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[bookmark: _Toc351464673]PRACTICE MANAGER’S INTRODUCTION

We received a total of 526 completed questionnaires. Not all questions were answered by all respondents. For each question we have provided a table with detailed responses and the Grand Total of responses to that question. Where percentages are given, these relate to the Grand Total of responses to the related question and not to the 526 received questionnaires.
The Patient Satisfaction Survey took place during January and February 2013. All of the
Patient Participation Group and Patient Reference Group were offered the opportunity to complete the survey either by hard copy or email. Additionally the practice requested randomly, c50 patients for each full time doctor to complete the survey. 

In view of the new ‘Dr First’ appointment system which reduces the number of patients who are seen by doctors face to face, it was more difficult to get surveys completed.  However we are very pleased to be able to report that 526 were completed compared with 544 in 2012. The practice would like to thank all those patients for taking part. The survey has proved extremely useful in helping the practice to put together the Development Action Plan which appears in appendix 1 of this document.

Just under two thirds of the patients completing the survey were female and there was an excellent mix of age groups.  This was very similar to those taking part in the questionnaire for 2012

The areas the survey covered and the questions in the survey were developed and agreed with the Patient Participation Group who have also helped to produce the Development Action Plan.

An overview of the various areas appears below and the body of the report contains an analysis of the results of each question asked.

It is worth mentioning that the questionnaire commenced less than two months after the practice had closed the two sites at the Harlestone Road Surgery and the Duston Medical Centre and transferred all the patients to the purpose built St Luke’s Primary Care Centre.

It is fair to say that systems at the new centre were still bedding down during the course of the questionnaire period and indeed still are.

Immediately prior to the move to St Luke’s the practice had taken part in a pilot sponsored by the Northamptonshire Primary Care Trust, to implement a revolutionary new appointments system where all patient requests for an appointment are telephoned triaged by a doctor before the appointment is booked by the doctor where appropriate.

This has resulted in a significant change in the role of the doctors, nurses and receptionists. 

The new appointments system enables the practice to provide much improved access to the doctors.  The vast majority of patients are seen by the appropriate clinician on the same day.  The system is still being improved and the comments made in the questionnaire will be reviewed as a part of the development of the Action Plan at the end of this document.

Reception (26 comments)
98% (99% 2012) of patients found the receptionists to be either very helpful or fairly helpful which is very encouraging. Over half of the comments relating to the receptionists found them to be helpful and friendly.

Some patients found receptionists to be unhelpful and queues unacceptably long.  The practice will be reviewing these comments and this will form part of our action plan.

Some of the comments made:

‘Didn't need to see Receptionist but they were very helpful when booking’.
‘Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step’.
‘The system works but it took me too long to get through this morning. Need more receptionists please,’
‘Queue at Reception, always waiting too long’


Telephones (19 comments)
69% (65% 2012) of patients felt that it was very easy or easy to get through on the telephones. Whilst an improvement on last year this remains unacceptably low.  We have a new system with a dedicated telephone team but further work needs to be done to improve the service we provide.

Some of the comments made:

‘Getting through on phone varies according to the time of day’
‘Thanks for getting the phone lines sorted.’
‘Too long waiting for the telephone to be answered’
‘Only problem is getting through to make an appointment on the phone’

Appointments (43 comments)
89% (85% 2012) of patients found the current system to be very convenient or convenient. 77% (80% 2012) thought that 48 hour appointments were either very important or important.  Having recently implemented the new Dr First appointments system there was unsurprisingly a wide range of comments relating to this subject some very positive and some who felt that the system did not work for them. 58% of the comments were very positive about the new system with 42% having some concerns. Many of the concerns are due to the practice not explaining how the new system operates and this area will form a part of our Action Plan.

Some of the comments made:

‘The new system in my opinion is a significant improvement on the old’
‘Could not have been seen any quicker, didn't have time to think about it. Very good’
‘No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private. I have to arrange to be at home but then may not need appointment anyway’
‘Prefer the old appointment system’

Doctors – How quickly does the patients get seen (80 comments)
65% (27% 2012) of patients usually get seen within 1 – 5 days.  Whilst this is an excellent improvement, it is not consistent with the actuality of what happens when in fact the vast majority of patients needing to be seen will be seen on the same day.

Some of the comments made:

‘I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring’
‘Great doctor, always great to us. Thanks’
‘I have excellent service from doctors and nurses’
How do you rate this?
88% (59% 2012) felt this was excellent, very good or good. 9% felt the system for seeing their doctor was satisfactory, only 3% (38% 2012) felt the system was not ok. Whilst there were a number of concerns (see above) this serves to demonstrate that whilst not perfect how effective the new appointments system is.

Opening Times (1 comment)
91% (91% 2012) of patients thought that the opening times were either excellent, very good or good.  One patient suggested a drop in Centre but was reassured by the extended opening hours

Care and Treatment
98% thought the care and treatment was very good or good.  2% felt it was satisfactory


Premises (43 comments)
94% (74% 2012) of patients rated the premises as excellent, very good or good. Many patients felt the new premises were excellent e.g. ’Love the design and cleanliness of the new surgery – spacious, car parking spaces, location.  The screen actually works and is easy to use.’ ‘Nice building with friendly characters, definitely a good investment, improved booking system definitely most positive step’

Never the less a significant number of patients felt we should have something for children to play with and we have included this as an area we will address in the Development Plan.

Overall how would you describe your experience of the surgery?
98% said excellent, very good or good.  2% said satisfactory



[bookmark: _Toc351464674]THE QUESTIONS
[bookmark: _Toc351464675]EXPERIENCE
[bookmark: _Toc351464676]Reception & Telephones
How helpful do you find the receptionists at the surgery?
	Answer
	Number

	Very Helpful
	363

	Fairly Helpful
	135

	Unhelpful
	11

	Not at all helpful
	2

	Grand Total
	511






How easy is it to get through to someone at the surgery on the phone?
	Answer
	Number

	Very Easy
	130

	Easy
	223

	Not very Easy
	154

	Don't Know
	6

	Grand Total
	513
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The surgery offers an appointment system where you are offered a telephone consultation as the initial method of consulting with a doctor. This may mean that you do not have to come to the surgery for a face to face consultation, or if you do need to come, the doctor can see you at your convenience
How do you find this system?
	Answer
	Number

	Very Convenient
	234

	Convenient
	215

	Inconvenient
	46

	Very Inconvenient
	12

	Grand Total
	507






How important is it to you to be able to book appointments more than 48 hours in advance?
	Answer
	Number

	Very Important
	203

	Important
	193

	Not that Important
	108

	Not at all Important
	10

	Grand Total
	514
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How quickly do you usually get seen?
	Answer
	Number

	Same Day
	215

	Within 1 Week
	115

	I don't mind who I see
	91

	Don't Know / Never Tried
	86

	Grand Total
	507






How do you rate this?
	Answer
	Number

	Excellent
	204

	Very Good
	137

	Good
	78

	Satisfactory
	43

	Poor
	8

	Very Poor
	3

	Grand Total
	473






[bookmark: _Toc351464679]Opening Times
The surgery offers extended opening times from 7:00am and until 8:00pm. How do you rate these opening times?
	Answer
	Number

	Very Good
	308

	Good
	150

	Satisfactory
	40

	Poor
	4

	Grand Total
	502
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Thinking about your most recent consultation, how good was the doctor at:
Explaining your condition & treatment?
	Answer
	Number

	Very Good
	416

	Good
	75

	Satisfactory
	12

	Poor
	1

	Grand Total
	504






Involving you in decisions about your care?
	Answer
	Number

	Very Good
	362

	Good
	112

	Satisfactory
	18

	Poor
	1

	Grand Total
	493






Providing or arranging treatment for you?
	Answer
	Number

	Very Good
	368

	Good
	108

	Satisfactory
	17

	Poor
	3

	Grand Total
	496






Providing information about your medication?
	Answer
	Number

	Very Good
	332

	Good
	126

	Satisfactory
	23

	Poor
	2

	Grand Total
	483
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How do you rate the waiting area at the surgery, including music played, magazines, health promotion material and seating?
	Answer
	Number

	Excellent
	263

	Very Good
	144

	Good
	64

	Satisfactory
	21

	Poor
	10

	Very Poor
	2

	Grand Total
	504
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Do you feel that you are treated with dignity and respect and that your privacy is respected by the staff and clinicians at the practice?
	Answer
	Number

	Yes Always
	419

	Most of the time
	85

	Not very often
	1

	Never
	0

	Grand Total
	505






Overall, how would you describe your experience of the surgery?
	Answer
	Number

	Excellent
	248

	Very Good
	191

	Good
	55

	Satisfactory
	8

	Poor
	2

	Very Poor
	1

	Grand Total
	505
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Gender
	Answer
	Number

	Male
	181

	Female
	322

	Grand Total
	503






How old are you?
	Answer
	Number

	16-29
	100

	30-44
	163

	45-64
	119

	65-74
	81

	75 or over
	40

	Grand Total
	503






Have any longstanding health conditions?
	Answer
	Number

	Yes
	201

	No
	265

	Don't Know / Don't want to answer
	33

	Grand Total
	499






What is your ethnic group?
	Answer
	Number

	White
	457

	Black
	13

	Asian
	16

	Mixed
	10

	Chinese
	3

	Grand Total
	499






Which best describes you? (Employment Status)
	Answer
	Number

	Employed (full or part time including self-employed)
	305

	Unemployed / looking for work
	11

	In full time education
	15

	Unable to work due to long term sickness
	15

	Looking after family /home
	39

	Retired from paid work
	120

	Other
	6

	Grand Total
	511







1
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	Area
	Action Required
	Timescales
	Success Criteria/  Measured By
	Date Completed
	Current Position/Comments
	Lead

	Reception
	To work with the Reception Team to provide a more customer focused service  


	Qtr 4 2013
	Improved empathy and friendliness. Measured by new questionnaire Qtr 4 
	
	2/13 to provide a more ‘customer focused service’ will form part of the objectives for all reception appraisals’
	GJ

	Telephones
	Following the implementation of a new telephone system we now need to use data which has only just become available to identify the specific requirements of the new dedicated telephone team


	Qtr 3/4 2013
	Patients can get through to the practice more quickly, less waiting time.  Reduce/ avoid engaged signal. measured by new system and questionnaire Qtr 4 2013
	
	
	GJ

	Appointments
	Following implementation of the new Dr First Appointments system we need to continue to review and change to improve the service available to patients.  

	Qtr 3 2013
	Patients able to get the appointments they want more quickly.  Measured by new questionnaire Qtr 4 2013 and reduction in adverse comments on NHS Choices website
	
	
	GJ

	Appointments
	We also need to educate patients as to how the new system works
	Qtr 3 2013
	As above
	
	
	GJ

	Doctor Availability
	Whilst we have seen a dramatic improvement  59% 2012 to 88% 2013 we need to improve further on this
	Qtr 3 2013
	Patients able to get the appointments they want more quickly.  Measured by new questionnaire Qtr 4 2013
	
	
	GJ/MS

	Premises
	Need to have a Children’s toy area


	Qtr 2 2013
	Measured  by  comments in Qtr 4 2013 questionnaire
	
	

	GJ



--- = completed

[bookmark: _Toc351464685]Notes
· The analysis of the Patient Questionnaire and the above action plan have been discussed and agreed at a Practice Meeting  (see attached minutes)
· It was further discussed with the Patient Participation Group, at a meeting on Monday 18th March 2013.  (see minutes attached)
· High level details of the results of the Patient Questionnaire will appear in the Spring edition of the Patient Newsletter (to go out shortly) together with details of how to obtain a copy of the report
· There are notices in the waiting rooms advising patients that they may have a copy of the report on request
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Astbury2013

		ID		Doc		Receptionists		Phones		Appointments		48hrs		Clinician		Rate_Clinician		Opening_Times		Explaining		Involving		Providing_Treatment		Providing_Information		Premises		Dignity		Experience		Gender		Age		LHC		Ethnicity		Other_Ethnic		Employment		Comments

		2		SNS - Dr Sharma		1		3		1		1		2		2		1		2		3		2		2		2		1		1		2		2		2		1				1

		4		MA - Dr Adams		1		2		2		3		4				2		2		2		2		2		3		1		2		1		3		2		1				1

		5		MA - Dr Adams		2		3		2		2		1		3		3		3		3		3		3		3		2		3		1		4		1		1				6

		6		MA - Dr Adams		1		3		4		2		4				1		2		3		3		3		4		2		3		1		3		1		1				1

		7				1		2		1		2		1		1		2		2		2		2		2		1		1		1		1		3		2		1				1

		8		MA - Dr Adams		2		2		2		2		1		2		2		2		2		2		2		1		1		1		2		2		2		1				1

		9		horough, helpful and caring.		1		3		2		1		2		2		2		2		2		2		2		3		1		1		2		2		2		1				1		I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring.

		10				1		2		1		1		3		1		1		2		2		2				1		1		1		1		3		2		1				1		I like the new surgery. I very much  liked the opportunity to talk to the doctor in the first instance. The tv screen was an excellent idea - provoked me into doing more exercise! The touch screen booking in system worked better than at the old surgery.

		11		LB - Dr Bassett				1		1		2		4				1		2		2		2		2		2		1		1		1		2		2		1				1		used the electronic booking in system

		12		LB - Dr Bassett		1		2		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		1				5

		13		MCK - Dr MacKenzie		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		1		3		1				1		Great doctor, always great (?) to us. Thanks.

		14		MCK - Dr MacKenzie		1		3		1		2		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1		Everyone very friendly. Many thanks.

		15		MCK - Dr MacKenzie		2		3		2		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Didn't need to see Receptionist but they were very helpful when booking.

		16		LB - Dr Bassett		1		3		3		2		3		4		1		3		3		3		3		2		1		3		1		3		2		1				1

		17		LB - Dr Bassett		2		3		2		1		3		4		2		3		4		4		4		2		2		3		1		3		3		1				1

		18		LB - Dr Bassett		1		1		1		3		4				1		2		2		2		2		1		1		1		1		2		2		1				1

		19		LB - Dr Bassett		1				2		1		2		2		1		3				2		2		2		1		2		1		5		1		1				6

		20		LB - Dr Bassett		1		2		2		2						1		3		3		4		4		3		1		2		1		2		2		1				1

		21		LB - Dr Bassett		2		2		1		2		4		2		2		2		2		2		2		1		1		1		2		3		2		1				6

		22		LB - Dr Bassett		1		3		2		2		3		2														1		1		1		3		1		1				1

		23		TMH - Dr Howseman		1		1		1		3		4				1		2		2		2		3		1		1		3		1		1		2		1				1

		24		MCK - Dr MacKenzie		1		3		2		1		4		2		2		2		2		2		3		2		1		2		1		4		2		1				6

		25		LB - Dr Bassett		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		26		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6		Doctor Adams was excellent on my visit as he always is.

		27		TMH - Dr Howseman		1		3		2		3		1		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		28		MCK - Dr MacKenzie		1		3		1		3		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		29		LB - Dr Bassett		1		2		2				4				2		2		3		3		2		2		1		2		2		3		2		1				5		Alwayd been seen on the same day. (Experience) may be different if it was a request for a specific GP.

		30		MA - Dr Adams		1		2		2		3		1		2		2		2				2		2		2		1		2		1		3		1		1				1

		31		PA - Dr Astbury		2		2		2		1		1		1		1		2		2		2		2		2		2		2				1		2		3				1

		32		MA - Dr Adams		1		3		2		2		2		2		1		2		2		2		3		2		1		2		2		5				1				6		Really like Dr Adams, excellent in all ways.

		33		MA - Dr Adams		1		2		2				1				1				3		2		3		1		1		2		2		3		1		1				6

		34		MCK - Dr MacKenzie		2		3		3		1		3		3		2				2		2		2		1		2		2		1		3		1		1				6		Current appointment system not very practical seems like aan expensive call centre. Better appointment system needs to be put into place.

		35		MCK - Dr MacKenzie		1		2		2		1		3		3		3		2		2		2		2		3		1		3		2		5		1		1				6		Good facilities very posh.

		36		MA - Dr Adams		2		2		3		2		2		2		2		3		3		3		3		3		2		2		2		1		2		1				1

		37		MCK - Dr MacKenzie		1		1						2		1		1		2				2		2		1		1		1		1		4		1		1				1

		38																																										1

		39		MA - Dr Adams		1		3		1		3				1		1		2		2		2				1		1		1		2		3		1		1				1		Consultation room on the ground floor was too cold.

		40		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		2		2		3		2		1				1

		41		MCK - Dr MacKenzie		2		2		1		1		2		1		1		2		2		2		2		1		1		1		2		3		1		1				1

		42		PA - Dr Astbury		2		3		2		1		1		4				2		3		3		3		2		2		2		1		2		2		1				1

		43		PA - Dr Astbury		1		2		1		2		1		2		3		3		3		3		3		2		1		1		1		2		2		1				1

		44		PA - Dr Astbury		1		2		3		2		1		1		1		2		2		2		2		5		1		3		2		2		2		1				1		Receptionist experience varies from great to awful. Appointments system difficult when working, convenient when not. Premises difficult when  trying to entertain child for 30 minutes on a busy day. Seeing particular doctor OK on only time of trying,

		45		PA - Dr Astbury				2		1		2		1		3		2		3		3		3		3		3		2		3		1		4		1						6

		46		PA - Dr Astbury		1		2		3		1		3		4		1		2		2		2		2		1		1		2		1		1				2				1

		47		PA - Dr Astbury		1		2		2		3		1		2		2		4		4		3		4		2		1		2		1		5		1		1				6		Getting through on phone varies according to the time of day.

		48		PA - Dr Astbury		1		3		4		2		2		3		1		2		2		2		2		1		1		2				4		2		1				1

		49		MA - Dr Adams		2		2		2		1		1		3		2		2		2		3		2		2		2		2		1		4		3		1				6

		50		MA - Dr Adams		2		2		2		2		1		3		2		2		2		2		2		2		2		2		2		4		2		1				6

		51		MA - Dr Adams		1		1		1		2		1		2				2		2		2		2		1		1		1		1		4		1		1				1

		52		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		3				1

		53		CJD - Dr Dowlman		1		2		2		3		1		2		2		2		2		2		3		2		1		2		2		3		1		1				1

		54		ALI - Dr Burada		1		3		3		2		2		3		1		2		2		2		2		2		2		2		2		4		1		1				2

		55		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		3		3		2		1		1		2		3		2		1				1

		56		MA - Dr Adams		2				2		3		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		57		CJD - Dr Dowlman		2		2		1		2		3		2		1		2		3		2		2		1		2		2		2		4		1		1				6

		58		ALI - Dr Burada		1		2		2		3				4		4		3		4		4		4		4		2		4		2		3		2		1				1

		59		PA - Dr Astbury		1		3		1		2		1		1		2		2		2		2		2		1		1		1		2		5		1		1				6

		60		CJD - Dr Dowlman		1		2		2		2		1		1		1		2		2		2		2		3		1		1		2		4		1		1				6

		61		MA - Dr Adams		2		3		2		2		3		2		2		2		3		3		3		2		2		2		2		1		2		1				1

		62		CJD - Dr Dowlman		1		2		1		2				4		1				2		2		2		1		1				2		3		1		1				1		Parking, facilities, staff are all outstanding. I am very confident about the practice.

		63		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1

		64		CJD - Dr Dowlman		1		3		1		1		2		2		1		2		2		2		2		2		1		2		2		4		1		1				6

		65		PA - Dr Astbury		2		3		2		1		3		4		1		3		3		3		3		3		2		3		2		2		2		1				1

		66		PA - Dr Astbury		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		67		PA - Dr Astbury		1		3		2		1		2		4		1		2		2		2		2		1		1		1		2		2		2		1				1		Often extremely difficult to get through to reception on the telephone. Then can be two weeks to get an appointment which, while my problem is not urgent, I feel 2 weeks is a long time to have to wait.

		68		PA - Dr Astbury		1		2		2		4		4		3		2		3		3		3		3		2		1		3		2		1		2		1

		69		PA - Dr Astbury		1		3		2				2		2														1		2		2		3		2		1				6

		70		PA - Dr Astbury		2		2		2		2		3		1		1		2		2		2		2		2		1		2		2		2		2		1				1		I like the telephone consultations although, if phoning from work, when doctors phone back it may not always be easy to answer calls or discuss sensitive issues.

		71		ALI - Dr Burada		1		3		2		1		4				1		2		2		2		2		2		1		1		2		3		1		1				1

		72		CJD - Dr Dowlman		3		2		3		1		2		3		3		2		2		3		2		3		2		2		1		1		2		1				1

		73		ALI - Dr Burada				3		2		1		2		2		2		4		3		3		3		3		1		2		2		1		1		1				1

		74		PA - Dr Astbury		1		3		1		2		3		2		1		2		2		2		2		1		1		2		2		3		2		1				1		The system works but it took me too long to get through this morning. Need more receptionsists please,

		75		CJD - Dr Dowlman		1		3		3		1		1		4		2		2		2		2		3		3		2		4		2		2		2		4				1

		76		PA - Dr Astbury		1		1		3		3		1		3		2		2		2		2		2		2		1		1		1		2		2		1				1

		77		ALI - Dr Burada		1		2		1		2		4				2		2		2		3		3		1		1		2		1		3		2		1				1

		78		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		79		MCK - Dr MacKenzie		1		1		1		1		1		1		2		2		2		2		2		1		1		1		2		1		2		4				1		Excellent.

		80		PA - Dr Astbury		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		1		1		1				3		Very good experience.

		81		PA - Dr Astbury		3		3		1		1		1		2		2		2		2		3		3		3		1		1		2		5		1		1				6

		82		CJD - Dr Dowlman		2		3		3		1		4				1		2		2		2				1		2		2		1		2		2		1				1		Having a drop-in system for people whoiwork would be nice but extended opening hours at the new surgery does help a lot.

		83		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		3		3		2		1		1		2		2		1		1				4

		84		ALI - Dr Burada		1		3		1		1		2		2		2		3		3		3		3		3		2		3		2		1		2		1				2

		85		LB - Dr Bassett		1		1		2		1		1		2		2		3		3		3		3		2		2		2		1		2		3		1				1

		86		ALI - Dr Burada		2		2		3		2		2		3		2		2		3		3		3		3		1		3		2		1		1		1				1

		87		PA - Dr Astbury		1		1		1		1		1		1		4		2		2		2		2		1		1		1		1		4		1		1				6

		88		LB - Dr Bassett		1		1		2		1		1		1		2		2		3		3		4		3		1		2		2		1		2		1				1

		89		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		2		4		1		1				6

		90		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		1		4		2		1				1

		91		ALI - Dr Burada		1		1		2		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very impressed.

		92		LB - Dr Bassett		1		1		1		1		1		1		1		2		2		2																				1

		93		CJD - Dr Dowlman		1		3		1				3		2		1		2		2		2		2		1		1		1		2		1		2		1				1

		94		CJD - Dr Dowlman		1		1		2		2		1		1														1		1		1		4		1		1				4

		95		PA - Dr Astbury		1		3		1		3		1		1		1		2		2		2		3		1		1		1		2		3				1				1

		96		PA - Dr Astbury		1		2		1		2		1		1														1		2		1		4		1		1				6		The new system in my opinion is a significant improvement on the old.

		97		CJD - Dr Dowlman		1		1		2		2		1		2		2		2		2		2		2		1																6		Could not have been seen any quicker, didn't have time to think about it. Very good.

		98		PA - Dr Astbury		1		2		1		1		1		1		1		2		3		3		3		1		1		2				4		2		1				7

		99		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		100		PA - Dr Astbury		1		3		1		3		2		3		2		2		3		3		3		4		1		2		1		4		1		1				6		Need some signs to show where the various treatment rooms are from the waiting area and stairs.

		101		ALI - Dr Burada		1		1		1		1		3		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Excellent service, thank you.

		102		CJD - Dr Dowlman		1		1		1		1				1		1		2		2		2		2		1		1		2		2		2		2		1				1

		103		PA - Dr Astbury		1		4		1		2		4				1		2		2		2		2		2		1		1		1		4		2		1				6

		104		PA - Dr Astbury		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		2		1		1				1		Thanks for getting the phone lines sorted.

		105		PA - Dr Astbury		1		3		1		2		1		1		1		2		2		2		2		1		1		2		1		3		1		1				1

		106		LB - Dr Bassett		1		2				1		2		4				3		2		2		2		1		1		2		2		5		1		1				6		Reception- depends date and time of attempt. I don't feel that I have remembered everything when I have a telephone consultation either what I wanted to say or what the doctor told me. Face to face it seems more satisfactory, it is probably just my age.

		107		CJD - Dr Dowlman		1		2		4		2		2		1														1		2		1		3		2		2

		108		CJD - Dr Dowlman		2		2		1		2		1		2		1		3		3		3		3		3		2		2		2		2		3		1				1

		109		PA - Dr Astbury		1		1		1		2		1		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		110		PA - Dr Astbury		1		3		3		2		3		5		2		3		4		5		5		3		2		3		2		1				1				3

		111		PA - Dr Astbury		1		2		3		3		4		2		2		2		3		3		3		1		1		2		1		1		2		4				3

		112		MA - Dr Adams		2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Thanks to Dr Adams who is always spot on. New system is great as I can see a doctor straight away, much better than before. Would be useful to make a follow up  appointment (if needed) straight away.

		113		PA - Dr Astbury		1		1		2		1		3		3		1		2		2		2		2		1		1		1		1		1		1		1				1

		114		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		2		1				2

		115		MA - Dr Adams		2		3		2		3		1		2		1		2		2		2		2		1		1		2		1		4		1		1				1		Too long waiting for the telephone to be answered.

		116		MA - Dr Adams				1		3		1		2		4		2		2		2		2		2		1		1		2		2		3		2		1				1

		117		MA - Dr Adams		2		3		3		1		1		2		1		2		2		2				1		2		2		2		4		3		1				1		I do feel that by having to get an appointment on the day is very inconvenient because you cannot plan. I work 12 miles away and in an open office it is very difficult to speak privately. Of course for something serious it would be better.

		118		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		119		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		120		MCK - Dr MacKenzie		1		3		3		1		1		2		2		3		3		3		3		2		1		2		1		2		3		1				1		Being in full time employment it is difficult to get time off at short notice (ie on the day) for an appointment. I am not sure it is best practice to show patients' names to everybody in the waiting room (patient confidentiality).

		121		LB - Dr Bassett		1		2		2		2		4		2		1		2		2		2		2		1		1		1		2		4		1		1				6

		122		LB - Dr Bassett		2		2		3		4		2		4		1		2		2		2		2		1		1		2		2		3		2		1				1

		123		ALI - Dr Burada		2		3		2		3		1		3		2		2		2		2		2		2		2		2		2		2		1		1				5		Very happy with Dr Burada.

		124		LB - Dr Bassett		2		3		4		1				6		3		2		2		2		3		3		2		5		2		4		1		1				6		I should like to see the same doctor when I ask to, not to be told who I will see. I was unable to see the doctor I requested today even though I rang before 8 a.m.

		125		LB - Dr Bassett		1		2				2		2		3		2		2		3		2		2		3		1		2		1		1		2		1				1

		126		ALI - Dr Burada		1		3		1		3		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		127		LB - Dr Bassett		2		3		1		2		3		4		1		2		2		2		2		4		1		2		2		2		1		1				5

		128		LB - Dr Bassett		1		2		2		2		2		2		2		3		3		2		3		1		1		1		1		3		2		1				1

		129		LB - Dr Bassett		1		2		2		2		1		2		2		3		3		3		3		1		1		2		1		1		2		1				1

		130		LB - Dr Bassett		1		1		1		1		4		3		3		4		4		4		4		1		2		3		2		1		2		1				1

		131		PA - Dr Astbury		1		1		1		2		3		2		1		2		2		2		2		1		1		1		2		3		2		1				7

		132		LB - Dr Bassett		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		133		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1

		134		MA - Dr Adams		1		3		2		2		1		2		2		2		2		2		2		2		1		2		2		5		1		1				6

		135		MA - Dr Adams		1		3		2		3		1		1		2		2		2		2		2		3																1

		136		MCK - Dr MacKenzie		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		137		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2		2		3		2		1		1		2		1		5		1		1				6		Very good explanations which I had not experienced before.

		138		MA - Dr Adams		1		1		1		3		4		1		2		2		3		3		3		2		1		1		2		1		2		1				1

		139		MA - Dr Adams		2		3		2		1		2		4		1		3		3		3		3		2		1		2		2		2		2		1				1

		140		MA - Dr Adams		1		1		2		2		1		1		1		2		2		2		3		1		1		1		2		5		1		1				7

		141		MA - Dr Adams		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1				1		1				6

		142		MCC - Dr Coombs		1		3		1		1		2		3		2		2		2		2		2		1		1		1		2		1		2		1				1

		143		SARF - Dr Field		2		2		2		1		2		2		1		2				2		2		1		1		1		2		2		2		1				1

		144		MCC - Dr Coombs		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		145		MCC - Dr Coombs		1		2		1		1		2				2		3		3		3		3		2		1		2		2		3		3		1				1

		146		MCC - Dr Coombs		1		1		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		147		MCC - Dr Coombs		1		1		1		1		1		1														1		1		1		4		1		1				6

		148		ceptionists all lovely especially Mandy.		1		1		1		4		4				1		2		2		2		2		1		1		1		2		1		1		1				1		New surgery fantastic. Receptionists all lovely especially Mandy. Saw GP not seen previously, very thorough.

		149		MCC - Dr Coombs		1		2		2		2		4		2														1		2		2		3		1		1				1

		150		MCC - Dr Coombs		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		151		MCC - Dr Coombs		1		3		2		3		4		2		1		3		3		3		3		4				3		2		3		2		1				1		The waiting area is very impersonal and feels like a hospital.

		152		MCC - Dr Coombs		1		1		1		2		4				1		2		2		2		2		3		1		2		2		3		1		1				6		The first call protocol is an excellent idea particularly for those who are not local to Harlestone Road practice. Much appreciated.

		153		MCC - Dr Coombs		2		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4		2		1				1

		154				2		3		3		1		4		5		4		4		4		4		4		3		1		3		2		4		1		1				6

		155		MCC - Dr Coombs		2		3		1		2		3		3		2		2		3		3		3		5		1		3		2		1		2		1				5		The phone system is unhelpful. Would be much better to have options "for emergency press 1 …" When pressed 1 for appointments just rings with no message or acknowledgement. Needed usrgent care, unable to get anyone.Had to look up NHS Direct myself.  Etc

		156		MCC - Dr Coombs		1		2		1		3		2		3		1		2		2		2		2		2		1		1		1		5		1		1				6

		157		MCC - Dr Coombs		1		2		2		2		4		2		1		3		3		3		3		2		1		2		2		2		2		1				1

		158		TMH - Dr Howseman		1		2		1		2		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Made call for doctor check up and was seen within 20 minutes of call, excellent, very efficient.

		159		TMH - Dr Howseman		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		160		TMH - Dr Howseman				2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		3		1				1		Very happy with Dr Howseman today. Thanks

		161		TMH - Dr Howseman		2		2		1		1		2		1		3		2		2		3		3		1		1		2		2		1		2		1				1

		162		SNS - Dr Sharma		2		3		2		2		4		3		3		4		3		3		3		2		1		2		2		4		1						6

		163				1		3		2		1		2		3		3		3		3		3		3		4		2		3		1		2		3		2				7

		164				2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		3		2		1				6

		165		SNS - Dr Sharma		2		2		2		2		4		4		2		4		4		4		4		2																6

		166		ALI - Dr Burada		1		1		1		1		3		1		2		2		3		3		2		1		1		1		1		2		2		4		Anglo Indian		1

		167		ALI - Dr Burada								1				1		1		2						3				1		2		2		2		2		4				1		Appt system puts people off coming for routine check ups. Feels as if you cannot get the checks ups you are used to.This could have a knock on effect costing more money and time in the long run. Magazines cater for elderly and young. Lowdown could advise.

		168		ALI - Dr Burada		2		3		3		2		3		3		1		3		3		3		3		2		2		3		1		3		3		1				1		No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private.I have to arrange to be at home but then may not need appointment anyway.

		169		ALI - Dr Burada		1		2		2		1		3		1		1		3		3		2		3		2		1		2		2		2		3		1				1

		170		ALI - Dr Burada		1		3		3		2		4		4		2		2		3		3		3		2		1		2		2		3		2		1				1

		171		ALI - Dr Burada		1		1		2		2		4		2		1		3		3		3		3		2		1		1		2		1		2		1				1

		172		ALI - Dr Burada		2		3		3		2		4		5		1		2		2		2		2		5		2		3		2		2		3		1				1		Premises - needs things for small children.

		173		SMR - Dr Rogers		2		4		2		2		4				2		3		4		4		4		2		1		3		1		3		1		1				4

		174		SMR - Dr Rogers		1				1		2		3		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		175		SMR - Dr Rogers		1		2		2		1		4		3		1		2		2		2		2		1		1		1		2		1		3		1				1

		176		SMR - Dr Rogers		1		1		1		1		3		1		1		2		2		2		2		1		1		2		1		2		2		3				1		Needs kids play area. Waiting room very cold.

		177		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		3		2		1				1

		178		SMR - Dr Rogers		1		2		3		1		4				3		3		4		3		3		3		2		4		2		3		1		1				4

		179		SMR - Dr Rogers		1		1		1		3		1		1		1		2		2		2		2		2		1		1		1		4		1		1				6

		180		SMR - Dr Rogers		1		1		2		1		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Excellent service- Thanks

		181		SMR - Dr Rogers		2		3		3		2		2		4		2		2		2		2		2		3		2		2		2		3		1		1				7

		182		SMR - Dr Rogers		1		1		2		2		1		2		1		2		2		2		2		2		1		1		2		3		1		1				4

		183		SMR - Dr Rogers		1		2		2		2		2		2		1		2		2		2		2		1		1		1		2		2		2		1				1

		184		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		5		1		1				6		First time at the new surgery which is excellent, Found everyone kind, fast and helpful.

		185		SMR - Dr Rogers		2		3		3		1		3		5		4		2		4		4		4		1		1		4		2		2		2		1				1

		186		SMR - Dr Rogers		1				1		2		1		1		1		2		2		3		3				1		1		2		2		2		6		North African white		1		Could you please add a small kids play area with toys, books, table ….

		187		SMR - Dr Rogers		2		3		2		2		3		4		2		2		3		3		3		3		1		3		1		1		2		1				1

		188		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		189		SMR - Dr Rogers		1		2		2		2		2		3		1		2		3		2		2		1		1		2		2		2		2		1				1

		190		SMR - Dr Rogers		1		2		2		2		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		191		SMR - Dr Rogers		1		2		1		2		2		2		1		2		2		2		2		3		1		1		2		2		2		2				1

		192		SMR - Dr Rogers		1				1		2		1		1		3		2		2		2		2		1		1		1		2		5		2		1				6

		193		SMR - Dr Rogers		1		2		2		2		2		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		194		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1		South African		1		Reception much improved, previously unhelpful, change very welcome. New appt system great time saver. Booking in advance would be better for planning travel.Booking to see particular doctor now far better. Premises far better than other two surgeriea.

		195		SMR - Dr Rogers		1		2		1		1		1		2		2		2		2		2		2		2		1		1		2		5		1		1				6

		196		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2				2		1				3

		197		LB - Dr Bassett		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		198		LB - Dr Bassett		1		2		1		1		3		1		1		2		2				2		1		1		1		2		4		1		1				6		Better room needed for hearing tests as noise from outside is very bad.

		199		LB - Dr Bassett		2		3		2		2		3		3		3		4		4		4		4		3		2		3		2		1		2		1				5		Receptionists are sometimes rude.

		200		LB - Dr Bassett		1		2		2		2				1		1		2		2		2		2		2		1		1		2		1		2		1				1

		201		LB - Dr Bassett		1		2		2		2		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		202		LB - Dr Bassett		1		2		1		3				1		1		2		2		2		2		1		1		1		1		3		2		1				1

		203		LB - Dr Bassett		1		2		2		2		2		2		2		3		2		2		3		2		1		2		2		3				1				1

		204		LB - Dr Bassett		1		2		1		2		4		2		2		2		2		2		2		2		1		2		1		1		1		1				1

		205		LB - Dr Bassett		1		2		2		1		1		1		1		2		2		2		2		1		1				2		4		1		1				6

		206		LB - Dr Bassett		1		3		1		4		1		1		1		2		2				2		1		1		1		1		3		1		1				6

		207		MCK - Dr MacKenzie		1		1		1				1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		Change of appointment system took a bit to get used to but is an excellent way of setting up appointments by first having to contact the GP.

		208		MCK - Dr MacKenzie		1		1				1		1		1		1		2		2		2		2		1		1		1		2		2		1		3				1

		209		MCK - Dr MacKenzie		1		1		2		2		4				1		3		2		2		3		3		1		1		2		2		2		1				1

		210		MCK - Dr MacKenzie		1		3		2		1		1		1		2		2		2		2		3		3		1		3		2		3		2		1				1

		211		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		2		2		1		1		1		1		5		1		1				6		Nurse appointments - staff aleways pleasant, friendly and efficient.

		212		CJD - Dr Dowlman		1		3		3		1		1		1		1		2		2		2		2		3		1		2		2		3		1		1				4		Prefer the old appointment system.

		213		CJD - Dr Dowlman		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		2		2		1				5

		214		CJD - Dr Dowlman		1		3		1		1		3		2		1		2		2		2				1		1		1		1		2		1		1				4

		215		CJD - Dr Dowlman		2		3		3		1		2		3		3		3		3		3				3		2		3		2		3		1		1				1

		216		CJD - Dr Dowlman		4		2		4		3		1		2		1		2				2				2		2		2		2		4		1		1				6		I would much prefer to see my doctor face to face rather than over the phone. One receptionists doesn't have a very nice manner on the phone or when you see her face to face.

		217		CJD - Dr Dowlman		2		2		1		2		2		2		1		3		3		2		2		1		1		2		2		2		2		1				1		It would be good to have some basic childrens toys in the waiting areas.

		218		CJD - Dr Dowlman		1		2		1		3		1		1		2		2		3		2		3		2		1		1		1		1		2		1				1

		219		CJD - Dr Dowlman		1		3		2		1		2		2		2		2		2		2		2		2		1		2		1		5				1				6

		220		CJD - Dr Dowlman		1		2		2		3		1		2		3		2		2		2		2		1		1		1		2		5		3		1				6

		221		CJD - Dr Dowlman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		New system is excellent

		222		CJD - Dr Dowlman		1		2		2		1		2		4		3		2		2		2		2		1		1		1		2		4		1		1				6

		223		CJD - Dr Dowlman		1		2		2		2						2		2		3						3		1		2		2		2		2		1				1		Getting through to the surgery is getting better though you sometimes have to wait a long while.

		224		CJD - Dr Dowlman		1		2		2		1		3		4		1		2		2		2		2		2		1		1		1		2		1		1				1

		225		CJD - Dr Dowlman		2		3		2		3		2				1		2		2		2		2		1		2		3		2		1		2		1				1

		226		CJD - Dr Dowlman		3		3		1		2		2		2		2		3		3		3		3		2		2		2		1		2		2		1				1

		227		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		228		CJD - Dr Dowlman		1		2		1		3		3		1		1		2		2		2		2		1		1		1		2		2		1		1				1		I don't need to see the doctor as I self manage my condition. When I do need to see one it is always dealt with quickly. I do prefer telephone consultations especially as I work full time.

		229		CJD - Dr Dowlman		2		3		2		2		3		2		2		2		2		2		2		1		1		1		2		1		1		1				2

		230		CJD - Dr Dowlman		2		3		3		2		1		1		1		2		2		2		2		1		1		2		2		2		1		1				1		Dr Dowlman is one of the best doctors on your staff.

		231		CJD - Dr Dowlman		1		1		1		1		3		1		1		2		2		2		3		1		1		1		1		2		2		1				1

		232		CJD - Dr Dowlman		2		3		1		4		1		1		1		2		2		2		2		1		1		1		2		1		1		1				1

		233		JDP - Dr Patel		2		2		1		3		4		1		1		2		2		2		2		2		1		1		2		1		2		1				1

		234		JDP - Dr Patel		1		3		1		1				1		1		2		2		2		2		2		2		1		2		4		1		1				6		Screen for appointments not very good for people with poor eyesight, background too dull.

		235		JDP - Dr Patel		1		2		1		3		1		1		2		2		2		2		2		2		1		1		1		4		1		1				6		We believe this new system is better.

		236		JDP - Dr Patel		2		1		1		1		1		1		2		3		3		3		3		2		2		3		2		1		2		1				2

		237		JDP - Dr Patel		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		2		1		1				1

		238		JDP - Dr Patel		1		2		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1

		239		JDP - Dr Patel		1		1		1		1		1		1		2		2		3		2		3		1		1		1		1		3		1		6		African		2		Well done to all members of staff for wonderful job rendered.

		240		JDP - Dr Patel		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very good.

		241		JDP - Dr Patel		1		2		3		2		4		3		1		3		4		4		3		3		2		3		2		2		2		1				1

		242		JDP - Dr Patel		1		2		2		1		3		2		1		3		4		3		4		1		1		1		1		1		2		1				1

		243		PA - Dr Astbury		1		3		2		3		2		3		1		2		2		2		2		1		1		2		1		1		1		1				3

		244		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				5		I trust doctors and feel satisfied with the service I receive.

		245		PA - Dr Astbury		1		2		2		3		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1

		246		PA - Dr Astbury		2		3		3		3		2		3		1		2		2		2		2		4		1		2		2		3		2		1				1

		247		PA - Dr Astbury		1		2		2		1		3		3		1		2		2		3		2		1		1		1		2		2				1				1

		248		PA - Dr Astbury		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		2		1				2

		249		PA - Dr Astbury		2		2		2		2		1		1		2		2		2		2		2		1		1		1		2		3		1		3				4

		250		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		1		1				1

		251		PA - Dr Astbury		1		3		2		1		1		1		2		2		2		2		2		1		2		2		2		5		1		1				6

		252		PA - Dr Astbury		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				5

		253		MA - Dr Adams		1		1		1		2		3		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		254		MA - Dr Adams		1		1		1		2		4		1		1		2		2		2		3		1				1		1		2		2		1				1		I very rarely use the doctors but this service was excellent - quick, efficient, polite and clean.

		255		MA - Dr Adams		1		2		2		1		1		2		2		2		3		2				3		1		2		1		1		3		1				1

		256		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		3		1		1				5		First class doctor and surgery.

		257		MA - Dr Adams		1		1		1		3		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1		Dr Adams very good. Thank you.

		258		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		3				1

		259		MA - Dr Adams		1		3		2		1		2		3		2		2		3		3		3		2		1		2		2		1		1		1				1

		260		MA - Dr Adams		1		2		1		3		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Surgery downstairs a little bit open and bare. Upstairs great.

		261		MA - Dr Adams		1		1		1		2		1		2		1		2		3		3		3		1																6		This was my first appointment at the new surgery and I found everything to be very efficient

		262		MA - Dr Adams		2		1		1		1		1		1		1		2		2		3		3		2		1		2		1		2		3		1				1

		263		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		2		1		1		1		2		2		1

		264		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		265		MA - Dr Adams		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		266		MA - Dr Adams		1		1		1		2		2		1		1		2		2		2		2		1		1		1		1		2		3						1		Would like to be able to book appointments walk in on the day or a few days in advance.

		267		MA - Dr Adams		2		2		1		3		2		1		1		2		2		2		2		1		1		1		2		2		3		1				1

		268		MA - Dr Adams		2		2		1		3		1		1		1		2		2		2		2		3		1		1		2		1		1		1				3

		269		MA - Dr Adams		2		3		2		2		2		3		3		2		2		3		3		3		1		2		1		5		2		1				6

		271		LB - Dr Bassett		1		3		2		1		4		2		1		2		2		2		2		2		1		1		1		3		2		1				1

		272		LB - Dr Bassett		1		3		2		3		1		2		2		3		3		3		3		2		1		1		1		2		2		1				1

		273		LB - Dr Bassett		2		2		1		2						1		3		3		3				3		1		2		1				2		1

		274		LB - Dr Bassett		1		2		1		1		4				1		2				2		2		2		1		2		1		1		2		1				1

		275		LB - Dr Bassett		1		2		2		2		4		4		1		2		2		2		2		2		2		3		2		3		2		1				1

		276		LB - Dr Bassett		2		3		2		2		1		2		1		2		2		2		2		4		1		3		2		2		2						1

		277		LB - Dr Bassett		2		3		1		3				6		1		2		3		4		4		1		2		3		2		5		1		1				7		There have been times when certain receptionists have been extremely unhelpful/borderline rude. Need to phone several times before getting through especially late a.m. / early p.m. Spoils overall experience. Usually need appt. same day not weeks later.

		278		LB - Dr Bassett		1		1		1		3		4		2		1		2		2		2		2		3		1		1		1		1		2		1				1		Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step.

		279		LB - Dr Bassett		1		4		1		4		4				1		2		2		2		2		1		1		1		1		3		2		1				1

		280		LB - Dr Bassett		2		2		2		2		4		3		2		3		3		3		3		2		2		2		2		1		2		1				3

		281		CJD - Dr Dowlman		2		3				3		3		3		3		2		2		2		2		3		1		2		1		2		2		1				1

		282		CJD - Dr Dowlman		1		2		1		3		2		4		1		2		2		2		2		2		1		1		2		2		1		1				1

		283		CJD - Dr Dowlman		2		3		2		1		1		2		2		2		2		2		2		1		1		2		2		3		1				English		6

		284		CJD - Dr Dowlman		1		2		1		2		1		1		1		2		2		2		2		2		1		1		2				1		1				1

		285		ALI - Dr Burada		2		3		1		1		3		5		1		2		2		3		2		1		2		2		2		2		1		3				5

		286		ALI - Dr Burada		1		3		2		2		1		2		1		2		2		2		3		1		1		2		1		4		1		1				6

		287		ALI - Dr Burada		1		2		1		2		2		3		1		3		3		3		3		2		1		2		2		1		2		1				1

		288		ALI - Dr Burada		1		2		2		1		1		2		2		2		2		3				1		1		1		1		1		2		1				1

		289		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		5		2		1				6

		290		SMR - Dr Rogers		1		2		1		1		1		1														1		2		2		5		1		1				6

		291		SMR - Dr Rogers		1		2		1		2		3		1		1		2		3		2		3		1		1		2		2		2		2		3				5

		292		SMR - Dr Rogers		1		2		1		3		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		293		SMR - Dr Rogers		2		3		1		1		1		1		2		2		3		3		2		1		1		1		2		4		1		1				6

		294		SMR - Dr Rogers		2		2		2		3		4				2		2		2		2		2		1		1		2		2		2		2		1				1

		295		SMR - Dr Rogers		1		2		2		2		1		2		3		3				3		3		2		1		2		1		5		1		1				6

		296		SMR - Dr Rogers		1		3		2		3		4				1		2		2						1		1		1		2		1		2		1				1

		297		SMR - Dr Rogers		1		2		1		2		1		2		1		2		2		2		2		2		1		1		2		4		1		1				6

		298		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		4		1		1				1

		299		SMR - Dr Rogers		2		2		2		2		3		3		3		2		3		2		3		3		1		3		2		1		1		1				1

		300		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		301		SMR - Dr Rogers		2		2				2		2		2		2		2		2		2		3		2																1

		302		SMR - Dr Rogers		2		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		1		1				1

		303		SMR - Dr Rogers		1		2		1		2		3		1		1		2		2		2		2		2		1		1		1		2		2		1				1

		304		SMR - Dr Rogers		2		1		2		2		2		3		1		2		2		2		2		4		1		2		1		2		1		1				1

		305		SMR - Dr Rogers		2		1				4		4		1		1		2		2		2				1		1		1		1		2		2		1				1

		306		SMR - Dr Rogers		1				1		3		1		1		1		2		2		2		3		1		1		1		1		5		1		1				6

		307		SMR - Dr Rogers		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		308		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1						2		4		1		1				1		Over the moon with the treatment and the way all was explained to me plus I felt I was not wasting his time.

		309		MCK - Dr MacKenzie				1				2		1		2		1		2		2		2		2		1		1		1		2		2		2		1				5

		310		MCK - Dr MacKenzie		2		2		1		1		1		1		1		2		2		2		2		2		1		1		2		2		2		1				5

		311		MCK - Dr MacKenzie		1		3		1		3		1		1		2		2		2		2		2		2		1		2		2		3		2		1				1

		312		MCK - Dr MacKenzie		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		2		2						2		I have excellent service from doctors and nurses. However, I find the receptionists unfriendly and misarable at times. Also, I feel the practice would benefit from something to keep small children occupied.

		313		MCK - Dr MacKenzie				1		1		1		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1		very happy with the service I have received today. Will be mindful in the futureto act more quickly and not be so complacent!

		314		MCK - Dr MacKenzie		2		3		3		1		1		1		1		2		2		2		2		1		2		1		1		3		2		1				1		For the treatmentof this problem Dr MacKenzie was excellent all round.

		315		MCK - Dr MacKenzie		2		1		2		2		1		1		2		2		2		2		2		4		2		3		2		4		1		1				6

		316		MCK - Dr MacKenzie		2		2		1		1		2				1		5		5		5		4		2		2		3		1		1		3						1		Dr made inappropriate comments, tone and manner rude, made me feel embarrassed. No guidance to take seat/climb on table for inspection/when to undress. Dr using Facebook Dr made jovial comments, did not feel I was taken seriously. Etc.

		317		MCK - Dr MacKenzie		1		2		3		2		2		3		2		2		2		2		2		4		2		2		2		2		2		1				1

		318		MCK - Dr MacKenzie		1		2		2		1		1		1		1		3		3		3		3		1		1		3		2		2		2		1				5

		319		MCK - Dr MacKenzie		1		2		2		2		4				1		2								1		1		2		1		4		1		1				6

		320		MCK - Dr MacKenzie		2		1		2		2		2		3		3		4				3		4		2		2		2		2		1		2		2

		321		MCK - Dr MacKenzie		1		1		1		2		1		1														1		1		1		5		1		1				6

		322		MCK - Dr MacKenzie		1		2		2		1		4		2		2		3		3		3		3		2		1		2		1		1		2		1				1

		323		MCK - Dr MacKenzie		1		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4				1				6

		324		MCK - Dr MacKenzie		1		2				3		1		1		1		2		2		2		2		3		1		2		2		2		2		1				1

		325		MCK - Dr MacKenzie		2		2		2		2		4		3		3		4		4		3		4		2		1		3		2		1		3		1				1

		326		MCK - Dr MacKenzie		1		2		2		2		2		2		2		3		3		3		3		4		1		1		1		2		1		1				2

		327		MCK - Dr MacKenzie		1		1		1		2		3		2		1		2		2		2		2		1		1		1		1		1		2		1				1

		328		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		329		MCC - Dr Coombs		1		2		1		1		1		3		2		2		2		2		3		1		1		1		2		4		1		1				1		Helpful when in need. Thank you.

		330		MCC - Dr Coombs				2		2		1		3		5		2		2		2				2		1		2		3		2		3		2		4				1		Love the design and cleanliness of the new surgery - spacious, car parking spaces, location. The screen actually works and is easy to use.

		331		MCC - Dr Coombs		2		2		2		2		2		3		2		2		4		3		3		3		1		2		1		3		1		1				1

		332		MCC - Dr Coombs		2		2		2		2		4		2		2		2		2		2		2		4		1		2		1		2		3		1				1

		333		MCC - Dr Coombs		1		1		1		1		4						2		2		2		2		1		1		1		1		4		1		1				1

		334		MCC - Dr Coombs		2		2		1		2		4				2		2		2		2		2		1		1		1		2		1		2		1				3

		335		MCC - Dr Coombs		1		1		2		2		2		3		1		2		3		3		3		3		1		2		2		2				1				1

		336		MCC - Dr Coombs		1		1		1		3		4		1		1		2		3		2		3		1		1		1		1		1		1		1				1		It's testament alone that the surgery are seeking feedback to their commitment to customer care.

		337		MCC - Dr Coombs		1		2		1		3		4				3		2		2		2		2		4		1		2		2		2		2		1				5

		338		MCC - Dr Coombs		1		1		1		1						1		2		2		2		2		1		1		1		2		4		2		1				6

		339		MCC - Dr Coombs		4		3		4		2		3		4		3		3		3		2		4		4		2		3		1		2		2		1				1		The Receptionists are still unhelpful. The call back service is fine but if you have already made the effort to attend the surgery it shows a lack of care for the patient's wellbeing

		340		MCC - Dr Coombs		1		2		2		2		2		3		3		2		3		2		2		2		1		2		2		5		1		1				6

		341		MCC - Dr Coombs		1		3		3		1		1		1		2		2		2		2		2		2		1		1		2		2		2		1				5

		342		MCC - Dr Coombs		1				1		3		4		1		2		2		2		2		2		1		1		1		1		4		2		1				6		Very good service.

		343		MCC - Dr Coombs		1				1		2		1		1		1		2		2		2		2		1		1		1		1		5		1		1				6		A faultless surgery which I boast about to my friends.

		344		MCC - Dr Coombs		1		2		2		3		4				2		2		2		2		2		2		2		3		2		3		1		1				1		Ringing up and having doctor ringing back is v convenient in most cases. I miss being able to make an appointment without a wait of 1-2 hours waiting for the call back. If it is a personal matter an I am at work that's not always good. Depends on illness.

		345		MCC - Dr Coombs		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Doctors always very pleasant and helpful, gives you time to ask questions.

		346		MCC - Dr Coombs		1		2		2		1		1		2		2		3		3		3		3		3		1		2		2		4		1		1				6

		347		MCC - Dr Coombs		2		4		2		2		1		3		1		2		3		2		2		2		2		2		2		3		2		1				5

		348		MCC - Dr Coombs		1		3		4		1		1		4		3		2		3		3		3		3		2		3		2		2		1		3				1		surgery layout godd. Oftenno-one on reception, phoning calltakes 20 mins. Recepts. need training in information and procedures. Pats. should have choice to make appt or call back. Not all patients want new system. Unhygenic touch screen, switches etc

		350		MCC - Dr Coombs		1		1		1		1		4				1		2		2		2		2		1		1		1		1		4		1		1				1

		351		JDP - Dr Patel		1		2		1		4		4				1		3		3		3		2		4		1		1		2		4		2		1				1

		352		JDP - Dr Patel		1		3		4		1		1		6		3		2		3		2		3		3																4		Appointment system was better.

		353		JDP - Dr Patel		2		2		1		3		3		4		1		2		3		3		2		1		1		1		2		2		2		1				1		Such an improvement since the move. Easier to saee or speak to a doctor. Friendlier reception and phone lines. A nice environment.

		354		JDP - Dr Patel		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1

		355		JDP - Dr Patel		1		4		2		1		1		2		1		2		2		2		3		2		1		1		2		2		2		1				1

		356		JDP - Dr Patel		1		3		2		2		2		2														2		2		2		1		2		4				3

		357		JDP - Dr Patel		1		2		1		2		1		1		1		2		2		2		2		1		1		1		1		2		1		1				4

		358		JDP - Dr Patel		1		2		2		1		2		2		2		3		3		2		3		1		1		2		2		5		1		1				6

		359		JDP - Dr Patel		2		3		2		3		2		2		1		3		3		3		3		1		1		2		1		2		2		1				1

		360		JDP - Dr Patel		1		2		2		1		2		4		2		2		2		2		2		2		1		2		1		3		1		1				1		One receptionist formerly at Harlestone Road still needs to improve her tone when speaking  to you on the phone. Empathy is required when you are unwell.

		361		JDP - Dr Patel		1		1		1		2		2		2		3		2		2		2		2		2		1		1		1		3		3		2				1

		362		JDP - Dr Patel		1		3		2		2		1		2		2		3		3		3				3		2		2		1		2		2		2				1

		363		JDP - Dr Patel		2		3		2		1		2		2		2		2		2		2		2		1		1		2		2		3		1		1				4

		364		JDP - Dr Patel		1		1		1		3		1		1		1		2		3		3		3		2		1		2		2		2		2		1				5

		365		JDP - Dr Patel		1				2		2		2		3		1		2		2		2		2		2		1		2		2		2		1		1				5

		366		JDP - Dr Patel		1		2				1		1		1		2		3		3		3		3		3		1		1		2		3		1		2				1

		367		JDP - Dr Patel		1		2		2		1						2		2		2		2		2		1		1		2		2		2		2		1				1

		368		JDP - Dr Patel				2		2		2		3		2		3		3		3		4		3		2		1		3

		369		JDP - Dr Patel		1		2		2		1		4		4		1		2		2		2		2		1		1		2		2		3		1		1				6

		370		JDP - Dr Patel		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		4		2		1				6

		371		JDP - Dr Patel		2		3		2		3		2		3		2		2		2		2		2		1		1		2		2		2		2		1				1

		372		JDP - Dr Patel		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		3		1		1				4

		373		JDP - Dr Patel		2		3		2				1		2		1		2		3		2		3		3		2		2		2		2		2		1				1

		374		JDP - Dr Patel		1		3		1		2		2		5		1		2		2		2		2		2		1		1		2		3		1		1				1

		375		JDP - Dr Patel		3		3		2		1		3		4		1		2		2		2		2		2		1		2		2		2		2		1				1		When I eventually got through to make an appointment the lady sounded extremely bored and unprofessional. She advised that the GP would call me back and hung up without saying goodbye - quite rude!!

		376		JDP - Dr Patel		2		3		3				3		4		3		2		2		2		3		5		2		4		2		3		1		1				1		I think surgery has lost its personal touch and each dr should know their patients and tailor their consultations to fit not treat over the phone. Reception - depends on who you. Get. How can you diagnose successfully over the phone?

		377		JDP - Dr Patel		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Dr Patel is always very good about answering any qusetioons I have about mydisability.

		378		MCK - Dr MacKenzie		1		2		2		2		4		2		3		3		3		3		3		1		2		3		2		1		2		1				1

		379		MCK - Dr MacKenzie		3		3		4		3		4		5		1		2		2		2		2		2		1				1		5		1		1				6		Have  no landline, only mobile, bad reception at home, hearing not good. Would like to be able to book appointment personally.

		380		MCK - Dr MacKenzie		2		2		1		3		3		2		2		2		3		3		3		3																1

		381		MCK - Dr MacKenzie		2		1		2		3		2		3		2		2		2		2		2		3		1		2		2		1		2		1				1		Waiting rooms don't seem child friendly, need things to entertain children to help patients so that other patients are not bothered by children getting impatient.

		382		MCK - Dr MacKenzie		2		2		1		3		3		2		1		2		3		2		2		2		1		1		1		1		3		1				4

		383		MCK - Dr MacKenzie		1		3		2		2		2		2		2		2		3				2		2		2		2				5		2						6

		384		MCK - Dr MacKenzie		1		2		1		1		1		1		2		2		2		2		2		1		1		1		1		2		3		1				1

		385		MCK - Dr MacKenzie		1		1		2		2		2		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		386		MCK - Dr MacKenzie		1		2		1		2		2		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		387		MCK - Dr MacKenzie		1				1		3				1		1		2		2		2		2		3		2		2		2		1		2		1				5

		388		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2				2		2		2		2		3		2		2		1		2				1		Thank you

		389		MCC - Dr Coombs		2		3		2		2		3		2		1		2		2		2		2		1		1		2		1		2		2		1				1

		390		MCC - Dr Coombs		1		1		2		3		3		2		1		4		3		2		3		1		1		1		2		3		2		1				1

		391		MCC - Dr Coombs		2		3		3		2		4				1		4		4		5		4		2		3		5		2		3		1		1				1		98% of the staff I have spoken to are quite rude in their manner, made me feel as though I am a pain when all I am doing is trying to feel better.

		392		MCC - Dr Coombs		2		3		2		1		1		1		1		2		2		2		3		1						2		2		2		3

		393		MCC - Dr Coombs		2		2		2		3		4		3		2		3		3		3		3		3		1		2		1		3		2		1				1

		394		MCC - Dr Coombs		1		2		2		2		4		3		1		2		3		3		3		1		1		1		2		2		2		1				1

		395		MCC - Dr Coombs		2		3		2		3		2		3

		396		MCC - Dr Coombs		1		3		2		2		2		2		1		2		2		2		2		1		1		1		1		2		2		1				1

		397		MCC - Dr Coombs		1		3		2		1		4		2		3		3		3		3		3		2		1		3		2		3		2		1				1

		398		MCC - Dr Coombs		1		2		1		4		1		1		1		2		2		2		2		1		1		1		2		4		2		1				6

		399		MCC - Dr Coombs		2		3		2		1		2		3		1		3		3		4		4		5		2		3		2		1		2		3				5

		400		MCC - Dr Coombs		2		2		2		3		1		2		1		2		2		3		3		1		1		2		2		2		2		1				1

		401		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		402		JFT - Dr Tanqueray		1		1		2		1		2		3		2		2		2		2		2		2		2		2		2		3		2		1				1		I like the atmosphere of the surgery. It's very up to date and welcoming.

		403		JFT - Dr Tanqueray		2		2		1		1		4						2		2						2																1		Waiting room too warm otherwise very good.

		404		JFT - Dr Tanqueray		2		3		2		1		2		4		2		3		3		3		3		2		1		2		1		3		1		1				6		I have visited several times for tests. Experience with the doctor and nurse has been professional. My main concern is the phone. My wife waited 5 minutes for an answer answer when she called for test results. I would like to see this time reduced if poss

		405		JFT - Dr Tanqueray		1		2		1		3		1		1		2		2		3		3		3		2		1		1		2		2		2		1				1

		406		JFT - Dr Tanqueray		1		1		1		2		3		2		1		2		2				2		1		1		1		2		2		2		1				1

		407		JFT - Dr Tanqueray		3		3		4		1		2		4		1		2		2		2				3		2		4		1		4		1		1				6		Very inconvenient not being able to make an appointment at my convenience by phone, at the practice or on-line. I never make unnecessary appointments and do not mind waiting. I do not wish to discuss my health on the phone.

		408		JFT - Dr Tanqueray		1		2		1		1		1		1		2		3		3		4		4		2		1		1		2		1		2		1				1

		409		JDP - Dr Patel		2		1						3		2		1		3		3		3		3		1		1		2		2		3		2		1				1

		410		JDP - Dr Patel		1		1		2		3		1		1		1		2		2		2		2		1		1		2		2		2		2		1				1

		411		JDP - Dr Patel		2		2		2		3		1		1		1		2		2		2		2		2		1		1		1		1		1		1				1		Dr Patel was extremely helpful and reassuring.

		412		JDP - Dr Patel		1		1		2		1		4		3		1		2		2		2		2		1		1		1		2		3		1		1				1

		413		JDP - Dr Patel		2		3		2		3		2		3		1		2		2		2		2		1		1		2		2		2		2		1				1		Only problem is getting through to make an appointment on the phone. Dr Patel is excellent, always very helpful and understanding.

		414		JDP - Dr Patel		1		3		2		3		3																1		2				5		2		1				1

		415		JDP - Dr Patel		1		1		2		1		1		2		2		2		3		3		3		2		1		2		1		4		2		1				6

		416		JDP - Dr Patel		2		3		1		2		1		1		1		2		2		3		2		1		1		2		2		1		1		1				1

		417		JDP - Dr Patel		2		2		1		1		4				2		3				3				1		1		2		2		2		2		1				5

		418		JDP - Dr Patel		2				1		3		3		3		2		2		2		2		2		1		2		2		2		3		2		1				5		Impossible to get through on the phone today, had to come in person to make an appointment. Magazines in waiting areas not good at all, could we go a bit upmarket, please?

		419		SMR - Dr Rogers		1		2		2		3		2		4		1		2		3		3		3		5		1		2		2		3		2		4				5		No items for chdrn, when I enquired I was told this was due to germs ,this does not make sense as it also applies to adult books / mags. Toys could be wiped by cleaning staff or with hand sanitiser. I really like this place but find this quite a problem.

		420		SMR - Dr Rogers		1		2		1		3		3		1		3		2		2		2		2		2		1		1		1		4		1		1				6

		421		SMR - Dr Rogers		1		2		2		3		1		2		2		2		2		2		2		2		1		2		2		2		3		1				1

		422		SMR - Dr Rogers		2		3		2		1		1		4		1		2		3				3		3		1		3		2		3		2		3				6

		423		SMR - Dr Rogers		1		3		2		3		3		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		424		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		425		SMR - Dr Rogers		3		3		1		2		2		2		2		2		2		2		2		4		1		2		2		2		1		1				5

		426		SMR - Dr Rogers		1		1		1		3		3		1		2		2		2		2		2		1		1		1		2		3		2		1				6

		427		TMH - Dr Howseman		1		3		3		2		2		2		2		2		2		3		2		2																1		Very good surgery

		428		TMH - Dr Howseman		1		3		2		3		1		1		1		2		2		2		2		4		1		2		2		1		2		1				1		Please could you have an area in the waiting room with children's books, toys etc. It is hard to keep little ones amused waiting at the moment.

		429		TMH - Dr Howseman		1		2		2		3		1		1		2		2		2		2		2		1		1		1		2		5		3		1				6

		430		TMH - Dr Howseman		2		2		2		2		1		1		2		3		2		4		3		1		1		2		1		1		1		1				3

		431		TMH - Dr Howseman		1		1		1		3		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		432		TMH - Dr Howseman		2		3		2		1		2		4		1		2		2		2		2		1		1		2		2		5		1		1				6

		433		TMH - Dr Howseman		2		2		2		1		2		3		1		2		2		2		2		1		1		2		2		3		1		1				1

		434		ALI - Dr Burada		1		2		1		1		1		1		2		3		3		3		3		1		1		2		2		1		2		2				1

		435		ALI - Dr Burada		1		2		1		1		1		1		1		3		3		2		2		1		1		1		2		3		2		1				1

		436		ALI - Dr Burada		1		3		1		2		3		3		2		2		2		2		2		2		1		2		1		4		1		1				6

		437		ALI - Dr Burada		2		3		1		3		4				1		2		3		3		4		1		2		3		2		2		2		1				5

		438		ALI - Dr Burada		1		3		3		1		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		439		SNS - Dr Sharma		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		2		1				1		I brought my daughter today as an emergency appointment. The doctor called me and I was able to arrive at an appointment 15 minutes later. Excellent. Thank you.

		440		SARF - Dr Field		1		2				2		3		2		1		3		3		3		4		5		2		4		2		1		2		1				5		No toys for children. Queue at Reception, always waiting too long.

		441		SARF - Dr Field		2		3		3		3		2		3

		442		SARF - Dr Field		1		2		2		2		2		2		2		2		2		2		2		1		1		1		1		5		1		1				6

		443		SARF - Dr Field		1		2		2		2		3		3		3		2		2		2		2		3		1		2		2		2		2		1				1

		444		SARF - Dr Field				3		1		1		1		2		1		2		2		2		2		1		1		1		2		1		2		1				1		Doctor is good. Find sometimes it takes a through to get through on the phone and receive a call back ( two and a half hours!!)

		445		SARF - Dr Field		1		3		2		2		3				2		2		3		3		3		2		1		1		2		1		2		1				3

		446		SARF - Dr Field		1		1		1		3		1		2		1		2		2		2		3		1		1		2		2		3		1		1				6

		447		SARF - Dr Field		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		1		1		1				1		It would be nice to be able to listen to the radio in the waiting room e.g. Radio 1.

		448		SARF - Dr Field		3		3		3		1		2		3		2		2		2		2		2		2		2		2		2		1		2		1				1		So hard to get through on the phone at Reception, no one ever picks up, just keeps ringing and ringing!

		449		SARF - Dr Field		1		2		1		1		1		1		1		2		2		2				1		2		1		2		2		2		3				1		In order to maintain privacy I think just the initial and surname should be displayed on the screen not the full name.

		450		SARF - Dr Field		1		2		2		2		3		2		1		2		2		2		2		2		1		1		2		1		1		1				3

		451		SARF - Dr Field		2		3		2		1		3				3		3		3		3		3		2		2		3		2				2		1				5

		452		SARF - Dr Field		1		2				2		4				1		2		2		2		2		2		1		1		2		3		2		1				1		Dr Field is always pleasant and easy to talk to. A definite asset to the surgery

		453		SARF - Dr Field		1		2		4				4				1		2		2		2		2		1		1		1		2		1		2		1				1		When you phone for an appointment you need to see a doctor. If you wanted to speak to someone you would phone NHS (Direct). What if you were at work and can't come to the phone?

		454		SARF - Dr Field		2		3		1		2		3		1		2		2		2		2		2		2		1		1		2		2		2		3				1

		455		SARF - Dr Field		1		1		1		3		2		2		2		2		2		2		3		1		1		1		1		4		1		1				6

		456		SARF - Dr Field		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		457		SARF - Dr Field		2		2		3		2		1		3		1		2		2		3		3		1		2		3		2		2		1		1				1		Nor being able to book an appointment but firstly to have a doctor ring is inconvenient as I am unable to take calls at work other than at lunchtimes! Sometimes making an appointment without speaking to a doctor first would be more convenient.

		458		SARF - Dr Field		2		2		2		1		3		2		1		2		2		2		2		1		2		1		2		3		2		1				1

		459		SARF - Dr Field		1		3		2		3		2		3														1		2		2		3		1		1				1

		460		SARF - Dr Field		1		2		2		2		1		1		2		2		2		2		2		1		1		1		2		2		2		1				1

		461		SARF - Dr Field		1		3		1		2		4				1		2		2		2		2		1		1		1		2		2		2		1

		462		TMH - Dr Howseman				1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		463		TMH - Dr Howseman		2		2		2		1		3		2		1		2		4		3		3		1		1		1		2		4		1		1				6

		464		TMH - Dr Howseman		1		3		1		3		4				2		2		2		2		2		1		1		1		2		3		2		1				1

		465		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		1		1		1				5

		466		TMH - Dr Howseman		2		3		3		3		3				2		2		2		2		2		1		1		6		2		2		2		1				5		Since moving surgery I have had to wait several times more than 30 minutes to be seen. Prescriptions are never ready for collection, still in doctor's room even though I am told when to pick them up. Surgery is lovely but very disorganised at beginning.

		467		TMH - Dr Howseman		1		1		2		3		3		3		1		2		2		2		2		5		1		2		2		1		2		1				5		Could benefit from having something for children as they have nothing and children get bored.

		468		TMH - Dr Howseman		2		3		3		2		2		4		3		3		3		3		3		4		1		3		2		4		1		1				6

		469		TMH - Dr Howseman		1		2		1		2		2		2		2		2		2		2		2		1		1		2		2		4		1		1				6

		470		TMH - Dr Howseman		1		1		2		1		4				1		2		2		2		2		1		1		1		2		2		2		1				1

		471		TMH - Dr Howseman		1		2		2		2		3		3		2		2		3		2		3		2		1		2		1		3		1						1

		472		TMH - Dr Howseman		1		2		1		3		3		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		473		TMH - Dr Howseman		1		2		1		3		1		1		1		2		2		2		2		1		1		2		1		1		3		1				4

		474		TMH - Dr Howseman		1		3		3		1		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		475		JFT - Dr Tanqueray		2		1		1		1		4				1		2		2		2		2		2		1		1		1		3		2		1				1

		476		JFT - Dr Tanqueray		1		2		1		3		3		1		1		2		2		2		2		1		1		1		1		5		2		1				6		Very satisfied.

		477		JFT - Dr Tanqueray		1		2		1		2		1		2		1		2		2		2		2		1																6

		478		JFT - Dr Tanqueray		1		3		2		1		2		2		2		3		3		2		2		2		2		2		2		2		1		1				1

		479		JFT - Dr Tanqueray		2		2				2		3		1		1		2		2		2		2		4																1

		480		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2				1		1		1		1		3		2		1				2

		481		JFT - Dr Tanqueray		1		2		2		4		1		1		1		2		2		2		3		1		1		2		1		5		3		1				6

		482		SNS - Dr Sharma		1		3		2		1		1		2		2		2		2		2		2		2		1		2		1		5		1		1				6		I prefer no music / radio in the waiting room.

		483		JFT - Dr Tanqueray		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				1		Good overall experience.

		484		JFT - Dr Tanqueray		1		3		3		1		2				1		2		2		2		2		1		1		1		2		2		2		1				1

		485		CJD - Dr Dowlman		1		3		3		2		1		4		2		4		4		4		4		6																		Terrible seating arrangement, like a cinema. Need to re-arrange with a few tables and chairs around them to make it more friendly. Reception not worried at all, they need a buzzer to let someone know you are there.

		486		SNS - Dr Sharma		1		3		2		1				4		2		2		2		4		5		2		2		4		2		3		1		1				5		Telephone consultations impersonal & dangerous as symptoms can be missed.Elderly patients dislike telephone, hearing problems, misunderstanding etc. Advance appointments makes booking volunteer car scheme possible, cost of taxi prohobitive. Etc

		487		SNS - Dr Sharma		1		2		1		1		1		1		1		2		2		2		2		1		1		2		1		4		1		1				6

		488		SNS - Dr Sharma		2		2		1		2		4		3		1		2		2		2		2		1		1		2		2		2				1				5

		489		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				5

		490		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		491		SNS - Dr Sharma		1		2		3		1		4		4		2		3		3		2		2		1		1		2		2		2		1		1				1

		492		SNS - Dr Sharma		2		2		2		2		2		3		1		3		2		2		3		6		1		3		2		1		2		1				5		No toys or books for childern

		493		SNS - Dr Sharma		1		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1		3				1

		494		SNS - Dr Sharma		1		2		2		3		3		2		2		3		3		3		3		2		1		2		2		2		2		1				1

		495		SARF - Dr Field		3		3		1		1		4		4		1		3				2		2		2		1		2		2		4		1		1				6		No one answered telephone on first five attempts. After the automated system answered there was no further response for 35 minutes.

		496		SARF - Dr Field		1		2		1		2		1		1		1		2		2		2		3		2		1		1		1		2		2		1				1		A bit of colour (decoration in the surgery) would be nice.

		497		SARF - Dr Field		2		3		1		3		1		1		1		2		2		2		2		5		1		1		2		1		1		1				5		There is nothing for children to play with or even books for them to read.

		498		SARF - Dr Field		1		3		2		1		4				1		2		2		2				1		1		1		2		2		2		1				1

		499		SARF - Dr Field		2		3		1		2		3		2		1		2		2		2		2		1		1		2		2		1		2		1				1

		500		SARF - Dr Field		2		3				3		1		1		1		2		2		2				1		1		2		2		2		2		1				5		Overall, over the last year, my only complaint would be the difficulty of getting through on the phone. Medical staff, especially Dr Foeld, have been extremely helpful.

		501		SARF - Dr Field		1		2		1		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		502		SARF - Dr Field		1		2		2		3		4		4														1		2		1		4		1		1				6

		503		SARF - Dr Field		2		2		1		2		3		4		3		3		3		3		3		4		1		2		2		1		2		1				1

		504		SARF - Dr Field		1		2		2		2		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		505		SARF - Dr Field				2		2								2		2				2		3		2		1		2		2		4		3		1				6

		506		SARF - Dr Field		1		2		2		2		2		3		1		3		3		3		3		5		1		2		1		1		2		6		Egyptian		1		No toys or books for children.

		507		SARF - Dr Field		2		2		2		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				4		The new (appointment) system is starting to show its worth as being the way forward. Thank you.

		508		SARF - Dr Field				1		1		2		4		2		1		2		2		2		2		1		1		1		1		3		2		1				1

		509		SARF - Dr Field		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		5		1		1				6

		510		SARF - Dr Field		1		1		1		3		2		1		1		2		2		2		2		1		1		1		2		3		1		2				6

		511		SARF - Dr Field		2		2		2		2		2		2		3		3		3		3		3		2		2		2		2		1		2		1				1

		512		SARF - Dr Field		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		4		1		1				1

		513		SARF - Dr Field		2		2		1		2		3		3		3		2		2		2		2		3		2		2		2		2		2		1				1

		514		SARF - Dr Field		1		3		2		2		3		3																3		1		3		2		3

		515		SARF - Dr Field		2		4		2		1		4		3		3		2		2		3		2		2		1		3		2		4		1		1				6

		516		SARF - Dr Field		2		1		1		3		4		3		2		2		2		3				2		1		1		1		2		2		1				1		A new experience - very friendly, very efficient GP. May seem a little clinical to some patients who prefer the personal touch but worked well for me!

		517		SARF - Dr Field		1		2		2		1		2		2		1		2		2		2		2		2		1		2		1		4		1		1				6		Find the move went fairly well. One or two blips but generally considering logisitcs of it all very good. Good luck.

		518		SARF - Dr Field		1		1		2		1		1		1		1		2		2		2		2		1		2		1		2		2		1		4		Anglo-Indian		1		Excellent service always provided by Dr Field.

		519		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		3		1		2						2								Appointment system good for emergencies but not for little worries or concerns that you would be happy to see the GP in a couple of weeks.

		520		ALI - Dr Burada		3		3		4		2		2		4		1		2		2		3		3		1		2		2		2		2		2		1				2		Rang 15 times today and got through once. Then waited 2 hours for doctor to ring back. I needed emergency contraception today and feel angry that I rang for 8 hours. Told receptionist but wasn't passed to doctor. Got script 60 hours after unprotected sex.

		521		ALI - Dr Burada		1		1		2		2		4		4		2		2		2		2		2		2		2		2		2		3		2		1				1

		522		ALI - Dr Burada		1		2		3		2		1		3		2		2		2		2		2		3		1		2		2		3		1		1				1		Appointment sustem inconvenient, cannot take calls at work and husband drives for a living. Booking in advnce is important because of work.

		523		ALI - Dr Burada		2		2		2		1		1		2		1		2		3		3		3		2		2		3		2		2		2		2

		524		ALI - Dr Burada		1		2		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		525		ALI - Dr Burada		1		1		1		3		1		1		1		2		2		2		2		3		1		1		2		2		2		4				3

		526		ALI - Dr Burada		3		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		2		1				5

		527		SNS - Dr Sharma		1		3		1		1		3		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		528		SNS - Dr Sharma		1		1		2		1		1		1		2		2		2		2		2		3		1		1		1		1		2		1				1

		529		SNS - Dr Sharma		1		3		1		2		4		2		3		2		2		2		2		1		1		1		2		4		2		2				6

		530		ALI - Dr Burada		1		2		2		1		2		2		1		2		2		2		2		2		1		3		2		2		1		1				1





Master Pivot

		Doc		(All)

		Row Labels		Count of Employment

		1		305

		2		11

		3		15

		4		15

		5		39

		6		120

		7		6

		(blank)

		Grand Total		511





Receptionists

		Answer		Number

		Very Helpful		363

		Fairly Helpful		135

		Unhelpful		11

		Not at all helpful		2

		Grand Total		511





Receptionists

		0

		0

		0

		0



Number



Phones

		Answer		Responses

		Very Easy		130

		Easy		223

		Not very Easy		154

		Don't Know		6

		(blank)

		Grand Total		513





Phones

		0

		0

		0

		0



Responses



Appts

		Answer		Responses

		Very Convenient		234

		Convenient		215

		Inconvenient		46

		Very Inconvenient		12

		(blank)

		Grand Total		507





Appts

		0

		0

		0

		0



Responses



48hrs

		Answer		Responses

		Very Important		203

		Important		193

		Not that Important		108

		Not at all Important		10

		(blank)

		Grand Total		514





48hrs

		0

		0

		0

		0



Responses



Clinician

		Answer		Responses

		Same Day		215

		Within 1 Week		115

		I don't mind who I see		91

		Don't Know / Never Tried		86

		(blank)

		Grand Total		507





Clinician

		0

		0

		0

		0



Responses



Rate Clinician

		Answer		Responses

		Excellent		204

		Very Good		137

		Good		78

		Satisfactory		43

		Poor		8

		Very Poor		3

		(blank)

		Grand Total		473





Rate Clinician

		0

		0

		0

		0

		0

		0



Responses



Opening Times

		Answer		Responses

		Very Good		308

		Good		150

		Satisfactory		40

		Poor		4

		(blank)

		Grand Total		502





Opening Times

		0

		0

		0

		0



Responses



Explaining

		Answer		Responses

		Very Good		416

		Good		75

		Satisfactory		12

		Poor		1

		(blank)

		Grand Total		504





Explaining

		0

		0

		0

		0



Responses



Involving

		Answer		Responses

		Very Good		362

		Good		112

		Satisfactory		18

		Poor		1

		(blank)

		Grand Total		493





Involving

		0

		0

		0

		0



Responses



Providing Treatment

		Answer		Responses

		Very Good		368

		Good		108

		Satisfactory		17

		Poor		3

		(blank)

		Grand Total		496





Providing Treatment

		0

		0

		0

		0



Responses



Providing Information

		Answer		Responses

		Very Good		332

		Good		126

		Satisfactory		23

		Poor		2

		(blank)

		Grand Total		483





Providing Information

		0

		0

		0

		0



Responses



Premises

		Answer		Responses

		Excellent		263

		Very Good		144

		Good		64

		Satisfactory		21

		Poor		10

		Very Poor		2

		(blank)

		Grand Total		504





Premises

		0

		0

		0

		0

		0

		0



Responses



Dignity

		Answer		Responses

		Yes Always		419

		Most of the time		85

		Not very often		1

		(blank)

		Grand Total		505





Dignity

		0

		0

		0



Responses



Experience

		Answer		Responses

		Excellent		248

		Very Good		191

		Good		55

		Satisfactory		8

		Poor		2

		Very Poor		1

		(blank)

		Grand Total		505





Experience

		0

		0

		0

		0

		0

		0



Responses



Gender

		Answer		Responses

		Male		181

		Female		322

		(blank)

		Grand Total		503





Gender

		0

		0



Responses



Age

		Answer		Responses

		16-29		100

		30-44		163

		45-64		119

		65-74		81

		75 or over		40

		(blank)

		Grand Total		503





Age

		0

		0

		0

		0

		0



Responses



LHC

		Answer		Responses

		Yes		201

		No		265

		Don't Know / Don't want to answer		33

		(blank)

		Grand Total		499





LHC

		0

		0

		0



Responses



Ethnicity

		Answer		Responses

		White		457

		Black		13

		Asian		16

		Mixed		10

		Chinese		3

		(blank)

		Grand Total		499





Ethnicity

		0

		0

		0

		0

		0



Responses



Employment

		Answer		Responses

		Employed (full or part time including self-employed)		305

		Unemployed / looking for work		11

		In full time education		15

		Unable to work due to long term sickness		15

		Looking after family /home		39

		Retired from paid work		120

		Other		6

		(blank)

		Grand Total		511





Employment

		0

		0

		0

		0

		0

		0

		0



Responses
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Microsoft_Excel_97-2003_Worksheet2.xls
Chart1

		Very Easy

		Easy

		Not very Easy

		Don't Know



Number

130

223

154

6



Astbury2013

		ID		Doc		Receptionists		Phones		Appointments		48hrs		Clinician		Rate_Clinician		Opening_Times		Explaining		Involving		Providing_Treatment		Providing_Information		Premises		Dignity		Experience		Gender		Age		LHC		Ethnicity		Other_Ethnic		Employment		Comments

		2		SNS - Dr Sharma		1		3		1		1		2		2		1		2		3		2		2		2		1		1		2		2		2		1				1

		4		MA - Dr Adams		1		2		2		3		4				2		2		2		2		2		3		1		2		1		3		2		1				1

		5		MA - Dr Adams		2		3		2		2		1		3		3		3		3		3		3		3		2		3		1		4		1		1				6

		6		MA - Dr Adams		1		3		4		2		4				1		2		3		3		3		4		2		3		1		3		1		1				1

		7				1		2		1		2		1		1		2		2		2		2		2		1		1		1		1		3		2		1				1

		8		MA - Dr Adams		2		2		2		2		1		2		2		2		2		2		2		1		1		1		2		2		2		1				1

		9		horough, helpful and caring.		1		3		2		1		2		2		2		2		2		2		2		3		1		1		2		2		2		1				1		I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring.

		10				1		2		1		1		3		1		1		2		2		2				1		1		1		1		3		2		1				1		I like the new surgery. I very much  liked the opportunity to talk to the doctor in the first instance. The tv screen was an excellent idea - provoked me into doing more exercise! The touch screen booking in system worked better than at the old surgery.

		11		LB - Dr Bassett				1		1		2		4				1		2		2		2		2		2		1		1		1		2		2		1				1		used the electronic booking in system

		12		LB - Dr Bassett		1		2		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		1				5

		13		MCK - Dr MacKenzie		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		1		3		1				1		Great doctor, always great (?) to us. Thanks.

		14		MCK - Dr MacKenzie		1		3		1		2		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1		Everyone very friendly. Many thanks.

		15		MCK - Dr MacKenzie		2		3		2		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Didn't need to see Receptionist but they were very helpful when booking.

		16		LB - Dr Bassett		1		3		3		2		3		4		1		3		3		3		3		2		1		3		1		3		2		1				1

		17		LB - Dr Bassett		2		3		2		1		3		4		2		3		4		4		4		2		2		3		1		3		3		1				1

		18		LB - Dr Bassett		1		1		1		3		4				1		2		2		2		2		1		1		1		1		2		2		1				1

		19		LB - Dr Bassett		1				2		1		2		2		1		3				2		2		2		1		2		1		5		1		1				6

		20		LB - Dr Bassett		1		2		2		2						1		3		3		4		4		3		1		2		1		2		2		1				1

		21		LB - Dr Bassett		2		2		1		2		4		2		2		2		2		2		2		1		1		1		2		3		2		1				6

		22		LB - Dr Bassett		1		3		2		2		3		2														1		1		1		3		1		1				1

		23		TMH - Dr Howseman		1		1		1		3		4				1		2		2		2		3		1		1		3		1		1		2		1				1

		24		MCK - Dr MacKenzie		1		3		2		1		4		2		2		2		2		2		3		2		1		2		1		4		2		1				6

		25		LB - Dr Bassett		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		26		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6		Doctor Adams was excellent on my visit as he always is.

		27		TMH - Dr Howseman		1		3		2		3		1		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		28		MCK - Dr MacKenzie		1		3		1		3		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		29		LB - Dr Bassett		1		2		2				4				2		2		3		3		2		2		1		2		2		3		2		1				5		Alwayd been seen on the same day. (Experience) may be different if it was a request for a specific GP.

		30		MA - Dr Adams		1		2		2		3		1		2		2		2				2		2		2		1		2		1		3		1		1				1

		31		PA - Dr Astbury		2		2		2		1		1		1		1		2		2		2		2		2		2		2				1		2		3				1

		32		MA - Dr Adams		1		3		2		2		2		2		1		2		2		2		3		2		1		2		2		5				1				6		Really like Dr Adams, excellent in all ways.

		33		MA - Dr Adams		1		2		2				1				1				3		2		3		1		1		2		2		3		1		1				6

		34		MCK - Dr MacKenzie		2		3		3		1		3		3		2				2		2		2		1		2		2		1		3		1		1				6		Current appointment system not very practical seems like aan expensive call centre. Better appointment system needs to be put into place.

		35		MCK - Dr MacKenzie		1		2		2		1		3		3		3		2		2		2		2		3		1		3		2		5		1		1				6		Good facilities very posh.

		36		MA - Dr Adams		2		2		3		2		2		2		2		3		3		3		3		3		2		2		2		1		2		1				1

		37		MCK - Dr MacKenzie		1		1						2		1		1		2				2		2		1		1		1		1		4		1		1				1

		38																																										1

		39		MA - Dr Adams		1		3		1		3				1		1		2		2		2				1		1		1		2		3		1		1				1		Consultation room on the ground floor was too cold.

		40		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		2		2		3		2		1				1

		41		MCK - Dr MacKenzie		2		2		1		1		2		1		1		2		2		2		2		1		1		1		2		3		1		1				1

		42		PA - Dr Astbury		2		3		2		1		1		4				2		3		3		3		2		2		2		1		2		2		1				1

		43		PA - Dr Astbury		1		2		1		2		1		2		3		3		3		3		3		2		1		1		1		2		2		1				1

		44		PA - Dr Astbury		1		2		3		2		1		1		1		2		2		2		2		5		1		3		2		2		2		1				1		Receptionist experience varies from great to awful. Appointments system difficult when working, convenient when not. Premises difficult when  trying to entertain child for 30 minutes on a busy day. Seeing particular doctor OK on only time of trying,

		45		PA - Dr Astbury				2		1		2		1		3		2		3		3		3		3		3		2		3		1		4		1						6

		46		PA - Dr Astbury		1		2		3		1		3		4		1		2		2		2		2		1		1		2		1		1				2				1

		47		PA - Dr Astbury		1		2		2		3		1		2		2		4		4		3		4		2		1		2		1		5		1		1				6		Getting through on phone varies according to the time of day.

		48		PA - Dr Astbury		1		3		4		2		2		3		1		2		2		2		2		1		1		2				4		2		1				1

		49		MA - Dr Adams		2		2		2		1		1		3		2		2		2		3		2		2		2		2		1		4		3		1				6

		50		MA - Dr Adams		2		2		2		2		1		3		2		2		2		2		2		2		2		2		2		4		2		1				6

		51		MA - Dr Adams		1		1		1		2		1		2				2		2		2		2		1		1		1		1		4		1		1				1

		52		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		3				1

		53		CJD - Dr Dowlman		1		2		2		3		1		2		2		2		2		2		3		2		1		2		2		3		1		1				1

		54		ALI - Dr Burada		1		3		3		2		2		3		1		2		2		2		2		2		2		2		2		4		1		1				2

		55		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		3		3		2		1		1		2		3		2		1				1

		56		MA - Dr Adams		2				2		3		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		57		CJD - Dr Dowlman		2		2		1		2		3		2		1		2		3		2		2		1		2		2		2		4		1		1				6

		58		ALI - Dr Burada		1		2		2		3				4		4		3		4		4		4		4		2		4		2		3		2		1				1

		59		PA - Dr Astbury		1		3		1		2		1		1		2		2		2		2		2		1		1		1		2		5		1		1				6

		60		CJD - Dr Dowlman		1		2		2		2		1		1		1		2		2		2		2		3		1		1		2		4		1		1				6

		61		MA - Dr Adams		2		3		2		2		3		2		2		2		3		3		3		2		2		2		2		1		2		1				1

		62		CJD - Dr Dowlman		1		2		1		2				4		1				2		2		2		1		1				2		3		1		1				1		Parking, facilities, staff are all outstanding. I am very confident about the practice.

		63		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1

		64		CJD - Dr Dowlman		1		3		1		1		2		2		1		2		2		2		2		2		1		2		2		4		1		1				6

		65		PA - Dr Astbury		2		3		2		1		3		4		1		3		3		3		3		3		2		3		2		2		2		1				1

		66		PA - Dr Astbury		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		67		PA - Dr Astbury		1		3		2		1		2		4		1		2		2		2		2		1		1		1		2		2		2		1				1		Often extremely difficult to get through to reception on the telephone. Then can be two weeks to get an appointment which, while my problem is not urgent, I feel 2 weeks is a long time to have to wait.

		68		PA - Dr Astbury		1		2		2		4		4		3		2		3		3		3		3		2		1		3		2		1		2		1

		69		PA - Dr Astbury		1		3		2				2		2														1		2		2		3		2		1				6

		70		PA - Dr Astbury		2		2		2		2		3		1		1		2		2		2		2		2		1		2		2		2		2		1				1		I like the telephone consultations although, if phoning from work, when doctors phone back it may not always be easy to answer calls or discuss sensitive issues.

		71		ALI - Dr Burada		1		3		2		1		4				1		2		2		2		2		2		1		1		2		3		1		1				1

		72		CJD - Dr Dowlman		3		2		3		1		2		3		3		2		2		3		2		3		2		2		1		1		2		1				1

		73		ALI - Dr Burada				3		2		1		2		2		2		4		3		3		3		3		1		2		2		1		1		1				1

		74		PA - Dr Astbury		1		3		1		2		3		2		1		2		2		2		2		1		1		2		2		3		2		1				1		The system works but it took me too long to get through this morning. Need more receptionsists please,

		75		CJD - Dr Dowlman		1		3		3		1		1		4		2		2		2		2		3		3		2		4		2		2		2		4				1

		76		PA - Dr Astbury		1		1		3		3		1		3		2		2		2		2		2		2		1		1		1		2		2		1				1

		77		ALI - Dr Burada		1		2		1		2		4				2		2		2		3		3		1		1		2		1		3		2		1				1

		78		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		79		MCK - Dr MacKenzie		1		1		1		1		1		1		2		2		2		2		2		1		1		1		2		1		2		4				1		Excellent.

		80		PA - Dr Astbury		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		1		1		1				3		Very good experience.

		81		PA - Dr Astbury		3		3		1		1		1		2		2		2		2		3		3		3		1		1		2		5		1		1				6

		82		CJD - Dr Dowlman		2		3		3		1		4				1		2		2		2				1		2		2		1		2		2		1				1		Having a drop-in system for people whoiwork would be nice but extended opening hours at the new surgery does help a lot.

		83		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		3		3		2		1		1		2		2		1		1				4

		84		ALI - Dr Burada		1		3		1		1		2		2		2		3		3		3		3		3		2		3		2		1		2		1				2

		85		LB - Dr Bassett		1		1		2		1		1		2		2		3		3		3		3		2		2		2		1		2		3		1				1

		86		ALI - Dr Burada		2		2		3		2		2		3		2		2		3		3		3		3		1		3		2		1		1		1				1

		87		PA - Dr Astbury		1		1		1		1		1		1		4		2		2		2		2		1		1		1		1		4		1		1				6

		88		LB - Dr Bassett		1		1		2		1		1		1		2		2		3		3		4		3		1		2		2		1		2		1				1

		89		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		2		4		1		1				6

		90		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		1		4		2		1				1

		91		ALI - Dr Burada		1		1		2		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very impressed.

		92		LB - Dr Bassett		1		1		1		1		1		1		1		2		2		2																				1

		93		CJD - Dr Dowlman		1		3		1				3		2		1		2		2		2		2		1		1		1		2		1		2		1				1

		94		CJD - Dr Dowlman		1		1		2		2		1		1														1		1		1		4		1		1				4

		95		PA - Dr Astbury		1		3		1		3		1		1		1		2		2		2		3		1		1		1		2		3				1				1

		96		PA - Dr Astbury		1		2		1		2		1		1														1		2		1		4		1		1				6		The new system in my opinion is a significant improvement on the old.

		97		CJD - Dr Dowlman		1		1		2		2		1		2		2		2		2		2		2		1																6		Could not have been seen any quicker, didn't have time to think about it. Very good.

		98		PA - Dr Astbury		1		2		1		1		1		1		1		2		3		3		3		1		1		2				4		2		1				7

		99		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		100		PA - Dr Astbury		1		3		1		3		2		3		2		2		3		3		3		4		1		2		1		4		1		1				6		Need some signs to show where the various treatment rooms are from the waiting area and stairs.

		101		ALI - Dr Burada		1		1		1		1		3		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Excellent service, thank you.

		102		CJD - Dr Dowlman		1		1		1		1				1		1		2		2		2		2		1		1		2		2		2		2		1				1

		103		PA - Dr Astbury		1		4		1		2		4				1		2		2		2		2		2		1		1		1		4		2		1				6

		104		PA - Dr Astbury		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		2		1		1				1		Thanks for getting the phone lines sorted.

		105		PA - Dr Astbury		1		3		1		2		1		1		1		2		2		2		2		1		1		2		1		3		1		1				1

		106		LB - Dr Bassett		1		2				1		2		4				3		2		2		2		1		1		2		2		5		1		1				6		Reception- depends date and time of attempt. I don't feel that I have remembered everything when I have a telephone consultation either what I wanted to say or what the doctor told me. Face to face it seems more satisfactory, it is probably just my age.

		107		CJD - Dr Dowlman		1		2		4		2		2		1														1		2		1		3		2		2

		108		CJD - Dr Dowlman		2		2		1		2		1		2		1		3		3		3		3		3		2		2		2		2		3		1				1

		109		PA - Dr Astbury		1		1		1		2		1		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		110		PA - Dr Astbury		1		3		3		2		3		5		2		3		4		5		5		3		2		3		2		1				1				3

		111		PA - Dr Astbury		1		2		3		3		4		2		2		2		3		3		3		1		1		2		1		1		2		4				3

		112		MA - Dr Adams		2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Thanks to Dr Adams who is always spot on. New system is great as I can see a doctor straight away, much better than before. Would be useful to make a follow up  appointment (if needed) straight away.

		113		PA - Dr Astbury		1		1		2		1		3		3		1		2		2		2		2		1		1		1		1		1		1		1				1

		114		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		2		1				2

		115		MA - Dr Adams		2		3		2		3		1		2		1		2		2		2		2		1		1		2		1		4		1		1				1		Too long waiting for the telephone to be answered.

		116		MA - Dr Adams				1		3		1		2		4		2		2		2		2		2		1		1		2		2		3		2		1				1

		117		MA - Dr Adams		2		3		3		1		1		2		1		2		2		2				1		2		2		2		4		3		1				1		I do feel that by having to get an appointment on the day is very inconvenient because you cannot plan. I work 12 miles away and in an open office it is very difficult to speak privately. Of course for something serious it would be better.

		118		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		119		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		120		MCK - Dr MacKenzie		1		3		3		1		1		2		2		3		3		3		3		2		1		2		1		2		3		1				1		Being in full time employment it is difficult to get time off at short notice (ie on the day) for an appointment. I am not sure it is best practice to show patients' names to everybody in the waiting room (patient confidentiality).

		121		LB - Dr Bassett		1		2		2		2		4		2		1		2		2		2		2		1		1		1		2		4		1		1				6

		122		LB - Dr Bassett		2		2		3		4		2		4		1		2		2		2		2		1		1		2		2		3		2		1				1

		123		ALI - Dr Burada		2		3		2		3		1		3		2		2		2		2		2		2		2		2		2		2		1		1				5		Very happy with Dr Burada.

		124		LB - Dr Bassett		2		3		4		1				6		3		2		2		2		3		3		2		5		2		4		1		1				6		I should like to see the same doctor when I ask to, not to be told who I will see. I was unable to see the doctor I requested today even though I rang before 8 a.m.

		125		LB - Dr Bassett		1		2				2		2		3		2		2		3		2		2		3		1		2		1		1		2		1				1

		126		ALI - Dr Burada		1		3		1		3		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		127		LB - Dr Bassett		2		3		1		2		3		4		1		2		2		2		2		4		1		2		2		2		1		1				5

		128		LB - Dr Bassett		1		2		2		2		2		2		2		3		3		2		3		1		1		1		1		3		2		1				1

		129		LB - Dr Bassett		1		2		2		2		1		2		2		3		3		3		3		1		1		2		1		1		2		1				1

		130		LB - Dr Bassett		1		1		1		1		4		3		3		4		4		4		4		1		2		3		2		1		2		1				1

		131		PA - Dr Astbury		1		1		1		2		3		2		1		2		2		2		2		1		1		1		2		3		2		1				7

		132		LB - Dr Bassett		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		133		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1

		134		MA - Dr Adams		1		3		2		2		1		2		2		2		2		2		2		2		1		2		2		5		1		1				6

		135		MA - Dr Adams		1		3		2		3		1		1		2		2		2		2		2		3																1

		136		MCK - Dr MacKenzie		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		137		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2		2		3		2		1		1		2		1		5		1		1				6		Very good explanations which I had not experienced before.

		138		MA - Dr Adams		1		1		1		3		4		1		2		2		3		3		3		2		1		1		2		1		2		1				1

		139		MA - Dr Adams		2		3		2		1		2		4		1		3		3		3		3		2		1		2		2		2		2		1				1

		140		MA - Dr Adams		1		1		2		2		1		1		1		2		2		2		3		1		1		1		2		5		1		1				7

		141		MA - Dr Adams		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1				1		1				6

		142		MCC - Dr Coombs		1		3		1		1		2		3		2		2		2		2		2		1		1		1		2		1		2		1				1

		143		SARF - Dr Field		2		2		2		1		2		2		1		2				2		2		1		1		1		2		2		2		1				1

		144		MCC - Dr Coombs		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		145		MCC - Dr Coombs		1		2		1		1		2				2		3		3		3		3		2		1		2		2		3		3		1				1

		146		MCC - Dr Coombs		1		1		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		147		MCC - Dr Coombs		1		1		1		1		1		1														1		1		1		4		1		1				6

		148		ceptionists all lovely especially Mandy.		1		1		1		4		4				1		2		2		2		2		1		1		1		2		1		1		1				1		New surgery fantastic. Receptionists all lovely especially Mandy. Saw GP not seen previously, very thorough.

		149		MCC - Dr Coombs		1		2		2		2		4		2														1		2		2		3		1		1				1

		150		MCC - Dr Coombs		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		151		MCC - Dr Coombs		1		3		2		3		4		2		1		3		3		3		3		4				3		2		3		2		1				1		The waiting area is very impersonal and feels like a hospital.

		152		MCC - Dr Coombs		1		1		1		2		4				1		2		2		2		2		3		1		2		2		3		1		1				6		The first call protocol is an excellent idea particularly for those who are not local to Harlestone Road practice. Much appreciated.

		153		MCC - Dr Coombs		2		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4		2		1				1

		154				2		3		3		1		4		5		4		4		4		4		4		3		1		3		2		4		1		1				6

		155		MCC - Dr Coombs		2		3		1		2		3		3		2		2		3		3		3		5		1		3		2		1		2		1				5		The phone system is unhelpful. Would be much better to have options "for emergency press 1 …" When pressed 1 for appointments just rings with no message or acknowledgement. Needed usrgent care, unable to get anyone.Had to look up NHS Direct myself.  Etc

		156		MCC - Dr Coombs		1		2		1		3		2		3		1		2		2		2		2		2		1		1		1		5		1		1				6

		157		MCC - Dr Coombs		1		2		2		2		4		2		1		3		3		3		3		2		1		2		2		2		2		1				1

		158		TMH - Dr Howseman		1		2		1		2		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Made call for doctor check up and was seen within 20 minutes of call, excellent, very efficient.

		159		TMH - Dr Howseman		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		160		TMH - Dr Howseman				2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		3		1				1		Very happy with Dr Howseman today. Thanks

		161		TMH - Dr Howseman		2		2		1		1		2		1		3		2		2		3		3		1		1		2		2		1		2		1				1

		162		SNS - Dr Sharma		2		3		2		2		4		3		3		4		3		3		3		2		1		2		2		4		1						6

		163				1		3		2		1		2		3		3		3		3		3		3		4		2		3		1		2		3		2				7

		164				2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		3		2		1				6

		165		SNS - Dr Sharma		2		2		2		2		4		4		2		4		4		4		4		2																6

		166		ALI - Dr Burada		1		1		1		1		3		1		2		2		3		3		2		1		1		1		1		2		2		4		Anglo Indian		1

		167		ALI - Dr Burada								1				1		1		2						3				1		2		2		2		2		4				1		Appt system puts people off coming for routine check ups. Feels as if you cannot get the checks ups you are used to.This could have a knock on effect costing more money and time in the long run. Magazines cater for elderly and young. Lowdown could advise.

		168		ALI - Dr Burada		2		3		3		2		3		3		1		3		3		3		3		2		2		3		1		3		3		1				1		No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private.I have to arrange to be at home but then may not need appointment anyway.

		169		ALI - Dr Burada		1		2		2		1		3		1		1		3		3		2		3		2		1		2		2		2		3		1				1

		170		ALI - Dr Burada		1		3		3		2		4		4		2		2		3		3		3		2		1		2		2		3		2		1				1

		171		ALI - Dr Burada		1		1		2		2		4		2		1		3		3		3		3		2		1		1		2		1		2		1				1

		172		ALI - Dr Burada		2		3		3		2		4		5		1		2		2		2		2		5		2		3		2		2		3		1				1		Premises - needs things for small children.

		173		SMR - Dr Rogers		2		4		2		2		4				2		3		4		4		4		2		1		3		1		3		1		1				4

		174		SMR - Dr Rogers		1				1		2		3		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		175		SMR - Dr Rogers		1		2		2		1		4		3		1		2		2		2		2		1		1		1		2		1		3		1				1

		176		SMR - Dr Rogers		1		1		1		1		3		1		1		2		2		2		2		1		1		2		1		2		2		3				1		Needs kids play area. Waiting room very cold.

		177		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		3		2		1				1

		178		SMR - Dr Rogers		1		2		3		1		4				3		3		4		3		3		3		2		4		2		3		1		1				4

		179		SMR - Dr Rogers		1		1		1		3		1		1		1		2		2		2		2		2		1		1		1		4		1		1				6

		180		SMR - Dr Rogers		1		1		2		1		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Excellent service- Thanks

		181		SMR - Dr Rogers		2		3		3		2		2		4		2		2		2		2		2		3		2		2		2		3		1		1				7

		182		SMR - Dr Rogers		1		1		2		2		1		2		1		2		2		2		2		2		1		1		2		3		1		1				4

		183		SMR - Dr Rogers		1		2		2		2		2		2		1		2		2		2		2		1		1		1		2		2		2		1				1

		184		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		5		1		1				6		First time at the new surgery which is excellent, Found everyone kind, fast and helpful.

		185		SMR - Dr Rogers		2		3		3		1		3		5		4		2		4		4		4		1		1		4		2		2		2		1				1

		186		SMR - Dr Rogers		1				1		2		1		1		1		2		2		3		3				1		1		2		2		2		6		North African white		1		Could you please add a small kids play area with toys, books, table ….

		187		SMR - Dr Rogers		2		3		2		2		3		4		2		2		3		3		3		3		1		3		1		1		2		1				1

		188		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		189		SMR - Dr Rogers		1		2		2		2		2		3		1		2		3		2		2		1		1		2		2		2		2		1				1

		190		SMR - Dr Rogers		1		2		2		2		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		191		SMR - Dr Rogers		1		2		1		2		2		2		1		2		2		2		2		3		1		1		2		2		2		2				1

		192		SMR - Dr Rogers		1				1		2		1		1		3		2		2		2		2		1		1		1		2		5		2		1				6

		193		SMR - Dr Rogers		1		2		2		2		2		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		194		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1		South African		1		Reception much improved, previously unhelpful, change very welcome. New appt system great time saver. Booking in advance would be better for planning travel.Booking to see particular doctor now far better. Premises far better than other two surgeriea.

		195		SMR - Dr Rogers		1		2		1		1		1		2		2		2		2		2		2		2		1		1		2		5		1		1				6

		196		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2				2		1				3

		197		LB - Dr Bassett		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		198		LB - Dr Bassett		1		2		1		1		3		1		1		2		2				2		1		1		1		2		4		1		1				6		Better room needed for hearing tests as noise from outside is very bad.

		199		LB - Dr Bassett		2		3		2		2		3		3		3		4		4		4		4		3		2		3		2		1		2		1				5		Receptionists are sometimes rude.

		200		LB - Dr Bassett		1		2		2		2				1		1		2		2		2		2		2		1		1		2		1		2		1				1

		201		LB - Dr Bassett		1		2		2		2		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		202		LB - Dr Bassett		1		2		1		3				1		1		2		2		2		2		1		1		1		1		3		2		1				1

		203		LB - Dr Bassett		1		2		2		2		2		2		2		3		2		2		3		2		1		2		2		3				1				1

		204		LB - Dr Bassett		1		2		1		2		4		2		2		2		2		2		2		2		1		2		1		1		1		1				1

		205		LB - Dr Bassett		1		2		2		1		1		1		1		2		2		2		2		1		1				2		4		1		1				6

		206		LB - Dr Bassett		1		3		1		4		1		1		1		2		2				2		1		1		1		1		3		1		1				6

		207		MCK - Dr MacKenzie		1		1		1				1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		Change of appointment system took a bit to get used to but is an excellent way of setting up appointments by first having to contact the GP.

		208		MCK - Dr MacKenzie		1		1				1		1		1		1		2		2		2		2		1		1		1		2		2		1		3				1

		209		MCK - Dr MacKenzie		1		1		2		2		4				1		3		2		2		3		3		1		1		2		2		2		1				1

		210		MCK - Dr MacKenzie		1		3		2		1		1		1		2		2		2		2		3		3		1		3		2		3		2		1				1

		211		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		2		2		1		1		1		1		5		1		1				6		Nurse appointments - staff aleways pleasant, friendly and efficient.

		212		CJD - Dr Dowlman		1		3		3		1		1		1		1		2		2		2		2		3		1		2		2		3		1		1				4		Prefer the old appointment system.

		213		CJD - Dr Dowlman		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		2		2		1				5

		214		CJD - Dr Dowlman		1		3		1		1		3		2		1		2		2		2				1		1		1		1		2		1		1				4

		215		CJD - Dr Dowlman		2		3		3		1		2		3		3		3		3		3				3		2		3		2		3		1		1				1

		216		CJD - Dr Dowlman		4		2		4		3		1		2		1		2				2				2		2		2		2		4		1		1				6		I would much prefer to see my doctor face to face rather than over the phone. One receptionists doesn't have a very nice manner on the phone or when you see her face to face.

		217		CJD - Dr Dowlman		2		2		1		2		2		2		1		3		3		2		2		1		1		2		2		2		2		1				1		It would be good to have some basic childrens toys in the waiting areas.

		218		CJD - Dr Dowlman		1		2		1		3		1		1		2		2		3		2		3		2		1		1		1		1		2		1				1

		219		CJD - Dr Dowlman		1		3		2		1		2		2		2		2		2		2		2		2		1		2		1		5				1				6

		220		CJD - Dr Dowlman		1		2		2		3		1		2		3		2		2		2		2		1		1		1		2		5		3		1				6

		221		CJD - Dr Dowlman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		New system is excellent

		222		CJD - Dr Dowlman		1		2		2		1		2		4		3		2		2		2		2		1		1		1		2		4		1		1				6

		223		CJD - Dr Dowlman		1		2		2		2						2		2		3						3		1		2		2		2		2		1				1		Getting through to the surgery is getting better though you sometimes have to wait a long while.

		224		CJD - Dr Dowlman		1		2		2		1		3		4		1		2		2		2		2		2		1		1		1		2		1		1				1

		225		CJD - Dr Dowlman		2		3		2		3		2				1		2		2		2		2		1		2		3		2		1		2		1				1

		226		CJD - Dr Dowlman		3		3		1		2		2		2		2		3		3		3		3		2		2		2		1		2		2		1				1

		227		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		228		CJD - Dr Dowlman		1		2		1		3		3		1		1		2		2		2		2		1		1		1		2		2		1		1				1		I don't need to see the doctor as I self manage my condition. When I do need to see one it is always dealt with quickly. I do prefer telephone consultations especially as I work full time.

		229		CJD - Dr Dowlman		2		3		2		2		3		2		2		2		2		2		2		1		1		1		2		1		1		1				2

		230		CJD - Dr Dowlman		2		3		3		2		1		1		1		2		2		2		2		1		1		2		2		2		1		1				1		Dr Dowlman is one of the best doctors on your staff.

		231		CJD - Dr Dowlman		1		1		1		1		3		1		1		2		2		2		3		1		1		1		1		2		2		1				1

		232		CJD - Dr Dowlman		2		3		1		4		1		1		1		2		2		2		2		1		1		1		2		1		1		1				1

		233		JDP - Dr Patel		2		2		1		3		4		1		1		2		2		2		2		2		1		1		2		1		2		1				1

		234		JDP - Dr Patel		1		3		1		1				1		1		2		2		2		2		2		2		1		2		4		1		1				6		Screen for appointments not very good for people with poor eyesight, background too dull.

		235		JDP - Dr Patel		1		2		1		3		1		1		2		2		2		2		2		2		1		1		1		4		1		1				6		We believe this new system is better.

		236		JDP - Dr Patel		2		1		1		1		1		1		2		3		3		3		3		2		2		3		2		1		2		1				2

		237		JDP - Dr Patel		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		2		1		1				1

		238		JDP - Dr Patel		1		2		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1

		239		JDP - Dr Patel		1		1		1		1		1		1		2		2		3		2		3		1		1		1		1		3		1		6		African		2		Well done to all members of staff for wonderful job rendered.

		240		JDP - Dr Patel		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very good.

		241		JDP - Dr Patel		1		2		3		2		4		3		1		3		4		4		3		3		2		3		2		2		2		1				1

		242		JDP - Dr Patel		1		2		2		1		3		2		1		3		4		3		4		1		1		1		1		1		2		1				1

		243		PA - Dr Astbury		1		3		2		3		2		3		1		2		2		2		2		1		1		2		1		1		1		1				3

		244		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				5		I trust doctors and feel satisfied with the service I receive.

		245		PA - Dr Astbury		1		2		2		3		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1

		246		PA - Dr Astbury		2		3		3		3		2		3		1		2		2		2		2		4		1		2		2		3		2		1				1

		247		PA - Dr Astbury		1		2		2		1		3		3		1		2		2		3		2		1		1		1		2		2				1				1

		248		PA - Dr Astbury		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		2		1				2

		249		PA - Dr Astbury		2		2		2		2		1		1		2		2		2		2		2		1		1		1		2		3		1		3				4

		250		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		1		1				1

		251		PA - Dr Astbury		1		3		2		1		1		1		2		2		2		2		2		1		2		2		2		5		1		1				6

		252		PA - Dr Astbury		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				5

		253		MA - Dr Adams		1		1		1		2		3		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		254		MA - Dr Adams		1		1		1		2		4		1		1		2		2		2		3		1				1		1		2		2		1				1		I very rarely use the doctors but this service was excellent - quick, efficient, polite and clean.

		255		MA - Dr Adams		1		2		2		1		1		2		2		2		3		2				3		1		2		1		1		3		1				1

		256		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		3		1		1				5		First class doctor and surgery.

		257		MA - Dr Adams		1		1		1		3		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1		Dr Adams very good. Thank you.

		258		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		3				1

		259		MA - Dr Adams		1		3		2		1		2		3		2		2		3		3		3		2		1		2		2		1		1		1				1

		260		MA - Dr Adams		1		2		1		3		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Surgery downstairs a little bit open and bare. Upstairs great.

		261		MA - Dr Adams		1		1		1		2		1		2		1		2		3		3		3		1																6		This was my first appointment at the new surgery and I found everything to be very efficient

		262		MA - Dr Adams		2		1		1		1		1		1		1		2		2		3		3		2		1		2		1		2		3		1				1

		263		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		2		1		1		1		2		2		1

		264		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		265		MA - Dr Adams		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		266		MA - Dr Adams		1		1		1		2		2		1		1		2		2		2		2		1		1		1		1		2		3						1		Would like to be able to book appointments walk in on the day or a few days in advance.

		267		MA - Dr Adams		2		2		1		3		2		1		1		2		2		2		2		1		1		1		2		2		3		1				1

		268		MA - Dr Adams		2		2		1		3		1		1		1		2		2		2		2		3		1		1		2		1		1		1				3

		269		MA - Dr Adams		2		3		2		2		2		3		3		2		2		3		3		3		1		2		1		5		2		1				6

		271		LB - Dr Bassett		1		3		2		1		4		2		1		2		2		2		2		2		1		1		1		3		2		1				1

		272		LB - Dr Bassett		1		3		2		3		1		2		2		3		3		3		3		2		1		1		1		2		2		1				1

		273		LB - Dr Bassett		2		2		1		2						1		3		3		3				3		1		2		1				2		1

		274		LB - Dr Bassett		1		2		1		1		4				1		2				2		2		2		1		2		1		1		2		1				1

		275		LB - Dr Bassett		1		2		2		2		4		4		1		2		2		2		2		2		2		3		2		3		2		1				1

		276		LB - Dr Bassett		2		3		2		2		1		2		1		2		2		2		2		4		1		3		2		2		2						1

		277		LB - Dr Bassett		2		3		1		3				6		1		2		3		4		4		1		2		3		2		5		1		1				7		There have been times when certain receptionists have been extremely unhelpful/borderline rude. Need to phone several times before getting through especially late a.m. / early p.m. Spoils overall experience. Usually need appt. same day not weeks later.

		278		LB - Dr Bassett		1		1		1		3		4		2		1		2		2		2		2		3		1		1		1		1		2		1				1		Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step.

		279		LB - Dr Bassett		1		4		1		4		4				1		2		2		2		2		1		1		1		1		3		2		1				1

		280		LB - Dr Bassett		2		2		2		2		4		3		2		3		3		3		3		2		2		2		2		1		2		1				3

		281		CJD - Dr Dowlman		2		3				3		3		3		3		2		2		2		2		3		1		2		1		2		2		1				1

		282		CJD - Dr Dowlman		1		2		1		3		2		4		1		2		2		2		2		2		1		1		2		2		1		1				1

		283		CJD - Dr Dowlman		2		3		2		1		1		2		2		2		2		2		2		1		1		2		2		3		1				English		6

		284		CJD - Dr Dowlman		1		2		1		2		1		1		1		2		2		2		2		2		1		1		2				1		1				1

		285		ALI - Dr Burada		2		3		1		1		3		5		1		2		2		3		2		1		2		2		2		2		1		3				5

		286		ALI - Dr Burada		1		3		2		2		1		2		1		2		2		2		3		1		1		2		1		4		1		1				6

		287		ALI - Dr Burada		1		2		1		2		2		3		1		3		3		3		3		2		1		2		2		1		2		1				1

		288		ALI - Dr Burada		1		2		2		1		1		2		2		2		2		3				1		1		1		1		1		2		1				1

		289		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		5		2		1				6

		290		SMR - Dr Rogers		1		2		1		1		1		1														1		2		2		5		1		1				6

		291		SMR - Dr Rogers		1		2		1		2		3		1		1		2		3		2		3		1		1		2		2		2		2		3				5

		292		SMR - Dr Rogers		1		2		1		3		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		293		SMR - Dr Rogers		2		3		1		1		1		1		2		2		3		3		2		1		1		1		2		4		1		1				6

		294		SMR - Dr Rogers		2		2		2		3		4				2		2		2		2		2		1		1		2		2		2		2		1				1

		295		SMR - Dr Rogers		1		2		2		2		1		2		3		3				3		3		2		1		2		1		5		1		1				6

		296		SMR - Dr Rogers		1		3		2		3		4				1		2		2						1		1		1		2		1		2		1				1

		297		SMR - Dr Rogers		1		2		1		2		1		2		1		2		2		2		2		2		1		1		2		4		1		1				6

		298		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		4		1		1				1

		299		SMR - Dr Rogers		2		2		2		2		3		3		3		2		3		2		3		3		1		3		2		1		1		1				1

		300		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		301		SMR - Dr Rogers		2		2				2		2		2		2		2		2		2		3		2																1

		302		SMR - Dr Rogers		2		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		1		1				1

		303		SMR - Dr Rogers		1		2		1		2		3		1		1		2		2		2		2		2		1		1		1		2		2		1				1

		304		SMR - Dr Rogers		2		1		2		2		2		3		1		2		2		2		2		4		1		2		1		2		1		1				1

		305		SMR - Dr Rogers		2		1				4		4		1		1		2		2		2				1		1		1		1		2		2		1				1

		306		SMR - Dr Rogers		1				1		3		1		1		1		2		2		2		3		1		1		1		1		5		1		1				6

		307		SMR - Dr Rogers		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		308		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1						2		4		1		1				1		Over the moon with the treatment and the way all was explained to me plus I felt I was not wasting his time.

		309		MCK - Dr MacKenzie				1				2		1		2		1		2		2		2		2		1		1		1		2		2		2		1				5

		310		MCK - Dr MacKenzie		2		2		1		1		1		1		1		2		2		2		2		2		1		1		2		2		2		1				5

		311		MCK - Dr MacKenzie		1		3		1		3		1		1		2		2		2		2		2		2		1		2		2		3		2		1				1

		312		MCK - Dr MacKenzie		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		2		2						2		I have excellent service from doctors and nurses. However, I find the receptionists unfriendly and misarable at times. Also, I feel the practice would benefit from something to keep small children occupied.

		313		MCK - Dr MacKenzie				1		1		1		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1		very happy with the service I have received today. Will be mindful in the futureto act more quickly and not be so complacent!

		314		MCK - Dr MacKenzie		2		3		3		1		1		1		1		2		2		2		2		1		2		1		1		3		2		1				1		For the treatmentof this problem Dr MacKenzie was excellent all round.

		315		MCK - Dr MacKenzie		2		1		2		2		1		1		2		2		2		2		2		4		2		3		2		4		1		1				6

		316		MCK - Dr MacKenzie		2		2		1		1		2				1		5		5		5		4		2		2		3		1		1		3						1		Dr made inappropriate comments, tone and manner rude, made me feel embarrassed. No guidance to take seat/climb on table for inspection/when to undress. Dr using Facebook Dr made jovial comments, did not feel I was taken seriously. Etc.

		317		MCK - Dr MacKenzie		1		2		3		2		2		3		2		2		2		2		2		4		2		2		2		2		2		1				1

		318		MCK - Dr MacKenzie		1		2		2		1		1		1		1		3		3		3		3		1		1		3		2		2		2		1				5

		319		MCK - Dr MacKenzie		1		2		2		2		4				1		2								1		1		2		1		4		1		1				6

		320		MCK - Dr MacKenzie		2		1		2		2		2		3		3		4				3		4		2		2		2		2		1		2		2

		321		MCK - Dr MacKenzie		1		1		1		2		1		1														1		1		1		5		1		1				6

		322		MCK - Dr MacKenzie		1		2		2		1		4		2		2		3		3		3		3		2		1		2		1		1		2		1				1

		323		MCK - Dr MacKenzie		1		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4				1				6

		324		MCK - Dr MacKenzie		1		2				3		1		1		1		2		2		2		2		3		1		2		2		2		2		1				1

		325		MCK - Dr MacKenzie		2		2		2		2		4		3		3		4		4		3		4		2		1		3		2		1		3		1				1

		326		MCK - Dr MacKenzie		1		2		2		2		2		2		2		3		3		3		3		4		1		1		1		2		1		1				2

		327		MCK - Dr MacKenzie		1		1		1		2		3		2		1		2		2		2		2		1		1		1		1		1		2		1				1

		328		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		329		MCC - Dr Coombs		1		2		1		1		1		3		2		2		2		2		3		1		1		1		2		4		1		1				1		Helpful when in need. Thank you.

		330		MCC - Dr Coombs				2		2		1		3		5		2		2		2				2		1		2		3		2		3		2		4				1		Love the design and cleanliness of the new surgery - spacious, car parking spaces, location. The screen actually works and is easy to use.

		331		MCC - Dr Coombs		2		2		2		2		2		3		2		2		4		3		3		3		1		2		1		3		1		1				1

		332		MCC - Dr Coombs		2		2		2		2		4		2		2		2		2		2		2		4		1		2		1		2		3		1				1

		333		MCC - Dr Coombs		1		1		1		1		4						2		2		2		2		1		1		1		1		4		1		1				1

		334		MCC - Dr Coombs		2		2		1		2		4				2		2		2		2		2		1		1		1		2		1		2		1				3

		335		MCC - Dr Coombs		1		1		2		2		2		3		1		2		3		3		3		3		1		2		2		2				1				1

		336		MCC - Dr Coombs		1		1		1		3		4		1		1		2		3		2		3		1		1		1		1		1		1		1				1		It's testament alone that the surgery are seeking feedback to their commitment to customer care.

		337		MCC - Dr Coombs		1		2		1		3		4				3		2		2		2		2		4		1		2		2		2		2		1				5

		338		MCC - Dr Coombs		1		1		1		1						1		2		2		2		2		1		1		1		2		4		2		1				6

		339		MCC - Dr Coombs		4		3		4		2		3		4		3		3		3		2		4		4		2		3		1		2		2		1				1		The Receptionists are still unhelpful. The call back service is fine but if you have already made the effort to attend the surgery it shows a lack of care for the patient's wellbeing

		340		MCC - Dr Coombs		1		2		2		2		2		3		3		2		3		2		2		2		1		2		2		5		1		1				6

		341		MCC - Dr Coombs		1		3		3		1		1		1		2		2		2		2		2		2		1		1		2		2		2		1				5

		342		MCC - Dr Coombs		1				1		3		4		1		2		2		2		2		2		1		1		1		1		4		2		1				6		Very good service.

		343		MCC - Dr Coombs		1				1		2		1		1		1		2		2		2		2		1		1		1		1		5		1		1				6		A faultless surgery which I boast about to my friends.

		344		MCC - Dr Coombs		1		2		2		3		4				2		2		2		2		2		2		2		3		2		3		1		1				1		Ringing up and having doctor ringing back is v convenient in most cases. I miss being able to make an appointment without a wait of 1-2 hours waiting for the call back. If it is a personal matter an I am at work that's not always good. Depends on illness.

		345		MCC - Dr Coombs		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Doctors always very pleasant and helpful, gives you time to ask questions.

		346		MCC - Dr Coombs		1		2		2		1		1		2		2		3		3		3		3		3		1		2		2		4		1		1				6

		347		MCC - Dr Coombs		2		4		2		2		1		3		1		2		3		2		2		2		2		2		2		3		2		1				5

		348		MCC - Dr Coombs		1		3		4		1		1		4		3		2		3		3		3		3		2		3		2		2		1		3				1		surgery layout godd. Oftenno-one on reception, phoning calltakes 20 mins. Recepts. need training in information and procedures. Pats. should have choice to make appt or call back. Not all patients want new system. Unhygenic touch screen, switches etc

		350		MCC - Dr Coombs		1		1		1		1		4				1		2		2		2		2		1		1		1		1		4		1		1				1

		351		JDP - Dr Patel		1		2		1		4		4				1		3		3		3		2		4		1		1		2		4		2		1				1

		352		JDP - Dr Patel		1		3		4		1		1		6		3		2		3		2		3		3																4		Appointment system was better.

		353		JDP - Dr Patel		2		2		1		3		3		4		1		2		3		3		2		1		1		1		2		2		2		1				1		Such an improvement since the move. Easier to saee or speak to a doctor. Friendlier reception and phone lines. A nice environment.

		354		JDP - Dr Patel		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1

		355		JDP - Dr Patel		1		4		2		1		1		2		1		2		2		2		3		2		1		1		2		2		2		1				1

		356		JDP - Dr Patel		1		3		2		2		2		2														2		2		2		1		2		4				3

		357		JDP - Dr Patel		1		2		1		2		1		1		1		2		2		2		2		1		1		1		1		2		1		1				4

		358		JDP - Dr Patel		1		2		2		1		2		2		2		3		3		2		3		1		1		2		2		5		1		1				6

		359		JDP - Dr Patel		2		3		2		3		2		2		1		3		3		3		3		1		1		2		1		2		2		1				1

		360		JDP - Dr Patel		1		2		2		1		2		4		2		2		2		2		2		2		1		2		1		3		1		1				1		One receptionist formerly at Harlestone Road still needs to improve her tone when speaking  to you on the phone. Empathy is required when you are unwell.

		361		JDP - Dr Patel		1		1		1		2		2		2		3		2		2		2		2		2		1		1		1		3		3		2				1

		362		JDP - Dr Patel		1		3		2		2		1		2		2		3		3		3				3		2		2		1		2		2		2				1

		363		JDP - Dr Patel		2		3		2		1		2		2		2		2		2		2		2		1		1		2		2		3		1		1				4

		364		JDP - Dr Patel		1		1		1		3		1		1		1		2		3		3		3		2		1		2		2		2		2		1				5

		365		JDP - Dr Patel		1				2		2		2		3		1		2		2		2		2		2		1		2		2		2		1		1				5

		366		JDP - Dr Patel		1		2				1		1		1		2		3		3		3		3		3		1		1		2		3		1		2				1

		367		JDP - Dr Patel		1		2		2		1						2		2		2		2		2		1		1		2		2		2		2		1				1

		368		JDP - Dr Patel				2		2		2		3		2		3		3		3		4		3		2		1		3

		369		JDP - Dr Patel		1		2		2		1		4		4		1		2		2		2		2		1		1		2		2		3		1		1				6

		370		JDP - Dr Patel		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		4		2		1				6

		371		JDP - Dr Patel		2		3		2		3		2		3		2		2		2		2		2		1		1		2		2		2		2		1				1

		372		JDP - Dr Patel		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		3		1		1				4

		373		JDP - Dr Patel		2		3		2				1		2		1		2		3		2		3		3		2		2		2		2		2		1				1

		374		JDP - Dr Patel		1		3		1		2		2		5		1		2		2		2		2		2		1		1		2		3		1		1				1

		375		JDP - Dr Patel		3		3		2		1		3		4		1		2		2		2		2		2		1		2		2		2		2		1				1		When I eventually got through to make an appointment the lady sounded extremely bored and unprofessional. She advised that the GP would call me back and hung up without saying goodbye - quite rude!!

		376		JDP - Dr Patel		2		3		3				3		4		3		2		2		2		3		5		2		4		2		3		1		1				1		I think surgery has lost its personal touch and each dr should know their patients and tailor their consultations to fit not treat over the phone. Reception - depends on who you. Get. How can you diagnose successfully over the phone?

		377		JDP - Dr Patel		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Dr Patel is always very good about answering any qusetioons I have about mydisability.

		378		MCK - Dr MacKenzie		1		2		2		2		4		2		3		3		3		3		3		1		2		3		2		1		2		1				1

		379		MCK - Dr MacKenzie		3		3		4		3		4		5		1		2		2		2		2		2		1				1		5		1		1				6		Have  no landline, only mobile, bad reception at home, hearing not good. Would like to be able to book appointment personally.

		380		MCK - Dr MacKenzie		2		2		1		3		3		2		2		2		3		3		3		3																1

		381		MCK - Dr MacKenzie		2		1		2		3		2		3		2		2		2		2		2		3		1		2		2		1		2		1				1		Waiting rooms don't seem child friendly, need things to entertain children to help patients so that other patients are not bothered by children getting impatient.

		382		MCK - Dr MacKenzie		2		2		1		3		3		2		1		2		3		2		2		2		1		1		1		1		3		1				4

		383		MCK - Dr MacKenzie		1		3		2		2		2		2		2		2		3				2		2		2		2				5		2						6

		384		MCK - Dr MacKenzie		1		2		1		1		1		1		2		2		2		2		2		1		1		1		1		2		3		1				1

		385		MCK - Dr MacKenzie		1		1		2		2		2		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		386		MCK - Dr MacKenzie		1		2		1		2		2		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		387		MCK - Dr MacKenzie		1				1		3				1		1		2		2		2		2		3		2		2		2		1		2		1				5

		388		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2				2		2		2		2		3		2		2		1		2				1		Thank you

		389		MCC - Dr Coombs		2		3		2		2		3		2		1		2		2		2		2		1		1		2		1		2		2		1				1

		390		MCC - Dr Coombs		1		1		2		3		3		2		1		4		3		2		3		1		1		1		2		3		2		1				1

		391		MCC - Dr Coombs		2		3		3		2		4				1		4		4		5		4		2		3		5		2		3		1		1				1		98% of the staff I have spoken to are quite rude in their manner, made me feel as though I am a pain when all I am doing is trying to feel better.

		392		MCC - Dr Coombs		2		3		2		1		1		1		1		2		2		2		3		1						2		2		2		3

		393		MCC - Dr Coombs		2		2		2		3		4		3		2		3		3		3		3		3		1		2		1		3		2		1				1

		394		MCC - Dr Coombs		1		2		2		2		4		3		1		2		3		3		3		1		1		1		2		2		2		1				1

		395		MCC - Dr Coombs		2		3		2		3		2		3

		396		MCC - Dr Coombs		1		3		2		2		2		2		1		2		2		2		2		1		1		1		1		2		2		1				1

		397		MCC - Dr Coombs		1		3		2		1		4		2		3		3		3		3		3		2		1		3		2		3		2		1				1

		398		MCC - Dr Coombs		1		2		1		4		1		1		1		2		2		2		2		1		1		1		2		4		2		1				6

		399		MCC - Dr Coombs		2		3		2		1		2		3		1		3		3		4		4		5		2		3		2		1		2		3				5

		400		MCC - Dr Coombs		2		2		2		3		1		2		1		2		2		3		3		1		1		2		2		2		2		1				1

		401		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		402		JFT - Dr Tanqueray		1		1		2		1		2		3		2		2		2		2		2		2		2		2		2		3		2		1				1		I like the atmosphere of the surgery. It's very up to date and welcoming.

		403		JFT - Dr Tanqueray		2		2		1		1		4						2		2						2																1		Waiting room too warm otherwise very good.

		404		JFT - Dr Tanqueray		2		3		2		1		2		4		2		3		3		3		3		2		1		2		1		3		1		1				6		I have visited several times for tests. Experience with the doctor and nurse has been professional. My main concern is the phone. My wife waited 5 minutes for an answer answer when she called for test results. I would like to see this time reduced if poss

		405		JFT - Dr Tanqueray		1		2		1		3		1		1		2		2		3		3		3		2		1		1		2		2		2		1				1

		406		JFT - Dr Tanqueray		1		1		1		2		3		2		1		2		2				2		1		1		1		2		2		2		1				1

		407		JFT - Dr Tanqueray		3		3		4		1		2		4		1		2		2		2				3		2		4		1		4		1		1				6		Very inconvenient not being able to make an appointment at my convenience by phone, at the practice or on-line. I never make unnecessary appointments and do not mind waiting. I do not wish to discuss my health on the phone.

		408		JFT - Dr Tanqueray		1		2		1		1		1		1		2		3		3		4		4		2		1		1		2		1		2		1				1

		409		JDP - Dr Patel		2		1						3		2		1		3		3		3		3		1		1		2		2		3		2		1				1

		410		JDP - Dr Patel		1		1		2		3		1		1		1		2		2		2		2		1		1		2		2		2		2		1				1

		411		JDP - Dr Patel		2		2		2		3		1		1		1		2		2		2		2		2		1		1		1		1		1		1				1		Dr Patel was extremely helpful and reassuring.

		412		JDP - Dr Patel		1		1		2		1		4		3		1		2		2		2		2		1		1		1		2		3		1		1				1

		413		JDP - Dr Patel		2		3		2		3		2		3		1		2		2		2		2		1		1		2		2		2		2		1				1		Only problem is getting through to make an appointment on the phone. Dr Patel is excellent, always very helpful and understanding.

		414		JDP - Dr Patel		1		3		2		3		3																1		2				5		2		1				1

		415		JDP - Dr Patel		1		1		2		1		1		2		2		2		3		3		3		2		1		2		1		4		2		1				6

		416		JDP - Dr Patel		2		3		1		2		1		1		1		2		2		3		2		1		1		2		2		1		1		1				1

		417		JDP - Dr Patel		2		2		1		1		4				2		3				3				1		1		2		2		2		2		1				5

		418		JDP - Dr Patel		2				1		3		3		3		2		2		2		2		2		1		2		2		2		3		2		1				5		Impossible to get through on the phone today, had to come in person to make an appointment. Magazines in waiting areas not good at all, could we go a bit upmarket, please?

		419		SMR - Dr Rogers		1		2		2		3		2		4		1		2		3		3		3		5		1		2		2		3		2		4				5		No items for chdrn, when I enquired I was told this was due to germs ,this does not make sense as it also applies to adult books / mags. Toys could be wiped by cleaning staff or with hand sanitiser. I really like this place but find this quite a problem.

		420		SMR - Dr Rogers		1		2		1		3		3		1		3		2		2		2		2		2		1		1		1		4		1		1				6

		421		SMR - Dr Rogers		1		2		2		3		1		2		2		2		2		2		2		2		1		2		2		2		3		1				1

		422		SMR - Dr Rogers		2		3		2		1		1		4		1		2		3				3		3		1		3		2		3		2		3				6

		423		SMR - Dr Rogers		1		3		2		3		3		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		424		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		425		SMR - Dr Rogers		3		3		1		2		2		2		2		2		2		2		2		4		1		2		2		2		1		1				5

		426		SMR - Dr Rogers		1		1		1		3		3		1		2		2		2		2		2		1		1		1		2		3		2		1				6

		427		TMH - Dr Howseman		1		3		3		2		2		2		2		2		2		3		2		2																1		Very good surgery

		428		TMH - Dr Howseman		1		3		2		3		1		1		1		2		2		2		2		4		1		2		2		1		2		1				1		Please could you have an area in the waiting room with children's books, toys etc. It is hard to keep little ones amused waiting at the moment.

		429		TMH - Dr Howseman		1		2		2		3		1		1		2		2		2		2		2		1		1		1		2		5		3		1				6

		430		TMH - Dr Howseman		2		2		2		2		1		1		2		3		2		4		3		1		1		2		1		1		1		1				3

		431		TMH - Dr Howseman		1		1		1		3		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		432		TMH - Dr Howseman		2		3		2		1		2		4		1		2		2		2		2		1		1		2		2		5		1		1				6

		433		TMH - Dr Howseman		2		2		2		1		2		3		1		2		2		2		2		1		1		2		2		3		1		1				1

		434		ALI - Dr Burada		1		2		1		1		1		1		2		3		3		3		3		1		1		2		2		1		2		2				1

		435		ALI - Dr Burada		1		2		1		1		1		1		1		3		3		2		2		1		1		1		2		3		2		1				1

		436		ALI - Dr Burada		1		3		1		2		3		3		2		2		2		2		2		2		1		2		1		4		1		1				6

		437		ALI - Dr Burada		2		3		1		3		4				1		2		3		3		4		1		2		3		2		2		2		1				5

		438		ALI - Dr Burada		1		3		3		1		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		439		SNS - Dr Sharma		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		2		1				1		I brought my daughter today as an emergency appointment. The doctor called me and I was able to arrive at an appointment 15 minutes later. Excellent. Thank you.

		440		SARF - Dr Field		1		2				2		3		2		1		3		3		3		4		5		2		4		2		1		2		1				5		No toys for children. Queue at Reception, always waiting too long.

		441		SARF - Dr Field		2		3		3		3		2		3

		442		SARF - Dr Field		1		2		2		2		2		2		2		2		2		2		2		1		1		1		1		5		1		1				6

		443		SARF - Dr Field		1		2		2		2		3		3		3		2		2		2		2		3		1		2		2		2		2		1				1

		444		SARF - Dr Field				3		1		1		1		2		1		2		2		2		2		1		1		1		2		1		2		1				1		Doctor is good. Find sometimes it takes a through to get through on the phone and receive a call back ( two and a half hours!!)

		445		SARF - Dr Field		1		3		2		2		3				2		2		3		3		3		2		1		1		2		1		2		1				3

		446		SARF - Dr Field		1		1		1		3		1		2		1		2		2		2		3		1		1		2		2		3		1		1				6

		447		SARF - Dr Field		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		1		1		1				1		It would be nice to be able to listen to the radio in the waiting room e.g. Radio 1.

		448		SARF - Dr Field		3		3		3		1		2		3		2		2		2		2		2		2		2		2		2		1		2		1				1		So hard to get through on the phone at Reception, no one ever picks up, just keeps ringing and ringing!

		449		SARF - Dr Field		1		2		1		1		1		1		1		2		2		2				1		2		1		2		2		2		3				1		In order to maintain privacy I think just the initial and surname should be displayed on the screen not the full name.

		450		SARF - Dr Field		1		2		2		2		3		2		1		2		2		2		2		2		1		1		2		1		1		1				3

		451		SARF - Dr Field		2		3		2		1		3				3		3		3		3		3		2		2		3		2				2		1				5

		452		SARF - Dr Field		1		2				2		4				1		2		2		2		2		2		1		1		2		3		2		1				1		Dr Field is always pleasant and easy to talk to. A definite asset to the surgery

		453		SARF - Dr Field		1		2		4				4				1		2		2		2		2		1		1		1		2		1		2		1				1		When you phone for an appointment you need to see a doctor. If you wanted to speak to someone you would phone NHS (Direct). What if you were at work and can't come to the phone?

		454		SARF - Dr Field		2		3		1		2		3		1		2		2		2		2		2		2		1		1		2		2		2		3				1

		455		SARF - Dr Field		1		1		1		3		2		2		2		2		2		2		3		1		1		1		1		4		1		1				6

		456		SARF - Dr Field		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		457		SARF - Dr Field		2		2		3		2		1		3		1		2		2		3		3		1		2		3		2		2		1		1				1		Nor being able to book an appointment but firstly to have a doctor ring is inconvenient as I am unable to take calls at work other than at lunchtimes! Sometimes making an appointment without speaking to a doctor first would be more convenient.

		458		SARF - Dr Field		2		2		2		1		3		2		1		2		2		2		2		1		2		1		2		3		2		1				1

		459		SARF - Dr Field		1		3		2		3		2		3														1		2		2		3		1		1				1

		460		SARF - Dr Field		1		2		2		2		1		1		2		2		2		2		2		1		1		1		2		2		2		1				1

		461		SARF - Dr Field		1		3		1		2		4				1		2		2		2		2		1		1		1		2		2		2		1

		462		TMH - Dr Howseman				1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		463		TMH - Dr Howseman		2		2		2		1		3		2		1		2		4		3		3		1		1		1		2		4		1		1				6

		464		TMH - Dr Howseman		1		3		1		3		4				2		2		2		2		2		1		1		1		2		3		2		1				1

		465		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		1		1		1				5

		466		TMH - Dr Howseman		2		3		3		3		3				2		2		2		2		2		1		1		6		2		2		2		1				5		Since moving surgery I have had to wait several times more than 30 minutes to be seen. Prescriptions are never ready for collection, still in doctor's room even though I am told when to pick them up. Surgery is lovely but very disorganised at beginning.

		467		TMH - Dr Howseman		1		1		2		3		3		3		1		2		2		2		2		5		1		2		2		1		2		1				5		Could benefit from having something for children as they have nothing and children get bored.

		468		TMH - Dr Howseman		2		3		3		2		2		4		3		3		3		3		3		4		1		3		2		4		1		1				6

		469		TMH - Dr Howseman		1		2		1		2		2		2		2		2		2		2		2		1		1		2		2		4		1		1				6

		470		TMH - Dr Howseman		1		1		2		1		4				1		2		2		2		2		1		1		1		2		2		2		1				1

		471		TMH - Dr Howseman		1		2		2		2		3		3		2		2		3		2		3		2		1		2		1		3		1						1

		472		TMH - Dr Howseman		1		2		1		3		3		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		473		TMH - Dr Howseman		1		2		1		3		1		1		1		2		2		2		2		1		1		2		1		1		3		1				4

		474		TMH - Dr Howseman		1		3		3		1		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		475		JFT - Dr Tanqueray		2		1		1		1		4				1		2		2		2		2		2		1		1		1		3		2		1				1

		476		JFT - Dr Tanqueray		1		2		1		3		3		1		1		2		2		2		2		1		1		1		1		5		2		1				6		Very satisfied.

		477		JFT - Dr Tanqueray		1		2		1		2		1		2		1		2		2		2		2		1																6

		478		JFT - Dr Tanqueray		1		3		2		1		2		2		2		3		3		2		2		2		2		2		2		2		1		1				1

		479		JFT - Dr Tanqueray		2		2				2		3		1		1		2		2		2		2		4																1

		480		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2				1		1		1		1		3		2		1				2

		481		JFT - Dr Tanqueray		1		2		2		4		1		1		1		2		2		2		3		1		1		2		1		5		3		1				6

		482		SNS - Dr Sharma		1		3		2		1		1		2		2		2		2		2		2		2		1		2		1		5		1		1				6		I prefer no music / radio in the waiting room.

		483		JFT - Dr Tanqueray		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				1		Good overall experience.

		484		JFT - Dr Tanqueray		1		3		3		1		2				1		2		2		2		2		1		1		1		2		2		2		1				1

		485		CJD - Dr Dowlman		1		3		3		2		1		4		2		4		4		4		4		6																		Terrible seating arrangement, like a cinema. Need to re-arrange with a few tables and chairs around them to make it more friendly. Reception not worried at all, they need a buzzer to let someone know you are there.

		486		SNS - Dr Sharma		1		3		2		1				4		2		2		2		4		5		2		2		4		2		3		1		1				5		Telephone consultations impersonal & dangerous as symptoms can be missed.Elderly patients dislike telephone, hearing problems, misunderstanding etc. Advance appointments makes booking volunteer car scheme possible, cost of taxi prohobitive. Etc

		487		SNS - Dr Sharma		1		2		1		1		1		1		1		2		2		2		2		1		1		2		1		4		1		1				6

		488		SNS - Dr Sharma		2		2		1		2		4		3		1		2		2		2		2		1		1		2		2		2				1				5

		489		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				5

		490		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		491		SNS - Dr Sharma		1		2		3		1		4		4		2		3		3		2		2		1		1		2		2		2		1		1				1

		492		SNS - Dr Sharma		2		2		2		2		2		3		1		3		2		2		3		6		1		3		2		1		2		1				5		No toys or books for childern

		493		SNS - Dr Sharma		1		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1		3				1

		494		SNS - Dr Sharma		1		2		2		3		3		2		2		3		3		3		3		2		1		2		2		2		2		1				1

		495		SARF - Dr Field		3		3		1		1		4		4		1		3				2		2		2		1		2		2		4		1		1				6		No one answered telephone on first five attempts. After the automated system answered there was no further response for 35 minutes.

		496		SARF - Dr Field		1		2		1		2		1		1		1		2		2		2		3		2		1		1		1		2		2		1				1		A bit of colour (decoration in the surgery) would be nice.

		497		SARF - Dr Field		2		3		1		3		1		1		1		2		2		2		2		5		1		1		2		1		1		1				5		There is nothing for children to play with or even books for them to read.

		498		SARF - Dr Field		1		3		2		1		4				1		2		2		2				1		1		1		2		2		2		1				1

		499		SARF - Dr Field		2		3		1		2		3		2		1		2		2		2		2		1		1		2		2		1		2		1				1

		500		SARF - Dr Field		2		3				3		1		1		1		2		2		2				1		1		2		2		2		2		1				5		Overall, over the last year, my only complaint would be the difficulty of getting through on the phone. Medical staff, especially Dr Foeld, have been extremely helpful.

		501		SARF - Dr Field		1		2		1		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		502		SARF - Dr Field		1		2		2		3		4		4														1		2		1		4		1		1				6

		503		SARF - Dr Field		2		2		1		2		3		4		3		3		3		3		3		4		1		2		2		1		2		1				1

		504		SARF - Dr Field		1		2		2		2		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		505		SARF - Dr Field				2		2								2		2				2		3		2		1		2		2		4		3		1				6

		506		SARF - Dr Field		1		2		2		2		2		3		1		3		3		3		3		5		1		2		1		1		2		6		Egyptian		1		No toys or books for children.

		507		SARF - Dr Field		2		2		2		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				4		The new (appointment) system is starting to show its worth as being the way forward. Thank you.

		508		SARF - Dr Field				1		1		2		4		2		1		2		2		2		2		1		1		1		1		3		2		1				1

		509		SARF - Dr Field		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		5		1		1				6

		510		SARF - Dr Field		1		1		1		3		2		1		1		2		2		2		2		1		1		1		2		3		1		2				6

		511		SARF - Dr Field		2		2		2		2		2		2		3		3		3		3		3		2		2		2		2		1		2		1				1

		512		SARF - Dr Field		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		4		1		1				1

		513		SARF - Dr Field		2		2		1		2		3		3		3		2		2		2		2		3		2		2		2		2		2		1				1

		514		SARF - Dr Field		1		3		2		2		3		3																3		1		3		2		3

		515		SARF - Dr Field		2		4		2		1		4		3		3		2		2		3		2		2		1		3		2		4		1		1				6

		516		SARF - Dr Field		2		1		1		3		4		3		2		2		2		3				2		1		1		1		2		2		1				1		A new experience - very friendly, very efficient GP. May seem a little clinical to some patients who prefer the personal touch but worked well for me!

		517		SARF - Dr Field		1		2		2		1		2		2		1		2		2		2		2		2		1		2		1		4		1		1				6		Find the move went fairly well. One or two blips but generally considering logisitcs of it all very good. Good luck.

		518		SARF - Dr Field		1		1		2		1		1		1		1		2		2		2		2		1		2		1		2		2		1		4		Anglo-Indian		1		Excellent service always provided by Dr Field.

		519		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		3		1		2						2								Appointment system good for emergencies but not for little worries or concerns that you would be happy to see the GP in a couple of weeks.

		520		ALI - Dr Burada		3		3		4		2		2		4		1		2		2		3		3		1		2		2		2		2		2		1				2		Rang 15 times today and got through once. Then waited 2 hours for doctor to ring back. I needed emergency contraception today and feel angry that I rang for 8 hours. Told receptionist but wasn't passed to doctor. Got script 60 hours after unprotected sex.

		521		ALI - Dr Burada		1		1		2		2		4		4		2		2		2		2		2		2		2		2		2		3		2		1				1

		522		ALI - Dr Burada		1		2		3		2		1		3		2		2		2		2		2		3		1		2		2		3		1		1				1		Appointment sustem inconvenient, cannot take calls at work and husband drives for a living. Booking in advnce is important because of work.

		523		ALI - Dr Burada		2		2		2		1		1		2		1		2		3		3		3		2		2		3		2		2		2		2

		524		ALI - Dr Burada		1		2		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		525		ALI - Dr Burada		1		1		1		3		1		1		1		2		2		2		2		3		1		1		2		2		2		4				3

		526		ALI - Dr Burada		3		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		2		1				5

		527		SNS - Dr Sharma		1		3		1		1		3		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		528		SNS - Dr Sharma		1		1		2		1		1		1		2		2		2		2		2		3		1		1		1		1		2		1				1

		529		SNS - Dr Sharma		1		3		1		2		4		2		3		2		2		2		2		1		1		1		2		4		2		2				6

		530		ALI - Dr Burada		1		2		2		1		2		2		1		2		2		2		2		2		1		3		2		2		1		1				1





Master Pivot

		Doc		(All)

		Row Labels		Count of Employment

		1		305

		2		11

		3		15

		4		15

		5		39

		6		120

		7		6

		(blank)

		Grand Total		511





Receptionists

		Answer		Number

		Very Helpful		363

		Fairly Helpful		135

		Unhelpful		11

		Not at all helpful		2

		Grand Total		511





Receptionists

		0

		0

		0

		0



Number



Phones

		Answer		Number

		Very Easy		130

		Easy		223

		Not very Easy		154

		Don't Know		6

		Grand Total		513





Phones

		0

		0

		0

		0



Number



Appts

		Answer		Responses

		Very Convenient		234

		Convenient		215

		Inconvenient		46

		Very Inconvenient		12

		(blank)

		Grand Total		507





Appts

		0

		0

		0

		0



Responses



48hrs

		Answer		Responses

		Very Important		203

		Important		193

		Not that Important		108

		Not at all Important		10

		(blank)

		Grand Total		514





48hrs

		0

		0

		0

		0



Responses



Clinician

		Answer		Responses

		Same Day		215

		Within 1 Week		115

		I don't mind who I see		91

		Don't Know / Never Tried		86

		(blank)

		Grand Total		507





Clinician

		0

		0

		0

		0



Responses



Rate Clinician

		Answer		Responses

		Excellent		204

		Very Good		137

		Good		78

		Satisfactory		43

		Poor		8

		Very Poor		3

		(blank)

		Grand Total		473





Rate Clinician

		0

		0

		0

		0

		0

		0



Responses



Opening Times

		Answer		Responses

		Very Good		308

		Good		150

		Satisfactory		40

		Poor		4

		(blank)

		Grand Total		502





Opening Times

		0

		0

		0

		0



Responses



Explaining

		Answer		Responses

		Very Good		416

		Good		75

		Satisfactory		12

		Poor		1

		(blank)

		Grand Total		504





Explaining

		0

		0

		0

		0



Responses



Involving

		Answer		Responses

		Very Good		362

		Good		112

		Satisfactory		18

		Poor		1

		(blank)

		Grand Total		493





Involving

		0

		0

		0

		0



Responses



Providing Treatment

		Answer		Responses

		Very Good		368

		Good		108

		Satisfactory		17

		Poor		3

		(blank)

		Grand Total		496





Providing Treatment

		0

		0

		0

		0



Responses



Providing Information

		Answer		Responses

		Very Good		332

		Good		126

		Satisfactory		23

		Poor		2

		(blank)

		Grand Total		483





Providing Information

		0

		0

		0

		0



Responses



Premises

		Answer		Responses

		Excellent		263

		Very Good		144

		Good		64

		Satisfactory		21

		Poor		10

		Very Poor		2

		(blank)

		Grand Total		504





Premises

		0

		0

		0

		0

		0

		0



Responses



Dignity

		Answer		Responses

		Yes Always		419

		Most of the time		85

		Not very often		1

		(blank)

		Grand Total		505





Dignity

		0

		0

		0



Responses



Experience

		Answer		Responses

		Excellent		248

		Very Good		191

		Good		55

		Satisfactory		8

		Poor		2

		Very Poor		1

		(blank)

		Grand Total		505





Experience

		0

		0

		0

		0

		0

		0



Responses



Gender

		Answer		Responses

		Male		181

		Female		322

		(blank)

		Grand Total		503





Gender

		0

		0



Responses



Age

		Answer		Responses

		16-29		100

		30-44		163

		45-64		119

		65-74		81

		75 or over		40

		(blank)

		Grand Total		503





Age

		0

		0

		0

		0

		0



Responses



LHC

		Answer		Responses

		Yes		201

		No		265

		Don't Know / Don't want to answer		33

		(blank)

		Grand Total		499





LHC

		0

		0

		0



Responses



Ethnicity

		Answer		Responses

		White		457

		Black		13

		Asian		16

		Mixed		10

		Chinese		3

		(blank)

		Grand Total		499





Ethnicity

		0

		0

		0

		0

		0



Responses



Employment

		Answer		Responses

		Employed (full or part time including self-employed)		305

		Unemployed / looking for work		11

		In full time education		15

		Unable to work due to long term sickness		15

		Looking after family /home		39

		Retired from paid work		120

		Other		6

		(blank)

		Grand Total		511





Employment

		0

		0

		0

		0

		0

		0

		0



Responses
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Chart1

		Very Convenient

		Convenient

		Inconvenient

		Very Inconvenient



Number

234

215

46

12



Astbury2013

		ID		Doc		Receptionists		Phones		Appointments		48hrs		Clinician		Rate_Clinician		Opening_Times		Explaining		Involving		Providing_Treatment		Providing_Information		Premises		Dignity		Experience		Gender		Age		LHC		Ethnicity		Other_Ethnic		Employment		Comments

		2		SNS - Dr Sharma		1		3		1		1		2		2		1		2		3		2		2		2		1		1		2		2		2		1				1

		4		MA - Dr Adams		1		2		2		3		4				2		2		2		2		2		3		1		2		1		3		2		1				1

		5		MA - Dr Adams		2		3		2		2		1		3		3		3		3		3		3		3		2		3		1		4		1		1				6

		6		MA - Dr Adams		1		3		4		2		4				1		2		3		3		3		4		2		3		1		3		1		1				1

		7				1		2		1		2		1		1		2		2		2		2		2		1		1		1		1		3		2		1				1

		8		MA - Dr Adams		2		2		2		2		1		2		2		2		2		2		2		1		1		1		2		2		2		1				1

		9		horough, helpful and caring.		1		3		2		1		2		2		2		2		2		2		2		3		1		1		2		2		2		1				1		I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring.

		10				1		2		1		1		3		1		1		2		2		2				1		1		1		1		3		2		1				1		I like the new surgery. I very much  liked the opportunity to talk to the doctor in the first instance. The tv screen was an excellent idea - provoked me into doing more exercise! The touch screen booking in system worked better than at the old surgery.

		11		LB - Dr Bassett				1		1		2		4				1		2		2		2		2		2		1		1		1		2		2		1				1		used the electronic booking in system

		12		LB - Dr Bassett		1		2		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		1				5

		13		MCK - Dr MacKenzie		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		1		3		1				1		Great doctor, always great (?) to us. Thanks.

		14		MCK - Dr MacKenzie		1		3		1		2		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1		Everyone very friendly. Many thanks.

		15		MCK - Dr MacKenzie		2		3		2		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Didn't need to see Receptionist but they were very helpful when booking.

		16		LB - Dr Bassett		1		3		3		2		3		4		1		3		3		3		3		2		1		3		1		3		2		1				1

		17		LB - Dr Bassett		2		3		2		1		3		4		2		3		4		4		4		2		2		3		1		3		3		1				1

		18		LB - Dr Bassett		1		1		1		3		4				1		2		2		2		2		1		1		1		1		2		2		1				1

		19		LB - Dr Bassett		1				2		1		2		2		1		3				2		2		2		1		2		1		5		1		1				6

		20		LB - Dr Bassett		1		2		2		2						1		3		3		4		4		3		1		2		1		2		2		1				1

		21		LB - Dr Bassett		2		2		1		2		4		2		2		2		2		2		2		1		1		1		2		3		2		1				6

		22		LB - Dr Bassett		1		3		2		2		3		2														1		1		1		3		1		1				1

		23		TMH - Dr Howseman		1		1		1		3		4				1		2		2		2		3		1		1		3		1		1		2		1				1

		24		MCK - Dr MacKenzie		1		3		2		1		4		2		2		2		2		2		3		2		1		2		1		4		2		1				6

		25		LB - Dr Bassett		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		26		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6		Doctor Adams was excellent on my visit as he always is.

		27		TMH - Dr Howseman		1		3		2		3		1		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		28		MCK - Dr MacKenzie		1		3		1		3		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		29		LB - Dr Bassett		1		2		2				4				2		2		3		3		2		2		1		2		2		3		2		1				5		Alwayd been seen on the same day. (Experience) may be different if it was a request for a specific GP.

		30		MA - Dr Adams		1		2		2		3		1		2		2		2				2		2		2		1		2		1		3		1		1				1

		31		PA - Dr Astbury		2		2		2		1		1		1		1		2		2		2		2		2		2		2				1		2		3				1

		32		MA - Dr Adams		1		3		2		2		2		2		1		2		2		2		3		2		1		2		2		5				1				6		Really like Dr Adams, excellent in all ways.

		33		MA - Dr Adams		1		2		2				1				1				3		2		3		1		1		2		2		3		1		1				6

		34		MCK - Dr MacKenzie		2		3		3		1		3		3		2				2		2		2		1		2		2		1		3		1		1				6		Current appointment system not very practical seems like aan expensive call centre. Better appointment system needs to be put into place.

		35		MCK - Dr MacKenzie		1		2		2		1		3		3		3		2		2		2		2		3		1		3		2		5		1		1				6		Good facilities very posh.

		36		MA - Dr Adams		2		2		3		2		2		2		2		3		3		3		3		3		2		2		2		1		2		1				1

		37		MCK - Dr MacKenzie		1		1						2		1		1		2				2		2		1		1		1		1		4		1		1				1

		38																																										1

		39		MA - Dr Adams		1		3		1		3				1		1		2		2		2				1		1		1		2		3		1		1				1		Consultation room on the ground floor was too cold.

		40		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		2		2		3		2		1				1

		41		MCK - Dr MacKenzie		2		2		1		1		2		1		1		2		2		2		2		1		1		1		2		3		1		1				1

		42		PA - Dr Astbury		2		3		2		1		1		4				2		3		3		3		2		2		2		1		2		2		1				1

		43		PA - Dr Astbury		1		2		1		2		1		2		3		3		3		3		3		2		1		1		1		2		2		1				1

		44		PA - Dr Astbury		1		2		3		2		1		1		1		2		2		2		2		5		1		3		2		2		2		1				1		Receptionist experience varies from great to awful. Appointments system difficult when working, convenient when not. Premises difficult when  trying to entertain child for 30 minutes on a busy day. Seeing particular doctor OK on only time of trying,

		45		PA - Dr Astbury				2		1		2		1		3		2		3		3		3		3		3		2		3		1		4		1						6

		46		PA - Dr Astbury		1		2		3		1		3		4		1		2		2		2		2		1		1		2		1		1				2				1

		47		PA - Dr Astbury		1		2		2		3		1		2		2		4		4		3		4		2		1		2		1		5		1		1				6		Getting through on phone varies according to the time of day.

		48		PA - Dr Astbury		1		3		4		2		2		3		1		2		2		2		2		1		1		2				4		2		1				1

		49		MA - Dr Adams		2		2		2		1		1		3		2		2		2		3		2		2		2		2		1		4		3		1				6

		50		MA - Dr Adams		2		2		2		2		1		3		2		2		2		2		2		2		2		2		2		4		2		1				6

		51		MA - Dr Adams		1		1		1		2		1		2				2		2		2		2		1		1		1		1		4		1		1				1

		52		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		3				1

		53		CJD - Dr Dowlman		1		2		2		3		1		2		2		2		2		2		3		2		1		2		2		3		1		1				1

		54		ALI - Dr Burada		1		3		3		2		2		3		1		2		2		2		2		2		2		2		2		4		1		1				2

		55		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		3		3		2		1		1		2		3		2		1				1

		56		MA - Dr Adams		2				2		3		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		57		CJD - Dr Dowlman		2		2		1		2		3		2		1		2		3		2		2		1		2		2		2		4		1		1				6

		58		ALI - Dr Burada		1		2		2		3				4		4		3		4		4		4		4		2		4		2		3		2		1				1

		59		PA - Dr Astbury		1		3		1		2		1		1		2		2		2		2		2		1		1		1		2		5		1		1				6

		60		CJD - Dr Dowlman		1		2		2		2		1		1		1		2		2		2		2		3		1		1		2		4		1		1				6

		61		MA - Dr Adams		2		3		2		2		3		2		2		2		3		3		3		2		2		2		2		1		2		1				1

		62		CJD - Dr Dowlman		1		2		1		2				4		1				2		2		2		1		1				2		3		1		1				1		Parking, facilities, staff are all outstanding. I am very confident about the practice.

		63		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1

		64		CJD - Dr Dowlman		1		3		1		1		2		2		1		2		2		2		2		2		1		2		2		4		1		1				6

		65		PA - Dr Astbury		2		3		2		1		3		4		1		3		3		3		3		3		2		3		2		2		2		1				1

		66		PA - Dr Astbury		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		67		PA - Dr Astbury		1		3		2		1		2		4		1		2		2		2		2		1		1		1		2		2		2		1				1		Often extremely difficult to get through to reception on the telephone. Then can be two weeks to get an appointment which, while my problem is not urgent, I feel 2 weeks is a long time to have to wait.

		68		PA - Dr Astbury		1		2		2		4		4		3		2		3		3		3		3		2		1		3		2		1		2		1

		69		PA - Dr Astbury		1		3		2				2		2														1		2		2		3		2		1				6

		70		PA - Dr Astbury		2		2		2		2		3		1		1		2		2		2		2		2		1		2		2		2		2		1				1		I like the telephone consultations although, if phoning from work, when doctors phone back it may not always be easy to answer calls or discuss sensitive issues.

		71		ALI - Dr Burada		1		3		2		1		4				1		2		2		2		2		2		1		1		2		3		1		1				1

		72		CJD - Dr Dowlman		3		2		3		1		2		3		3		2		2		3		2		3		2		2		1		1		2		1				1

		73		ALI - Dr Burada				3		2		1		2		2		2		4		3		3		3		3		1		2		2		1		1		1				1

		74		PA - Dr Astbury		1		3		1		2		3		2		1		2		2		2		2		1		1		2		2		3		2		1				1		The system works but it took me too long to get through this morning. Need more receptionsists please,

		75		CJD - Dr Dowlman		1		3		3		1		1		4		2		2		2		2		3		3		2		4		2		2		2		4				1

		76		PA - Dr Astbury		1		1		3		3		1		3		2		2		2		2		2		2		1		1		1		2		2		1				1

		77		ALI - Dr Burada		1		2		1		2		4				2		2		2		3		3		1		1		2		1		3		2		1				1

		78		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		79		MCK - Dr MacKenzie		1		1		1		1		1		1		2		2		2		2		2		1		1		1		2		1		2		4				1		Excellent.

		80		PA - Dr Astbury		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		1		1		1				3		Very good experience.

		81		PA - Dr Astbury		3		3		1		1		1		2		2		2		2		3		3		3		1		1		2		5		1		1				6

		82		CJD - Dr Dowlman		2		3		3		1		4				1		2		2		2				1		2		2		1		2		2		1				1		Having a drop-in system for people whoiwork would be nice but extended opening hours at the new surgery does help a lot.

		83		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		3		3		2		1		1		2		2		1		1				4

		84		ALI - Dr Burada		1		3		1		1		2		2		2		3		3		3		3		3		2		3		2		1		2		1				2

		85		LB - Dr Bassett		1		1		2		1		1		2		2		3		3		3		3		2		2		2		1		2		3		1				1

		86		ALI - Dr Burada		2		2		3		2		2		3		2		2		3		3		3		3		1		3		2		1		1		1				1

		87		PA - Dr Astbury		1		1		1		1		1		1		4		2		2		2		2		1		1		1		1		4		1		1				6

		88		LB - Dr Bassett		1		1		2		1		1		1		2		2		3		3		4		3		1		2		2		1		2		1				1

		89		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		2		4		1		1				6

		90		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		1		4		2		1				1

		91		ALI - Dr Burada		1		1		2		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very impressed.

		92		LB - Dr Bassett		1		1		1		1		1		1		1		2		2		2																				1

		93		CJD - Dr Dowlman		1		3		1				3		2		1		2		2		2		2		1		1		1		2		1		2		1				1

		94		CJD - Dr Dowlman		1		1		2		2		1		1														1		1		1		4		1		1				4

		95		PA - Dr Astbury		1		3		1		3		1		1		1		2		2		2		3		1		1		1		2		3				1				1

		96		PA - Dr Astbury		1		2		1		2		1		1														1		2		1		4		1		1				6		The new system in my opinion is a significant improvement on the old.

		97		CJD - Dr Dowlman		1		1		2		2		1		2		2		2		2		2		2		1																6		Could not have been seen any quicker, didn't have time to think about it. Very good.

		98		PA - Dr Astbury		1		2		1		1		1		1		1		2		3		3		3		1		1		2				4		2		1				7

		99		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		100		PA - Dr Astbury		1		3		1		3		2		3		2		2		3		3		3		4		1		2		1		4		1		1				6		Need some signs to show where the various treatment rooms are from the waiting area and stairs.

		101		ALI - Dr Burada		1		1		1		1		3		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Excellent service, thank you.

		102		CJD - Dr Dowlman		1		1		1		1				1		1		2		2		2		2		1		1		2		2		2		2		1				1

		103		PA - Dr Astbury		1		4		1		2		4				1		2		2		2		2		2		1		1		1		4		2		1				6

		104		PA - Dr Astbury		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		2		1		1				1		Thanks for getting the phone lines sorted.

		105		PA - Dr Astbury		1		3		1		2		1		1		1		2		2		2		2		1		1		2		1		3		1		1				1

		106		LB - Dr Bassett		1		2				1		2		4				3		2		2		2		1		1		2		2		5		1		1				6		Reception- depends date and time of attempt. I don't feel that I have remembered everything when I have a telephone consultation either what I wanted to say or what the doctor told me. Face to face it seems more satisfactory, it is probably just my age.

		107		CJD - Dr Dowlman		1		2		4		2		2		1														1		2		1		3		2		2

		108		CJD - Dr Dowlman		2		2		1		2		1		2		1		3		3		3		3		3		2		2		2		2		3		1				1

		109		PA - Dr Astbury		1		1		1		2		1		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		110		PA - Dr Astbury		1		3		3		2		3		5		2		3		4		5		5		3		2		3		2		1				1				3

		111		PA - Dr Astbury		1		2		3		3		4		2		2		2		3		3		3		1		1		2		1		1		2		4				3

		112		MA - Dr Adams		2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Thanks to Dr Adams who is always spot on. New system is great as I can see a doctor straight away, much better than before. Would be useful to make a follow up  appointment (if needed) straight away.

		113		PA - Dr Astbury		1		1		2		1		3		3		1		2		2		2		2		1		1		1		1		1		1		1				1

		114		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		2		1				2

		115		MA - Dr Adams		2		3		2		3		1		2		1		2		2		2		2		1		1		2		1		4		1		1				1		Too long waiting for the telephone to be answered.

		116		MA - Dr Adams				1		3		1		2		4		2		2		2		2		2		1		1		2		2		3		2		1				1

		117		MA - Dr Adams		2		3		3		1		1		2		1		2		2		2				1		2		2		2		4		3		1				1		I do feel that by having to get an appointment on the day is very inconvenient because you cannot plan. I work 12 miles away and in an open office it is very difficult to speak privately. Of course for something serious it would be better.

		118		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		119		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		120		MCK - Dr MacKenzie		1		3		3		1		1		2		2		3		3		3		3		2		1		2		1		2		3		1				1		Being in full time employment it is difficult to get time off at short notice (ie on the day) for an appointment. I am not sure it is best practice to show patients' names to everybody in the waiting room (patient confidentiality).

		121		LB - Dr Bassett		1		2		2		2		4		2		1		2		2		2		2		1		1		1		2		4		1		1				6

		122		LB - Dr Bassett		2		2		3		4		2		4		1		2		2		2		2		1		1		2		2		3		2		1				1

		123		ALI - Dr Burada		2		3		2		3		1		3		2		2		2		2		2		2		2		2		2		2		1		1				5		Very happy with Dr Burada.

		124		LB - Dr Bassett		2		3		4		1				6		3		2		2		2		3		3		2		5		2		4		1		1				6		I should like to see the same doctor when I ask to, not to be told who I will see. I was unable to see the doctor I requested today even though I rang before 8 a.m.

		125		LB - Dr Bassett		1		2				2		2		3		2		2		3		2		2		3		1		2		1		1		2		1				1

		126		ALI - Dr Burada		1		3		1		3		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		127		LB - Dr Bassett		2		3		1		2		3		4		1		2		2		2		2		4		1		2		2		2		1		1				5

		128		LB - Dr Bassett		1		2		2		2		2		2		2		3		3		2		3		1		1		1		1		3		2		1				1

		129		LB - Dr Bassett		1		2		2		2		1		2		2		3		3		3		3		1		1		2		1		1		2		1				1

		130		LB - Dr Bassett		1		1		1		1		4		3		3		4		4		4		4		1		2		3		2		1		2		1				1

		131		PA - Dr Astbury		1		1		1		2		3		2		1		2		2		2		2		1		1		1		2		3		2		1				7

		132		LB - Dr Bassett		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		133		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1

		134		MA - Dr Adams		1		3		2		2		1		2		2		2		2		2		2		2		1		2		2		5		1		1				6

		135		MA - Dr Adams		1		3		2		3		1		1		2		2		2		2		2		3																1

		136		MCK - Dr MacKenzie		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		137		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2		2		3		2		1		1		2		1		5		1		1				6		Very good explanations which I had not experienced before.

		138		MA - Dr Adams		1		1		1		3		4		1		2		2		3		3		3		2		1		1		2		1		2		1				1

		139		MA - Dr Adams		2		3		2		1		2		4		1		3		3		3		3		2		1		2		2		2		2		1				1

		140		MA - Dr Adams		1		1		2		2		1		1		1		2		2		2		3		1		1		1		2		5		1		1				7

		141		MA - Dr Adams		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1				1		1				6

		142		MCC - Dr Coombs		1		3		1		1		2		3		2		2		2		2		2		1		1		1		2		1		2		1				1

		143		SARF - Dr Field		2		2		2		1		2		2		1		2				2		2		1		1		1		2		2		2		1				1

		144		MCC - Dr Coombs		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		145		MCC - Dr Coombs		1		2		1		1		2				2		3		3		3		3		2		1		2		2		3		3		1				1

		146		MCC - Dr Coombs		1		1		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		147		MCC - Dr Coombs		1		1		1		1		1		1														1		1		1		4		1		1				6

		148		ceptionists all lovely especially Mandy.		1		1		1		4		4				1		2		2		2		2		1		1		1		2		1		1		1				1		New surgery fantastic. Receptionists all lovely especially Mandy. Saw GP not seen previously, very thorough.

		149		MCC - Dr Coombs		1		2		2		2		4		2														1		2		2		3		1		1				1

		150		MCC - Dr Coombs		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		151		MCC - Dr Coombs		1		3		2		3		4		2		1		3		3		3		3		4				3		2		3		2		1				1		The waiting area is very impersonal and feels like a hospital.

		152		MCC - Dr Coombs		1		1		1		2		4				1		2		2		2		2		3		1		2		2		3		1		1				6		The first call protocol is an excellent idea particularly for those who are not local to Harlestone Road practice. Much appreciated.

		153		MCC - Dr Coombs		2		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4		2		1				1

		154				2		3		3		1		4		5		4		4		4		4		4		3		1		3		2		4		1		1				6

		155		MCC - Dr Coombs		2		3		1		2		3		3		2		2		3		3		3		5		1		3		2		1		2		1				5		The phone system is unhelpful. Would be much better to have options "for emergency press 1 …" When pressed 1 for appointments just rings with no message or acknowledgement. Needed usrgent care, unable to get anyone.Had to look up NHS Direct myself.  Etc

		156		MCC - Dr Coombs		1		2		1		3		2		3		1		2		2		2		2		2		1		1		1		5		1		1				6

		157		MCC - Dr Coombs		1		2		2		2		4		2		1		3		3		3		3		2		1		2		2		2		2		1				1

		158		TMH - Dr Howseman		1		2		1		2		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Made call for doctor check up and was seen within 20 minutes of call, excellent, very efficient.

		159		TMH - Dr Howseman		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		160		TMH - Dr Howseman				2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		3		1				1		Very happy with Dr Howseman today. Thanks

		161		TMH - Dr Howseman		2		2		1		1		2		1		3		2		2		3		3		1		1		2		2		1		2		1				1

		162		SNS - Dr Sharma		2		3		2		2		4		3		3		4		3		3		3		2		1		2		2		4		1						6

		163				1		3		2		1		2		3		3		3		3		3		3		4		2		3		1		2		3		2				7

		164				2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		3		2		1				6

		165		SNS - Dr Sharma		2		2		2		2		4		4		2		4		4		4		4		2																6

		166		ALI - Dr Burada		1		1		1		1		3		1		2		2		3		3		2		1		1		1		1		2		2		4		Anglo Indian		1

		167		ALI - Dr Burada								1				1		1		2						3				1		2		2		2		2		4				1		Appt system puts people off coming for routine check ups. Feels as if you cannot get the checks ups you are used to.This could have a knock on effect costing more money and time in the long run. Magazines cater for elderly and young. Lowdown could advise.

		168		ALI - Dr Burada		2		3		3		2		3		3		1		3		3		3		3		2		2		3		1		3		3		1				1		No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private.I have to arrange to be at home but then may not need appointment anyway.

		169		ALI - Dr Burada		1		2		2		1		3		1		1		3		3		2		3		2		1		2		2		2		3		1				1

		170		ALI - Dr Burada		1		3		3		2		4		4		2		2		3		3		3		2		1		2		2		3		2		1				1

		171		ALI - Dr Burada		1		1		2		2		4		2		1		3		3		3		3		2		1		1		2		1		2		1				1

		172		ALI - Dr Burada		2		3		3		2		4		5		1		2		2		2		2		5		2		3		2		2		3		1				1		Premises - needs things for small children.

		173		SMR - Dr Rogers		2		4		2		2		4				2		3		4		4		4		2		1		3		1		3		1		1				4

		174		SMR - Dr Rogers		1				1		2		3		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		175		SMR - Dr Rogers		1		2		2		1		4		3		1		2		2		2		2		1		1		1		2		1		3		1				1

		176		SMR - Dr Rogers		1		1		1		1		3		1		1		2		2		2		2		1		1		2		1		2		2		3				1		Needs kids play area. Waiting room very cold.

		177		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		3		2		1				1

		178		SMR - Dr Rogers		1		2		3		1		4				3		3		4		3		3		3		2		4		2		3		1		1				4

		179		SMR - Dr Rogers		1		1		1		3		1		1		1		2		2		2		2		2		1		1		1		4		1		1				6

		180		SMR - Dr Rogers		1		1		2		1		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Excellent service- Thanks

		181		SMR - Dr Rogers		2		3		3		2		2		4		2		2		2		2		2		3		2		2		2		3		1		1				7

		182		SMR - Dr Rogers		1		1		2		2		1		2		1		2		2		2		2		2		1		1		2		3		1		1				4

		183		SMR - Dr Rogers		1		2		2		2		2		2		1		2		2		2		2		1		1		1		2		2		2		1				1

		184		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		5		1		1				6		First time at the new surgery which is excellent, Found everyone kind, fast and helpful.

		185		SMR - Dr Rogers		2		3		3		1		3		5		4		2		4		4		4		1		1		4		2		2		2		1				1

		186		SMR - Dr Rogers		1				1		2		1		1		1		2		2		3		3				1		1		2		2		2		6		North African white		1		Could you please add a small kids play area with toys, books, table ….

		187		SMR - Dr Rogers		2		3		2		2		3		4		2		2		3		3		3		3		1		3		1		1		2		1				1

		188		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		189		SMR - Dr Rogers		1		2		2		2		2		3		1		2		3		2		2		1		1		2		2		2		2		1				1

		190		SMR - Dr Rogers		1		2		2		2		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		191		SMR - Dr Rogers		1		2		1		2		2		2		1		2		2		2		2		3		1		1		2		2		2		2				1

		192		SMR - Dr Rogers		1				1		2		1		1		3		2		2		2		2		1		1		1		2		5		2		1				6

		193		SMR - Dr Rogers		1		2		2		2		2		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		194		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1		South African		1		Reception much improved, previously unhelpful, change very welcome. New appt system great time saver. Booking in advance would be better for planning travel.Booking to see particular doctor now far better. Premises far better than other two surgeriea.

		195		SMR - Dr Rogers		1		2		1		1		1		2		2		2		2		2		2		2		1		1		2		5		1		1				6

		196		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2				2		1				3

		197		LB - Dr Bassett		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		198		LB - Dr Bassett		1		2		1		1		3		1		1		2		2				2		1		1		1		2		4		1		1				6		Better room needed for hearing tests as noise from outside is very bad.

		199		LB - Dr Bassett		2		3		2		2		3		3		3		4		4		4		4		3		2		3		2		1		2		1				5		Receptionists are sometimes rude.

		200		LB - Dr Bassett		1		2		2		2				1		1		2		2		2		2		2		1		1		2		1		2		1				1

		201		LB - Dr Bassett		1		2		2		2		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		202		LB - Dr Bassett		1		2		1		3				1		1		2		2		2		2		1		1		1		1		3		2		1				1

		203		LB - Dr Bassett		1		2		2		2		2		2		2		3		2		2		3		2		1		2		2		3				1				1

		204		LB - Dr Bassett		1		2		1		2		4		2		2		2		2		2		2		2		1		2		1		1		1		1				1

		205		LB - Dr Bassett		1		2		2		1		1		1		1		2		2		2		2		1		1				2		4		1		1				6

		206		LB - Dr Bassett		1		3		1		4		1		1		1		2		2				2		1		1		1		1		3		1		1				6

		207		MCK - Dr MacKenzie		1		1		1				1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		Change of appointment system took a bit to get used to but is an excellent way of setting up appointments by first having to contact the GP.

		208		MCK - Dr MacKenzie		1		1				1		1		1		1		2		2		2		2		1		1		1		2		2		1		3				1

		209		MCK - Dr MacKenzie		1		1		2		2		4				1		3		2		2		3		3		1		1		2		2		2		1				1

		210		MCK - Dr MacKenzie		1		3		2		1		1		1		2		2		2		2		3		3		1		3		2		3		2		1				1

		211		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		2		2		1		1		1		1		5		1		1				6		Nurse appointments - staff aleways pleasant, friendly and efficient.

		212		CJD - Dr Dowlman		1		3		3		1		1		1		1		2		2		2		2		3		1		2		2		3		1		1				4		Prefer the old appointment system.

		213		CJD - Dr Dowlman		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		2		2		1				5

		214		CJD - Dr Dowlman		1		3		1		1		3		2		1		2		2		2				1		1		1		1		2		1		1				4

		215		CJD - Dr Dowlman		2		3		3		1		2		3		3		3		3		3				3		2		3		2		3		1		1				1

		216		CJD - Dr Dowlman		4		2		4		3		1		2		1		2				2				2		2		2		2		4		1		1				6		I would much prefer to see my doctor face to face rather than over the phone. One receptionists doesn't have a very nice manner on the phone or when you see her face to face.

		217		CJD - Dr Dowlman		2		2		1		2		2		2		1		3		3		2		2		1		1		2		2		2		2		1				1		It would be good to have some basic childrens toys in the waiting areas.

		218		CJD - Dr Dowlman		1		2		1		3		1		1		2		2		3		2		3		2		1		1		1		1		2		1				1

		219		CJD - Dr Dowlman		1		3		2		1		2		2		2		2		2		2		2		2		1		2		1		5				1				6

		220		CJD - Dr Dowlman		1		2		2		3		1		2		3		2		2		2		2		1		1		1		2		5		3		1				6

		221		CJD - Dr Dowlman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		New system is excellent

		222		CJD - Dr Dowlman		1		2		2		1		2		4		3		2		2		2		2		1		1		1		2		4		1		1				6

		223		CJD - Dr Dowlman		1		2		2		2						2		2		3						3		1		2		2		2		2		1				1		Getting through to the surgery is getting better though you sometimes have to wait a long while.

		224		CJD - Dr Dowlman		1		2		2		1		3		4		1		2		2		2		2		2		1		1		1		2		1		1				1

		225		CJD - Dr Dowlman		2		3		2		3		2				1		2		2		2		2		1		2		3		2		1		2		1				1

		226		CJD - Dr Dowlman		3		3		1		2		2		2		2		3		3		3		3		2		2		2		1		2		2		1				1

		227		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		228		CJD - Dr Dowlman		1		2		1		3		3		1		1		2		2		2		2		1		1		1		2		2		1		1				1		I don't need to see the doctor as I self manage my condition. When I do need to see one it is always dealt with quickly. I do prefer telephone consultations especially as I work full time.

		229		CJD - Dr Dowlman		2		3		2		2		3		2		2		2		2		2		2		1		1		1		2		1		1		1				2

		230		CJD - Dr Dowlman		2		3		3		2		1		1		1		2		2		2		2		1		1		2		2		2		1		1				1		Dr Dowlman is one of the best doctors on your staff.

		231		CJD - Dr Dowlman		1		1		1		1		3		1		1		2		2		2		3		1		1		1		1		2		2		1				1

		232		CJD - Dr Dowlman		2		3		1		4		1		1		1		2		2		2		2		1		1		1		2		1		1		1				1

		233		JDP - Dr Patel		2		2		1		3		4		1		1		2		2		2		2		2		1		1		2		1		2		1				1

		234		JDP - Dr Patel		1		3		1		1				1		1		2		2		2		2		2		2		1		2		4		1		1				6		Screen for appointments not very good for people with poor eyesight, background too dull.

		235		JDP - Dr Patel		1		2		1		3		1		1		2		2		2		2		2		2		1		1		1		4		1		1				6		We believe this new system is better.

		236		JDP - Dr Patel		2		1		1		1		1		1		2		3		3		3		3		2		2		3		2		1		2		1				2

		237		JDP - Dr Patel		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		2		1		1				1

		238		JDP - Dr Patel		1		2		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1

		239		JDP - Dr Patel		1		1		1		1		1		1		2		2		3		2		3		1		1		1		1		3		1		6		African		2		Well done to all members of staff for wonderful job rendered.

		240		JDP - Dr Patel		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very good.

		241		JDP - Dr Patel		1		2		3		2		4		3		1		3		4		4		3		3		2		3		2		2		2		1				1

		242		JDP - Dr Patel		1		2		2		1		3		2		1		3		4		3		4		1		1		1		1		1		2		1				1

		243		PA - Dr Astbury		1		3		2		3		2		3		1		2		2		2		2		1		1		2		1		1		1		1				3

		244		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				5		I trust doctors and feel satisfied with the service I receive.

		245		PA - Dr Astbury		1		2		2		3		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1

		246		PA - Dr Astbury		2		3		3		3		2		3		1		2		2		2		2		4		1		2		2		3		2		1				1

		247		PA - Dr Astbury		1		2		2		1		3		3		1		2		2		3		2		1		1		1		2		2				1				1

		248		PA - Dr Astbury		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		2		1				2

		249		PA - Dr Astbury		2		2		2		2		1		1		2		2		2		2		2		1		1		1		2		3		1		3				4

		250		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		1		1				1

		251		PA - Dr Astbury		1		3		2		1		1		1		2		2		2		2		2		1		2		2		2		5		1		1				6

		252		PA - Dr Astbury		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				5

		253		MA - Dr Adams		1		1		1		2		3		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		254		MA - Dr Adams		1		1		1		2		4		1		1		2		2		2		3		1				1		1		2		2		1				1		I very rarely use the doctors but this service was excellent - quick, efficient, polite and clean.

		255		MA - Dr Adams		1		2		2		1		1		2		2		2		3		2				3		1		2		1		1		3		1				1

		256		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		3		1		1				5		First class doctor and surgery.

		257		MA - Dr Adams		1		1		1		3		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1		Dr Adams very good. Thank you.

		258		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		3				1

		259		MA - Dr Adams		1		3		2		1		2		3		2		2		3		3		3		2		1		2		2		1		1		1				1

		260		MA - Dr Adams		1		2		1		3		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Surgery downstairs a little bit open and bare. Upstairs great.

		261		MA - Dr Adams		1		1		1		2		1		2		1		2		3		3		3		1																6		This was my first appointment at the new surgery and I found everything to be very efficient

		262		MA - Dr Adams		2		1		1		1		1		1		1		2		2		3		3		2		1		2		1		2		3		1				1

		263		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		2		1		1		1		2		2		1

		264		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		265		MA - Dr Adams		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		266		MA - Dr Adams		1		1		1		2		2		1		1		2		2		2		2		1		1		1		1		2		3						1		Would like to be able to book appointments walk in on the day or a few days in advance.

		267		MA - Dr Adams		2		2		1		3		2		1		1		2		2		2		2		1		1		1		2		2		3		1				1

		268		MA - Dr Adams		2		2		1		3		1		1		1		2		2		2		2		3		1		1		2		1		1		1				3

		269		MA - Dr Adams		2		3		2		2		2		3		3		2		2		3		3		3		1		2		1		5		2		1				6

		271		LB - Dr Bassett		1		3		2		1		4		2		1		2		2		2		2		2		1		1		1		3		2		1				1

		272		LB - Dr Bassett		1		3		2		3		1		2		2		3		3		3		3		2		1		1		1		2		2		1				1

		273		LB - Dr Bassett		2		2		1		2						1		3		3		3				3		1		2		1				2		1

		274		LB - Dr Bassett		1		2		1		1		4				1		2				2		2		2		1		2		1		1		2		1				1

		275		LB - Dr Bassett		1		2		2		2		4		4		1		2		2		2		2		2		2		3		2		3		2		1				1

		276		LB - Dr Bassett		2		3		2		2		1		2		1		2		2		2		2		4		1		3		2		2		2						1

		277		LB - Dr Bassett		2		3		1		3				6		1		2		3		4		4		1		2		3		2		5		1		1				7		There have been times when certain receptionists have been extremely unhelpful/borderline rude. Need to phone several times before getting through especially late a.m. / early p.m. Spoils overall experience. Usually need appt. same day not weeks later.

		278		LB - Dr Bassett		1		1		1		3		4		2		1		2		2		2		2		3		1		1		1		1		2		1				1		Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step.

		279		LB - Dr Bassett		1		4		1		4		4				1		2		2		2		2		1		1		1		1		3		2		1				1

		280		LB - Dr Bassett		2		2		2		2		4		3		2		3		3		3		3		2		2		2		2		1		2		1				3

		281		CJD - Dr Dowlman		2		3				3		3		3		3		2		2		2		2		3		1		2		1		2		2		1				1

		282		CJD - Dr Dowlman		1		2		1		3		2		4		1		2		2		2		2		2		1		1		2		2		1		1				1

		283		CJD - Dr Dowlman		2		3		2		1		1		2		2		2		2		2		2		1		1		2		2		3		1				English		6

		284		CJD - Dr Dowlman		1		2		1		2		1		1		1		2		2		2		2		2		1		1		2				1		1				1

		285		ALI - Dr Burada		2		3		1		1		3		5		1		2		2		3		2		1		2		2		2		2		1		3				5

		286		ALI - Dr Burada		1		3		2		2		1		2		1		2		2		2		3		1		1		2		1		4		1		1				6

		287		ALI - Dr Burada		1		2		1		2		2		3		1		3		3		3		3		2		1		2		2		1		2		1				1

		288		ALI - Dr Burada		1		2		2		1		1		2		2		2		2		3				1		1		1		1		1		2		1				1

		289		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		5		2		1				6

		290		SMR - Dr Rogers		1		2		1		1		1		1														1		2		2		5		1		1				6

		291		SMR - Dr Rogers		1		2		1		2		3		1		1		2		3		2		3		1		1		2		2		2		2		3				5

		292		SMR - Dr Rogers		1		2		1		3		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		293		SMR - Dr Rogers		2		3		1		1		1		1		2		2		3		3		2		1		1		1		2		4		1		1				6

		294		SMR - Dr Rogers		2		2		2		3		4				2		2		2		2		2		1		1		2		2		2		2		1				1

		295		SMR - Dr Rogers		1		2		2		2		1		2		3		3				3		3		2		1		2		1		5		1		1				6

		296		SMR - Dr Rogers		1		3		2		3		4				1		2		2						1		1		1		2		1		2		1				1

		297		SMR - Dr Rogers		1		2		1		2		1		2		1		2		2		2		2		2		1		1		2		4		1		1				6

		298		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		4		1		1				1

		299		SMR - Dr Rogers		2		2		2		2		3		3		3		2		3		2		3		3		1		3		2		1		1		1				1

		300		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		301		SMR - Dr Rogers		2		2				2		2		2		2		2		2		2		3		2																1

		302		SMR - Dr Rogers		2		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		1		1				1

		303		SMR - Dr Rogers		1		2		1		2		3		1		1		2		2		2		2		2		1		1		1		2		2		1				1

		304		SMR - Dr Rogers		2		1		2		2		2		3		1		2		2		2		2		4		1		2		1		2		1		1				1

		305		SMR - Dr Rogers		2		1				4		4		1		1		2		2		2				1		1		1		1		2		2		1				1

		306		SMR - Dr Rogers		1				1		3		1		1		1		2		2		2		3		1		1		1		1		5		1		1				6

		307		SMR - Dr Rogers		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		308		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1						2		4		1		1				1		Over the moon with the treatment and the way all was explained to me plus I felt I was not wasting his time.

		309		MCK - Dr MacKenzie				1				2		1		2		1		2		2		2		2		1		1		1		2		2		2		1				5

		310		MCK - Dr MacKenzie		2		2		1		1		1		1		1		2		2		2		2		2		1		1		2		2		2		1				5

		311		MCK - Dr MacKenzie		1		3		1		3		1		1		2		2		2		2		2		2		1		2		2		3		2		1				1

		312		MCK - Dr MacKenzie		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		2		2						2		I have excellent service from doctors and nurses. However, I find the receptionists unfriendly and misarable at times. Also, I feel the practice would benefit from something to keep small children occupied.

		313		MCK - Dr MacKenzie				1		1		1		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1		very happy with the service I have received today. Will be mindful in the futureto act more quickly and not be so complacent!

		314		MCK - Dr MacKenzie		2		3		3		1		1		1		1		2		2		2		2		1		2		1		1		3		2		1				1		For the treatmentof this problem Dr MacKenzie was excellent all round.

		315		MCK - Dr MacKenzie		2		1		2		2		1		1		2		2		2		2		2		4		2		3		2		4		1		1				6

		316		MCK - Dr MacKenzie		2		2		1		1		2				1		5		5		5		4		2		2		3		1		1		3						1		Dr made inappropriate comments, tone and manner rude, made me feel embarrassed. No guidance to take seat/climb on table for inspection/when to undress. Dr using Facebook Dr made jovial comments, did not feel I was taken seriously. Etc.

		317		MCK - Dr MacKenzie		1		2		3		2		2		3		2		2		2		2		2		4		2		2		2		2		2		1				1

		318		MCK - Dr MacKenzie		1		2		2		1		1		1		1		3		3		3		3		1		1		3		2		2		2		1				5

		319		MCK - Dr MacKenzie		1		2		2		2		4				1		2								1		1		2		1		4		1		1				6

		320		MCK - Dr MacKenzie		2		1		2		2		2		3		3		4				3		4		2		2		2		2		1		2		2

		321		MCK - Dr MacKenzie		1		1		1		2		1		1														1		1		1		5		1		1				6

		322		MCK - Dr MacKenzie		1		2		2		1		4		2		2		3		3		3		3		2		1		2		1		1		2		1				1

		323		MCK - Dr MacKenzie		1		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4				1				6

		324		MCK - Dr MacKenzie		1		2				3		1		1		1		2		2		2		2		3		1		2		2		2		2		1				1

		325		MCK - Dr MacKenzie		2		2		2		2		4		3		3		4		4		3		4		2		1		3		2		1		3		1				1

		326		MCK - Dr MacKenzie		1		2		2		2		2		2		2		3		3		3		3		4		1		1		1		2		1		1				2

		327		MCK - Dr MacKenzie		1		1		1		2		3		2		1		2		2		2		2		1		1		1		1		1		2		1				1

		328		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		329		MCC - Dr Coombs		1		2		1		1		1		3		2		2		2		2		3		1		1		1		2		4		1		1				1		Helpful when in need. Thank you.

		330		MCC - Dr Coombs				2		2		1		3		5		2		2		2				2		1		2		3		2		3		2		4				1		Love the design and cleanliness of the new surgery - spacious, car parking spaces, location. The screen actually works and is easy to use.

		331		MCC - Dr Coombs		2		2		2		2		2		3		2		2		4		3		3		3		1		2		1		3		1		1				1

		332		MCC - Dr Coombs		2		2		2		2		4		2		2		2		2		2		2		4		1		2		1		2		3		1				1

		333		MCC - Dr Coombs		1		1		1		1		4						2		2		2		2		1		1		1		1		4		1		1				1

		334		MCC - Dr Coombs		2		2		1		2		4				2		2		2		2		2		1		1		1		2		1		2		1				3

		335		MCC - Dr Coombs		1		1		2		2		2		3		1		2		3		3		3		3		1		2		2		2				1				1

		336		MCC - Dr Coombs		1		1		1		3		4		1		1		2		3		2		3		1		1		1		1		1		1		1				1		It's testament alone that the surgery are seeking feedback to their commitment to customer care.

		337		MCC - Dr Coombs		1		2		1		3		4				3		2		2		2		2		4		1		2		2		2		2		1				5

		338		MCC - Dr Coombs		1		1		1		1						1		2		2		2		2		1		1		1		2		4		2		1				6

		339		MCC - Dr Coombs		4		3		4		2		3		4		3		3		3		2		4		4		2		3		1		2		2		1				1		The Receptionists are still unhelpful. The call back service is fine but if you have already made the effort to attend the surgery it shows a lack of care for the patient's wellbeing

		340		MCC - Dr Coombs		1		2		2		2		2		3		3		2		3		2		2		2		1		2		2		5		1		1				6

		341		MCC - Dr Coombs		1		3		3		1		1		1		2		2		2		2		2		2		1		1		2		2		2		1				5

		342		MCC - Dr Coombs		1				1		3		4		1		2		2		2		2		2		1		1		1		1		4		2		1				6		Very good service.

		343		MCC - Dr Coombs		1				1		2		1		1		1		2		2		2		2		1		1		1		1		5		1		1				6		A faultless surgery which I boast about to my friends.

		344		MCC - Dr Coombs		1		2		2		3		4				2		2		2		2		2		2		2		3		2		3		1		1				1		Ringing up and having doctor ringing back is v convenient in most cases. I miss being able to make an appointment without a wait of 1-2 hours waiting for the call back. If it is a personal matter an I am at work that's not always good. Depends on illness.

		345		MCC - Dr Coombs		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Doctors always very pleasant and helpful, gives you time to ask questions.

		346		MCC - Dr Coombs		1		2		2		1		1		2		2		3		3		3		3		3		1		2		2		4		1		1				6

		347		MCC - Dr Coombs		2		4		2		2		1		3		1		2		3		2		2		2		2		2		2		3		2		1				5

		348		MCC - Dr Coombs		1		3		4		1		1		4		3		2		3		3		3		3		2		3		2		2		1		3				1		surgery layout godd. Oftenno-one on reception, phoning calltakes 20 mins. Recepts. need training in information and procedures. Pats. should have choice to make appt or call back. Not all patients want new system. Unhygenic touch screen, switches etc

		350		MCC - Dr Coombs		1		1		1		1		4				1		2		2		2		2		1		1		1		1		4		1		1				1

		351		JDP - Dr Patel		1		2		1		4		4				1		3		3		3		2		4		1		1		2		4		2		1				1

		352		JDP - Dr Patel		1		3		4		1		1		6		3		2		3		2		3		3																4		Appointment system was better.

		353		JDP - Dr Patel		2		2		1		3		3		4		1		2		3		3		2		1		1		1		2		2		2		1				1		Such an improvement since the move. Easier to saee or speak to a doctor. Friendlier reception and phone lines. A nice environment.

		354		JDP - Dr Patel		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1

		355		JDP - Dr Patel		1		4		2		1		1		2		1		2		2		2		3		2		1		1		2		2		2		1				1

		356		JDP - Dr Patel		1		3		2		2		2		2														2		2		2		1		2		4				3

		357		JDP - Dr Patel		1		2		1		2		1		1		1		2		2		2		2		1		1		1		1		2		1		1				4

		358		JDP - Dr Patel		1		2		2		1		2		2		2		3		3		2		3		1		1		2		2		5		1		1				6

		359		JDP - Dr Patel		2		3		2		3		2		2		1		3		3		3		3		1		1		2		1		2		2		1				1

		360		JDP - Dr Patel		1		2		2		1		2		4		2		2		2		2		2		2		1		2		1		3		1		1				1		One receptionist formerly at Harlestone Road still needs to improve her tone when speaking  to you on the phone. Empathy is required when you are unwell.

		361		JDP - Dr Patel		1		1		1		2		2		2		3		2		2		2		2		2		1		1		1		3		3		2				1

		362		JDP - Dr Patel		1		3		2		2		1		2		2		3		3		3				3		2		2		1		2		2		2				1

		363		JDP - Dr Patel		2		3		2		1		2		2		2		2		2		2		2		1		1		2		2		3		1		1				4

		364		JDP - Dr Patel		1		1		1		3		1		1		1		2		3		3		3		2		1		2		2		2		2		1				5

		365		JDP - Dr Patel		1				2		2		2		3		1		2		2		2		2		2		1		2		2		2		1		1				5

		366		JDP - Dr Patel		1		2				1		1		1		2		3		3		3		3		3		1		1		2		3		1		2				1

		367		JDP - Dr Patel		1		2		2		1						2		2		2		2		2		1		1		2		2		2		2		1				1

		368		JDP - Dr Patel				2		2		2		3		2		3		3		3		4		3		2		1		3

		369		JDP - Dr Patel		1		2		2		1		4		4		1		2		2		2		2		1		1		2		2		3		1		1				6

		370		JDP - Dr Patel		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		4		2		1				6

		371		JDP - Dr Patel		2		3		2		3		2		3		2		2		2		2		2		1		1		2		2		2		2		1				1

		372		JDP - Dr Patel		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		3		1		1				4

		373		JDP - Dr Patel		2		3		2				1		2		1		2		3		2		3		3		2		2		2		2		2		1				1

		374		JDP - Dr Patel		1		3		1		2		2		5		1		2		2		2		2		2		1		1		2		3		1		1				1

		375		JDP - Dr Patel		3		3		2		1		3		4		1		2		2		2		2		2		1		2		2		2		2		1				1		When I eventually got through to make an appointment the lady sounded extremely bored and unprofessional. She advised that the GP would call me back and hung up without saying goodbye - quite rude!!

		376		JDP - Dr Patel		2		3		3				3		4		3		2		2		2		3		5		2		4		2		3		1		1				1		I think surgery has lost its personal touch and each dr should know their patients and tailor their consultations to fit not treat over the phone. Reception - depends on who you. Get. How can you diagnose successfully over the phone?

		377		JDP - Dr Patel		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Dr Patel is always very good about answering any qusetioons I have about mydisability.

		378		MCK - Dr MacKenzie		1		2		2		2		4		2		3		3		3		3		3		1		2		3		2		1		2		1				1

		379		MCK - Dr MacKenzie		3		3		4		3		4		5		1		2		2		2		2		2		1				1		5		1		1				6		Have  no landline, only mobile, bad reception at home, hearing not good. Would like to be able to book appointment personally.

		380		MCK - Dr MacKenzie		2		2		1		3		3		2		2		2		3		3		3		3																1

		381		MCK - Dr MacKenzie		2		1		2		3		2		3		2		2		2		2		2		3		1		2		2		1		2		1				1		Waiting rooms don't seem child friendly, need things to entertain children to help patients so that other patients are not bothered by children getting impatient.

		382		MCK - Dr MacKenzie		2		2		1		3		3		2		1		2		3		2		2		2		1		1		1		1		3		1				4

		383		MCK - Dr MacKenzie		1		3		2		2		2		2		2		2		3				2		2		2		2				5		2						6

		384		MCK - Dr MacKenzie		1		2		1		1		1		1		2		2		2		2		2		1		1		1		1		2		3		1				1

		385		MCK - Dr MacKenzie		1		1		2		2		2		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		386		MCK - Dr MacKenzie		1		2		1		2		2		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		387		MCK - Dr MacKenzie		1				1		3				1		1		2		2		2		2		3		2		2		2		1		2		1				5

		388		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2				2		2		2		2		3		2		2		1		2				1		Thank you

		389		MCC - Dr Coombs		2		3		2		2		3		2		1		2		2		2		2		1		1		2		1		2		2		1				1

		390		MCC - Dr Coombs		1		1		2		3		3		2		1		4		3		2		3		1		1		1		2		3		2		1				1

		391		MCC - Dr Coombs		2		3		3		2		4				1		4		4		5		4		2		3		5		2		3		1		1				1		98% of the staff I have spoken to are quite rude in their manner, made me feel as though I am a pain when all I am doing is trying to feel better.

		392		MCC - Dr Coombs		2		3		2		1		1		1		1		2		2		2		3		1						2		2		2		3

		393		MCC - Dr Coombs		2		2		2		3		4		3		2		3		3		3		3		3		1		2		1		3		2		1				1

		394		MCC - Dr Coombs		1		2		2		2		4		3		1		2		3		3		3		1		1		1		2		2		2		1				1

		395		MCC - Dr Coombs		2		3		2		3		2		3

		396		MCC - Dr Coombs		1		3		2		2		2		2		1		2		2		2		2		1		1		1		1		2		2		1				1

		397		MCC - Dr Coombs		1		3		2		1		4		2		3		3		3		3		3		2		1		3		2		3		2		1				1

		398		MCC - Dr Coombs		1		2		1		4		1		1		1		2		2		2		2		1		1		1		2		4		2		1				6

		399		MCC - Dr Coombs		2		3		2		1		2		3		1		3		3		4		4		5		2		3		2		1		2		3				5

		400		MCC - Dr Coombs		2		2		2		3		1		2		1		2		2		3		3		1		1		2		2		2		2		1				1

		401		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		402		JFT - Dr Tanqueray		1		1		2		1		2		3		2		2		2		2		2		2		2		2		2		3		2		1				1		I like the atmosphere of the surgery. It's very up to date and welcoming.

		403		JFT - Dr Tanqueray		2		2		1		1		4						2		2						2																1		Waiting room too warm otherwise very good.

		404		JFT - Dr Tanqueray		2		3		2		1		2		4		2		3		3		3		3		2		1		2		1		3		1		1				6		I have visited several times for tests. Experience with the doctor and nurse has been professional. My main concern is the phone. My wife waited 5 minutes for an answer answer when she called for test results. I would like to see this time reduced if poss

		405		JFT - Dr Tanqueray		1		2		1		3		1		1		2		2		3		3		3		2		1		1		2		2		2		1				1

		406		JFT - Dr Tanqueray		1		1		1		2		3		2		1		2		2				2		1		1		1		2		2		2		1				1

		407		JFT - Dr Tanqueray		3		3		4		1		2		4		1		2		2		2				3		2		4		1		4		1		1				6		Very inconvenient not being able to make an appointment at my convenience by phone, at the practice or on-line. I never make unnecessary appointments and do not mind waiting. I do not wish to discuss my health on the phone.

		408		JFT - Dr Tanqueray		1		2		1		1		1		1		2		3		3		4		4		2		1		1		2		1		2		1				1

		409		JDP - Dr Patel		2		1						3		2		1		3		3		3		3		1		1		2		2		3		2		1				1

		410		JDP - Dr Patel		1		1		2		3		1		1		1		2		2		2		2		1		1		2		2		2		2		1				1

		411		JDP - Dr Patel		2		2		2		3		1		1		1		2		2		2		2		2		1		1		1		1		1		1				1		Dr Patel was extremely helpful and reassuring.

		412		JDP - Dr Patel		1		1		2		1		4		3		1		2		2		2		2		1		1		1		2		3		1		1				1

		413		JDP - Dr Patel		2		3		2		3		2		3		1		2		2		2		2		1		1		2		2		2		2		1				1		Only problem is getting through to make an appointment on the phone. Dr Patel is excellent, always very helpful and understanding.

		414		JDP - Dr Patel		1		3		2		3		3																1		2				5		2		1				1

		415		JDP - Dr Patel		1		1		2		1		1		2		2		2		3		3		3		2		1		2		1		4		2		1				6

		416		JDP - Dr Patel		2		3		1		2		1		1		1		2		2		3		2		1		1		2		2		1		1		1				1

		417		JDP - Dr Patel		2		2		1		1		4				2		3				3				1		1		2		2		2		2		1				5

		418		JDP - Dr Patel		2				1		3		3		3		2		2		2		2		2		1		2		2		2		3		2		1				5		Impossible to get through on the phone today, had to come in person to make an appointment. Magazines in waiting areas not good at all, could we go a bit upmarket, please?

		419		SMR - Dr Rogers		1		2		2		3		2		4		1		2		3		3		3		5		1		2		2		3		2		4				5		No items for chdrn, when I enquired I was told this was due to germs ,this does not make sense as it also applies to adult books / mags. Toys could be wiped by cleaning staff or with hand sanitiser. I really like this place but find this quite a problem.

		420		SMR - Dr Rogers		1		2		1		3		3		1		3		2		2		2		2		2		1		1		1		4		1		1				6

		421		SMR - Dr Rogers		1		2		2		3		1		2		2		2		2		2		2		2		1		2		2		2		3		1				1

		422		SMR - Dr Rogers		2		3		2		1		1		4		1		2		3				3		3		1		3		2		3		2		3				6

		423		SMR - Dr Rogers		1		3		2		3		3		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		424		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		425		SMR - Dr Rogers		3		3		1		2		2		2		2		2		2		2		2		4		1		2		2		2		1		1				5

		426		SMR - Dr Rogers		1		1		1		3		3		1		2		2		2		2		2		1		1		1		2		3		2		1				6

		427		TMH - Dr Howseman		1		3		3		2		2		2		2		2		2		3		2		2																1		Very good surgery

		428		TMH - Dr Howseman		1		3		2		3		1		1		1		2		2		2		2		4		1		2		2		1		2		1				1		Please could you have an area in the waiting room with children's books, toys etc. It is hard to keep little ones amused waiting at the moment.

		429		TMH - Dr Howseman		1		2		2		3		1		1		2		2		2		2		2		1		1		1		2		5		3		1				6

		430		TMH - Dr Howseman		2		2		2		2		1		1		2		3		2		4		3		1		1		2		1		1		1		1				3

		431		TMH - Dr Howseman		1		1		1		3		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		432		TMH - Dr Howseman		2		3		2		1		2		4		1		2		2		2		2		1		1		2		2		5		1		1				6

		433		TMH - Dr Howseman		2		2		2		1		2		3		1		2		2		2		2		1		1		2		2		3		1		1				1

		434		ALI - Dr Burada		1		2		1		1		1		1		2		3		3		3		3		1		1		2		2		1		2		2				1

		435		ALI - Dr Burada		1		2		1		1		1		1		1		3		3		2		2		1		1		1		2		3		2		1				1

		436		ALI - Dr Burada		1		3		1		2		3		3		2		2		2		2		2		2		1		2		1		4		1		1				6

		437		ALI - Dr Burada		2		3		1		3		4				1		2		3		3		4		1		2		3		2		2		2		1				5

		438		ALI - Dr Burada		1		3		3		1		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		439		SNS - Dr Sharma		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		2		1				1		I brought my daughter today as an emergency appointment. The doctor called me and I was able to arrive at an appointment 15 minutes later. Excellent. Thank you.

		440		SARF - Dr Field		1		2				2		3		2		1		3		3		3		4		5		2		4		2		1		2		1				5		No toys for children. Queue at Reception, always waiting too long.

		441		SARF - Dr Field		2		3		3		3		2		3

		442		SARF - Dr Field		1		2		2		2		2		2		2		2		2		2		2		1		1		1		1		5		1		1				6

		443		SARF - Dr Field		1		2		2		2		3		3		3		2		2		2		2		3		1		2		2		2		2		1				1

		444		SARF - Dr Field				3		1		1		1		2		1		2		2		2		2		1		1		1		2		1		2		1				1		Doctor is good. Find sometimes it takes a through to get through on the phone and receive a call back ( two and a half hours!!)

		445		SARF - Dr Field		1		3		2		2		3				2		2		3		3		3		2		1		1		2		1		2		1				3

		446		SARF - Dr Field		1		1		1		3		1		2		1		2		2		2		3		1		1		2		2		3		1		1				6

		447		SARF - Dr Field		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		1		1		1				1		It would be nice to be able to listen to the radio in the waiting room e.g. Radio 1.

		448		SARF - Dr Field		3		3		3		1		2		3		2		2		2		2		2		2		2		2		2		1		2		1				1		So hard to get through on the phone at Reception, no one ever picks up, just keeps ringing and ringing!

		449		SARF - Dr Field		1		2		1		1		1		1		1		2		2		2				1		2		1		2		2		2		3				1		In order to maintain privacy I think just the initial and surname should be displayed on the screen not the full name.

		450		SARF - Dr Field		1		2		2		2		3		2		1		2		2		2		2		2		1		1		2		1		1		1				3

		451		SARF - Dr Field		2		3		2		1		3				3		3		3		3		3		2		2		3		2				2		1				5

		452		SARF - Dr Field		1		2				2		4				1		2		2		2		2		2		1		1		2		3		2		1				1		Dr Field is always pleasant and easy to talk to. A definite asset to the surgery

		453		SARF - Dr Field		1		2		4				4				1		2		2		2		2		1		1		1		2		1		2		1				1		When you phone for an appointment you need to see a doctor. If you wanted to speak to someone you would phone NHS (Direct). What if you were at work and can't come to the phone?

		454		SARF - Dr Field		2		3		1		2		3		1		2		2		2		2		2		2		1		1		2		2		2		3				1

		455		SARF - Dr Field		1		1		1		3		2		2		2		2		2		2		3		1		1		1		1		4		1		1				6

		456		SARF - Dr Field		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		457		SARF - Dr Field		2		2		3		2		1		3		1		2		2		3		3		1		2		3		2		2		1		1				1		Nor being able to book an appointment but firstly to have a doctor ring is inconvenient as I am unable to take calls at work other than at lunchtimes! Sometimes making an appointment without speaking to a doctor first would be more convenient.

		458		SARF - Dr Field		2		2		2		1		3		2		1		2		2		2		2		1		2		1		2		3		2		1				1

		459		SARF - Dr Field		1		3		2		3		2		3														1		2		2		3		1		1				1

		460		SARF - Dr Field		1		2		2		2		1		1		2		2		2		2		2		1		1		1		2		2		2		1				1

		461		SARF - Dr Field		1		3		1		2		4				1		2		2		2		2		1		1		1		2		2		2		1

		462		TMH - Dr Howseman				1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		463		TMH - Dr Howseman		2		2		2		1		3		2		1		2		4		3		3		1		1		1		2		4		1		1				6

		464		TMH - Dr Howseman		1		3		1		3		4				2		2		2		2		2		1		1		1		2		3		2		1				1

		465		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		1		1		1				5

		466		TMH - Dr Howseman		2		3		3		3		3				2		2		2		2		2		1		1		6		2		2		2		1				5		Since moving surgery I have had to wait several times more than 30 minutes to be seen. Prescriptions are never ready for collection, still in doctor's room even though I am told when to pick them up. Surgery is lovely but very disorganised at beginning.

		467		TMH - Dr Howseman		1		1		2		3		3		3		1		2		2		2		2		5		1		2		2		1		2		1				5		Could benefit from having something for children as they have nothing and children get bored.

		468		TMH - Dr Howseman		2		3		3		2		2		4		3		3		3		3		3		4		1		3		2		4		1		1				6

		469		TMH - Dr Howseman		1		2		1		2		2		2		2		2		2		2		2		1		1		2		2		4		1		1				6

		470		TMH - Dr Howseman		1		1		2		1		4				1		2		2		2		2		1		1		1		2		2		2		1				1

		471		TMH - Dr Howseman		1		2		2		2		3		3		2		2		3		2		3		2		1		2		1		3		1						1

		472		TMH - Dr Howseman		1		2		1		3		3		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		473		TMH - Dr Howseman		1		2		1		3		1		1		1		2		2		2		2		1		1		2		1		1		3		1				4

		474		TMH - Dr Howseman		1		3		3		1		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		475		JFT - Dr Tanqueray		2		1		1		1		4				1		2		2		2		2		2		1		1		1		3		2		1				1

		476		JFT - Dr Tanqueray		1		2		1		3		3		1		1		2		2		2		2		1		1		1		1		5		2		1				6		Very satisfied.

		477		JFT - Dr Tanqueray		1		2		1		2		1		2		1		2		2		2		2		1																6

		478		JFT - Dr Tanqueray		1		3		2		1		2		2		2		3		3		2		2		2		2		2		2		2		1		1				1

		479		JFT - Dr Tanqueray		2		2				2		3		1		1		2		2		2		2		4																1

		480		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2				1		1		1		1		3		2		1				2

		481		JFT - Dr Tanqueray		1		2		2		4		1		1		1		2		2		2		3		1		1		2		1		5		3		1				6

		482		SNS - Dr Sharma		1		3		2		1		1		2		2		2		2		2		2		2		1		2		1		5		1		1				6		I prefer no music / radio in the waiting room.

		483		JFT - Dr Tanqueray		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				1		Good overall experience.

		484		JFT - Dr Tanqueray		1		3		3		1		2				1		2		2		2		2		1		1		1		2		2		2		1				1

		485		CJD - Dr Dowlman		1		3		3		2		1		4		2		4		4		4		4		6																		Terrible seating arrangement, like a cinema. Need to re-arrange with a few tables and chairs around them to make it more friendly. Reception not worried at all, they need a buzzer to let someone know you are there.

		486		SNS - Dr Sharma		1		3		2		1				4		2		2		2		4		5		2		2		4		2		3		1		1				5		Telephone consultations impersonal & dangerous as symptoms can be missed.Elderly patients dislike telephone, hearing problems, misunderstanding etc. Advance appointments makes booking volunteer car scheme possible, cost of taxi prohobitive. Etc

		487		SNS - Dr Sharma		1		2		1		1		1		1		1		2		2		2		2		1		1		2		1		4		1		1				6

		488		SNS - Dr Sharma		2		2		1		2		4		3		1		2		2		2		2		1		1		2		2		2				1				5

		489		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				5

		490		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		491		SNS - Dr Sharma		1		2		3		1		4		4		2		3		3		2		2		1		1		2		2		2		1		1				1

		492		SNS - Dr Sharma		2		2		2		2		2		3		1		3		2		2		3		6		1		3		2		1		2		1				5		No toys or books for childern

		493		SNS - Dr Sharma		1		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1		3				1

		494		SNS - Dr Sharma		1		2		2		3		3		2		2		3		3		3		3		2		1		2		2		2		2		1				1

		495		SARF - Dr Field		3		3		1		1		4		4		1		3				2		2		2		1		2		2		4		1		1				6		No one answered telephone on first five attempts. After the automated system answered there was no further response for 35 minutes.

		496		SARF - Dr Field		1		2		1		2		1		1		1		2		2		2		3		2		1		1		1		2		2		1				1		A bit of colour (decoration in the surgery) would be nice.

		497		SARF - Dr Field		2		3		1		3		1		1		1		2		2		2		2		5		1		1		2		1		1		1				5		There is nothing for children to play with or even books for them to read.

		498		SARF - Dr Field		1		3		2		1		4				1		2		2		2				1		1		1		2		2		2		1				1

		499		SARF - Dr Field		2		3		1		2		3		2		1		2		2		2		2		1		1		2		2		1		2		1				1

		500		SARF - Dr Field		2		3				3		1		1		1		2		2		2				1		1		2		2		2		2		1				5		Overall, over the last year, my only complaint would be the difficulty of getting through on the phone. Medical staff, especially Dr Foeld, have been extremely helpful.

		501		SARF - Dr Field		1		2		1		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		502		SARF - Dr Field		1		2		2		3		4		4														1		2		1		4		1		1				6

		503		SARF - Dr Field		2		2		1		2		3		4		3		3		3		3		3		4		1		2		2		1		2		1				1

		504		SARF - Dr Field		1		2		2		2		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		505		SARF - Dr Field				2		2								2		2				2		3		2		1		2		2		4		3		1				6

		506		SARF - Dr Field		1		2		2		2		2		3		1		3		3		3		3		5		1		2		1		1		2		6		Egyptian		1		No toys or books for children.

		507		SARF - Dr Field		2		2		2		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				4		The new (appointment) system is starting to show its worth as being the way forward. Thank you.

		508		SARF - Dr Field				1		1		2		4		2		1		2		2		2		2		1		1		1		1		3		2		1				1

		509		SARF - Dr Field		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		5		1		1				6

		510		SARF - Dr Field		1		1		1		3		2		1		1		2		2		2		2		1		1		1		2		3		1		2				6

		511		SARF - Dr Field		2		2		2		2		2		2		3		3		3		3		3		2		2		2		2		1		2		1				1

		512		SARF - Dr Field		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		4		1		1				1

		513		SARF - Dr Field		2		2		1		2		3		3		3		2		2		2		2		3		2		2		2		2		2		1				1

		514		SARF - Dr Field		1		3		2		2		3		3																3		1		3		2		3

		515		SARF - Dr Field		2		4		2		1		4		3		3		2		2		3		2		2		1		3		2		4		1		1				6

		516		SARF - Dr Field		2		1		1		3		4		3		2		2		2		3				2		1		1		1		2		2		1				1		A new experience - very friendly, very efficient GP. May seem a little clinical to some patients who prefer the personal touch but worked well for me!

		517		SARF - Dr Field		1		2		2		1		2		2		1		2		2		2		2		2		1		2		1		4		1		1				6		Find the move went fairly well. One or two blips but generally considering logisitcs of it all very good. Good luck.

		518		SARF - Dr Field		1		1		2		1		1		1		1		2		2		2		2		1		2		1		2		2		1		4		Anglo-Indian		1		Excellent service always provided by Dr Field.

		519		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		3		1		2						2								Appointment system good for emergencies but not for little worries or concerns that you would be happy to see the GP in a couple of weeks.

		520		ALI - Dr Burada		3		3		4		2		2		4		1		2		2		3		3		1		2		2		2		2		2		1				2		Rang 15 times today and got through once. Then waited 2 hours for doctor to ring back. I needed emergency contraception today and feel angry that I rang for 8 hours. Told receptionist but wasn't passed to doctor. Got script 60 hours after unprotected sex.

		521		ALI - Dr Burada		1		1		2		2		4		4		2		2		2		2		2		2		2		2		2		3		2		1				1

		522		ALI - Dr Burada		1		2		3		2		1		3		2		2		2		2		2		3		1		2		2		3		1		1				1		Appointment sustem inconvenient, cannot take calls at work and husband drives for a living. Booking in advnce is important because of work.

		523		ALI - Dr Burada		2		2		2		1		1		2		1		2		3		3		3		2		2		3		2		2		2		2

		524		ALI - Dr Burada		1		2		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		525		ALI - Dr Burada		1		1		1		3		1		1		1		2		2		2		2		3		1		1		2		2		2		4				3

		526		ALI - Dr Burada		3		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		2		1				5

		527		SNS - Dr Sharma		1		3		1		1		3		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		528		SNS - Dr Sharma		1		1		2		1		1		1		2		2		2		2		2		3		1		1		1		1		2		1				1

		529		SNS - Dr Sharma		1		3		1		2		4		2		3		2		2		2		2		1		1		1		2		4		2		2				6

		530		ALI - Dr Burada		1		2		2		1		2		2		1		2		2		2		2		2		1		3		2		2		1		1				1





Master Pivot

		Doc		(All)

		Row Labels		Count of Employment

		1		305

		2		11

		3		15

		4		15

		5		39

		6		120

		7		6

		(blank)

		Grand Total		511





Receptionists

		Answer		Number

		Very Helpful		363

		Fairly Helpful		135

		Unhelpful		11

		Not at all helpful		2

		Grand Total		511





Receptionists

		0

		0

		0

		0



Number



Phones

		Answer		Number

		Very Easy		130

		Easy		223

		Not very Easy		154

		Don't Know		6

		Grand Total		513





Phones

		0

		0

		0

		0



Number



Appts

		Answer		Number

		Very Convenient		234

		Convenient		215

		Inconvenient		46

		Very Inconvenient		12

		Grand Total		507





Appts

		0

		0

		0

		0



Number



48hrs

		Answer		Responses

		Very Important		203

		Important		193

		Not that Important		108

		Not at all Important		10

		(blank)

		Grand Total		514





48hrs

		0

		0

		0

		0



Responses



Clinician

		Answer		Responses

		Same Day		215

		Within 1 Week		115

		I don't mind who I see		91

		Don't Know / Never Tried		86

		(blank)

		Grand Total		507





Clinician

		0

		0

		0

		0



Responses



Rate Clinician

		Answer		Responses

		Excellent		204

		Very Good		137

		Good		78

		Satisfactory		43

		Poor		8

		Very Poor		3

		(blank)

		Grand Total		473





Rate Clinician

		0

		0

		0

		0

		0

		0



Responses



Opening Times

		Answer		Responses

		Very Good		308

		Good		150

		Satisfactory		40

		Poor		4

		(blank)

		Grand Total		502





Opening Times

		0

		0

		0

		0



Responses



Explaining

		Answer		Responses

		Very Good		416

		Good		75

		Satisfactory		12

		Poor		1

		(blank)

		Grand Total		504





Explaining

		0

		0

		0

		0



Responses



Involving

		Answer		Responses

		Very Good		362

		Good		112

		Satisfactory		18

		Poor		1

		(blank)

		Grand Total		493





Involving

		0

		0

		0

		0



Responses



Providing Treatment

		Answer		Responses

		Very Good		368

		Good		108

		Satisfactory		17

		Poor		3

		(blank)

		Grand Total		496





Providing Treatment

		0

		0

		0

		0



Responses



Providing Information

		Answer		Responses

		Very Good		332

		Good		126

		Satisfactory		23

		Poor		2

		(blank)

		Grand Total		483





Providing Information

		0

		0

		0

		0



Responses



Premises

		Answer		Responses

		Excellent		263

		Very Good		144

		Good		64

		Satisfactory		21

		Poor		10

		Very Poor		2

		(blank)

		Grand Total		504





Premises

		0

		0

		0

		0

		0

		0



Responses



Dignity

		Answer		Responses

		Yes Always		419

		Most of the time		85

		Not very often		1

		Never		0

		Grand Total		505





Dignity

		0

		0

		0



Responses



Experience

		Answer		Responses

		Excellent		248

		Very Good		191

		Good		55

		Satisfactory		8

		Poor		2

		Very Poor		1

		(blank)

		Grand Total		505





Experience

		0

		0

		0

		0

		0

		0



Responses



Gender

		Answer		Responses

		Male		181

		Female		322

		(blank)

		Grand Total		503





Gender

		0

		0



Responses



Age

		Answer		Responses

		16-29		100

		30-44		163

		45-64		119

		65-74		81

		75 or over		40

		(blank)

		Grand Total		503





Age

		0

		0

		0

		0

		0



Responses



LHC

		Answer		Responses

		Yes		201

		No		265

		Don't Know / Don't want to answer		33

		(blank)

		Grand Total		499





LHC

		0

		0

		0



Responses



Ethnicity

		Answer		Responses

		White		457

		Black		13

		Asian		16

		Mixed		10

		Chinese		3

		(blank)

		Grand Total		499





Ethnicity

		0

		0

		0

		0

		0



Responses



Employment

		Answer		Responses

		Employed (full or part time including self-employed)		305

		Unemployed / looking for work		11

		In full time education		15

		Unable to work due to long term sickness		15

		Looking after family /home		39

		Retired from paid work		120

		Other		6

		(blank)

		Grand Total		511





Employment

		0

		0

		0

		0

		0

		0

		0



Responses
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Chart1

		Very Important

		Important

		Not that Important

		Not at all Important



Number

203

193

108

10



Astbury2013

		ID		Doc		Receptionists		Phones		Appointments		48hrs		Clinician		Rate_Clinician		Opening_Times		Explaining		Involving		Providing_Treatment		Providing_Information		Premises		Dignity		Experience		Gender		Age		LHC		Ethnicity		Other_Ethnic		Employment		Comments

		2		SNS - Dr Sharma		1		3		1		1		2		2		1		2		3		2		2		2		1		1		2		2		2		1				1

		4		MA - Dr Adams		1		2		2		3		4				2		2		2		2		2		3		1		2		1		3		2		1				1

		5		MA - Dr Adams		2		3		2		2		1		3		3		3		3		3		3		3		2		3		1		4		1		1				6

		6		MA - Dr Adams		1		3		4		2		4				1		2		3		3		3		4		2		3		1		3		1		1				1

		7				1		2		1		2		1		1		2		2		2		2		2		1		1		1		1		3		2		1				1

		8		MA - Dr Adams		2		2		2		2		1		2		2		2		2		2		2		1		1		1		2		2		2		1				1

		9		horough, helpful and caring.		1		3		2		1		2		2		2		2		2		2		2		3		1		1		2		2		2		1				1		I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring.

		10				1		2		1		1		3		1		1		2		2		2				1		1		1		1		3		2		1				1		I like the new surgery. I very much  liked the opportunity to talk to the doctor in the first instance. The tv screen was an excellent idea - provoked me into doing more exercise! The touch screen booking in system worked better than at the old surgery.

		11		LB - Dr Bassett				1		1		2		4				1		2		2		2		2		2		1		1		1		2		2		1				1		used the electronic booking in system

		12		LB - Dr Bassett		1		2		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		1				5

		13		MCK - Dr MacKenzie		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		1		3		1				1		Great doctor, always great (?) to us. Thanks.

		14		MCK - Dr MacKenzie		1		3		1		2		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1		Everyone very friendly. Many thanks.

		15		MCK - Dr MacKenzie		2		3		2		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Didn't need to see Receptionist but they were very helpful when booking.

		16		LB - Dr Bassett		1		3		3		2		3		4		1		3		3		3		3		2		1		3		1		3		2		1				1

		17		LB - Dr Bassett		2		3		2		1		3		4		2		3		4		4		4		2		2		3		1		3		3		1				1

		18		LB - Dr Bassett		1		1		1		3		4				1		2		2		2		2		1		1		1		1		2		2		1				1

		19		LB - Dr Bassett		1				2		1		2		2		1		3				2		2		2		1		2		1		5		1		1				6

		20		LB - Dr Bassett		1		2		2		2						1		3		3		4		4		3		1		2		1		2		2		1				1

		21		LB - Dr Bassett		2		2		1		2		4		2		2		2		2		2		2		1		1		1		2		3		2		1				6

		22		LB - Dr Bassett		1		3		2		2		3		2														1		1		1		3		1		1				1

		23		TMH - Dr Howseman		1		1		1		3		4				1		2		2		2		3		1		1		3		1		1		2		1				1

		24		MCK - Dr MacKenzie		1		3		2		1		4		2		2		2		2		2		3		2		1		2		1		4		2		1				6

		25		LB - Dr Bassett		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		26		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6		Doctor Adams was excellent on my visit as he always is.

		27		TMH - Dr Howseman		1		3		2		3		1		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		28		MCK - Dr MacKenzie		1		3		1		3		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		29		LB - Dr Bassett		1		2		2				4				2		2		3		3		2		2		1		2		2		3		2		1				5		Alwayd been seen on the same day. (Experience) may be different if it was a request for a specific GP.

		30		MA - Dr Adams		1		2		2		3		1		2		2		2				2		2		2		1		2		1		3		1		1				1

		31		PA - Dr Astbury		2		2		2		1		1		1		1		2		2		2		2		2		2		2				1		2		3				1

		32		MA - Dr Adams		1		3		2		2		2		2		1		2		2		2		3		2		1		2		2		5				1				6		Really like Dr Adams, excellent in all ways.

		33		MA - Dr Adams		1		2		2				1				1				3		2		3		1		1		2		2		3		1		1				6

		34		MCK - Dr MacKenzie		2		3		3		1		3		3		2				2		2		2		1		2		2		1		3		1		1				6		Current appointment system not very practical seems like aan expensive call centre. Better appointment system needs to be put into place.

		35		MCK - Dr MacKenzie		1		2		2		1		3		3		3		2		2		2		2		3		1		3		2		5		1		1				6		Good facilities very posh.

		36		MA - Dr Adams		2		2		3		2		2		2		2		3		3		3		3		3		2		2		2		1		2		1				1

		37		MCK - Dr MacKenzie		1		1						2		1		1		2				2		2		1		1		1		1		4		1		1				1

		38																																										1

		39		MA - Dr Adams		1		3		1		3				1		1		2		2		2				1		1		1		2		3		1		1				1		Consultation room on the ground floor was too cold.

		40		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		2		2		3		2		1				1

		41		MCK - Dr MacKenzie		2		2		1		1		2		1		1		2		2		2		2		1		1		1		2		3		1		1				1

		42		PA - Dr Astbury		2		3		2		1		1		4				2		3		3		3		2		2		2		1		2		2		1				1

		43		PA - Dr Astbury		1		2		1		2		1		2		3		3		3		3		3		2		1		1		1		2		2		1				1

		44		PA - Dr Astbury		1		2		3		2		1		1		1		2		2		2		2		5		1		3		2		2		2		1				1		Receptionist experience varies from great to awful. Appointments system difficult when working, convenient when not. Premises difficult when  trying to entertain child for 30 minutes on a busy day. Seeing particular doctor OK on only time of trying,

		45		PA - Dr Astbury				2		1		2		1		3		2		3		3		3		3		3		2		3		1		4		1						6

		46		PA - Dr Astbury		1		2		3		1		3		4		1		2		2		2		2		1		1		2		1		1				2				1

		47		PA - Dr Astbury		1		2		2		3		1		2		2		4		4		3		4		2		1		2		1		5		1		1				6		Getting through on phone varies according to the time of day.

		48		PA - Dr Astbury		1		3		4		2		2		3		1		2		2		2		2		1		1		2				4		2		1				1

		49		MA - Dr Adams		2		2		2		1		1		3		2		2		2		3		2		2		2		2		1		4		3		1				6

		50		MA - Dr Adams		2		2		2		2		1		3		2		2		2		2		2		2		2		2		2		4		2		1				6

		51		MA - Dr Adams		1		1		1		2		1		2				2		2		2		2		1		1		1		1		4		1		1				1

		52		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		3				1

		53		CJD - Dr Dowlman		1		2		2		3		1		2		2		2		2		2		3		2		1		2		2		3		1		1				1

		54		ALI - Dr Burada		1		3		3		2		2		3		1		2		2		2		2		2		2		2		2		4		1		1				2

		55		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		3		3		2		1		1		2		3		2		1				1

		56		MA - Dr Adams		2				2		3		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		57		CJD - Dr Dowlman		2		2		1		2		3		2		1		2		3		2		2		1		2		2		2		4		1		1				6

		58		ALI - Dr Burada		1		2		2		3				4		4		3		4		4		4		4		2		4		2		3		2		1				1

		59		PA - Dr Astbury		1		3		1		2		1		1		2		2		2		2		2		1		1		1		2		5		1		1				6

		60		CJD - Dr Dowlman		1		2		2		2		1		1		1		2		2		2		2		3		1		1		2		4		1		1				6

		61		MA - Dr Adams		2		3		2		2		3		2		2		2		3		3		3		2		2		2		2		1		2		1				1

		62		CJD - Dr Dowlman		1		2		1		2				4		1				2		2		2		1		1				2		3		1		1				1		Parking, facilities, staff are all outstanding. I am very confident about the practice.

		63		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1

		64		CJD - Dr Dowlman		1		3		1		1		2		2		1		2		2		2		2		2		1		2		2		4		1		1				6

		65		PA - Dr Astbury		2		3		2		1		3		4		1		3		3		3		3		3		2		3		2		2		2		1				1

		66		PA - Dr Astbury		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		67		PA - Dr Astbury		1		3		2		1		2		4		1		2		2		2		2		1		1		1		2		2		2		1				1		Often extremely difficult to get through to reception on the telephone. Then can be two weeks to get an appointment which, while my problem is not urgent, I feel 2 weeks is a long time to have to wait.

		68		PA - Dr Astbury		1		2		2		4		4		3		2		3		3		3		3		2		1		3		2		1		2		1

		69		PA - Dr Astbury		1		3		2				2		2														1		2		2		3		2		1				6

		70		PA - Dr Astbury		2		2		2		2		3		1		1		2		2		2		2		2		1		2		2		2		2		1				1		I like the telephone consultations although, if phoning from work, when doctors phone back it may not always be easy to answer calls or discuss sensitive issues.

		71		ALI - Dr Burada		1		3		2		1		4				1		2		2		2		2		2		1		1		2		3		1		1				1

		72		CJD - Dr Dowlman		3		2		3		1		2		3		3		2		2		3		2		3		2		2		1		1		2		1				1

		73		ALI - Dr Burada				3		2		1		2		2		2		4		3		3		3		3		1		2		2		1		1		1				1

		74		PA - Dr Astbury		1		3		1		2		3		2		1		2		2		2		2		1		1		2		2		3		2		1				1		The system works but it took me too long to get through this morning. Need more receptionsists please,

		75		CJD - Dr Dowlman		1		3		3		1		1		4		2		2		2		2		3		3		2		4		2		2		2		4				1

		76		PA - Dr Astbury		1		1		3		3		1		3		2		2		2		2		2		2		1		1		1		2		2		1				1

		77		ALI - Dr Burada		1		2		1		2		4				2		2		2		3		3		1		1		2		1		3		2		1				1

		78		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		79		MCK - Dr MacKenzie		1		1		1		1		1		1		2		2		2		2		2		1		1		1		2		1		2		4				1		Excellent.

		80		PA - Dr Astbury		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		1		1		1				3		Very good experience.

		81		PA - Dr Astbury		3		3		1		1		1		2		2		2		2		3		3		3		1		1		2		5		1		1				6

		82		CJD - Dr Dowlman		2		3		3		1		4				1		2		2		2				1		2		2		1		2		2		1				1		Having a drop-in system for people whoiwork would be nice but extended opening hours at the new surgery does help a lot.

		83		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		3		3		2		1		1		2		2		1		1				4

		84		ALI - Dr Burada		1		3		1		1		2		2		2		3		3		3		3		3		2		3		2		1		2		1				2

		85		LB - Dr Bassett		1		1		2		1		1		2		2		3		3		3		3		2		2		2		1		2		3		1				1

		86		ALI - Dr Burada		2		2		3		2		2		3		2		2		3		3		3		3		1		3		2		1		1		1				1

		87		PA - Dr Astbury		1		1		1		1		1		1		4		2		2		2		2		1		1		1		1		4		1		1				6

		88		LB - Dr Bassett		1		1		2		1		1		1		2		2		3		3		4		3		1		2		2		1		2		1				1

		89		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		2		4		1		1				6

		90		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		1		4		2		1				1

		91		ALI - Dr Burada		1		1		2		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very impressed.

		92		LB - Dr Bassett		1		1		1		1		1		1		1		2		2		2																				1

		93		CJD - Dr Dowlman		1		3		1				3		2		1		2		2		2		2		1		1		1		2		1		2		1				1

		94		CJD - Dr Dowlman		1		1		2		2		1		1														1		1		1		4		1		1				4

		95		PA - Dr Astbury		1		3		1		3		1		1		1		2		2		2		3		1		1		1		2		3				1				1

		96		PA - Dr Astbury		1		2		1		2		1		1														1		2		1		4		1		1				6		The new system in my opinion is a significant improvement on the old.

		97		CJD - Dr Dowlman		1		1		2		2		1		2		2		2		2		2		2		1																6		Could not have been seen any quicker, didn't have time to think about it. Very good.

		98		PA - Dr Astbury		1		2		1		1		1		1		1		2		3		3		3		1		1		2				4		2		1				7

		99		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		100		PA - Dr Astbury		1		3		1		3		2		3		2		2		3		3		3		4		1		2		1		4		1		1				6		Need some signs to show where the various treatment rooms are from the waiting area and stairs.

		101		ALI - Dr Burada		1		1		1		1		3		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Excellent service, thank you.

		102		CJD - Dr Dowlman		1		1		1		1				1		1		2		2		2		2		1		1		2		2		2		2		1				1

		103		PA - Dr Astbury		1		4		1		2		4				1		2		2		2		2		2		1		1		1		4		2		1				6

		104		PA - Dr Astbury		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		2		1		1				1		Thanks for getting the phone lines sorted.

		105		PA - Dr Astbury		1		3		1		2		1		1		1		2		2		2		2		1		1		2		1		3		1		1				1

		106		LB - Dr Bassett		1		2				1		2		4				3		2		2		2		1		1		2		2		5		1		1				6		Reception- depends date and time of attempt. I don't feel that I have remembered everything when I have a telephone consultation either what I wanted to say or what the doctor told me. Face to face it seems more satisfactory, it is probably just my age.

		107		CJD - Dr Dowlman		1		2		4		2		2		1														1		2		1		3		2		2

		108		CJD - Dr Dowlman		2		2		1		2		1		2		1		3		3		3		3		3		2		2		2		2		3		1				1

		109		PA - Dr Astbury		1		1		1		2		1		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		110		PA - Dr Astbury		1		3		3		2		3		5		2		3		4		5		5		3		2		3		2		1				1				3

		111		PA - Dr Astbury		1		2		3		3		4		2		2		2		3		3		3		1		1		2		1		1		2		4				3

		112		MA - Dr Adams		2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Thanks to Dr Adams who is always spot on. New system is great as I can see a doctor straight away, much better than before. Would be useful to make a follow up  appointment (if needed) straight away.

		113		PA - Dr Astbury		1		1		2		1		3		3		1		2		2		2		2		1		1		1		1		1		1		1				1

		114		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		2		1				2

		115		MA - Dr Adams		2		3		2		3		1		2		1		2		2		2		2		1		1		2		1		4		1		1				1		Too long waiting for the telephone to be answered.

		116		MA - Dr Adams				1		3		1		2		4		2		2		2		2		2		1		1		2		2		3		2		1				1

		117		MA - Dr Adams		2		3		3		1		1		2		1		2		2		2				1		2		2		2		4		3		1				1		I do feel that by having to get an appointment on the day is very inconvenient because you cannot plan. I work 12 miles away and in an open office it is very difficult to speak privately. Of course for something serious it would be better.

		118		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		119		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		120		MCK - Dr MacKenzie		1		3		3		1		1		2		2		3		3		3		3		2		1		2		1		2		3		1				1		Being in full time employment it is difficult to get time off at short notice (ie on the day) for an appointment. I am not sure it is best practice to show patients' names to everybody in the waiting room (patient confidentiality).

		121		LB - Dr Bassett		1		2		2		2		4		2		1		2		2		2		2		1		1		1		2		4		1		1				6

		122		LB - Dr Bassett		2		2		3		4		2		4		1		2		2		2		2		1		1		2		2		3		2		1				1

		123		ALI - Dr Burada		2		3		2		3		1		3		2		2		2		2		2		2		2		2		2		2		1		1				5		Very happy with Dr Burada.

		124		LB - Dr Bassett		2		3		4		1				6		3		2		2		2		3		3		2		5		2		4		1		1				6		I should like to see the same doctor when I ask to, not to be told who I will see. I was unable to see the doctor I requested today even though I rang before 8 a.m.

		125		LB - Dr Bassett		1		2				2		2		3		2		2		3		2		2		3		1		2		1		1		2		1				1

		126		ALI - Dr Burada		1		3		1		3		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		127		LB - Dr Bassett		2		3		1		2		3		4		1		2		2		2		2		4		1		2		2		2		1		1				5

		128		LB - Dr Bassett		1		2		2		2		2		2		2		3		3		2		3		1		1		1		1		3		2		1				1

		129		LB - Dr Bassett		1		2		2		2		1		2		2		3		3		3		3		1		1		2		1		1		2		1				1

		130		LB - Dr Bassett		1		1		1		1		4		3		3		4		4		4		4		1		2		3		2		1		2		1				1

		131		PA - Dr Astbury		1		1		1		2		3		2		1		2		2		2		2		1		1		1		2		3		2		1				7

		132		LB - Dr Bassett		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		133		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1

		134		MA - Dr Adams		1		3		2		2		1		2		2		2		2		2		2		2		1		2		2		5		1		1				6

		135		MA - Dr Adams		1		3		2		3		1		1		2		2		2		2		2		3																1

		136		MCK - Dr MacKenzie		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		137		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2		2		3		2		1		1		2		1		5		1		1				6		Very good explanations which I had not experienced before.

		138		MA - Dr Adams		1		1		1		3		4		1		2		2		3		3		3		2		1		1		2		1		2		1				1

		139		MA - Dr Adams		2		3		2		1		2		4		1		3		3		3		3		2		1		2		2		2		2		1				1

		140		MA - Dr Adams		1		1		2		2		1		1		1		2		2		2		3		1		1		1		2		5		1		1				7

		141		MA - Dr Adams		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1				1		1				6

		142		MCC - Dr Coombs		1		3		1		1		2		3		2		2		2		2		2		1		1		1		2		1		2		1				1

		143		SARF - Dr Field		2		2		2		1		2		2		1		2				2		2		1		1		1		2		2		2		1				1

		144		MCC - Dr Coombs		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		145		MCC - Dr Coombs		1		2		1		1		2				2		3		3		3		3		2		1		2		2		3		3		1				1

		146		MCC - Dr Coombs		1		1		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		147		MCC - Dr Coombs		1		1		1		1		1		1														1		1		1		4		1		1				6

		148		ceptionists all lovely especially Mandy.		1		1		1		4		4				1		2		2		2		2		1		1		1		2		1		1		1				1		New surgery fantastic. Receptionists all lovely especially Mandy. Saw GP not seen previously, very thorough.

		149		MCC - Dr Coombs		1		2		2		2		4		2														1		2		2		3		1		1				1

		150		MCC - Dr Coombs		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		151		MCC - Dr Coombs		1		3		2		3		4		2		1		3		3		3		3		4				3		2		3		2		1				1		The waiting area is very impersonal and feels like a hospital.

		152		MCC - Dr Coombs		1		1		1		2		4				1		2		2		2		2		3		1		2		2		3		1		1				6		The first call protocol is an excellent idea particularly for those who are not local to Harlestone Road practice. Much appreciated.

		153		MCC - Dr Coombs		2		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4		2		1				1

		154				2		3		3		1		4		5		4		4		4		4		4		3		1		3		2		4		1		1				6

		155		MCC - Dr Coombs		2		3		1		2		3		3		2		2		3		3		3		5		1		3		2		1		2		1				5		The phone system is unhelpful. Would be much better to have options "for emergency press 1 …" When pressed 1 for appointments just rings with no message or acknowledgement. Needed usrgent care, unable to get anyone.Had to look up NHS Direct myself.  Etc

		156		MCC - Dr Coombs		1		2		1		3		2		3		1		2		2		2		2		2		1		1		1		5		1		1				6

		157		MCC - Dr Coombs		1		2		2		2		4		2		1		3		3		3		3		2		1		2		2		2		2		1				1

		158		TMH - Dr Howseman		1		2		1		2		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Made call for doctor check up and was seen within 20 minutes of call, excellent, very efficient.

		159		TMH - Dr Howseman		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		160		TMH - Dr Howseman				2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		3		1				1		Very happy with Dr Howseman today. Thanks

		161		TMH - Dr Howseman		2		2		1		1		2		1		3		2		2		3		3		1		1		2		2		1		2		1				1

		162		SNS - Dr Sharma		2		3		2		2		4		3		3		4		3		3		3		2		1		2		2		4		1						6

		163				1		3		2		1		2		3		3		3		3		3		3		4		2		3		1		2		3		2				7

		164				2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		3		2		1				6

		165		SNS - Dr Sharma		2		2		2		2		4		4		2		4		4		4		4		2																6

		166		ALI - Dr Burada		1		1		1		1		3		1		2		2		3		3		2		1		1		1		1		2		2		4		Anglo Indian		1

		167		ALI - Dr Burada								1				1		1		2						3				1		2		2		2		2		4				1		Appt system puts people off coming for routine check ups. Feels as if you cannot get the checks ups you are used to.This could have a knock on effect costing more money and time in the long run. Magazines cater for elderly and young. Lowdown could advise.

		168		ALI - Dr Burada		2		3		3		2		3		3		1		3		3		3		3		2		2		3		1		3		3		1				1		No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private.I have to arrange to be at home but then may not need appointment anyway.

		169		ALI - Dr Burada		1		2		2		1		3		1		1		3		3		2		3		2		1		2		2		2		3		1				1

		170		ALI - Dr Burada		1		3		3		2		4		4		2		2		3		3		3		2		1		2		2		3		2		1				1

		171		ALI - Dr Burada		1		1		2		2		4		2		1		3		3		3		3		2		1		1		2		1		2		1				1

		172		ALI - Dr Burada		2		3		3		2		4		5		1		2		2		2		2		5		2		3		2		2		3		1				1		Premises - needs things for small children.

		173		SMR - Dr Rogers		2		4		2		2		4				2		3		4		4		4		2		1		3		1		3		1		1				4

		174		SMR - Dr Rogers		1				1		2		3		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		175		SMR - Dr Rogers		1		2		2		1		4		3		1		2		2		2		2		1		1		1		2		1		3		1				1

		176		SMR - Dr Rogers		1		1		1		1		3		1		1		2		2		2		2		1		1		2		1		2		2		3				1		Needs kids play area. Waiting room very cold.

		177		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		3		2		1				1

		178		SMR - Dr Rogers		1		2		3		1		4				3		3		4		3		3		3		2		4		2		3		1		1				4

		179		SMR - Dr Rogers		1		1		1		3		1		1		1		2		2		2		2		2		1		1		1		4		1		1				6

		180		SMR - Dr Rogers		1		1		2		1		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Excellent service- Thanks

		181		SMR - Dr Rogers		2		3		3		2		2		4		2		2		2		2		2		3		2		2		2		3		1		1				7

		182		SMR - Dr Rogers		1		1		2		2		1		2		1		2		2		2		2		2		1		1		2		3		1		1				4

		183		SMR - Dr Rogers		1		2		2		2		2		2		1		2		2		2		2		1		1		1		2		2		2		1				1

		184		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		5		1		1				6		First time at the new surgery which is excellent, Found everyone kind, fast and helpful.

		185		SMR - Dr Rogers		2		3		3		1		3		5		4		2		4		4		4		1		1		4		2		2		2		1				1

		186		SMR - Dr Rogers		1				1		2		1		1		1		2		2		3		3				1		1		2		2		2		6		North African white		1		Could you please add a small kids play area with toys, books, table ….

		187		SMR - Dr Rogers		2		3		2		2		3		4		2		2		3		3		3		3		1		3		1		1		2		1				1

		188		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		189		SMR - Dr Rogers		1		2		2		2		2		3		1		2		3		2		2		1		1		2		2		2		2		1				1

		190		SMR - Dr Rogers		1		2		2		2		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		191		SMR - Dr Rogers		1		2		1		2		2		2		1		2		2		2		2		3		1		1		2		2		2		2				1

		192		SMR - Dr Rogers		1				1		2		1		1		3		2		2		2		2		1		1		1		2		5		2		1				6

		193		SMR - Dr Rogers		1		2		2		2		2		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		194		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1		South African		1		Reception much improved, previously unhelpful, change very welcome. New appt system great time saver. Booking in advance would be better for planning travel.Booking to see particular doctor now far better. Premises far better than other two surgeriea.

		195		SMR - Dr Rogers		1		2		1		1		1		2		2		2		2		2		2		2		1		1		2		5		1		1				6

		196		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2				2		1				3

		197		LB - Dr Bassett		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		198		LB - Dr Bassett		1		2		1		1		3		1		1		2		2				2		1		1		1		2		4		1		1				6		Better room needed for hearing tests as noise from outside is very bad.

		199		LB - Dr Bassett		2		3		2		2		3		3		3		4		4		4		4		3		2		3		2		1		2		1				5		Receptionists are sometimes rude.

		200		LB - Dr Bassett		1		2		2		2				1		1		2		2		2		2		2		1		1		2		1		2		1				1

		201		LB - Dr Bassett		1		2		2		2		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		202		LB - Dr Bassett		1		2		1		3				1		1		2		2		2		2		1		1		1		1		3		2		1				1

		203		LB - Dr Bassett		1		2		2		2		2		2		2		3		2		2		3		2		1		2		2		3				1				1

		204		LB - Dr Bassett		1		2		1		2		4		2		2		2		2		2		2		2		1		2		1		1		1		1				1

		205		LB - Dr Bassett		1		2		2		1		1		1		1		2		2		2		2		1		1				2		4		1		1				6

		206		LB - Dr Bassett		1		3		1		4		1		1		1		2		2				2		1		1		1		1		3		1		1				6

		207		MCK - Dr MacKenzie		1		1		1				1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		Change of appointment system took a bit to get used to but is an excellent way of setting up appointments by first having to contact the GP.

		208		MCK - Dr MacKenzie		1		1				1		1		1		1		2		2		2		2		1		1		1		2		2		1		3				1

		209		MCK - Dr MacKenzie		1		1		2		2		4				1		3		2		2		3		3		1		1		2		2		2		1				1

		210		MCK - Dr MacKenzie		1		3		2		1		1		1		2		2		2		2		3		3		1		3		2		3		2		1				1

		211		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		2		2		1		1		1		1		5		1		1				6		Nurse appointments - staff aleways pleasant, friendly and efficient.

		212		CJD - Dr Dowlman		1		3		3		1		1		1		1		2		2		2		2		3		1		2		2		3		1		1				4		Prefer the old appointment system.

		213		CJD - Dr Dowlman		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		2		2		1				5

		214		CJD - Dr Dowlman		1		3		1		1		3		2		1		2		2		2				1		1		1		1		2		1		1				4

		215		CJD - Dr Dowlman		2		3		3		1		2		3		3		3		3		3				3		2		3		2		3		1		1				1

		216		CJD - Dr Dowlman		4		2		4		3		1		2		1		2				2				2		2		2		2		4		1		1				6		I would much prefer to see my doctor face to face rather than over the phone. One receptionists doesn't have a very nice manner on the phone or when you see her face to face.

		217		CJD - Dr Dowlman		2		2		1		2		2		2		1		3		3		2		2		1		1		2		2		2		2		1				1		It would be good to have some basic childrens toys in the waiting areas.

		218		CJD - Dr Dowlman		1		2		1		3		1		1		2		2		3		2		3		2		1		1		1		1		2		1				1

		219		CJD - Dr Dowlman		1		3		2		1		2		2		2		2		2		2		2		2		1		2		1		5				1				6

		220		CJD - Dr Dowlman		1		2		2		3		1		2		3		2		2		2		2		1		1		1		2		5		3		1				6

		221		CJD - Dr Dowlman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		New system is excellent

		222		CJD - Dr Dowlman		1		2		2		1		2		4		3		2		2		2		2		1		1		1		2		4		1		1				6

		223		CJD - Dr Dowlman		1		2		2		2						2		2		3						3		1		2		2		2		2		1				1		Getting through to the surgery is getting better though you sometimes have to wait a long while.

		224		CJD - Dr Dowlman		1		2		2		1		3		4		1		2		2		2		2		2		1		1		1		2		1		1				1

		225		CJD - Dr Dowlman		2		3		2		3		2				1		2		2		2		2		1		2		3		2		1		2		1				1

		226		CJD - Dr Dowlman		3		3		1		2		2		2		2		3		3		3		3		2		2		2		1		2		2		1				1

		227		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		228		CJD - Dr Dowlman		1		2		1		3		3		1		1		2		2		2		2		1		1		1		2		2		1		1				1		I don't need to see the doctor as I self manage my condition. When I do need to see one it is always dealt with quickly. I do prefer telephone consultations especially as I work full time.

		229		CJD - Dr Dowlman		2		3		2		2		3		2		2		2		2		2		2		1		1		1		2		1		1		1				2

		230		CJD - Dr Dowlman		2		3		3		2		1		1		1		2		2		2		2		1		1		2		2		2		1		1				1		Dr Dowlman is one of the best doctors on your staff.

		231		CJD - Dr Dowlman		1		1		1		1		3		1		1		2		2		2		3		1		1		1		1		2		2		1				1

		232		CJD - Dr Dowlman		2		3		1		4		1		1		1		2		2		2		2		1		1		1		2		1		1		1				1

		233		JDP - Dr Patel		2		2		1		3		4		1		1		2		2		2		2		2		1		1		2		1		2		1				1

		234		JDP - Dr Patel		1		3		1		1				1		1		2		2		2		2		2		2		1		2		4		1		1				6		Screen for appointments not very good for people with poor eyesight, background too dull.

		235		JDP - Dr Patel		1		2		1		3		1		1		2		2		2		2		2		2		1		1		1		4		1		1				6		We believe this new system is better.

		236		JDP - Dr Patel		2		1		1		1		1		1		2		3		3		3		3		2		2		3		2		1		2		1				2

		237		JDP - Dr Patel		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		2		1		1				1

		238		JDP - Dr Patel		1		2		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1

		239		JDP - Dr Patel		1		1		1		1		1		1		2		2		3		2		3		1		1		1		1		3		1		6		African		2		Well done to all members of staff for wonderful job rendered.

		240		JDP - Dr Patel		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very good.

		241		JDP - Dr Patel		1		2		3		2		4		3		1		3		4		4		3		3		2		3		2		2		2		1				1

		242		JDP - Dr Patel		1		2		2		1		3		2		1		3		4		3		4		1		1		1		1		1		2		1				1

		243		PA - Dr Astbury		1		3		2		3		2		3		1		2		2		2		2		1		1		2		1		1		1		1				3

		244		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				5		I trust doctors and feel satisfied with the service I receive.

		245		PA - Dr Astbury		1		2		2		3		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1

		246		PA - Dr Astbury		2		3		3		3		2		3		1		2		2		2		2		4		1		2		2		3		2		1				1

		247		PA - Dr Astbury		1		2		2		1		3		3		1		2		2		3		2		1		1		1		2		2				1				1

		248		PA - Dr Astbury		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		2		1				2

		249		PA - Dr Astbury		2		2		2		2		1		1		2		2		2		2		2		1		1		1		2		3		1		3				4

		250		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		1		1				1

		251		PA - Dr Astbury		1		3		2		1		1		1		2		2		2		2		2		1		2		2		2		5		1		1				6

		252		PA - Dr Astbury		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				5

		253		MA - Dr Adams		1		1		1		2		3		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		254		MA - Dr Adams		1		1		1		2		4		1		1		2		2		2		3		1				1		1		2		2		1				1		I very rarely use the doctors but this service was excellent - quick, efficient, polite and clean.

		255		MA - Dr Adams		1		2		2		1		1		2		2		2		3		2				3		1		2		1		1		3		1				1

		256		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		3		1		1				5		First class doctor and surgery.

		257		MA - Dr Adams		1		1		1		3		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1		Dr Adams very good. Thank you.

		258		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		3				1

		259		MA - Dr Adams		1		3		2		1		2		3		2		2		3		3		3		2		1		2		2		1		1		1				1

		260		MA - Dr Adams		1		2		1		3		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Surgery downstairs a little bit open and bare. Upstairs great.

		261		MA - Dr Adams		1		1		1		2		1		2		1		2		3		3		3		1																6		This was my first appointment at the new surgery and I found everything to be very efficient

		262		MA - Dr Adams		2		1		1		1		1		1		1		2		2		3		3		2		1		2		1		2		3		1				1

		263		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		2		1		1		1		2		2		1

		264		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		265		MA - Dr Adams		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		266		MA - Dr Adams		1		1		1		2		2		1		1		2		2		2		2		1		1		1		1		2		3						1		Would like to be able to book appointments walk in on the day or a few days in advance.

		267		MA - Dr Adams		2		2		1		3		2		1		1		2		2		2		2		1		1		1		2		2		3		1				1

		268		MA - Dr Adams		2		2		1		3		1		1		1		2		2		2		2		3		1		1		2		1		1		1				3

		269		MA - Dr Adams		2		3		2		2		2		3		3		2		2		3		3		3		1		2		1		5		2		1				6

		271		LB - Dr Bassett		1		3		2		1		4		2		1		2		2		2		2		2		1		1		1		3		2		1				1

		272		LB - Dr Bassett		1		3		2		3		1		2		2		3		3		3		3		2		1		1		1		2		2		1				1

		273		LB - Dr Bassett		2		2		1		2						1		3		3		3				3		1		2		1				2		1

		274		LB - Dr Bassett		1		2		1		1		4				1		2				2		2		2		1		2		1		1		2		1				1

		275		LB - Dr Bassett		1		2		2		2		4		4		1		2		2		2		2		2		2		3		2		3		2		1				1

		276		LB - Dr Bassett		2		3		2		2		1		2		1		2		2		2		2		4		1		3		2		2		2						1

		277		LB - Dr Bassett		2		3		1		3				6		1		2		3		4		4		1		2		3		2		5		1		1				7		There have been times when certain receptionists have been extremely unhelpful/borderline rude. Need to phone several times before getting through especially late a.m. / early p.m. Spoils overall experience. Usually need appt. same day not weeks later.

		278		LB - Dr Bassett		1		1		1		3		4		2		1		2		2		2		2		3		1		1		1		1		2		1				1		Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step.

		279		LB - Dr Bassett		1		4		1		4		4				1		2		2		2		2		1		1		1		1		3		2		1				1

		280		LB - Dr Bassett		2		2		2		2		4		3		2		3		3		3		3		2		2		2		2		1		2		1				3

		281		CJD - Dr Dowlman		2		3				3		3		3		3		2		2		2		2		3		1		2		1		2		2		1				1

		282		CJD - Dr Dowlman		1		2		1		3		2		4		1		2		2		2		2		2		1		1		2		2		1		1				1

		283		CJD - Dr Dowlman		2		3		2		1		1		2		2		2		2		2		2		1		1		2		2		3		1				English		6

		284		CJD - Dr Dowlman		1		2		1		2		1		1		1		2		2		2		2		2		1		1		2				1		1				1

		285		ALI - Dr Burada		2		3		1		1		3		5		1		2		2		3		2		1		2		2		2		2		1		3				5

		286		ALI - Dr Burada		1		3		2		2		1		2		1		2		2		2		3		1		1		2		1		4		1		1				6

		287		ALI - Dr Burada		1		2		1		2		2		3		1		3		3		3		3		2		1		2		2		1		2		1				1

		288		ALI - Dr Burada		1		2		2		1		1		2		2		2		2		3				1		1		1		1		1		2		1				1

		289		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		5		2		1				6

		290		SMR - Dr Rogers		1		2		1		1		1		1														1		2		2		5		1		1				6

		291		SMR - Dr Rogers		1		2		1		2		3		1		1		2		3		2		3		1		1		2		2		2		2		3				5

		292		SMR - Dr Rogers		1		2		1		3		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		293		SMR - Dr Rogers		2		3		1		1		1		1		2		2		3		3		2		1		1		1		2		4		1		1				6

		294		SMR - Dr Rogers		2		2		2		3		4				2		2		2		2		2		1		1		2		2		2		2		1				1

		295		SMR - Dr Rogers		1		2		2		2		1		2		3		3				3		3		2		1		2		1		5		1		1				6

		296		SMR - Dr Rogers		1		3		2		3		4				1		2		2						1		1		1		2		1		2		1				1

		297		SMR - Dr Rogers		1		2		1		2		1		2		1		2		2		2		2		2		1		1		2		4		1		1				6

		298		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		4		1		1				1

		299		SMR - Dr Rogers		2		2		2		2		3		3		3		2		3		2		3		3		1		3		2		1		1		1				1

		300		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		301		SMR - Dr Rogers		2		2				2		2		2		2		2		2		2		3		2																1

		302		SMR - Dr Rogers		2		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		1		1				1

		303		SMR - Dr Rogers		1		2		1		2		3		1		1		2		2		2		2		2		1		1		1		2		2		1				1

		304		SMR - Dr Rogers		2		1		2		2		2		3		1		2		2		2		2		4		1		2		1		2		1		1				1

		305		SMR - Dr Rogers		2		1				4		4		1		1		2		2		2				1		1		1		1		2		2		1				1

		306		SMR - Dr Rogers		1				1		3		1		1		1		2		2		2		3		1		1		1		1		5		1		1				6

		307		SMR - Dr Rogers		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		308		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1						2		4		1		1				1		Over the moon with the treatment and the way all was explained to me plus I felt I was not wasting his time.

		309		MCK - Dr MacKenzie				1				2		1		2		1		2		2		2		2		1		1		1		2		2		2		1				5

		310		MCK - Dr MacKenzie		2		2		1		1		1		1		1		2		2		2		2		2		1		1		2		2		2		1				5

		311		MCK - Dr MacKenzie		1		3		1		3		1		1		2		2		2		2		2		2		1		2		2		3		2		1				1

		312		MCK - Dr MacKenzie		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		2		2						2		I have excellent service from doctors and nurses. However, I find the receptionists unfriendly and misarable at times. Also, I feel the practice would benefit from something to keep small children occupied.

		313		MCK - Dr MacKenzie				1		1		1		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1		very happy with the service I have received today. Will be mindful in the futureto act more quickly and not be so complacent!

		314		MCK - Dr MacKenzie		2		3		3		1		1		1		1		2		2		2		2		1		2		1		1		3		2		1				1		For the treatmentof this problem Dr MacKenzie was excellent all round.

		315		MCK - Dr MacKenzie		2		1		2		2		1		1		2		2		2		2		2		4		2		3		2		4		1		1				6

		316		MCK - Dr MacKenzie		2		2		1		1		2				1		5		5		5		4		2		2		3		1		1		3						1		Dr made inappropriate comments, tone and manner rude, made me feel embarrassed. No guidance to take seat/climb on table for inspection/when to undress. Dr using Facebook Dr made jovial comments, did not feel I was taken seriously. Etc.

		317		MCK - Dr MacKenzie		1		2		3		2		2		3		2		2		2		2		2		4		2		2		2		2		2		1				1

		318		MCK - Dr MacKenzie		1		2		2		1		1		1		1		3		3		3		3		1		1		3		2		2		2		1				5

		319		MCK - Dr MacKenzie		1		2		2		2		4				1		2								1		1		2		1		4		1		1				6

		320		MCK - Dr MacKenzie		2		1		2		2		2		3		3		4				3		4		2		2		2		2		1		2		2

		321		MCK - Dr MacKenzie		1		1		1		2		1		1														1		1		1		5		1		1				6

		322		MCK - Dr MacKenzie		1		2		2		1		4		2		2		3		3		3		3		2		1		2		1		1		2		1				1

		323		MCK - Dr MacKenzie		1		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4				1				6

		324		MCK - Dr MacKenzie		1		2				3		1		1		1		2		2		2		2		3		1		2		2		2		2		1				1

		325		MCK - Dr MacKenzie		2		2		2		2		4		3		3		4		4		3		4		2		1		3		2		1		3		1				1

		326		MCK - Dr MacKenzie		1		2		2		2		2		2		2		3		3		3		3		4		1		1		1		2		1		1				2

		327		MCK - Dr MacKenzie		1		1		1		2		3		2		1		2		2		2		2		1		1		1		1		1		2		1				1

		328		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		329		MCC - Dr Coombs		1		2		1		1		1		3		2		2		2		2		3		1		1		1		2		4		1		1				1		Helpful when in need. Thank you.

		330		MCC - Dr Coombs				2		2		1		3		5		2		2		2				2		1		2		3		2		3		2		4				1		Love the design and cleanliness of the new surgery - spacious, car parking spaces, location. The screen actually works and is easy to use.

		331		MCC - Dr Coombs		2		2		2		2		2		3		2		2		4		3		3		3		1		2		1		3		1		1				1

		332		MCC - Dr Coombs		2		2		2		2		4		2		2		2		2		2		2		4		1		2		1		2		3		1				1

		333		MCC - Dr Coombs		1		1		1		1		4						2		2		2		2		1		1		1		1		4		1		1				1

		334		MCC - Dr Coombs		2		2		1		2		4				2		2		2		2		2		1		1		1		2		1		2		1				3

		335		MCC - Dr Coombs		1		1		2		2		2		3		1		2		3		3		3		3		1		2		2		2				1				1

		336		MCC - Dr Coombs		1		1		1		3		4		1		1		2		3		2		3		1		1		1		1		1		1		1				1		It's testament alone that the surgery are seeking feedback to their commitment to customer care.

		337		MCC - Dr Coombs		1		2		1		3		4				3		2		2		2		2		4		1		2		2		2		2		1				5

		338		MCC - Dr Coombs		1		1		1		1						1		2		2		2		2		1		1		1		2		4		2		1				6

		339		MCC - Dr Coombs		4		3		4		2		3		4		3		3		3		2		4		4		2		3		1		2		2		1				1		The Receptionists are still unhelpful. The call back service is fine but if you have already made the effort to attend the surgery it shows a lack of care for the patient's wellbeing

		340		MCC - Dr Coombs		1		2		2		2		2		3		3		2		3		2		2		2		1		2		2		5		1		1				6

		341		MCC - Dr Coombs		1		3		3		1		1		1		2		2		2		2		2		2		1		1		2		2		2		1				5

		342		MCC - Dr Coombs		1				1		3		4		1		2		2		2		2		2		1		1		1		1		4		2		1				6		Very good service.

		343		MCC - Dr Coombs		1				1		2		1		1		1		2		2		2		2		1		1		1		1		5		1		1				6		A faultless surgery which I boast about to my friends.

		344		MCC - Dr Coombs		1		2		2		3		4				2		2		2		2		2		2		2		3		2		3		1		1				1		Ringing up and having doctor ringing back is v convenient in most cases. I miss being able to make an appointment without a wait of 1-2 hours waiting for the call back. If it is a personal matter an I am at work that's not always good. Depends on illness.

		345		MCC - Dr Coombs		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Doctors always very pleasant and helpful, gives you time to ask questions.

		346		MCC - Dr Coombs		1		2		2		1		1		2		2		3		3		3		3		3		1		2		2		4		1		1				6

		347		MCC - Dr Coombs		2		4		2		2		1		3		1		2		3		2		2		2		2		2		2		3		2		1				5

		348		MCC - Dr Coombs		1		3		4		1		1		4		3		2		3		3		3		3		2		3		2		2		1		3				1		surgery layout godd. Oftenno-one on reception, phoning calltakes 20 mins. Recepts. need training in information and procedures. Pats. should have choice to make appt or call back. Not all patients want new system. Unhygenic touch screen, switches etc

		350		MCC - Dr Coombs		1		1		1		1		4				1		2		2		2		2		1		1		1		1		4		1		1				1

		351		JDP - Dr Patel		1		2		1		4		4				1		3		3		3		2		4		1		1		2		4		2		1				1

		352		JDP - Dr Patel		1		3		4		1		1		6		3		2		3		2		3		3																4		Appointment system was better.

		353		JDP - Dr Patel		2		2		1		3		3		4		1		2		3		3		2		1		1		1		2		2		2		1				1		Such an improvement since the move. Easier to saee or speak to a doctor. Friendlier reception and phone lines. A nice environment.

		354		JDP - Dr Patel		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1

		355		JDP - Dr Patel		1		4		2		1		1		2		1		2		2		2		3		2		1		1		2		2		2		1				1

		356		JDP - Dr Patel		1		3		2		2		2		2														2		2		2		1		2		4				3

		357		JDP - Dr Patel		1		2		1		2		1		1		1		2		2		2		2		1		1		1		1		2		1		1				4

		358		JDP - Dr Patel		1		2		2		1		2		2		2		3		3		2		3		1		1		2		2		5		1		1				6

		359		JDP - Dr Patel		2		3		2		3		2		2		1		3		3		3		3		1		1		2		1		2		2		1				1

		360		JDP - Dr Patel		1		2		2		1		2		4		2		2		2		2		2		2		1		2		1		3		1		1				1		One receptionist formerly at Harlestone Road still needs to improve her tone when speaking  to you on the phone. Empathy is required when you are unwell.

		361		JDP - Dr Patel		1		1		1		2		2		2		3		2		2		2		2		2		1		1		1		3		3		2				1

		362		JDP - Dr Patel		1		3		2		2		1		2		2		3		3		3				3		2		2		1		2		2		2				1

		363		JDP - Dr Patel		2		3		2		1		2		2		2		2		2		2		2		1		1		2		2		3		1		1				4

		364		JDP - Dr Patel		1		1		1		3		1		1		1		2		3		3		3		2		1		2		2		2		2		1				5

		365		JDP - Dr Patel		1				2		2		2		3		1		2		2		2		2		2		1		2		2		2		1		1				5

		366		JDP - Dr Patel		1		2				1		1		1		2		3		3		3		3		3		1		1		2		3		1		2				1

		367		JDP - Dr Patel		1		2		2		1						2		2		2		2		2		1		1		2		2		2		2		1				1

		368		JDP - Dr Patel				2		2		2		3		2		3		3		3		4		3		2		1		3

		369		JDP - Dr Patel		1		2		2		1		4		4		1		2		2		2		2		1		1		2		2		3		1		1				6

		370		JDP - Dr Patel		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		4		2		1				6

		371		JDP - Dr Patel		2		3		2		3		2		3		2		2		2		2		2		1		1		2		2		2		2		1				1

		372		JDP - Dr Patel		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		3		1		1				4

		373		JDP - Dr Patel		2		3		2				1		2		1		2		3		2		3		3		2		2		2		2		2		1				1

		374		JDP - Dr Patel		1		3		1		2		2		5		1		2		2		2		2		2		1		1		2		3		1		1				1

		375		JDP - Dr Patel		3		3		2		1		3		4		1		2		2		2		2		2		1		2		2		2		2		1				1		When I eventually got through to make an appointment the lady sounded extremely bored and unprofessional. She advised that the GP would call me back and hung up without saying goodbye - quite rude!!

		376		JDP - Dr Patel		2		3		3				3		4		3		2		2		2		3		5		2		4		2		3		1		1				1		I think surgery has lost its personal touch and each dr should know their patients and tailor their consultations to fit not treat over the phone. Reception - depends on who you. Get. How can you diagnose successfully over the phone?

		377		JDP - Dr Patel		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Dr Patel is always very good about answering any qusetioons I have about mydisability.

		378		MCK - Dr MacKenzie		1		2		2		2		4		2		3		3		3		3		3		1		2		3		2		1		2		1				1

		379		MCK - Dr MacKenzie		3		3		4		3		4		5		1		2		2		2		2		2		1				1		5		1		1				6		Have  no landline, only mobile, bad reception at home, hearing not good. Would like to be able to book appointment personally.

		380		MCK - Dr MacKenzie		2		2		1		3		3		2		2		2		3		3		3		3																1

		381		MCK - Dr MacKenzie		2		1		2		3		2		3		2		2		2		2		2		3		1		2		2		1		2		1				1		Waiting rooms don't seem child friendly, need things to entertain children to help patients so that other patients are not bothered by children getting impatient.

		382		MCK - Dr MacKenzie		2		2		1		3		3		2		1		2		3		2		2		2		1		1		1		1		3		1				4

		383		MCK - Dr MacKenzie		1		3		2		2		2		2		2		2		3				2		2		2		2				5		2						6

		384		MCK - Dr MacKenzie		1		2		1		1		1		1		2		2		2		2		2		1		1		1		1		2		3		1				1

		385		MCK - Dr MacKenzie		1		1		2		2		2		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		386		MCK - Dr MacKenzie		1		2		1		2		2		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		387		MCK - Dr MacKenzie		1				1		3				1		1		2		2		2		2		3		2		2		2		1		2		1				5

		388		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2				2		2		2		2		3		2		2		1		2				1		Thank you

		389		MCC - Dr Coombs		2		3		2		2		3		2		1		2		2		2		2		1		1		2		1		2		2		1				1

		390		MCC - Dr Coombs		1		1		2		3		3		2		1		4		3		2		3		1		1		1		2		3		2		1				1

		391		MCC - Dr Coombs		2		3		3		2		4				1		4		4		5		4		2		3		5		2		3		1		1				1		98% of the staff I have spoken to are quite rude in their manner, made me feel as though I am a pain when all I am doing is trying to feel better.

		392		MCC - Dr Coombs		2		3		2		1		1		1		1		2		2		2		3		1						2		2		2		3

		393		MCC - Dr Coombs		2		2		2		3		4		3		2		3		3		3		3		3		1		2		1		3		2		1				1

		394		MCC - Dr Coombs		1		2		2		2		4		3		1		2		3		3		3		1		1		1		2		2		2		1				1

		395		MCC - Dr Coombs		2		3		2		3		2		3

		396		MCC - Dr Coombs		1		3		2		2		2		2		1		2		2		2		2		1		1		1		1		2		2		1				1

		397		MCC - Dr Coombs		1		3		2		1		4		2		3		3		3		3		3		2		1		3		2		3		2		1				1

		398		MCC - Dr Coombs		1		2		1		4		1		1		1		2		2		2		2		1		1		1		2		4		2		1				6

		399		MCC - Dr Coombs		2		3		2		1		2		3		1		3		3		4		4		5		2		3		2		1		2		3				5

		400		MCC - Dr Coombs		2		2		2		3		1		2		1		2		2		3		3		1		1		2		2		2		2		1				1

		401		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		402		JFT - Dr Tanqueray		1		1		2		1		2		3		2		2		2		2		2		2		2		2		2		3		2		1				1		I like the atmosphere of the surgery. It's very up to date and welcoming.

		403		JFT - Dr Tanqueray		2		2		1		1		4						2		2						2																1		Waiting room too warm otherwise very good.

		404		JFT - Dr Tanqueray		2		3		2		1		2		4		2		3		3		3		3		2		1		2		1		3		1		1				6		I have visited several times for tests. Experience with the doctor and nurse has been professional. My main concern is the phone. My wife waited 5 minutes for an answer answer when she called for test results. I would like to see this time reduced if poss

		405		JFT - Dr Tanqueray		1		2		1		3		1		1		2		2		3		3		3		2		1		1		2		2		2		1				1

		406		JFT - Dr Tanqueray		1		1		1		2		3		2		1		2		2				2		1		1		1		2		2		2		1				1

		407		JFT - Dr Tanqueray		3		3		4		1		2		4		1		2		2		2				3		2		4		1		4		1		1				6		Very inconvenient not being able to make an appointment at my convenience by phone, at the practice or on-line. I never make unnecessary appointments and do not mind waiting. I do not wish to discuss my health on the phone.

		408		JFT - Dr Tanqueray		1		2		1		1		1		1		2		3		3		4		4		2		1		1		2		1		2		1				1

		409		JDP - Dr Patel		2		1						3		2		1		3		3		3		3		1		1		2		2		3		2		1				1

		410		JDP - Dr Patel		1		1		2		3		1		1		1		2		2		2		2		1		1		2		2		2		2		1				1

		411		JDP - Dr Patel		2		2		2		3		1		1		1		2		2		2		2		2		1		1		1		1		1		1				1		Dr Patel was extremely helpful and reassuring.

		412		JDP - Dr Patel		1		1		2		1		4		3		1		2		2		2		2		1		1		1		2		3		1		1				1

		413		JDP - Dr Patel		2		3		2		3		2		3		1		2		2		2		2		1		1		2		2		2		2		1				1		Only problem is getting through to make an appointment on the phone. Dr Patel is excellent, always very helpful and understanding.

		414		JDP - Dr Patel		1		3		2		3		3																1		2				5		2		1				1

		415		JDP - Dr Patel		1		1		2		1		1		2		2		2		3		3		3		2		1		2		1		4		2		1				6

		416		JDP - Dr Patel		2		3		1		2		1		1		1		2		2		3		2		1		1		2		2		1		1		1				1

		417		JDP - Dr Patel		2		2		1		1		4				2		3				3				1		1		2		2		2		2		1				5

		418		JDP - Dr Patel		2				1		3		3		3		2		2		2		2		2		1		2		2		2		3		2		1				5		Impossible to get through on the phone today, had to come in person to make an appointment. Magazines in waiting areas not good at all, could we go a bit upmarket, please?

		419		SMR - Dr Rogers		1		2		2		3		2		4		1		2		3		3		3		5		1		2		2		3		2		4				5		No items for chdrn, when I enquired I was told this was due to germs ,this does not make sense as it also applies to adult books / mags. Toys could be wiped by cleaning staff or with hand sanitiser. I really like this place but find this quite a problem.

		420		SMR - Dr Rogers		1		2		1		3		3		1		3		2		2		2		2		2		1		1		1		4		1		1				6

		421		SMR - Dr Rogers		1		2		2		3		1		2		2		2		2		2		2		2		1		2		2		2		3		1				1

		422		SMR - Dr Rogers		2		3		2		1		1		4		1		2		3				3		3		1		3		2		3		2		3				6

		423		SMR - Dr Rogers		1		3		2		3		3		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		424		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		425		SMR - Dr Rogers		3		3		1		2		2		2		2		2		2		2		2		4		1		2		2		2		1		1				5

		426		SMR - Dr Rogers		1		1		1		3		3		1		2		2		2		2		2		1		1		1		2		3		2		1				6

		427		TMH - Dr Howseman		1		3		3		2		2		2		2		2		2		3		2		2																1		Very good surgery

		428		TMH - Dr Howseman		1		3		2		3		1		1		1		2		2		2		2		4		1		2		2		1		2		1				1		Please could you have an area in the waiting room with children's books, toys etc. It is hard to keep little ones amused waiting at the moment.

		429		TMH - Dr Howseman		1		2		2		3		1		1		2		2		2		2		2		1		1		1		2		5		3		1				6

		430		TMH - Dr Howseman		2		2		2		2		1		1		2		3		2		4		3		1		1		2		1		1		1		1				3

		431		TMH - Dr Howseman		1		1		1		3		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		432		TMH - Dr Howseman		2		3		2		1		2		4		1		2		2		2		2		1		1		2		2		5		1		1				6

		433		TMH - Dr Howseman		2		2		2		1		2		3		1		2		2		2		2		1		1		2		2		3		1		1				1

		434		ALI - Dr Burada		1		2		1		1		1		1		2		3		3		3		3		1		1		2		2		1		2		2				1

		435		ALI - Dr Burada		1		2		1		1		1		1		1		3		3		2		2		1		1		1		2		3		2		1				1

		436		ALI - Dr Burada		1		3		1		2		3		3		2		2		2		2		2		2		1		2		1		4		1		1				6

		437		ALI - Dr Burada		2		3		1		3		4				1		2		3		3		4		1		2		3		2		2		2		1				5

		438		ALI - Dr Burada		1		3		3		1		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		439		SNS - Dr Sharma		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		2		1				1		I brought my daughter today as an emergency appointment. The doctor called me and I was able to arrive at an appointment 15 minutes later. Excellent. Thank you.

		440		SARF - Dr Field		1		2				2		3		2		1		3		3		3		4		5		2		4		2		1		2		1				5		No toys for children. Queue at Reception, always waiting too long.

		441		SARF - Dr Field		2		3		3		3		2		3

		442		SARF - Dr Field		1		2		2		2		2		2		2		2		2		2		2		1		1		1		1		5		1		1				6

		443		SARF - Dr Field		1		2		2		2		3		3		3		2		2		2		2		3		1		2		2		2		2		1				1

		444		SARF - Dr Field				3		1		1		1		2		1		2		2		2		2		1		1		1		2		1		2		1				1		Doctor is good. Find sometimes it takes a through to get through on the phone and receive a call back ( two and a half hours!!)

		445		SARF - Dr Field		1		3		2		2		3				2		2		3		3		3		2		1		1		2		1		2		1				3

		446		SARF - Dr Field		1		1		1		3		1		2		1		2		2		2		3		1		1		2		2		3		1		1				6

		447		SARF - Dr Field		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		1		1		1				1		It would be nice to be able to listen to the radio in the waiting room e.g. Radio 1.

		448		SARF - Dr Field		3		3		3		1		2		3		2		2		2		2		2		2		2		2		2		1		2		1				1		So hard to get through on the phone at Reception, no one ever picks up, just keeps ringing and ringing!

		449		SARF - Dr Field		1		2		1		1		1		1		1		2		2		2				1		2		1		2		2		2		3				1		In order to maintain privacy I think just the initial and surname should be displayed on the screen not the full name.

		450		SARF - Dr Field		1		2		2		2		3		2		1		2		2		2		2		2		1		1		2		1		1		1				3

		451		SARF - Dr Field		2		3		2		1		3				3		3		3		3		3		2		2		3		2				2		1				5

		452		SARF - Dr Field		1		2				2		4				1		2		2		2		2		2		1		1		2		3		2		1				1		Dr Field is always pleasant and easy to talk to. A definite asset to the surgery

		453		SARF - Dr Field		1		2		4				4				1		2		2		2		2		1		1		1		2		1		2		1				1		When you phone for an appointment you need to see a doctor. If you wanted to speak to someone you would phone NHS (Direct). What if you were at work and can't come to the phone?

		454		SARF - Dr Field		2		3		1		2		3		1		2		2		2		2		2		2		1		1		2		2		2		3				1

		455		SARF - Dr Field		1		1		1		3		2		2		2		2		2		2		3		1		1		1		1		4		1		1				6

		456		SARF - Dr Field		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		457		SARF - Dr Field		2		2		3		2		1		3		1		2		2		3		3		1		2		3		2		2		1		1				1		Nor being able to book an appointment but firstly to have a doctor ring is inconvenient as I am unable to take calls at work other than at lunchtimes! Sometimes making an appointment without speaking to a doctor first would be more convenient.

		458		SARF - Dr Field		2		2		2		1		3		2		1		2		2		2		2		1		2		1		2		3		2		1				1

		459		SARF - Dr Field		1		3		2		3		2		3														1		2		2		3		1		1				1

		460		SARF - Dr Field		1		2		2		2		1		1		2		2		2		2		2		1		1		1		2		2		2		1				1

		461		SARF - Dr Field		1		3		1		2		4				1		2		2		2		2		1		1		1		2		2		2		1

		462		TMH - Dr Howseman				1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		463		TMH - Dr Howseman		2		2		2		1		3		2		1		2		4		3		3		1		1		1		2		4		1		1				6

		464		TMH - Dr Howseman		1		3		1		3		4				2		2		2		2		2		1		1		1		2		3		2		1				1

		465		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		1		1		1				5

		466		TMH - Dr Howseman		2		3		3		3		3				2		2		2		2		2		1		1		6		2		2		2		1				5		Since moving surgery I have had to wait several times more than 30 minutes to be seen. Prescriptions are never ready for collection, still in doctor's room even though I am told when to pick them up. Surgery is lovely but very disorganised at beginning.

		467		TMH - Dr Howseman		1		1		2		3		3		3		1		2		2		2		2		5		1		2		2		1		2		1				5		Could benefit from having something for children as they have nothing and children get bored.

		468		TMH - Dr Howseman		2		3		3		2		2		4		3		3		3		3		3		4		1		3		2		4		1		1				6

		469		TMH - Dr Howseman		1		2		1		2		2		2		2		2		2		2		2		1		1		2		2		4		1		1				6

		470		TMH - Dr Howseman		1		1		2		1		4				1		2		2		2		2		1		1		1		2		2		2		1				1

		471		TMH - Dr Howseman		1		2		2		2		3		3		2		2		3		2		3		2		1		2		1		3		1						1

		472		TMH - Dr Howseman		1		2		1		3		3		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		473		TMH - Dr Howseman		1		2		1		3		1		1		1		2		2		2		2		1		1		2		1		1		3		1				4

		474		TMH - Dr Howseman		1		3		3		1		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		475		JFT - Dr Tanqueray		2		1		1		1		4				1		2		2		2		2		2		1		1		1		3		2		1				1

		476		JFT - Dr Tanqueray		1		2		1		3		3		1		1		2		2		2		2		1		1		1		1		5		2		1				6		Very satisfied.

		477		JFT - Dr Tanqueray		1		2		1		2		1		2		1		2		2		2		2		1																6

		478		JFT - Dr Tanqueray		1		3		2		1		2		2		2		3		3		2		2		2		2		2		2		2		1		1				1

		479		JFT - Dr Tanqueray		2		2				2		3		1		1		2		2		2		2		4																1

		480		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2				1		1		1		1		3		2		1				2

		481		JFT - Dr Tanqueray		1		2		2		4		1		1		1		2		2		2		3		1		1		2		1		5		3		1				6

		482		SNS - Dr Sharma		1		3		2		1		1		2		2		2		2		2		2		2		1		2		1		5		1		1				6		I prefer no music / radio in the waiting room.

		483		JFT - Dr Tanqueray		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				1		Good overall experience.

		484		JFT - Dr Tanqueray		1		3		3		1		2				1		2		2		2		2		1		1		1		2		2		2		1				1

		485		CJD - Dr Dowlman		1		3		3		2		1		4		2		4		4		4		4		6																		Terrible seating arrangement, like a cinema. Need to re-arrange with a few tables and chairs around them to make it more friendly. Reception not worried at all, they need a buzzer to let someone know you are there.

		486		SNS - Dr Sharma		1		3		2		1				4		2		2		2		4		5		2		2		4		2		3		1		1				5		Telephone consultations impersonal & dangerous as symptoms can be missed.Elderly patients dislike telephone, hearing problems, misunderstanding etc. Advance appointments makes booking volunteer car scheme possible, cost of taxi prohobitive. Etc

		487		SNS - Dr Sharma		1		2		1		1		1		1		1		2		2		2		2		1		1		2		1		4		1		1				6

		488		SNS - Dr Sharma		2		2		1		2		4		3		1		2		2		2		2		1		1		2		2		2				1				5

		489		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				5

		490		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		491		SNS - Dr Sharma		1		2		3		1		4		4		2		3		3		2		2		1		1		2		2		2		1		1				1

		492		SNS - Dr Sharma		2		2		2		2		2		3		1		3		2		2		3		6		1		3		2		1		2		1				5		No toys or books for childern

		493		SNS - Dr Sharma		1		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1		3				1

		494		SNS - Dr Sharma		1		2		2		3		3		2		2		3		3		3		3		2		1		2		2		2		2		1				1

		495		SARF - Dr Field		3		3		1		1		4		4		1		3				2		2		2		1		2		2		4		1		1				6		No one answered telephone on first five attempts. After the automated system answered there was no further response for 35 minutes.

		496		SARF - Dr Field		1		2		1		2		1		1		1		2		2		2		3		2		1		1		1		2		2		1				1		A bit of colour (decoration in the surgery) would be nice.

		497		SARF - Dr Field		2		3		1		3		1		1		1		2		2		2		2		5		1		1		2		1		1		1				5		There is nothing for children to play with or even books for them to read.

		498		SARF - Dr Field		1		3		2		1		4				1		2		2		2				1		1		1		2		2		2		1				1

		499		SARF - Dr Field		2		3		1		2		3		2		1		2		2		2		2		1		1		2		2		1		2		1				1

		500		SARF - Dr Field		2		3				3		1		1		1		2		2		2				1		1		2		2		2		2		1				5		Overall, over the last year, my only complaint would be the difficulty of getting through on the phone. Medical staff, especially Dr Foeld, have been extremely helpful.

		501		SARF - Dr Field		1		2		1		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		502		SARF - Dr Field		1		2		2		3		4		4														1		2		1		4		1		1				6

		503		SARF - Dr Field		2		2		1		2		3		4		3		3		3		3		3		4		1		2		2		1		2		1				1

		504		SARF - Dr Field		1		2		2		2		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		505		SARF - Dr Field				2		2								2		2				2		3		2		1		2		2		4		3		1				6

		506		SARF - Dr Field		1		2		2		2		2		3		1		3		3		3		3		5		1		2		1		1		2		6		Egyptian		1		No toys or books for children.

		507		SARF - Dr Field		2		2		2		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				4		The new (appointment) system is starting to show its worth as being the way forward. Thank you.

		508		SARF - Dr Field				1		1		2		4		2		1		2		2		2		2		1		1		1		1		3		2		1				1

		509		SARF - Dr Field		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		5		1		1				6

		510		SARF - Dr Field		1		1		1		3		2		1		1		2		2		2		2		1		1		1		2		3		1		2				6

		511		SARF - Dr Field		2		2		2		2		2		2		3		3		3		3		3		2		2		2		2		1		2		1				1

		512		SARF - Dr Field		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		4		1		1				1

		513		SARF - Dr Field		2		2		1		2		3		3		3		2		2		2		2		3		2		2		2		2		2		1				1

		514		SARF - Dr Field		1		3		2		2		3		3																3		1		3		2		3

		515		SARF - Dr Field		2		4		2		1		4		3		3		2		2		3		2		2		1		3		2		4		1		1				6

		516		SARF - Dr Field		2		1		1		3		4		3		2		2		2		3				2		1		1		1		2		2		1				1		A new experience - very friendly, very efficient GP. May seem a little clinical to some patients who prefer the personal touch but worked well for me!

		517		SARF - Dr Field		1		2		2		1		2		2		1		2		2		2		2		2		1		2		1		4		1		1				6		Find the move went fairly well. One or two blips but generally considering logisitcs of it all very good. Good luck.

		518		SARF - Dr Field		1		1		2		1		1		1		1		2		2		2		2		1		2		1		2		2		1		4		Anglo-Indian		1		Excellent service always provided by Dr Field.

		519		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		3		1		2						2								Appointment system good for emergencies but not for little worries or concerns that you would be happy to see the GP in a couple of weeks.

		520		ALI - Dr Burada		3		3		4		2		2		4		1		2		2		3		3		1		2		2		2		2		2		1				2		Rang 15 times today and got through once. Then waited 2 hours for doctor to ring back. I needed emergency contraception today and feel angry that I rang for 8 hours. Told receptionist but wasn't passed to doctor. Got script 60 hours after unprotected sex.

		521		ALI - Dr Burada		1		1		2		2		4		4		2		2		2		2		2		2		2		2		2		3		2		1				1

		522		ALI - Dr Burada		1		2		3		2		1		3		2		2		2		2		2		3		1		2		2		3		1		1				1		Appointment sustem inconvenient, cannot take calls at work and husband drives for a living. Booking in advnce is important because of work.

		523		ALI - Dr Burada		2		2		2		1		1		2		1		2		3		3		3		2		2		3		2		2		2		2

		524		ALI - Dr Burada		1		2		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		525		ALI - Dr Burada		1		1		1		3		1		1		1		2		2		2		2		3		1		1		2		2		2		4				3

		526		ALI - Dr Burada		3		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		2		1				5

		527		SNS - Dr Sharma		1		3		1		1		3		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		528		SNS - Dr Sharma		1		1		2		1		1		1		2		2		2		2		2		3		1		1		1		1		2		1				1

		529		SNS - Dr Sharma		1		3		1		2		4		2		3		2		2		2		2		1		1		1		2		4		2		2				6

		530		ALI - Dr Burada		1		2		2		1		2		2		1		2		2		2		2		2		1		3		2		2		1		1				1





Master Pivot

		Doc		(All)

		Row Labels		Count of Employment

		1		305

		2		11

		3		15

		4		15

		5		39

		6		120

		7		6

		(blank)

		Grand Total		511





Receptionists

		Answer		Number

		Very Helpful		363

		Fairly Helpful		135

		Unhelpful		11

		Not at all helpful		2

		Grand Total		511





Receptionists

		0

		0

		0

		0



Number



Phones

		Answer		Number

		Very Easy		130

		Easy		223

		Not very Easy		154

		Don't Know		6

		Grand Total		513





Phones

		0

		0

		0

		0



Number



Appts

		Answer		Number

		Very Convenient		234

		Convenient		215

		Inconvenient		46

		Very Inconvenient		12

		Grand Total		507





Appts

		0

		0

		0

		0



Number



48hrs

		Answer		Number

		Very Important		203

		Important		193

		Not that Important		108

		Not at all Important		10

		Grand Total		514





48hrs

		0

		0

		0

		0



Number



Clinician

		Answer		Responses

		Same Day		215

		Within 1 Week		115

		I don't mind who I see		91

		Don't Know / Never Tried		86

		(blank)

		Grand Total		507





Clinician

		0

		0

		0

		0



Responses



Rate Clinician

		Answer		Responses

		Excellent		204

		Very Good		137

		Good		78

		Satisfactory		43

		Poor		8

		Very Poor		3

		(blank)

		Grand Total		473





Rate Clinician

		0

		0

		0

		0

		0

		0



Responses



Opening Times

		Answer		Responses

		Very Good		308

		Good		150

		Satisfactory		40

		Poor		4

		(blank)

		Grand Total		502





Opening Times

		0

		0

		0

		0



Responses



Explaining

		Answer		Responses

		Very Good		416

		Good		75

		Satisfactory		12

		Poor		1

		(blank)

		Grand Total		504





Explaining

		0

		0

		0

		0



Responses



Involving

		Answer		Responses

		Very Good		362

		Good		112

		Satisfactory		18

		Poor		1

		(blank)

		Grand Total		493





Involving

		0

		0

		0

		0



Responses



Providing Treatment

		Answer		Responses

		Very Good		368

		Good		108

		Satisfactory		17

		Poor		3

		(blank)

		Grand Total		496





Providing Treatment

		0

		0

		0

		0



Responses



Providing Information

		Answer		Responses

		Very Good		332

		Good		126

		Satisfactory		23

		Poor		2

		(blank)

		Grand Total		483





Providing Information

		0

		0

		0

		0



Responses



Premises

		Answer		Responses

		Excellent		263

		Very Good		144

		Good		64

		Satisfactory		21

		Poor		10

		Very Poor		2

		(blank)

		Grand Total		504





Premises

		0

		0

		0

		0

		0

		0



Responses



Dignity

		Answer		Responses

		Yes Always		419

		Most of the time		85

		Not very often		1

		Never		0

		Grand Total		505





Dignity

		0

		0

		0



Responses



Experience

		Answer		Responses

		Excellent		248

		Very Good		191

		Good		55

		Satisfactory		8

		Poor		2

		Very Poor		1

		(blank)

		Grand Total		505





Experience

		0

		0

		0

		0

		0

		0



Responses



Gender

		Answer		Responses

		Male		181

		Female		322

		(blank)

		Grand Total		503





Gender

		0

		0



Responses



Age

		Answer		Responses

		16-29		100

		30-44		163

		45-64		119

		65-74		81

		75 or over		40

		(blank)

		Grand Total		503





Age

		0

		0

		0

		0

		0



Responses



LHC

		Answer		Responses

		Yes		201

		No		265

		Don't Know / Don't want to answer		33

		(blank)

		Grand Total		499





LHC

		0

		0

		0



Responses



Ethnicity

		Answer		Responses

		White		457

		Black		13

		Asian		16

		Mixed		10

		Chinese		3

		(blank)

		Grand Total		499





Ethnicity

		0

		0

		0

		0

		0



Responses



Employment

		Answer		Responses

		Employed (full or part time including self-employed)		305

		Unemployed / looking for work		11

		In full time education		15

		Unable to work due to long term sickness		15

		Looking after family /home		39

		Retired from paid work		120

		Other		6

		(blank)

		Grand Total		511





Employment

		0

		0

		0

		0

		0

		0

		0



Responses
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Chart1

		Same Day

		Within 1 Week

		I don't mind who I see

		Don't Know / Never Tried



Number

215

115

91

86



Astbury2013

		ID		Doc		Receptionists		Phones		Appointments		48hrs		Clinician		Rate_Clinician		Opening_Times		Explaining		Involving		Providing_Treatment		Providing_Information		Premises		Dignity		Experience		Gender		Age		LHC		Ethnicity		Other_Ethnic		Employment		Comments

		2		SNS - Dr Sharma		1		3		1		1		2		2		1		2		3		2		2		2		1		1		2		2		2		1				1

		4		MA - Dr Adams		1		2		2		3		4				2		2		2		2		2		3		1		2		1		3		2		1				1

		5		MA - Dr Adams		2		3		2		2		1		3		3		3		3		3		3		3		2		3		1		4		1		1				6

		6		MA - Dr Adams		1		3		4		2		4				1		2		3		3		3		4		2		3		1		3		1		1				1

		7				1		2		1		2		1		1		2		2		2		2		2		1		1		1		1		3		2		1				1

		8		MA - Dr Adams		2		2		2		2		1		2		2		2		2		2		2		1		1		1		2		2		2		1				1

		9		horough, helpful and caring.		1		3		2		1		2		2		2		2		2		2		2		3		1		1		2		2		2		1				1		I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring.

		10				1		2		1		1		3		1		1		2		2		2				1		1		1		1		3		2		1				1		I like the new surgery. I very much  liked the opportunity to talk to the doctor in the first instance. The tv screen was an excellent idea - provoked me into doing more exercise! The touch screen booking in system worked better than at the old surgery.

		11		LB - Dr Bassett				1		1		2		4				1		2		2		2		2		2		1		1		1		2		2		1				1		used the electronic booking in system

		12		LB - Dr Bassett		1		2		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		1				5

		13		MCK - Dr MacKenzie		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		1		3		1				1		Great doctor, always great (?) to us. Thanks.

		14		MCK - Dr MacKenzie		1		3		1		2		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1		Everyone very friendly. Many thanks.

		15		MCK - Dr MacKenzie		2		3		2		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Didn't need to see Receptionist but they were very helpful when booking.

		16		LB - Dr Bassett		1		3		3		2		3		4		1		3		3		3		3		2		1		3		1		3		2		1				1

		17		LB - Dr Bassett		2		3		2		1		3		4		2		3		4		4		4		2		2		3		1		3		3		1				1

		18		LB - Dr Bassett		1		1		1		3		4				1		2		2		2		2		1		1		1		1		2		2		1				1

		19		LB - Dr Bassett		1				2		1		2		2		1		3				2		2		2		1		2		1		5		1		1				6

		20		LB - Dr Bassett		1		2		2		2						1		3		3		4		4		3		1		2		1		2		2		1				1

		21		LB - Dr Bassett		2		2		1		2		4		2		2		2		2		2		2		1		1		1		2		3		2		1				6

		22		LB - Dr Bassett		1		3		2		2		3		2														1		1		1		3		1		1				1

		23		TMH - Dr Howseman		1		1		1		3		4				1		2		2		2		3		1		1		3		1		1		2		1				1

		24		MCK - Dr MacKenzie		1		3		2		1		4		2		2		2		2		2		3		2		1		2		1		4		2		1				6

		25		LB - Dr Bassett		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		26		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6		Doctor Adams was excellent on my visit as he always is.

		27		TMH - Dr Howseman		1		3		2		3		1		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		28		MCK - Dr MacKenzie		1		3		1		3		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		29		LB - Dr Bassett		1		2		2				4				2		2		3		3		2		2		1		2		2		3		2		1				5		Alwayd been seen on the same day. (Experience) may be different if it was a request for a specific GP.

		30		MA - Dr Adams		1		2		2		3		1		2		2		2				2		2		2		1		2		1		3		1		1				1

		31		PA - Dr Astbury		2		2		2		1		1		1		1		2		2		2		2		2		2		2				1		2		3				1

		32		MA - Dr Adams		1		3		2		2		2		2		1		2		2		2		3		2		1		2		2		5				1				6		Really like Dr Adams, excellent in all ways.

		33		MA - Dr Adams		1		2		2				1				1				3		2		3		1		1		2		2		3		1		1				6

		34		MCK - Dr MacKenzie		2		3		3		1		3		3		2				2		2		2		1		2		2		1		3		1		1				6		Current appointment system not very practical seems like aan expensive call centre. Better appointment system needs to be put into place.

		35		MCK - Dr MacKenzie		1		2		2		1		3		3		3		2		2		2		2		3		1		3		2		5		1		1				6		Good facilities very posh.

		36		MA - Dr Adams		2		2		3		2		2		2		2		3		3		3		3		3		2		2		2		1		2		1				1

		37		MCK - Dr MacKenzie		1		1						2		1		1		2				2		2		1		1		1		1		4		1		1				1

		38																																										1

		39		MA - Dr Adams		1		3		1		3				1		1		2		2		2				1		1		1		2		3		1		1				1		Consultation room on the ground floor was too cold.

		40		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		2		2		3		2		1				1

		41		MCK - Dr MacKenzie		2		2		1		1		2		1		1		2		2		2		2		1		1		1		2		3		1		1				1

		42		PA - Dr Astbury		2		3		2		1		1		4				2		3		3		3		2		2		2		1		2		2		1				1

		43		PA - Dr Astbury		1		2		1		2		1		2		3		3		3		3		3		2		1		1		1		2		2		1				1

		44		PA - Dr Astbury		1		2		3		2		1		1		1		2		2		2		2		5		1		3		2		2		2		1				1		Receptionist experience varies from great to awful. Appointments system difficult when working, convenient when not. Premises difficult when  trying to entertain child for 30 minutes on a busy day. Seeing particular doctor OK on only time of trying,

		45		PA - Dr Astbury				2		1		2		1		3		2		3		3		3		3		3		2		3		1		4		1						6

		46		PA - Dr Astbury		1		2		3		1		3		4		1		2		2		2		2		1		1		2		1		1				2				1

		47		PA - Dr Astbury		1		2		2		3		1		2		2		4		4		3		4		2		1		2		1		5		1		1				6		Getting through on phone varies according to the time of day.

		48		PA - Dr Astbury		1		3		4		2		2		3		1		2		2		2		2		1		1		2				4		2		1				1

		49		MA - Dr Adams		2		2		2		1		1		3		2		2		2		3		2		2		2		2		1		4		3		1				6

		50		MA - Dr Adams		2		2		2		2		1		3		2		2		2		2		2		2		2		2		2		4		2		1				6

		51		MA - Dr Adams		1		1		1		2		1		2				2		2		2		2		1		1		1		1		4		1		1				1

		52		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		3				1

		53		CJD - Dr Dowlman		1		2		2		3		1		2		2		2		2		2		3		2		1		2		2		3		1		1				1

		54		ALI - Dr Burada		1		3		3		2		2		3		1		2		2		2		2		2		2		2		2		4		1		1				2

		55		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		3		3		2		1		1		2		3		2		1				1

		56		MA - Dr Adams		2				2		3		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		57		CJD - Dr Dowlman		2		2		1		2		3		2		1		2		3		2		2		1		2		2		2		4		1		1				6

		58		ALI - Dr Burada		1		2		2		3				4		4		3		4		4		4		4		2		4		2		3		2		1				1

		59		PA - Dr Astbury		1		3		1		2		1		1		2		2		2		2		2		1		1		1		2		5		1		1				6

		60		CJD - Dr Dowlman		1		2		2		2		1		1		1		2		2		2		2		3		1		1		2		4		1		1				6

		61		MA - Dr Adams		2		3		2		2		3		2		2		2		3		3		3		2		2		2		2		1		2		1				1

		62		CJD - Dr Dowlman		1		2		1		2				4		1				2		2		2		1		1				2		3		1		1				1		Parking, facilities, staff are all outstanding. I am very confident about the practice.

		63		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1

		64		CJD - Dr Dowlman		1		3		1		1		2		2		1		2		2		2		2		2		1		2		2		4		1		1				6

		65		PA - Dr Astbury		2		3		2		1		3		4		1		3		3		3		3		3		2		3		2		2		2		1				1

		66		PA - Dr Astbury		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		67		PA - Dr Astbury		1		3		2		1		2		4		1		2		2		2		2		1		1		1		2		2		2		1				1		Often extremely difficult to get through to reception on the telephone. Then can be two weeks to get an appointment which, while my problem is not urgent, I feel 2 weeks is a long time to have to wait.

		68		PA - Dr Astbury		1		2		2		4		4		3		2		3		3		3		3		2		1		3		2		1		2		1

		69		PA - Dr Astbury		1		3		2				2		2														1		2		2		3		2		1				6

		70		PA - Dr Astbury		2		2		2		2		3		1		1		2		2		2		2		2		1		2		2		2		2		1				1		I like the telephone consultations although, if phoning from work, when doctors phone back it may not always be easy to answer calls or discuss sensitive issues.

		71		ALI - Dr Burada		1		3		2		1		4				1		2		2		2		2		2		1		1		2		3		1		1				1

		72		CJD - Dr Dowlman		3		2		3		1		2		3		3		2		2		3		2		3		2		2		1		1		2		1				1

		73		ALI - Dr Burada				3		2		1		2		2		2		4		3		3		3		3		1		2		2		1		1		1				1

		74		PA - Dr Astbury		1		3		1		2		3		2		1		2		2		2		2		1		1		2		2		3		2		1				1		The system works but it took me too long to get through this morning. Need more receptionsists please,

		75		CJD - Dr Dowlman		1		3		3		1		1		4		2		2		2		2		3		3		2		4		2		2		2		4				1

		76		PA - Dr Astbury		1		1		3		3		1		3		2		2		2		2		2		2		1		1		1		2		2		1				1

		77		ALI - Dr Burada		1		2		1		2		4				2		2		2		3		3		1		1		2		1		3		2		1				1

		78		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		79		MCK - Dr MacKenzie		1		1		1		1		1		1		2		2		2		2		2		1		1		1		2		1		2		4				1		Excellent.

		80		PA - Dr Astbury		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		1		1		1				3		Very good experience.

		81		PA - Dr Astbury		3		3		1		1		1		2		2		2		2		3		3		3		1		1		2		5		1		1				6

		82		CJD - Dr Dowlman		2		3		3		1		4				1		2		2		2				1		2		2		1		2		2		1				1		Having a drop-in system for people whoiwork would be nice but extended opening hours at the new surgery does help a lot.

		83		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		3		3		2		1		1		2		2		1		1				4

		84		ALI - Dr Burada		1		3		1		1		2		2		2		3		3		3		3		3		2		3		2		1		2		1				2

		85		LB - Dr Bassett		1		1		2		1		1		2		2		3		3		3		3		2		2		2		1		2		3		1				1

		86		ALI - Dr Burada		2		2		3		2		2		3		2		2		3		3		3		3		1		3		2		1		1		1				1

		87		PA - Dr Astbury		1		1		1		1		1		1		4		2		2		2		2		1		1		1		1		4		1		1				6

		88		LB - Dr Bassett		1		1		2		1		1		1		2		2		3		3		4		3		1		2		2		1		2		1				1

		89		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		2		4		1		1				6

		90		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		1		4		2		1				1

		91		ALI - Dr Burada		1		1		2		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very impressed.

		92		LB - Dr Bassett		1		1		1		1		1		1		1		2		2		2																				1

		93		CJD - Dr Dowlman		1		3		1				3		2		1		2		2		2		2		1		1		1		2		1		2		1				1

		94		CJD - Dr Dowlman		1		1		2		2		1		1														1		1		1		4		1		1				4

		95		PA - Dr Astbury		1		3		1		3		1		1		1		2		2		2		3		1		1		1		2		3				1				1

		96		PA - Dr Astbury		1		2		1		2		1		1														1		2		1		4		1		1				6		The new system in my opinion is a significant improvement on the old.

		97		CJD - Dr Dowlman		1		1		2		2		1		2		2		2		2		2		2		1																6		Could not have been seen any quicker, didn't have time to think about it. Very good.

		98		PA - Dr Astbury		1		2		1		1		1		1		1		2		3		3		3		1		1		2				4		2		1				7

		99		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		100		PA - Dr Astbury		1		3		1		3		2		3		2		2		3		3		3		4		1		2		1		4		1		1				6		Need some signs to show where the various treatment rooms are from the waiting area and stairs.

		101		ALI - Dr Burada		1		1		1		1		3		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Excellent service, thank you.

		102		CJD - Dr Dowlman		1		1		1		1				1		1		2		2		2		2		1		1		2		2		2		2		1				1

		103		PA - Dr Astbury		1		4		1		2		4				1		2		2		2		2		2		1		1		1		4		2		1				6

		104		PA - Dr Astbury		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		2		1		1				1		Thanks for getting the phone lines sorted.

		105		PA - Dr Astbury		1		3		1		2		1		1		1		2		2		2		2		1		1		2		1		3		1		1				1

		106		LB - Dr Bassett		1		2				1		2		4				3		2		2		2		1		1		2		2		5		1		1				6		Reception- depends date and time of attempt. I don't feel that I have remembered everything when I have a telephone consultation either what I wanted to say or what the doctor told me. Face to face it seems more satisfactory, it is probably just my age.

		107		CJD - Dr Dowlman		1		2		4		2		2		1														1		2		1		3		2		2

		108		CJD - Dr Dowlman		2		2		1		2		1		2		1		3		3		3		3		3		2		2		2		2		3		1				1

		109		PA - Dr Astbury		1		1		1		2		1		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		110		PA - Dr Astbury		1		3		3		2		3		5		2		3		4		5		5		3		2		3		2		1				1				3

		111		PA - Dr Astbury		1		2		3		3		4		2		2		2		3		3		3		1		1		2		1		1		2		4				3

		112		MA - Dr Adams		2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Thanks to Dr Adams who is always spot on. New system is great as I can see a doctor straight away, much better than before. Would be useful to make a follow up  appointment (if needed) straight away.

		113		PA - Dr Astbury		1		1		2		1		3		3		1		2		2		2		2		1		1		1		1		1		1		1				1

		114		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		2		1				2

		115		MA - Dr Adams		2		3		2		3		1		2		1		2		2		2		2		1		1		2		1		4		1		1				1		Too long waiting for the telephone to be answered.

		116		MA - Dr Adams				1		3		1		2		4		2		2		2		2		2		1		1		2		2		3		2		1				1

		117		MA - Dr Adams		2		3		3		1		1		2		1		2		2		2				1		2		2		2		4		3		1				1		I do feel that by having to get an appointment on the day is very inconvenient because you cannot plan. I work 12 miles away and in an open office it is very difficult to speak privately. Of course for something serious it would be better.

		118		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		119		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		120		MCK - Dr MacKenzie		1		3		3		1		1		2		2		3		3		3		3		2		1		2		1		2		3		1				1		Being in full time employment it is difficult to get time off at short notice (ie on the day) for an appointment. I am not sure it is best practice to show patients' names to everybody in the waiting room (patient confidentiality).

		121		LB - Dr Bassett		1		2		2		2		4		2		1		2		2		2		2		1		1		1		2		4		1		1				6

		122		LB - Dr Bassett		2		2		3		4		2		4		1		2		2		2		2		1		1		2		2		3		2		1				1

		123		ALI - Dr Burada		2		3		2		3		1		3		2		2		2		2		2		2		2		2		2		2		1		1				5		Very happy with Dr Burada.

		124		LB - Dr Bassett		2		3		4		1				6		3		2		2		2		3		3		2		5		2		4		1		1				6		I should like to see the same doctor when I ask to, not to be told who I will see. I was unable to see the doctor I requested today even though I rang before 8 a.m.

		125		LB - Dr Bassett		1		2				2		2		3		2		2		3		2		2		3		1		2		1		1		2		1				1

		126		ALI - Dr Burada		1		3		1		3		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		127		LB - Dr Bassett		2		3		1		2		3		4		1		2		2		2		2		4		1		2		2		2		1		1				5

		128		LB - Dr Bassett		1		2		2		2		2		2		2		3		3		2		3		1		1		1		1		3		2		1				1

		129		LB - Dr Bassett		1		2		2		2		1		2		2		3		3		3		3		1		1		2		1		1		2		1				1

		130		LB - Dr Bassett		1		1		1		1		4		3		3		4		4		4		4		1		2		3		2		1		2		1				1

		131		PA - Dr Astbury		1		1		1		2		3		2		1		2		2		2		2		1		1		1		2		3		2		1				7

		132		LB - Dr Bassett		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		133		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1

		134		MA - Dr Adams		1		3		2		2		1		2		2		2		2		2		2		2		1		2		2		5		1		1				6

		135		MA - Dr Adams		1		3		2		3		1		1		2		2		2		2		2		3																1

		136		MCK - Dr MacKenzie		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		137		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2		2		3		2		1		1		2		1		5		1		1				6		Very good explanations which I had not experienced before.

		138		MA - Dr Adams		1		1		1		3		4		1		2		2		3		3		3		2		1		1		2		1		2		1				1

		139		MA - Dr Adams		2		3		2		1		2		4		1		3		3		3		3		2		1		2		2		2		2		1				1

		140		MA - Dr Adams		1		1		2		2		1		1		1		2		2		2		3		1		1		1		2		5		1		1				7

		141		MA - Dr Adams		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1				1		1				6

		142		MCC - Dr Coombs		1		3		1		1		2		3		2		2		2		2		2		1		1		1		2		1		2		1				1

		143		SARF - Dr Field		2		2		2		1		2		2		1		2				2		2		1		1		1		2		2		2		1				1

		144		MCC - Dr Coombs		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		145		MCC - Dr Coombs		1		2		1		1		2				2		3		3		3		3		2		1		2		2		3		3		1				1

		146		MCC - Dr Coombs		1		1		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		147		MCC - Dr Coombs		1		1		1		1		1		1														1		1		1		4		1		1				6

		148		ceptionists all lovely especially Mandy.		1		1		1		4		4				1		2		2		2		2		1		1		1		2		1		1		1				1		New surgery fantastic. Receptionists all lovely especially Mandy. Saw GP not seen previously, very thorough.

		149		MCC - Dr Coombs		1		2		2		2		4		2														1		2		2		3		1		1				1

		150		MCC - Dr Coombs		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		151		MCC - Dr Coombs		1		3		2		3		4		2		1		3		3		3		3		4				3		2		3		2		1				1		The waiting area is very impersonal and feels like a hospital.

		152		MCC - Dr Coombs		1		1		1		2		4				1		2		2		2		2		3		1		2		2		3		1		1				6		The first call protocol is an excellent idea particularly for those who are not local to Harlestone Road practice. Much appreciated.

		153		MCC - Dr Coombs		2		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4		2		1				1

		154				2		3		3		1		4		5		4		4		4		4		4		3		1		3		2		4		1		1				6

		155		MCC - Dr Coombs		2		3		1		2		3		3		2		2		3		3		3		5		1		3		2		1		2		1				5		The phone system is unhelpful. Would be much better to have options "for emergency press 1 …" When pressed 1 for appointments just rings with no message or acknowledgement. Needed usrgent care, unable to get anyone.Had to look up NHS Direct myself.  Etc

		156		MCC - Dr Coombs		1		2		1		3		2		3		1		2		2		2		2		2		1		1		1		5		1		1				6

		157		MCC - Dr Coombs		1		2		2		2		4		2		1		3		3		3		3		2		1		2		2		2		2		1				1

		158		TMH - Dr Howseman		1		2		1		2		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Made call for doctor check up and was seen within 20 minutes of call, excellent, very efficient.

		159		TMH - Dr Howseman		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		160		TMH - Dr Howseman				2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		3		1				1		Very happy with Dr Howseman today. Thanks

		161		TMH - Dr Howseman		2		2		1		1		2		1		3		2		2		3		3		1		1		2		2		1		2		1				1

		162		SNS - Dr Sharma		2		3		2		2		4		3		3		4		3		3		3		2		1		2		2		4		1						6

		163				1		3		2		1		2		3		3		3		3		3		3		4		2		3		1		2		3		2				7

		164				2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		3		2		1				6

		165		SNS - Dr Sharma		2		2		2		2		4		4		2		4		4		4		4		2																6

		166		ALI - Dr Burada		1		1		1		1		3		1		2		2		3		3		2		1		1		1		1		2		2		4		Anglo Indian		1

		167		ALI - Dr Burada								1				1		1		2						3				1		2		2		2		2		4				1		Appt system puts people off coming for routine check ups. Feels as if you cannot get the checks ups you are used to.This could have a knock on effect costing more money and time in the long run. Magazines cater for elderly and young. Lowdown could advise.

		168		ALI - Dr Burada		2		3		3		2		3		3		1		3		3		3		3		2		2		3		1		3		3		1				1		No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private.I have to arrange to be at home but then may not need appointment anyway.

		169		ALI - Dr Burada		1		2		2		1		3		1		1		3		3		2		3		2		1		2		2		2		3		1				1

		170		ALI - Dr Burada		1		3		3		2		4		4		2		2		3		3		3		2		1		2		2		3		2		1				1

		171		ALI - Dr Burada		1		1		2		2		4		2		1		3		3		3		3		2		1		1		2		1		2		1				1

		172		ALI - Dr Burada		2		3		3		2		4		5		1		2		2		2		2		5		2		3		2		2		3		1				1		Premises - needs things for small children.

		173		SMR - Dr Rogers		2		4		2		2		4				2		3		4		4		4		2		1		3		1		3		1		1				4

		174		SMR - Dr Rogers		1				1		2		3		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		175		SMR - Dr Rogers		1		2		2		1		4		3		1		2		2		2		2		1		1		1		2		1		3		1				1

		176		SMR - Dr Rogers		1		1		1		1		3		1		1		2		2		2		2		1		1		2		1		2		2		3				1		Needs kids play area. Waiting room very cold.

		177		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		3		2		1				1

		178		SMR - Dr Rogers		1		2		3		1		4				3		3		4		3		3		3		2		4		2		3		1		1				4

		179		SMR - Dr Rogers		1		1		1		3		1		1		1		2		2		2		2		2		1		1		1		4		1		1				6

		180		SMR - Dr Rogers		1		1		2		1		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Excellent service- Thanks

		181		SMR - Dr Rogers		2		3		3		2		2		4		2		2		2		2		2		3		2		2		2		3		1		1				7

		182		SMR - Dr Rogers		1		1		2		2		1		2		1		2		2		2		2		2		1		1		2		3		1		1				4

		183		SMR - Dr Rogers		1		2		2		2		2		2		1		2		2		2		2		1		1		1		2		2		2		1				1

		184		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		5		1		1				6		First time at the new surgery which is excellent, Found everyone kind, fast and helpful.

		185		SMR - Dr Rogers		2		3		3		1		3		5		4		2		4		4		4		1		1		4		2		2		2		1				1

		186		SMR - Dr Rogers		1				1		2		1		1		1		2		2		3		3				1		1		2		2		2		6		North African white		1		Could you please add a small kids play area with toys, books, table ….

		187		SMR - Dr Rogers		2		3		2		2		3		4		2		2		3		3		3		3		1		3		1		1		2		1				1

		188		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		189		SMR - Dr Rogers		1		2		2		2		2		3		1		2		3		2		2		1		1		2		2		2		2		1				1

		190		SMR - Dr Rogers		1		2		2		2		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		191		SMR - Dr Rogers		1		2		1		2		2		2		1		2		2		2		2		3		1		1		2		2		2		2				1

		192		SMR - Dr Rogers		1				1		2		1		1		3		2		2		2		2		1		1		1		2		5		2		1				6

		193		SMR - Dr Rogers		1		2		2		2		2		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		194		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1		South African		1		Reception much improved, previously unhelpful, change very welcome. New appt system great time saver. Booking in advance would be better for planning travel.Booking to see particular doctor now far better. Premises far better than other two surgeriea.

		195		SMR - Dr Rogers		1		2		1		1		1		2		2		2		2		2		2		2		1		1		2		5		1		1				6

		196		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2				2		1				3

		197		LB - Dr Bassett		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		198		LB - Dr Bassett		1		2		1		1		3		1		1		2		2				2		1		1		1		2		4		1		1				6		Better room needed for hearing tests as noise from outside is very bad.

		199		LB - Dr Bassett		2		3		2		2		3		3		3		4		4		4		4		3		2		3		2		1		2		1				5		Receptionists are sometimes rude.

		200		LB - Dr Bassett		1		2		2		2				1		1		2		2		2		2		2		1		1		2		1		2		1				1

		201		LB - Dr Bassett		1		2		2		2		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		202		LB - Dr Bassett		1		2		1		3				1		1		2		2		2		2		1		1		1		1		3		2		1				1

		203		LB - Dr Bassett		1		2		2		2		2		2		2		3		2		2		3		2		1		2		2		3				1				1

		204		LB - Dr Bassett		1		2		1		2		4		2		2		2		2		2		2		2		1		2		1		1		1		1				1

		205		LB - Dr Bassett		1		2		2		1		1		1		1		2		2		2		2		1		1				2		4		1		1				6

		206		LB - Dr Bassett		1		3		1		4		1		1		1		2		2				2		1		1		1		1		3		1		1				6

		207		MCK - Dr MacKenzie		1		1		1				1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		Change of appointment system took a bit to get used to but is an excellent way of setting up appointments by first having to contact the GP.

		208		MCK - Dr MacKenzie		1		1				1		1		1		1		2		2		2		2		1		1		1		2		2		1		3				1

		209		MCK - Dr MacKenzie		1		1		2		2		4				1		3		2		2		3		3		1		1		2		2		2		1				1

		210		MCK - Dr MacKenzie		1		3		2		1		1		1		2		2		2		2		3		3		1		3		2		3		2		1				1

		211		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		2		2		1		1		1		1		5		1		1				6		Nurse appointments - staff aleways pleasant, friendly and efficient.

		212		CJD - Dr Dowlman		1		3		3		1		1		1		1		2		2		2		2		3		1		2		2		3		1		1				4		Prefer the old appointment system.

		213		CJD - Dr Dowlman		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		2		2		1				5

		214		CJD - Dr Dowlman		1		3		1		1		3		2		1		2		2		2				1		1		1		1		2		1		1				4

		215		CJD - Dr Dowlman		2		3		3		1		2		3		3		3		3		3				3		2		3		2		3		1		1				1

		216		CJD - Dr Dowlman		4		2		4		3		1		2		1		2				2				2		2		2		2		4		1		1				6		I would much prefer to see my doctor face to face rather than over the phone. One receptionists doesn't have a very nice manner on the phone or when you see her face to face.

		217		CJD - Dr Dowlman		2		2		1		2		2		2		1		3		3		2		2		1		1		2		2		2		2		1				1		It would be good to have some basic childrens toys in the waiting areas.

		218		CJD - Dr Dowlman		1		2		1		3		1		1		2		2		3		2		3		2		1		1		1		1		2		1				1

		219		CJD - Dr Dowlman		1		3		2		1		2		2		2		2		2		2		2		2		1		2		1		5				1				6

		220		CJD - Dr Dowlman		1		2		2		3		1		2		3		2		2		2		2		1		1		1		2		5		3		1				6

		221		CJD - Dr Dowlman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		New system is excellent

		222		CJD - Dr Dowlman		1		2		2		1		2		4		3		2		2		2		2		1		1		1		2		4		1		1				6

		223		CJD - Dr Dowlman		1		2		2		2						2		2		3						3		1		2		2		2		2		1				1		Getting through to the surgery is getting better though you sometimes have to wait a long while.

		224		CJD - Dr Dowlman		1		2		2		1		3		4		1		2		2		2		2		2		1		1		1		2		1		1				1

		225		CJD - Dr Dowlman		2		3		2		3		2				1		2		2		2		2		1		2		3		2		1		2		1				1

		226		CJD - Dr Dowlman		3		3		1		2		2		2		2		3		3		3		3		2		2		2		1		2		2		1				1

		227		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		228		CJD - Dr Dowlman		1		2		1		3		3		1		1		2		2		2		2		1		1		1		2		2		1		1				1		I don't need to see the doctor as I self manage my condition. When I do need to see one it is always dealt with quickly. I do prefer telephone consultations especially as I work full time.

		229		CJD - Dr Dowlman		2		3		2		2		3		2		2		2		2		2		2		1		1		1		2		1		1		1				2

		230		CJD - Dr Dowlman		2		3		3		2		1		1		1		2		2		2		2		1		1		2		2		2		1		1				1		Dr Dowlman is one of the best doctors on your staff.

		231		CJD - Dr Dowlman		1		1		1		1		3		1		1		2		2		2		3		1		1		1		1		2		2		1				1

		232		CJD - Dr Dowlman		2		3		1		4		1		1		1		2		2		2		2		1		1		1		2		1		1		1				1

		233		JDP - Dr Patel		2		2		1		3		4		1		1		2		2		2		2		2		1		1		2		1		2		1				1

		234		JDP - Dr Patel		1		3		1		1				1		1		2		2		2		2		2		2		1		2		4		1		1				6		Screen for appointments not very good for people with poor eyesight, background too dull.

		235		JDP - Dr Patel		1		2		1		3		1		1		2		2		2		2		2		2		1		1		1		4		1		1				6		We believe this new system is better.

		236		JDP - Dr Patel		2		1		1		1		1		1		2		3		3		3		3		2		2		3		2		1		2		1				2

		237		JDP - Dr Patel		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		2		1		1				1

		238		JDP - Dr Patel		1		2		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1

		239		JDP - Dr Patel		1		1		1		1		1		1		2		2		3		2		3		1		1		1		1		3		1		6		African		2		Well done to all members of staff for wonderful job rendered.

		240		JDP - Dr Patel		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very good.

		241		JDP - Dr Patel		1		2		3		2		4		3		1		3		4		4		3		3		2		3		2		2		2		1				1

		242		JDP - Dr Patel		1		2		2		1		3		2		1		3		4		3		4		1		1		1		1		1		2		1				1

		243		PA - Dr Astbury		1		3		2		3		2		3		1		2		2		2		2		1		1		2		1		1		1		1				3

		244		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				5		I trust doctors and feel satisfied with the service I receive.

		245		PA - Dr Astbury		1		2		2		3		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1

		246		PA - Dr Astbury		2		3		3		3		2		3		1		2		2		2		2		4		1		2		2		3		2		1				1

		247		PA - Dr Astbury		1		2		2		1		3		3		1		2		2		3		2		1		1		1		2		2				1				1

		248		PA - Dr Astbury		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		2		1				2

		249		PA - Dr Astbury		2		2		2		2		1		1		2		2		2		2		2		1		1		1		2		3		1		3				4

		250		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		1		1				1

		251		PA - Dr Astbury		1		3		2		1		1		1		2		2		2		2		2		1		2		2		2		5		1		1				6

		252		PA - Dr Astbury		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				5

		253		MA - Dr Adams		1		1		1		2		3		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		254		MA - Dr Adams		1		1		1		2		4		1		1		2		2		2		3		1				1		1		2		2		1				1		I very rarely use the doctors but this service was excellent - quick, efficient, polite and clean.

		255		MA - Dr Adams		1		2		2		1		1		2		2		2		3		2				3		1		2		1		1		3		1				1

		256		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		3		1		1				5		First class doctor and surgery.

		257		MA - Dr Adams		1		1		1		3		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1		Dr Adams very good. Thank you.

		258		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		3				1

		259		MA - Dr Adams		1		3		2		1		2		3		2		2		3		3		3		2		1		2		2		1		1		1				1

		260		MA - Dr Adams		1		2		1		3		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Surgery downstairs a little bit open and bare. Upstairs great.

		261		MA - Dr Adams		1		1		1		2		1		2		1		2		3		3		3		1																6		This was my first appointment at the new surgery and I found everything to be very efficient

		262		MA - Dr Adams		2		1		1		1		1		1		1		2		2		3		3		2		1		2		1		2		3		1				1

		263		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		2		1		1		1		2		2		1

		264		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		265		MA - Dr Adams		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		266		MA - Dr Adams		1		1		1		2		2		1		1		2		2		2		2		1		1		1		1		2		3						1		Would like to be able to book appointments walk in on the day or a few days in advance.

		267		MA - Dr Adams		2		2		1		3		2		1		1		2		2		2		2		1		1		1		2		2		3		1				1

		268		MA - Dr Adams		2		2		1		3		1		1		1		2		2		2		2		3		1		1		2		1		1		1				3

		269		MA - Dr Adams		2		3		2		2		2		3		3		2		2		3		3		3		1		2		1		5		2		1				6

		271		LB - Dr Bassett		1		3		2		1		4		2		1		2		2		2		2		2		1		1		1		3		2		1				1

		272		LB - Dr Bassett		1		3		2		3		1		2		2		3		3		3		3		2		1		1		1		2		2		1				1

		273		LB - Dr Bassett		2		2		1		2						1		3		3		3				3		1		2		1				2		1

		274		LB - Dr Bassett		1		2		1		1		4				1		2				2		2		2		1		2		1		1		2		1				1

		275		LB - Dr Bassett		1		2		2		2		4		4		1		2		2		2		2		2		2		3		2		3		2		1				1

		276		LB - Dr Bassett		2		3		2		2		1		2		1		2		2		2		2		4		1		3		2		2		2						1

		277		LB - Dr Bassett		2		3		1		3				6		1		2		3		4		4		1		2		3		2		5		1		1				7		There have been times when certain receptionists have been extremely unhelpful/borderline rude. Need to phone several times before getting through especially late a.m. / early p.m. Spoils overall experience. Usually need appt. same day not weeks later.

		278		LB - Dr Bassett		1		1		1		3		4		2		1		2		2		2		2		3		1		1		1		1		2		1				1		Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step.

		279		LB - Dr Bassett		1		4		1		4		4				1		2		2		2		2		1		1		1		1		3		2		1				1

		280		LB - Dr Bassett		2		2		2		2		4		3		2		3		3		3		3		2		2		2		2		1		2		1				3

		281		CJD - Dr Dowlman		2		3				3		3		3		3		2		2		2		2		3		1		2		1		2		2		1				1

		282		CJD - Dr Dowlman		1		2		1		3		2		4		1		2		2		2		2		2		1		1		2		2		1		1				1

		283		CJD - Dr Dowlman		2		3		2		1		1		2		2		2		2		2		2		1		1		2		2		3		1				English		6

		284		CJD - Dr Dowlman		1		2		1		2		1		1		1		2		2		2		2		2		1		1		2				1		1				1

		285		ALI - Dr Burada		2		3		1		1		3		5		1		2		2		3		2		1		2		2		2		2		1		3				5

		286		ALI - Dr Burada		1		3		2		2		1		2		1		2		2		2		3		1		1		2		1		4		1		1				6

		287		ALI - Dr Burada		1		2		1		2		2		3		1		3		3		3		3		2		1		2		2		1		2		1				1

		288		ALI - Dr Burada		1		2		2		1		1		2		2		2		2		3				1		1		1		1		1		2		1				1

		289		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		5		2		1				6

		290		SMR - Dr Rogers		1		2		1		1		1		1														1		2		2		5		1		1				6

		291		SMR - Dr Rogers		1		2		1		2		3		1		1		2		3		2		3		1		1		2		2		2		2		3				5

		292		SMR - Dr Rogers		1		2		1		3		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		293		SMR - Dr Rogers		2		3		1		1		1		1		2		2		3		3		2		1		1		1		2		4		1		1				6

		294		SMR - Dr Rogers		2		2		2		3		4				2		2		2		2		2		1		1		2		2		2		2		1				1

		295		SMR - Dr Rogers		1		2		2		2		1		2		3		3				3		3		2		1		2		1		5		1		1				6

		296		SMR - Dr Rogers		1		3		2		3		4				1		2		2						1		1		1		2		1		2		1				1

		297		SMR - Dr Rogers		1		2		1		2		1		2		1		2		2		2		2		2		1		1		2		4		1		1				6

		298		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		4		1		1				1

		299		SMR - Dr Rogers		2		2		2		2		3		3		3		2		3		2		3		3		1		3		2		1		1		1				1

		300		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		301		SMR - Dr Rogers		2		2				2		2		2		2		2		2		2		3		2																1

		302		SMR - Dr Rogers		2		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		1		1				1

		303		SMR - Dr Rogers		1		2		1		2		3		1		1		2		2		2		2		2		1		1		1		2		2		1				1

		304		SMR - Dr Rogers		2		1		2		2		2		3		1		2		2		2		2		4		1		2		1		2		1		1				1

		305		SMR - Dr Rogers		2		1				4		4		1		1		2		2		2				1		1		1		1		2		2		1				1

		306		SMR - Dr Rogers		1				1		3		1		1		1		2		2		2		3		1		1		1		1		5		1		1				6

		307		SMR - Dr Rogers		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		308		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1						2		4		1		1				1		Over the moon with the treatment and the way all was explained to me plus I felt I was not wasting his time.

		309		MCK - Dr MacKenzie				1				2		1		2		1		2		2		2		2		1		1		1		2		2		2		1				5

		310		MCK - Dr MacKenzie		2		2		1		1		1		1		1		2		2		2		2		2		1		1		2		2		2		1				5

		311		MCK - Dr MacKenzie		1		3		1		3		1		1		2		2		2		2		2		2		1		2		2		3		2		1				1

		312		MCK - Dr MacKenzie		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		2		2						2		I have excellent service from doctors and nurses. However, I find the receptionists unfriendly and misarable at times. Also, I feel the practice would benefit from something to keep small children occupied.

		313		MCK - Dr MacKenzie				1		1		1		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1		very happy with the service I have received today. Will be mindful in the futureto act more quickly and not be so complacent!

		314		MCK - Dr MacKenzie		2		3		3		1		1		1		1		2		2		2		2		1		2		1		1		3		2		1				1		For the treatmentof this problem Dr MacKenzie was excellent all round.

		315		MCK - Dr MacKenzie		2		1		2		2		1		1		2		2		2		2		2		4		2		3		2		4		1		1				6

		316		MCK - Dr MacKenzie		2		2		1		1		2				1		5		5		5		4		2		2		3		1		1		3						1		Dr made inappropriate comments, tone and manner rude, made me feel embarrassed. No guidance to take seat/climb on table for inspection/when to undress. Dr using Facebook Dr made jovial comments, did not feel I was taken seriously. Etc.

		317		MCK - Dr MacKenzie		1		2		3		2		2		3		2		2		2		2		2		4		2		2		2		2		2		1				1

		318		MCK - Dr MacKenzie		1		2		2		1		1		1		1		3		3		3		3		1		1		3		2		2		2		1				5

		319		MCK - Dr MacKenzie		1		2		2		2		4				1		2								1		1		2		1		4		1		1				6

		320		MCK - Dr MacKenzie		2		1		2		2		2		3		3		4				3		4		2		2		2		2		1		2		2

		321		MCK - Dr MacKenzie		1		1		1		2		1		1														1		1		1		5		1		1				6

		322		MCK - Dr MacKenzie		1		2		2		1		4		2		2		3		3		3		3		2		1		2		1		1		2		1				1

		323		MCK - Dr MacKenzie		1		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4				1				6

		324		MCK - Dr MacKenzie		1		2				3		1		1		1		2		2		2		2		3		1		2		2		2		2		1				1

		325		MCK - Dr MacKenzie		2		2		2		2		4		3		3		4		4		3		4		2		1		3		2		1		3		1				1

		326		MCK - Dr MacKenzie		1		2		2		2		2		2		2		3		3		3		3		4		1		1		1		2		1		1				2

		327		MCK - Dr MacKenzie		1		1		1		2		3		2		1		2		2		2		2		1		1		1		1		1		2		1				1

		328		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		329		MCC - Dr Coombs		1		2		1		1		1		3		2		2		2		2		3		1		1		1		2		4		1		1				1		Helpful when in need. Thank you.

		330		MCC - Dr Coombs				2		2		1		3		5		2		2		2				2		1		2		3		2		3		2		4				1		Love the design and cleanliness of the new surgery - spacious, car parking spaces, location. The screen actually works and is easy to use.

		331		MCC - Dr Coombs		2		2		2		2		2		3		2		2		4		3		3		3		1		2		1		3		1		1				1

		332		MCC - Dr Coombs		2		2		2		2		4		2		2		2		2		2		2		4		1		2		1		2		3		1				1

		333		MCC - Dr Coombs		1		1		1		1		4						2		2		2		2		1		1		1		1		4		1		1				1

		334		MCC - Dr Coombs		2		2		1		2		4				2		2		2		2		2		1		1		1		2		1		2		1				3

		335		MCC - Dr Coombs		1		1		2		2		2		3		1		2		3		3		3		3		1		2		2		2				1				1

		336		MCC - Dr Coombs		1		1		1		3		4		1		1		2		3		2		3		1		1		1		1		1		1		1				1		It's testament alone that the surgery are seeking feedback to their commitment to customer care.

		337		MCC - Dr Coombs		1		2		1		3		4				3		2		2		2		2		4		1		2		2		2		2		1				5

		338		MCC - Dr Coombs		1		1		1		1						1		2		2		2		2		1		1		1		2		4		2		1				6

		339		MCC - Dr Coombs		4		3		4		2		3		4		3		3		3		2		4		4		2		3		1		2		2		1				1		The Receptionists are still unhelpful. The call back service is fine but if you have already made the effort to attend the surgery it shows a lack of care for the patient's wellbeing

		340		MCC - Dr Coombs		1		2		2		2		2		3		3		2		3		2		2		2		1		2		2		5		1		1				6

		341		MCC - Dr Coombs		1		3		3		1		1		1		2		2		2		2		2		2		1		1		2		2		2		1				5

		342		MCC - Dr Coombs		1				1		3		4		1		2		2		2		2		2		1		1		1		1		4		2		1				6		Very good service.

		343		MCC - Dr Coombs		1				1		2		1		1		1		2		2		2		2		1		1		1		1		5		1		1				6		A faultless surgery which I boast about to my friends.

		344		MCC - Dr Coombs		1		2		2		3		4				2		2		2		2		2		2		2		3		2		3		1		1				1		Ringing up and having doctor ringing back is v convenient in most cases. I miss being able to make an appointment without a wait of 1-2 hours waiting for the call back. If it is a personal matter an I am at work that's not always good. Depends on illness.

		345		MCC - Dr Coombs		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Doctors always very pleasant and helpful, gives you time to ask questions.

		346		MCC - Dr Coombs		1		2		2		1		1		2		2		3		3		3		3		3		1		2		2		4		1		1				6

		347		MCC - Dr Coombs		2		4		2		2		1		3		1		2		3		2		2		2		2		2		2		3		2		1				5

		348		MCC - Dr Coombs		1		3		4		1		1		4		3		2		3		3		3		3		2		3		2		2		1		3				1		surgery layout godd. Oftenno-one on reception, phoning calltakes 20 mins. Recepts. need training in information and procedures. Pats. should have choice to make appt or call back. Not all patients want new system. Unhygenic touch screen, switches etc

		350		MCC - Dr Coombs		1		1		1		1		4				1		2		2		2		2		1		1		1		1		4		1		1				1

		351		JDP - Dr Patel		1		2		1		4		4				1		3		3		3		2		4		1		1		2		4		2		1				1

		352		JDP - Dr Patel		1		3		4		1		1		6		3		2		3		2		3		3																4		Appointment system was better.

		353		JDP - Dr Patel		2		2		1		3		3		4		1		2		3		3		2		1		1		1		2		2		2		1				1		Such an improvement since the move. Easier to saee or speak to a doctor. Friendlier reception and phone lines. A nice environment.

		354		JDP - Dr Patel		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1

		355		JDP - Dr Patel		1		4		2		1		1		2		1		2		2		2		3		2		1		1		2		2		2		1				1

		356		JDP - Dr Patel		1		3		2		2		2		2														2		2		2		1		2		4				3

		357		JDP - Dr Patel		1		2		1		2		1		1		1		2		2		2		2		1		1		1		1		2		1		1				4

		358		JDP - Dr Patel		1		2		2		1		2		2		2		3		3		2		3		1		1		2		2		5		1		1				6

		359		JDP - Dr Patel		2		3		2		3		2		2		1		3		3		3		3		1		1		2		1		2		2		1				1

		360		JDP - Dr Patel		1		2		2		1		2		4		2		2		2		2		2		2		1		2		1		3		1		1				1		One receptionist formerly at Harlestone Road still needs to improve her tone when speaking  to you on the phone. Empathy is required when you are unwell.

		361		JDP - Dr Patel		1		1		1		2		2		2		3		2		2		2		2		2		1		1		1		3		3		2				1

		362		JDP - Dr Patel		1		3		2		2		1		2		2		3		3		3				3		2		2		1		2		2		2				1

		363		JDP - Dr Patel		2		3		2		1		2		2		2		2		2		2		2		1		1		2		2		3		1		1				4

		364		JDP - Dr Patel		1		1		1		3		1		1		1		2		3		3		3		2		1		2		2		2		2		1				5

		365		JDP - Dr Patel		1				2		2		2		3		1		2		2		2		2		2		1		2		2		2		1		1				5

		366		JDP - Dr Patel		1		2				1		1		1		2		3		3		3		3		3		1		1		2		3		1		2				1

		367		JDP - Dr Patel		1		2		2		1						2		2		2		2		2		1		1		2		2		2		2		1				1

		368		JDP - Dr Patel				2		2		2		3		2		3		3		3		4		3		2		1		3

		369		JDP - Dr Patel		1		2		2		1		4		4		1		2		2		2		2		1		1		2		2		3		1		1				6

		370		JDP - Dr Patel		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		4		2		1				6

		371		JDP - Dr Patel		2		3		2		3		2		3		2		2		2		2		2		1		1		2		2		2		2		1				1

		372		JDP - Dr Patel		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		3		1		1				4

		373		JDP - Dr Patel		2		3		2				1		2		1		2		3		2		3		3		2		2		2		2		2		1				1

		374		JDP - Dr Patel		1		3		1		2		2		5		1		2		2		2		2		2		1		1		2		3		1		1				1

		375		JDP - Dr Patel		3		3		2		1		3		4		1		2		2		2		2		2		1		2		2		2		2		1				1		When I eventually got through to make an appointment the lady sounded extremely bored and unprofessional. She advised that the GP would call me back and hung up without saying goodbye - quite rude!!

		376		JDP - Dr Patel		2		3		3				3		4		3		2		2		2		3		5		2		4		2		3		1		1				1		I think surgery has lost its personal touch and each dr should know their patients and tailor their consultations to fit not treat over the phone. Reception - depends on who you. Get. How can you diagnose successfully over the phone?

		377		JDP - Dr Patel		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Dr Patel is always very good about answering any qusetioons I have about mydisability.

		378		MCK - Dr MacKenzie		1		2		2		2		4		2		3		3		3		3		3		1		2		3		2		1		2		1				1

		379		MCK - Dr MacKenzie		3		3		4		3		4		5		1		2		2		2		2		2		1				1		5		1		1				6		Have  no landline, only mobile, bad reception at home, hearing not good. Would like to be able to book appointment personally.

		380		MCK - Dr MacKenzie		2		2		1		3		3		2		2		2		3		3		3		3																1

		381		MCK - Dr MacKenzie		2		1		2		3		2		3		2		2		2		2		2		3		1		2		2		1		2		1				1		Waiting rooms don't seem child friendly, need things to entertain children to help patients so that other patients are not bothered by children getting impatient.

		382		MCK - Dr MacKenzie		2		2		1		3		3		2		1		2		3		2		2		2		1		1		1		1		3		1				4

		383		MCK - Dr MacKenzie		1		3		2		2		2		2		2		2		3				2		2		2		2				5		2						6

		384		MCK - Dr MacKenzie		1		2		1		1		1		1		2		2		2		2		2		1		1		1		1		2		3		1				1

		385		MCK - Dr MacKenzie		1		1		2		2		2		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		386		MCK - Dr MacKenzie		1		2		1		2		2		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		387		MCK - Dr MacKenzie		1				1		3				1		1		2		2		2		2		3		2		2		2		1		2		1				5

		388		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2				2		2		2		2		3		2		2		1		2				1		Thank you

		389		MCC - Dr Coombs		2		3		2		2		3		2		1		2		2		2		2		1		1		2		1		2		2		1				1

		390		MCC - Dr Coombs		1		1		2		3		3		2		1		4		3		2		3		1		1		1		2		3		2		1				1

		391		MCC - Dr Coombs		2		3		3		2		4				1		4		4		5		4		2		3		5		2		3		1		1				1		98% of the staff I have spoken to are quite rude in their manner, made me feel as though I am a pain when all I am doing is trying to feel better.

		392		MCC - Dr Coombs		2		3		2		1		1		1		1		2		2		2		3		1						2		2		2		3

		393		MCC - Dr Coombs		2		2		2		3		4		3		2		3		3		3		3		3		1		2		1		3		2		1				1

		394		MCC - Dr Coombs		1		2		2		2		4		3		1		2		3		3		3		1		1		1		2		2		2		1				1

		395		MCC - Dr Coombs		2		3		2		3		2		3

		396		MCC - Dr Coombs		1		3		2		2		2		2		1		2		2		2		2		1		1		1		1		2		2		1				1

		397		MCC - Dr Coombs		1		3		2		1		4		2		3		3		3		3		3		2		1		3		2		3		2		1				1

		398		MCC - Dr Coombs		1		2		1		4		1		1		1		2		2		2		2		1		1		1		2		4		2		1				6

		399		MCC - Dr Coombs		2		3		2		1		2		3		1		3		3		4		4		5		2		3		2		1		2		3				5

		400		MCC - Dr Coombs		2		2		2		3		1		2		1		2		2		3		3		1		1		2		2		2		2		1				1

		401		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		402		JFT - Dr Tanqueray		1		1		2		1		2		3		2		2		2		2		2		2		2		2		2		3		2		1				1		I like the atmosphere of the surgery. It's very up to date and welcoming.

		403		JFT - Dr Tanqueray		2		2		1		1		4						2		2						2																1		Waiting room too warm otherwise very good.

		404		JFT - Dr Tanqueray		2		3		2		1		2		4		2		3		3		3		3		2		1		2		1		3		1		1				6		I have visited several times for tests. Experience with the doctor and nurse has been professional. My main concern is the phone. My wife waited 5 minutes for an answer answer when she called for test results. I would like to see this time reduced if poss

		405		JFT - Dr Tanqueray		1		2		1		3		1		1		2		2		3		3		3		2		1		1		2		2		2		1				1

		406		JFT - Dr Tanqueray		1		1		1		2		3		2		1		2		2				2		1		1		1		2		2		2		1				1

		407		JFT - Dr Tanqueray		3		3		4		1		2		4		1		2		2		2				3		2		4		1		4		1		1				6		Very inconvenient not being able to make an appointment at my convenience by phone, at the practice or on-line. I never make unnecessary appointments and do not mind waiting. I do not wish to discuss my health on the phone.

		408		JFT - Dr Tanqueray		1		2		1		1		1		1		2		3		3		4		4		2		1		1		2		1		2		1				1

		409		JDP - Dr Patel		2		1						3		2		1		3		3		3		3		1		1		2		2		3		2		1				1

		410		JDP - Dr Patel		1		1		2		3		1		1		1		2		2		2		2		1		1		2		2		2		2		1				1

		411		JDP - Dr Patel		2		2		2		3		1		1		1		2		2		2		2		2		1		1		1		1		1		1				1		Dr Patel was extremely helpful and reassuring.

		412		JDP - Dr Patel		1		1		2		1		4		3		1		2		2		2		2		1		1		1		2		3		1		1				1

		413		JDP - Dr Patel		2		3		2		3		2		3		1		2		2		2		2		1		1		2		2		2		2		1				1		Only problem is getting through to make an appointment on the phone. Dr Patel is excellent, always very helpful and understanding.

		414		JDP - Dr Patel		1		3		2		3		3																1		2				5		2		1				1

		415		JDP - Dr Patel		1		1		2		1		1		2		2		2		3		3		3		2		1		2		1		4		2		1				6

		416		JDP - Dr Patel		2		3		1		2		1		1		1		2		2		3		2		1		1		2		2		1		1		1				1

		417		JDP - Dr Patel		2		2		1		1		4				2		3				3				1		1		2		2		2		2		1				5

		418		JDP - Dr Patel		2				1		3		3		3		2		2		2		2		2		1		2		2		2		3		2		1				5		Impossible to get through on the phone today, had to come in person to make an appointment. Magazines in waiting areas not good at all, could we go a bit upmarket, please?

		419		SMR - Dr Rogers		1		2		2		3		2		4		1		2		3		3		3		5		1		2		2		3		2		4				5		No items for chdrn, when I enquired I was told this was due to germs ,this does not make sense as it also applies to adult books / mags. Toys could be wiped by cleaning staff or with hand sanitiser. I really like this place but find this quite a problem.

		420		SMR - Dr Rogers		1		2		1		3		3		1		3		2		2		2		2		2		1		1		1		4		1		1				6

		421		SMR - Dr Rogers		1		2		2		3		1		2		2		2		2		2		2		2		1		2		2		2		3		1				1

		422		SMR - Dr Rogers		2		3		2		1		1		4		1		2		3				3		3		1		3		2		3		2		3				6

		423		SMR - Dr Rogers		1		3		2		3		3		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		424		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		425		SMR - Dr Rogers		3		3		1		2		2		2		2		2		2		2		2		4		1		2		2		2		1		1				5

		426		SMR - Dr Rogers		1		1		1		3		3		1		2		2		2		2		2		1		1		1		2		3		2		1				6

		427		TMH - Dr Howseman		1		3		3		2		2		2		2		2		2		3		2		2																1		Very good surgery

		428		TMH - Dr Howseman		1		3		2		3		1		1		1		2		2		2		2		4		1		2		2		1		2		1				1		Please could you have an area in the waiting room with children's books, toys etc. It is hard to keep little ones amused waiting at the moment.

		429		TMH - Dr Howseman		1		2		2		3		1		1		2		2		2		2		2		1		1		1		2		5		3		1				6

		430		TMH - Dr Howseman		2		2		2		2		1		1		2		3		2		4		3		1		1		2		1		1		1		1				3

		431		TMH - Dr Howseman		1		1		1		3		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		432		TMH - Dr Howseman		2		3		2		1		2		4		1		2		2		2		2		1		1		2		2		5		1		1				6

		433		TMH - Dr Howseman		2		2		2		1		2		3		1		2		2		2		2		1		1		2		2		3		1		1				1

		434		ALI - Dr Burada		1		2		1		1		1		1		2		3		3		3		3		1		1		2		2		1		2		2				1

		435		ALI - Dr Burada		1		2		1		1		1		1		1		3		3		2		2		1		1		1		2		3		2		1				1

		436		ALI - Dr Burada		1		3		1		2		3		3		2		2		2		2		2		2		1		2		1		4		1		1				6

		437		ALI - Dr Burada		2		3		1		3		4				1		2		3		3		4		1		2		3		2		2		2		1				5

		438		ALI - Dr Burada		1		3		3		1		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		439		SNS - Dr Sharma		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		2		1				1		I brought my daughter today as an emergency appointment. The doctor called me and I was able to arrive at an appointment 15 minutes later. Excellent. Thank you.

		440		SARF - Dr Field		1		2				2		3		2		1		3		3		3		4		5		2		4		2		1		2		1				5		No toys for children. Queue at Reception, always waiting too long.

		441		SARF - Dr Field		2		3		3		3		2		3

		442		SARF - Dr Field		1		2		2		2		2		2		2		2		2		2		2		1		1		1		1		5		1		1				6

		443		SARF - Dr Field		1		2		2		2		3		3		3		2		2		2		2		3		1		2		2		2		2		1				1

		444		SARF - Dr Field				3		1		1		1		2		1		2		2		2		2		1		1		1		2		1		2		1				1		Doctor is good. Find sometimes it takes a through to get through on the phone and receive a call back ( two and a half hours!!)

		445		SARF - Dr Field		1		3		2		2		3				2		2		3		3		3		2		1		1		2		1		2		1				3

		446		SARF - Dr Field		1		1		1		3		1		2		1		2		2		2		3		1		1		2		2		3		1		1				6

		447		SARF - Dr Field		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		1		1		1				1		It would be nice to be able to listen to the radio in the waiting room e.g. Radio 1.

		448		SARF - Dr Field		3		3		3		1		2		3		2		2		2		2		2		2		2		2		2		1		2		1				1		So hard to get through on the phone at Reception, no one ever picks up, just keeps ringing and ringing!

		449		SARF - Dr Field		1		2		1		1		1		1		1		2		2		2				1		2		1		2		2		2		3				1		In order to maintain privacy I think just the initial and surname should be displayed on the screen not the full name.

		450		SARF - Dr Field		1		2		2		2		3		2		1		2		2		2		2		2		1		1		2		1		1		1				3

		451		SARF - Dr Field		2		3		2		1		3				3		3		3		3		3		2		2		3		2				2		1				5

		452		SARF - Dr Field		1		2				2		4				1		2		2		2		2		2		1		1		2		3		2		1				1		Dr Field is always pleasant and easy to talk to. A definite asset to the surgery

		453		SARF - Dr Field		1		2		4				4				1		2		2		2		2		1		1		1		2		1		2		1				1		When you phone for an appointment you need to see a doctor. If you wanted to speak to someone you would phone NHS (Direct). What if you were at work and can't come to the phone?

		454		SARF - Dr Field		2		3		1		2		3		1		2		2		2		2		2		2		1		1		2		2		2		3				1

		455		SARF - Dr Field		1		1		1		3		2		2		2		2		2		2		3		1		1		1		1		4		1		1				6

		456		SARF - Dr Field		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		457		SARF - Dr Field		2		2		3		2		1		3		1		2		2		3		3		1		2		3		2		2		1		1				1		Nor being able to book an appointment but firstly to have a doctor ring is inconvenient as I am unable to take calls at work other than at lunchtimes! Sometimes making an appointment without speaking to a doctor first would be more convenient.

		458		SARF - Dr Field		2		2		2		1		3		2		1		2		2		2		2		1		2		1		2		3		2		1				1

		459		SARF - Dr Field		1		3		2		3		2		3														1		2		2		3		1		1				1

		460		SARF - Dr Field		1		2		2		2		1		1		2		2		2		2		2		1		1		1		2		2		2		1				1

		461		SARF - Dr Field		1		3		1		2		4				1		2		2		2		2		1		1		1		2		2		2		1

		462		TMH - Dr Howseman				1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		463		TMH - Dr Howseman		2		2		2		1		3		2		1		2		4		3		3		1		1		1		2		4		1		1				6

		464		TMH - Dr Howseman		1		3		1		3		4				2		2		2		2		2		1		1		1		2		3		2		1				1

		465		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		1		1		1				5

		466		TMH - Dr Howseman		2		3		3		3		3				2		2		2		2		2		1		1		6		2		2		2		1				5		Since moving surgery I have had to wait several times more than 30 minutes to be seen. Prescriptions are never ready for collection, still in doctor's room even though I am told when to pick them up. Surgery is lovely but very disorganised at beginning.

		467		TMH - Dr Howseman		1		1		2		3		3		3		1		2		2		2		2		5		1		2		2		1		2		1				5		Could benefit from having something for children as they have nothing and children get bored.

		468		TMH - Dr Howseman		2		3		3		2		2		4		3		3		3		3		3		4		1		3		2		4		1		1				6

		469		TMH - Dr Howseman		1		2		1		2		2		2		2		2		2		2		2		1		1		2		2		4		1		1				6

		470		TMH - Dr Howseman		1		1		2		1		4				1		2		2		2		2		1		1		1		2		2		2		1				1

		471		TMH - Dr Howseman		1		2		2		2		3		3		2		2		3		2		3		2		1		2		1		3		1						1

		472		TMH - Dr Howseman		1		2		1		3		3		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		473		TMH - Dr Howseman		1		2		1		3		1		1		1		2		2		2		2		1		1		2		1		1		3		1				4

		474		TMH - Dr Howseman		1		3		3		1		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		475		JFT - Dr Tanqueray		2		1		1		1		4				1		2		2		2		2		2		1		1		1		3		2		1				1

		476		JFT - Dr Tanqueray		1		2		1		3		3		1		1		2		2		2		2		1		1		1		1		5		2		1				6		Very satisfied.

		477		JFT - Dr Tanqueray		1		2		1		2		1		2		1		2		2		2		2		1																6

		478		JFT - Dr Tanqueray		1		3		2		1		2		2		2		3		3		2		2		2		2		2		2		2		1		1				1

		479		JFT - Dr Tanqueray		2		2				2		3		1		1		2		2		2		2		4																1

		480		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2				1		1		1		1		3		2		1				2

		481		JFT - Dr Tanqueray		1		2		2		4		1		1		1		2		2		2		3		1		1		2		1		5		3		1				6

		482		SNS - Dr Sharma		1		3		2		1		1		2		2		2		2		2		2		2		1		2		1		5		1		1				6		I prefer no music / radio in the waiting room.

		483		JFT - Dr Tanqueray		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				1		Good overall experience.

		484		JFT - Dr Tanqueray		1		3		3		1		2				1		2		2		2		2		1		1		1		2		2		2		1				1

		485		CJD - Dr Dowlman		1		3		3		2		1		4		2		4		4		4		4		6																		Terrible seating arrangement, like a cinema. Need to re-arrange with a few tables and chairs around them to make it more friendly. Reception not worried at all, they need a buzzer to let someone know you are there.

		486		SNS - Dr Sharma		1		3		2		1				4		2		2		2		4		5		2		2		4		2		3		1		1				5		Telephone consultations impersonal & dangerous as symptoms can be missed.Elderly patients dislike telephone, hearing problems, misunderstanding etc. Advance appointments makes booking volunteer car scheme possible, cost of taxi prohobitive. Etc

		487		SNS - Dr Sharma		1		2		1		1		1		1		1		2		2		2		2		1		1		2		1		4		1		1				6

		488		SNS - Dr Sharma		2		2		1		2		4		3		1		2		2		2		2		1		1		2		2		2				1				5

		489		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				5

		490		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		491		SNS - Dr Sharma		1		2		3		1		4		4		2		3		3		2		2		1		1		2		2		2		1		1				1

		492		SNS - Dr Sharma		2		2		2		2		2		3		1		3		2		2		3		6		1		3		2		1		2		1				5		No toys or books for childern

		493		SNS - Dr Sharma		1		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1		3				1

		494		SNS - Dr Sharma		1		2		2		3		3		2		2		3		3		3		3		2		1		2		2		2		2		1				1

		495		SARF - Dr Field		3		3		1		1		4		4		1		3				2		2		2		1		2		2		4		1		1				6		No one answered telephone on first five attempts. After the automated system answered there was no further response for 35 minutes.

		496		SARF - Dr Field		1		2		1		2		1		1		1		2		2		2		3		2		1		1		1		2		2		1				1		A bit of colour (decoration in the surgery) would be nice.

		497		SARF - Dr Field		2		3		1		3		1		1		1		2		2		2		2		5		1		1		2		1		1		1				5		There is nothing for children to play with or even books for them to read.

		498		SARF - Dr Field		1		3		2		1		4				1		2		2		2				1		1		1		2		2		2		1				1

		499		SARF - Dr Field		2		3		1		2		3		2		1		2		2		2		2		1		1		2		2		1		2		1				1

		500		SARF - Dr Field		2		3				3		1		1		1		2		2		2				1		1		2		2		2		2		1				5		Overall, over the last year, my only complaint would be the difficulty of getting through on the phone. Medical staff, especially Dr Foeld, have been extremely helpful.

		501		SARF - Dr Field		1		2		1		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		502		SARF - Dr Field		1		2		2		3		4		4														1		2		1		4		1		1				6

		503		SARF - Dr Field		2		2		1		2		3		4		3		3		3		3		3		4		1		2		2		1		2		1				1

		504		SARF - Dr Field		1		2		2		2		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		505		SARF - Dr Field				2		2								2		2				2		3		2		1		2		2		4		3		1				6

		506		SARF - Dr Field		1		2		2		2		2		3		1		3		3		3		3		5		1		2		1		1		2		6		Egyptian		1		No toys or books for children.

		507		SARF - Dr Field		2		2		2		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				4		The new (appointment) system is starting to show its worth as being the way forward. Thank you.

		508		SARF - Dr Field				1		1		2		4		2		1		2		2		2		2		1		1		1		1		3		2		1				1

		509		SARF - Dr Field		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		5		1		1				6

		510		SARF - Dr Field		1		1		1		3		2		1		1		2		2		2		2		1		1		1		2		3		1		2				6

		511		SARF - Dr Field		2		2		2		2		2		2		3		3		3		3		3		2		2		2		2		1		2		1				1

		512		SARF - Dr Field		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		4		1		1				1

		513		SARF - Dr Field		2		2		1		2		3		3		3		2		2		2		2		3		2		2		2		2		2		1				1

		514		SARF - Dr Field		1		3		2		2		3		3																3		1		3		2		3

		515		SARF - Dr Field		2		4		2		1		4		3		3		2		2		3		2		2		1		3		2		4		1		1				6

		516		SARF - Dr Field		2		1		1		3		4		3		2		2		2		3				2		1		1		1		2		2		1				1		A new experience - very friendly, very efficient GP. May seem a little clinical to some patients who prefer the personal touch but worked well for me!

		517		SARF - Dr Field		1		2		2		1		2		2		1		2		2		2		2		2		1		2		1		4		1		1				6		Find the move went fairly well. One or two blips but generally considering logisitcs of it all very good. Good luck.

		518		SARF - Dr Field		1		1		2		1		1		1		1		2		2		2		2		1		2		1		2		2		1		4		Anglo-Indian		1		Excellent service always provided by Dr Field.

		519		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		3		1		2						2								Appointment system good for emergencies but not for little worries or concerns that you would be happy to see the GP in a couple of weeks.

		520		ALI - Dr Burada		3		3		4		2		2		4		1		2		2		3		3		1		2		2		2		2		2		1				2		Rang 15 times today and got through once. Then waited 2 hours for doctor to ring back. I needed emergency contraception today and feel angry that I rang for 8 hours. Told receptionist but wasn't passed to doctor. Got script 60 hours after unprotected sex.

		521		ALI - Dr Burada		1		1		2		2		4		4		2		2		2		2		2		2		2		2		2		3		2		1				1

		522		ALI - Dr Burada		1		2		3		2		1		3		2		2		2		2		2		3		1		2		2		3		1		1				1		Appointment sustem inconvenient, cannot take calls at work and husband drives for a living. Booking in advnce is important because of work.

		523		ALI - Dr Burada		2		2		2		1		1		2		1		2		3		3		3		2		2		3		2		2		2		2

		524		ALI - Dr Burada		1		2		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		525		ALI - Dr Burada		1		1		1		3		1		1		1		2		2		2		2		3		1		1		2		2		2		4				3

		526		ALI - Dr Burada		3		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		2		1				5

		527		SNS - Dr Sharma		1		3		1		1		3		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		528		SNS - Dr Sharma		1		1		2		1		1		1		2		2		2		2		2		3		1		1		1		1		2		1				1

		529		SNS - Dr Sharma		1		3		1		2		4		2		3		2		2		2		2		1		1		1		2		4		2		2				6

		530		ALI - Dr Burada		1		2		2		1		2		2		1		2		2		2		2		2		1		3		2		2		1		1				1





Master Pivot

		Doc		(All)

		Row Labels		Count of Employment

		1		305

		2		11

		3		15

		4		15

		5		39

		6		120

		7		6

		(blank)

		Grand Total		511





Receptionists

		Answer		Number

		Very Helpful		363

		Fairly Helpful		135

		Unhelpful		11

		Not at all helpful		2

		Grand Total		511





Receptionists

		0

		0

		0

		0



Number



Phones

		Answer		Number

		Very Easy		130

		Easy		223

		Not very Easy		154

		Don't Know		6

		Grand Total		513





Phones

		0

		0

		0

		0



Number



Appts

		Answer		Number

		Very Convenient		234

		Convenient		215

		Inconvenient		46

		Very Inconvenient		12

		Grand Total		507





Appts

		0

		0

		0

		0



Number



48hrs

		Answer		Number

		Very Important		203

		Important		193

		Not that Important		108

		Not at all Important		10

		Grand Total		514





48hrs

		0

		0

		0

		0



Number



Clinician

		Answer		Number

		Same Day		215

		Within 1 Week		115

		I don't mind who I see		91

		Don't Know / Never Tried		86

		Grand Total		507





Clinician

		0

		0

		0

		0



Number



Rate Clinician

		Answer		Responses

		Excellent		204

		Very Good		137

		Good		78

		Satisfactory		43

		Poor		8

		Very Poor		3

		(blank)

		Grand Total		473





Rate Clinician

		0

		0

		0

		0

		0

		0



Responses



Opening Times

		Answer		Responses

		Very Good		308

		Good		150

		Satisfactory		40

		Poor		4

		(blank)

		Grand Total		502





Opening Times

		0

		0

		0

		0



Responses



Explaining

		Answer		Responses

		Very Good		416

		Good		75

		Satisfactory		12

		Poor		1

		(blank)

		Grand Total		504





Explaining

		0

		0

		0

		0



Responses



Involving

		Answer		Responses

		Very Good		362

		Good		112

		Satisfactory		18

		Poor		1

		(blank)

		Grand Total		493





Involving

		0

		0

		0

		0



Responses



Providing Treatment

		Answer		Responses

		Very Good		368

		Good		108

		Satisfactory		17

		Poor		3

		(blank)

		Grand Total		496





Providing Treatment

		0

		0

		0

		0



Responses



Providing Information

		Answer		Responses

		Very Good		332

		Good		126

		Satisfactory		23

		Poor		2

		(blank)

		Grand Total		483





Providing Information

		0

		0

		0

		0



Responses



Premises

		Answer		Responses

		Excellent		263

		Very Good		144

		Good		64

		Satisfactory		21

		Poor		10

		Very Poor		2

		(blank)

		Grand Total		504





Premises

		0

		0

		0

		0

		0

		0



Responses



Dignity

		Answer		Responses

		Yes Always		419

		Most of the time		85

		Not very often		1

		Never		0

		Grand Total		505





Dignity

		0

		0

		0



Responses



Experience

		Answer		Responses

		Excellent		248

		Very Good		191

		Good		55

		Satisfactory		8

		Poor		2

		Very Poor		1

		(blank)

		Grand Total		505





Experience

		0

		0

		0

		0

		0

		0



Responses



Gender

		Answer		Responses

		Male		181

		Female		322

		(blank)

		Grand Total		503





Gender

		0

		0



Responses



Age

		Answer		Responses

		16-29		100

		30-44		163

		45-64		119

		65-74		81

		75 or over		40

		(blank)

		Grand Total		503





Age

		0

		0

		0

		0

		0



Responses



LHC

		Answer		Responses

		Yes		201

		No		265

		Don't Know / Don't want to answer		33

		(blank)

		Grand Total		499





LHC

		0

		0

		0



Responses



Ethnicity

		Answer		Responses

		White		457

		Black		13

		Asian		16

		Mixed		10

		Chinese		3

		(blank)

		Grand Total		499





Ethnicity

		0

		0

		0

		0

		0



Responses



Employment

		Answer		Responses

		Employed (full or part time including self-employed)		305

		Unemployed / looking for work		11

		In full time education		15

		Unable to work due to long term sickness		15

		Looking after family /home		39

		Retired from paid work		120

		Other		6

		(blank)

		Grand Total		511





Employment

		0

		0

		0

		0

		0

		0

		0



Responses
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Chart1

		Excellent

		Very Good

		Good

		Satisfactory

		Poor

		Very Poor



Number

204

137

78

43

8

3



Astbury2013

		ID		Doc		Receptionists		Phones		Appointments		48hrs		Clinician		Rate_Clinician		Opening_Times		Explaining		Involving		Providing_Treatment		Providing_Information		Premises		Dignity		Experience		Gender		Age		LHC		Ethnicity		Other_Ethnic		Employment		Comments

		2		SNS - Dr Sharma		1		3		1		1		2		2		1		2		3		2		2		2		1		1		2		2		2		1				1

		4		MA - Dr Adams		1		2		2		3		4				2		2		2		2		2		3		1		2		1		3		2		1				1

		5		MA - Dr Adams		2		3		2		2		1		3		3		3		3		3		3		3		2		3		1		4		1		1				6

		6		MA - Dr Adams		1		3		4		2		4				1		2		3		3		3		4		2		3		1		3		1		1				1

		7				1		2		1		2		1		1		2		2		2		2		2		1		1		1		1		3		2		1				1

		8		MA - Dr Adams		2		2		2		2		1		2		2		2		2		2		2		1		1		1		2		2		2		1				1

		9		horough, helpful and caring.		1		3		2		1		2		2		2		2		2		2		2		3		1		1		2		2		2		1				1		I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring.

		10				1		2		1		1		3		1		1		2		2		2				1		1		1		1		3		2		1				1		I like the new surgery. I very much  liked the opportunity to talk to the doctor in the first instance. The tv screen was an excellent idea - provoked me into doing more exercise! The touch screen booking in system worked better than at the old surgery.

		11		LB - Dr Bassett				1		1		2		4				1		2		2		2		2		2		1		1		1		2		2		1				1		used the electronic booking in system

		12		LB - Dr Bassett		1		2		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		1				5

		13		MCK - Dr MacKenzie		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		1		3		1				1		Great doctor, always great (?) to us. Thanks.

		14		MCK - Dr MacKenzie		1		3		1		2		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1		Everyone very friendly. Many thanks.

		15		MCK - Dr MacKenzie		2		3		2		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Didn't need to see Receptionist but they were very helpful when booking.

		16		LB - Dr Bassett		1		3		3		2		3		4		1		3		3		3		3		2		1		3		1		3		2		1				1

		17		LB - Dr Bassett		2		3		2		1		3		4		2		3		4		4		4		2		2		3		1		3		3		1				1

		18		LB - Dr Bassett		1		1		1		3		4				1		2		2		2		2		1		1		1		1		2		2		1				1

		19		LB - Dr Bassett		1				2		1		2		2		1		3				2		2		2		1		2		1		5		1		1				6

		20		LB - Dr Bassett		1		2		2		2						1		3		3		4		4		3		1		2		1		2		2		1				1

		21		LB - Dr Bassett		2		2		1		2		4		2		2		2		2		2		2		1		1		1		2		3		2		1				6

		22		LB - Dr Bassett		1		3		2		2		3		2														1		1		1		3		1		1				1

		23		TMH - Dr Howseman		1		1		1		3		4				1		2		2		2		3		1		1		3		1		1		2		1				1

		24		MCK - Dr MacKenzie		1		3		2		1		4		2		2		2		2		2		3		2		1		2		1		4		2		1				6

		25		LB - Dr Bassett		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		26		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6		Doctor Adams was excellent on my visit as he always is.

		27		TMH - Dr Howseman		1		3		2		3		1		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		28		MCK - Dr MacKenzie		1		3		1		3		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		29		LB - Dr Bassett		1		2		2				4				2		2		3		3		2		2		1		2		2		3		2		1				5		Alwayd been seen on the same day. (Experience) may be different if it was a request for a specific GP.

		30		MA - Dr Adams		1		2		2		3		1		2		2		2				2		2		2		1		2		1		3		1		1				1

		31		PA - Dr Astbury		2		2		2		1		1		1		1		2		2		2		2		2		2		2				1		2		3				1

		32		MA - Dr Adams		1		3		2		2		2		2		1		2		2		2		3		2		1		2		2		5				1				6		Really like Dr Adams, excellent in all ways.

		33		MA - Dr Adams		1		2		2				1				1				3		2		3		1		1		2		2		3		1		1				6

		34		MCK - Dr MacKenzie		2		3		3		1		3		3		2				2		2		2		1		2		2		1		3		1		1				6		Current appointment system not very practical seems like aan expensive call centre. Better appointment system needs to be put into place.

		35		MCK - Dr MacKenzie		1		2		2		1		3		3		3		2		2		2		2		3		1		3		2		5		1		1				6		Good facilities very posh.

		36		MA - Dr Adams		2		2		3		2		2		2		2		3		3		3		3		3		2		2		2		1		2		1				1

		37		MCK - Dr MacKenzie		1		1						2		1		1		2				2		2		1		1		1		1		4		1		1				1

		38																																										1

		39		MA - Dr Adams		1		3		1		3				1		1		2		2		2				1		1		1		2		3		1		1				1		Consultation room on the ground floor was too cold.

		40		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		2		2		3		2		1				1

		41		MCK - Dr MacKenzie		2		2		1		1		2		1		1		2		2		2		2		1		1		1		2		3		1		1				1

		42		PA - Dr Astbury		2		3		2		1		1		4				2		3		3		3		2		2		2		1		2		2		1				1

		43		PA - Dr Astbury		1		2		1		2		1		2		3		3		3		3		3		2		1		1		1		2		2		1				1

		44		PA - Dr Astbury		1		2		3		2		1		1		1		2		2		2		2		5		1		3		2		2		2		1				1		Receptionist experience varies from great to awful. Appointments system difficult when working, convenient when not. Premises difficult when  trying to entertain child for 30 minutes on a busy day. Seeing particular doctor OK on only time of trying,

		45		PA - Dr Astbury				2		1		2		1		3		2		3		3		3		3		3		2		3		1		4		1						6

		46		PA - Dr Astbury		1		2		3		1		3		4		1		2		2		2		2		1		1		2		1		1				2				1

		47		PA - Dr Astbury		1		2		2		3		1		2		2		4		4		3		4		2		1		2		1		5		1		1				6		Getting through on phone varies according to the time of day.

		48		PA - Dr Astbury		1		3		4		2		2		3		1		2		2		2		2		1		1		2				4		2		1				1

		49		MA - Dr Adams		2		2		2		1		1		3		2		2		2		3		2		2		2		2		1		4		3		1				6

		50		MA - Dr Adams		2		2		2		2		1		3		2		2		2		2		2		2		2		2		2		4		2		1				6

		51		MA - Dr Adams		1		1		1		2		1		2				2		2		2		2		1		1		1		1		4		1		1				1

		52		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		3				1

		53		CJD - Dr Dowlman		1		2		2		3		1		2		2		2		2		2		3		2		1		2		2		3		1		1				1

		54		ALI - Dr Burada		1		3		3		2		2		3		1		2		2		2		2		2		2		2		2		4		1		1				2

		55		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		3		3		2		1		1		2		3		2		1				1

		56		MA - Dr Adams		2				2		3		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		57		CJD - Dr Dowlman		2		2		1		2		3		2		1		2		3		2		2		1		2		2		2		4		1		1				6

		58		ALI - Dr Burada		1		2		2		3				4		4		3		4		4		4		4		2		4		2		3		2		1				1

		59		PA - Dr Astbury		1		3		1		2		1		1		2		2		2		2		2		1		1		1		2		5		1		1				6

		60		CJD - Dr Dowlman		1		2		2		2		1		1		1		2		2		2		2		3		1		1		2		4		1		1				6

		61		MA - Dr Adams		2		3		2		2		3		2		2		2		3		3		3		2		2		2		2		1		2		1				1

		62		CJD - Dr Dowlman		1		2		1		2				4		1				2		2		2		1		1				2		3		1		1				1		Parking, facilities, staff are all outstanding. I am very confident about the practice.

		63		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1

		64		CJD - Dr Dowlman		1		3		1		1		2		2		1		2		2		2		2		2		1		2		2		4		1		1				6

		65		PA - Dr Astbury		2		3		2		1		3		4		1		3		3		3		3		3		2		3		2		2		2		1				1

		66		PA - Dr Astbury		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		67		PA - Dr Astbury		1		3		2		1		2		4		1		2		2		2		2		1		1		1		2		2		2		1				1		Often extremely difficult to get through to reception on the telephone. Then can be two weeks to get an appointment which, while my problem is not urgent, I feel 2 weeks is a long time to have to wait.

		68		PA - Dr Astbury		1		2		2		4		4		3		2		3		3		3		3		2		1		3		2		1		2		1

		69		PA - Dr Astbury		1		3		2				2		2														1		2		2		3		2		1				6

		70		PA - Dr Astbury		2		2		2		2		3		1		1		2		2		2		2		2		1		2		2		2		2		1				1		I like the telephone consultations although, if phoning from work, when doctors phone back it may not always be easy to answer calls or discuss sensitive issues.

		71		ALI - Dr Burada		1		3		2		1		4				1		2		2		2		2		2		1		1		2		3		1		1				1

		72		CJD - Dr Dowlman		3		2		3		1		2		3		3		2		2		3		2		3		2		2		1		1		2		1				1

		73		ALI - Dr Burada				3		2		1		2		2		2		4		3		3		3		3		1		2		2		1		1		1				1

		74		PA - Dr Astbury		1		3		1		2		3		2		1		2		2		2		2		1		1		2		2		3		2		1				1		The system works but it took me too long to get through this morning. Need more receptionsists please,

		75		CJD - Dr Dowlman		1		3		3		1		1		4		2		2		2		2		3		3		2		4		2		2		2		4				1

		76		PA - Dr Astbury		1		1		3		3		1		3		2		2		2		2		2		2		1		1		1		2		2		1				1

		77		ALI - Dr Burada		1		2		1		2		4				2		2		2		3		3		1		1		2		1		3		2		1				1

		78		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		79		MCK - Dr MacKenzie		1		1		1		1		1		1		2		2		2		2		2		1		1		1		2		1		2		4				1		Excellent.

		80		PA - Dr Astbury		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		1		1		1				3		Very good experience.

		81		PA - Dr Astbury		3		3		1		1		1		2		2		2		2		3		3		3		1		1		2		5		1		1				6

		82		CJD - Dr Dowlman		2		3		3		1		4				1		2		2		2				1		2		2		1		2		2		1				1		Having a drop-in system for people whoiwork would be nice but extended opening hours at the new surgery does help a lot.

		83		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		3		3		2		1		1		2		2		1		1				4

		84		ALI - Dr Burada		1		3		1		1		2		2		2		3		3		3		3		3		2		3		2		1		2		1				2

		85		LB - Dr Bassett		1		1		2		1		1		2		2		3		3		3		3		2		2		2		1		2		3		1				1

		86		ALI - Dr Burada		2		2		3		2		2		3		2		2		3		3		3		3		1		3		2		1		1		1				1

		87		PA - Dr Astbury		1		1		1		1		1		1		4		2		2		2		2		1		1		1		1		4		1		1				6

		88		LB - Dr Bassett		1		1		2		1		1		1		2		2		3		3		4		3		1		2		2		1		2		1				1

		89		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		2		4		1		1				6

		90		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		1		4		2		1				1

		91		ALI - Dr Burada		1		1		2		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very impressed.

		92		LB - Dr Bassett		1		1		1		1		1		1		1		2		2		2																				1

		93		CJD - Dr Dowlman		1		3		1				3		2		1		2		2		2		2		1		1		1		2		1		2		1				1

		94		CJD - Dr Dowlman		1		1		2		2		1		1														1		1		1		4		1		1				4

		95		PA - Dr Astbury		1		3		1		3		1		1		1		2		2		2		3		1		1		1		2		3				1				1

		96		PA - Dr Astbury		1		2		1		2		1		1														1		2		1		4		1		1				6		The new system in my opinion is a significant improvement on the old.

		97		CJD - Dr Dowlman		1		1		2		2		1		2		2		2		2		2		2		1																6		Could not have been seen any quicker, didn't have time to think about it. Very good.

		98		PA - Dr Astbury		1		2		1		1		1		1		1		2		3		3		3		1		1		2				4		2		1				7

		99		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		100		PA - Dr Astbury		1		3		1		3		2		3		2		2		3		3		3		4		1		2		1		4		1		1				6		Need some signs to show where the various treatment rooms are from the waiting area and stairs.

		101		ALI - Dr Burada		1		1		1		1		3		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Excellent service, thank you.

		102		CJD - Dr Dowlman		1		1		1		1				1		1		2		2		2		2		1		1		2		2		2		2		1				1

		103		PA - Dr Astbury		1		4		1		2		4				1		2		2		2		2		2		1		1		1		4		2		1				6

		104		PA - Dr Astbury		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		2		1		1				1		Thanks for getting the phone lines sorted.

		105		PA - Dr Astbury		1		3		1		2		1		1		1		2		2		2		2		1		1		2		1		3		1		1				1

		106		LB - Dr Bassett		1		2				1		2		4				3		2		2		2		1		1		2		2		5		1		1				6		Reception- depends date and time of attempt. I don't feel that I have remembered everything when I have a telephone consultation either what I wanted to say or what the doctor told me. Face to face it seems more satisfactory, it is probably just my age.

		107		CJD - Dr Dowlman		1		2		4		2		2		1														1		2		1		3		2		2

		108		CJD - Dr Dowlman		2		2		1		2		1		2		1		3		3		3		3		3		2		2		2		2		3		1				1

		109		PA - Dr Astbury		1		1		1		2		1		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		110		PA - Dr Astbury		1		3		3		2		3		5		2		3		4		5		5		3		2		3		2		1				1				3

		111		PA - Dr Astbury		1		2		3		3		4		2		2		2		3		3		3		1		1		2		1		1		2		4				3

		112		MA - Dr Adams		2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Thanks to Dr Adams who is always spot on. New system is great as I can see a doctor straight away, much better than before. Would be useful to make a follow up  appointment (if needed) straight away.

		113		PA - Dr Astbury		1		1		2		1		3		3		1		2		2		2		2		1		1		1		1		1		1		1				1

		114		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		2		1				2

		115		MA - Dr Adams		2		3		2		3		1		2		1		2		2		2		2		1		1		2		1		4		1		1				1		Too long waiting for the telephone to be answered.

		116		MA - Dr Adams				1		3		1		2		4		2		2		2		2		2		1		1		2		2		3		2		1				1

		117		MA - Dr Adams		2		3		3		1		1		2		1		2		2		2				1		2		2		2		4		3		1				1		I do feel that by having to get an appointment on the day is very inconvenient because you cannot plan. I work 12 miles away and in an open office it is very difficult to speak privately. Of course for something serious it would be better.

		118		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		119		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		120		MCK - Dr MacKenzie		1		3		3		1		1		2		2		3		3		3		3		2		1		2		1		2		3		1				1		Being in full time employment it is difficult to get time off at short notice (ie on the day) for an appointment. I am not sure it is best practice to show patients' names to everybody in the waiting room (patient confidentiality).

		121		LB - Dr Bassett		1		2		2		2		4		2		1		2		2		2		2		1		1		1		2		4		1		1				6

		122		LB - Dr Bassett		2		2		3		4		2		4		1		2		2		2		2		1		1		2		2		3		2		1				1

		123		ALI - Dr Burada		2		3		2		3		1		3		2		2		2		2		2		2		2		2		2		2		1		1				5		Very happy with Dr Burada.

		124		LB - Dr Bassett		2		3		4		1				6		3		2		2		2		3		3		2		5		2		4		1		1				6		I should like to see the same doctor when I ask to, not to be told who I will see. I was unable to see the doctor I requested today even though I rang before 8 a.m.

		125		LB - Dr Bassett		1		2				2		2		3		2		2		3		2		2		3		1		2		1		1		2		1				1

		126		ALI - Dr Burada		1		3		1		3		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		127		LB - Dr Bassett		2		3		1		2		3		4		1		2		2		2		2		4		1		2		2		2		1		1				5

		128		LB - Dr Bassett		1		2		2		2		2		2		2		3		3		2		3		1		1		1		1		3		2		1				1

		129		LB - Dr Bassett		1		2		2		2		1		2		2		3		3		3		3		1		1		2		1		1		2		1				1

		130		LB - Dr Bassett		1		1		1		1		4		3		3		4		4		4		4		1		2		3		2		1		2		1				1

		131		PA - Dr Astbury		1		1		1		2		3		2		1		2		2		2		2		1		1		1		2		3		2		1				7

		132		LB - Dr Bassett		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		133		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1

		134		MA - Dr Adams		1		3		2		2		1		2		2		2		2		2		2		2		1		2		2		5		1		1				6

		135		MA - Dr Adams		1		3		2		3		1		1		2		2		2		2		2		3																1

		136		MCK - Dr MacKenzie		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		137		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2		2		3		2		1		1		2		1		5		1		1				6		Very good explanations which I had not experienced before.

		138		MA - Dr Adams		1		1		1		3		4		1		2		2		3		3		3		2		1		1		2		1		2		1				1

		139		MA - Dr Adams		2		3		2		1		2		4		1		3		3		3		3		2		1		2		2		2		2		1				1

		140		MA - Dr Adams		1		1		2		2		1		1		1		2		2		2		3		1		1		1		2		5		1		1				7

		141		MA - Dr Adams		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1				1		1				6

		142		MCC - Dr Coombs		1		3		1		1		2		3		2		2		2		2		2		1		1		1		2		1		2		1				1

		143		SARF - Dr Field		2		2		2		1		2		2		1		2				2		2		1		1		1		2		2		2		1				1

		144		MCC - Dr Coombs		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		145		MCC - Dr Coombs		1		2		1		1		2				2		3		3		3		3		2		1		2		2		3		3		1				1

		146		MCC - Dr Coombs		1		1		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		147		MCC - Dr Coombs		1		1		1		1		1		1														1		1		1		4		1		1				6

		148		ceptionists all lovely especially Mandy.		1		1		1		4		4				1		2		2		2		2		1		1		1		2		1		1		1				1		New surgery fantastic. Receptionists all lovely especially Mandy. Saw GP not seen previously, very thorough.

		149		MCC - Dr Coombs		1		2		2		2		4		2														1		2		2		3		1		1				1

		150		MCC - Dr Coombs		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		151		MCC - Dr Coombs		1		3		2		3		4		2		1		3		3		3		3		4				3		2		3		2		1				1		The waiting area is very impersonal and feels like a hospital.

		152		MCC - Dr Coombs		1		1		1		2		4				1		2		2		2		2		3		1		2		2		3		1		1				6		The first call protocol is an excellent idea particularly for those who are not local to Harlestone Road practice. Much appreciated.

		153		MCC - Dr Coombs		2		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4		2		1				1

		154				2		3		3		1		4		5		4		4		4		4		4		3		1		3		2		4		1		1				6

		155		MCC - Dr Coombs		2		3		1		2		3		3		2		2		3		3		3		5		1		3		2		1		2		1				5		The phone system is unhelpful. Would be much better to have options "for emergency press 1 …" When pressed 1 for appointments just rings with no message or acknowledgement. Needed usrgent care, unable to get anyone.Had to look up NHS Direct myself.  Etc

		156		MCC - Dr Coombs		1		2		1		3		2		3		1		2		2		2		2		2		1		1		1		5		1		1				6

		157		MCC - Dr Coombs		1		2		2		2		4		2		1		3		3		3		3		2		1		2		2		2		2		1				1

		158		TMH - Dr Howseman		1		2		1		2		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Made call for doctor check up and was seen within 20 minutes of call, excellent, very efficient.

		159		TMH - Dr Howseman		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		160		TMH - Dr Howseman				2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		3		1				1		Very happy with Dr Howseman today. Thanks

		161		TMH - Dr Howseman		2		2		1		1		2		1		3		2		2		3		3		1		1		2		2		1		2		1				1

		162		SNS - Dr Sharma		2		3		2		2		4		3		3		4		3		3		3		2		1		2		2		4		1						6

		163				1		3		2		1		2		3		3		3		3		3		3		4		2		3		1		2		3		2				7

		164				2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		3		2		1				6

		165		SNS - Dr Sharma		2		2		2		2		4		4		2		4		4		4		4		2																6

		166		ALI - Dr Burada		1		1		1		1		3		1		2		2		3		3		2		1		1		1		1		2		2		4		Anglo Indian		1

		167		ALI - Dr Burada								1				1		1		2						3				1		2		2		2		2		4				1		Appt system puts people off coming for routine check ups. Feels as if you cannot get the checks ups you are used to.This could have a knock on effect costing more money and time in the long run. Magazines cater for elderly and young. Lowdown could advise.

		168		ALI - Dr Burada		2		3		3		2		3		3		1		3		3		3		3		2		2		3		1		3		3		1				1		No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private.I have to arrange to be at home but then may not need appointment anyway.

		169		ALI - Dr Burada		1		2		2		1		3		1		1		3		3		2		3		2		1		2		2		2		3		1				1

		170		ALI - Dr Burada		1		3		3		2		4		4		2		2		3		3		3		2		1		2		2		3		2		1				1

		171		ALI - Dr Burada		1		1		2		2		4		2		1		3		3		3		3		2		1		1		2		1		2		1				1

		172		ALI - Dr Burada		2		3		3		2		4		5		1		2		2		2		2		5		2		3		2		2		3		1				1		Premises - needs things for small children.

		173		SMR - Dr Rogers		2		4		2		2		4				2		3		4		4		4		2		1		3		1		3		1		1				4

		174		SMR - Dr Rogers		1				1		2		3		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		175		SMR - Dr Rogers		1		2		2		1		4		3		1		2		2		2		2		1		1		1		2		1		3		1				1

		176		SMR - Dr Rogers		1		1		1		1		3		1		1		2		2		2		2		1		1		2		1		2		2		3				1		Needs kids play area. Waiting room very cold.

		177		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		3		2		1				1

		178		SMR - Dr Rogers		1		2		3		1		4				3		3		4		3		3		3		2		4		2		3		1		1				4

		179		SMR - Dr Rogers		1		1		1		3		1		1		1		2		2		2		2		2		1		1		1		4		1		1				6

		180		SMR - Dr Rogers		1		1		2		1		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Excellent service- Thanks

		181		SMR - Dr Rogers		2		3		3		2		2		4		2		2		2		2		2		3		2		2		2		3		1		1				7

		182		SMR - Dr Rogers		1		1		2		2		1		2		1		2		2		2		2		2		1		1		2		3		1		1				4

		183		SMR - Dr Rogers		1		2		2		2		2		2		1		2		2		2		2		1		1		1		2		2		2		1				1

		184		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		5		1		1				6		First time at the new surgery which is excellent, Found everyone kind, fast and helpful.

		185		SMR - Dr Rogers		2		3		3		1		3		5		4		2		4		4		4		1		1		4		2		2		2		1				1

		186		SMR - Dr Rogers		1				1		2		1		1		1		2		2		3		3				1		1		2		2		2		6		North African white		1		Could you please add a small kids play area with toys, books, table ….

		187		SMR - Dr Rogers		2		3		2		2		3		4		2		2		3		3		3		3		1		3		1		1		2		1				1

		188		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		189		SMR - Dr Rogers		1		2		2		2		2		3		1		2		3		2		2		1		1		2		2		2		2		1				1

		190		SMR - Dr Rogers		1		2		2		2		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		191		SMR - Dr Rogers		1		2		1		2		2		2		1		2		2		2		2		3		1		1		2		2		2		2				1

		192		SMR - Dr Rogers		1				1		2		1		1		3		2		2		2		2		1		1		1		2		5		2		1				6

		193		SMR - Dr Rogers		1		2		2		2		2		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		194		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1		South African		1		Reception much improved, previously unhelpful, change very welcome. New appt system great time saver. Booking in advance would be better for planning travel.Booking to see particular doctor now far better. Premises far better than other two surgeriea.

		195		SMR - Dr Rogers		1		2		1		1		1		2		2		2		2		2		2		2		1		1		2		5		1		1				6

		196		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2				2		1				3

		197		LB - Dr Bassett		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		198		LB - Dr Bassett		1		2		1		1		3		1		1		2		2				2		1		1		1		2		4		1		1				6		Better room needed for hearing tests as noise from outside is very bad.

		199		LB - Dr Bassett		2		3		2		2		3		3		3		4		4		4		4		3		2		3		2		1		2		1				5		Receptionists are sometimes rude.

		200		LB - Dr Bassett		1		2		2		2				1		1		2		2		2		2		2		1		1		2		1		2		1				1

		201		LB - Dr Bassett		1		2		2		2		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		202		LB - Dr Bassett		1		2		1		3				1		1		2		2		2		2		1		1		1		1		3		2		1				1

		203		LB - Dr Bassett		1		2		2		2		2		2		2		3		2		2		3		2		1		2		2		3				1				1

		204		LB - Dr Bassett		1		2		1		2		4		2		2		2		2		2		2		2		1		2		1		1		1		1				1

		205		LB - Dr Bassett		1		2		2		1		1		1		1		2		2		2		2		1		1				2		4		1		1				6

		206		LB - Dr Bassett		1		3		1		4		1		1		1		2		2				2		1		1		1		1		3		1		1				6

		207		MCK - Dr MacKenzie		1		1		1				1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		Change of appointment system took a bit to get used to but is an excellent way of setting up appointments by first having to contact the GP.

		208		MCK - Dr MacKenzie		1		1				1		1		1		1		2		2		2		2		1		1		1		2		2		1		3				1

		209		MCK - Dr MacKenzie		1		1		2		2		4				1		3		2		2		3		3		1		1		2		2		2		1				1

		210		MCK - Dr MacKenzie		1		3		2		1		1		1		2		2		2		2		3		3		1		3		2		3		2		1				1

		211		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		2		2		1		1		1		1		5		1		1				6		Nurse appointments - staff aleways pleasant, friendly and efficient.

		212		CJD - Dr Dowlman		1		3		3		1		1		1		1		2		2		2		2		3		1		2		2		3		1		1				4		Prefer the old appointment system.

		213		CJD - Dr Dowlman		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		2		2		1				5

		214		CJD - Dr Dowlman		1		3		1		1		3		2		1		2		2		2				1		1		1		1		2		1		1				4

		215		CJD - Dr Dowlman		2		3		3		1		2		3		3		3		3		3				3		2		3		2		3		1		1				1

		216		CJD - Dr Dowlman		4		2		4		3		1		2		1		2				2				2		2		2		2		4		1		1				6		I would much prefer to see my doctor face to face rather than over the phone. One receptionists doesn't have a very nice manner on the phone or when you see her face to face.

		217		CJD - Dr Dowlman		2		2		1		2		2		2		1		3		3		2		2		1		1		2		2		2		2		1				1		It would be good to have some basic childrens toys in the waiting areas.

		218		CJD - Dr Dowlman		1		2		1		3		1		1		2		2		3		2		3		2		1		1		1		1		2		1				1

		219		CJD - Dr Dowlman		1		3		2		1		2		2		2		2		2		2		2		2		1		2		1		5				1				6

		220		CJD - Dr Dowlman		1		2		2		3		1		2		3		2		2		2		2		1		1		1		2		5		3		1				6

		221		CJD - Dr Dowlman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		New system is excellent

		222		CJD - Dr Dowlman		1		2		2		1		2		4		3		2		2		2		2		1		1		1		2		4		1		1				6

		223		CJD - Dr Dowlman		1		2		2		2						2		2		3						3		1		2		2		2		2		1				1		Getting through to the surgery is getting better though you sometimes have to wait a long while.

		224		CJD - Dr Dowlman		1		2		2		1		3		4		1		2		2		2		2		2		1		1		1		2		1		1				1

		225		CJD - Dr Dowlman		2		3		2		3		2				1		2		2		2		2		1		2		3		2		1		2		1				1

		226		CJD - Dr Dowlman		3		3		1		2		2		2		2		3		3		3		3		2		2		2		1		2		2		1				1

		227		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		228		CJD - Dr Dowlman		1		2		1		3		3		1		1		2		2		2		2		1		1		1		2		2		1		1				1		I don't need to see the doctor as I self manage my condition. When I do need to see one it is always dealt with quickly. I do prefer telephone consultations especially as I work full time.

		229		CJD - Dr Dowlman		2		3		2		2		3		2		2		2		2		2		2		1		1		1		2		1		1		1				2

		230		CJD - Dr Dowlman		2		3		3		2		1		1		1		2		2		2		2		1		1		2		2		2		1		1				1		Dr Dowlman is one of the best doctors on your staff.

		231		CJD - Dr Dowlman		1		1		1		1		3		1		1		2		2		2		3		1		1		1		1		2		2		1				1

		232		CJD - Dr Dowlman		2		3		1		4		1		1		1		2		2		2		2		1		1		1		2		1		1		1				1

		233		JDP - Dr Patel		2		2		1		3		4		1		1		2		2		2		2		2		1		1		2		1		2		1				1

		234		JDP - Dr Patel		1		3		1		1				1		1		2		2		2		2		2		2		1		2		4		1		1				6		Screen for appointments not very good for people with poor eyesight, background too dull.

		235		JDP - Dr Patel		1		2		1		3		1		1		2		2		2		2		2		2		1		1		1		4		1		1				6		We believe this new system is better.

		236		JDP - Dr Patel		2		1		1		1		1		1		2		3		3		3		3		2		2		3		2		1		2		1				2

		237		JDP - Dr Patel		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		2		1		1				1

		238		JDP - Dr Patel		1		2		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1

		239		JDP - Dr Patel		1		1		1		1		1		1		2		2		3		2		3		1		1		1		1		3		1		6		African		2		Well done to all members of staff for wonderful job rendered.

		240		JDP - Dr Patel		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very good.

		241		JDP - Dr Patel		1		2		3		2		4		3		1		3		4		4		3		3		2		3		2		2		2		1				1

		242		JDP - Dr Patel		1		2		2		1		3		2		1		3		4		3		4		1		1		1		1		1		2		1				1

		243		PA - Dr Astbury		1		3		2		3		2		3		1		2		2		2		2		1		1		2		1		1		1		1				3

		244		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				5		I trust doctors and feel satisfied with the service I receive.

		245		PA - Dr Astbury		1		2		2		3		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1

		246		PA - Dr Astbury		2		3		3		3		2		3		1		2		2		2		2		4		1		2		2		3		2		1				1

		247		PA - Dr Astbury		1		2		2		1		3		3		1		2		2		3		2		1		1		1		2		2				1				1

		248		PA - Dr Astbury		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		2		1				2

		249		PA - Dr Astbury		2		2		2		2		1		1		2		2		2		2		2		1		1		1		2		3		1		3				4

		250		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		1		1				1

		251		PA - Dr Astbury		1		3		2		1		1		1		2		2		2		2		2		1		2		2		2		5		1		1				6

		252		PA - Dr Astbury		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				5

		253		MA - Dr Adams		1		1		1		2		3		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		254		MA - Dr Adams		1		1		1		2		4		1		1		2		2		2		3		1				1		1		2		2		1				1		I very rarely use the doctors but this service was excellent - quick, efficient, polite and clean.

		255		MA - Dr Adams		1		2		2		1		1		2		2		2		3		2				3		1		2		1		1		3		1				1

		256		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		3		1		1				5		First class doctor and surgery.

		257		MA - Dr Adams		1		1		1		3		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1		Dr Adams very good. Thank you.

		258		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		3				1

		259		MA - Dr Adams		1		3		2		1		2		3		2		2		3		3		3		2		1		2		2		1		1		1				1

		260		MA - Dr Adams		1		2		1		3		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Surgery downstairs a little bit open and bare. Upstairs great.

		261		MA - Dr Adams		1		1		1		2		1		2		1		2		3		3		3		1																6		This was my first appointment at the new surgery and I found everything to be very efficient

		262		MA - Dr Adams		2		1		1		1		1		1		1		2		2		3		3		2		1		2		1		2		3		1				1

		263		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		2		1		1		1		2		2		1

		264		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		265		MA - Dr Adams		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		266		MA - Dr Adams		1		1		1		2		2		1		1		2		2		2		2		1		1		1		1		2		3						1		Would like to be able to book appointments walk in on the day or a few days in advance.

		267		MA - Dr Adams		2		2		1		3		2		1		1		2		2		2		2		1		1		1		2		2		3		1				1

		268		MA - Dr Adams		2		2		1		3		1		1		1		2		2		2		2		3		1		1		2		1		1		1				3

		269		MA - Dr Adams		2		3		2		2		2		3		3		2		2		3		3		3		1		2		1		5		2		1				6

		271		LB - Dr Bassett		1		3		2		1		4		2		1		2		2		2		2		2		1		1		1		3		2		1				1

		272		LB - Dr Bassett		1		3		2		3		1		2		2		3		3		3		3		2		1		1		1		2		2		1				1

		273		LB - Dr Bassett		2		2		1		2						1		3		3		3				3		1		2		1				2		1

		274		LB - Dr Bassett		1		2		1		1		4				1		2				2		2		2		1		2		1		1		2		1				1

		275		LB - Dr Bassett		1		2		2		2		4		4		1		2		2		2		2		2		2		3		2		3		2		1				1

		276		LB - Dr Bassett		2		3		2		2		1		2		1		2		2		2		2		4		1		3		2		2		2						1

		277		LB - Dr Bassett		2		3		1		3				6		1		2		3		4		4		1		2		3		2		5		1		1				7		There have been times when certain receptionists have been extremely unhelpful/borderline rude. Need to phone several times before getting through especially late a.m. / early p.m. Spoils overall experience. Usually need appt. same day not weeks later.

		278		LB - Dr Bassett		1		1		1		3		4		2		1		2		2		2		2		3		1		1		1		1		2		1				1		Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step.

		279		LB - Dr Bassett		1		4		1		4		4				1		2		2		2		2		1		1		1		1		3		2		1				1

		280		LB - Dr Bassett		2		2		2		2		4		3		2		3		3		3		3		2		2		2		2		1		2		1				3

		281		CJD - Dr Dowlman		2		3				3		3		3		3		2		2		2		2		3		1		2		1		2		2		1				1

		282		CJD - Dr Dowlman		1		2		1		3		2		4		1		2		2		2		2		2		1		1		2		2		1		1				1

		283		CJD - Dr Dowlman		2		3		2		1		1		2		2		2		2		2		2		1		1		2		2		3		1				English		6

		284		CJD - Dr Dowlman		1		2		1		2		1		1		1		2		2		2		2		2		1		1		2				1		1				1

		285		ALI - Dr Burada		2		3		1		1		3		5		1		2		2		3		2		1		2		2		2		2		1		3				5

		286		ALI - Dr Burada		1		3		2		2		1		2		1		2		2		2		3		1		1		2		1		4		1		1				6

		287		ALI - Dr Burada		1		2		1		2		2		3		1		3		3		3		3		2		1		2		2		1		2		1				1

		288		ALI - Dr Burada		1		2		2		1		1		2		2		2		2		3				1		1		1		1		1		2		1				1

		289		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		5		2		1				6

		290		SMR - Dr Rogers		1		2		1		1		1		1														1		2		2		5		1		1				6

		291		SMR - Dr Rogers		1		2		1		2		3		1		1		2		3		2		3		1		1		2		2		2		2		3				5

		292		SMR - Dr Rogers		1		2		1		3		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		293		SMR - Dr Rogers		2		3		1		1		1		1		2		2		3		3		2		1		1		1		2		4		1		1				6

		294		SMR - Dr Rogers		2		2		2		3		4				2		2		2		2		2		1		1		2		2		2		2		1				1

		295		SMR - Dr Rogers		1		2		2		2		1		2		3		3				3		3		2		1		2		1		5		1		1				6

		296		SMR - Dr Rogers		1		3		2		3		4				1		2		2						1		1		1		2		1		2		1				1

		297		SMR - Dr Rogers		1		2		1		2		1		2		1		2		2		2		2		2		1		1		2		4		1		1				6

		298		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		4		1		1				1

		299		SMR - Dr Rogers		2		2		2		2		3		3		3		2		3		2		3		3		1		3		2		1		1		1				1

		300		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		301		SMR - Dr Rogers		2		2				2		2		2		2		2		2		2		3		2																1

		302		SMR - Dr Rogers		2		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		1		1				1

		303		SMR - Dr Rogers		1		2		1		2		3		1		1		2		2		2		2		2		1		1		1		2		2		1				1

		304		SMR - Dr Rogers		2		1		2		2		2		3		1		2		2		2		2		4		1		2		1		2		1		1				1

		305		SMR - Dr Rogers		2		1				4		4		1		1		2		2		2				1		1		1		1		2		2		1				1

		306		SMR - Dr Rogers		1				1		3		1		1		1		2		2		2		3		1		1		1		1		5		1		1				6

		307		SMR - Dr Rogers		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		308		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1						2		4		1		1				1		Over the moon with the treatment and the way all was explained to me plus I felt I was not wasting his time.

		309		MCK - Dr MacKenzie				1				2		1		2		1		2		2		2		2		1		1		1		2		2		2		1				5

		310		MCK - Dr MacKenzie		2		2		1		1		1		1		1		2		2		2		2		2		1		1		2		2		2		1				5

		311		MCK - Dr MacKenzie		1		3		1		3		1		1		2		2		2		2		2		2		1		2		2		3		2		1				1

		312		MCK - Dr MacKenzie		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		2		2						2		I have excellent service from doctors and nurses. However, I find the receptionists unfriendly and misarable at times. Also, I feel the practice would benefit from something to keep small children occupied.

		313		MCK - Dr MacKenzie				1		1		1		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1		very happy with the service I have received today. Will be mindful in the futureto act more quickly and not be so complacent!

		314		MCK - Dr MacKenzie		2		3		3		1		1		1		1		2		2		2		2		1		2		1		1		3		2		1				1		For the treatmentof this problem Dr MacKenzie was excellent all round.

		315		MCK - Dr MacKenzie		2		1		2		2		1		1		2		2		2		2		2		4		2		3		2		4		1		1				6

		316		MCK - Dr MacKenzie		2		2		1		1		2				1		5		5		5		4		2		2		3		1		1		3						1		Dr made inappropriate comments, tone and manner rude, made me feel embarrassed. No guidance to take seat/climb on table for inspection/when to undress. Dr using Facebook Dr made jovial comments, did not feel I was taken seriously. Etc.

		317		MCK - Dr MacKenzie		1		2		3		2		2		3		2		2		2		2		2		4		2		2		2		2		2		1				1

		318		MCK - Dr MacKenzie		1		2		2		1		1		1		1		3		3		3		3		1		1		3		2		2		2		1				5

		319		MCK - Dr MacKenzie		1		2		2		2		4				1		2								1		1		2		1		4		1		1				6

		320		MCK - Dr MacKenzie		2		1		2		2		2		3		3		4				3		4		2		2		2		2		1		2		2

		321		MCK - Dr MacKenzie		1		1		1		2		1		1														1		1		1		5		1		1				6

		322		MCK - Dr MacKenzie		1		2		2		1		4		2		2		3		3		3		3		2		1		2		1		1		2		1				1

		323		MCK - Dr MacKenzie		1		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4				1				6

		324		MCK - Dr MacKenzie		1		2				3		1		1		1		2		2		2		2		3		1		2		2		2		2		1				1

		325		MCK - Dr MacKenzie		2		2		2		2		4		3		3		4		4		3		4		2		1		3		2		1		3		1				1

		326		MCK - Dr MacKenzie		1		2		2		2		2		2		2		3		3		3		3		4		1		1		1		2		1		1				2

		327		MCK - Dr MacKenzie		1		1		1		2		3		2		1		2		2		2		2		1		1		1		1		1		2		1				1

		328		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		329		MCC - Dr Coombs		1		2		1		1		1		3		2		2		2		2		3		1		1		1		2		4		1		1				1		Helpful when in need. Thank you.

		330		MCC - Dr Coombs				2		2		1		3		5		2		2		2				2		1		2		3		2		3		2		4				1		Love the design and cleanliness of the new surgery - spacious, car parking spaces, location. The screen actually works and is easy to use.

		331		MCC - Dr Coombs		2		2		2		2		2		3		2		2		4		3		3		3		1		2		1		3		1		1				1

		332		MCC - Dr Coombs		2		2		2		2		4		2		2		2		2		2		2		4		1		2		1		2		3		1				1

		333		MCC - Dr Coombs		1		1		1		1		4						2		2		2		2		1		1		1		1		4		1		1				1

		334		MCC - Dr Coombs		2		2		1		2		4				2		2		2		2		2		1		1		1		2		1		2		1				3

		335		MCC - Dr Coombs		1		1		2		2		2		3		1		2		3		3		3		3		1		2		2		2				1				1

		336		MCC - Dr Coombs		1		1		1		3		4		1		1		2		3		2		3		1		1		1		1		1		1		1				1		It's testament alone that the surgery are seeking feedback to their commitment to customer care.

		337		MCC - Dr Coombs		1		2		1		3		4				3		2		2		2		2		4		1		2		2		2		2		1				5

		338		MCC - Dr Coombs		1		1		1		1						1		2		2		2		2		1		1		1		2		4		2		1				6

		339		MCC - Dr Coombs		4		3		4		2		3		4		3		3		3		2		4		4		2		3		1		2		2		1				1		The Receptionists are still unhelpful. The call back service is fine but if you have already made the effort to attend the surgery it shows a lack of care for the patient's wellbeing

		340		MCC - Dr Coombs		1		2		2		2		2		3		3		2		3		2		2		2		1		2		2		5		1		1				6

		341		MCC - Dr Coombs		1		3		3		1		1		1		2		2		2		2		2		2		1		1		2		2		2		1				5

		342		MCC - Dr Coombs		1				1		3		4		1		2		2		2		2		2		1		1		1		1		4		2		1				6		Very good service.

		343		MCC - Dr Coombs		1				1		2		1		1		1		2		2		2		2		1		1		1		1		5		1		1				6		A faultless surgery which I boast about to my friends.

		344		MCC - Dr Coombs		1		2		2		3		4				2		2		2		2		2		2		2		3		2		3		1		1				1		Ringing up and having doctor ringing back is v convenient in most cases. I miss being able to make an appointment without a wait of 1-2 hours waiting for the call back. If it is a personal matter an I am at work that's not always good. Depends on illness.

		345		MCC - Dr Coombs		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Doctors always very pleasant and helpful, gives you time to ask questions.

		346		MCC - Dr Coombs		1		2		2		1		1		2		2		3		3		3		3		3		1		2		2		4		1		1				6

		347		MCC - Dr Coombs		2		4		2		2		1		3		1		2		3		2		2		2		2		2		2		3		2		1				5

		348		MCC - Dr Coombs		1		3		4		1		1		4		3		2		3		3		3		3		2		3		2		2		1		3				1		surgery layout godd. Oftenno-one on reception, phoning calltakes 20 mins. Recepts. need training in information and procedures. Pats. should have choice to make appt or call back. Not all patients want new system. Unhygenic touch screen, switches etc

		350		MCC - Dr Coombs		1		1		1		1		4				1		2		2		2		2		1		1		1		1		4		1		1				1

		351		JDP - Dr Patel		1		2		1		4		4				1		3		3		3		2		4		1		1		2		4		2		1				1

		352		JDP - Dr Patel		1		3		4		1		1		6		3		2		3		2		3		3																4		Appointment system was better.

		353		JDP - Dr Patel		2		2		1		3		3		4		1		2		3		3		2		1		1		1		2		2		2		1				1		Such an improvement since the move. Easier to saee or speak to a doctor. Friendlier reception and phone lines. A nice environment.

		354		JDP - Dr Patel		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1

		355		JDP - Dr Patel		1		4		2		1		1		2		1		2		2		2		3		2		1		1		2		2		2		1				1

		356		JDP - Dr Patel		1		3		2		2		2		2														2		2		2		1		2		4				3

		357		JDP - Dr Patel		1		2		1		2		1		1		1		2		2		2		2		1		1		1		1		2		1		1				4

		358		JDP - Dr Patel		1		2		2		1		2		2		2		3		3		2		3		1		1		2		2		5		1		1				6

		359		JDP - Dr Patel		2		3		2		3		2		2		1		3		3		3		3		1		1		2		1		2		2		1				1

		360		JDP - Dr Patel		1		2		2		1		2		4		2		2		2		2		2		2		1		2		1		3		1		1				1		One receptionist formerly at Harlestone Road still needs to improve her tone when speaking  to you on the phone. Empathy is required when you are unwell.

		361		JDP - Dr Patel		1		1		1		2		2		2		3		2		2		2		2		2		1		1		1		3		3		2				1

		362		JDP - Dr Patel		1		3		2		2		1		2		2		3		3		3				3		2		2		1		2		2		2				1

		363		JDP - Dr Patel		2		3		2		1		2		2		2		2		2		2		2		1		1		2		2		3		1		1				4

		364		JDP - Dr Patel		1		1		1		3		1		1		1		2		3		3		3		2		1		2		2		2		2		1				5

		365		JDP - Dr Patel		1				2		2		2		3		1		2		2		2		2		2		1		2		2		2		1		1				5

		366		JDP - Dr Patel		1		2				1		1		1		2		3		3		3		3		3		1		1		2		3		1		2				1

		367		JDP - Dr Patel		1		2		2		1						2		2		2		2		2		1		1		2		2		2		2		1				1

		368		JDP - Dr Patel				2		2		2		3		2		3		3		3		4		3		2		1		3

		369		JDP - Dr Patel		1		2		2		1		4		4		1		2		2		2		2		1		1		2		2		3		1		1				6

		370		JDP - Dr Patel		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		4		2		1				6

		371		JDP - Dr Patel		2		3		2		3		2		3		2		2		2		2		2		1		1		2		2		2		2		1				1

		372		JDP - Dr Patel		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		3		1		1				4

		373		JDP - Dr Patel		2		3		2				1		2		1		2		3		2		3		3		2		2		2		2		2		1				1

		374		JDP - Dr Patel		1		3		1		2		2		5		1		2		2		2		2		2		1		1		2		3		1		1				1

		375		JDP - Dr Patel		3		3		2		1		3		4		1		2		2		2		2		2		1		2		2		2		2		1				1		When I eventually got through to make an appointment the lady sounded extremely bored and unprofessional. She advised that the GP would call me back and hung up without saying goodbye - quite rude!!

		376		JDP - Dr Patel		2		3		3				3		4		3		2		2		2		3		5		2		4		2		3		1		1				1		I think surgery has lost its personal touch and each dr should know their patients and tailor their consultations to fit not treat over the phone. Reception - depends on who you. Get. How can you diagnose successfully over the phone?

		377		JDP - Dr Patel		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Dr Patel is always very good about answering any qusetioons I have about mydisability.

		378		MCK - Dr MacKenzie		1		2		2		2		4		2		3		3		3		3		3		1		2		3		2		1		2		1				1

		379		MCK - Dr MacKenzie		3		3		4		3		4		5		1		2		2		2		2		2		1				1		5		1		1				6		Have  no landline, only mobile, bad reception at home, hearing not good. Would like to be able to book appointment personally.

		380		MCK - Dr MacKenzie		2		2		1		3		3		2		2		2		3		3		3		3																1

		381		MCK - Dr MacKenzie		2		1		2		3		2		3		2		2		2		2		2		3		1		2		2		1		2		1				1		Waiting rooms don't seem child friendly, need things to entertain children to help patients so that other patients are not bothered by children getting impatient.

		382		MCK - Dr MacKenzie		2		2		1		3		3		2		1		2		3		2		2		2		1		1		1		1		3		1				4

		383		MCK - Dr MacKenzie		1		3		2		2		2		2		2		2		3				2		2		2		2				5		2						6

		384		MCK - Dr MacKenzie		1		2		1		1		1		1		2		2		2		2		2		1		1		1		1		2		3		1				1

		385		MCK - Dr MacKenzie		1		1		2		2		2		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		386		MCK - Dr MacKenzie		1		2		1		2		2		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		387		MCK - Dr MacKenzie		1				1		3				1		1		2		2		2		2		3		2		2		2		1		2		1				5

		388		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2				2		2		2		2		3		2		2		1		2				1		Thank you

		389		MCC - Dr Coombs		2		3		2		2		3		2		1		2		2		2		2		1		1		2		1		2		2		1				1

		390		MCC - Dr Coombs		1		1		2		3		3		2		1		4		3		2		3		1		1		1		2		3		2		1				1

		391		MCC - Dr Coombs		2		3		3		2		4				1		4		4		5		4		2		3		5		2		3		1		1				1		98% of the staff I have spoken to are quite rude in their manner, made me feel as though I am a pain when all I am doing is trying to feel better.

		392		MCC - Dr Coombs		2		3		2		1		1		1		1		2		2		2		3		1						2		2		2		3

		393		MCC - Dr Coombs		2		2		2		3		4		3		2		3		3		3		3		3		1		2		1		3		2		1				1

		394		MCC - Dr Coombs		1		2		2		2		4		3		1		2		3		3		3		1		1		1		2		2		2		1				1

		395		MCC - Dr Coombs		2		3		2		3		2		3

		396		MCC - Dr Coombs		1		3		2		2		2		2		1		2		2		2		2		1		1		1		1		2		2		1				1

		397		MCC - Dr Coombs		1		3		2		1		4		2		3		3		3		3		3		2		1		3		2		3		2		1				1

		398		MCC - Dr Coombs		1		2		1		4		1		1		1		2		2		2		2		1		1		1		2		4		2		1				6

		399		MCC - Dr Coombs		2		3		2		1		2		3		1		3		3		4		4		5		2		3		2		1		2		3				5

		400		MCC - Dr Coombs		2		2		2		3		1		2		1		2		2		3		3		1		1		2		2		2		2		1				1

		401		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		402		JFT - Dr Tanqueray		1		1		2		1		2		3		2		2		2		2		2		2		2		2		2		3		2		1				1		I like the atmosphere of the surgery. It's very up to date and welcoming.

		403		JFT - Dr Tanqueray		2		2		1		1		4						2		2						2																1		Waiting room too warm otherwise very good.

		404		JFT - Dr Tanqueray		2		3		2		1		2		4		2		3		3		3		3		2		1		2		1		3		1		1				6		I have visited several times for tests. Experience with the doctor and nurse has been professional. My main concern is the phone. My wife waited 5 minutes for an answer answer when she called for test results. I would like to see this time reduced if poss

		405		JFT - Dr Tanqueray		1		2		1		3		1		1		2		2		3		3		3		2		1		1		2		2		2		1				1

		406		JFT - Dr Tanqueray		1		1		1		2		3		2		1		2		2				2		1		1		1		2		2		2		1				1

		407		JFT - Dr Tanqueray		3		3		4		1		2		4		1		2		2		2				3		2		4		1		4		1		1				6		Very inconvenient not being able to make an appointment at my convenience by phone, at the practice or on-line. I never make unnecessary appointments and do not mind waiting. I do not wish to discuss my health on the phone.

		408		JFT - Dr Tanqueray		1		2		1		1		1		1		2		3		3		4		4		2		1		1		2		1		2		1				1

		409		JDP - Dr Patel		2		1						3		2		1		3		3		3		3		1		1		2		2		3		2		1				1

		410		JDP - Dr Patel		1		1		2		3		1		1		1		2		2		2		2		1		1		2		2		2		2		1				1

		411		JDP - Dr Patel		2		2		2		3		1		1		1		2		2		2		2		2		1		1		1		1		1		1				1		Dr Patel was extremely helpful and reassuring.

		412		JDP - Dr Patel		1		1		2		1		4		3		1		2		2		2		2		1		1		1		2		3		1		1				1

		413		JDP - Dr Patel		2		3		2		3		2		3		1		2		2		2		2		1		1		2		2		2		2		1				1		Only problem is getting through to make an appointment on the phone. Dr Patel is excellent, always very helpful and understanding.

		414		JDP - Dr Patel		1		3		2		3		3																1		2				5		2		1				1

		415		JDP - Dr Patel		1		1		2		1		1		2		2		2		3		3		3		2		1		2		1		4		2		1				6

		416		JDP - Dr Patel		2		3		1		2		1		1		1		2		2		3		2		1		1		2		2		1		1		1				1

		417		JDP - Dr Patel		2		2		1		1		4				2		3				3				1		1		2		2		2		2		1				5

		418		JDP - Dr Patel		2				1		3		3		3		2		2		2		2		2		1		2		2		2		3		2		1				5		Impossible to get through on the phone today, had to come in person to make an appointment. Magazines in waiting areas not good at all, could we go a bit upmarket, please?

		419		SMR - Dr Rogers		1		2		2		3		2		4		1		2		3		3		3		5		1		2		2		3		2		4				5		No items for chdrn, when I enquired I was told this was due to germs ,this does not make sense as it also applies to adult books / mags. Toys could be wiped by cleaning staff or with hand sanitiser. I really like this place but find this quite a problem.

		420		SMR - Dr Rogers		1		2		1		3		3		1		3		2		2		2		2		2		1		1		1		4		1		1				6

		421		SMR - Dr Rogers		1		2		2		3		1		2		2		2		2		2		2		2		1		2		2		2		3		1				1

		422		SMR - Dr Rogers		2		3		2		1		1		4		1		2		3				3		3		1		3		2		3		2		3				6

		423		SMR - Dr Rogers		1		3		2		3		3		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		424		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		425		SMR - Dr Rogers		3		3		1		2		2		2		2		2		2		2		2		4		1		2		2		2		1		1				5

		426		SMR - Dr Rogers		1		1		1		3		3		1		2		2		2		2		2		1		1		1		2		3		2		1				6

		427		TMH - Dr Howseman		1		3		3		2		2		2		2		2		2		3		2		2																1		Very good surgery

		428		TMH - Dr Howseman		1		3		2		3		1		1		1		2		2		2		2		4		1		2		2		1		2		1				1		Please could you have an area in the waiting room with children's books, toys etc. It is hard to keep little ones amused waiting at the moment.

		429		TMH - Dr Howseman		1		2		2		3		1		1		2		2		2		2		2		1		1		1		2		5		3		1				6

		430		TMH - Dr Howseman		2		2		2		2		1		1		2		3		2		4		3		1		1		2		1		1		1		1				3

		431		TMH - Dr Howseman		1		1		1		3		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		432		TMH - Dr Howseman		2		3		2		1		2		4		1		2		2		2		2		1		1		2		2		5		1		1				6

		433		TMH - Dr Howseman		2		2		2		1		2		3		1		2		2		2		2		1		1		2		2		3		1		1				1

		434		ALI - Dr Burada		1		2		1		1		1		1		2		3		3		3		3		1		1		2		2		1		2		2				1

		435		ALI - Dr Burada		1		2		1		1		1		1		1		3		3		2		2		1		1		1		2		3		2		1				1

		436		ALI - Dr Burada		1		3		1		2		3		3		2		2		2		2		2		2		1		2		1		4		1		1				6

		437		ALI - Dr Burada		2		3		1		3		4				1		2		3		3		4		1		2		3		2		2		2		1				5

		438		ALI - Dr Burada		1		3		3		1		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		439		SNS - Dr Sharma		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		2		1				1		I brought my daughter today as an emergency appointment. The doctor called me and I was able to arrive at an appointment 15 minutes later. Excellent. Thank you.

		440		SARF - Dr Field		1		2				2		3		2		1		3		3		3		4		5		2		4		2		1		2		1				5		No toys for children. Queue at Reception, always waiting too long.

		441		SARF - Dr Field		2		3		3		3		2		3

		442		SARF - Dr Field		1		2		2		2		2		2		2		2		2		2		2		1		1		1		1		5		1		1				6

		443		SARF - Dr Field		1		2		2		2		3		3		3		2		2		2		2		3		1		2		2		2		2		1				1

		444		SARF - Dr Field				3		1		1		1		2		1		2		2		2		2		1		1		1		2		1		2		1				1		Doctor is good. Find sometimes it takes a through to get through on the phone and receive a call back ( two and a half hours!!)

		445		SARF - Dr Field		1		3		2		2		3				2		2		3		3		3		2		1		1		2		1		2		1				3

		446		SARF - Dr Field		1		1		1		3		1		2		1		2		2		2		3		1		1		2		2		3		1		1				6

		447		SARF - Dr Field		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		1		1		1				1		It would be nice to be able to listen to the radio in the waiting room e.g. Radio 1.

		448		SARF - Dr Field		3		3		3		1		2		3		2		2		2		2		2		2		2		2		2		1		2		1				1		So hard to get through on the phone at Reception, no one ever picks up, just keeps ringing and ringing!

		449		SARF - Dr Field		1		2		1		1		1		1		1		2		2		2				1		2		1		2		2		2		3				1		In order to maintain privacy I think just the initial and surname should be displayed on the screen not the full name.

		450		SARF - Dr Field		1		2		2		2		3		2		1		2		2		2		2		2		1		1		2		1		1		1				3

		451		SARF - Dr Field		2		3		2		1		3				3		3		3		3		3		2		2		3		2				2		1				5

		452		SARF - Dr Field		1		2				2		4				1		2		2		2		2		2		1		1		2		3		2		1				1		Dr Field is always pleasant and easy to talk to. A definite asset to the surgery

		453		SARF - Dr Field		1		2		4				4				1		2		2		2		2		1		1		1		2		1		2		1				1		When you phone for an appointment you need to see a doctor. If you wanted to speak to someone you would phone NHS (Direct). What if you were at work and can't come to the phone?

		454		SARF - Dr Field		2		3		1		2		3		1		2		2		2		2		2		2		1		1		2		2		2		3				1

		455		SARF - Dr Field		1		1		1		3		2		2		2		2		2		2		3		1		1		1		1		4		1		1				6

		456		SARF - Dr Field		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		457		SARF - Dr Field		2		2		3		2		1		3		1		2		2		3		3		1		2		3		2		2		1		1				1		Nor being able to book an appointment but firstly to have a doctor ring is inconvenient as I am unable to take calls at work other than at lunchtimes! Sometimes making an appointment without speaking to a doctor first would be more convenient.

		458		SARF - Dr Field		2		2		2		1		3		2		1		2		2		2		2		1		2		1		2		3		2		1				1

		459		SARF - Dr Field		1		3		2		3		2		3														1		2		2		3		1		1				1

		460		SARF - Dr Field		1		2		2		2		1		1		2		2		2		2		2		1		1		1		2		2		2		1				1

		461		SARF - Dr Field		1		3		1		2		4				1		2		2		2		2		1		1		1		2		2		2		1

		462		TMH - Dr Howseman				1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		463		TMH - Dr Howseman		2		2		2		1		3		2		1		2		4		3		3		1		1		1		2		4		1		1				6

		464		TMH - Dr Howseman		1		3		1		3		4				2		2		2		2		2		1		1		1		2		3		2		1				1

		465		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		1		1		1				5

		466		TMH - Dr Howseman		2		3		3		3		3				2		2		2		2		2		1		1		6		2		2		2		1				5		Since moving surgery I have had to wait several times more than 30 minutes to be seen. Prescriptions are never ready for collection, still in doctor's room even though I am told when to pick them up. Surgery is lovely but very disorganised at beginning.

		467		TMH - Dr Howseman		1		1		2		3		3		3		1		2		2		2		2		5		1		2		2		1		2		1				5		Could benefit from having something for children as they have nothing and children get bored.

		468		TMH - Dr Howseman		2		3		3		2		2		4		3		3		3		3		3		4		1		3		2		4		1		1				6

		469		TMH - Dr Howseman		1		2		1		2		2		2		2		2		2		2		2		1		1		2		2		4		1		1				6

		470		TMH - Dr Howseman		1		1		2		1		4				1		2		2		2		2		1		1		1		2		2		2		1				1

		471		TMH - Dr Howseman		1		2		2		2		3		3		2		2		3		2		3		2		1		2		1		3		1						1

		472		TMH - Dr Howseman		1		2		1		3		3		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		473		TMH - Dr Howseman		1		2		1		3		1		1		1		2		2		2		2		1		1		2		1		1		3		1				4

		474		TMH - Dr Howseman		1		3		3		1		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		475		JFT - Dr Tanqueray		2		1		1		1		4				1		2		2		2		2		2		1		1		1		3		2		1				1

		476		JFT - Dr Tanqueray		1		2		1		3		3		1		1		2		2		2		2		1		1		1		1		5		2		1				6		Very satisfied.

		477		JFT - Dr Tanqueray		1		2		1		2		1		2		1		2		2		2		2		1																6

		478		JFT - Dr Tanqueray		1		3		2		1		2		2		2		3		3		2		2		2		2		2		2		2		1		1				1

		479		JFT - Dr Tanqueray		2		2				2		3		1		1		2		2		2		2		4																1

		480		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2				1		1		1		1		3		2		1				2

		481		JFT - Dr Tanqueray		1		2		2		4		1		1		1		2		2		2		3		1		1		2		1		5		3		1				6

		482		SNS - Dr Sharma		1		3		2		1		1		2		2		2		2		2		2		2		1		2		1		5		1		1				6		I prefer no music / radio in the waiting room.

		483		JFT - Dr Tanqueray		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				1		Good overall experience.

		484		JFT - Dr Tanqueray		1		3		3		1		2				1		2		2		2		2		1		1		1		2		2		2		1				1

		485		CJD - Dr Dowlman		1		3		3		2		1		4		2		4		4		4		4		6																		Terrible seating arrangement, like a cinema. Need to re-arrange with a few tables and chairs around them to make it more friendly. Reception not worried at all, they need a buzzer to let someone know you are there.

		486		SNS - Dr Sharma		1		3		2		1				4		2		2		2		4		5		2		2		4		2		3		1		1				5		Telephone consultations impersonal & dangerous as symptoms can be missed.Elderly patients dislike telephone, hearing problems, misunderstanding etc. Advance appointments makes booking volunteer car scheme possible, cost of taxi prohobitive. Etc

		487		SNS - Dr Sharma		1		2		1		1		1		1		1		2		2		2		2		1		1		2		1		4		1		1				6

		488		SNS - Dr Sharma		2		2		1		2		4		3		1		2		2		2		2		1		1		2		2		2				1				5

		489		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				5

		490		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		491		SNS - Dr Sharma		1		2		3		1		4		4		2		3		3		2		2		1		1		2		2		2		1		1				1

		492		SNS - Dr Sharma		2		2		2		2		2		3		1		3		2		2		3		6		1		3		2		1		2		1				5		No toys or books for childern

		493		SNS - Dr Sharma		1		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1		3				1

		494		SNS - Dr Sharma		1		2		2		3		3		2		2		3		3		3		3		2		1		2		2		2		2		1				1

		495		SARF - Dr Field		3		3		1		1		4		4		1		3				2		2		2		1		2		2		4		1		1				6		No one answered telephone on first five attempts. After the automated system answered there was no further response for 35 minutes.

		496		SARF - Dr Field		1		2		1		2		1		1		1		2		2		2		3		2		1		1		1		2		2		1				1		A bit of colour (decoration in the surgery) would be nice.

		497		SARF - Dr Field		2		3		1		3		1		1		1		2		2		2		2		5		1		1		2		1		1		1				5		There is nothing for children to play with or even books for them to read.

		498		SARF - Dr Field		1		3		2		1		4				1		2		2		2				1		1		1		2		2		2		1				1

		499		SARF - Dr Field		2		3		1		2		3		2		1		2		2		2		2		1		1		2		2		1		2		1				1

		500		SARF - Dr Field		2		3				3		1		1		1		2		2		2				1		1		2		2		2		2		1				5		Overall, over the last year, my only complaint would be the difficulty of getting through on the phone. Medical staff, especially Dr Foeld, have been extremely helpful.

		501		SARF - Dr Field		1		2		1		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		502		SARF - Dr Field		1		2		2		3		4		4														1		2		1		4		1		1				6

		503		SARF - Dr Field		2		2		1		2		3		4		3		3		3		3		3		4		1		2		2		1		2		1				1

		504		SARF - Dr Field		1		2		2		2		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		505		SARF - Dr Field				2		2								2		2				2		3		2		1		2		2		4		3		1				6

		506		SARF - Dr Field		1		2		2		2		2		3		1		3		3		3		3		5		1		2		1		1		2		6		Egyptian		1		No toys or books for children.

		507		SARF - Dr Field		2		2		2		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				4		The new (appointment) system is starting to show its worth as being the way forward. Thank you.

		508		SARF - Dr Field				1		1		2		4		2		1		2		2		2		2		1		1		1		1		3		2		1				1

		509		SARF - Dr Field		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		5		1		1				6

		510		SARF - Dr Field		1		1		1		3		2		1		1		2		2		2		2		1		1		1		2		3		1		2				6

		511		SARF - Dr Field		2		2		2		2		2		2		3		3		3		3		3		2		2		2		2		1		2		1				1

		512		SARF - Dr Field		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		4		1		1				1

		513		SARF - Dr Field		2		2		1		2		3		3		3		2		2		2		2		3		2		2		2		2		2		1				1

		514		SARF - Dr Field		1		3		2		2		3		3																3		1		3		2		3

		515		SARF - Dr Field		2		4		2		1		4		3		3		2		2		3		2		2		1		3		2		4		1		1				6

		516		SARF - Dr Field		2		1		1		3		4		3		2		2		2		3				2		1		1		1		2		2		1				1		A new experience - very friendly, very efficient GP. May seem a little clinical to some patients who prefer the personal touch but worked well for me!

		517		SARF - Dr Field		1		2		2		1		2		2		1		2		2		2		2		2		1		2		1		4		1		1				6		Find the move went fairly well. One or two blips but generally considering logisitcs of it all very good. Good luck.

		518		SARF - Dr Field		1		1		2		1		1		1		1		2		2		2		2		1		2		1		2		2		1		4		Anglo-Indian		1		Excellent service always provided by Dr Field.

		519		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		3		1		2						2								Appointment system good for emergencies but not for little worries or concerns that you would be happy to see the GP in a couple of weeks.

		520		ALI - Dr Burada		3		3		4		2		2		4		1		2		2		3		3		1		2		2		2		2		2		1				2		Rang 15 times today and got through once. Then waited 2 hours for doctor to ring back. I needed emergency contraception today and feel angry that I rang for 8 hours. Told receptionist but wasn't passed to doctor. Got script 60 hours after unprotected sex.

		521		ALI - Dr Burada		1		1		2		2		4		4		2		2		2		2		2		2		2		2		2		3		2		1				1

		522		ALI - Dr Burada		1		2		3		2		1		3		2		2		2		2		2		3		1		2		2		3		1		1				1		Appointment sustem inconvenient, cannot take calls at work and husband drives for a living. Booking in advnce is important because of work.

		523		ALI - Dr Burada		2		2		2		1		1		2		1		2		3		3		3		2		2		3		2		2		2		2

		524		ALI - Dr Burada		1		2		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		525		ALI - Dr Burada		1		1		1		3		1		1		1		2		2		2		2		3		1		1		2		2		2		4				3

		526		ALI - Dr Burada		3		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		2		1				5

		527		SNS - Dr Sharma		1		3		1		1		3		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		528		SNS - Dr Sharma		1		1		2		1		1		1		2		2		2		2		2		3		1		1		1		1		2		1				1

		529		SNS - Dr Sharma		1		3		1		2		4		2		3		2		2		2		2		1		1		1		2		4		2		2				6

		530		ALI - Dr Burada		1		2		2		1		2		2		1		2		2		2		2		2		1		3		2		2		1		1				1





Master Pivot

		Doc		(All)

		Row Labels		Count of Employment

		1		305

		2		11

		3		15

		4		15

		5		39

		6		120

		7		6

		(blank)

		Grand Total		511





Receptionists

		Answer		Number

		Very Helpful		363

		Fairly Helpful		135

		Unhelpful		11

		Not at all helpful		2

		Grand Total		511





Receptionists

		0

		0

		0

		0



Number



Phones

		Answer		Number

		Very Easy		130

		Easy		223

		Not very Easy		154

		Don't Know		6

		Grand Total		513





Phones

		0

		0

		0

		0



Number



Appts

		Answer		Number

		Very Convenient		234

		Convenient		215

		Inconvenient		46

		Very Inconvenient		12

		Grand Total		507





Appts

		0

		0

		0

		0



Number



48hrs

		Answer		Number

		Very Important		203

		Important		193

		Not that Important		108

		Not at all Important		10

		Grand Total		514





48hrs

		0

		0

		0

		0



Number



Clinician

		Answer		Number

		Same Day		215

		Within 1 Week		115

		I don't mind who I see		91

		Don't Know / Never Tried		86

		Grand Total		507





Clinician

		0

		0

		0

		0



Number



Rate Clinician

		Answer		Number

		Excellent		204

		Very Good		137

		Good		78

		Satisfactory		43

		Poor		8

		Very Poor		3

		Grand Total		473





Rate Clinician

		0

		0

		0

		0

		0

		0



Number



Opening Times

		Answer		Responses

		Very Good		308

		Good		150

		Satisfactory		40

		Poor		4

		(blank)

		Grand Total		502





Opening Times

		0

		0

		0

		0



Responses



Explaining

		Answer		Responses

		Very Good		416

		Good		75

		Satisfactory		12

		Poor		1

		(blank)

		Grand Total		504





Explaining

		0

		0

		0

		0



Responses



Involving

		Answer		Responses

		Very Good		362

		Good		112

		Satisfactory		18

		Poor		1

		(blank)

		Grand Total		493





Involving

		0

		0

		0

		0



Responses



Providing Treatment

		Answer		Responses

		Very Good		368

		Good		108

		Satisfactory		17

		Poor		3

		(blank)

		Grand Total		496





Providing Treatment

		0

		0

		0

		0



Responses



Providing Information

		Answer		Responses

		Very Good		332

		Good		126

		Satisfactory		23

		Poor		2

		(blank)

		Grand Total		483





Providing Information

		0

		0

		0

		0



Responses



Premises

		Answer		Responses

		Excellent		263

		Very Good		144

		Good		64

		Satisfactory		21

		Poor		10

		Very Poor		2

		(blank)

		Grand Total		504





Premises

		0

		0

		0

		0

		0

		0



Responses



Dignity

		Answer		Responses

		Yes Always		419

		Most of the time		85

		Not very often		1

		Never		0

		Grand Total		505





Dignity

		0

		0

		0



Responses



Experience

		Answer		Responses

		Excellent		248

		Very Good		191

		Good		55

		Satisfactory		8

		Poor		2

		Very Poor		1

		(blank)

		Grand Total		505





Experience

		0

		0

		0

		0

		0

		0



Responses



Gender

		Answer		Responses

		Male		181

		Female		322

		(blank)

		Grand Total		503





Gender

		0

		0



Responses



Age

		Answer		Responses

		16-29		100

		30-44		163

		45-64		119

		65-74		81

		75 or over		40

		(blank)

		Grand Total		503





Age

		0

		0

		0

		0

		0



Responses



LHC

		Answer		Responses

		Yes		201

		No		265

		Don't Know / Don't want to answer		33

		(blank)

		Grand Total		499





LHC

		0

		0

		0



Responses



Ethnicity

		Answer		Responses

		White		457

		Black		13

		Asian		16

		Mixed		10

		Chinese		3

		(blank)

		Grand Total		499





Ethnicity

		0

		0

		0

		0

		0



Responses



Employment

		Answer		Responses

		Employed (full or part time including self-employed)		305

		Unemployed / looking for work		11

		In full time education		15

		Unable to work due to long term sickness		15

		Looking after family /home		39

		Retired from paid work		120

		Other		6

		(blank)

		Grand Total		511





Employment

		0

		0

		0

		0

		0

		0

		0



Responses




image7.png
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		Very Good

		Good

		Satisfactory

		Poor



Responses

308

150

40

4



Astbury2013

		ID		Doc		Receptionists		Phones		Appointments		48hrs		Clinician		Rate_Clinician		Opening_Times		Explaining		Involving		Providing_Treatment		Providing_Information		Premises		Dignity		Experience		Gender		Age		LHC		Ethnicity		Other_Ethnic		Employment		Comments

		2		SNS - Dr Sharma		1		3		1		1		2		2		1		2		3		2		2		2		1		1		2		2		2		1				1

		4		MA - Dr Adams		1		2		2		3		4				2		2		2		2		2		3		1		2		1		3		2		1				1

		5		MA - Dr Adams		2		3		2		2		1		3		3		3		3		3		3		3		2		3		1		4		1		1				6

		6		MA - Dr Adams		1		3		4		2		4				1		2		3		3		3		4		2		3		1		3		1		1				1

		7				1		2		1		2		1		1		2		2		2		2		2		1		1		1		1		3		2		1				1

		8		MA - Dr Adams		2		2		2		2		1		2		2		2		2		2		2		1		1		1		2		2		2		1				1

		9		horough, helpful and caring.		1		3		2		1		2		2		2		2		2		2		2		3		1		1		2		2		2		1				1		I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring.

		10				1		2		1		1		3		1		1		2		2		2				1		1		1		1		3		2		1				1		I like the new surgery. I very much  liked the opportunity to talk to the doctor in the first instance. The tv screen was an excellent idea - provoked me into doing more exercise! The touch screen booking in system worked better than at the old surgery.

		11		LB - Dr Bassett				1		1		2		4				1		2		2		2		2		2		1		1		1		2		2		1				1		used the electronic booking in system

		12		LB - Dr Bassett		1		2		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		1				5

		13		MCK - Dr MacKenzie		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		1		3		1				1		Great doctor, always great (?) to us. Thanks.

		14		MCK - Dr MacKenzie		1		3		1		2		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1		Everyone very friendly. Many thanks.

		15		MCK - Dr MacKenzie		2		3		2		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Didn't need to see Receptionist but they were very helpful when booking.

		16		LB - Dr Bassett		1		3		3		2		3		4		1		3		3		3		3		2		1		3		1		3		2		1				1

		17		LB - Dr Bassett		2		3		2		1		3		4		2		3		4		4		4		2		2		3		1		3		3		1				1

		18		LB - Dr Bassett		1		1		1		3		4				1		2		2		2		2		1		1		1		1		2		2		1				1

		19		LB - Dr Bassett		1				2		1		2		2		1		3				2		2		2		1		2		1		5		1		1				6

		20		LB - Dr Bassett		1		2		2		2						1		3		3		4		4		3		1		2		1		2		2		1				1

		21		LB - Dr Bassett		2		2		1		2		4		2		2		2		2		2		2		1		1		1		2		3		2		1				6

		22		LB - Dr Bassett		1		3		2		2		3		2														1		1		1		3		1		1				1

		23		TMH - Dr Howseman		1		1		1		3		4				1		2		2		2		3		1		1		3		1		1		2		1				1

		24		MCK - Dr MacKenzie		1		3		2		1		4		2		2		2		2		2		3		2		1		2		1		4		2		1				6

		25		LB - Dr Bassett		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		26		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6		Doctor Adams was excellent on my visit as he always is.

		27		TMH - Dr Howseman		1		3		2		3		1		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		28		MCK - Dr MacKenzie		1		3		1		3		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		29		LB - Dr Bassett		1		2		2				4				2		2		3		3		2		2		1		2		2		3		2		1				5		Alwayd been seen on the same day. (Experience) may be different if it was a request for a specific GP.

		30		MA - Dr Adams		1		2		2		3		1		2		2		2				2		2		2		1		2		1		3		1		1				1

		31		PA - Dr Astbury		2		2		2		1		1		1		1		2		2		2		2		2		2		2				1		2		3				1

		32		MA - Dr Adams		1		3		2		2		2		2		1		2		2		2		3		2		1		2		2		5				1				6		Really like Dr Adams, excellent in all ways.

		33		MA - Dr Adams		1		2		2				1				1				3		2		3		1		1		2		2		3		1		1				6

		34		MCK - Dr MacKenzie		2		3		3		1		3		3		2				2		2		2		1		2		2		1		3		1		1				6		Current appointment system not very practical seems like aan expensive call centre. Better appointment system needs to be put into place.

		35		MCK - Dr MacKenzie		1		2		2		1		3		3		3		2		2		2		2		3		1		3		2		5		1		1				6		Good facilities very posh.

		36		MA - Dr Adams		2		2		3		2		2		2		2		3		3		3		3		3		2		2		2		1		2		1				1

		37		MCK - Dr MacKenzie		1		1						2		1		1		2				2		2		1		1		1		1		4		1		1				1

		38																																										1

		39		MA - Dr Adams		1		3		1		3				1		1		2		2		2				1		1		1		2		3		1		1				1		Consultation room on the ground floor was too cold.

		40		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		2		2		3		2		1				1

		41		MCK - Dr MacKenzie		2		2		1		1		2		1		1		2		2		2		2		1		1		1		2		3		1		1				1

		42		PA - Dr Astbury		2		3		2		1		1		4				2		3		3		3		2		2		2		1		2		2		1				1

		43		PA - Dr Astbury		1		2		1		2		1		2		3		3		3		3		3		2		1		1		1		2		2		1				1

		44		PA - Dr Astbury		1		2		3		2		1		1		1		2		2		2		2		5		1		3		2		2		2		1				1		Receptionist experience varies from great to awful. Appointments system difficult when working, convenient when not. Premises difficult when  trying to entertain child for 30 minutes on a busy day. Seeing particular doctor OK on only time of trying,

		45		PA - Dr Astbury				2		1		2		1		3		2		3		3		3		3		3		2		3		1		4		1						6

		46		PA - Dr Astbury		1		2		3		1		3		4		1		2		2		2		2		1		1		2		1		1				2				1

		47		PA - Dr Astbury		1		2		2		3		1		2		2		4		4		3		4		2		1		2		1		5		1		1				6		Getting through on phone varies according to the time of day.

		48		PA - Dr Astbury		1		3		4		2		2		3		1		2		2		2		2		1		1		2				4		2		1				1

		49		MA - Dr Adams		2		2		2		1		1		3		2		2		2		3		2		2		2		2		1		4		3		1				6

		50		MA - Dr Adams		2		2		2		2		1		3		2		2		2		2		2		2		2		2		2		4		2		1				6

		51		MA - Dr Adams		1		1		1		2		1		2				2		2		2		2		1		1		1		1		4		1		1				1

		52		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		3				1

		53		CJD - Dr Dowlman		1		2		2		3		1		2		2		2		2		2		3		2		1		2		2		3		1		1				1

		54		ALI - Dr Burada		1		3		3		2		2		3		1		2		2		2		2		2		2		2		2		4		1		1				2

		55		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		3		3		2		1		1		2		3		2		1				1

		56		MA - Dr Adams		2				2		3		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		57		CJD - Dr Dowlman		2		2		1		2		3		2		1		2		3		2		2		1		2		2		2		4		1		1				6

		58		ALI - Dr Burada		1		2		2		3				4		4		3		4		4		4		4		2		4		2		3		2		1				1

		59		PA - Dr Astbury		1		3		1		2		1		1		2		2		2		2		2		1		1		1		2		5		1		1				6

		60		CJD - Dr Dowlman		1		2		2		2		1		1		1		2		2		2		2		3		1		1		2		4		1		1				6

		61		MA - Dr Adams		2		3		2		2		3		2		2		2		3		3		3		2		2		2		2		1		2		1				1

		62		CJD - Dr Dowlman		1		2		1		2				4		1				2		2		2		1		1				2		3		1		1				1		Parking, facilities, staff are all outstanding. I am very confident about the practice.

		63		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1

		64		CJD - Dr Dowlman		1		3		1		1		2		2		1		2		2		2		2		2		1		2		2		4		1		1				6

		65		PA - Dr Astbury		2		3		2		1		3		4		1		3		3		3		3		3		2		3		2		2		2		1				1

		66		PA - Dr Astbury		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		67		PA - Dr Astbury		1		3		2		1		2		4		1		2		2		2		2		1		1		1		2		2		2		1				1		Often extremely difficult to get through to reception on the telephone. Then can be two weeks to get an appointment which, while my problem is not urgent, I feel 2 weeks is a long time to have to wait.

		68		PA - Dr Astbury		1		2		2		4		4		3		2		3		3		3		3		2		1		3		2		1		2		1

		69		PA - Dr Astbury		1		3		2				2		2														1		2		2		3		2		1				6

		70		PA - Dr Astbury		2		2		2		2		3		1		1		2		2		2		2		2		1		2		2		2		2		1				1		I like the telephone consultations although, if phoning from work, when doctors phone back it may not always be easy to answer calls or discuss sensitive issues.

		71		ALI - Dr Burada		1		3		2		1		4				1		2		2		2		2		2		1		1		2		3		1		1				1

		72		CJD - Dr Dowlman		3		2		3		1		2		3		3		2		2		3		2		3		2		2		1		1		2		1				1

		73		ALI - Dr Burada				3		2		1		2		2		2		4		3		3		3		3		1		2		2		1		1		1				1

		74		PA - Dr Astbury		1		3		1		2		3		2		1		2		2		2		2		1		1		2		2		3		2		1				1		The system works but it took me too long to get through this morning. Need more receptionsists please,

		75		CJD - Dr Dowlman		1		3		3		1		1		4		2		2		2		2		3		3		2		4		2		2		2		4				1

		76		PA - Dr Astbury		1		1		3		3		1		3		2		2		2		2		2		2		1		1		1		2		2		1				1

		77		ALI - Dr Burada		1		2		1		2		4				2		2		2		3		3		1		1		2		1		3		2		1				1

		78		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		79		MCK - Dr MacKenzie		1		1		1		1		1		1		2		2		2		2		2		1		1		1		2		1		2		4				1		Excellent.

		80		PA - Dr Astbury		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		1		1		1				3		Very good experience.

		81		PA - Dr Astbury		3		3		1		1		1		2		2		2		2		3		3		3		1		1		2		5		1		1				6

		82		CJD - Dr Dowlman		2		3		3		1		4				1		2		2		2				1		2		2		1		2		2		1				1		Having a drop-in system for people whoiwork would be nice but extended opening hours at the new surgery does help a lot.

		83		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		3		3		2		1		1		2		2		1		1				4

		84		ALI - Dr Burada		1		3		1		1		2		2		2		3		3		3		3		3		2		3		2		1		2		1				2

		85		LB - Dr Bassett		1		1		2		1		1		2		2		3		3		3		3		2		2		2		1		2		3		1				1

		86		ALI - Dr Burada		2		2		3		2		2		3		2		2		3		3		3		3		1		3		2		1		1		1				1

		87		PA - Dr Astbury		1		1		1		1		1		1		4		2		2		2		2		1		1		1		1		4		1		1				6

		88		LB - Dr Bassett		1		1		2		1		1		1		2		2		3		3		4		3		1		2		2		1		2		1				1

		89		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		2		4		1		1				6

		90		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		1		4		2		1				1

		91		ALI - Dr Burada		1		1		2		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very impressed.

		92		LB - Dr Bassett		1		1		1		1		1		1		1		2		2		2																				1

		93		CJD - Dr Dowlman		1		3		1				3		2		1		2		2		2		2		1		1		1		2		1		2		1				1

		94		CJD - Dr Dowlman		1		1		2		2		1		1														1		1		1		4		1		1				4

		95		PA - Dr Astbury		1		3		1		3		1		1		1		2		2		2		3		1		1		1		2		3				1				1

		96		PA - Dr Astbury		1		2		1		2		1		1														1		2		1		4		1		1				6		The new system in my opinion is a significant improvement on the old.

		97		CJD - Dr Dowlman		1		1		2		2		1		2		2		2		2		2		2		1																6		Could not have been seen any quicker, didn't have time to think about it. Very good.

		98		PA - Dr Astbury		1		2		1		1		1		1		1		2		3		3		3		1		1		2				4		2		1				7

		99		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		100		PA - Dr Astbury		1		3		1		3		2		3		2		2		3		3		3		4		1		2		1		4		1		1				6		Need some signs to show where the various treatment rooms are from the waiting area and stairs.

		101		ALI - Dr Burada		1		1		1		1		3		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Excellent service, thank you.

		102		CJD - Dr Dowlman		1		1		1		1				1		1		2		2		2		2		1		1		2		2		2		2		1				1

		103		PA - Dr Astbury		1		4		1		2		4				1		2		2		2		2		2		1		1		1		4		2		1				6

		104		PA - Dr Astbury		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		2		1		1				1		Thanks for getting the phone lines sorted.

		105		PA - Dr Astbury		1		3		1		2		1		1		1		2		2		2		2		1		1		2		1		3		1		1				1

		106		LB - Dr Bassett		1		2				1		2		4				3		2		2		2		1		1		2		2		5		1		1				6		Reception- depends date and time of attempt. I don't feel that I have remembered everything when I have a telephone consultation either what I wanted to say or what the doctor told me. Face to face it seems more satisfactory, it is probably just my age.

		107		CJD - Dr Dowlman		1		2		4		2		2		1														1		2		1		3		2		2

		108		CJD - Dr Dowlman		2		2		1		2		1		2		1		3		3		3		3		3		2		2		2		2		3		1				1

		109		PA - Dr Astbury		1		1		1		2		1		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		110		PA - Dr Astbury		1		3		3		2		3		5		2		3		4		5		5		3		2		3		2		1				1				3

		111		PA - Dr Astbury		1		2		3		3		4		2		2		2		3		3		3		1		1		2		1		1		2		4				3

		112		MA - Dr Adams		2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Thanks to Dr Adams who is always spot on. New system is great as I can see a doctor straight away, much better than before. Would be useful to make a follow up  appointment (if needed) straight away.

		113		PA - Dr Astbury		1		1		2		1		3		3		1		2		2		2		2		1		1		1		1		1		1		1				1

		114		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		2		1				2

		115		MA - Dr Adams		2		3		2		3		1		2		1		2		2		2		2		1		1		2		1		4		1		1				1		Too long waiting for the telephone to be answered.

		116		MA - Dr Adams				1		3		1		2		4		2		2		2		2		2		1		1		2		2		3		2		1				1

		117		MA - Dr Adams		2		3		3		1		1		2		1		2		2		2				1		2		2		2		4		3		1				1		I do feel that by having to get an appointment on the day is very inconvenient because you cannot plan. I work 12 miles away and in an open office it is very difficult to speak privately. Of course for something serious it would be better.

		118		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		119		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		120		MCK - Dr MacKenzie		1		3		3		1		1		2		2		3		3		3		3		2		1		2		1		2		3		1				1		Being in full time employment it is difficult to get time off at short notice (ie on the day) for an appointment. I am not sure it is best practice to show patients' names to everybody in the waiting room (patient confidentiality).

		121		LB - Dr Bassett		1		2		2		2		4		2		1		2		2		2		2		1		1		1		2		4		1		1				6

		122		LB - Dr Bassett		2		2		3		4		2		4		1		2		2		2		2		1		1		2		2		3		2		1				1

		123		ALI - Dr Burada		2		3		2		3		1		3		2		2		2		2		2		2		2		2		2		2		1		1				5		Very happy with Dr Burada.

		124		LB - Dr Bassett		2		3		4		1				6		3		2		2		2		3		3		2		5		2		4		1		1				6		I should like to see the same doctor when I ask to, not to be told who I will see. I was unable to see the doctor I requested today even though I rang before 8 a.m.

		125		LB - Dr Bassett		1		2				2		2		3		2		2		3		2		2		3		1		2		1		1		2		1				1

		126		ALI - Dr Burada		1		3		1		3		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		127		LB - Dr Bassett		2		3		1		2		3		4		1		2		2		2		2		4		1		2		2		2		1		1				5

		128		LB - Dr Bassett		1		2		2		2		2		2		2		3		3		2		3		1		1		1		1		3		2		1				1

		129		LB - Dr Bassett		1		2		2		2		1		2		2		3		3		3		3		1		1		2		1		1		2		1				1

		130		LB - Dr Bassett		1		1		1		1		4		3		3		4		4		4		4		1		2		3		2		1		2		1				1

		131		PA - Dr Astbury		1		1		1		2		3		2		1		2		2		2		2		1		1		1		2		3		2		1				7

		132		LB - Dr Bassett		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		133		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1

		134		MA - Dr Adams		1		3		2		2		1		2		2		2		2		2		2		2		1		2		2		5		1		1				6

		135		MA - Dr Adams		1		3		2		3		1		1		2		2		2		2		2		3																1

		136		MCK - Dr MacKenzie		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		137		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2		2		3		2		1		1		2		1		5		1		1				6		Very good explanations which I had not experienced before.

		138		MA - Dr Adams		1		1		1		3		4		1		2		2		3		3		3		2		1		1		2		1		2		1				1

		139		MA - Dr Adams		2		3		2		1		2		4		1		3		3		3		3		2		1		2		2		2		2		1				1

		140		MA - Dr Adams		1		1		2		2		1		1		1		2		2		2		3		1		1		1		2		5		1		1				7

		141		MA - Dr Adams		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1				1		1				6

		142		MCC - Dr Coombs		1		3		1		1		2		3		2		2		2		2		2		1		1		1		2		1		2		1				1

		143		SARF - Dr Field		2		2		2		1		2		2		1		2				2		2		1		1		1		2		2		2		1				1

		144		MCC - Dr Coombs		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		145		MCC - Dr Coombs		1		2		1		1		2				2		3		3		3		3		2		1		2		2		3		3		1				1

		146		MCC - Dr Coombs		1		1		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		147		MCC - Dr Coombs		1		1		1		1		1		1														1		1		1		4		1		1				6

		148		ceptionists all lovely especially Mandy.		1		1		1		4		4				1		2		2		2		2		1		1		1		2		1		1		1				1		New surgery fantastic. Receptionists all lovely especially Mandy. Saw GP not seen previously, very thorough.

		149		MCC - Dr Coombs		1		2		2		2		4		2														1		2		2		3		1		1				1

		150		MCC - Dr Coombs		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		151		MCC - Dr Coombs		1		3		2		3		4		2		1		3		3		3		3		4				3		2		3		2		1				1		The waiting area is very impersonal and feels like a hospital.

		152		MCC - Dr Coombs		1		1		1		2		4				1		2		2		2		2		3		1		2		2		3		1		1				6		The first call protocol is an excellent idea particularly for those who are not local to Harlestone Road practice. Much appreciated.

		153		MCC - Dr Coombs		2		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4		2		1				1

		154				2		3		3		1		4		5		4		4		4		4		4		3		1		3		2		4		1		1				6

		155		MCC - Dr Coombs		2		3		1		2		3		3		2		2		3		3		3		5		1		3		2		1		2		1				5		The phone system is unhelpful. Would be much better to have options "for emergency press 1 …" When pressed 1 for appointments just rings with no message or acknowledgement. Needed usrgent care, unable to get anyone.Had to look up NHS Direct myself.  Etc

		156		MCC - Dr Coombs		1		2		1		3		2		3		1		2		2		2		2		2		1		1		1		5		1		1				6

		157		MCC - Dr Coombs		1		2		2		2		4		2		1		3		3		3		3		2		1		2		2		2		2		1				1

		158		TMH - Dr Howseman		1		2		1		2		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Made call for doctor check up and was seen within 20 minutes of call, excellent, very efficient.

		159		TMH - Dr Howseman		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		160		TMH - Dr Howseman				2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		3		1				1		Very happy with Dr Howseman today. Thanks

		161		TMH - Dr Howseman		2		2		1		1		2		1		3		2		2		3		3		1		1		2		2		1		2		1				1

		162		SNS - Dr Sharma		2		3		2		2		4		3		3		4		3		3		3		2		1		2		2		4		1						6

		163				1		3		2		1		2		3		3		3		3		3		3		4		2		3		1		2		3		2				7

		164				2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		3		2		1				6

		165		SNS - Dr Sharma		2		2		2		2		4		4		2		4		4		4		4		2																6

		166		ALI - Dr Burada		1		1		1		1		3		1		2		2		3		3		2		1		1		1		1		2		2		4		Anglo Indian		1

		167		ALI - Dr Burada								1				1		1		2						3				1		2		2		2		2		4				1		Appt system puts people off coming for routine check ups. Feels as if you cannot get the checks ups you are used to.This could have a knock on effect costing more money and time in the long run. Magazines cater for elderly and young. Lowdown could advise.

		168		ALI - Dr Burada		2		3		3		2		3		3		1		3		3		3		3		2		2		3		1		3		3		1				1		No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private.I have to arrange to be at home but then may not need appointment anyway.

		169		ALI - Dr Burada		1		2		2		1		3		1		1		3		3		2		3		2		1		2		2		2		3		1				1

		170		ALI - Dr Burada		1		3		3		2		4		4		2		2		3		3		3		2		1		2		2		3		2		1				1

		171		ALI - Dr Burada		1		1		2		2		4		2		1		3		3		3		3		2		1		1		2		1		2		1				1

		172		ALI - Dr Burada		2		3		3		2		4		5		1		2		2		2		2		5		2		3		2		2		3		1				1		Premises - needs things for small children.

		173		SMR - Dr Rogers		2		4		2		2		4				2		3		4		4		4		2		1		3		1		3		1		1				4

		174		SMR - Dr Rogers		1				1		2		3		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		175		SMR - Dr Rogers		1		2		2		1		4		3		1		2		2		2		2		1		1		1		2		1		3		1				1

		176		SMR - Dr Rogers		1		1		1		1		3		1		1		2		2		2		2		1		1		2		1		2		2		3				1		Needs kids play area. Waiting room very cold.

		177		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		3		2		1				1

		178		SMR - Dr Rogers		1		2		3		1		4				3		3		4		3		3		3		2		4		2		3		1		1				4

		179		SMR - Dr Rogers		1		1		1		3		1		1		1		2		2		2		2		2		1		1		1		4		1		1				6

		180		SMR - Dr Rogers		1		1		2		1		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Excellent service- Thanks

		181		SMR - Dr Rogers		2		3		3		2		2		4		2		2		2		2		2		3		2		2		2		3		1		1				7

		182		SMR - Dr Rogers		1		1		2		2		1		2		1		2		2		2		2		2		1		1		2		3		1		1				4

		183		SMR - Dr Rogers		1		2		2		2		2		2		1		2		2		2		2		1		1		1		2		2		2		1				1

		184		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		5		1		1				6		First time at the new surgery which is excellent, Found everyone kind, fast and helpful.

		185		SMR - Dr Rogers		2		3		3		1		3		5		4		2		4		4		4		1		1		4		2		2		2		1				1

		186		SMR - Dr Rogers		1				1		2		1		1		1		2		2		3		3				1		1		2		2		2		6		North African white		1		Could you please add a small kids play area with toys, books, table ….

		187		SMR - Dr Rogers		2		3		2		2		3		4		2		2		3		3		3		3		1		3		1		1		2		1				1

		188		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		189		SMR - Dr Rogers		1		2		2		2		2		3		1		2		3		2		2		1		1		2		2		2		2		1				1

		190		SMR - Dr Rogers		1		2		2		2		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		191		SMR - Dr Rogers		1		2		1		2		2		2		1		2		2		2		2		3		1		1		2		2		2		2				1

		192		SMR - Dr Rogers		1				1		2		1		1		3		2		2		2		2		1		1		1		2		5		2		1				6

		193		SMR - Dr Rogers		1		2		2		2		2		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		194		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1		South African		1		Reception much improved, previously unhelpful, change very welcome. New appt system great time saver. Booking in advance would be better for planning travel.Booking to see particular doctor now far better. Premises far better than other two surgeriea.

		195		SMR - Dr Rogers		1		2		1		1		1		2		2		2		2		2		2		2		1		1		2		5		1		1				6

		196		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2				2		1				3

		197		LB - Dr Bassett		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		198		LB - Dr Bassett		1		2		1		1		3		1		1		2		2				2		1		1		1		2		4		1		1				6		Better room needed for hearing tests as noise from outside is very bad.

		199		LB - Dr Bassett		2		3		2		2		3		3		3		4		4		4		4		3		2		3		2		1		2		1				5		Receptionists are sometimes rude.

		200		LB - Dr Bassett		1		2		2		2				1		1		2		2		2		2		2		1		1		2		1		2		1				1

		201		LB - Dr Bassett		1		2		2		2		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		202		LB - Dr Bassett		1		2		1		3				1		1		2		2		2		2		1		1		1		1		3		2		1				1

		203		LB - Dr Bassett		1		2		2		2		2		2		2		3		2		2		3		2		1		2		2		3				1				1

		204		LB - Dr Bassett		1		2		1		2		4		2		2		2		2		2		2		2		1		2		1		1		1		1				1

		205		LB - Dr Bassett		1		2		2		1		1		1		1		2		2		2		2		1		1				2		4		1		1				6

		206		LB - Dr Bassett		1		3		1		4		1		1		1		2		2				2		1		1		1		1		3		1		1				6

		207		MCK - Dr MacKenzie		1		1		1				1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		Change of appointment system took a bit to get used to but is an excellent way of setting up appointments by first having to contact the GP.

		208		MCK - Dr MacKenzie		1		1				1		1		1		1		2		2		2		2		1		1		1		2		2		1		3				1

		209		MCK - Dr MacKenzie		1		1		2		2		4				1		3		2		2		3		3		1		1		2		2		2		1				1

		210		MCK - Dr MacKenzie		1		3		2		1		1		1		2		2		2		2		3		3		1		3		2		3		2		1				1

		211		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		2		2		1		1		1		1		5		1		1				6		Nurse appointments - staff aleways pleasant, friendly and efficient.

		212		CJD - Dr Dowlman		1		3		3		1		1		1		1		2		2		2		2		3		1		2		2		3		1		1				4		Prefer the old appointment system.

		213		CJD - Dr Dowlman		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		2		2		1				5

		214		CJD - Dr Dowlman		1		3		1		1		3		2		1		2		2		2				1		1		1		1		2		1		1				4

		215		CJD - Dr Dowlman		2		3		3		1		2		3		3		3		3		3				3		2		3		2		3		1		1				1

		216		CJD - Dr Dowlman		4		2		4		3		1		2		1		2				2				2		2		2		2		4		1		1				6		I would much prefer to see my doctor face to face rather than over the phone. One receptionists doesn't have a very nice manner on the phone or when you see her face to face.

		217		CJD - Dr Dowlman		2		2		1		2		2		2		1		3		3		2		2		1		1		2		2		2		2		1				1		It would be good to have some basic childrens toys in the waiting areas.

		218		CJD - Dr Dowlman		1		2		1		3		1		1		2		2		3		2		3		2		1		1		1		1		2		1				1

		219		CJD - Dr Dowlman		1		3		2		1		2		2		2		2		2		2		2		2		1		2		1		5				1				6

		220		CJD - Dr Dowlman		1		2		2		3		1		2		3		2		2		2		2		1		1		1		2		5		3		1				6

		221		CJD - Dr Dowlman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		New system is excellent

		222		CJD - Dr Dowlman		1		2		2		1		2		4		3		2		2		2		2		1		1		1		2		4		1		1				6

		223		CJD - Dr Dowlman		1		2		2		2						2		2		3						3		1		2		2		2		2		1				1		Getting through to the surgery is getting better though you sometimes have to wait a long while.

		224		CJD - Dr Dowlman		1		2		2		1		3		4		1		2		2		2		2		2		1		1		1		2		1		1				1

		225		CJD - Dr Dowlman		2		3		2		3		2				1		2		2		2		2		1		2		3		2		1		2		1				1

		226		CJD - Dr Dowlman		3		3		1		2		2		2		2		3		3		3		3		2		2		2		1		2		2		1				1

		227		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		228		CJD - Dr Dowlman		1		2		1		3		3		1		1		2		2		2		2		1		1		1		2		2		1		1				1		I don't need to see the doctor as I self manage my condition. When I do need to see one it is always dealt with quickly. I do prefer telephone consultations especially as I work full time.

		229		CJD - Dr Dowlman		2		3		2		2		3		2		2		2		2		2		2		1		1		1		2		1		1		1				2

		230		CJD - Dr Dowlman		2		3		3		2		1		1		1		2		2		2		2		1		1		2		2		2		1		1				1		Dr Dowlman is one of the best doctors on your staff.

		231		CJD - Dr Dowlman		1		1		1		1		3		1		1		2		2		2		3		1		1		1		1		2		2		1				1

		232		CJD - Dr Dowlman		2		3		1		4		1		1		1		2		2		2		2		1		1		1		2		1		1		1				1

		233		JDP - Dr Patel		2		2		1		3		4		1		1		2		2		2		2		2		1		1		2		1		2		1				1

		234		JDP - Dr Patel		1		3		1		1				1		1		2		2		2		2		2		2		1		2		4		1		1				6		Screen for appointments not very good for people with poor eyesight, background too dull.

		235		JDP - Dr Patel		1		2		1		3		1		1		2		2		2		2		2		2		1		1		1		4		1		1				6		We believe this new system is better.

		236		JDP - Dr Patel		2		1		1		1		1		1		2		3		3		3		3		2		2		3		2		1		2		1				2

		237		JDP - Dr Patel		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		2		1		1				1

		238		JDP - Dr Patel		1		2		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1

		239		JDP - Dr Patel		1		1		1		1		1		1		2		2		3		2		3		1		1		1		1		3		1		6		African		2		Well done to all members of staff for wonderful job rendered.

		240		JDP - Dr Patel		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very good.

		241		JDP - Dr Patel		1		2		3		2		4		3		1		3		4		4		3		3		2		3		2		2		2		1				1

		242		JDP - Dr Patel		1		2		2		1		3		2		1		3		4		3		4		1		1		1		1		1		2		1				1

		243		PA - Dr Astbury		1		3		2		3		2		3		1		2		2		2		2		1		1		2		1		1		1		1				3

		244		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				5		I trust doctors and feel satisfied with the service I receive.

		245		PA - Dr Astbury		1		2		2		3		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1

		246		PA - Dr Astbury		2		3		3		3		2		3		1		2		2		2		2		4		1		2		2		3		2		1				1

		247		PA - Dr Astbury		1		2		2		1		3		3		1		2		2		3		2		1		1		1		2		2				1				1

		248		PA - Dr Astbury		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		2		1				2

		249		PA - Dr Astbury		2		2		2		2		1		1		2		2		2		2		2		1		1		1		2		3		1		3				4

		250		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		1		1				1

		251		PA - Dr Astbury		1		3		2		1		1		1		2		2		2		2		2		1		2		2		2		5		1		1				6

		252		PA - Dr Astbury		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				5

		253		MA - Dr Adams		1		1		1		2		3		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		254		MA - Dr Adams		1		1		1		2		4		1		1		2		2		2		3		1				1		1		2		2		1				1		I very rarely use the doctors but this service was excellent - quick, efficient, polite and clean.

		255		MA - Dr Adams		1		2		2		1		1		2		2		2		3		2				3		1		2		1		1		3		1				1

		256		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		3		1		1				5		First class doctor and surgery.

		257		MA - Dr Adams		1		1		1		3		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1		Dr Adams very good. Thank you.

		258		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		3				1

		259		MA - Dr Adams		1		3		2		1		2		3		2		2		3		3		3		2		1		2		2		1		1		1				1

		260		MA - Dr Adams		1		2		1		3		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Surgery downstairs a little bit open and bare. Upstairs great.

		261		MA - Dr Adams		1		1		1		2		1		2		1		2		3		3		3		1																6		This was my first appointment at the new surgery and I found everything to be very efficient

		262		MA - Dr Adams		2		1		1		1		1		1		1		2		2		3		3		2		1		2		1		2		3		1				1

		263		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		2		1		1		1		2		2		1

		264		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		265		MA - Dr Adams		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		266		MA - Dr Adams		1		1		1		2		2		1		1		2		2		2		2		1		1		1		1		2		3						1		Would like to be able to book appointments walk in on the day or a few days in advance.

		267		MA - Dr Adams		2		2		1		3		2		1		1		2		2		2		2		1		1		1		2		2		3		1				1

		268		MA - Dr Adams		2		2		1		3		1		1		1		2		2		2		2		3		1		1		2		1		1		1				3

		269		MA - Dr Adams		2		3		2		2		2		3		3		2		2		3		3		3		1		2		1		5		2		1				6

		271		LB - Dr Bassett		1		3		2		1		4		2		1		2		2		2		2		2		1		1		1		3		2		1				1

		272		LB - Dr Bassett		1		3		2		3		1		2		2		3		3		3		3		2		1		1		1		2		2		1				1

		273		LB - Dr Bassett		2		2		1		2						1		3		3		3				3		1		2		1				2		1

		274		LB - Dr Bassett		1		2		1		1		4				1		2				2		2		2		1		2		1		1		2		1				1

		275		LB - Dr Bassett		1		2		2		2		4		4		1		2		2		2		2		2		2		3		2		3		2		1				1

		276		LB - Dr Bassett		2		3		2		2		1		2		1		2		2		2		2		4		1		3		2		2		2						1

		277		LB - Dr Bassett		2		3		1		3				6		1		2		3		4		4		1		2		3		2		5		1		1				7		There have been times when certain receptionists have been extremely unhelpful/borderline rude. Need to phone several times before getting through especially late a.m. / early p.m. Spoils overall experience. Usually need appt. same day not weeks later.

		278		LB - Dr Bassett		1		1		1		3		4		2		1		2		2		2		2		3		1		1		1		1		2		1				1		Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step.

		279		LB - Dr Bassett		1		4		1		4		4				1		2		2		2		2		1		1		1		1		3		2		1				1

		280		LB - Dr Bassett		2		2		2		2		4		3		2		3		3		3		3		2		2		2		2		1		2		1				3

		281		CJD - Dr Dowlman		2		3				3		3		3		3		2		2		2		2		3		1		2		1		2		2		1				1

		282		CJD - Dr Dowlman		1		2		1		3		2		4		1		2		2		2		2		2		1		1		2		2		1		1				1

		283		CJD - Dr Dowlman		2		3		2		1		1		2		2		2		2		2		2		1		1		2		2		3		1				English		6

		284		CJD - Dr Dowlman		1		2		1		2		1		1		1		2		2		2		2		2		1		1		2				1		1				1

		285		ALI - Dr Burada		2		3		1		1		3		5		1		2		2		3		2		1		2		2		2		2		1		3				5

		286		ALI - Dr Burada		1		3		2		2		1		2		1		2		2		2		3		1		1		2		1		4		1		1				6

		287		ALI - Dr Burada		1		2		1		2		2		3		1		3		3		3		3		2		1		2		2		1		2		1				1

		288		ALI - Dr Burada		1		2		2		1		1		2		2		2		2		3				1		1		1		1		1		2		1				1

		289		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		5		2		1				6

		290		SMR - Dr Rogers		1		2		1		1		1		1														1		2		2		5		1		1				6

		291		SMR - Dr Rogers		1		2		1		2		3		1		1		2		3		2		3		1		1		2		2		2		2		3				5

		292		SMR - Dr Rogers		1		2		1		3		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		293		SMR - Dr Rogers		2		3		1		1		1		1		2		2		3		3		2		1		1		1		2		4		1		1				6

		294		SMR - Dr Rogers		2		2		2		3		4				2		2		2		2		2		1		1		2		2		2		2		1				1

		295		SMR - Dr Rogers		1		2		2		2		1		2		3		3				3		3		2		1		2		1		5		1		1				6

		296		SMR - Dr Rogers		1		3		2		3		4				1		2		2						1		1		1		2		1		2		1				1

		297		SMR - Dr Rogers		1		2		1		2		1		2		1		2		2		2		2		2		1		1		2		4		1		1				6

		298		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		4		1		1				1

		299		SMR - Dr Rogers		2		2		2		2		3		3		3		2		3		2		3		3		1		3		2		1		1		1				1

		300		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		301		SMR - Dr Rogers		2		2				2		2		2		2		2		2		2		3		2																1

		302		SMR - Dr Rogers		2		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		1		1				1

		303		SMR - Dr Rogers		1		2		1		2		3		1		1		2		2		2		2		2		1		1		1		2		2		1				1

		304		SMR - Dr Rogers		2		1		2		2		2		3		1		2		2		2		2		4		1		2		1		2		1		1				1

		305		SMR - Dr Rogers		2		1				4		4		1		1		2		2		2				1		1		1		1		2		2		1				1

		306		SMR - Dr Rogers		1				1		3		1		1		1		2		2		2		3		1		1		1		1		5		1		1				6

		307		SMR - Dr Rogers		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		308		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1						2		4		1		1				1		Over the moon with the treatment and the way all was explained to me plus I felt I was not wasting his time.

		309		MCK - Dr MacKenzie				1				2		1		2		1		2		2		2		2		1		1		1		2		2		2		1				5

		310		MCK - Dr MacKenzie		2		2		1		1		1		1		1		2		2		2		2		2		1		1		2		2		2		1				5

		311		MCK - Dr MacKenzie		1		3		1		3		1		1		2		2		2		2		2		2		1		2		2		3		2		1				1

		312		MCK - Dr MacKenzie		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		2		2						2		I have excellent service from doctors and nurses. However, I find the receptionists unfriendly and misarable at times. Also, I feel the practice would benefit from something to keep small children occupied.

		313		MCK - Dr MacKenzie				1		1		1		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1		very happy with the service I have received today. Will be mindful in the futureto act more quickly and not be so complacent!

		314		MCK - Dr MacKenzie		2		3		3		1		1		1		1		2		2		2		2		1		2		1		1		3		2		1				1		For the treatmentof this problem Dr MacKenzie was excellent all round.

		315		MCK - Dr MacKenzie		2		1		2		2		1		1		2		2		2		2		2		4		2		3		2		4		1		1				6

		316		MCK - Dr MacKenzie		2		2		1		1		2				1		5		5		5		4		2		2		3		1		1		3						1		Dr made inappropriate comments, tone and manner rude, made me feel embarrassed. No guidance to take seat/climb on table for inspection/when to undress. Dr using Facebook Dr made jovial comments, did not feel I was taken seriously. Etc.

		317		MCK - Dr MacKenzie		1		2		3		2		2		3		2		2		2		2		2		4		2		2		2		2		2		1				1

		318		MCK - Dr MacKenzie		1		2		2		1		1		1		1		3		3		3		3		1		1		3		2		2		2		1				5

		319		MCK - Dr MacKenzie		1		2		2		2		4				1		2								1		1		2		1		4		1		1				6

		320		MCK - Dr MacKenzie		2		1		2		2		2		3		3		4				3		4		2		2		2		2		1		2		2

		321		MCK - Dr MacKenzie		1		1		1		2		1		1														1		1		1		5		1		1				6

		322		MCK - Dr MacKenzie		1		2		2		1		4		2		2		3		3		3		3		2		1		2		1		1		2		1				1

		323		MCK - Dr MacKenzie		1		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4				1				6

		324		MCK - Dr MacKenzie		1		2				3		1		1		1		2		2		2		2		3		1		2		2		2		2		1				1

		325		MCK - Dr MacKenzie		2		2		2		2		4		3		3		4		4		3		4		2		1		3		2		1		3		1				1

		326		MCK - Dr MacKenzie		1		2		2		2		2		2		2		3		3		3		3		4		1		1		1		2		1		1				2

		327		MCK - Dr MacKenzie		1		1		1		2		3		2		1		2		2		2		2		1		1		1		1		1		2		1				1

		328		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		329		MCC - Dr Coombs		1		2		1		1		1		3		2		2		2		2		3		1		1		1		2		4		1		1				1		Helpful when in need. Thank you.

		330		MCC - Dr Coombs				2		2		1		3		5		2		2		2				2		1		2		3		2		3		2		4				1		Love the design and cleanliness of the new surgery - spacious, car parking spaces, location. The screen actually works and is easy to use.

		331		MCC - Dr Coombs		2		2		2		2		2		3		2		2		4		3		3		3		1		2		1		3		1		1				1

		332		MCC - Dr Coombs		2		2		2		2		4		2		2		2		2		2		2		4		1		2		1		2		3		1				1

		333		MCC - Dr Coombs		1		1		1		1		4						2		2		2		2		1		1		1		1		4		1		1				1

		334		MCC - Dr Coombs		2		2		1		2		4				2		2		2		2		2		1		1		1		2		1		2		1				3

		335		MCC - Dr Coombs		1		1		2		2		2		3		1		2		3		3		3		3		1		2		2		2				1				1

		336		MCC - Dr Coombs		1		1		1		3		4		1		1		2		3		2		3		1		1		1		1		1		1		1				1		It's testament alone that the surgery are seeking feedback to their commitment to customer care.

		337		MCC - Dr Coombs		1		2		1		3		4				3		2		2		2		2		4		1		2		2		2		2		1				5

		338		MCC - Dr Coombs		1		1		1		1						1		2		2		2		2		1		1		1		2		4		2		1				6

		339		MCC - Dr Coombs		4		3		4		2		3		4		3		3		3		2		4		4		2		3		1		2		2		1				1		The Receptionists are still unhelpful. The call back service is fine but if you have already made the effort to attend the surgery it shows a lack of care for the patient's wellbeing

		340		MCC - Dr Coombs		1		2		2		2		2		3		3		2		3		2		2		2		1		2		2		5		1		1				6

		341		MCC - Dr Coombs		1		3		3		1		1		1		2		2		2		2		2		2		1		1		2		2		2		1				5

		342		MCC - Dr Coombs		1				1		3		4		1		2		2		2		2		2		1		1		1		1		4		2		1				6		Very good service.

		343		MCC - Dr Coombs		1				1		2		1		1		1		2		2		2		2		1		1		1		1		5		1		1				6		A faultless surgery which I boast about to my friends.

		344		MCC - Dr Coombs		1		2		2		3		4				2		2		2		2		2		2		2		3		2		3		1		1				1		Ringing up and having doctor ringing back is v convenient in most cases. I miss being able to make an appointment without a wait of 1-2 hours waiting for the call back. If it is a personal matter an I am at work that's not always good. Depends on illness.

		345		MCC - Dr Coombs		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Doctors always very pleasant and helpful, gives you time to ask questions.

		346		MCC - Dr Coombs		1		2		2		1		1		2		2		3		3		3		3		3		1		2		2		4		1		1				6

		347		MCC - Dr Coombs		2		4		2		2		1		3		1		2		3		2		2		2		2		2		2		3		2		1				5

		348		MCC - Dr Coombs		1		3		4		1		1		4		3		2		3		3		3		3		2		3		2		2		1		3				1		surgery layout godd. Oftenno-one on reception, phoning calltakes 20 mins. Recepts. need training in information and procedures. Pats. should have choice to make appt or call back. Not all patients want new system. Unhygenic touch screen, switches etc

		350		MCC - Dr Coombs		1		1		1		1		4				1		2		2		2		2		1		1		1		1		4		1		1				1

		351		JDP - Dr Patel		1		2		1		4		4				1		3		3		3		2		4		1		1		2		4		2		1				1

		352		JDP - Dr Patel		1		3		4		1		1		6		3		2		3		2		3		3																4		Appointment system was better.

		353		JDP - Dr Patel		2		2		1		3		3		4		1		2		3		3		2		1		1		1		2		2		2		1				1		Such an improvement since the move. Easier to saee or speak to a doctor. Friendlier reception and phone lines. A nice environment.

		354		JDP - Dr Patel		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1

		355		JDP - Dr Patel		1		4		2		1		1		2		1		2		2		2		3		2		1		1		2		2		2		1				1

		356		JDP - Dr Patel		1		3		2		2		2		2														2		2		2		1		2		4				3

		357		JDP - Dr Patel		1		2		1		2		1		1		1		2		2		2		2		1		1		1		1		2		1		1				4

		358		JDP - Dr Patel		1		2		2		1		2		2		2		3		3		2		3		1		1		2		2		5		1		1				6

		359		JDP - Dr Patel		2		3		2		3		2		2		1		3		3		3		3		1		1		2		1		2		2		1				1

		360		JDP - Dr Patel		1		2		2		1		2		4		2		2		2		2		2		2		1		2		1		3		1		1				1		One receptionist formerly at Harlestone Road still needs to improve her tone when speaking  to you on the phone. Empathy is required when you are unwell.

		361		JDP - Dr Patel		1		1		1		2		2		2		3		2		2		2		2		2		1		1		1		3		3		2				1

		362		JDP - Dr Patel		1		3		2		2		1		2		2		3		3		3				3		2		2		1		2		2		2				1

		363		JDP - Dr Patel		2		3		2		1		2		2		2		2		2		2		2		1		1		2		2		3		1		1				4

		364		JDP - Dr Patel		1		1		1		3		1		1		1		2		3		3		3		2		1		2		2		2		2		1				5

		365		JDP - Dr Patel		1				2		2		2		3		1		2		2		2		2		2		1		2		2		2		1		1				5

		366		JDP - Dr Patel		1		2				1		1		1		2		3		3		3		3		3		1		1		2		3		1		2				1

		367		JDP - Dr Patel		1		2		2		1						2		2		2		2		2		1		1		2		2		2		2		1				1

		368		JDP - Dr Patel				2		2		2		3		2		3		3		3		4		3		2		1		3

		369		JDP - Dr Patel		1		2		2		1		4		4		1		2		2		2		2		1		1		2		2		3		1		1				6

		370		JDP - Dr Patel		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		4		2		1				6

		371		JDP - Dr Patel		2		3		2		3		2		3		2		2		2		2		2		1		1		2		2		2		2		1				1

		372		JDP - Dr Patel		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		3		1		1				4

		373		JDP - Dr Patel		2		3		2				1		2		1		2		3		2		3		3		2		2		2		2		2		1				1

		374		JDP - Dr Patel		1		3		1		2		2		5		1		2		2		2		2		2		1		1		2		3		1		1				1

		375		JDP - Dr Patel		3		3		2		1		3		4		1		2		2		2		2		2		1		2		2		2		2		1				1		When I eventually got through to make an appointment the lady sounded extremely bored and unprofessional. She advised that the GP would call me back and hung up without saying goodbye - quite rude!!

		376		JDP - Dr Patel		2		3		3				3		4		3		2		2		2		3		5		2		4		2		3		1		1				1		I think surgery has lost its personal touch and each dr should know their patients and tailor their consultations to fit not treat over the phone. Reception - depends on who you. Get. How can you diagnose successfully over the phone?

		377		JDP - Dr Patel		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Dr Patel is always very good about answering any qusetioons I have about mydisability.

		378		MCK - Dr MacKenzie		1		2		2		2		4		2		3		3		3		3		3		1		2		3		2		1		2		1				1

		379		MCK - Dr MacKenzie		3		3		4		3		4		5		1		2		2		2		2		2		1				1		5		1		1				6		Have  no landline, only mobile, bad reception at home, hearing not good. Would like to be able to book appointment personally.

		380		MCK - Dr MacKenzie		2		2		1		3		3		2		2		2		3		3		3		3																1

		381		MCK - Dr MacKenzie		2		1		2		3		2		3		2		2		2		2		2		3		1		2		2		1		2		1				1		Waiting rooms don't seem child friendly, need things to entertain children to help patients so that other patients are not bothered by children getting impatient.

		382		MCK - Dr MacKenzie		2		2		1		3		3		2		1		2		3		2		2		2		1		1		1		1		3		1				4

		383		MCK - Dr MacKenzie		1		3		2		2		2		2		2		2		3				2		2		2		2				5		2						6

		384		MCK - Dr MacKenzie		1		2		1		1		1		1		2		2		2		2		2		1		1		1		1		2		3		1				1

		385		MCK - Dr MacKenzie		1		1		2		2		2		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		386		MCK - Dr MacKenzie		1		2		1		2		2		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		387		MCK - Dr MacKenzie		1				1		3				1		1		2		2		2		2		3		2		2		2		1		2		1				5

		388		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2				2		2		2		2		3		2		2		1		2				1		Thank you

		389		MCC - Dr Coombs		2		3		2		2		3		2		1		2		2		2		2		1		1		2		1		2		2		1				1

		390		MCC - Dr Coombs		1		1		2		3		3		2		1		4		3		2		3		1		1		1		2		3		2		1				1

		391		MCC - Dr Coombs		2		3		3		2		4				1		4		4		5		4		2		3		5		2		3		1		1				1		98% of the staff I have spoken to are quite rude in their manner, made me feel as though I am a pain when all I am doing is trying to feel better.

		392		MCC - Dr Coombs		2		3		2		1		1		1		1		2		2		2		3		1						2		2		2		3

		393		MCC - Dr Coombs		2		2		2		3		4		3		2		3		3		3		3		3		1		2		1		3		2		1				1

		394		MCC - Dr Coombs		1		2		2		2		4		3		1		2		3		3		3		1		1		1		2		2		2		1				1

		395		MCC - Dr Coombs		2		3		2		3		2		3

		396		MCC - Dr Coombs		1		3		2		2		2		2		1		2		2		2		2		1		1		1		1		2		2		1				1

		397		MCC - Dr Coombs		1		3		2		1		4		2		3		3		3		3		3		2		1		3		2		3		2		1				1

		398		MCC - Dr Coombs		1		2		1		4		1		1		1		2		2		2		2		1		1		1		2		4		2		1				6

		399		MCC - Dr Coombs		2		3		2		1		2		3		1		3		3		4		4		5		2		3		2		1		2		3				5

		400		MCC - Dr Coombs		2		2		2		3		1		2		1		2		2		3		3		1		1		2		2		2		2		1				1

		401		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		402		JFT - Dr Tanqueray		1		1		2		1		2		3		2		2		2		2		2		2		2		2		2		3		2		1				1		I like the atmosphere of the surgery. It's very up to date and welcoming.

		403		JFT - Dr Tanqueray		2		2		1		1		4						2		2						2																1		Waiting room too warm otherwise very good.

		404		JFT - Dr Tanqueray		2		3		2		1		2		4		2		3		3		3		3		2		1		2		1		3		1		1				6		I have visited several times for tests. Experience with the doctor and nurse has been professional. My main concern is the phone. My wife waited 5 minutes for an answer answer when she called for test results. I would like to see this time reduced if poss

		405		JFT - Dr Tanqueray		1		2		1		3		1		1		2		2		3		3		3		2		1		1		2		2		2		1				1

		406		JFT - Dr Tanqueray		1		1		1		2		3		2		1		2		2				2		1		1		1		2		2		2		1				1

		407		JFT - Dr Tanqueray		3		3		4		1		2		4		1		2		2		2				3		2		4		1		4		1		1				6		Very inconvenient not being able to make an appointment at my convenience by phone, at the practice or on-line. I never make unnecessary appointments and do not mind waiting. I do not wish to discuss my health on the phone.

		408		JFT - Dr Tanqueray		1		2		1		1		1		1		2		3		3		4		4		2		1		1		2		1		2		1				1

		409		JDP - Dr Patel		2		1						3		2		1		3		3		3		3		1		1		2		2		3		2		1				1

		410		JDP - Dr Patel		1		1		2		3		1		1		1		2		2		2		2		1		1		2		2		2		2		1				1

		411		JDP - Dr Patel		2		2		2		3		1		1		1		2		2		2		2		2		1		1		1		1		1		1				1		Dr Patel was extremely helpful and reassuring.

		412		JDP - Dr Patel		1		1		2		1		4		3		1		2		2		2		2		1		1		1		2		3		1		1				1

		413		JDP - Dr Patel		2		3		2		3		2		3		1		2		2		2		2		1		1		2		2		2		2		1				1		Only problem is getting through to make an appointment on the phone. Dr Patel is excellent, always very helpful and understanding.

		414		JDP - Dr Patel		1		3		2		3		3																1		2				5		2		1				1

		415		JDP - Dr Patel		1		1		2		1		1		2		2		2		3		3		3		2		1		2		1		4		2		1				6

		416		JDP - Dr Patel		2		3		1		2		1		1		1		2		2		3		2		1		1		2		2		1		1		1				1

		417		JDP - Dr Patel		2		2		1		1		4				2		3				3				1		1		2		2		2		2		1				5

		418		JDP - Dr Patel		2				1		3		3		3		2		2		2		2		2		1		2		2		2		3		2		1				5		Impossible to get through on the phone today, had to come in person to make an appointment. Magazines in waiting areas not good at all, could we go a bit upmarket, please?

		419		SMR - Dr Rogers		1		2		2		3		2		4		1		2		3		3		3		5		1		2		2		3		2		4				5		No items for chdrn, when I enquired I was told this was due to germs ,this does not make sense as it also applies to adult books / mags. Toys could be wiped by cleaning staff or with hand sanitiser. I really like this place but find this quite a problem.

		420		SMR - Dr Rogers		1		2		1		3		3		1		3		2		2		2		2		2		1		1		1		4		1		1				6

		421		SMR - Dr Rogers		1		2		2		3		1		2		2		2		2		2		2		2		1		2		2		2		3		1				1

		422		SMR - Dr Rogers		2		3		2		1		1		4		1		2		3				3		3		1		3		2		3		2		3				6

		423		SMR - Dr Rogers		1		3		2		3		3		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		424		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		425		SMR - Dr Rogers		3		3		1		2		2		2		2		2		2		2		2		4		1		2		2		2		1		1				5

		426		SMR - Dr Rogers		1		1		1		3		3		1		2		2		2		2		2		1		1		1		2		3		2		1				6

		427		TMH - Dr Howseman		1		3		3		2		2		2		2		2		2		3		2		2																1		Very good surgery

		428		TMH - Dr Howseman		1		3		2		3		1		1		1		2		2		2		2		4		1		2		2		1		2		1				1		Please could you have an area in the waiting room with children's books, toys etc. It is hard to keep little ones amused waiting at the moment.

		429		TMH - Dr Howseman		1		2		2		3		1		1		2		2		2		2		2		1		1		1		2		5		3		1				6

		430		TMH - Dr Howseman		2		2		2		2		1		1		2		3		2		4		3		1		1		2		1		1		1		1				3

		431		TMH - Dr Howseman		1		1		1		3		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		432		TMH - Dr Howseman		2		3		2		1		2		4		1		2		2		2		2		1		1		2		2		5		1		1				6

		433		TMH - Dr Howseman		2		2		2		1		2		3		1		2		2		2		2		1		1		2		2		3		1		1				1

		434		ALI - Dr Burada		1		2		1		1		1		1		2		3		3		3		3		1		1		2		2		1		2		2				1

		435		ALI - Dr Burada		1		2		1		1		1		1		1		3		3		2		2		1		1		1		2		3		2		1				1

		436		ALI - Dr Burada		1		3		1		2		3		3		2		2		2		2		2		2		1		2		1		4		1		1				6

		437		ALI - Dr Burada		2		3		1		3		4				1		2		3		3		4		1		2		3		2		2		2		1				5

		438		ALI - Dr Burada		1		3		3		1		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		439		SNS - Dr Sharma		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		2		1				1		I brought my daughter today as an emergency appointment. The doctor called me and I was able to arrive at an appointment 15 minutes later. Excellent. Thank you.

		440		SARF - Dr Field		1		2				2		3		2		1		3		3		3		4		5		2		4		2		1		2		1				5		No toys for children. Queue at Reception, always waiting too long.

		441		SARF - Dr Field		2		3		3		3		2		3

		442		SARF - Dr Field		1		2		2		2		2		2		2		2		2		2		2		1		1		1		1		5		1		1				6

		443		SARF - Dr Field		1		2		2		2		3		3		3		2		2		2		2		3		1		2		2		2		2		1				1

		444		SARF - Dr Field				3		1		1		1		2		1		2		2		2		2		1		1		1		2		1		2		1				1		Doctor is good. Find sometimes it takes a through to get through on the phone and receive a call back ( two and a half hours!!)

		445		SARF - Dr Field		1		3		2		2		3				2		2		3		3		3		2		1		1		2		1		2		1				3

		446		SARF - Dr Field		1		1		1		3		1		2		1		2		2		2		3		1		1		2		2		3		1		1				6

		447		SARF - Dr Field		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		1		1		1				1		It would be nice to be able to listen to the radio in the waiting room e.g. Radio 1.

		448		SARF - Dr Field		3		3		3		1		2		3		2		2		2		2		2		2		2		2		2		1		2		1				1		So hard to get through on the phone at Reception, no one ever picks up, just keeps ringing and ringing!

		449		SARF - Dr Field		1		2		1		1		1		1		1		2		2		2				1		2		1		2		2		2		3				1		In order to maintain privacy I think just the initial and surname should be displayed on the screen not the full name.

		450		SARF - Dr Field		1		2		2		2		3		2		1		2		2		2		2		2		1		1		2		1		1		1				3

		451		SARF - Dr Field		2		3		2		1		3				3		3		3		3		3		2		2		3		2				2		1				5

		452		SARF - Dr Field		1		2				2		4				1		2		2		2		2		2		1		1		2		3		2		1				1		Dr Field is always pleasant and easy to talk to. A definite asset to the surgery

		453		SARF - Dr Field		1		2		4				4				1		2		2		2		2		1		1		1		2		1		2		1				1		When you phone for an appointment you need to see a doctor. If you wanted to speak to someone you would phone NHS (Direct). What if you were at work and can't come to the phone?

		454		SARF - Dr Field		2		3		1		2		3		1		2		2		2		2		2		2		1		1		2		2		2		3				1

		455		SARF - Dr Field		1		1		1		3		2		2		2		2		2		2		3		1		1		1		1		4		1		1				6

		456		SARF - Dr Field		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		457		SARF - Dr Field		2		2		3		2		1		3		1		2		2		3		3		1		2		3		2		2		1		1				1		Nor being able to book an appointment but firstly to have a doctor ring is inconvenient as I am unable to take calls at work other than at lunchtimes! Sometimes making an appointment without speaking to a doctor first would be more convenient.

		458		SARF - Dr Field		2		2		2		1		3		2		1		2		2		2		2		1		2		1		2		3		2		1				1

		459		SARF - Dr Field		1		3		2		3		2		3														1		2		2		3		1		1				1

		460		SARF - Dr Field		1		2		2		2		1		1		2		2		2		2		2		1		1		1		2		2		2		1				1

		461		SARF - Dr Field		1		3		1		2		4				1		2		2		2		2		1		1		1		2		2		2		1

		462		TMH - Dr Howseman				1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		463		TMH - Dr Howseman		2		2		2		1		3		2		1		2		4		3		3		1		1		1		2		4		1		1				6

		464		TMH - Dr Howseman		1		3		1		3		4				2		2		2		2		2		1		1		1		2		3		2		1				1

		465		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		1		1		1				5

		466		TMH - Dr Howseman		2		3		3		3		3				2		2		2		2		2		1		1		6		2		2		2		1				5		Since moving surgery I have had to wait several times more than 30 minutes to be seen. Prescriptions are never ready for collection, still in doctor's room even though I am told when to pick them up. Surgery is lovely but very disorganised at beginning.

		467		TMH - Dr Howseman		1		1		2		3		3		3		1		2		2		2		2		5		1		2		2		1		2		1				5		Could benefit from having something for children as they have nothing and children get bored.

		468		TMH - Dr Howseman		2		3		3		2		2		4		3		3		3		3		3		4		1		3		2		4		1		1				6

		469		TMH - Dr Howseman		1		2		1		2		2		2		2		2		2		2		2		1		1		2		2		4		1		1				6

		470		TMH - Dr Howseman		1		1		2		1		4				1		2		2		2		2		1		1		1		2		2		2		1				1

		471		TMH - Dr Howseman		1		2		2		2		3		3		2		2		3		2		3		2		1		2		1		3		1						1

		472		TMH - Dr Howseman		1		2		1		3		3		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		473		TMH - Dr Howseman		1		2		1		3		1		1		1		2		2		2		2		1		1		2		1		1		3		1				4

		474		TMH - Dr Howseman		1		3		3		1		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		475		JFT - Dr Tanqueray		2		1		1		1		4				1		2		2		2		2		2		1		1		1		3		2		1				1

		476		JFT - Dr Tanqueray		1		2		1		3		3		1		1		2		2		2		2		1		1		1		1		5		2		1				6		Very satisfied.

		477		JFT - Dr Tanqueray		1		2		1		2		1		2		1		2		2		2		2		1																6

		478		JFT - Dr Tanqueray		1		3		2		1		2		2		2		3		3		2		2		2		2		2		2		2		1		1				1

		479		JFT - Dr Tanqueray		2		2				2		3		1		1		2		2		2		2		4																1

		480		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2				1		1		1		1		3		2		1				2

		481		JFT - Dr Tanqueray		1		2		2		4		1		1		1		2		2		2		3		1		1		2		1		5		3		1				6

		482		SNS - Dr Sharma		1		3		2		1		1		2		2		2		2		2		2		2		1		2		1		5		1		1				6		I prefer no music / radio in the waiting room.

		483		JFT - Dr Tanqueray		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				1		Good overall experience.

		484		JFT - Dr Tanqueray		1		3		3		1		2				1		2		2		2		2		1		1		1		2		2		2		1				1

		485		CJD - Dr Dowlman		1		3		3		2		1		4		2		4		4		4		4		6																		Terrible seating arrangement, like a cinema. Need to re-arrange with a few tables and chairs around them to make it more friendly. Reception not worried at all, they need a buzzer to let someone know you are there.

		486		SNS - Dr Sharma		1		3		2		1				4		2		2		2		4		5		2		2		4		2		3		1		1				5		Telephone consultations impersonal & dangerous as symptoms can be missed.Elderly patients dislike telephone, hearing problems, misunderstanding etc. Advance appointments makes booking volunteer car scheme possible, cost of taxi prohobitive. Etc

		487		SNS - Dr Sharma		1		2		1		1		1		1		1		2		2		2		2		1		1		2		1		4		1		1				6

		488		SNS - Dr Sharma		2		2		1		2		4		3		1		2		2		2		2		1		1		2		2		2				1				5

		489		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				5

		490		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		491		SNS - Dr Sharma		1		2		3		1		4		4		2		3		3		2		2		1		1		2		2		2		1		1				1

		492		SNS - Dr Sharma		2		2		2		2		2		3		1		3		2		2		3		6		1		3		2		1		2		1				5		No toys or books for childern

		493		SNS - Dr Sharma		1		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1		3				1

		494		SNS - Dr Sharma		1		2		2		3		3		2		2		3		3		3		3		2		1		2		2		2		2		1				1

		495		SARF - Dr Field		3		3		1		1		4		4		1		3				2		2		2		1		2		2		4		1		1				6		No one answered telephone on first five attempts. After the automated system answered there was no further response for 35 minutes.

		496		SARF - Dr Field		1		2		1		2		1		1		1		2		2		2		3		2		1		1		1		2		2		1				1		A bit of colour (decoration in the surgery) would be nice.

		497		SARF - Dr Field		2		3		1		3		1		1		1		2		2		2		2		5		1		1		2		1		1		1				5		There is nothing for children to play with or even books for them to read.

		498		SARF - Dr Field		1		3		2		1		4				1		2		2		2				1		1		1		2		2		2		1				1

		499		SARF - Dr Field		2		3		1		2		3		2		1		2		2		2		2		1		1		2		2		1		2		1				1

		500		SARF - Dr Field		2		3				3		1		1		1		2		2		2				1		1		2		2		2		2		1				5		Overall, over the last year, my only complaint would be the difficulty of getting through on the phone. Medical staff, especially Dr Foeld, have been extremely helpful.

		501		SARF - Dr Field		1		2		1		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		502		SARF - Dr Field		1		2		2		3		4		4														1		2		1		4		1		1				6

		503		SARF - Dr Field		2		2		1		2		3		4		3		3		3		3		3		4		1		2		2		1		2		1				1

		504		SARF - Dr Field		1		2		2		2		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		505		SARF - Dr Field				2		2								2		2				2		3		2		1		2		2		4		3		1				6

		506		SARF - Dr Field		1		2		2		2		2		3		1		3		3		3		3		5		1		2		1		1		2		6		Egyptian		1		No toys or books for children.

		507		SARF - Dr Field		2		2		2		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				4		The new (appointment) system is starting to show its worth as being the way forward. Thank you.

		508		SARF - Dr Field				1		1		2		4		2		1		2		2		2		2		1		1		1		1		3		2		1				1

		509		SARF - Dr Field		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		5		1		1				6

		510		SARF - Dr Field		1		1		1		3		2		1		1		2		2		2		2		1		1		1		2		3		1		2				6

		511		SARF - Dr Field		2		2		2		2		2		2		3		3		3		3		3		2		2		2		2		1		2		1				1

		512		SARF - Dr Field		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		4		1		1				1

		513		SARF - Dr Field		2		2		1		2		3		3		3		2		2		2		2		3		2		2		2		2		2		1				1

		514		SARF - Dr Field		1		3		2		2		3		3																3		1		3		2		3

		515		SARF - Dr Field		2		4		2		1		4		3		3		2		2		3		2		2		1		3		2		4		1		1				6

		516		SARF - Dr Field		2		1		1		3		4		3		2		2		2		3				2		1		1		1		2		2		1				1		A new experience - very friendly, very efficient GP. May seem a little clinical to some patients who prefer the personal touch but worked well for me!

		517		SARF - Dr Field		1		2		2		1		2		2		1		2		2		2		2		2		1		2		1		4		1		1				6		Find the move went fairly well. One or two blips but generally considering logisitcs of it all very good. Good luck.

		518		SARF - Dr Field		1		1		2		1		1		1		1		2		2		2		2		1		2		1		2		2		1		4		Anglo-Indian		1		Excellent service always provided by Dr Field.

		519		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		3		1		2						2								Appointment system good for emergencies but not for little worries or concerns that you would be happy to see the GP in a couple of weeks.

		520		ALI - Dr Burada		3		3		4		2		2		4		1		2		2		3		3		1		2		2		2		2		2		1				2		Rang 15 times today and got through once. Then waited 2 hours for doctor to ring back. I needed emergency contraception today and feel angry that I rang for 8 hours. Told receptionist but wasn't passed to doctor. Got script 60 hours after unprotected sex.

		521		ALI - Dr Burada		1		1		2		2		4		4		2		2		2		2		2		2		2		2		2		3		2		1				1

		522		ALI - Dr Burada		1		2		3		2		1		3		2		2		2		2		2		3		1		2		2		3		1		1				1		Appointment sustem inconvenient, cannot take calls at work and husband drives for a living. Booking in advnce is important because of work.

		523		ALI - Dr Burada		2		2		2		1		1		2		1		2		3		3		3		2		2		3		2		2		2		2

		524		ALI - Dr Burada		1		2		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		525		ALI - Dr Burada		1		1		1		3		1		1		1		2		2		2		2		3		1		1		2		2		2		4				3

		526		ALI - Dr Burada		3		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		2		1				5

		527		SNS - Dr Sharma		1		3		1		1		3		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		528		SNS - Dr Sharma		1		1		2		1		1		1		2		2		2		2		2		3		1		1		1		1		2		1				1

		529		SNS - Dr Sharma		1		3		1		2		4		2		3		2		2		2		2		1		1		1		2		4		2		2				6

		530		ALI - Dr Burada		1		2		2		1		2		2		1		2		2		2		2		2		1		3		2		2		1		1				1





Master Pivot

		Doc		(All)

		Row Labels		Count of Employment

		1		305

		2		11

		3		15

		4		15

		5		39

		6		120

		7		6

		(blank)

		Grand Total		511





Receptionists

		Answer		Number

		Very Helpful		363

		Fairly Helpful		135

		Unhelpful		11

		Not at all helpful		2

		Grand Total		511





Receptionists

		0

		0

		0

		0



Number



Phones

		Answer		Number

		Very Easy		130

		Easy		223

		Not very Easy		154

		Don't Know		6

		Grand Total		513





Phones

		0

		0

		0

		0



Number



Appts

		Answer		Number

		Very Convenient		234

		Convenient		215

		Inconvenient		46

		Very Inconvenient		12

		Grand Total		507





Appts

		0

		0

		0

		0



Number



48hrs

		Answer		Number

		Very Important		203

		Important		193

		Not that Important		108

		Not at all Important		10

		Grand Total		514





48hrs

		0

		0

		0

		0



Number



Clinician

		Answer		Number

		Same Day		215

		Within 1 Week		115

		I don't mind who I see		91

		Don't Know / Never Tried		86

		Grand Total		507





Clinician

		0

		0

		0

		0



Number



Rate Clinician

		Answer		Number

		Excellent		204

		Very Good		137

		Good		78

		Satisfactory		43

		Poor		8

		Very Poor		3

		Grand Total		473





Rate Clinician

		0

		0

		0

		0

		0

		0



Number



Opening Times

		Answer		Responses

		Very Good		308

		Good		150

		Satisfactory		40

		Poor		4

		Grand Total		502





Opening Times

		0

		0

		0

		0



Responses



Explaining

		Answer		Responses

		Very Good		416

		Good		75

		Satisfactory		12

		Poor		1

		(blank)

		Grand Total		504





Explaining

		0

		0

		0

		0



Responses



Involving

		Answer		Responses

		Very Good		362

		Good		112

		Satisfactory		18

		Poor		1

		(blank)

		Grand Total		493





Involving

		0

		0

		0

		0



Responses



Providing Treatment

		Answer		Responses

		Very Good		368

		Good		108

		Satisfactory		17

		Poor		3

		(blank)

		Grand Total		496





Providing Treatment

		0

		0

		0

		0



Responses



Providing Information

		Answer		Responses

		Very Good		332

		Good		126

		Satisfactory		23

		Poor		2

		(blank)

		Grand Total		483





Providing Information

		0

		0

		0

		0



Responses



Premises

		Answer		Responses

		Excellent		263

		Very Good		144

		Good		64

		Satisfactory		21

		Poor		10

		Very Poor		2

		(blank)

		Grand Total		504





Premises

		0

		0

		0

		0

		0

		0



Responses



Dignity

		Answer		Responses

		Yes Always		419

		Most of the time		85

		Not very often		1

		Never		0

		Grand Total		505





Dignity

		0

		0

		0



Responses



Experience

		Answer		Responses

		Excellent		248

		Very Good		191

		Good		55

		Satisfactory		8

		Poor		2

		Very Poor		1

		(blank)

		Grand Total		505





Experience

		0

		0

		0

		0

		0

		0



Responses



Gender

		Answer		Responses

		Male		181

		Female		322

		(blank)

		Grand Total		503





Gender

		0

		0



Responses



Age

		Answer		Responses

		16-29		100

		30-44		163

		45-64		119

		65-74		81

		75 or over		40

		(blank)

		Grand Total		503





Age

		0

		0

		0

		0

		0



Responses



LHC

		Answer		Responses

		Yes		201

		No		265

		Don't Know / Don't want to answer		33

		(blank)

		Grand Total		499





LHC

		0

		0

		0



Responses



Ethnicity

		Answer		Responses

		White		457

		Black		13

		Asian		16

		Mixed		10

		Chinese		3

		(blank)

		Grand Total		499





Ethnicity

		0

		0

		0

		0

		0



Responses



Employment

		Answer		Responses

		Employed (full or part time including self-employed)		305

		Unemployed / looking for work		11

		In full time education		15

		Unable to work due to long term sickness		15

		Looking after family /home		39

		Retired from paid work		120

		Other		6

		(blank)

		Grand Total		511





Employment

		0

		0

		0

		0

		0

		0

		0



Responses
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Chart1

		Very Good

		Good

		Satisfactory

		Poor



Number

416

75

12

1



Astbury2013

		ID		Doc		Receptionists		Phones		Appointments		48hrs		Clinician		Rate_Clinician		Opening_Times		Explaining		Involving		Providing_Treatment		Providing_Information		Premises		Dignity		Experience		Gender		Age		LHC		Ethnicity		Other_Ethnic		Employment		Comments

		2		SNS - Dr Sharma		1		3		1		1		2		2		1		2		3		2		2		2		1		1		2		2		2		1				1

		4		MA - Dr Adams		1		2		2		3		4				2		2		2		2		2		3		1		2		1		3		2		1				1

		5		MA - Dr Adams		2		3		2		2		1		3		3		3		3		3		3		3		2		3		1		4		1		1				6

		6		MA - Dr Adams		1		3		4		2		4				1		2		3		3		3		4		2		3		1		3		1		1				1

		7				1		2		1		2		1		1		2		2		2		2		2		1		1		1		1		3		2		1				1

		8		MA - Dr Adams		2		2		2		2		1		2		2		2		2		2		2		1		1		1		2		2		2		1				1

		9		horough, helpful and caring.		1		3		2		1		2		2		2		2		2		2		2		3		1		1		2		2		2		1				1		I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring.

		10				1		2		1		1		3		1		1		2		2		2				1		1		1		1		3		2		1				1		I like the new surgery. I very much  liked the opportunity to talk to the doctor in the first instance. The tv screen was an excellent idea - provoked me into doing more exercise! The touch screen booking in system worked better than at the old surgery.

		11		LB - Dr Bassett				1		1		2		4				1		2		2		2		2		2		1		1		1		2		2		1				1		used the electronic booking in system

		12		LB - Dr Bassett		1		2		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		1				5

		13		MCK - Dr MacKenzie		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		1		3		1				1		Great doctor, always great (?) to us. Thanks.

		14		MCK - Dr MacKenzie		1		3		1		2		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1		Everyone very friendly. Many thanks.

		15		MCK - Dr MacKenzie		2		3		2		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Didn't need to see Receptionist but they were very helpful when booking.

		16		LB - Dr Bassett		1		3		3		2		3		4		1		3		3		3		3		2		1		3		1		3		2		1				1

		17		LB - Dr Bassett		2		3		2		1		3		4		2		3		4		4		4		2		2		3		1		3		3		1				1

		18		LB - Dr Bassett		1		1		1		3		4				1		2		2		2		2		1		1		1		1		2		2		1				1

		19		LB - Dr Bassett		1				2		1		2		2		1		3				2		2		2		1		2		1		5		1		1				6

		20		LB - Dr Bassett		1		2		2		2						1		3		3		4		4		3		1		2		1		2		2		1				1

		21		LB - Dr Bassett		2		2		1		2		4		2		2		2		2		2		2		1		1		1		2		3		2		1				6

		22		LB - Dr Bassett		1		3		2		2		3		2														1		1		1		3		1		1				1

		23		TMH - Dr Howseman		1		1		1		3		4				1		2		2		2		3		1		1		3		1		1		2		1				1

		24		MCK - Dr MacKenzie		1		3		2		1		4		2		2		2		2		2		3		2		1		2		1		4		2		1				6

		25		LB - Dr Bassett		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		26		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6		Doctor Adams was excellent on my visit as he always is.

		27		TMH - Dr Howseman		1		3		2		3		1		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		28		MCK - Dr MacKenzie		1		3		1		3		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		29		LB - Dr Bassett		1		2		2				4				2		2		3		3		2		2		1		2		2		3		2		1				5		Alwayd been seen on the same day. (Experience) may be different if it was a request for a specific GP.

		30		MA - Dr Adams		1		2		2		3		1		2		2		2				2		2		2		1		2		1		3		1		1				1

		31		PA - Dr Astbury		2		2		2		1		1		1		1		2		2		2		2		2		2		2				1		2		3				1

		32		MA - Dr Adams		1		3		2		2		2		2		1		2		2		2		3		2		1		2		2		5				1				6		Really like Dr Adams, excellent in all ways.

		33		MA - Dr Adams		1		2		2				1				1				3		2		3		1		1		2		2		3		1		1				6

		34		MCK - Dr MacKenzie		2		3		3		1		3		3		2				2		2		2		1		2		2		1		3		1		1				6		Current appointment system not very practical seems like aan expensive call centre. Better appointment system needs to be put into place.

		35		MCK - Dr MacKenzie		1		2		2		1		3		3		3		2		2		2		2		3		1		3		2		5		1		1				6		Good facilities very posh.

		36		MA - Dr Adams		2		2		3		2		2		2		2		3		3		3		3		3		2		2		2		1		2		1				1

		37		MCK - Dr MacKenzie		1		1						2		1		1		2				2		2		1		1		1		1		4		1		1				1

		38																																										1

		39		MA - Dr Adams		1		3		1		3				1		1		2		2		2				1		1		1		2		3		1		1				1		Consultation room on the ground floor was too cold.

		40		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		2		2		3		2		1				1

		41		MCK - Dr MacKenzie		2		2		1		1		2		1		1		2		2		2		2		1		1		1		2		3		1		1				1

		42		PA - Dr Astbury		2		3		2		1		1		4				2		3		3		3		2		2		2		1		2		2		1				1

		43		PA - Dr Astbury		1		2		1		2		1		2		3		3		3		3		3		2		1		1		1		2		2		1				1

		44		PA - Dr Astbury		1		2		3		2		1		1		1		2		2		2		2		5		1		3		2		2		2		1				1		Receptionist experience varies from great to awful. Appointments system difficult when working, convenient when not. Premises difficult when  trying to entertain child for 30 minutes on a busy day. Seeing particular doctor OK on only time of trying,

		45		PA - Dr Astbury				2		1		2		1		3		2		3		3		3		3		3		2		3		1		4		1						6

		46		PA - Dr Astbury		1		2		3		1		3		4		1		2		2		2		2		1		1		2		1		1				2				1

		47		PA - Dr Astbury		1		2		2		3		1		2		2		4		4		3		4		2		1		2		1		5		1		1				6		Getting through on phone varies according to the time of day.

		48		PA - Dr Astbury		1		3		4		2		2		3		1		2		2		2		2		1		1		2				4		2		1				1

		49		MA - Dr Adams		2		2		2		1		1		3		2		2		2		3		2		2		2		2		1		4		3		1				6

		50		MA - Dr Adams		2		2		2		2		1		3		2		2		2		2		2		2		2		2		2		4		2		1				6

		51		MA - Dr Adams		1		1		1		2		1		2				2		2		2		2		1		1		1		1		4		1		1				1

		52		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		3				1

		53		CJD - Dr Dowlman		1		2		2		3		1		2		2		2		2		2		3		2		1		2		2		3		1		1				1

		54		ALI - Dr Burada		1		3		3		2		2		3		1		2		2		2		2		2		2		2		2		4		1		1				2

		55		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		3		3		2		1		1		2		3		2		1				1

		56		MA - Dr Adams		2				2		3		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		57		CJD - Dr Dowlman		2		2		1		2		3		2		1		2		3		2		2		1		2		2		2		4		1		1				6

		58		ALI - Dr Burada		1		2		2		3				4		4		3		4		4		4		4		2		4		2		3		2		1				1

		59		PA - Dr Astbury		1		3		1		2		1		1		2		2		2		2		2		1		1		1		2		5		1		1				6

		60		CJD - Dr Dowlman		1		2		2		2		1		1		1		2		2		2		2		3		1		1		2		4		1		1				6

		61		MA - Dr Adams		2		3		2		2		3		2		2		2		3		3		3		2		2		2		2		1		2		1				1

		62		CJD - Dr Dowlman		1		2		1		2				4		1				2		2		2		1		1				2		3		1		1				1		Parking, facilities, staff are all outstanding. I am very confident about the practice.

		63		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1

		64		CJD - Dr Dowlman		1		3		1		1		2		2		1		2		2		2		2		2		1		2		2		4		1		1				6

		65		PA - Dr Astbury		2		3		2		1		3		4		1		3		3		3		3		3		2		3		2		2		2		1				1

		66		PA - Dr Astbury		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		67		PA - Dr Astbury		1		3		2		1		2		4		1		2		2		2		2		1		1		1		2		2		2		1				1		Often extremely difficult to get through to reception on the telephone. Then can be two weeks to get an appointment which, while my problem is not urgent, I feel 2 weeks is a long time to have to wait.

		68		PA - Dr Astbury		1		2		2		4		4		3		2		3		3		3		3		2		1		3		2		1		2		1

		69		PA - Dr Astbury		1		3		2				2		2														1		2		2		3		2		1				6

		70		PA - Dr Astbury		2		2		2		2		3		1		1		2		2		2		2		2		1		2		2		2		2		1				1		I like the telephone consultations although, if phoning from work, when doctors phone back it may not always be easy to answer calls or discuss sensitive issues.

		71		ALI - Dr Burada		1		3		2		1		4				1		2		2		2		2		2		1		1		2		3		1		1				1

		72		CJD - Dr Dowlman		3		2		3		1		2		3		3		2		2		3		2		3		2		2		1		1		2		1				1

		73		ALI - Dr Burada				3		2		1		2		2		2		4		3		3		3		3		1		2		2		1		1		1				1

		74		PA - Dr Astbury		1		3		1		2		3		2		1		2		2		2		2		1		1		2		2		3		2		1				1		The system works but it took me too long to get through this morning. Need more receptionsists please,

		75		CJD - Dr Dowlman		1		3		3		1		1		4		2		2		2		2		3		3		2		4		2		2		2		4				1

		76		PA - Dr Astbury		1		1		3		3		1		3		2		2		2		2		2		2		1		1		1		2		2		1				1

		77		ALI - Dr Burada		1		2		1		2		4				2		2		2		3		3		1		1		2		1		3		2		1				1

		78		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		79		MCK - Dr MacKenzie		1		1		1		1		1		1		2		2		2		2		2		1		1		1		2		1		2		4				1		Excellent.

		80		PA - Dr Astbury		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		1		1		1				3		Very good experience.

		81		PA - Dr Astbury		3		3		1		1		1		2		2		2		2		3		3		3		1		1		2		5		1		1				6

		82		CJD - Dr Dowlman		2		3		3		1		4				1		2		2		2				1		2		2		1		2		2		1				1		Having a drop-in system for people whoiwork would be nice but extended opening hours at the new surgery does help a lot.

		83		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		3		3		2		1		1		2		2		1		1				4

		84		ALI - Dr Burada		1		3		1		1		2		2		2		3		3		3		3		3		2		3		2		1		2		1				2

		85		LB - Dr Bassett		1		1		2		1		1		2		2		3		3		3		3		2		2		2		1		2		3		1				1

		86		ALI - Dr Burada		2		2		3		2		2		3		2		2		3		3		3		3		1		3		2		1		1		1				1

		87		PA - Dr Astbury		1		1		1		1		1		1		4		2		2		2		2		1		1		1		1		4		1		1				6

		88		LB - Dr Bassett		1		1		2		1		1		1		2		2		3		3		4		3		1		2		2		1		2		1				1

		89		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		2		4		1		1				6

		90		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		1		4		2		1				1

		91		ALI - Dr Burada		1		1		2		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very impressed.

		92		LB - Dr Bassett		1		1		1		1		1		1		1		2		2		2																				1

		93		CJD - Dr Dowlman		1		3		1				3		2		1		2		2		2		2		1		1		1		2		1		2		1				1

		94		CJD - Dr Dowlman		1		1		2		2		1		1														1		1		1		4		1		1				4

		95		PA - Dr Astbury		1		3		1		3		1		1		1		2		2		2		3		1		1		1		2		3				1				1

		96		PA - Dr Astbury		1		2		1		2		1		1														1		2		1		4		1		1				6		The new system in my opinion is a significant improvement on the old.

		97		CJD - Dr Dowlman		1		1		2		2		1		2		2		2		2		2		2		1																6		Could not have been seen any quicker, didn't have time to think about it. Very good.

		98		PA - Dr Astbury		1		2		1		1		1		1		1		2		3		3		3		1		1		2				4		2		1				7

		99		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		100		PA - Dr Astbury		1		3		1		3		2		3		2		2		3		3		3		4		1		2		1		4		1		1				6		Need some signs to show where the various treatment rooms are from the waiting area and stairs.

		101		ALI - Dr Burada		1		1		1		1		3		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Excellent service, thank you.

		102		CJD - Dr Dowlman		1		1		1		1				1		1		2		2		2		2		1		1		2		2		2		2		1				1

		103		PA - Dr Astbury		1		4		1		2		4				1		2		2		2		2		2		1		1		1		4		2		1				6

		104		PA - Dr Astbury		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		2		1		1				1		Thanks for getting the phone lines sorted.

		105		PA - Dr Astbury		1		3		1		2		1		1		1		2		2		2		2		1		1		2		1		3		1		1				1

		106		LB - Dr Bassett		1		2				1		2		4				3		2		2		2		1		1		2		2		5		1		1				6		Reception- depends date and time of attempt. I don't feel that I have remembered everything when I have a telephone consultation either what I wanted to say or what the doctor told me. Face to face it seems more satisfactory, it is probably just my age.

		107		CJD - Dr Dowlman		1		2		4		2		2		1														1		2		1		3		2		2

		108		CJD - Dr Dowlman		2		2		1		2		1		2		1		3		3		3		3		3		2		2		2		2		3		1				1

		109		PA - Dr Astbury		1		1		1		2		1		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		110		PA - Dr Astbury		1		3		3		2		3		5		2		3		4		5		5		3		2		3		2		1				1				3

		111		PA - Dr Astbury		1		2		3		3		4		2		2		2		3		3		3		1		1		2		1		1		2		4				3

		112		MA - Dr Adams		2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Thanks to Dr Adams who is always spot on. New system is great as I can see a doctor straight away, much better than before. Would be useful to make a follow up  appointment (if needed) straight away.

		113		PA - Dr Astbury		1		1		2		1		3		3		1		2		2		2		2		1		1		1		1		1		1		1				1

		114		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		2		1				2

		115		MA - Dr Adams		2		3		2		3		1		2		1		2		2		2		2		1		1		2		1		4		1		1				1		Too long waiting for the telephone to be answered.

		116		MA - Dr Adams				1		3		1		2		4		2		2		2		2		2		1		1		2		2		3		2		1				1

		117		MA - Dr Adams		2		3		3		1		1		2		1		2		2		2				1		2		2		2		4		3		1				1		I do feel that by having to get an appointment on the day is very inconvenient because you cannot plan. I work 12 miles away and in an open office it is very difficult to speak privately. Of course for something serious it would be better.

		118		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		119		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		120		MCK - Dr MacKenzie		1		3		3		1		1		2		2		3		3		3		3		2		1		2		1		2		3		1				1		Being in full time employment it is difficult to get time off at short notice (ie on the day) for an appointment. I am not sure it is best practice to show patients' names to everybody in the waiting room (patient confidentiality).

		121		LB - Dr Bassett		1		2		2		2		4		2		1		2		2		2		2		1		1		1		2		4		1		1				6

		122		LB - Dr Bassett		2		2		3		4		2		4		1		2		2		2		2		1		1		2		2		3		2		1				1

		123		ALI - Dr Burada		2		3		2		3		1		3		2		2		2		2		2		2		2		2		2		2		1		1				5		Very happy with Dr Burada.

		124		LB - Dr Bassett		2		3		4		1				6		3		2		2		2		3		3		2		5		2		4		1		1				6		I should like to see the same doctor when I ask to, not to be told who I will see. I was unable to see the doctor I requested today even though I rang before 8 a.m.

		125		LB - Dr Bassett		1		2				2		2		3		2		2		3		2		2		3		1		2		1		1		2		1				1

		126		ALI - Dr Burada		1		3		1		3		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		127		LB - Dr Bassett		2		3		1		2		3		4		1		2		2		2		2		4		1		2		2		2		1		1				5

		128		LB - Dr Bassett		1		2		2		2		2		2		2		3		3		2		3		1		1		1		1		3		2		1				1

		129		LB - Dr Bassett		1		2		2		2		1		2		2		3		3		3		3		1		1		2		1		1		2		1				1

		130		LB - Dr Bassett		1		1		1		1		4		3		3		4		4		4		4		1		2		3		2		1		2		1				1

		131		PA - Dr Astbury		1		1		1		2		3		2		1		2		2		2		2		1		1		1		2		3		2		1				7

		132		LB - Dr Bassett		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		133		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1

		134		MA - Dr Adams		1		3		2		2		1		2		2		2		2		2		2		2		1		2		2		5		1		1				6

		135		MA - Dr Adams		1		3		2		3		1		1		2		2		2		2		2		3																1

		136		MCK - Dr MacKenzie		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		137		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2		2		3		2		1		1		2		1		5		1		1				6		Very good explanations which I had not experienced before.

		138		MA - Dr Adams		1		1		1		3		4		1		2		2		3		3		3		2		1		1		2		1		2		1				1

		139		MA - Dr Adams		2		3		2		1		2		4		1		3		3		3		3		2		1		2		2		2		2		1				1

		140		MA - Dr Adams		1		1		2		2		1		1		1		2		2		2		3		1		1		1		2		5		1		1				7

		141		MA - Dr Adams		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1				1		1				6

		142		MCC - Dr Coombs		1		3		1		1		2		3		2		2		2		2		2		1		1		1		2		1		2		1				1

		143		SARF - Dr Field		2		2		2		1		2		2		1		2				2		2		1		1		1		2		2		2		1				1

		144		MCC - Dr Coombs		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		145		MCC - Dr Coombs		1		2		1		1		2				2		3		3		3		3		2		1		2		2		3		3		1				1

		146		MCC - Dr Coombs		1		1		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		147		MCC - Dr Coombs		1		1		1		1		1		1														1		1		1		4		1		1				6

		148		ceptionists all lovely especially Mandy.		1		1		1		4		4				1		2		2		2		2		1		1		1		2		1		1		1				1		New surgery fantastic. Receptionists all lovely especially Mandy. Saw GP not seen previously, very thorough.

		149		MCC - Dr Coombs		1		2		2		2		4		2														1		2		2		3		1		1				1

		150		MCC - Dr Coombs		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		151		MCC - Dr Coombs		1		3		2		3		4		2		1		3		3		3		3		4				3		2		3		2		1				1		The waiting area is very impersonal and feels like a hospital.

		152		MCC - Dr Coombs		1		1		1		2		4				1		2		2		2		2		3		1		2		2		3		1		1				6		The first call protocol is an excellent idea particularly for those who are not local to Harlestone Road practice. Much appreciated.

		153		MCC - Dr Coombs		2		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4		2		1				1

		154				2		3		3		1		4		5		4		4		4		4		4		3		1		3		2		4		1		1				6

		155		MCC - Dr Coombs		2		3		1		2		3		3		2		2		3		3		3		5		1		3		2		1		2		1				5		The phone system is unhelpful. Would be much better to have options "for emergency press 1 …" When pressed 1 for appointments just rings with no message or acknowledgement. Needed usrgent care, unable to get anyone.Had to look up NHS Direct myself.  Etc

		156		MCC - Dr Coombs		1		2		1		3		2		3		1		2		2		2		2		2		1		1		1		5		1		1				6

		157		MCC - Dr Coombs		1		2		2		2		4		2		1		3		3		3		3		2		1		2		2		2		2		1				1

		158		TMH - Dr Howseman		1		2		1		2		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Made call for doctor check up and was seen within 20 minutes of call, excellent, very efficient.

		159		TMH - Dr Howseman		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		160		TMH - Dr Howseman				2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		3		1				1		Very happy with Dr Howseman today. Thanks

		161		TMH - Dr Howseman		2		2		1		1		2		1		3		2		2		3		3		1		1		2		2		1		2		1				1

		162		SNS - Dr Sharma		2		3		2		2		4		3		3		4		3		3		3		2		1		2		2		4		1						6

		163				1		3		2		1		2		3		3		3		3		3		3		4		2		3		1		2		3		2				7

		164				2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		3		2		1				6

		165		SNS - Dr Sharma		2		2		2		2		4		4		2		4		4		4		4		2																6

		166		ALI - Dr Burada		1		1		1		1		3		1		2		2		3		3		2		1		1		1		1		2		2		4		Anglo Indian		1

		167		ALI - Dr Burada								1				1		1		2						3				1		2		2		2		2		4				1		Appt system puts people off coming for routine check ups. Feels as if you cannot get the checks ups you are used to.This could have a knock on effect costing more money and time in the long run. Magazines cater for elderly and young. Lowdown could advise.

		168		ALI - Dr Burada		2		3		3		2		3		3		1		3		3		3		3		2		2		3		1		3		3		1				1		No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private.I have to arrange to be at home but then may not need appointment anyway.

		169		ALI - Dr Burada		1		2		2		1		3		1		1		3		3		2		3		2		1		2		2		2		3		1				1

		170		ALI - Dr Burada		1		3		3		2		4		4		2		2		3		3		3		2		1		2		2		3		2		1				1

		171		ALI - Dr Burada		1		1		2		2		4		2		1		3		3		3		3		2		1		1		2		1		2		1				1

		172		ALI - Dr Burada		2		3		3		2		4		5		1		2		2		2		2		5		2		3		2		2		3		1				1		Premises - needs things for small children.

		173		SMR - Dr Rogers		2		4		2		2		4				2		3		4		4		4		2		1		3		1		3		1		1				4

		174		SMR - Dr Rogers		1				1		2		3		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		175		SMR - Dr Rogers		1		2		2		1		4		3		1		2		2		2		2		1		1		1		2		1		3		1				1

		176		SMR - Dr Rogers		1		1		1		1		3		1		1		2		2		2		2		1		1		2		1		2		2		3				1		Needs kids play area. Waiting room very cold.

		177		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		3		2		1				1

		178		SMR - Dr Rogers		1		2		3		1		4				3		3		4		3		3		3		2		4		2		3		1		1				4

		179		SMR - Dr Rogers		1		1		1		3		1		1		1		2		2		2		2		2		1		1		1		4		1		1				6

		180		SMR - Dr Rogers		1		1		2		1		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Excellent service- Thanks

		181		SMR - Dr Rogers		2		3		3		2		2		4		2		2		2		2		2		3		2		2		2		3		1		1				7

		182		SMR - Dr Rogers		1		1		2		2		1		2		1		2		2		2		2		2		1		1		2		3		1		1				4

		183		SMR - Dr Rogers		1		2		2		2		2		2		1		2		2		2		2		1		1		1		2		2		2		1				1

		184		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		5		1		1				6		First time at the new surgery which is excellent, Found everyone kind, fast and helpful.

		185		SMR - Dr Rogers		2		3		3		1		3		5		4		2		4		4		4		1		1		4		2		2		2		1				1

		186		SMR - Dr Rogers		1				1		2		1		1		1		2		2		3		3				1		1		2		2		2		6		North African white		1		Could you please add a small kids play area with toys, books, table ….

		187		SMR - Dr Rogers		2		3		2		2		3		4		2		2		3		3		3		3		1		3		1		1		2		1				1

		188		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		189		SMR - Dr Rogers		1		2		2		2		2		3		1		2		3		2		2		1		1		2		2		2		2		1				1

		190		SMR - Dr Rogers		1		2		2		2		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		191		SMR - Dr Rogers		1		2		1		2		2		2		1		2		2		2		2		3		1		1		2		2		2		2				1

		192		SMR - Dr Rogers		1				1		2		1		1		3		2		2		2		2		1		1		1		2		5		2		1				6

		193		SMR - Dr Rogers		1		2		2		2		2		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		194		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1		South African		1		Reception much improved, previously unhelpful, change very welcome. New appt system great time saver. Booking in advance would be better for planning travel.Booking to see particular doctor now far better. Premises far better than other two surgeriea.

		195		SMR - Dr Rogers		1		2		1		1		1		2		2		2		2		2		2		2		1		1		2		5		1		1				6

		196		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2				2		1				3

		197		LB - Dr Bassett		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		198		LB - Dr Bassett		1		2		1		1		3		1		1		2		2				2		1		1		1		2		4		1		1				6		Better room needed for hearing tests as noise from outside is very bad.

		199		LB - Dr Bassett		2		3		2		2		3		3		3		4		4		4		4		3		2		3		2		1		2		1				5		Receptionists are sometimes rude.

		200		LB - Dr Bassett		1		2		2		2				1		1		2		2		2		2		2		1		1		2		1		2		1				1

		201		LB - Dr Bassett		1		2		2		2		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		202		LB - Dr Bassett		1		2		1		3				1		1		2		2		2		2		1		1		1		1		3		2		1				1

		203		LB - Dr Bassett		1		2		2		2		2		2		2		3		2		2		3		2		1		2		2		3				1				1

		204		LB - Dr Bassett		1		2		1		2		4		2		2		2		2		2		2		2		1		2		1		1		1		1				1

		205		LB - Dr Bassett		1		2		2		1		1		1		1		2		2		2		2		1		1				2		4		1		1				6

		206		LB - Dr Bassett		1		3		1		4		1		1		1		2		2				2		1		1		1		1		3		1		1				6

		207		MCK - Dr MacKenzie		1		1		1				1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		Change of appointment system took a bit to get used to but is an excellent way of setting up appointments by first having to contact the GP.

		208		MCK - Dr MacKenzie		1		1				1		1		1		1		2		2		2		2		1		1		1		2		2		1		3				1

		209		MCK - Dr MacKenzie		1		1		2		2		4				1		3		2		2		3		3		1		1		2		2		2		1				1

		210		MCK - Dr MacKenzie		1		3		2		1		1		1		2		2		2		2		3		3		1		3		2		3		2		1				1

		211		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		2		2		1		1		1		1		5		1		1				6		Nurse appointments - staff aleways pleasant, friendly and efficient.

		212		CJD - Dr Dowlman		1		3		3		1		1		1		1		2		2		2		2		3		1		2		2		3		1		1				4		Prefer the old appointment system.

		213		CJD - Dr Dowlman		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		2		2		1				5

		214		CJD - Dr Dowlman		1		3		1		1		3		2		1		2		2		2				1		1		1		1		2		1		1				4

		215		CJD - Dr Dowlman		2		3		3		1		2		3		3		3		3		3				3		2		3		2		3		1		1				1

		216		CJD - Dr Dowlman		4		2		4		3		1		2		1		2				2				2		2		2		2		4		1		1				6		I would much prefer to see my doctor face to face rather than over the phone. One receptionists doesn't have a very nice manner on the phone or when you see her face to face.

		217		CJD - Dr Dowlman		2		2		1		2		2		2		1		3		3		2		2		1		1		2		2		2		2		1				1		It would be good to have some basic childrens toys in the waiting areas.

		218		CJD - Dr Dowlman		1		2		1		3		1		1		2		2		3		2		3		2		1		1		1		1		2		1				1

		219		CJD - Dr Dowlman		1		3		2		1		2		2		2		2		2		2		2		2		1		2		1		5				1				6

		220		CJD - Dr Dowlman		1		2		2		3		1		2		3		2		2		2		2		1		1		1		2		5		3		1				6

		221		CJD - Dr Dowlman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		New system is excellent

		222		CJD - Dr Dowlman		1		2		2		1		2		4		3		2		2		2		2		1		1		1		2		4		1		1				6

		223		CJD - Dr Dowlman		1		2		2		2						2		2		3						3		1		2		2		2		2		1				1		Getting through to the surgery is getting better though you sometimes have to wait a long while.

		224		CJD - Dr Dowlman		1		2		2		1		3		4		1		2		2		2		2		2		1		1		1		2		1		1				1

		225		CJD - Dr Dowlman		2		3		2		3		2				1		2		2		2		2		1		2		3		2		1		2		1				1

		226		CJD - Dr Dowlman		3		3		1		2		2		2		2		3		3		3		3		2		2		2		1		2		2		1				1

		227		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		228		CJD - Dr Dowlman		1		2		1		3		3		1		1		2		2		2		2		1		1		1		2		2		1		1				1		I don't need to see the doctor as I self manage my condition. When I do need to see one it is always dealt with quickly. I do prefer telephone consultations especially as I work full time.

		229		CJD - Dr Dowlman		2		3		2		2		3		2		2		2		2		2		2		1		1		1		2		1		1		1				2

		230		CJD - Dr Dowlman		2		3		3		2		1		1		1		2		2		2		2		1		1		2		2		2		1		1				1		Dr Dowlman is one of the best doctors on your staff.

		231		CJD - Dr Dowlman		1		1		1		1		3		1		1		2		2		2		3		1		1		1		1		2		2		1				1

		232		CJD - Dr Dowlman		2		3		1		4		1		1		1		2		2		2		2		1		1		1		2		1		1		1				1

		233		JDP - Dr Patel		2		2		1		3		4		1		1		2		2		2		2		2		1		1		2		1		2		1				1

		234		JDP - Dr Patel		1		3		1		1				1		1		2		2		2		2		2		2		1		2		4		1		1				6		Screen for appointments not very good for people with poor eyesight, background too dull.

		235		JDP - Dr Patel		1		2		1		3		1		1		2		2		2		2		2		2		1		1		1		4		1		1				6		We believe this new system is better.

		236		JDP - Dr Patel		2		1		1		1		1		1		2		3		3		3		3		2		2		3		2		1		2		1				2

		237		JDP - Dr Patel		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		2		1		1				1

		238		JDP - Dr Patel		1		2		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1

		239		JDP - Dr Patel		1		1		1		1		1		1		2		2		3		2		3		1		1		1		1		3		1		6		African		2		Well done to all members of staff for wonderful job rendered.

		240		JDP - Dr Patel		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very good.

		241		JDP - Dr Patel		1		2		3		2		4		3		1		3		4		4		3		3		2		3		2		2		2		1				1

		242		JDP - Dr Patel		1		2		2		1		3		2		1		3		4		3		4		1		1		1		1		1		2		1				1

		243		PA - Dr Astbury		1		3		2		3		2		3		1		2		2		2		2		1		1		2		1		1		1		1				3

		244		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				5		I trust doctors and feel satisfied with the service I receive.

		245		PA - Dr Astbury		1		2		2		3		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1

		246		PA - Dr Astbury		2		3		3		3		2		3		1		2		2		2		2		4		1		2		2		3		2		1				1

		247		PA - Dr Astbury		1		2		2		1		3		3		1		2		2		3		2		1		1		1		2		2				1				1

		248		PA - Dr Astbury		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		2		1				2

		249		PA - Dr Astbury		2		2		2		2		1		1		2		2		2		2		2		1		1		1		2		3		1		3				4

		250		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		1		1				1

		251		PA - Dr Astbury		1		3		2		1		1		1		2		2		2		2		2		1		2		2		2		5		1		1				6

		252		PA - Dr Astbury		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				5

		253		MA - Dr Adams		1		1		1		2		3		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		254		MA - Dr Adams		1		1		1		2		4		1		1		2		2		2		3		1				1		1		2		2		1				1		I very rarely use the doctors but this service was excellent - quick, efficient, polite and clean.

		255		MA - Dr Adams		1		2		2		1		1		2		2		2		3		2				3		1		2		1		1		3		1				1

		256		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		3		1		1				5		First class doctor and surgery.

		257		MA - Dr Adams		1		1		1		3		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1		Dr Adams very good. Thank you.

		258		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		3				1

		259		MA - Dr Adams		1		3		2		1		2		3		2		2		3		3		3		2		1		2		2		1		1		1				1

		260		MA - Dr Adams		1		2		1		3		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Surgery downstairs a little bit open and bare. Upstairs great.

		261		MA - Dr Adams		1		1		1		2		1		2		1		2		3		3		3		1																6		This was my first appointment at the new surgery and I found everything to be very efficient

		262		MA - Dr Adams		2		1		1		1		1		1		1		2		2		3		3		2		1		2		1		2		3		1				1

		263		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		2		1		1		1		2		2		1

		264		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		265		MA - Dr Adams		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		266		MA - Dr Adams		1		1		1		2		2		1		1		2		2		2		2		1		1		1		1		2		3						1		Would like to be able to book appointments walk in on the day or a few days in advance.

		267		MA - Dr Adams		2		2		1		3		2		1		1		2		2		2		2		1		1		1		2		2		3		1				1

		268		MA - Dr Adams		2		2		1		3		1		1		1		2		2		2		2		3		1		1		2		1		1		1				3

		269		MA - Dr Adams		2		3		2		2		2		3		3		2		2		3		3		3		1		2		1		5		2		1				6

		271		LB - Dr Bassett		1		3		2		1		4		2		1		2		2		2		2		2		1		1		1		3		2		1				1

		272		LB - Dr Bassett		1		3		2		3		1		2		2		3		3		3		3		2		1		1		1		2		2		1				1

		273		LB - Dr Bassett		2		2		1		2						1		3		3		3				3		1		2		1				2		1

		274		LB - Dr Bassett		1		2		1		1		4				1		2				2		2		2		1		2		1		1		2		1				1

		275		LB - Dr Bassett		1		2		2		2		4		4		1		2		2		2		2		2		2		3		2		3		2		1				1

		276		LB - Dr Bassett		2		3		2		2		1		2		1		2		2		2		2		4		1		3		2		2		2						1

		277		LB - Dr Bassett		2		3		1		3				6		1		2		3		4		4		1		2		3		2		5		1		1				7		There have been times when certain receptionists have been extremely unhelpful/borderline rude. Need to phone several times before getting through especially late a.m. / early p.m. Spoils overall experience. Usually need appt. same day not weeks later.

		278		LB - Dr Bassett		1		1		1		3		4		2		1		2		2		2		2		3		1		1		1		1		2		1				1		Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step.

		279		LB - Dr Bassett		1		4		1		4		4				1		2		2		2		2		1		1		1		1		3		2		1				1

		280		LB - Dr Bassett		2		2		2		2		4		3		2		3		3		3		3		2		2		2		2		1		2		1				3

		281		CJD - Dr Dowlman		2		3				3		3		3		3		2		2		2		2		3		1		2		1		2		2		1				1

		282		CJD - Dr Dowlman		1		2		1		3		2		4		1		2		2		2		2		2		1		1		2		2		1		1				1

		283		CJD - Dr Dowlman		2		3		2		1		1		2		2		2		2		2		2		1		1		2		2		3		1				English		6

		284		CJD - Dr Dowlman		1		2		1		2		1		1		1		2		2		2		2		2		1		1		2				1		1				1

		285		ALI - Dr Burada		2		3		1		1		3		5		1		2		2		3		2		1		2		2		2		2		1		3				5

		286		ALI - Dr Burada		1		3		2		2		1		2		1		2		2		2		3		1		1		2		1		4		1		1				6

		287		ALI - Dr Burada		1		2		1		2		2		3		1		3		3		3		3		2		1		2		2		1		2		1				1

		288		ALI - Dr Burada		1		2		2		1		1		2		2		2		2		3				1		1		1		1		1		2		1				1

		289		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		5		2		1				6

		290		SMR - Dr Rogers		1		2		1		1		1		1														1		2		2		5		1		1				6

		291		SMR - Dr Rogers		1		2		1		2		3		1		1		2		3		2		3		1		1		2		2		2		2		3				5

		292		SMR - Dr Rogers		1		2		1		3		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		293		SMR - Dr Rogers		2		3		1		1		1		1		2		2		3		3		2		1		1		1		2		4		1		1				6

		294		SMR - Dr Rogers		2		2		2		3		4				2		2		2		2		2		1		1		2		2		2		2		1				1

		295		SMR - Dr Rogers		1		2		2		2		1		2		3		3				3		3		2		1		2		1		5		1		1				6

		296		SMR - Dr Rogers		1		3		2		3		4				1		2		2						1		1		1		2		1		2		1				1

		297		SMR - Dr Rogers		1		2		1		2		1		2		1		2		2		2		2		2		1		1		2		4		1		1				6

		298		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		4		1		1				1

		299		SMR - Dr Rogers		2		2		2		2		3		3		3		2		3		2		3		3		1		3		2		1		1		1				1

		300		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		301		SMR - Dr Rogers		2		2				2		2		2		2		2		2		2		3		2																1

		302		SMR - Dr Rogers		2		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		1		1				1

		303		SMR - Dr Rogers		1		2		1		2		3		1		1		2		2		2		2		2		1		1		1		2		2		1				1

		304		SMR - Dr Rogers		2		1		2		2		2		3		1		2		2		2		2		4		1		2		1		2		1		1				1

		305		SMR - Dr Rogers		2		1				4		4		1		1		2		2		2				1		1		1		1		2		2		1				1

		306		SMR - Dr Rogers		1				1		3		1		1		1		2		2		2		3		1		1		1		1		5		1		1				6

		307		SMR - Dr Rogers		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		308		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1						2		4		1		1				1		Over the moon with the treatment and the way all was explained to me plus I felt I was not wasting his time.

		309		MCK - Dr MacKenzie				1				2		1		2		1		2		2		2		2		1		1		1		2		2		2		1				5

		310		MCK - Dr MacKenzie		2		2		1		1		1		1		1		2		2		2		2		2		1		1		2		2		2		1				5

		311		MCK - Dr MacKenzie		1		3		1		3		1		1		2		2		2		2		2		2		1		2		2		3		2		1				1

		312		MCK - Dr MacKenzie		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		2		2						2		I have excellent service from doctors and nurses. However, I find the receptionists unfriendly and misarable at times. Also, I feel the practice would benefit from something to keep small children occupied.

		313		MCK - Dr MacKenzie				1		1		1		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1		very happy with the service I have received today. Will be mindful in the futureto act more quickly and not be so complacent!

		314		MCK - Dr MacKenzie		2		3		3		1		1		1		1		2		2		2		2		1		2		1		1		3		2		1				1		For the treatmentof this problem Dr MacKenzie was excellent all round.

		315		MCK - Dr MacKenzie		2		1		2		2		1		1		2		2		2		2		2		4		2		3		2		4		1		1				6

		316		MCK - Dr MacKenzie		2		2		1		1		2				1		5		5		5		4		2		2		3		1		1		3						1		Dr made inappropriate comments, tone and manner rude, made me feel embarrassed. No guidance to take seat/climb on table for inspection/when to undress. Dr using Facebook Dr made jovial comments, did not feel I was taken seriously. Etc.

		317		MCK - Dr MacKenzie		1		2		3		2		2		3		2		2		2		2		2		4		2		2		2		2		2		1				1

		318		MCK - Dr MacKenzie		1		2		2		1		1		1		1		3		3		3		3		1		1		3		2		2		2		1				5

		319		MCK - Dr MacKenzie		1		2		2		2		4				1		2								1		1		2		1		4		1		1				6

		320		MCK - Dr MacKenzie		2		1		2		2		2		3		3		4				3		4		2		2		2		2		1		2		2

		321		MCK - Dr MacKenzie		1		1		1		2		1		1														1		1		1		5		1		1				6

		322		MCK - Dr MacKenzie		1		2		2		1		4		2		2		3		3		3		3		2		1		2		1		1		2		1				1

		323		MCK - Dr MacKenzie		1		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4				1				6

		324		MCK - Dr MacKenzie		1		2				3		1		1		1		2		2		2		2		3		1		2		2		2		2		1				1

		325		MCK - Dr MacKenzie		2		2		2		2		4		3		3		4		4		3		4		2		1		3		2		1		3		1				1

		326		MCK - Dr MacKenzie		1		2		2		2		2		2		2		3		3		3		3		4		1		1		1		2		1		1				2

		327		MCK - Dr MacKenzie		1		1		1		2		3		2		1		2		2		2		2		1		1		1		1		1		2		1				1

		328		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		329		MCC - Dr Coombs		1		2		1		1		1		3		2		2		2		2		3		1		1		1		2		4		1		1				1		Helpful when in need. Thank you.

		330		MCC - Dr Coombs				2		2		1		3		5		2		2		2				2		1		2		3		2		3		2		4				1		Love the design and cleanliness of the new surgery - spacious, car parking spaces, location. The screen actually works and is easy to use.

		331		MCC - Dr Coombs		2		2		2		2		2		3		2		2		4		3		3		3		1		2		1		3		1		1				1

		332		MCC - Dr Coombs		2		2		2		2		4		2		2		2		2		2		2		4		1		2		1		2		3		1				1

		333		MCC - Dr Coombs		1		1		1		1		4						2		2		2		2		1		1		1		1		4		1		1				1

		334		MCC - Dr Coombs		2		2		1		2		4				2		2		2		2		2		1		1		1		2		1		2		1				3

		335		MCC - Dr Coombs		1		1		2		2		2		3		1		2		3		3		3		3		1		2		2		2				1				1

		336		MCC - Dr Coombs		1		1		1		3		4		1		1		2		3		2		3		1		1		1		1		1		1		1				1		It's testament alone that the surgery are seeking feedback to their commitment to customer care.

		337		MCC - Dr Coombs		1		2		1		3		4				3		2		2		2		2		4		1		2		2		2		2		1				5

		338		MCC - Dr Coombs		1		1		1		1						1		2		2		2		2		1		1		1		2		4		2		1				6

		339		MCC - Dr Coombs		4		3		4		2		3		4		3		3		3		2		4		4		2		3		1		2		2		1				1		The Receptionists are still unhelpful. The call back service is fine but if you have already made the effort to attend the surgery it shows a lack of care for the patient's wellbeing

		340		MCC - Dr Coombs		1		2		2		2		2		3		3		2		3		2		2		2		1		2		2		5		1		1				6

		341		MCC - Dr Coombs		1		3		3		1		1		1		2		2		2		2		2		2		1		1		2		2		2		1				5

		342		MCC - Dr Coombs		1				1		3		4		1		2		2		2		2		2		1		1		1		1		4		2		1				6		Very good service.

		343		MCC - Dr Coombs		1				1		2		1		1		1		2		2		2		2		1		1		1		1		5		1		1				6		A faultless surgery which I boast about to my friends.

		344		MCC - Dr Coombs		1		2		2		3		4				2		2		2		2		2		2		2		3		2		3		1		1				1		Ringing up and having doctor ringing back is v convenient in most cases. I miss being able to make an appointment without a wait of 1-2 hours waiting for the call back. If it is a personal matter an I am at work that's not always good. Depends on illness.

		345		MCC - Dr Coombs		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Doctors always very pleasant and helpful, gives you time to ask questions.

		346		MCC - Dr Coombs		1		2		2		1		1		2		2		3		3		3		3		3		1		2		2		4		1		1				6

		347		MCC - Dr Coombs		2		4		2		2		1		3		1		2		3		2		2		2		2		2		2		3		2		1				5

		348		MCC - Dr Coombs		1		3		4		1		1		4		3		2		3		3		3		3		2		3		2		2		1		3				1		surgery layout godd. Oftenno-one on reception, phoning calltakes 20 mins. Recepts. need training in information and procedures. Pats. should have choice to make appt or call back. Not all patients want new system. Unhygenic touch screen, switches etc

		350		MCC - Dr Coombs		1		1		1		1		4				1		2		2		2		2		1		1		1		1		4		1		1				1

		351		JDP - Dr Patel		1		2		1		4		4				1		3		3		3		2		4		1		1		2		4		2		1				1

		352		JDP - Dr Patel		1		3		4		1		1		6		3		2		3		2		3		3																4		Appointment system was better.

		353		JDP - Dr Patel		2		2		1		3		3		4		1		2		3		3		2		1		1		1		2		2		2		1				1		Such an improvement since the move. Easier to saee or speak to a doctor. Friendlier reception and phone lines. A nice environment.

		354		JDP - Dr Patel		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1

		355		JDP - Dr Patel		1		4		2		1		1		2		1		2		2		2		3		2		1		1		2		2		2		1				1

		356		JDP - Dr Patel		1		3		2		2		2		2														2		2		2		1		2		4				3

		357		JDP - Dr Patel		1		2		1		2		1		1		1		2		2		2		2		1		1		1		1		2		1		1				4

		358		JDP - Dr Patel		1		2		2		1		2		2		2		3		3		2		3		1		1		2		2		5		1		1				6

		359		JDP - Dr Patel		2		3		2		3		2		2		1		3		3		3		3		1		1		2		1		2		2		1				1

		360		JDP - Dr Patel		1		2		2		1		2		4		2		2		2		2		2		2		1		2		1		3		1		1				1		One receptionist formerly at Harlestone Road still needs to improve her tone when speaking  to you on the phone. Empathy is required when you are unwell.

		361		JDP - Dr Patel		1		1		1		2		2		2		3		2		2		2		2		2		1		1		1		3		3		2				1

		362		JDP - Dr Patel		1		3		2		2		1		2		2		3		3		3				3		2		2		1		2		2		2				1

		363		JDP - Dr Patel		2		3		2		1		2		2		2		2		2		2		2		1		1		2		2		3		1		1				4

		364		JDP - Dr Patel		1		1		1		3		1		1		1		2		3		3		3		2		1		2		2		2		2		1				5

		365		JDP - Dr Patel		1				2		2		2		3		1		2		2		2		2		2		1		2		2		2		1		1				5

		366		JDP - Dr Patel		1		2				1		1		1		2		3		3		3		3		3		1		1		2		3		1		2				1

		367		JDP - Dr Patel		1		2		2		1						2		2		2		2		2		1		1		2		2		2		2		1				1

		368		JDP - Dr Patel				2		2		2		3		2		3		3		3		4		3		2		1		3

		369		JDP - Dr Patel		1		2		2		1		4		4		1		2		2		2		2		1		1		2		2		3		1		1				6

		370		JDP - Dr Patel		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		4		2		1				6

		371		JDP - Dr Patel		2		3		2		3		2		3		2		2		2		2		2		1		1		2		2		2		2		1				1

		372		JDP - Dr Patel		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		3		1		1				4

		373		JDP - Dr Patel		2		3		2				1		2		1		2		3		2		3		3		2		2		2		2		2		1				1

		374		JDP - Dr Patel		1		3		1		2		2		5		1		2		2		2		2		2		1		1		2		3		1		1				1

		375		JDP - Dr Patel		3		3		2		1		3		4		1		2		2		2		2		2		1		2		2		2		2		1				1		When I eventually got through to make an appointment the lady sounded extremely bored and unprofessional. She advised that the GP would call me back and hung up without saying goodbye - quite rude!!

		376		JDP - Dr Patel		2		3		3				3		4		3		2		2		2		3		5		2		4		2		3		1		1				1		I think surgery has lost its personal touch and each dr should know their patients and tailor their consultations to fit not treat over the phone. Reception - depends on who you. Get. How can you diagnose successfully over the phone?

		377		JDP - Dr Patel		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Dr Patel is always very good about answering any qusetioons I have about mydisability.

		378		MCK - Dr MacKenzie		1		2		2		2		4		2		3		3		3		3		3		1		2		3		2		1		2		1				1

		379		MCK - Dr MacKenzie		3		3		4		3		4		5		1		2		2		2		2		2		1				1		5		1		1				6		Have  no landline, only mobile, bad reception at home, hearing not good. Would like to be able to book appointment personally.

		380		MCK - Dr MacKenzie		2		2		1		3		3		2		2		2		3		3		3		3																1

		381		MCK - Dr MacKenzie		2		1		2		3		2		3		2		2		2		2		2		3		1		2		2		1		2		1				1		Waiting rooms don't seem child friendly, need things to entertain children to help patients so that other patients are not bothered by children getting impatient.

		382		MCK - Dr MacKenzie		2		2		1		3		3		2		1		2		3		2		2		2		1		1		1		1		3		1				4

		383		MCK - Dr MacKenzie		1		3		2		2		2		2		2		2		3				2		2		2		2				5		2						6

		384		MCK - Dr MacKenzie		1		2		1		1		1		1		2		2		2		2		2		1		1		1		1		2		3		1				1

		385		MCK - Dr MacKenzie		1		1		2		2		2		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		386		MCK - Dr MacKenzie		1		2		1		2		2		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		387		MCK - Dr MacKenzie		1				1		3				1		1		2		2		2		2		3		2		2		2		1		2		1				5

		388		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2				2		2		2		2		3		2		2		1		2				1		Thank you

		389		MCC - Dr Coombs		2		3		2		2		3		2		1		2		2		2		2		1		1		2		1		2		2		1				1

		390		MCC - Dr Coombs		1		1		2		3		3		2		1		4		3		2		3		1		1		1		2		3		2		1				1

		391		MCC - Dr Coombs		2		3		3		2		4				1		4		4		5		4		2		3		5		2		3		1		1				1		98% of the staff I have spoken to are quite rude in their manner, made me feel as though I am a pain when all I am doing is trying to feel better.

		392		MCC - Dr Coombs		2		3		2		1		1		1		1		2		2		2		3		1						2		2		2		3

		393		MCC - Dr Coombs		2		2		2		3		4		3		2		3		3		3		3		3		1		2		1		3		2		1				1

		394		MCC - Dr Coombs		1		2		2		2		4		3		1		2		3		3		3		1		1		1		2		2		2		1				1

		395		MCC - Dr Coombs		2		3		2		3		2		3

		396		MCC - Dr Coombs		1		3		2		2		2		2		1		2		2		2		2		1		1		1		1		2		2		1				1

		397		MCC - Dr Coombs		1		3		2		1		4		2		3		3		3		3		3		2		1		3		2		3		2		1				1

		398		MCC - Dr Coombs		1		2		1		4		1		1		1		2		2		2		2		1		1		1		2		4		2		1				6

		399		MCC - Dr Coombs		2		3		2		1		2		3		1		3		3		4		4		5		2		3		2		1		2		3				5

		400		MCC - Dr Coombs		2		2		2		3		1		2		1		2		2		3		3		1		1		2		2		2		2		1				1

		401		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		402		JFT - Dr Tanqueray		1		1		2		1		2		3		2		2		2		2		2		2		2		2		2		3		2		1				1		I like the atmosphere of the surgery. It's very up to date and welcoming.

		403		JFT - Dr Tanqueray		2		2		1		1		4						2		2						2																1		Waiting room too warm otherwise very good.

		404		JFT - Dr Tanqueray		2		3		2		1		2		4		2		3		3		3		3		2		1		2		1		3		1		1				6		I have visited several times for tests. Experience with the doctor and nurse has been professional. My main concern is the phone. My wife waited 5 minutes for an answer answer when she called for test results. I would like to see this time reduced if poss

		405		JFT - Dr Tanqueray		1		2		1		3		1		1		2		2		3		3		3		2		1		1		2		2		2		1				1

		406		JFT - Dr Tanqueray		1		1		1		2		3		2		1		2		2				2		1		1		1		2		2		2		1				1

		407		JFT - Dr Tanqueray		3		3		4		1		2		4		1		2		2		2				3		2		4		1		4		1		1				6		Very inconvenient not being able to make an appointment at my convenience by phone, at the practice or on-line. I never make unnecessary appointments and do not mind waiting. I do not wish to discuss my health on the phone.

		408		JFT - Dr Tanqueray		1		2		1		1		1		1		2		3		3		4		4		2		1		1		2		1		2		1				1

		409		JDP - Dr Patel		2		1						3		2		1		3		3		3		3		1		1		2		2		3		2		1				1

		410		JDP - Dr Patel		1		1		2		3		1		1		1		2		2		2		2		1		1		2		2		2		2		1				1

		411		JDP - Dr Patel		2		2		2		3		1		1		1		2		2		2		2		2		1		1		1		1		1		1				1		Dr Patel was extremely helpful and reassuring.

		412		JDP - Dr Patel		1		1		2		1		4		3		1		2		2		2		2		1		1		1		2		3		1		1				1

		413		JDP - Dr Patel		2		3		2		3		2		3		1		2		2		2		2		1		1		2		2		2		2		1				1		Only problem is getting through to make an appointment on the phone. Dr Patel is excellent, always very helpful and understanding.

		414		JDP - Dr Patel		1		3		2		3		3																1		2				5		2		1				1

		415		JDP - Dr Patel		1		1		2		1		1		2		2		2		3		3		3		2		1		2		1		4		2		1				6

		416		JDP - Dr Patel		2		3		1		2		1		1		1		2		2		3		2		1		1		2		2		1		1		1				1

		417		JDP - Dr Patel		2		2		1		1		4				2		3				3				1		1		2		2		2		2		1				5

		418		JDP - Dr Patel		2				1		3		3		3		2		2		2		2		2		1		2		2		2		3		2		1				5		Impossible to get through on the phone today, had to come in person to make an appointment. Magazines in waiting areas not good at all, could we go a bit upmarket, please?

		419		SMR - Dr Rogers		1		2		2		3		2		4		1		2		3		3		3		5		1		2		2		3		2		4				5		No items for chdrn, when I enquired I was told this was due to germs ,this does not make sense as it also applies to adult books / mags. Toys could be wiped by cleaning staff or with hand sanitiser. I really like this place but find this quite a problem.

		420		SMR - Dr Rogers		1		2		1		3		3		1		3		2		2		2		2		2		1		1		1		4		1		1				6

		421		SMR - Dr Rogers		1		2		2		3		1		2		2		2		2		2		2		2		1		2		2		2		3		1				1

		422		SMR - Dr Rogers		2		3		2		1		1		4		1		2		3				3		3		1		3		2		3		2		3				6

		423		SMR - Dr Rogers		1		3		2		3		3		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		424		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		425		SMR - Dr Rogers		3		3		1		2		2		2		2		2		2		2		2		4		1		2		2		2		1		1				5

		426		SMR - Dr Rogers		1		1		1		3		3		1		2		2		2		2		2		1		1		1		2		3		2		1				6

		427		TMH - Dr Howseman		1		3		3		2		2		2		2		2		2		3		2		2																1		Very good surgery

		428		TMH - Dr Howseman		1		3		2		3		1		1		1		2		2		2		2		4		1		2		2		1		2		1				1		Please could you have an area in the waiting room with children's books, toys etc. It is hard to keep little ones amused waiting at the moment.

		429		TMH - Dr Howseman		1		2		2		3		1		1		2		2		2		2		2		1		1		1		2		5		3		1				6

		430		TMH - Dr Howseman		2		2		2		2		1		1		2		3		2		4		3		1		1		2		1		1		1		1				3

		431		TMH - Dr Howseman		1		1		1		3		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		432		TMH - Dr Howseman		2		3		2		1		2		4		1		2		2		2		2		1		1		2		2		5		1		1				6

		433		TMH - Dr Howseman		2		2		2		1		2		3		1		2		2		2		2		1		1		2		2		3		1		1				1

		434		ALI - Dr Burada		1		2		1		1		1		1		2		3		3		3		3		1		1		2		2		1		2		2				1

		435		ALI - Dr Burada		1		2		1		1		1		1		1		3		3		2		2		1		1		1		2		3		2		1				1

		436		ALI - Dr Burada		1		3		1		2		3		3		2		2		2		2		2		2		1		2		1		4		1		1				6

		437		ALI - Dr Burada		2		3		1		3		4				1		2		3		3		4		1		2		3		2		2		2		1				5

		438		ALI - Dr Burada		1		3		3		1		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		439		SNS - Dr Sharma		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		2		1				1		I brought my daughter today as an emergency appointment. The doctor called me and I was able to arrive at an appointment 15 minutes later. Excellent. Thank you.

		440		SARF - Dr Field		1		2				2		3		2		1		3		3		3		4		5		2		4		2		1		2		1				5		No toys for children. Queue at Reception, always waiting too long.

		441		SARF - Dr Field		2		3		3		3		2		3

		442		SARF - Dr Field		1		2		2		2		2		2		2		2		2		2		2		1		1		1		1		5		1		1				6

		443		SARF - Dr Field		1		2		2		2		3		3		3		2		2		2		2		3		1		2		2		2		2		1				1

		444		SARF - Dr Field				3		1		1		1		2		1		2		2		2		2		1		1		1		2		1		2		1				1		Doctor is good. Find sometimes it takes a through to get through on the phone and receive a call back ( two and a half hours!!)

		445		SARF - Dr Field		1		3		2		2		3				2		2		3		3		3		2		1		1		2		1		2		1				3

		446		SARF - Dr Field		1		1		1		3		1		2		1		2		2		2		3		1		1		2		2		3		1		1				6

		447		SARF - Dr Field		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		1		1		1				1		It would be nice to be able to listen to the radio in the waiting room e.g. Radio 1.

		448		SARF - Dr Field		3		3		3		1		2		3		2		2		2		2		2		2		2		2		2		1		2		1				1		So hard to get through on the phone at Reception, no one ever picks up, just keeps ringing and ringing!

		449		SARF - Dr Field		1		2		1		1		1		1		1		2		2		2				1		2		1		2		2		2		3				1		In order to maintain privacy I think just the initial and surname should be displayed on the screen not the full name.

		450		SARF - Dr Field		1		2		2		2		3		2		1		2		2		2		2		2		1		1		2		1		1		1				3

		451		SARF - Dr Field		2		3		2		1		3				3		3		3		3		3		2		2		3		2				2		1				5

		452		SARF - Dr Field		1		2				2		4				1		2		2		2		2		2		1		1		2		3		2		1				1		Dr Field is always pleasant and easy to talk to. A definite asset to the surgery

		453		SARF - Dr Field		1		2		4				4				1		2		2		2		2		1		1		1		2		1		2		1				1		When you phone for an appointment you need to see a doctor. If you wanted to speak to someone you would phone NHS (Direct). What if you were at work and can't come to the phone?

		454		SARF - Dr Field		2		3		1		2		3		1		2		2		2		2		2		2		1		1		2		2		2		3				1

		455		SARF - Dr Field		1		1		1		3		2		2		2		2		2		2		3		1		1		1		1		4		1		1				6

		456		SARF - Dr Field		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		457		SARF - Dr Field		2		2		3		2		1		3		1		2		2		3		3		1		2		3		2		2		1		1				1		Nor being able to book an appointment but firstly to have a doctor ring is inconvenient as I am unable to take calls at work other than at lunchtimes! Sometimes making an appointment without speaking to a doctor first would be more convenient.

		458		SARF - Dr Field		2		2		2		1		3		2		1		2		2		2		2		1		2		1		2		3		2		1				1

		459		SARF - Dr Field		1		3		2		3		2		3														1		2		2		3		1		1				1

		460		SARF - Dr Field		1		2		2		2		1		1		2		2		2		2		2		1		1		1		2		2		2		1				1

		461		SARF - Dr Field		1		3		1		2		4				1		2		2		2		2		1		1		1		2		2		2		1

		462		TMH - Dr Howseman				1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		463		TMH - Dr Howseman		2		2		2		1		3		2		1		2		4		3		3		1		1		1		2		4		1		1				6

		464		TMH - Dr Howseman		1		3		1		3		4				2		2		2		2		2		1		1		1		2		3		2		1				1

		465		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		1		1		1				5

		466		TMH - Dr Howseman		2		3		3		3		3				2		2		2		2		2		1		1		6		2		2		2		1				5		Since moving surgery I have had to wait several times more than 30 minutes to be seen. Prescriptions are never ready for collection, still in doctor's room even though I am told when to pick them up. Surgery is lovely but very disorganised at beginning.

		467		TMH - Dr Howseman		1		1		2		3		3		3		1		2		2		2		2		5		1		2		2		1		2		1				5		Could benefit from having something for children as they have nothing and children get bored.

		468		TMH - Dr Howseman		2		3		3		2		2		4		3		3		3		3		3		4		1		3		2		4		1		1				6

		469		TMH - Dr Howseman		1		2		1		2		2		2		2		2		2		2		2		1		1		2		2		4		1		1				6

		470		TMH - Dr Howseman		1		1		2		1		4				1		2		2		2		2		1		1		1		2		2		2		1				1

		471		TMH - Dr Howseman		1		2		2		2		3		3		2		2		3		2		3		2		1		2		1		3		1						1

		472		TMH - Dr Howseman		1		2		1		3		3		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		473		TMH - Dr Howseman		1		2		1		3		1		1		1		2		2		2		2		1		1		2		1		1		3		1				4

		474		TMH - Dr Howseman		1		3		3		1		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		475		JFT - Dr Tanqueray		2		1		1		1		4				1		2		2		2		2		2		1		1		1		3		2		1				1

		476		JFT - Dr Tanqueray		1		2		1		3		3		1		1		2		2		2		2		1		1		1		1		5		2		1				6		Very satisfied.

		477		JFT - Dr Tanqueray		1		2		1		2		1		2		1		2		2		2		2		1																6

		478		JFT - Dr Tanqueray		1		3		2		1		2		2		2		3		3		2		2		2		2		2		2		2		1		1				1

		479		JFT - Dr Tanqueray		2		2				2		3		1		1		2		2		2		2		4																1

		480		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2				1		1		1		1		3		2		1				2

		481		JFT - Dr Tanqueray		1		2		2		4		1		1		1		2		2		2		3		1		1		2		1		5		3		1				6

		482		SNS - Dr Sharma		1		3		2		1		1		2		2		2		2		2		2		2		1		2		1		5		1		1				6		I prefer no music / radio in the waiting room.

		483		JFT - Dr Tanqueray		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				1		Good overall experience.

		484		JFT - Dr Tanqueray		1		3		3		1		2				1		2		2		2		2		1		1		1		2		2		2		1				1

		485		CJD - Dr Dowlman		1		3		3		2		1		4		2		4		4		4		4		6																		Terrible seating arrangement, like a cinema. Need to re-arrange with a few tables and chairs around them to make it more friendly. Reception not worried at all, they need a buzzer to let someone know you are there.

		486		SNS - Dr Sharma		1		3		2		1				4		2		2		2		4		5		2		2		4		2		3		1		1				5		Telephone consultations impersonal & dangerous as symptoms can be missed.Elderly patients dislike telephone, hearing problems, misunderstanding etc. Advance appointments makes booking volunteer car scheme possible, cost of taxi prohobitive. Etc

		487		SNS - Dr Sharma		1		2		1		1		1		1		1		2		2		2		2		1		1		2		1		4		1		1				6

		488		SNS - Dr Sharma		2		2		1		2		4		3		1		2		2		2		2		1		1		2		2		2				1				5

		489		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				5

		490		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		491		SNS - Dr Sharma		1		2		3		1		4		4		2		3		3		2		2		1		1		2		2		2		1		1				1

		492		SNS - Dr Sharma		2		2		2		2		2		3		1		3		2		2		3		6		1		3		2		1		2		1				5		No toys or books for childern

		493		SNS - Dr Sharma		1		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1		3				1

		494		SNS - Dr Sharma		1		2		2		3		3		2		2		3		3		3		3		2		1		2		2		2		2		1				1

		495		SARF - Dr Field		3		3		1		1		4		4		1		3				2		2		2		1		2		2		4		1		1				6		No one answered telephone on first five attempts. After the automated system answered there was no further response for 35 minutes.

		496		SARF - Dr Field		1		2		1		2		1		1		1		2		2		2		3		2		1		1		1		2		2		1				1		A bit of colour (decoration in the surgery) would be nice.

		497		SARF - Dr Field		2		3		1		3		1		1		1		2		2		2		2		5		1		1		2		1		1		1				5		There is nothing for children to play with or even books for them to read.

		498		SARF - Dr Field		1		3		2		1		4				1		2		2		2				1		1		1		2		2		2		1				1

		499		SARF - Dr Field		2		3		1		2		3		2		1		2		2		2		2		1		1		2		2		1		2		1				1

		500		SARF - Dr Field		2		3				3		1		1		1		2		2		2				1		1		2		2		2		2		1				5		Overall, over the last year, my only complaint would be the difficulty of getting through on the phone. Medical staff, especially Dr Foeld, have been extremely helpful.

		501		SARF - Dr Field		1		2		1		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		502		SARF - Dr Field		1		2		2		3		4		4														1		2		1		4		1		1				6

		503		SARF - Dr Field		2		2		1		2		3		4		3		3		3		3		3		4		1		2		2		1		2		1				1

		504		SARF - Dr Field		1		2		2		2		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		505		SARF - Dr Field				2		2								2		2				2		3		2		1		2		2		4		3		1				6

		506		SARF - Dr Field		1		2		2		2		2		3		1		3		3		3		3		5		1		2		1		1		2		6		Egyptian		1		No toys or books for children.

		507		SARF - Dr Field		2		2		2		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				4		The new (appointment) system is starting to show its worth as being the way forward. Thank you.

		508		SARF - Dr Field				1		1		2		4		2		1		2		2		2		2		1		1		1		1		3		2		1				1

		509		SARF - Dr Field		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		5		1		1				6

		510		SARF - Dr Field		1		1		1		3		2		1		1		2		2		2		2		1		1		1		2		3		1		2				6

		511		SARF - Dr Field		2		2		2		2		2		2		3		3		3		3		3		2		2		2		2		1		2		1				1

		512		SARF - Dr Field		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		4		1		1				1

		513		SARF - Dr Field		2		2		1		2		3		3		3		2		2		2		2		3		2		2		2		2		2		1				1

		514		SARF - Dr Field		1		3		2		2		3		3																3		1		3		2		3

		515		SARF - Dr Field		2		4		2		1		4		3		3		2		2		3		2		2		1		3		2		4		1		1				6

		516		SARF - Dr Field		2		1		1		3		4		3		2		2		2		3				2		1		1		1		2		2		1				1		A new experience - very friendly, very efficient GP. May seem a little clinical to some patients who prefer the personal touch but worked well for me!

		517		SARF - Dr Field		1		2		2		1		2		2		1		2		2		2		2		2		1		2		1		4		1		1				6		Find the move went fairly well. One or two blips but generally considering logisitcs of it all very good. Good luck.

		518		SARF - Dr Field		1		1		2		1		1		1		1		2		2		2		2		1		2		1		2		2		1		4		Anglo-Indian		1		Excellent service always provided by Dr Field.

		519		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		3		1		2						2								Appointment system good for emergencies but not for little worries or concerns that you would be happy to see the GP in a couple of weeks.

		520		ALI - Dr Burada		3		3		4		2		2		4		1		2		2		3		3		1		2		2		2		2		2		1				2		Rang 15 times today and got through once. Then waited 2 hours for doctor to ring back. I needed emergency contraception today and feel angry that I rang for 8 hours. Told receptionist but wasn't passed to doctor. Got script 60 hours after unprotected sex.

		521		ALI - Dr Burada		1		1		2		2		4		4		2		2		2		2		2		2		2		2		2		3		2		1				1

		522		ALI - Dr Burada		1		2		3		2		1		3		2		2		2		2		2		3		1		2		2		3		1		1				1		Appointment sustem inconvenient, cannot take calls at work and husband drives for a living. Booking in advnce is important because of work.

		523		ALI - Dr Burada		2		2		2		1		1		2		1		2		3		3		3		2		2		3		2		2		2		2

		524		ALI - Dr Burada		1		2		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		525		ALI - Dr Burada		1		1		1		3		1		1		1		2		2		2		2		3		1		1		2		2		2		4				3

		526		ALI - Dr Burada		3		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		2		1				5

		527		SNS - Dr Sharma		1		3		1		1		3		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		528		SNS - Dr Sharma		1		1		2		1		1		1		2		2		2		2		2		3		1		1		1		1		2		1				1

		529		SNS - Dr Sharma		1		3		1		2		4		2		3		2		2		2		2		1		1		1		2		4		2		2				6

		530		ALI - Dr Burada		1		2		2		1		2		2		1		2		2		2		2		2		1		3		2		2		1		1				1





Master Pivot

		Doc		(All)

		Row Labels		Count of Employment

		1		305

		2		11

		3		15

		4		15

		5		39

		6		120

		7		6

		(blank)

		Grand Total		511





Receptionists

		Answer		Number

		Very Helpful		363

		Fairly Helpful		135

		Unhelpful		11

		Not at all helpful		2

		Grand Total		511





Receptionists

		0

		0

		0

		0



Number



Phones

		Answer		Number

		Very Easy		130

		Easy		223

		Not very Easy		154

		Don't Know		6

		Grand Total		513





Phones

		0

		0

		0

		0



Number



Appts

		Answer		Number

		Very Convenient		234

		Convenient		215

		Inconvenient		46

		Very Inconvenient		12

		Grand Total		507





Appts

		0

		0

		0

		0



Number



48hrs

		Answer		Number

		Very Important		203

		Important		193

		Not that Important		108

		Not at all Important		10

		Grand Total		514





48hrs

		0

		0

		0

		0



Number



Clinician

		Answer		Number

		Same Day		215

		Within 1 Week		115

		I don't mind who I see		91

		Don't Know / Never Tried		86

		Grand Total		507





Clinician

		0

		0

		0

		0



Number



Rate Clinician

		Answer		Number

		Excellent		204

		Very Good		137

		Good		78

		Satisfactory		43

		Poor		8

		Very Poor		3

		Grand Total		473





Rate Clinician

		0

		0

		0

		0

		0

		0



Number



Opening Times

		Answer		Responses

		Very Good		308

		Good		150

		Satisfactory		40

		Poor		4

		Grand Total		502





Opening Times

		0

		0

		0

		0



Responses



Explaining

		Answer		Number

		Very Good		416

		Good		75

		Satisfactory		12

		Poor		1

		Grand Total		504





Explaining

		0

		0

		0

		0



Number



Involving

		Answer		Responses

		Very Good		362

		Good		112

		Satisfactory		18

		Poor		1

		(blank)

		Grand Total		493





Involving

		0

		0

		0

		0



Responses



Providing Treatment

		Answer		Responses

		Very Good		368

		Good		108

		Satisfactory		17

		Poor		3

		(blank)

		Grand Total		496





Providing Treatment

		0

		0

		0

		0



Responses



Providing Information

		Answer		Responses

		Very Good		332

		Good		126

		Satisfactory		23

		Poor		2

		(blank)

		Grand Total		483





Providing Information

		0

		0

		0

		0



Responses



Premises

		Answer		Responses

		Excellent		263

		Very Good		144

		Good		64

		Satisfactory		21

		Poor		10

		Very Poor		2

		(blank)

		Grand Total		504





Premises

		0

		0

		0

		0

		0

		0



Responses



Dignity

		Answer		Responses

		Yes Always		419

		Most of the time		85

		Not very often		1

		Never		0

		Grand Total		505





Dignity

		0

		0

		0



Responses



Experience

		Answer		Responses

		Excellent		248

		Very Good		191

		Good		55

		Satisfactory		8

		Poor		2

		Very Poor		1

		(blank)

		Grand Total		505





Experience

		0

		0

		0

		0

		0

		0



Responses



Gender

		Answer		Responses

		Male		181

		Female		322

		(blank)

		Grand Total		503





Gender

		0

		0



Responses



Age

		Answer		Responses

		16-29		100

		30-44		163

		45-64		119

		65-74		81

		75 or over		40

		(blank)

		Grand Total		503





Age

		0

		0

		0

		0

		0



Responses



LHC

		Answer		Responses

		Yes		201

		No		265

		Don't Know / Don't want to answer		33

		(blank)

		Grand Total		499





LHC

		0

		0

		0



Responses



Ethnicity

		Answer		Responses

		White		457

		Black		13

		Asian		16

		Mixed		10

		Chinese		3

		(blank)

		Grand Total		499





Ethnicity

		0

		0

		0

		0

		0



Responses



Employment

		Answer		Responses

		Employed (full or part time including self-employed)		305

		Unemployed / looking for work		11

		In full time education		15

		Unable to work due to long term sickness		15

		Looking after family /home		39

		Retired from paid work		120

		Other		6

		(blank)

		Grand Total		511





Employment

		0

		0

		0

		0

		0

		0

		0



Responses
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Chart1

		Very Good

		Good

		Satisfactory

		Poor



Number

362

112

18

1



Astbury2013

		ID		Doc		Receptionists		Phones		Appointments		48hrs		Clinician		Rate_Clinician		Opening_Times		Explaining		Involving		Providing_Treatment		Providing_Information		Premises		Dignity		Experience		Gender		Age		LHC		Ethnicity		Other_Ethnic		Employment		Comments

		2		SNS - Dr Sharma		1		3		1		1		2		2		1		2		3		2		2		2		1		1		2		2		2		1				1

		4		MA - Dr Adams		1		2		2		3		4				2		2		2		2		2		3		1		2		1		3		2		1				1

		5		MA - Dr Adams		2		3		2		2		1		3		3		3		3		3		3		3		2		3		1		4		1		1				6

		6		MA - Dr Adams		1		3		4		2		4				1		2		3		3		3		4		2		3		1		3		1		1				1

		7				1		2		1		2		1		1		2		2		2		2		2		1		1		1		1		3		2		1				1

		8		MA - Dr Adams		2		2		2		2		1		2		2		2		2		2		2		1		1		1		2		2		2		1				1

		9		horough, helpful and caring.		1		3		2		1		2		2		2		2		2		2		2		3		1		1		2		2		2		1				1		I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring.

		10				1		2		1		1		3		1		1		2		2		2				1		1		1		1		3		2		1				1		I like the new surgery. I very much  liked the opportunity to talk to the doctor in the first instance. The tv screen was an excellent idea - provoked me into doing more exercise! The touch screen booking in system worked better than at the old surgery.

		11		LB - Dr Bassett				1		1		2		4				1		2		2		2		2		2		1		1		1		2		2		1				1		used the electronic booking in system

		12		LB - Dr Bassett		1		2		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		1				5

		13		MCK - Dr MacKenzie		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		1		3		1				1		Great doctor, always great (?) to us. Thanks.

		14		MCK - Dr MacKenzie		1		3		1		2		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1		Everyone very friendly. Many thanks.

		15		MCK - Dr MacKenzie		2		3		2		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Didn't need to see Receptionist but they were very helpful when booking.

		16		LB - Dr Bassett		1		3		3		2		3		4		1		3		3		3		3		2		1		3		1		3		2		1				1

		17		LB - Dr Bassett		2		3		2		1		3		4		2		3		4		4		4		2		2		3		1		3		3		1				1

		18		LB - Dr Bassett		1		1		1		3		4				1		2		2		2		2		1		1		1		1		2		2		1				1

		19		LB - Dr Bassett		1				2		1		2		2		1		3				2		2		2		1		2		1		5		1		1				6

		20		LB - Dr Bassett		1		2		2		2						1		3		3		4		4		3		1		2		1		2		2		1				1

		21		LB - Dr Bassett		2		2		1		2		4		2		2		2		2		2		2		1		1		1		2		3		2		1				6

		22		LB - Dr Bassett		1		3		2		2		3		2														1		1		1		3		1		1				1

		23		TMH - Dr Howseman		1		1		1		3		4				1		2		2		2		3		1		1		3		1		1		2		1				1

		24		MCK - Dr MacKenzie		1		3		2		1		4		2		2		2		2		2		3		2		1		2		1		4		2		1				6

		25		LB - Dr Bassett		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		26		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6		Doctor Adams was excellent on my visit as he always is.

		27		TMH - Dr Howseman		1		3		2		3		1		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		28		MCK - Dr MacKenzie		1		3		1		3		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		29		LB - Dr Bassett		1		2		2				4				2		2		3		3		2		2		1		2		2		3		2		1				5		Alwayd been seen on the same day. (Experience) may be different if it was a request for a specific GP.

		30		MA - Dr Adams		1		2		2		3		1		2		2		2				2		2		2		1		2		1		3		1		1				1

		31		PA - Dr Astbury		2		2		2		1		1		1		1		2		2		2		2		2		2		2				1		2		3				1

		32		MA - Dr Adams		1		3		2		2		2		2		1		2		2		2		3		2		1		2		2		5				1				6		Really like Dr Adams, excellent in all ways.

		33		MA - Dr Adams		1		2		2				1				1				3		2		3		1		1		2		2		3		1		1				6

		34		MCK - Dr MacKenzie		2		3		3		1		3		3		2				2		2		2		1		2		2		1		3		1		1				6		Current appointment system not very practical seems like aan expensive call centre. Better appointment system needs to be put into place.

		35		MCK - Dr MacKenzie		1		2		2		1		3		3		3		2		2		2		2		3		1		3		2		5		1		1				6		Good facilities very posh.

		36		MA - Dr Adams		2		2		3		2		2		2		2		3		3		3		3		3		2		2		2		1		2		1				1

		37		MCK - Dr MacKenzie		1		1						2		1		1		2				2		2		1		1		1		1		4		1		1				1

		38																																										1

		39		MA - Dr Adams		1		3		1		3				1		1		2		2		2				1		1		1		2		3		1		1				1		Consultation room on the ground floor was too cold.

		40		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		2		2		3		2		1				1

		41		MCK - Dr MacKenzie		2		2		1		1		2		1		1		2		2		2		2		1		1		1		2		3		1		1				1

		42		PA - Dr Astbury		2		3		2		1		1		4				2		3		3		3		2		2		2		1		2		2		1				1

		43		PA - Dr Astbury		1		2		1		2		1		2		3		3		3		3		3		2		1		1		1		2		2		1				1

		44		PA - Dr Astbury		1		2		3		2		1		1		1		2		2		2		2		5		1		3		2		2		2		1				1		Receptionist experience varies from great to awful. Appointments system difficult when working, convenient when not. Premises difficult when  trying to entertain child for 30 minutes on a busy day. Seeing particular doctor OK on only time of trying,

		45		PA - Dr Astbury				2		1		2		1		3		2		3		3		3		3		3		2		3		1		4		1						6

		46		PA - Dr Astbury		1		2		3		1		3		4		1		2		2		2		2		1		1		2		1		1				2				1

		47		PA - Dr Astbury		1		2		2		3		1		2		2		4		4		3		4		2		1		2		1		5		1		1				6		Getting through on phone varies according to the time of day.

		48		PA - Dr Astbury		1		3		4		2		2		3		1		2		2		2		2		1		1		2				4		2		1				1

		49		MA - Dr Adams		2		2		2		1		1		3		2		2		2		3		2		2		2		2		1		4		3		1				6

		50		MA - Dr Adams		2		2		2		2		1		3		2		2		2		2		2		2		2		2		2		4		2		1				6

		51		MA - Dr Adams		1		1		1		2		1		2				2		2		2		2		1		1		1		1		4		1		1				1

		52		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		3				1

		53		CJD - Dr Dowlman		1		2		2		3		1		2		2		2		2		2		3		2		1		2		2		3		1		1				1

		54		ALI - Dr Burada		1		3		3		2		2		3		1		2		2		2		2		2		2		2		2		4		1		1				2

		55		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		3		3		2		1		1		2		3		2		1				1

		56		MA - Dr Adams		2				2		3		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		57		CJD - Dr Dowlman		2		2		1		2		3		2		1		2		3		2		2		1		2		2		2		4		1		1				6

		58		ALI - Dr Burada		1		2		2		3				4		4		3		4		4		4		4		2		4		2		3		2		1				1

		59		PA - Dr Astbury		1		3		1		2		1		1		2		2		2		2		2		1		1		1		2		5		1		1				6

		60		CJD - Dr Dowlman		1		2		2		2		1		1		1		2		2		2		2		3		1		1		2		4		1		1				6

		61		MA - Dr Adams		2		3		2		2		3		2		2		2		3		3		3		2		2		2		2		1		2		1				1

		62		CJD - Dr Dowlman		1		2		1		2				4		1				2		2		2		1		1				2		3		1		1				1		Parking, facilities, staff are all outstanding. I am very confident about the practice.

		63		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1

		64		CJD - Dr Dowlman		1		3		1		1		2		2		1		2		2		2		2		2		1		2		2		4		1		1				6

		65		PA - Dr Astbury		2		3		2		1		3		4		1		3		3		3		3		3		2		3		2		2		2		1				1

		66		PA - Dr Astbury		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		67		PA - Dr Astbury		1		3		2		1		2		4		1		2		2		2		2		1		1		1		2		2		2		1				1		Often extremely difficult to get through to reception on the telephone. Then can be two weeks to get an appointment which, while my problem is not urgent, I feel 2 weeks is a long time to have to wait.

		68		PA - Dr Astbury		1		2		2		4		4		3		2		3		3		3		3		2		1		3		2		1		2		1

		69		PA - Dr Astbury		1		3		2				2		2														1		2		2		3		2		1				6

		70		PA - Dr Astbury		2		2		2		2		3		1		1		2		2		2		2		2		1		2		2		2		2		1				1		I like the telephone consultations although, if phoning from work, when doctors phone back it may not always be easy to answer calls or discuss sensitive issues.

		71		ALI - Dr Burada		1		3		2		1		4				1		2		2		2		2		2		1		1		2		3		1		1				1

		72		CJD - Dr Dowlman		3		2		3		1		2		3		3		2		2		3		2		3		2		2		1		1		2		1				1

		73		ALI - Dr Burada				3		2		1		2		2		2		4		3		3		3		3		1		2		2		1		1		1				1

		74		PA - Dr Astbury		1		3		1		2		3		2		1		2		2		2		2		1		1		2		2		3		2		1				1		The system works but it took me too long to get through this morning. Need more receptionsists please,

		75		CJD - Dr Dowlman		1		3		3		1		1		4		2		2		2		2		3		3		2		4		2		2		2		4				1

		76		PA - Dr Astbury		1		1		3		3		1		3		2		2		2		2		2		2		1		1		1		2		2		1				1

		77		ALI - Dr Burada		1		2		1		2		4				2		2		2		3		3		1		1		2		1		3		2		1				1

		78		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		79		MCK - Dr MacKenzie		1		1		1		1		1		1		2		2		2		2		2		1		1		1		2		1		2		4				1		Excellent.

		80		PA - Dr Astbury		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		1		1		1				3		Very good experience.

		81		PA - Dr Astbury		3		3		1		1		1		2		2		2		2		3		3		3		1		1		2		5		1		1				6

		82		CJD - Dr Dowlman		2		3		3		1		4				1		2		2		2				1		2		2		1		2		2		1				1		Having a drop-in system for people whoiwork would be nice but extended opening hours at the new surgery does help a lot.

		83		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		3		3		2		1		1		2		2		1		1				4

		84		ALI - Dr Burada		1		3		1		1		2		2		2		3		3		3		3		3		2		3		2		1		2		1				2

		85		LB - Dr Bassett		1		1		2		1		1		2		2		3		3		3		3		2		2		2		1		2		3		1				1

		86		ALI - Dr Burada		2		2		3		2		2		3		2		2		3		3		3		3		1		3		2		1		1		1				1

		87		PA - Dr Astbury		1		1		1		1		1		1		4		2		2		2		2		1		1		1		1		4		1		1				6

		88		LB - Dr Bassett		1		1		2		1		1		1		2		2		3		3		4		3		1		2		2		1		2		1				1

		89		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		2		4		1		1				6

		90		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		1		4		2		1				1

		91		ALI - Dr Burada		1		1		2		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very impressed.

		92		LB - Dr Bassett		1		1		1		1		1		1		1		2		2		2																				1

		93		CJD - Dr Dowlman		1		3		1				3		2		1		2		2		2		2		1		1		1		2		1		2		1				1

		94		CJD - Dr Dowlman		1		1		2		2		1		1														1		1		1		4		1		1				4

		95		PA - Dr Astbury		1		3		1		3		1		1		1		2		2		2		3		1		1		1		2		3				1				1

		96		PA - Dr Astbury		1		2		1		2		1		1														1		2		1		4		1		1				6		The new system in my opinion is a significant improvement on the old.

		97		CJD - Dr Dowlman		1		1		2		2		1		2		2		2		2		2		2		1																6		Could not have been seen any quicker, didn't have time to think about it. Very good.

		98		PA - Dr Astbury		1		2		1		1		1		1		1		2		3		3		3		1		1		2				4		2		1				7

		99		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		100		PA - Dr Astbury		1		3		1		3		2		3		2		2		3		3		3		4		1		2		1		4		1		1				6		Need some signs to show where the various treatment rooms are from the waiting area and stairs.

		101		ALI - Dr Burada		1		1		1		1		3		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Excellent service, thank you.

		102		CJD - Dr Dowlman		1		1		1		1				1		1		2		2		2		2		1		1		2		2		2		2		1				1

		103		PA - Dr Astbury		1		4		1		2		4				1		2		2		2		2		2		1		1		1		4		2		1				6

		104		PA - Dr Astbury		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		2		1		1				1		Thanks for getting the phone lines sorted.

		105		PA - Dr Astbury		1		3		1		2		1		1		1		2		2		2		2		1		1		2		1		3		1		1				1

		106		LB - Dr Bassett		1		2				1		2		4				3		2		2		2		1		1		2		2		5		1		1				6		Reception- depends date and time of attempt. I don't feel that I have remembered everything when I have a telephone consultation either what I wanted to say or what the doctor told me. Face to face it seems more satisfactory, it is probably just my age.

		107		CJD - Dr Dowlman		1		2		4		2		2		1														1		2		1		3		2		2

		108		CJD - Dr Dowlman		2		2		1		2		1		2		1		3		3		3		3		3		2		2		2		2		3		1				1

		109		PA - Dr Astbury		1		1		1		2		1		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		110		PA - Dr Astbury		1		3		3		2		3		5		2		3		4		5		5		3		2		3		2		1				1				3

		111		PA - Dr Astbury		1		2		3		3		4		2		2		2		3		3		3		1		1		2		1		1		2		4				3

		112		MA - Dr Adams		2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Thanks to Dr Adams who is always spot on. New system is great as I can see a doctor straight away, much better than before. Would be useful to make a follow up  appointment (if needed) straight away.

		113		PA - Dr Astbury		1		1		2		1		3		3		1		2		2		2		2		1		1		1		1		1		1		1				1

		114		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		2		1				2

		115		MA - Dr Adams		2		3		2		3		1		2		1		2		2		2		2		1		1		2		1		4		1		1				1		Too long waiting for the telephone to be answered.

		116		MA - Dr Adams				1		3		1		2		4		2		2		2		2		2		1		1		2		2		3		2		1				1

		117		MA - Dr Adams		2		3		3		1		1		2		1		2		2		2				1		2		2		2		4		3		1				1		I do feel that by having to get an appointment on the day is very inconvenient because you cannot plan. I work 12 miles away and in an open office it is very difficult to speak privately. Of course for something serious it would be better.

		118		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		119		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		120		MCK - Dr MacKenzie		1		3		3		1		1		2		2		3		3		3		3		2		1		2		1		2		3		1				1		Being in full time employment it is difficult to get time off at short notice (ie on the day) for an appointment. I am not sure it is best practice to show patients' names to everybody in the waiting room (patient confidentiality).

		121		LB - Dr Bassett		1		2		2		2		4		2		1		2		2		2		2		1		1		1		2		4		1		1				6

		122		LB - Dr Bassett		2		2		3		4		2		4		1		2		2		2		2		1		1		2		2		3		2		1				1

		123		ALI - Dr Burada		2		3		2		3		1		3		2		2		2		2		2		2		2		2		2		2		1		1				5		Very happy with Dr Burada.

		124		LB - Dr Bassett		2		3		4		1				6		3		2		2		2		3		3		2		5		2		4		1		1				6		I should like to see the same doctor when I ask to, not to be told who I will see. I was unable to see the doctor I requested today even though I rang before 8 a.m.

		125		LB - Dr Bassett		1		2				2		2		3		2		2		3		2		2		3		1		2		1		1		2		1				1

		126		ALI - Dr Burada		1		3		1		3		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		127		LB - Dr Bassett		2		3		1		2		3		4		1		2		2		2		2		4		1		2		2		2		1		1				5

		128		LB - Dr Bassett		1		2		2		2		2		2		2		3		3		2		3		1		1		1		1		3		2		1				1

		129		LB - Dr Bassett		1		2		2		2		1		2		2		3		3		3		3		1		1		2		1		1		2		1				1

		130		LB - Dr Bassett		1		1		1		1		4		3		3		4		4		4		4		1		2		3		2		1		2		1				1

		131		PA - Dr Astbury		1		1		1		2		3		2		1		2		2		2		2		1		1		1		2		3		2		1				7

		132		LB - Dr Bassett		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		133		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1

		134		MA - Dr Adams		1		3		2		2		1		2		2		2		2		2		2		2		1		2		2		5		1		1				6

		135		MA - Dr Adams		1		3		2		3		1		1		2		2		2		2		2		3																1

		136		MCK - Dr MacKenzie		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		137		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2		2		3		2		1		1		2		1		5		1		1				6		Very good explanations which I had not experienced before.

		138		MA - Dr Adams		1		1		1		3		4		1		2		2		3		3		3		2		1		1		2		1		2		1				1

		139		MA - Dr Adams		2		3		2		1		2		4		1		3		3		3		3		2		1		2		2		2		2		1				1

		140		MA - Dr Adams		1		1		2		2		1		1		1		2		2		2		3		1		1		1		2		5		1		1				7

		141		MA - Dr Adams		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1				1		1				6

		142		MCC - Dr Coombs		1		3		1		1		2		3		2		2		2		2		2		1		1		1		2		1		2		1				1

		143		SARF - Dr Field		2		2		2		1		2		2		1		2				2		2		1		1		1		2		2		2		1				1

		144		MCC - Dr Coombs		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		145		MCC - Dr Coombs		1		2		1		1		2				2		3		3		3		3		2		1		2		2		3		3		1				1

		146		MCC - Dr Coombs		1		1		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		147		MCC - Dr Coombs		1		1		1		1		1		1														1		1		1		4		1		1				6

		148		ceptionists all lovely especially Mandy.		1		1		1		4		4				1		2		2		2		2		1		1		1		2		1		1		1				1		New surgery fantastic. Receptionists all lovely especially Mandy. Saw GP not seen previously, very thorough.

		149		MCC - Dr Coombs		1		2		2		2		4		2														1		2		2		3		1		1				1

		150		MCC - Dr Coombs		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		151		MCC - Dr Coombs		1		3		2		3		4		2		1		3		3		3		3		4				3		2		3		2		1				1		The waiting area is very impersonal and feels like a hospital.

		152		MCC - Dr Coombs		1		1		1		2		4				1		2		2		2		2		3		1		2		2		3		1		1				6		The first call protocol is an excellent idea particularly for those who are not local to Harlestone Road practice. Much appreciated.

		153		MCC - Dr Coombs		2		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4		2		1				1

		154				2		3		3		1		4		5		4		4		4		4		4		3		1		3		2		4		1		1				6

		155		MCC - Dr Coombs		2		3		1		2		3		3		2		2		3		3		3		5		1		3		2		1		2		1				5		The phone system is unhelpful. Would be much better to have options "for emergency press 1 …" When pressed 1 for appointments just rings with no message or acknowledgement. Needed usrgent care, unable to get anyone.Had to look up NHS Direct myself.  Etc

		156		MCC - Dr Coombs		1		2		1		3		2		3		1		2		2		2		2		2		1		1		1		5		1		1				6

		157		MCC - Dr Coombs		1		2		2		2		4		2		1		3		3		3		3		2		1		2		2		2		2		1				1

		158		TMH - Dr Howseman		1		2		1		2		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Made call for doctor check up and was seen within 20 minutes of call, excellent, very efficient.

		159		TMH - Dr Howseman		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		160		TMH - Dr Howseman				2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		3		1				1		Very happy with Dr Howseman today. Thanks

		161		TMH - Dr Howseman		2		2		1		1		2		1		3		2		2		3		3		1		1		2		2		1		2		1				1

		162		SNS - Dr Sharma		2		3		2		2		4		3		3		4		3		3		3		2		1		2		2		4		1						6

		163				1		3		2		1		2		3		3		3		3		3		3		4		2		3		1		2		3		2				7

		164				2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		3		2		1				6

		165		SNS - Dr Sharma		2		2		2		2		4		4		2		4		4		4		4		2																6

		166		ALI - Dr Burada		1		1		1		1		3		1		2		2		3		3		2		1		1		1		1		2		2		4		Anglo Indian		1

		167		ALI - Dr Burada								1				1		1		2						3				1		2		2		2		2		4				1		Appt system puts people off coming for routine check ups. Feels as if you cannot get the checks ups you are used to.This could have a knock on effect costing more money and time in the long run. Magazines cater for elderly and young. Lowdown could advise.

		168		ALI - Dr Burada		2		3		3		2		3		3		1		3		3		3		3		2		2		3		1		3		3		1				1		No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private.I have to arrange to be at home but then may not need appointment anyway.

		169		ALI - Dr Burada		1		2		2		1		3		1		1		3		3		2		3		2		1		2		2		2		3		1				1

		170		ALI - Dr Burada		1		3		3		2		4		4		2		2		3		3		3		2		1		2		2		3		2		1				1

		171		ALI - Dr Burada		1		1		2		2		4		2		1		3		3		3		3		2		1		1		2		1		2		1				1

		172		ALI - Dr Burada		2		3		3		2		4		5		1		2		2		2		2		5		2		3		2		2		3		1				1		Premises - needs things for small children.

		173		SMR - Dr Rogers		2		4		2		2		4				2		3		4		4		4		2		1		3		1		3		1		1				4

		174		SMR - Dr Rogers		1				1		2		3		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		175		SMR - Dr Rogers		1		2		2		1		4		3		1		2		2		2		2		1		1		1		2		1		3		1				1

		176		SMR - Dr Rogers		1		1		1		1		3		1		1		2		2		2		2		1		1		2		1		2		2		3				1		Needs kids play area. Waiting room very cold.

		177		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		3		2		1				1

		178		SMR - Dr Rogers		1		2		3		1		4				3		3		4		3		3		3		2		4		2		3		1		1				4

		179		SMR - Dr Rogers		1		1		1		3		1		1		1		2		2		2		2		2		1		1		1		4		1		1				6

		180		SMR - Dr Rogers		1		1		2		1		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Excellent service- Thanks

		181		SMR - Dr Rogers		2		3		3		2		2		4		2		2		2		2		2		3		2		2		2		3		1		1				7

		182		SMR - Dr Rogers		1		1		2		2		1		2		1		2		2		2		2		2		1		1		2		3		1		1				4

		183		SMR - Dr Rogers		1		2		2		2		2		2		1		2		2		2		2		1		1		1		2		2		2		1				1

		184		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		5		1		1				6		First time at the new surgery which is excellent, Found everyone kind, fast and helpful.

		185		SMR - Dr Rogers		2		3		3		1		3		5		4		2		4		4		4		1		1		4		2		2		2		1				1

		186		SMR - Dr Rogers		1				1		2		1		1		1		2		2		3		3				1		1		2		2		2		6		North African white		1		Could you please add a small kids play area with toys, books, table ….

		187		SMR - Dr Rogers		2		3		2		2		3		4		2		2		3		3		3		3		1		3		1		1		2		1				1

		188		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		189		SMR - Dr Rogers		1		2		2		2		2		3		1		2		3		2		2		1		1		2		2		2		2		1				1

		190		SMR - Dr Rogers		1		2		2		2		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		191		SMR - Dr Rogers		1		2		1		2		2		2		1		2		2		2		2		3		1		1		2		2		2		2				1

		192		SMR - Dr Rogers		1				1		2		1		1		3		2		2		2		2		1		1		1		2		5		2		1				6

		193		SMR - Dr Rogers		1		2		2		2		2		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		194		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1		South African		1		Reception much improved, previously unhelpful, change very welcome. New appt system great time saver. Booking in advance would be better for planning travel.Booking to see particular doctor now far better. Premises far better than other two surgeriea.

		195		SMR - Dr Rogers		1		2		1		1		1		2		2		2		2		2		2		2		1		1		2		5		1		1				6

		196		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2				2		1				3

		197		LB - Dr Bassett		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		198		LB - Dr Bassett		1		2		1		1		3		1		1		2		2				2		1		1		1		2		4		1		1				6		Better room needed for hearing tests as noise from outside is very bad.

		199		LB - Dr Bassett		2		3		2		2		3		3		3		4		4		4		4		3		2		3		2		1		2		1				5		Receptionists are sometimes rude.

		200		LB - Dr Bassett		1		2		2		2				1		1		2		2		2		2		2		1		1		2		1		2		1				1

		201		LB - Dr Bassett		1		2		2		2		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		202		LB - Dr Bassett		1		2		1		3				1		1		2		2		2		2		1		1		1		1		3		2		1				1

		203		LB - Dr Bassett		1		2		2		2		2		2		2		3		2		2		3		2		1		2		2		3				1				1

		204		LB - Dr Bassett		1		2		1		2		4		2		2		2		2		2		2		2		1		2		1		1		1		1				1

		205		LB - Dr Bassett		1		2		2		1		1		1		1		2		2		2		2		1		1				2		4		1		1				6

		206		LB - Dr Bassett		1		3		1		4		1		1		1		2		2				2		1		1		1		1		3		1		1				6

		207		MCK - Dr MacKenzie		1		1		1				1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		Change of appointment system took a bit to get used to but is an excellent way of setting up appointments by first having to contact the GP.

		208		MCK - Dr MacKenzie		1		1				1		1		1		1		2		2		2		2		1		1		1		2		2		1		3				1

		209		MCK - Dr MacKenzie		1		1		2		2		4				1		3		2		2		3		3		1		1		2		2		2		1				1

		210		MCK - Dr MacKenzie		1		3		2		1		1		1		2		2		2		2		3		3		1		3		2		3		2		1				1

		211		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		2		2		1		1		1		1		5		1		1				6		Nurse appointments - staff aleways pleasant, friendly and efficient.

		212		CJD - Dr Dowlman		1		3		3		1		1		1		1		2		2		2		2		3		1		2		2		3		1		1				4		Prefer the old appointment system.

		213		CJD - Dr Dowlman		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		2		2		1				5

		214		CJD - Dr Dowlman		1		3		1		1		3		2		1		2		2		2				1		1		1		1		2		1		1				4

		215		CJD - Dr Dowlman		2		3		3		1		2		3		3		3		3		3				3		2		3		2		3		1		1				1

		216		CJD - Dr Dowlman		4		2		4		3		1		2		1		2				2				2		2		2		2		4		1		1				6		I would much prefer to see my doctor face to face rather than over the phone. One receptionists doesn't have a very nice manner on the phone or when you see her face to face.

		217		CJD - Dr Dowlman		2		2		1		2		2		2		1		3		3		2		2		1		1		2		2		2		2		1				1		It would be good to have some basic childrens toys in the waiting areas.

		218		CJD - Dr Dowlman		1		2		1		3		1		1		2		2		3		2		3		2		1		1		1		1		2		1				1

		219		CJD - Dr Dowlman		1		3		2		1		2		2		2		2		2		2		2		2		1		2		1		5				1				6

		220		CJD - Dr Dowlman		1		2		2		3		1		2		3		2		2		2		2		1		1		1		2		5		3		1				6

		221		CJD - Dr Dowlman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		New system is excellent

		222		CJD - Dr Dowlman		1		2		2		1		2		4		3		2		2		2		2		1		1		1		2		4		1		1				6

		223		CJD - Dr Dowlman		1		2		2		2						2		2		3						3		1		2		2		2		2		1				1		Getting through to the surgery is getting better though you sometimes have to wait a long while.

		224		CJD - Dr Dowlman		1		2		2		1		3		4		1		2		2		2		2		2		1		1		1		2		1		1				1

		225		CJD - Dr Dowlman		2		3		2		3		2				1		2		2		2		2		1		2		3		2		1		2		1				1

		226		CJD - Dr Dowlman		3		3		1		2		2		2		2		3		3		3		3		2		2		2		1		2		2		1				1

		227		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		228		CJD - Dr Dowlman		1		2		1		3		3		1		1		2		2		2		2		1		1		1		2		2		1		1				1		I don't need to see the doctor as I self manage my condition. When I do need to see one it is always dealt with quickly. I do prefer telephone consultations especially as I work full time.

		229		CJD - Dr Dowlman		2		3		2		2		3		2		2		2		2		2		2		1		1		1		2		1		1		1				2

		230		CJD - Dr Dowlman		2		3		3		2		1		1		1		2		2		2		2		1		1		2		2		2		1		1				1		Dr Dowlman is one of the best doctors on your staff.

		231		CJD - Dr Dowlman		1		1		1		1		3		1		1		2		2		2		3		1		1		1		1		2		2		1				1

		232		CJD - Dr Dowlman		2		3		1		4		1		1		1		2		2		2		2		1		1		1		2		1		1		1				1

		233		JDP - Dr Patel		2		2		1		3		4		1		1		2		2		2		2		2		1		1		2		1		2		1				1

		234		JDP - Dr Patel		1		3		1		1				1		1		2		2		2		2		2		2		1		2		4		1		1				6		Screen for appointments not very good for people with poor eyesight, background too dull.

		235		JDP - Dr Patel		1		2		1		3		1		1		2		2		2		2		2		2		1		1		1		4		1		1				6		We believe this new system is better.

		236		JDP - Dr Patel		2		1		1		1		1		1		2		3		3		3		3		2		2		3		2		1		2		1				2

		237		JDP - Dr Patel		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		2		1		1				1

		238		JDP - Dr Patel		1		2		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1

		239		JDP - Dr Patel		1		1		1		1		1		1		2		2		3		2		3		1		1		1		1		3		1		6		African		2		Well done to all members of staff for wonderful job rendered.

		240		JDP - Dr Patel		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very good.

		241		JDP - Dr Patel		1		2		3		2		4		3		1		3		4		4		3		3		2		3		2		2		2		1				1

		242		JDP - Dr Patel		1		2		2		1		3		2		1		3		4		3		4		1		1		1		1		1		2		1				1

		243		PA - Dr Astbury		1		3		2		3		2		3		1		2		2		2		2		1		1		2		1		1		1		1				3

		244		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				5		I trust doctors and feel satisfied with the service I receive.

		245		PA - Dr Astbury		1		2		2		3		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1

		246		PA - Dr Astbury		2		3		3		3		2		3		1		2		2		2		2		4		1		2		2		3		2		1				1

		247		PA - Dr Astbury		1		2		2		1		3		3		1		2		2		3		2		1		1		1		2		2				1				1

		248		PA - Dr Astbury		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		2		1				2

		249		PA - Dr Astbury		2		2		2		2		1		1		2		2		2		2		2		1		1		1		2		3		1		3				4

		250		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		1		1				1

		251		PA - Dr Astbury		1		3		2		1		1		1		2		2		2		2		2		1		2		2		2		5		1		1				6

		252		PA - Dr Astbury		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				5

		253		MA - Dr Adams		1		1		1		2		3		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		254		MA - Dr Adams		1		1		1		2		4		1		1		2		2		2		3		1				1		1		2		2		1				1		I very rarely use the doctors but this service was excellent - quick, efficient, polite and clean.

		255		MA - Dr Adams		1		2		2		1		1		2		2		2		3		2				3		1		2		1		1		3		1				1

		256		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		3		1		1				5		First class doctor and surgery.

		257		MA - Dr Adams		1		1		1		3		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1		Dr Adams very good. Thank you.

		258		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		3				1

		259		MA - Dr Adams		1		3		2		1		2		3		2		2		3		3		3		2		1		2		2		1		1		1				1

		260		MA - Dr Adams		1		2		1		3		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Surgery downstairs a little bit open and bare. Upstairs great.

		261		MA - Dr Adams		1		1		1		2		1		2		1		2		3		3		3		1																6		This was my first appointment at the new surgery and I found everything to be very efficient

		262		MA - Dr Adams		2		1		1		1		1		1		1		2		2		3		3		2		1		2		1		2		3		1				1

		263		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		2		1		1		1		2		2		1

		264		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		265		MA - Dr Adams		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		266		MA - Dr Adams		1		1		1		2		2		1		1		2		2		2		2		1		1		1		1		2		3						1		Would like to be able to book appointments walk in on the day or a few days in advance.

		267		MA - Dr Adams		2		2		1		3		2		1		1		2		2		2		2		1		1		1		2		2		3		1				1

		268		MA - Dr Adams		2		2		1		3		1		1		1		2		2		2		2		3		1		1		2		1		1		1				3

		269		MA - Dr Adams		2		3		2		2		2		3		3		2		2		3		3		3		1		2		1		5		2		1				6

		271		LB - Dr Bassett		1		3		2		1		4		2		1		2		2		2		2		2		1		1		1		3		2		1				1

		272		LB - Dr Bassett		1		3		2		3		1		2		2		3		3		3		3		2		1		1		1		2		2		1				1

		273		LB - Dr Bassett		2		2		1		2						1		3		3		3				3		1		2		1				2		1

		274		LB - Dr Bassett		1		2		1		1		4				1		2				2		2		2		1		2		1		1		2		1				1

		275		LB - Dr Bassett		1		2		2		2		4		4		1		2		2		2		2		2		2		3		2		3		2		1				1

		276		LB - Dr Bassett		2		3		2		2		1		2		1		2		2		2		2		4		1		3		2		2		2						1

		277		LB - Dr Bassett		2		3		1		3				6		1		2		3		4		4		1		2		3		2		5		1		1				7		There have been times when certain receptionists have been extremely unhelpful/borderline rude. Need to phone several times before getting through especially late a.m. / early p.m. Spoils overall experience. Usually need appt. same day not weeks later.

		278		LB - Dr Bassett		1		1		1		3		4		2		1		2		2		2		2		3		1		1		1		1		2		1				1		Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step.

		279		LB - Dr Bassett		1		4		1		4		4				1		2		2		2		2		1		1		1		1		3		2		1				1

		280		LB - Dr Bassett		2		2		2		2		4		3		2		3		3		3		3		2		2		2		2		1		2		1				3

		281		CJD - Dr Dowlman		2		3				3		3		3		3		2		2		2		2		3		1		2		1		2		2		1				1

		282		CJD - Dr Dowlman		1		2		1		3		2		4		1		2		2		2		2		2		1		1		2		2		1		1				1

		283		CJD - Dr Dowlman		2		3		2		1		1		2		2		2		2		2		2		1		1		2		2		3		1				English		6

		284		CJD - Dr Dowlman		1		2		1		2		1		1		1		2		2		2		2		2		1		1		2				1		1				1

		285		ALI - Dr Burada		2		3		1		1		3		5		1		2		2		3		2		1		2		2		2		2		1		3				5

		286		ALI - Dr Burada		1		3		2		2		1		2		1		2		2		2		3		1		1		2		1		4		1		1				6

		287		ALI - Dr Burada		1		2		1		2		2		3		1		3		3		3		3		2		1		2		2		1		2		1				1

		288		ALI - Dr Burada		1		2		2		1		1		2		2		2		2		3				1		1		1		1		1		2		1				1

		289		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		5		2		1				6

		290		SMR - Dr Rogers		1		2		1		1		1		1														1		2		2		5		1		1				6

		291		SMR - Dr Rogers		1		2		1		2		3		1		1		2		3		2		3		1		1		2		2		2		2		3				5

		292		SMR - Dr Rogers		1		2		1		3		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		293		SMR - Dr Rogers		2		3		1		1		1		1		2		2		3		3		2		1		1		1		2		4		1		1				6

		294		SMR - Dr Rogers		2		2		2		3		4				2		2		2		2		2		1		1		2		2		2		2		1				1

		295		SMR - Dr Rogers		1		2		2		2		1		2		3		3				3		3		2		1		2		1		5		1		1				6

		296		SMR - Dr Rogers		1		3		2		3		4				1		2		2						1		1		1		2		1		2		1				1

		297		SMR - Dr Rogers		1		2		1		2		1		2		1		2		2		2		2		2		1		1		2		4		1		1				6

		298		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		4		1		1				1

		299		SMR - Dr Rogers		2		2		2		2		3		3		3		2		3		2		3		3		1		3		2		1		1		1				1

		300		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		301		SMR - Dr Rogers		2		2				2		2		2		2		2		2		2		3		2																1

		302		SMR - Dr Rogers		2		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		1		1				1

		303		SMR - Dr Rogers		1		2		1		2		3		1		1		2		2		2		2		2		1		1		1		2		2		1				1

		304		SMR - Dr Rogers		2		1		2		2		2		3		1		2		2		2		2		4		1		2		1		2		1		1				1

		305		SMR - Dr Rogers		2		1				4		4		1		1		2		2		2				1		1		1		1		2		2		1				1

		306		SMR - Dr Rogers		1				1		3		1		1		1		2		2		2		3		1		1		1		1		5		1		1				6

		307		SMR - Dr Rogers		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		308		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1						2		4		1		1				1		Over the moon with the treatment and the way all was explained to me plus I felt I was not wasting his time.

		309		MCK - Dr MacKenzie				1				2		1		2		1		2		2		2		2		1		1		1		2		2		2		1				5

		310		MCK - Dr MacKenzie		2		2		1		1		1		1		1		2		2		2		2		2		1		1		2		2		2		1				5

		311		MCK - Dr MacKenzie		1		3		1		3		1		1		2		2		2		2		2		2		1		2		2		3		2		1				1

		312		MCK - Dr MacKenzie		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		2		2						2		I have excellent service from doctors and nurses. However, I find the receptionists unfriendly and misarable at times. Also, I feel the practice would benefit from something to keep small children occupied.

		313		MCK - Dr MacKenzie				1		1		1		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1		very happy with the service I have received today. Will be mindful in the futureto act more quickly and not be so complacent!

		314		MCK - Dr MacKenzie		2		3		3		1		1		1		1		2		2		2		2		1		2		1		1		3		2		1				1		For the treatmentof this problem Dr MacKenzie was excellent all round.

		315		MCK - Dr MacKenzie		2		1		2		2		1		1		2		2		2		2		2		4		2		3		2		4		1		1				6

		316		MCK - Dr MacKenzie		2		2		1		1		2				1		5		5		5		4		2		2		3		1		1		3						1		Dr made inappropriate comments, tone and manner rude, made me feel embarrassed. No guidance to take seat/climb on table for inspection/when to undress. Dr using Facebook Dr made jovial comments, did not feel I was taken seriously. Etc.

		317		MCK - Dr MacKenzie		1		2		3		2		2		3		2		2		2		2		2		4		2		2		2		2		2		1				1

		318		MCK - Dr MacKenzie		1		2		2		1		1		1		1		3		3		3		3		1		1		3		2		2		2		1				5

		319		MCK - Dr MacKenzie		1		2		2		2		4				1		2								1		1		2		1		4		1		1				6

		320		MCK - Dr MacKenzie		2		1		2		2		2		3		3		4				3		4		2		2		2		2		1		2		2

		321		MCK - Dr MacKenzie		1		1		1		2		1		1														1		1		1		5		1		1				6

		322		MCK - Dr MacKenzie		1		2		2		1		4		2		2		3		3		3		3		2		1		2		1		1		2		1				1

		323		MCK - Dr MacKenzie		1		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4				1				6

		324		MCK - Dr MacKenzie		1		2				3		1		1		1		2		2		2		2		3		1		2		2		2		2		1				1

		325		MCK - Dr MacKenzie		2		2		2		2		4		3		3		4		4		3		4		2		1		3		2		1		3		1				1

		326		MCK - Dr MacKenzie		1		2		2		2		2		2		2		3		3		3		3		4		1		1		1		2		1		1				2

		327		MCK - Dr MacKenzie		1		1		1		2		3		2		1		2		2		2		2		1		1		1		1		1		2		1				1

		328		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		329		MCC - Dr Coombs		1		2		1		1		1		3		2		2		2		2		3		1		1		1		2		4		1		1				1		Helpful when in need. Thank you.

		330		MCC - Dr Coombs				2		2		1		3		5		2		2		2				2		1		2		3		2		3		2		4				1		Love the design and cleanliness of the new surgery - spacious, car parking spaces, location. The screen actually works and is easy to use.

		331		MCC - Dr Coombs		2		2		2		2		2		3		2		2		4		3		3		3		1		2		1		3		1		1				1

		332		MCC - Dr Coombs		2		2		2		2		4		2		2		2		2		2		2		4		1		2		1		2		3		1				1

		333		MCC - Dr Coombs		1		1		1		1		4						2		2		2		2		1		1		1		1		4		1		1				1

		334		MCC - Dr Coombs		2		2		1		2		4				2		2		2		2		2		1		1		1		2		1		2		1				3

		335		MCC - Dr Coombs		1		1		2		2		2		3		1		2		3		3		3		3		1		2		2		2				1				1

		336		MCC - Dr Coombs		1		1		1		3		4		1		1		2		3		2		3		1		1		1		1		1		1		1				1		It's testament alone that the surgery are seeking feedback to their commitment to customer care.

		337		MCC - Dr Coombs		1		2		1		3		4				3		2		2		2		2		4		1		2		2		2		2		1				5

		338		MCC - Dr Coombs		1		1		1		1						1		2		2		2		2		1		1		1		2		4		2		1				6

		339		MCC - Dr Coombs		4		3		4		2		3		4		3		3		3		2		4		4		2		3		1		2		2		1				1		The Receptionists are still unhelpful. The call back service is fine but if you have already made the effort to attend the surgery it shows a lack of care for the patient's wellbeing

		340		MCC - Dr Coombs		1		2		2		2		2		3		3		2		3		2		2		2		1		2		2		5		1		1				6

		341		MCC - Dr Coombs		1		3		3		1		1		1		2		2		2		2		2		2		1		1		2		2		2		1				5

		342		MCC - Dr Coombs		1				1		3		4		1		2		2		2		2		2		1		1		1		1		4		2		1				6		Very good service.

		343		MCC - Dr Coombs		1				1		2		1		1		1		2		2		2		2		1		1		1		1		5		1		1				6		A faultless surgery which I boast about to my friends.

		344		MCC - Dr Coombs		1		2		2		3		4				2		2		2		2		2		2		2		3		2		3		1		1				1		Ringing up and having doctor ringing back is v convenient in most cases. I miss being able to make an appointment without a wait of 1-2 hours waiting for the call back. If it is a personal matter an I am at work that's not always good. Depends on illness.

		345		MCC - Dr Coombs		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Doctors always very pleasant and helpful, gives you time to ask questions.

		346		MCC - Dr Coombs		1		2		2		1		1		2		2		3		3		3		3		3		1		2		2		4		1		1				6

		347		MCC - Dr Coombs		2		4		2		2		1		3		1		2		3		2		2		2		2		2		2		3		2		1				5

		348		MCC - Dr Coombs		1		3		4		1		1		4		3		2		3		3		3		3		2		3		2		2		1		3				1		surgery layout godd. Oftenno-one on reception, phoning calltakes 20 mins. Recepts. need training in information and procedures. Pats. should have choice to make appt or call back. Not all patients want new system. Unhygenic touch screen, switches etc

		350		MCC - Dr Coombs		1		1		1		1		4				1		2		2		2		2		1		1		1		1		4		1		1				1

		351		JDP - Dr Patel		1		2		1		4		4				1		3		3		3		2		4		1		1		2		4		2		1				1

		352		JDP - Dr Patel		1		3		4		1		1		6		3		2		3		2		3		3																4		Appointment system was better.

		353		JDP - Dr Patel		2		2		1		3		3		4		1		2		3		3		2		1		1		1		2		2		2		1				1		Such an improvement since the move. Easier to saee or speak to a doctor. Friendlier reception and phone lines. A nice environment.

		354		JDP - Dr Patel		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1

		355		JDP - Dr Patel		1		4		2		1		1		2		1		2		2		2		3		2		1		1		2		2		2		1				1

		356		JDP - Dr Patel		1		3		2		2		2		2														2		2		2		1		2		4				3

		357		JDP - Dr Patel		1		2		1		2		1		1		1		2		2		2		2		1		1		1		1		2		1		1				4

		358		JDP - Dr Patel		1		2		2		1		2		2		2		3		3		2		3		1		1		2		2		5		1		1				6

		359		JDP - Dr Patel		2		3		2		3		2		2		1		3		3		3		3		1		1		2		1		2		2		1				1

		360		JDP - Dr Patel		1		2		2		1		2		4		2		2		2		2		2		2		1		2		1		3		1		1				1		One receptionist formerly at Harlestone Road still needs to improve her tone when speaking  to you on the phone. Empathy is required when you are unwell.

		361		JDP - Dr Patel		1		1		1		2		2		2		3		2		2		2		2		2		1		1		1		3		3		2				1

		362		JDP - Dr Patel		1		3		2		2		1		2		2		3		3		3				3		2		2		1		2		2		2				1

		363		JDP - Dr Patel		2		3		2		1		2		2		2		2		2		2		2		1		1		2		2		3		1		1				4

		364		JDP - Dr Patel		1		1		1		3		1		1		1		2		3		3		3		2		1		2		2		2		2		1				5

		365		JDP - Dr Patel		1				2		2		2		3		1		2		2		2		2		2		1		2		2		2		1		1				5

		366		JDP - Dr Patel		1		2				1		1		1		2		3		3		3		3		3		1		1		2		3		1		2				1

		367		JDP - Dr Patel		1		2		2		1						2		2		2		2		2		1		1		2		2		2		2		1				1

		368		JDP - Dr Patel				2		2		2		3		2		3		3		3		4		3		2		1		3

		369		JDP - Dr Patel		1		2		2		1		4		4		1		2		2		2		2		1		1		2		2		3		1		1				6

		370		JDP - Dr Patel		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		4		2		1				6

		371		JDP - Dr Patel		2		3		2		3		2		3		2		2		2		2		2		1		1		2		2		2		2		1				1

		372		JDP - Dr Patel		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		3		1		1				4

		373		JDP - Dr Patel		2		3		2				1		2		1		2		3		2		3		3		2		2		2		2		2		1				1

		374		JDP - Dr Patel		1		3		1		2		2		5		1		2		2		2		2		2		1		1		2		3		1		1				1

		375		JDP - Dr Patel		3		3		2		1		3		4		1		2		2		2		2		2		1		2		2		2		2		1				1		When I eventually got through to make an appointment the lady sounded extremely bored and unprofessional. She advised that the GP would call me back and hung up without saying goodbye - quite rude!!

		376		JDP - Dr Patel		2		3		3				3		4		3		2		2		2		3		5		2		4		2		3		1		1				1		I think surgery has lost its personal touch and each dr should know their patients and tailor their consultations to fit not treat over the phone. Reception - depends on who you. Get. How can you diagnose successfully over the phone?

		377		JDP - Dr Patel		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Dr Patel is always very good about answering any qusetioons I have about mydisability.

		378		MCK - Dr MacKenzie		1		2		2		2		4		2		3		3		3		3		3		1		2		3		2		1		2		1				1

		379		MCK - Dr MacKenzie		3		3		4		3		4		5		1		2		2		2		2		2		1				1		5		1		1				6		Have  no landline, only mobile, bad reception at home, hearing not good. Would like to be able to book appointment personally.

		380		MCK - Dr MacKenzie		2		2		1		3		3		2		2		2		3		3		3		3																1

		381		MCK - Dr MacKenzie		2		1		2		3		2		3		2		2		2		2		2		3		1		2		2		1		2		1				1		Waiting rooms don't seem child friendly, need things to entertain children to help patients so that other patients are not bothered by children getting impatient.

		382		MCK - Dr MacKenzie		2		2		1		3		3		2		1		2		3		2		2		2		1		1		1		1		3		1				4

		383		MCK - Dr MacKenzie		1		3		2		2		2		2		2		2		3				2		2		2		2				5		2						6

		384		MCK - Dr MacKenzie		1		2		1		1		1		1		2		2		2		2		2		1		1		1		1		2		3		1				1

		385		MCK - Dr MacKenzie		1		1		2		2		2		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		386		MCK - Dr MacKenzie		1		2		1		2		2		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		387		MCK - Dr MacKenzie		1				1		3				1		1		2		2		2		2		3		2		2		2		1		2		1				5

		388		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2				2		2		2		2		3		2		2		1		2				1		Thank you

		389		MCC - Dr Coombs		2		3		2		2		3		2		1		2		2		2		2		1		1		2		1		2		2		1				1

		390		MCC - Dr Coombs		1		1		2		3		3		2		1		4		3		2		3		1		1		1		2		3		2		1				1

		391		MCC - Dr Coombs		2		3		3		2		4				1		4		4		5		4		2		3		5		2		3		1		1				1		98% of the staff I have spoken to are quite rude in their manner, made me feel as though I am a pain when all I am doing is trying to feel better.

		392		MCC - Dr Coombs		2		3		2		1		1		1		1		2		2		2		3		1						2		2		2		3

		393		MCC - Dr Coombs		2		2		2		3		4		3		2		3		3		3		3		3		1		2		1		3		2		1				1

		394		MCC - Dr Coombs		1		2		2		2		4		3		1		2		3		3		3		1		1		1		2		2		2		1				1

		395		MCC - Dr Coombs		2		3		2		3		2		3

		396		MCC - Dr Coombs		1		3		2		2		2		2		1		2		2		2		2		1		1		1		1		2		2		1				1

		397		MCC - Dr Coombs		1		3		2		1		4		2		3		3		3		3		3		2		1		3		2		3		2		1				1

		398		MCC - Dr Coombs		1		2		1		4		1		1		1		2		2		2		2		1		1		1		2		4		2		1				6

		399		MCC - Dr Coombs		2		3		2		1		2		3		1		3		3		4		4		5		2		3		2		1		2		3				5

		400		MCC - Dr Coombs		2		2		2		3		1		2		1		2		2		3		3		1		1		2		2		2		2		1				1

		401		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		402		JFT - Dr Tanqueray		1		1		2		1		2		3		2		2		2		2		2		2		2		2		2		3		2		1				1		I like the atmosphere of the surgery. It's very up to date and welcoming.

		403		JFT - Dr Tanqueray		2		2		1		1		4						2		2						2																1		Waiting room too warm otherwise very good.

		404		JFT - Dr Tanqueray		2		3		2		1		2		4		2		3		3		3		3		2		1		2		1		3		1		1				6		I have visited several times for tests. Experience with the doctor and nurse has been professional. My main concern is the phone. My wife waited 5 minutes for an answer answer when she called for test results. I would like to see this time reduced if poss

		405		JFT - Dr Tanqueray		1		2		1		3		1		1		2		2		3		3		3		2		1		1		2		2		2		1				1

		406		JFT - Dr Tanqueray		1		1		1		2		3		2		1		2		2				2		1		1		1		2		2		2		1				1

		407		JFT - Dr Tanqueray		3		3		4		1		2		4		1		2		2		2				3		2		4		1		4		1		1				6		Very inconvenient not being able to make an appointment at my convenience by phone, at the practice or on-line. I never make unnecessary appointments and do not mind waiting. I do not wish to discuss my health on the phone.

		408		JFT - Dr Tanqueray		1		2		1		1		1		1		2		3		3		4		4		2		1		1		2		1		2		1				1

		409		JDP - Dr Patel		2		1						3		2		1		3		3		3		3		1		1		2		2		3		2		1				1

		410		JDP - Dr Patel		1		1		2		3		1		1		1		2		2		2		2		1		1		2		2		2		2		1				1

		411		JDP - Dr Patel		2		2		2		3		1		1		1		2		2		2		2		2		1		1		1		1		1		1				1		Dr Patel was extremely helpful and reassuring.

		412		JDP - Dr Patel		1		1		2		1		4		3		1		2		2		2		2		1		1		1		2		3		1		1				1

		413		JDP - Dr Patel		2		3		2		3		2		3		1		2		2		2		2		1		1		2		2		2		2		1				1		Only problem is getting through to make an appointment on the phone. Dr Patel is excellent, always very helpful and understanding.

		414		JDP - Dr Patel		1		3		2		3		3																1		2				5		2		1				1

		415		JDP - Dr Patel		1		1		2		1		1		2		2		2		3		3		3		2		1		2		1		4		2		1				6

		416		JDP - Dr Patel		2		3		1		2		1		1		1		2		2		3		2		1		1		2		2		1		1		1				1

		417		JDP - Dr Patel		2		2		1		1		4				2		3				3				1		1		2		2		2		2		1				5

		418		JDP - Dr Patel		2				1		3		3		3		2		2		2		2		2		1		2		2		2		3		2		1				5		Impossible to get through on the phone today, had to come in person to make an appointment. Magazines in waiting areas not good at all, could we go a bit upmarket, please?

		419		SMR - Dr Rogers		1		2		2		3		2		4		1		2		3		3		3		5		1		2		2		3		2		4				5		No items for chdrn, when I enquired I was told this was due to germs ,this does not make sense as it also applies to adult books / mags. Toys could be wiped by cleaning staff or with hand sanitiser. I really like this place but find this quite a problem.

		420		SMR - Dr Rogers		1		2		1		3		3		1		3		2		2		2		2		2		1		1		1		4		1		1				6

		421		SMR - Dr Rogers		1		2		2		3		1		2		2		2		2		2		2		2		1		2		2		2		3		1				1

		422		SMR - Dr Rogers		2		3		2		1		1		4		1		2		3				3		3		1		3		2		3		2		3				6

		423		SMR - Dr Rogers		1		3		2		3		3		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		424		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		425		SMR - Dr Rogers		3		3		1		2		2		2		2		2		2		2		2		4		1		2		2		2		1		1				5

		426		SMR - Dr Rogers		1		1		1		3		3		1		2		2		2		2		2		1		1		1		2		3		2		1				6

		427		TMH - Dr Howseman		1		3		3		2		2		2		2		2		2		3		2		2																1		Very good surgery

		428		TMH - Dr Howseman		1		3		2		3		1		1		1		2		2		2		2		4		1		2		2		1		2		1				1		Please could you have an area in the waiting room with children's books, toys etc. It is hard to keep little ones amused waiting at the moment.

		429		TMH - Dr Howseman		1		2		2		3		1		1		2		2		2		2		2		1		1		1		2		5		3		1				6

		430		TMH - Dr Howseman		2		2		2		2		1		1		2		3		2		4		3		1		1		2		1		1		1		1				3

		431		TMH - Dr Howseman		1		1		1		3		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		432		TMH - Dr Howseman		2		3		2		1		2		4		1		2		2		2		2		1		1		2		2		5		1		1				6

		433		TMH - Dr Howseman		2		2		2		1		2		3		1		2		2		2		2		1		1		2		2		3		1		1				1

		434		ALI - Dr Burada		1		2		1		1		1		1		2		3		3		3		3		1		1		2		2		1		2		2				1

		435		ALI - Dr Burada		1		2		1		1		1		1		1		3		3		2		2		1		1		1		2		3		2		1				1

		436		ALI - Dr Burada		1		3		1		2		3		3		2		2		2		2		2		2		1		2		1		4		1		1				6

		437		ALI - Dr Burada		2		3		1		3		4				1		2		3		3		4		1		2		3		2		2		2		1				5

		438		ALI - Dr Burada		1		3		3		1		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		439		SNS - Dr Sharma		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		2		1				1		I brought my daughter today as an emergency appointment. The doctor called me and I was able to arrive at an appointment 15 minutes later. Excellent. Thank you.

		440		SARF - Dr Field		1		2				2		3		2		1		3		3		3		4		5		2		4		2		1		2		1				5		No toys for children. Queue at Reception, always waiting too long.

		441		SARF - Dr Field		2		3		3		3		2		3

		442		SARF - Dr Field		1		2		2		2		2		2		2		2		2		2		2		1		1		1		1		5		1		1				6

		443		SARF - Dr Field		1		2		2		2		3		3		3		2		2		2		2		3		1		2		2		2		2		1				1

		444		SARF - Dr Field				3		1		1		1		2		1		2		2		2		2		1		1		1		2		1		2		1				1		Doctor is good. Find sometimes it takes a through to get through on the phone and receive a call back ( two and a half hours!!)

		445		SARF - Dr Field		1		3		2		2		3				2		2		3		3		3		2		1		1		2		1		2		1				3

		446		SARF - Dr Field		1		1		1		3		1		2		1		2		2		2		3		1		1		2		2		3		1		1				6

		447		SARF - Dr Field		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		1		1		1				1		It would be nice to be able to listen to the radio in the waiting room e.g. Radio 1.

		448		SARF - Dr Field		3		3		3		1		2		3		2		2		2		2		2		2		2		2		2		1		2		1				1		So hard to get through on the phone at Reception, no one ever picks up, just keeps ringing and ringing!

		449		SARF - Dr Field		1		2		1		1		1		1		1		2		2		2				1		2		1		2		2		2		3				1		In order to maintain privacy I think just the initial and surname should be displayed on the screen not the full name.

		450		SARF - Dr Field		1		2		2		2		3		2		1		2		2		2		2		2		1		1		2		1		1		1				3

		451		SARF - Dr Field		2		3		2		1		3				3		3		3		3		3		2		2		3		2				2		1				5

		452		SARF - Dr Field		1		2				2		4				1		2		2		2		2		2		1		1		2		3		2		1				1		Dr Field is always pleasant and easy to talk to. A definite asset to the surgery

		453		SARF - Dr Field		1		2		4				4				1		2		2		2		2		1		1		1		2		1		2		1				1		When you phone for an appointment you need to see a doctor. If you wanted to speak to someone you would phone NHS (Direct). What if you were at work and can't come to the phone?

		454		SARF - Dr Field		2		3		1		2		3		1		2		2		2		2		2		2		1		1		2		2		2		3				1

		455		SARF - Dr Field		1		1		1		3		2		2		2		2		2		2		3		1		1		1		1		4		1		1				6

		456		SARF - Dr Field		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		457		SARF - Dr Field		2		2		3		2		1		3		1		2		2		3		3		1		2		3		2		2		1		1				1		Nor being able to book an appointment but firstly to have a doctor ring is inconvenient as I am unable to take calls at work other than at lunchtimes! Sometimes making an appointment without speaking to a doctor first would be more convenient.

		458		SARF - Dr Field		2		2		2		1		3		2		1		2		2		2		2		1		2		1		2		3		2		1				1

		459		SARF - Dr Field		1		3		2		3		2		3														1		2		2		3		1		1				1

		460		SARF - Dr Field		1		2		2		2		1		1		2		2		2		2		2		1		1		1		2		2		2		1				1

		461		SARF - Dr Field		1		3		1		2		4				1		2		2		2		2		1		1		1		2		2		2		1

		462		TMH - Dr Howseman				1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		463		TMH - Dr Howseman		2		2		2		1		3		2		1		2		4		3		3		1		1		1		2		4		1		1				6

		464		TMH - Dr Howseman		1		3		1		3		4				2		2		2		2		2		1		1		1		2		3		2		1				1

		465		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		1		1		1				5

		466		TMH - Dr Howseman		2		3		3		3		3				2		2		2		2		2		1		1		6		2		2		2		1				5		Since moving surgery I have had to wait several times more than 30 minutes to be seen. Prescriptions are never ready for collection, still in doctor's room even though I am told when to pick them up. Surgery is lovely but very disorganised at beginning.

		467		TMH - Dr Howseman		1		1		2		3		3		3		1		2		2		2		2		5		1		2		2		1		2		1				5		Could benefit from having something for children as they have nothing and children get bored.

		468		TMH - Dr Howseman		2		3		3		2		2		4		3		3		3		3		3		4		1		3		2		4		1		1				6

		469		TMH - Dr Howseman		1		2		1		2		2		2		2		2		2		2		2		1		1		2		2		4		1		1				6

		470		TMH - Dr Howseman		1		1		2		1		4				1		2		2		2		2		1		1		1		2		2		2		1				1

		471		TMH - Dr Howseman		1		2		2		2		3		3		2		2		3		2		3		2		1		2		1		3		1						1

		472		TMH - Dr Howseman		1		2		1		3		3		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		473		TMH - Dr Howseman		1		2		1		3		1		1		1		2		2		2		2		1		1		2		1		1		3		1				4

		474		TMH - Dr Howseman		1		3		3		1		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		475		JFT - Dr Tanqueray		2		1		1		1		4				1		2		2		2		2		2		1		1		1		3		2		1				1

		476		JFT - Dr Tanqueray		1		2		1		3		3		1		1		2		2		2		2		1		1		1		1		5		2		1				6		Very satisfied.

		477		JFT - Dr Tanqueray		1		2		1		2		1		2		1		2		2		2		2		1																6

		478		JFT - Dr Tanqueray		1		3		2		1		2		2		2		3		3		2		2		2		2		2		2		2		1		1				1

		479		JFT - Dr Tanqueray		2		2				2		3		1		1		2		2		2		2		4																1

		480		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2				1		1		1		1		3		2		1				2

		481		JFT - Dr Tanqueray		1		2		2		4		1		1		1		2		2		2		3		1		1		2		1		5		3		1				6

		482		SNS - Dr Sharma		1		3		2		1		1		2		2		2		2		2		2		2		1		2		1		5		1		1				6		I prefer no music / radio in the waiting room.

		483		JFT - Dr Tanqueray		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				1		Good overall experience.

		484		JFT - Dr Tanqueray		1		3		3		1		2				1		2		2		2		2		1		1		1		2		2		2		1				1

		485		CJD - Dr Dowlman		1		3		3		2		1		4		2		4		4		4		4		6																		Terrible seating arrangement, like a cinema. Need to re-arrange with a few tables and chairs around them to make it more friendly. Reception not worried at all, they need a buzzer to let someone know you are there.

		486		SNS - Dr Sharma		1		3		2		1				4		2		2		2		4		5		2		2		4		2		3		1		1				5		Telephone consultations impersonal & dangerous as symptoms can be missed.Elderly patients dislike telephone, hearing problems, misunderstanding etc. Advance appointments makes booking volunteer car scheme possible, cost of taxi prohobitive. Etc

		487		SNS - Dr Sharma		1		2		1		1		1		1		1		2		2		2		2		1		1		2		1		4		1		1				6

		488		SNS - Dr Sharma		2		2		1		2		4		3		1		2		2		2		2		1		1		2		2		2				1				5

		489		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				5

		490		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		491		SNS - Dr Sharma		1		2		3		1		4		4		2		3		3		2		2		1		1		2		2		2		1		1				1

		492		SNS - Dr Sharma		2		2		2		2		2		3		1		3		2		2		3		6		1		3		2		1		2		1				5		No toys or books for childern

		493		SNS - Dr Sharma		1		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1		3				1

		494		SNS - Dr Sharma		1		2		2		3		3		2		2		3		3		3		3		2		1		2		2		2		2		1				1

		495		SARF - Dr Field		3		3		1		1		4		4		1		3				2		2		2		1		2		2		4		1		1				6		No one answered telephone on first five attempts. After the automated system answered there was no further response for 35 minutes.

		496		SARF - Dr Field		1		2		1		2		1		1		1		2		2		2		3		2		1		1		1		2		2		1				1		A bit of colour (decoration in the surgery) would be nice.

		497		SARF - Dr Field		2		3		1		3		1		1		1		2		2		2		2		5		1		1		2		1		1		1				5		There is nothing for children to play with or even books for them to read.

		498		SARF - Dr Field		1		3		2		1		4				1		2		2		2				1		1		1		2		2		2		1				1

		499		SARF - Dr Field		2		3		1		2		3		2		1		2		2		2		2		1		1		2		2		1		2		1				1

		500		SARF - Dr Field		2		3				3		1		1		1		2		2		2				1		1		2		2		2		2		1				5		Overall, over the last year, my only complaint would be the difficulty of getting through on the phone. Medical staff, especially Dr Foeld, have been extremely helpful.

		501		SARF - Dr Field		1		2		1		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		502		SARF - Dr Field		1		2		2		3		4		4														1		2		1		4		1		1				6

		503		SARF - Dr Field		2		2		1		2		3		4		3		3		3		3		3		4		1		2		2		1		2		1				1

		504		SARF - Dr Field		1		2		2		2		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		505		SARF - Dr Field				2		2								2		2				2		3		2		1		2		2		4		3		1				6

		506		SARF - Dr Field		1		2		2		2		2		3		1		3		3		3		3		5		1		2		1		1		2		6		Egyptian		1		No toys or books for children.

		507		SARF - Dr Field		2		2		2		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				4		The new (appointment) system is starting to show its worth as being the way forward. Thank you.

		508		SARF - Dr Field				1		1		2		4		2		1		2		2		2		2		1		1		1		1		3		2		1				1

		509		SARF - Dr Field		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		5		1		1				6

		510		SARF - Dr Field		1		1		1		3		2		1		1		2		2		2		2		1		1		1		2		3		1		2				6

		511		SARF - Dr Field		2		2		2		2		2		2		3		3		3		3		3		2		2		2		2		1		2		1				1

		512		SARF - Dr Field		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		4		1		1				1

		513		SARF - Dr Field		2		2		1		2		3		3		3		2		2		2		2		3		2		2		2		2		2		1				1

		514		SARF - Dr Field		1		3		2		2		3		3																3		1		3		2		3

		515		SARF - Dr Field		2		4		2		1		4		3		3		2		2		3		2		2		1		3		2		4		1		1				6

		516		SARF - Dr Field		2		1		1		3		4		3		2		2		2		3				2		1		1		1		2		2		1				1		A new experience - very friendly, very efficient GP. May seem a little clinical to some patients who prefer the personal touch but worked well for me!

		517		SARF - Dr Field		1		2		2		1		2		2		1		2		2		2		2		2		1		2		1		4		1		1				6		Find the move went fairly well. One or two blips but generally considering logisitcs of it all very good. Good luck.

		518		SARF - Dr Field		1		1		2		1		1		1		1		2		2		2		2		1		2		1		2		2		1		4		Anglo-Indian		1		Excellent service always provided by Dr Field.

		519		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		3		1		2						2								Appointment system good for emergencies but not for little worries or concerns that you would be happy to see the GP in a couple of weeks.

		520		ALI - Dr Burada		3		3		4		2		2		4		1		2		2		3		3		1		2		2		2		2		2		1				2		Rang 15 times today and got through once. Then waited 2 hours for doctor to ring back. I needed emergency contraception today and feel angry that I rang for 8 hours. Told receptionist but wasn't passed to doctor. Got script 60 hours after unprotected sex.

		521		ALI - Dr Burada		1		1		2		2		4		4		2		2		2		2		2		2		2		2		2		3		2		1				1

		522		ALI - Dr Burada		1		2		3		2		1		3		2		2		2		2		2		3		1		2		2		3		1		1				1		Appointment sustem inconvenient, cannot take calls at work and husband drives for a living. Booking in advnce is important because of work.

		523		ALI - Dr Burada		2		2		2		1		1		2		1		2		3		3		3		2		2		3		2		2		2		2

		524		ALI - Dr Burada		1		2		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		525		ALI - Dr Burada		1		1		1		3		1		1		1		2		2		2		2		3		1		1		2		2		2		4				3

		526		ALI - Dr Burada		3		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		2		1				5

		527		SNS - Dr Sharma		1		3		1		1		3		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		528		SNS - Dr Sharma		1		1		2		1		1		1		2		2		2		2		2		3		1		1		1		1		2		1				1

		529		SNS - Dr Sharma		1		3		1		2		4		2		3		2		2		2		2		1		1		1		2		4		2		2				6

		530		ALI - Dr Burada		1		2		2		1		2		2		1		2		2		2		2		2		1		3		2		2		1		1				1





Master Pivot

		Doc		(All)

		Row Labels		Count of Employment

		1		305

		2		11

		3		15

		4		15

		5		39

		6		120

		7		6

		(blank)

		Grand Total		511





Receptionists

		Answer		Number

		Very Helpful		363

		Fairly Helpful		135

		Unhelpful		11

		Not at all helpful		2

		Grand Total		511





Receptionists

		0

		0

		0

		0



Number



Phones

		Answer		Number

		Very Easy		130

		Easy		223

		Not very Easy		154

		Don't Know		6

		Grand Total		513





Phones

		0

		0

		0

		0



Number



Appts

		Answer		Number

		Very Convenient		234

		Convenient		215

		Inconvenient		46

		Very Inconvenient		12

		Grand Total		507





Appts

		0

		0

		0

		0



Number



48hrs

		Answer		Number

		Very Important		203

		Important		193

		Not that Important		108

		Not at all Important		10

		Grand Total		514





48hrs

		0

		0

		0

		0



Number



Clinician

		Answer		Number

		Same Day		215

		Within 1 Week		115

		I don't mind who I see		91

		Don't Know / Never Tried		86

		Grand Total		507





Clinician

		0

		0

		0

		0



Number



Rate Clinician

		Answer		Number

		Excellent		204

		Very Good		137

		Good		78

		Satisfactory		43

		Poor		8

		Very Poor		3

		Grand Total		473





Rate Clinician

		0

		0

		0

		0

		0

		0



Number



Opening Times

		Answer		Responses

		Very Good		308

		Good		150

		Satisfactory		40

		Poor		4

		Grand Total		502





Opening Times

		0

		0

		0

		0



Responses



Explaining

		Answer		Number

		Very Good		416

		Good		75

		Satisfactory		12

		Poor		1

		Grand Total		504





Explaining

		0

		0

		0

		0



Number



Involving

		Answer		Number

		Very Good		362

		Good		112

		Satisfactory		18

		Poor		1

		Grand Total		493





Involving

		0

		0

		0

		0



Number



Providing Treatment

		Answer		Responses

		Very Good		368

		Good		108

		Satisfactory		17

		Poor		3

		(blank)

		Grand Total		496





Providing Treatment

		0

		0

		0

		0



Responses



Providing Information

		Answer		Responses

		Very Good		332

		Good		126

		Satisfactory		23

		Poor		2

		(blank)

		Grand Total		483





Providing Information

		0

		0

		0

		0



Responses



Premises

		Answer		Responses

		Excellent		263

		Very Good		144

		Good		64

		Satisfactory		21

		Poor		10

		Very Poor		2

		(blank)

		Grand Total		504





Premises

		0

		0

		0

		0

		0

		0



Responses



Dignity

		Answer		Responses

		Yes Always		419

		Most of the time		85

		Not very often		1

		Never		0

		Grand Total		505





Dignity

		0

		0

		0



Responses



Experience

		Answer		Responses

		Excellent		248

		Very Good		191

		Good		55

		Satisfactory		8

		Poor		2

		Very Poor		1

		(blank)

		Grand Total		505





Experience

		0

		0

		0

		0

		0

		0



Responses



Gender

		Answer		Responses

		Male		181

		Female		322

		(blank)

		Grand Total		503





Gender

		0

		0



Responses



Age

		Answer		Responses

		16-29		100

		30-44		163

		45-64		119

		65-74		81

		75 or over		40

		(blank)

		Grand Total		503





Age

		0

		0

		0

		0

		0



Responses



LHC

		Answer		Responses

		Yes		201

		No		265

		Don't Know / Don't want to answer		33

		(blank)

		Grand Total		499





LHC

		0

		0

		0



Responses



Ethnicity

		Answer		Responses

		White		457

		Black		13

		Asian		16

		Mixed		10

		Chinese		3

		(blank)

		Grand Total		499





Ethnicity

		0

		0

		0

		0

		0



Responses



Employment

		Answer		Responses

		Employed (full or part time including self-employed)		305

		Unemployed / looking for work		11

		In full time education		15

		Unable to work due to long term sickness		15

		Looking after family /home		39

		Retired from paid work		120

		Other		6

		(blank)

		Grand Total		511





Employment

		0

		0

		0

		0

		0

		0

		0



Responses
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Chart1

		Very Good

		Good

		Satisfactory

		Poor



Number

368

108

17

3



Astbury2013

		ID		Doc		Receptionists		Phones		Appointments		48hrs		Clinician		Rate_Clinician		Opening_Times		Explaining		Involving		Providing_Treatment		Providing_Information		Premises		Dignity		Experience		Gender		Age		LHC		Ethnicity		Other_Ethnic		Employment		Comments

		2		SNS - Dr Sharma		1		3		1		1		2		2		1		2		3		2		2		2		1		1		2		2		2		1				1

		4		MA - Dr Adams		1		2		2		3		4				2		2		2		2		2		3		1		2		1		3		2		1				1

		5		MA - Dr Adams		2		3		2		2		1		3		3		3		3		3		3		3		2		3		1		4		1		1				6

		6		MA - Dr Adams		1		3		4		2		4				1		2		3		3		3		4		2		3		1		3		1		1				1

		7				1		2		1		2		1		1		2		2		2		2		2		1		1		1		1		3		2		1				1

		8		MA - Dr Adams		2		2		2		2		1		2		2		2		2		2		2		1		1		1		2		2		2		1				1

		9		horough, helpful and caring.		1		3		2		1		2		2		2		2		2		2		2		3		1		1		2		2		2		1				1		I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring.

		10				1		2		1		1		3		1		1		2		2		2				1		1		1		1		3		2		1				1		I like the new surgery. I very much  liked the opportunity to talk to the doctor in the first instance. The tv screen was an excellent idea - provoked me into doing more exercise! The touch screen booking in system worked better than at the old surgery.

		11		LB - Dr Bassett				1		1		2		4				1		2		2		2		2		2		1		1		1		2		2		1				1		used the electronic booking in system

		12		LB - Dr Bassett		1		2		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		1				5

		13		MCK - Dr MacKenzie		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		1		3		1				1		Great doctor, always great (?) to us. Thanks.

		14		MCK - Dr MacKenzie		1		3		1		2		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1		Everyone very friendly. Many thanks.

		15		MCK - Dr MacKenzie		2		3		2		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Didn't need to see Receptionist but they were very helpful when booking.

		16		LB - Dr Bassett		1		3		3		2		3		4		1		3		3		3		3		2		1		3		1		3		2		1				1

		17		LB - Dr Bassett		2		3		2		1		3		4		2		3		4		4		4		2		2		3		1		3		3		1				1

		18		LB - Dr Bassett		1		1		1		3		4				1		2		2		2		2		1		1		1		1		2		2		1				1

		19		LB - Dr Bassett		1				2		1		2		2		1		3				2		2		2		1		2		1		5		1		1				6

		20		LB - Dr Bassett		1		2		2		2						1		3		3		4		4		3		1		2		1		2		2		1				1

		21		LB - Dr Bassett		2		2		1		2		4		2		2		2		2		2		2		1		1		1		2		3		2		1				6

		22		LB - Dr Bassett		1		3		2		2		3		2														1		1		1		3		1		1				1

		23		TMH - Dr Howseman		1		1		1		3		4				1		2		2		2		3		1		1		3		1		1		2		1				1

		24		MCK - Dr MacKenzie		1		3		2		1		4		2		2		2		2		2		3		2		1		2		1		4		2		1				6

		25		LB - Dr Bassett		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		26		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6		Doctor Adams was excellent on my visit as he always is.

		27		TMH - Dr Howseman		1		3		2		3		1		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		28		MCK - Dr MacKenzie		1		3		1		3		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		29		LB - Dr Bassett		1		2		2				4				2		2		3		3		2		2		1		2		2		3		2		1				5		Alwayd been seen on the same day. (Experience) may be different if it was a request for a specific GP.

		30		MA - Dr Adams		1		2		2		3		1		2		2		2				2		2		2		1		2		1		3		1		1				1

		31		PA - Dr Astbury		2		2		2		1		1		1		1		2		2		2		2		2		2		2				1		2		3				1

		32		MA - Dr Adams		1		3		2		2		2		2		1		2		2		2		3		2		1		2		2		5				1				6		Really like Dr Adams, excellent in all ways.

		33		MA - Dr Adams		1		2		2				1				1				3		2		3		1		1		2		2		3		1		1				6

		34		MCK - Dr MacKenzie		2		3		3		1		3		3		2				2		2		2		1		2		2		1		3		1		1				6		Current appointment system not very practical seems like aan expensive call centre. Better appointment system needs to be put into place.

		35		MCK - Dr MacKenzie		1		2		2		1		3		3		3		2		2		2		2		3		1		3		2		5		1		1				6		Good facilities very posh.

		36		MA - Dr Adams		2		2		3		2		2		2		2		3		3		3		3		3		2		2		2		1		2		1				1

		37		MCK - Dr MacKenzie		1		1						2		1		1		2				2		2		1		1		1		1		4		1		1				1

		38																																										1

		39		MA - Dr Adams		1		3		1		3				1		1		2		2		2				1		1		1		2		3		1		1				1		Consultation room on the ground floor was too cold.

		40		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		2		2		3		2		1				1

		41		MCK - Dr MacKenzie		2		2		1		1		2		1		1		2		2		2		2		1		1		1		2		3		1		1				1

		42		PA - Dr Astbury		2		3		2		1		1		4				2		3		3		3		2		2		2		1		2		2		1				1

		43		PA - Dr Astbury		1		2		1		2		1		2		3		3		3		3		3		2		1		1		1		2		2		1				1

		44		PA - Dr Astbury		1		2		3		2		1		1		1		2		2		2		2		5		1		3		2		2		2		1				1		Receptionist experience varies from great to awful. Appointments system difficult when working, convenient when not. Premises difficult when  trying to entertain child for 30 minutes on a busy day. Seeing particular doctor OK on only time of trying,

		45		PA - Dr Astbury				2		1		2		1		3		2		3		3		3		3		3		2		3		1		4		1						6

		46		PA - Dr Astbury		1		2		3		1		3		4		1		2		2		2		2		1		1		2		1		1				2				1

		47		PA - Dr Astbury		1		2		2		3		1		2		2		4		4		3		4		2		1		2		1		5		1		1				6		Getting through on phone varies according to the time of day.

		48		PA - Dr Astbury		1		3		4		2		2		3		1		2		2		2		2		1		1		2				4		2		1				1

		49		MA - Dr Adams		2		2		2		1		1		3		2		2		2		3		2		2		2		2		1		4		3		1				6

		50		MA - Dr Adams		2		2		2		2		1		3		2		2		2		2		2		2		2		2		2		4		2		1				6

		51		MA - Dr Adams		1		1		1		2		1		2				2		2		2		2		1		1		1		1		4		1		1				1

		52		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		3				1

		53		CJD - Dr Dowlman		1		2		2		3		1		2		2		2		2		2		3		2		1		2		2		3		1		1				1

		54		ALI - Dr Burada		1		3		3		2		2		3		1		2		2		2		2		2		2		2		2		4		1		1				2

		55		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		3		3		2		1		1		2		3		2		1				1

		56		MA - Dr Adams		2				2		3		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		57		CJD - Dr Dowlman		2		2		1		2		3		2		1		2		3		2		2		1		2		2		2		4		1		1				6

		58		ALI - Dr Burada		1		2		2		3				4		4		3		4		4		4		4		2		4		2		3		2		1				1

		59		PA - Dr Astbury		1		3		1		2		1		1		2		2		2		2		2		1		1		1		2		5		1		1				6

		60		CJD - Dr Dowlman		1		2		2		2		1		1		1		2		2		2		2		3		1		1		2		4		1		1				6

		61		MA - Dr Adams		2		3		2		2		3		2		2		2		3		3		3		2		2		2		2		1		2		1				1

		62		CJD - Dr Dowlman		1		2		1		2				4		1				2		2		2		1		1				2		3		1		1				1		Parking, facilities, staff are all outstanding. I am very confident about the practice.

		63		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1

		64		CJD - Dr Dowlman		1		3		1		1		2		2		1		2		2		2		2		2		1		2		2		4		1		1				6

		65		PA - Dr Astbury		2		3		2		1		3		4		1		3		3		3		3		3		2		3		2		2		2		1				1

		66		PA - Dr Astbury		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		67		PA - Dr Astbury		1		3		2		1		2		4		1		2		2		2		2		1		1		1		2		2		2		1				1		Often extremely difficult to get through to reception on the telephone. Then can be two weeks to get an appointment which, while my problem is not urgent, I feel 2 weeks is a long time to have to wait.

		68		PA - Dr Astbury		1		2		2		4		4		3		2		3		3		3		3		2		1		3		2		1		2		1

		69		PA - Dr Astbury		1		3		2				2		2														1		2		2		3		2		1				6

		70		PA - Dr Astbury		2		2		2		2		3		1		1		2		2		2		2		2		1		2		2		2		2		1				1		I like the telephone consultations although, if phoning from work, when doctors phone back it may not always be easy to answer calls or discuss sensitive issues.

		71		ALI - Dr Burada		1		3		2		1		4				1		2		2		2		2		2		1		1		2		3		1		1				1

		72		CJD - Dr Dowlman		3		2		3		1		2		3		3		2		2		3		2		3		2		2		1		1		2		1				1

		73		ALI - Dr Burada				3		2		1		2		2		2		4		3		3		3		3		1		2		2		1		1		1				1

		74		PA - Dr Astbury		1		3		1		2		3		2		1		2		2		2		2		1		1		2		2		3		2		1				1		The system works but it took me too long to get through this morning. Need more receptionsists please,

		75		CJD - Dr Dowlman		1		3		3		1		1		4		2		2		2		2		3		3		2		4		2		2		2		4				1

		76		PA - Dr Astbury		1		1		3		3		1		3		2		2		2		2		2		2		1		1		1		2		2		1				1

		77		ALI - Dr Burada		1		2		1		2		4				2		2		2		3		3		1		1		2		1		3		2		1				1

		78		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		79		MCK - Dr MacKenzie		1		1		1		1		1		1		2		2		2		2		2		1		1		1		2		1		2		4				1		Excellent.

		80		PA - Dr Astbury		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		1		1		1				3		Very good experience.

		81		PA - Dr Astbury		3		3		1		1		1		2		2		2		2		3		3		3		1		1		2		5		1		1				6

		82		CJD - Dr Dowlman		2		3		3		1		4				1		2		2		2				1		2		2		1		2		2		1				1		Having a drop-in system for people whoiwork would be nice but extended opening hours at the new surgery does help a lot.

		83		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		3		3		2		1		1		2		2		1		1				4

		84		ALI - Dr Burada		1		3		1		1		2		2		2		3		3		3		3		3		2		3		2		1		2		1				2

		85		LB - Dr Bassett		1		1		2		1		1		2		2		3		3		3		3		2		2		2		1		2		3		1				1

		86		ALI - Dr Burada		2		2		3		2		2		3		2		2		3		3		3		3		1		3		2		1		1		1				1

		87		PA - Dr Astbury		1		1		1		1		1		1		4		2		2		2		2		1		1		1		1		4		1		1				6

		88		LB - Dr Bassett		1		1		2		1		1		1		2		2		3		3		4		3		1		2		2		1		2		1				1

		89		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		2		4		1		1				6

		90		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		1		4		2		1				1

		91		ALI - Dr Burada		1		1		2		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very impressed.

		92		LB - Dr Bassett		1		1		1		1		1		1		1		2		2		2																				1

		93		CJD - Dr Dowlman		1		3		1				3		2		1		2		2		2		2		1		1		1		2		1		2		1				1

		94		CJD - Dr Dowlman		1		1		2		2		1		1														1		1		1		4		1		1				4

		95		PA - Dr Astbury		1		3		1		3		1		1		1		2		2		2		3		1		1		1		2		3				1				1

		96		PA - Dr Astbury		1		2		1		2		1		1														1		2		1		4		1		1				6		The new system in my opinion is a significant improvement on the old.

		97		CJD - Dr Dowlman		1		1		2		2		1		2		2		2		2		2		2		1																6		Could not have been seen any quicker, didn't have time to think about it. Very good.

		98		PA - Dr Astbury		1		2		1		1		1		1		1		2		3		3		3		1		1		2				4		2		1				7

		99		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		100		PA - Dr Astbury		1		3		1		3		2		3		2		2		3		3		3		4		1		2		1		4		1		1				6		Need some signs to show where the various treatment rooms are from the waiting area and stairs.

		101		ALI - Dr Burada		1		1		1		1		3		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Excellent service, thank you.

		102		CJD - Dr Dowlman		1		1		1		1				1		1		2		2		2		2		1		1		2		2		2		2		1				1

		103		PA - Dr Astbury		1		4		1		2		4				1		2		2		2		2		2		1		1		1		4		2		1				6

		104		PA - Dr Astbury		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		2		1		1				1		Thanks for getting the phone lines sorted.

		105		PA - Dr Astbury		1		3		1		2		1		1		1		2		2		2		2		1		1		2		1		3		1		1				1

		106		LB - Dr Bassett		1		2				1		2		4				3		2		2		2		1		1		2		2		5		1		1				6		Reception- depends date and time of attempt. I don't feel that I have remembered everything when I have a telephone consultation either what I wanted to say or what the doctor told me. Face to face it seems more satisfactory, it is probably just my age.

		107		CJD - Dr Dowlman		1		2		4		2		2		1														1		2		1		3		2		2

		108		CJD - Dr Dowlman		2		2		1		2		1		2		1		3		3		3		3		3		2		2		2		2		3		1				1

		109		PA - Dr Astbury		1		1		1		2		1		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		110		PA - Dr Astbury		1		3		3		2		3		5		2		3		4		5		5		3		2		3		2		1				1				3

		111		PA - Dr Astbury		1		2		3		3		4		2		2		2		3		3		3		1		1		2		1		1		2		4				3

		112		MA - Dr Adams		2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Thanks to Dr Adams who is always spot on. New system is great as I can see a doctor straight away, much better than before. Would be useful to make a follow up  appointment (if needed) straight away.

		113		PA - Dr Astbury		1		1		2		1		3		3		1		2		2		2		2		1		1		1		1		1		1		1				1

		114		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		2		1				2

		115		MA - Dr Adams		2		3		2		3		1		2		1		2		2		2		2		1		1		2		1		4		1		1				1		Too long waiting for the telephone to be answered.

		116		MA - Dr Adams				1		3		1		2		4		2		2		2		2		2		1		1		2		2		3		2		1				1

		117		MA - Dr Adams		2		3		3		1		1		2		1		2		2		2				1		2		2		2		4		3		1				1		I do feel that by having to get an appointment on the day is very inconvenient because you cannot plan. I work 12 miles away and in an open office it is very difficult to speak privately. Of course for something serious it would be better.

		118		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		119		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		120		MCK - Dr MacKenzie		1		3		3		1		1		2		2		3		3		3		3		2		1		2		1		2		3		1				1		Being in full time employment it is difficult to get time off at short notice (ie on the day) for an appointment. I am not sure it is best practice to show patients' names to everybody in the waiting room (patient confidentiality).

		121		LB - Dr Bassett		1		2		2		2		4		2		1		2		2		2		2		1		1		1		2		4		1		1				6

		122		LB - Dr Bassett		2		2		3		4		2		4		1		2		2		2		2		1		1		2		2		3		2		1				1

		123		ALI - Dr Burada		2		3		2		3		1		3		2		2		2		2		2		2		2		2		2		2		1		1				5		Very happy with Dr Burada.

		124		LB - Dr Bassett		2		3		4		1				6		3		2		2		2		3		3		2		5		2		4		1		1				6		I should like to see the same doctor when I ask to, not to be told who I will see. I was unable to see the doctor I requested today even though I rang before 8 a.m.

		125		LB - Dr Bassett		1		2				2		2		3		2		2		3		2		2		3		1		2		1		1		2		1				1

		126		ALI - Dr Burada		1		3		1		3		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		127		LB - Dr Bassett		2		3		1		2		3		4		1		2		2		2		2		4		1		2		2		2		1		1				5

		128		LB - Dr Bassett		1		2		2		2		2		2		2		3		3		2		3		1		1		1		1		3		2		1				1

		129		LB - Dr Bassett		1		2		2		2		1		2		2		3		3		3		3		1		1		2		1		1		2		1				1

		130		LB - Dr Bassett		1		1		1		1		4		3		3		4		4		4		4		1		2		3		2		1		2		1				1

		131		PA - Dr Astbury		1		1		1		2		3		2		1		2		2		2		2		1		1		1		2		3		2		1				7

		132		LB - Dr Bassett		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		133		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1

		134		MA - Dr Adams		1		3		2		2		1		2		2		2		2		2		2		2		1		2		2		5		1		1				6

		135		MA - Dr Adams		1		3		2		3		1		1		2		2		2		2		2		3																1

		136		MCK - Dr MacKenzie		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		137		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2		2		3		2		1		1		2		1		5		1		1				6		Very good explanations which I had not experienced before.

		138		MA - Dr Adams		1		1		1		3		4		1		2		2		3		3		3		2		1		1		2		1		2		1				1

		139		MA - Dr Adams		2		3		2		1		2		4		1		3		3		3		3		2		1		2		2		2		2		1				1

		140		MA - Dr Adams		1		1		2		2		1		1		1		2		2		2		3		1		1		1		2		5		1		1				7

		141		MA - Dr Adams		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1				1		1				6

		142		MCC - Dr Coombs		1		3		1		1		2		3		2		2		2		2		2		1		1		1		2		1		2		1				1

		143		SARF - Dr Field		2		2		2		1		2		2		1		2				2		2		1		1		1		2		2		2		1				1

		144		MCC - Dr Coombs		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		145		MCC - Dr Coombs		1		2		1		1		2				2		3		3		3		3		2		1		2		2		3		3		1				1

		146		MCC - Dr Coombs		1		1		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		147		MCC - Dr Coombs		1		1		1		1		1		1														1		1		1		4		1		1				6

		148		ceptionists all lovely especially Mandy.		1		1		1		4		4				1		2		2		2		2		1		1		1		2		1		1		1				1		New surgery fantastic. Receptionists all lovely especially Mandy. Saw GP not seen previously, very thorough.

		149		MCC - Dr Coombs		1		2		2		2		4		2														1		2		2		3		1		1				1

		150		MCC - Dr Coombs		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		151		MCC - Dr Coombs		1		3		2		3		4		2		1		3		3		3		3		4				3		2		3		2		1				1		The waiting area is very impersonal and feels like a hospital.

		152		MCC - Dr Coombs		1		1		1		2		4				1		2		2		2		2		3		1		2		2		3		1		1				6		The first call protocol is an excellent idea particularly for those who are not local to Harlestone Road practice. Much appreciated.

		153		MCC - Dr Coombs		2		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4		2		1				1

		154				2		3		3		1		4		5		4		4		4		4		4		3		1		3		2		4		1		1				6

		155		MCC - Dr Coombs		2		3		1		2		3		3		2		2		3		3		3		5		1		3		2		1		2		1				5		The phone system is unhelpful. Would be much better to have options "for emergency press 1 …" When pressed 1 for appointments just rings with no message or acknowledgement. Needed usrgent care, unable to get anyone.Had to look up NHS Direct myself.  Etc

		156		MCC - Dr Coombs		1		2		1		3		2		3		1		2		2		2		2		2		1		1		1		5		1		1				6

		157		MCC - Dr Coombs		1		2		2		2		4		2		1		3		3		3		3		2		1		2		2		2		2		1				1

		158		TMH - Dr Howseman		1		2		1		2		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Made call for doctor check up and was seen within 20 minutes of call, excellent, very efficient.

		159		TMH - Dr Howseman		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		160		TMH - Dr Howseman				2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		3		1				1		Very happy with Dr Howseman today. Thanks

		161		TMH - Dr Howseman		2		2		1		1		2		1		3		2		2		3		3		1		1		2		2		1		2		1				1

		162		SNS - Dr Sharma		2		3		2		2		4		3		3		4		3		3		3		2		1		2		2		4		1						6

		163				1		3		2		1		2		3		3		3		3		3		3		4		2		3		1		2		3		2				7

		164				2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		3		2		1				6

		165		SNS - Dr Sharma		2		2		2		2		4		4		2		4		4		4		4		2																6

		166		ALI - Dr Burada		1		1		1		1		3		1		2		2		3		3		2		1		1		1		1		2		2		4		Anglo Indian		1

		167		ALI - Dr Burada								1				1		1		2						3				1		2		2		2		2		4				1		Appt system puts people off coming for routine check ups. Feels as if you cannot get the checks ups you are used to.This could have a knock on effect costing more money and time in the long run. Magazines cater for elderly and young. Lowdown could advise.

		168		ALI - Dr Burada		2		3		3		2		3		3		1		3		3		3		3		2		2		3		1		3		3		1				1		No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private.I have to arrange to be at home but then may not need appointment anyway.

		169		ALI - Dr Burada		1		2		2		1		3		1		1		3		3		2		3		2		1		2		2		2		3		1				1

		170		ALI - Dr Burada		1		3		3		2		4		4		2		2		3		3		3		2		1		2		2		3		2		1				1

		171		ALI - Dr Burada		1		1		2		2		4		2		1		3		3		3		3		2		1		1		2		1		2		1				1

		172		ALI - Dr Burada		2		3		3		2		4		5		1		2		2		2		2		5		2		3		2		2		3		1				1		Premises - needs things for small children.

		173		SMR - Dr Rogers		2		4		2		2		4				2		3		4		4		4		2		1		3		1		3		1		1				4

		174		SMR - Dr Rogers		1				1		2		3		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		175		SMR - Dr Rogers		1		2		2		1		4		3		1		2		2		2		2		1		1		1		2		1		3		1				1

		176		SMR - Dr Rogers		1		1		1		1		3		1		1		2		2		2		2		1		1		2		1		2		2		3				1		Needs kids play area. Waiting room very cold.

		177		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		3		2		1				1

		178		SMR - Dr Rogers		1		2		3		1		4				3		3		4		3		3		3		2		4		2		3		1		1				4

		179		SMR - Dr Rogers		1		1		1		3		1		1		1		2		2		2		2		2		1		1		1		4		1		1				6

		180		SMR - Dr Rogers		1		1		2		1		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Excellent service- Thanks

		181		SMR - Dr Rogers		2		3		3		2		2		4		2		2		2		2		2		3		2		2		2		3		1		1				7

		182		SMR - Dr Rogers		1		1		2		2		1		2		1		2		2		2		2		2		1		1		2		3		1		1				4

		183		SMR - Dr Rogers		1		2		2		2		2		2		1		2		2		2		2		1		1		1		2		2		2		1				1

		184		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		5		1		1				6		First time at the new surgery which is excellent, Found everyone kind, fast and helpful.

		185		SMR - Dr Rogers		2		3		3		1		3		5		4		2		4		4		4		1		1		4		2		2		2		1				1

		186		SMR - Dr Rogers		1				1		2		1		1		1		2		2		3		3				1		1		2		2		2		6		North African white		1		Could you please add a small kids play area with toys, books, table ….

		187		SMR - Dr Rogers		2		3		2		2		3		4		2		2		3		3		3		3		1		3		1		1		2		1				1

		188		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		189		SMR - Dr Rogers		1		2		2		2		2		3		1		2		3		2		2		1		1		2		2		2		2		1				1

		190		SMR - Dr Rogers		1		2		2		2		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		191		SMR - Dr Rogers		1		2		1		2		2		2		1		2		2		2		2		3		1		1		2		2		2		2				1

		192		SMR - Dr Rogers		1				1		2		1		1		3		2		2		2		2		1		1		1		2		5		2		1				6

		193		SMR - Dr Rogers		1		2		2		2		2		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		194		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1		South African		1		Reception much improved, previously unhelpful, change very welcome. New appt system great time saver. Booking in advance would be better for planning travel.Booking to see particular doctor now far better. Premises far better than other two surgeriea.

		195		SMR - Dr Rogers		1		2		1		1		1		2		2		2		2		2		2		2		1		1		2		5		1		1				6

		196		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2				2		1				3

		197		LB - Dr Bassett		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		198		LB - Dr Bassett		1		2		1		1		3		1		1		2		2				2		1		1		1		2		4		1		1				6		Better room needed for hearing tests as noise from outside is very bad.

		199		LB - Dr Bassett		2		3		2		2		3		3		3		4		4		4		4		3		2		3		2		1		2		1				5		Receptionists are sometimes rude.

		200		LB - Dr Bassett		1		2		2		2				1		1		2		2		2		2		2		1		1		2		1		2		1				1

		201		LB - Dr Bassett		1		2		2		2		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		202		LB - Dr Bassett		1		2		1		3				1		1		2		2		2		2		1		1		1		1		3		2		1				1

		203		LB - Dr Bassett		1		2		2		2		2		2		2		3		2		2		3		2		1		2		2		3				1				1

		204		LB - Dr Bassett		1		2		1		2		4		2		2		2		2		2		2		2		1		2		1		1		1		1				1

		205		LB - Dr Bassett		1		2		2		1		1		1		1		2		2		2		2		1		1				2		4		1		1				6

		206		LB - Dr Bassett		1		3		1		4		1		1		1		2		2				2		1		1		1		1		3		1		1				6

		207		MCK - Dr MacKenzie		1		1		1				1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		Change of appointment system took a bit to get used to but is an excellent way of setting up appointments by first having to contact the GP.

		208		MCK - Dr MacKenzie		1		1				1		1		1		1		2		2		2		2		1		1		1		2		2		1		3				1

		209		MCK - Dr MacKenzie		1		1		2		2		4				1		3		2		2		3		3		1		1		2		2		2		1				1

		210		MCK - Dr MacKenzie		1		3		2		1		1		1		2		2		2		2		3		3		1		3		2		3		2		1				1

		211		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		2		2		1		1		1		1		5		1		1				6		Nurse appointments - staff aleways pleasant, friendly and efficient.

		212		CJD - Dr Dowlman		1		3		3		1		1		1		1		2		2		2		2		3		1		2		2		3		1		1				4		Prefer the old appointment system.

		213		CJD - Dr Dowlman		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		2		2		1				5

		214		CJD - Dr Dowlman		1		3		1		1		3		2		1		2		2		2				1		1		1		1		2		1		1				4

		215		CJD - Dr Dowlman		2		3		3		1		2		3		3		3		3		3				3		2		3		2		3		1		1				1

		216		CJD - Dr Dowlman		4		2		4		3		1		2		1		2				2				2		2		2		2		4		1		1				6		I would much prefer to see my doctor face to face rather than over the phone. One receptionists doesn't have a very nice manner on the phone or when you see her face to face.

		217		CJD - Dr Dowlman		2		2		1		2		2		2		1		3		3		2		2		1		1		2		2		2		2		1				1		It would be good to have some basic childrens toys in the waiting areas.

		218		CJD - Dr Dowlman		1		2		1		3		1		1		2		2		3		2		3		2		1		1		1		1		2		1				1

		219		CJD - Dr Dowlman		1		3		2		1		2		2		2		2		2		2		2		2		1		2		1		5				1				6

		220		CJD - Dr Dowlman		1		2		2		3		1		2		3		2		2		2		2		1		1		1		2		5		3		1				6

		221		CJD - Dr Dowlman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		New system is excellent

		222		CJD - Dr Dowlman		1		2		2		1		2		4		3		2		2		2		2		1		1		1		2		4		1		1				6

		223		CJD - Dr Dowlman		1		2		2		2						2		2		3						3		1		2		2		2		2		1				1		Getting through to the surgery is getting better though you sometimes have to wait a long while.

		224		CJD - Dr Dowlman		1		2		2		1		3		4		1		2		2		2		2		2		1		1		1		2		1		1				1

		225		CJD - Dr Dowlman		2		3		2		3		2				1		2		2		2		2		1		2		3		2		1		2		1				1

		226		CJD - Dr Dowlman		3		3		1		2		2		2		2		3		3		3		3		2		2		2		1		2		2		1				1

		227		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		228		CJD - Dr Dowlman		1		2		1		3		3		1		1		2		2		2		2		1		1		1		2		2		1		1				1		I don't need to see the doctor as I self manage my condition. When I do need to see one it is always dealt with quickly. I do prefer telephone consultations especially as I work full time.

		229		CJD - Dr Dowlman		2		3		2		2		3		2		2		2		2		2		2		1		1		1		2		1		1		1				2

		230		CJD - Dr Dowlman		2		3		3		2		1		1		1		2		2		2		2		1		1		2		2		2		1		1				1		Dr Dowlman is one of the best doctors on your staff.

		231		CJD - Dr Dowlman		1		1		1		1		3		1		1		2		2		2		3		1		1		1		1		2		2		1				1

		232		CJD - Dr Dowlman		2		3		1		4		1		1		1		2		2		2		2		1		1		1		2		1		1		1				1

		233		JDP - Dr Patel		2		2		1		3		4		1		1		2		2		2		2		2		1		1		2		1		2		1				1

		234		JDP - Dr Patel		1		3		1		1				1		1		2		2		2		2		2		2		1		2		4		1		1				6		Screen for appointments not very good for people with poor eyesight, background too dull.

		235		JDP - Dr Patel		1		2		1		3		1		1		2		2		2		2		2		2		1		1		1		4		1		1				6		We believe this new system is better.

		236		JDP - Dr Patel		2		1		1		1		1		1		2		3		3		3		3		2		2		3		2		1		2		1				2

		237		JDP - Dr Patel		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		2		1		1				1

		238		JDP - Dr Patel		1		2		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1

		239		JDP - Dr Patel		1		1		1		1		1		1		2		2		3		2		3		1		1		1		1		3		1		6		African		2		Well done to all members of staff for wonderful job rendered.

		240		JDP - Dr Patel		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very good.

		241		JDP - Dr Patel		1		2		3		2		4		3		1		3		4		4		3		3		2		3		2		2		2		1				1

		242		JDP - Dr Patel		1		2		2		1		3		2		1		3		4		3		4		1		1		1		1		1		2		1				1

		243		PA - Dr Astbury		1		3		2		3		2		3		1		2		2		2		2		1		1		2		1		1		1		1				3

		244		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				5		I trust doctors and feel satisfied with the service I receive.

		245		PA - Dr Astbury		1		2		2		3		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1

		246		PA - Dr Astbury		2		3		3		3		2		3		1		2		2		2		2		4		1		2		2		3		2		1				1

		247		PA - Dr Astbury		1		2		2		1		3		3		1		2		2		3		2		1		1		1		2		2				1				1

		248		PA - Dr Astbury		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		2		1				2

		249		PA - Dr Astbury		2		2		2		2		1		1		2		2		2		2		2		1		1		1		2		3		1		3				4

		250		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		1		1				1

		251		PA - Dr Astbury		1		3		2		1		1		1		2		2		2		2		2		1		2		2		2		5		1		1				6

		252		PA - Dr Astbury		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				5

		253		MA - Dr Adams		1		1		1		2		3		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		254		MA - Dr Adams		1		1		1		2		4		1		1		2		2		2		3		1				1		1		2		2		1				1		I very rarely use the doctors but this service was excellent - quick, efficient, polite and clean.

		255		MA - Dr Adams		1		2		2		1		1		2		2		2		3		2				3		1		2		1		1		3		1				1

		256		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		3		1		1				5		First class doctor and surgery.

		257		MA - Dr Adams		1		1		1		3		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1		Dr Adams very good. Thank you.

		258		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		3				1

		259		MA - Dr Adams		1		3		2		1		2		3		2		2		3		3		3		2		1		2		2		1		1		1				1

		260		MA - Dr Adams		1		2		1		3		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Surgery downstairs a little bit open and bare. Upstairs great.

		261		MA - Dr Adams		1		1		1		2		1		2		1		2		3		3		3		1																6		This was my first appointment at the new surgery and I found everything to be very efficient

		262		MA - Dr Adams		2		1		1		1		1		1		1		2		2		3		3		2		1		2		1		2		3		1				1

		263		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		2		1		1		1		2		2		1

		264		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		265		MA - Dr Adams		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		266		MA - Dr Adams		1		1		1		2		2		1		1		2		2		2		2		1		1		1		1		2		3						1		Would like to be able to book appointments walk in on the day or a few days in advance.

		267		MA - Dr Adams		2		2		1		3		2		1		1		2		2		2		2		1		1		1		2		2		3		1				1

		268		MA - Dr Adams		2		2		1		3		1		1		1		2		2		2		2		3		1		1		2		1		1		1				3

		269		MA - Dr Adams		2		3		2		2		2		3		3		2		2		3		3		3		1		2		1		5		2		1				6

		271		LB - Dr Bassett		1		3		2		1		4		2		1		2		2		2		2		2		1		1		1		3		2		1				1

		272		LB - Dr Bassett		1		3		2		3		1		2		2		3		3		3		3		2		1		1		1		2		2		1				1

		273		LB - Dr Bassett		2		2		1		2						1		3		3		3				3		1		2		1				2		1

		274		LB - Dr Bassett		1		2		1		1		4				1		2				2		2		2		1		2		1		1		2		1				1

		275		LB - Dr Bassett		1		2		2		2		4		4		1		2		2		2		2		2		2		3		2		3		2		1				1

		276		LB - Dr Bassett		2		3		2		2		1		2		1		2		2		2		2		4		1		3		2		2		2						1

		277		LB - Dr Bassett		2		3		1		3				6		1		2		3		4		4		1		2		3		2		5		1		1				7		There have been times when certain receptionists have been extremely unhelpful/borderline rude. Need to phone several times before getting through especially late a.m. / early p.m. Spoils overall experience. Usually need appt. same day not weeks later.

		278		LB - Dr Bassett		1		1		1		3		4		2		1		2		2		2		2		3		1		1		1		1		2		1				1		Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step.

		279		LB - Dr Bassett		1		4		1		4		4				1		2		2		2		2		1		1		1		1		3		2		1				1

		280		LB - Dr Bassett		2		2		2		2		4		3		2		3		3		3		3		2		2		2		2		1		2		1				3

		281		CJD - Dr Dowlman		2		3				3		3		3		3		2		2		2		2		3		1		2		1		2		2		1				1

		282		CJD - Dr Dowlman		1		2		1		3		2		4		1		2		2		2		2		2		1		1		2		2		1		1				1

		283		CJD - Dr Dowlman		2		3		2		1		1		2		2		2		2		2		2		1		1		2		2		3		1				English		6

		284		CJD - Dr Dowlman		1		2		1		2		1		1		1		2		2		2		2		2		1		1		2				1		1				1

		285		ALI - Dr Burada		2		3		1		1		3		5		1		2		2		3		2		1		2		2		2		2		1		3				5

		286		ALI - Dr Burada		1		3		2		2		1		2		1		2		2		2		3		1		1		2		1		4		1		1				6

		287		ALI - Dr Burada		1		2		1		2		2		3		1		3		3		3		3		2		1		2		2		1		2		1				1

		288		ALI - Dr Burada		1		2		2		1		1		2		2		2		2		3				1		1		1		1		1		2		1				1

		289		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		5		2		1				6

		290		SMR - Dr Rogers		1		2		1		1		1		1														1		2		2		5		1		1				6

		291		SMR - Dr Rogers		1		2		1		2		3		1		1		2		3		2		3		1		1		2		2		2		2		3				5

		292		SMR - Dr Rogers		1		2		1		3		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		293		SMR - Dr Rogers		2		3		1		1		1		1		2		2		3		3		2		1		1		1		2		4		1		1				6

		294		SMR - Dr Rogers		2		2		2		3		4				2		2		2		2		2		1		1		2		2		2		2		1				1

		295		SMR - Dr Rogers		1		2		2		2		1		2		3		3				3		3		2		1		2		1		5		1		1				6

		296		SMR - Dr Rogers		1		3		2		3		4				1		2		2						1		1		1		2		1		2		1				1

		297		SMR - Dr Rogers		1		2		1		2		1		2		1		2		2		2		2		2		1		1		2		4		1		1				6

		298		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		4		1		1				1

		299		SMR - Dr Rogers		2		2		2		2		3		3		3		2		3		2		3		3		1		3		2		1		1		1				1

		300		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		301		SMR - Dr Rogers		2		2				2		2		2		2		2		2		2		3		2																1

		302		SMR - Dr Rogers		2		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		1		1				1

		303		SMR - Dr Rogers		1		2		1		2		3		1		1		2		2		2		2		2		1		1		1		2		2		1				1

		304		SMR - Dr Rogers		2		1		2		2		2		3		1		2		2		2		2		4		1		2		1		2		1		1				1

		305		SMR - Dr Rogers		2		1				4		4		1		1		2		2		2				1		1		1		1		2		2		1				1

		306		SMR - Dr Rogers		1				1		3		1		1		1		2		2		2		3		1		1		1		1		5		1		1				6

		307		SMR - Dr Rogers		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		308		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1						2		4		1		1				1		Over the moon with the treatment and the way all was explained to me plus I felt I was not wasting his time.

		309		MCK - Dr MacKenzie				1				2		1		2		1		2		2		2		2		1		1		1		2		2		2		1				5

		310		MCK - Dr MacKenzie		2		2		1		1		1		1		1		2		2		2		2		2		1		1		2		2		2		1				5

		311		MCK - Dr MacKenzie		1		3		1		3		1		1		2		2		2		2		2		2		1		2		2		3		2		1				1

		312		MCK - Dr MacKenzie		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		2		2						2		I have excellent service from doctors and nurses. However, I find the receptionists unfriendly and misarable at times. Also, I feel the practice would benefit from something to keep small children occupied.

		313		MCK - Dr MacKenzie				1		1		1		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1		very happy with the service I have received today. Will be mindful in the futureto act more quickly and not be so complacent!

		314		MCK - Dr MacKenzie		2		3		3		1		1		1		1		2		2		2		2		1		2		1		1		3		2		1				1		For the treatmentof this problem Dr MacKenzie was excellent all round.

		315		MCK - Dr MacKenzie		2		1		2		2		1		1		2		2		2		2		2		4		2		3		2		4		1		1				6

		316		MCK - Dr MacKenzie		2		2		1		1		2				1		5		5		5		4		2		2		3		1		1		3						1		Dr made inappropriate comments, tone and manner rude, made me feel embarrassed. No guidance to take seat/climb on table for inspection/when to undress. Dr using Facebook Dr made jovial comments, did not feel I was taken seriously. Etc.

		317		MCK - Dr MacKenzie		1		2		3		2		2		3		2		2		2		2		2		4		2		2		2		2		2		1				1

		318		MCK - Dr MacKenzie		1		2		2		1		1		1		1		3		3		3		3		1		1		3		2		2		2		1				5

		319		MCK - Dr MacKenzie		1		2		2		2		4				1		2								1		1		2		1		4		1		1				6

		320		MCK - Dr MacKenzie		2		1		2		2		2		3		3		4				3		4		2		2		2		2		1		2		2

		321		MCK - Dr MacKenzie		1		1		1		2		1		1														1		1		1		5		1		1				6

		322		MCK - Dr MacKenzie		1		2		2		1		4		2		2		3		3		3		3		2		1		2		1		1		2		1				1

		323		MCK - Dr MacKenzie		1		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4				1				6

		324		MCK - Dr MacKenzie		1		2				3		1		1		1		2		2		2		2		3		1		2		2		2		2		1				1

		325		MCK - Dr MacKenzie		2		2		2		2		4		3		3		4		4		3		4		2		1		3		2		1		3		1				1

		326		MCK - Dr MacKenzie		1		2		2		2		2		2		2		3		3		3		3		4		1		1		1		2		1		1				2

		327		MCK - Dr MacKenzie		1		1		1		2		3		2		1		2		2		2		2		1		1		1		1		1		2		1				1

		328		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		329		MCC - Dr Coombs		1		2		1		1		1		3		2		2		2		2		3		1		1		1		2		4		1		1				1		Helpful when in need. Thank you.

		330		MCC - Dr Coombs				2		2		1		3		5		2		2		2				2		1		2		3		2		3		2		4				1		Love the design and cleanliness of the new surgery - spacious, car parking spaces, location. The screen actually works and is easy to use.

		331		MCC - Dr Coombs		2		2		2		2		2		3		2		2		4		3		3		3		1		2		1		3		1		1				1

		332		MCC - Dr Coombs		2		2		2		2		4		2		2		2		2		2		2		4		1		2		1		2		3		1				1

		333		MCC - Dr Coombs		1		1		1		1		4						2		2		2		2		1		1		1		1		4		1		1				1

		334		MCC - Dr Coombs		2		2		1		2		4				2		2		2		2		2		1		1		1		2		1		2		1				3

		335		MCC - Dr Coombs		1		1		2		2		2		3		1		2		3		3		3		3		1		2		2		2				1				1

		336		MCC - Dr Coombs		1		1		1		3		4		1		1		2		3		2		3		1		1		1		1		1		1		1				1		It's testament alone that the surgery are seeking feedback to their commitment to customer care.

		337		MCC - Dr Coombs		1		2		1		3		4				3		2		2		2		2		4		1		2		2		2		2		1				5

		338		MCC - Dr Coombs		1		1		1		1						1		2		2		2		2		1		1		1		2		4		2		1				6

		339		MCC - Dr Coombs		4		3		4		2		3		4		3		3		3		2		4		4		2		3		1		2		2		1				1		The Receptionists are still unhelpful. The call back service is fine but if you have already made the effort to attend the surgery it shows a lack of care for the patient's wellbeing

		340		MCC - Dr Coombs		1		2		2		2		2		3		3		2		3		2		2		2		1		2		2		5		1		1				6

		341		MCC - Dr Coombs		1		3		3		1		1		1		2		2		2		2		2		2		1		1		2		2		2		1				5

		342		MCC - Dr Coombs		1				1		3		4		1		2		2		2		2		2		1		1		1		1		4		2		1				6		Very good service.

		343		MCC - Dr Coombs		1				1		2		1		1		1		2		2		2		2		1		1		1		1		5		1		1				6		A faultless surgery which I boast about to my friends.

		344		MCC - Dr Coombs		1		2		2		3		4				2		2		2		2		2		2		2		3		2		3		1		1				1		Ringing up and having doctor ringing back is v convenient in most cases. I miss being able to make an appointment without a wait of 1-2 hours waiting for the call back. If it is a personal matter an I am at work that's not always good. Depends on illness.

		345		MCC - Dr Coombs		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Doctors always very pleasant and helpful, gives you time to ask questions.

		346		MCC - Dr Coombs		1		2		2		1		1		2		2		3		3		3		3		3		1		2		2		4		1		1				6

		347		MCC - Dr Coombs		2		4		2		2		1		3		1		2		3		2		2		2		2		2		2		3		2		1				5

		348		MCC - Dr Coombs		1		3		4		1		1		4		3		2		3		3		3		3		2		3		2		2		1		3				1		surgery layout godd. Oftenno-one on reception, phoning calltakes 20 mins. Recepts. need training in information and procedures. Pats. should have choice to make appt or call back. Not all patients want new system. Unhygenic touch screen, switches etc

		350		MCC - Dr Coombs		1		1		1		1		4				1		2		2		2		2		1		1		1		1		4		1		1				1

		351		JDP - Dr Patel		1		2		1		4		4				1		3		3		3		2		4		1		1		2		4		2		1				1

		352		JDP - Dr Patel		1		3		4		1		1		6		3		2		3		2		3		3																4		Appointment system was better.

		353		JDP - Dr Patel		2		2		1		3		3		4		1		2		3		3		2		1		1		1		2		2		2		1				1		Such an improvement since the move. Easier to saee or speak to a doctor. Friendlier reception and phone lines. A nice environment.

		354		JDP - Dr Patel		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1

		355		JDP - Dr Patel		1		4		2		1		1		2		1		2		2		2		3		2		1		1		2		2		2		1				1

		356		JDP - Dr Patel		1		3		2		2		2		2														2		2		2		1		2		4				3

		357		JDP - Dr Patel		1		2		1		2		1		1		1		2		2		2		2		1		1		1		1		2		1		1				4

		358		JDP - Dr Patel		1		2		2		1		2		2		2		3		3		2		3		1		1		2		2		5		1		1				6

		359		JDP - Dr Patel		2		3		2		3		2		2		1		3		3		3		3		1		1		2		1		2		2		1				1

		360		JDP - Dr Patel		1		2		2		1		2		4		2		2		2		2		2		2		1		2		1		3		1		1				1		One receptionist formerly at Harlestone Road still needs to improve her tone when speaking  to you on the phone. Empathy is required when you are unwell.

		361		JDP - Dr Patel		1		1		1		2		2		2		3		2		2		2		2		2		1		1		1		3		3		2				1

		362		JDP - Dr Patel		1		3		2		2		1		2		2		3		3		3				3		2		2		1		2		2		2				1

		363		JDP - Dr Patel		2		3		2		1		2		2		2		2		2		2		2		1		1		2		2		3		1		1				4

		364		JDP - Dr Patel		1		1		1		3		1		1		1		2		3		3		3		2		1		2		2		2		2		1				5

		365		JDP - Dr Patel		1				2		2		2		3		1		2		2		2		2		2		1		2		2		2		1		1				5

		366		JDP - Dr Patel		1		2				1		1		1		2		3		3		3		3		3		1		1		2		3		1		2				1

		367		JDP - Dr Patel		1		2		2		1						2		2		2		2		2		1		1		2		2		2		2		1				1

		368		JDP - Dr Patel				2		2		2		3		2		3		3		3		4		3		2		1		3

		369		JDP - Dr Patel		1		2		2		1		4		4		1		2		2		2		2		1		1		2		2		3		1		1				6

		370		JDP - Dr Patel		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		4		2		1				6

		371		JDP - Dr Patel		2		3		2		3		2		3		2		2		2		2		2		1		1		2		2		2		2		1				1

		372		JDP - Dr Patel		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		3		1		1				4

		373		JDP - Dr Patel		2		3		2				1		2		1		2		3		2		3		3		2		2		2		2		2		1				1

		374		JDP - Dr Patel		1		3		1		2		2		5		1		2		2		2		2		2		1		1		2		3		1		1				1

		375		JDP - Dr Patel		3		3		2		1		3		4		1		2		2		2		2		2		1		2		2		2		2		1				1		When I eventually got through to make an appointment the lady sounded extremely bored and unprofessional. She advised that the GP would call me back and hung up without saying goodbye - quite rude!!

		376		JDP - Dr Patel		2		3		3				3		4		3		2		2		2		3		5		2		4		2		3		1		1				1		I think surgery has lost its personal touch and each dr should know their patients and tailor their consultations to fit not treat over the phone. Reception - depends on who you. Get. How can you diagnose successfully over the phone?

		377		JDP - Dr Patel		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Dr Patel is always very good about answering any qusetioons I have about mydisability.

		378		MCK - Dr MacKenzie		1		2		2		2		4		2		3		3		3		3		3		1		2		3		2		1		2		1				1

		379		MCK - Dr MacKenzie		3		3		4		3		4		5		1		2		2		2		2		2		1				1		5		1		1				6		Have  no landline, only mobile, bad reception at home, hearing not good. Would like to be able to book appointment personally.

		380		MCK - Dr MacKenzie		2		2		1		3		3		2		2		2		3		3		3		3																1

		381		MCK - Dr MacKenzie		2		1		2		3		2		3		2		2		2		2		2		3		1		2		2		1		2		1				1		Waiting rooms don't seem child friendly, need things to entertain children to help patients so that other patients are not bothered by children getting impatient.

		382		MCK - Dr MacKenzie		2		2		1		3		3		2		1		2		3		2		2		2		1		1		1		1		3		1				4

		383		MCK - Dr MacKenzie		1		3		2		2		2		2		2		2		3				2		2		2		2				5		2						6

		384		MCK - Dr MacKenzie		1		2		1		1		1		1		2		2		2		2		2		1		1		1		1		2		3		1				1

		385		MCK - Dr MacKenzie		1		1		2		2		2		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		386		MCK - Dr MacKenzie		1		2		1		2		2		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		387		MCK - Dr MacKenzie		1				1		3				1		1		2		2		2		2		3		2		2		2		1		2		1				5

		388		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2				2		2		2		2		3		2		2		1		2				1		Thank you

		389		MCC - Dr Coombs		2		3		2		2		3		2		1		2		2		2		2		1		1		2		1		2		2		1				1

		390		MCC - Dr Coombs		1		1		2		3		3		2		1		4		3		2		3		1		1		1		2		3		2		1				1

		391		MCC - Dr Coombs		2		3		3		2		4				1		4		4		5		4		2		3		5		2		3		1		1				1		98% of the staff I have spoken to are quite rude in their manner, made me feel as though I am a pain when all I am doing is trying to feel better.

		392		MCC - Dr Coombs		2		3		2		1		1		1		1		2		2		2		3		1						2		2		2		3

		393		MCC - Dr Coombs		2		2		2		3		4		3		2		3		3		3		3		3		1		2		1		3		2		1				1

		394		MCC - Dr Coombs		1		2		2		2		4		3		1		2		3		3		3		1		1		1		2		2		2		1				1

		395		MCC - Dr Coombs		2		3		2		3		2		3

		396		MCC - Dr Coombs		1		3		2		2		2		2		1		2		2		2		2		1		1		1		1		2		2		1				1

		397		MCC - Dr Coombs		1		3		2		1		4		2		3		3		3		3		3		2		1		3		2		3		2		1				1

		398		MCC - Dr Coombs		1		2		1		4		1		1		1		2		2		2		2		1		1		1		2		4		2		1				6

		399		MCC - Dr Coombs		2		3		2		1		2		3		1		3		3		4		4		5		2		3		2		1		2		3				5

		400		MCC - Dr Coombs		2		2		2		3		1		2		1		2		2		3		3		1		1		2		2		2		2		1				1

		401		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		402		JFT - Dr Tanqueray		1		1		2		1		2		3		2		2		2		2		2		2		2		2		2		3		2		1				1		I like the atmosphere of the surgery. It's very up to date and welcoming.

		403		JFT - Dr Tanqueray		2		2		1		1		4						2		2						2																1		Waiting room too warm otherwise very good.

		404		JFT - Dr Tanqueray		2		3		2		1		2		4		2		3		3		3		3		2		1		2		1		3		1		1				6		I have visited several times for tests. Experience with the doctor and nurse has been professional. My main concern is the phone. My wife waited 5 minutes for an answer answer when she called for test results. I would like to see this time reduced if poss

		405		JFT - Dr Tanqueray		1		2		1		3		1		1		2		2		3		3		3		2		1		1		2		2		2		1				1

		406		JFT - Dr Tanqueray		1		1		1		2		3		2		1		2		2				2		1		1		1		2		2		2		1				1

		407		JFT - Dr Tanqueray		3		3		4		1		2		4		1		2		2		2				3		2		4		1		4		1		1				6		Very inconvenient not being able to make an appointment at my convenience by phone, at the practice or on-line. I never make unnecessary appointments and do not mind waiting. I do not wish to discuss my health on the phone.

		408		JFT - Dr Tanqueray		1		2		1		1		1		1		2		3		3		4		4		2		1		1		2		1		2		1				1

		409		JDP - Dr Patel		2		1						3		2		1		3		3		3		3		1		1		2		2		3		2		1				1

		410		JDP - Dr Patel		1		1		2		3		1		1		1		2		2		2		2		1		1		2		2		2		2		1				1

		411		JDP - Dr Patel		2		2		2		3		1		1		1		2		2		2		2		2		1		1		1		1		1		1				1		Dr Patel was extremely helpful and reassuring.

		412		JDP - Dr Patel		1		1		2		1		4		3		1		2		2		2		2		1		1		1		2		3		1		1				1

		413		JDP - Dr Patel		2		3		2		3		2		3		1		2		2		2		2		1		1		2		2		2		2		1				1		Only problem is getting through to make an appointment on the phone. Dr Patel is excellent, always very helpful and understanding.

		414		JDP - Dr Patel		1		3		2		3		3																1		2				5		2		1				1

		415		JDP - Dr Patel		1		1		2		1		1		2		2		2		3		3		3		2		1		2		1		4		2		1				6

		416		JDP - Dr Patel		2		3		1		2		1		1		1		2		2		3		2		1		1		2		2		1		1		1				1

		417		JDP - Dr Patel		2		2		1		1		4				2		3				3				1		1		2		2		2		2		1				5

		418		JDP - Dr Patel		2				1		3		3		3		2		2		2		2		2		1		2		2		2		3		2		1				5		Impossible to get through on the phone today, had to come in person to make an appointment. Magazines in waiting areas not good at all, could we go a bit upmarket, please?

		419		SMR - Dr Rogers		1		2		2		3		2		4		1		2		3		3		3		5		1		2		2		3		2		4				5		No items for chdrn, when I enquired I was told this was due to germs ,this does not make sense as it also applies to adult books / mags. Toys could be wiped by cleaning staff or with hand sanitiser. I really like this place but find this quite a problem.

		420		SMR - Dr Rogers		1		2		1		3		3		1		3		2		2		2		2		2		1		1		1		4		1		1				6

		421		SMR - Dr Rogers		1		2		2		3		1		2		2		2		2		2		2		2		1		2		2		2		3		1				1

		422		SMR - Dr Rogers		2		3		2		1		1		4		1		2		3				3		3		1		3		2		3		2		3				6

		423		SMR - Dr Rogers		1		3		2		3		3		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		424		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		425		SMR - Dr Rogers		3		3		1		2		2		2		2		2		2		2		2		4		1		2		2		2		1		1				5

		426		SMR - Dr Rogers		1		1		1		3		3		1		2		2		2		2		2		1		1		1		2		3		2		1				6

		427		TMH - Dr Howseman		1		3		3		2		2		2		2		2		2		3		2		2																1		Very good surgery

		428		TMH - Dr Howseman		1		3		2		3		1		1		1		2		2		2		2		4		1		2		2		1		2		1				1		Please could you have an area in the waiting room with children's books, toys etc. It is hard to keep little ones amused waiting at the moment.

		429		TMH - Dr Howseman		1		2		2		3		1		1		2		2		2		2		2		1		1		1		2		5		3		1				6

		430		TMH - Dr Howseman		2		2		2		2		1		1		2		3		2		4		3		1		1		2		1		1		1		1				3

		431		TMH - Dr Howseman		1		1		1		3		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		432		TMH - Dr Howseman		2		3		2		1		2		4		1		2		2		2		2		1		1		2		2		5		1		1				6

		433		TMH - Dr Howseman		2		2		2		1		2		3		1		2		2		2		2		1		1		2		2		3		1		1				1

		434		ALI - Dr Burada		1		2		1		1		1		1		2		3		3		3		3		1		1		2		2		1		2		2				1

		435		ALI - Dr Burada		1		2		1		1		1		1		1		3		3		2		2		1		1		1		2		3		2		1				1

		436		ALI - Dr Burada		1		3		1		2		3		3		2		2		2		2		2		2		1		2		1		4		1		1				6

		437		ALI - Dr Burada		2		3		1		3		4				1		2		3		3		4		1		2		3		2		2		2		1				5

		438		ALI - Dr Burada		1		3		3		1		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		439		SNS - Dr Sharma		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		2		1				1		I brought my daughter today as an emergency appointment. The doctor called me and I was able to arrive at an appointment 15 minutes later. Excellent. Thank you.

		440		SARF - Dr Field		1		2				2		3		2		1		3		3		3		4		5		2		4		2		1		2		1				5		No toys for children. Queue at Reception, always waiting too long.

		441		SARF - Dr Field		2		3		3		3		2		3

		442		SARF - Dr Field		1		2		2		2		2		2		2		2		2		2		2		1		1		1		1		5		1		1				6

		443		SARF - Dr Field		1		2		2		2		3		3		3		2		2		2		2		3		1		2		2		2		2		1				1

		444		SARF - Dr Field				3		1		1		1		2		1		2		2		2		2		1		1		1		2		1		2		1				1		Doctor is good. Find sometimes it takes a through to get through on the phone and receive a call back ( two and a half hours!!)

		445		SARF - Dr Field		1		3		2		2		3				2		2		3		3		3		2		1		1		2		1		2		1				3

		446		SARF - Dr Field		1		1		1		3		1		2		1		2		2		2		3		1		1		2		2		3		1		1				6

		447		SARF - Dr Field		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		1		1		1				1		It would be nice to be able to listen to the radio in the waiting room e.g. Radio 1.

		448		SARF - Dr Field		3		3		3		1		2		3		2		2		2		2		2		2		2		2		2		1		2		1				1		So hard to get through on the phone at Reception, no one ever picks up, just keeps ringing and ringing!

		449		SARF - Dr Field		1		2		1		1		1		1		1		2		2		2				1		2		1		2		2		2		3				1		In order to maintain privacy I think just the initial and surname should be displayed on the screen not the full name.

		450		SARF - Dr Field		1		2		2		2		3		2		1		2		2		2		2		2		1		1		2		1		1		1				3

		451		SARF - Dr Field		2		3		2		1		3				3		3		3		3		3		2		2		3		2				2		1				5

		452		SARF - Dr Field		1		2				2		4				1		2		2		2		2		2		1		1		2		3		2		1				1		Dr Field is always pleasant and easy to talk to. A definite asset to the surgery

		453		SARF - Dr Field		1		2		4				4				1		2		2		2		2		1		1		1		2		1		2		1				1		When you phone for an appointment you need to see a doctor. If you wanted to speak to someone you would phone NHS (Direct). What if you were at work and can't come to the phone?

		454		SARF - Dr Field		2		3		1		2		3		1		2		2		2		2		2		2		1		1		2		2		2		3				1

		455		SARF - Dr Field		1		1		1		3		2		2		2		2		2		2		3		1		1		1		1		4		1		1				6

		456		SARF - Dr Field		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		457		SARF - Dr Field		2		2		3		2		1		3		1		2		2		3		3		1		2		3		2		2		1		1				1		Nor being able to book an appointment but firstly to have a doctor ring is inconvenient as I am unable to take calls at work other than at lunchtimes! Sometimes making an appointment without speaking to a doctor first would be more convenient.

		458		SARF - Dr Field		2		2		2		1		3		2		1		2		2		2		2		1		2		1		2		3		2		1				1

		459		SARF - Dr Field		1		3		2		3		2		3														1		2		2		3		1		1				1

		460		SARF - Dr Field		1		2		2		2		1		1		2		2		2		2		2		1		1		1		2		2		2		1				1

		461		SARF - Dr Field		1		3		1		2		4				1		2		2		2		2		1		1		1		2		2		2		1

		462		TMH - Dr Howseman				1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		463		TMH - Dr Howseman		2		2		2		1		3		2		1		2		4		3		3		1		1		1		2		4		1		1				6

		464		TMH - Dr Howseman		1		3		1		3		4				2		2		2		2		2		1		1		1		2		3		2		1				1

		465		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		1		1		1				5

		466		TMH - Dr Howseman		2		3		3		3		3				2		2		2		2		2		1		1		6		2		2		2		1				5		Since moving surgery I have had to wait several times more than 30 minutes to be seen. Prescriptions are never ready for collection, still in doctor's room even though I am told when to pick them up. Surgery is lovely but very disorganised at beginning.

		467		TMH - Dr Howseman		1		1		2		3		3		3		1		2		2		2		2		5		1		2		2		1		2		1				5		Could benefit from having something for children as they have nothing and children get bored.

		468		TMH - Dr Howseman		2		3		3		2		2		4		3		3		3		3		3		4		1		3		2		4		1		1				6

		469		TMH - Dr Howseman		1		2		1		2		2		2		2		2		2		2		2		1		1		2		2		4		1		1				6

		470		TMH - Dr Howseman		1		1		2		1		4				1		2		2		2		2		1		1		1		2		2		2		1				1

		471		TMH - Dr Howseman		1		2		2		2		3		3		2		2		3		2		3		2		1		2		1		3		1						1

		472		TMH - Dr Howseman		1		2		1		3		3		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		473		TMH - Dr Howseman		1		2		1		3		1		1		1		2		2		2		2		1		1		2		1		1		3		1				4

		474		TMH - Dr Howseman		1		3		3		1		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		475		JFT - Dr Tanqueray		2		1		1		1		4				1		2		2		2		2		2		1		1		1		3		2		1				1

		476		JFT - Dr Tanqueray		1		2		1		3		3		1		1		2		2		2		2		1		1		1		1		5		2		1				6		Very satisfied.

		477		JFT - Dr Tanqueray		1		2		1		2		1		2		1		2		2		2		2		1																6

		478		JFT - Dr Tanqueray		1		3		2		1		2		2		2		3		3		2		2		2		2		2		2		2		1		1				1

		479		JFT - Dr Tanqueray		2		2				2		3		1		1		2		2		2		2		4																1

		480		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2				1		1		1		1		3		2		1				2

		481		JFT - Dr Tanqueray		1		2		2		4		1		1		1		2		2		2		3		1		1		2		1		5		3		1				6

		482		SNS - Dr Sharma		1		3		2		1		1		2		2		2		2		2		2		2		1		2		1		5		1		1				6		I prefer no music / radio in the waiting room.

		483		JFT - Dr Tanqueray		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				1		Good overall experience.

		484		JFT - Dr Tanqueray		1		3		3		1		2				1		2		2		2		2		1		1		1		2		2		2		1				1

		485		CJD - Dr Dowlman		1		3		3		2		1		4		2		4		4		4		4		6																		Terrible seating arrangement, like a cinema. Need to re-arrange with a few tables and chairs around them to make it more friendly. Reception not worried at all, they need a buzzer to let someone know you are there.

		486		SNS - Dr Sharma		1		3		2		1				4		2		2		2		4		5		2		2		4		2		3		1		1				5		Telephone consultations impersonal & dangerous as symptoms can be missed.Elderly patients dislike telephone, hearing problems, misunderstanding etc. Advance appointments makes booking volunteer car scheme possible, cost of taxi prohobitive. Etc

		487		SNS - Dr Sharma		1		2		1		1		1		1		1		2		2		2		2		1		1		2		1		4		1		1				6

		488		SNS - Dr Sharma		2		2		1		2		4		3		1		2		2		2		2		1		1		2		2		2				1				5

		489		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				5

		490		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		491		SNS - Dr Sharma		1		2		3		1		4		4		2		3		3		2		2		1		1		2		2		2		1		1				1

		492		SNS - Dr Sharma		2		2		2		2		2		3		1		3		2		2		3		6		1		3		2		1		2		1				5		No toys or books for childern

		493		SNS - Dr Sharma		1		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1		3				1

		494		SNS - Dr Sharma		1		2		2		3		3		2		2		3		3		3		3		2		1		2		2		2		2		1				1

		495		SARF - Dr Field		3		3		1		1		4		4		1		3				2		2		2		1		2		2		4		1		1				6		No one answered telephone on first five attempts. After the automated system answered there was no further response for 35 minutes.

		496		SARF - Dr Field		1		2		1		2		1		1		1		2		2		2		3		2		1		1		1		2		2		1				1		A bit of colour (decoration in the surgery) would be nice.

		497		SARF - Dr Field		2		3		1		3		1		1		1		2		2		2		2		5		1		1		2		1		1		1				5		There is nothing for children to play with or even books for them to read.

		498		SARF - Dr Field		1		3		2		1		4				1		2		2		2				1		1		1		2		2		2		1				1

		499		SARF - Dr Field		2		3		1		2		3		2		1		2		2		2		2		1		1		2		2		1		2		1				1

		500		SARF - Dr Field		2		3				3		1		1		1		2		2		2				1		1		2		2		2		2		1				5		Overall, over the last year, my only complaint would be the difficulty of getting through on the phone. Medical staff, especially Dr Foeld, have been extremely helpful.

		501		SARF - Dr Field		1		2		1		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		502		SARF - Dr Field		1		2		2		3		4		4														1		2		1		4		1		1				6

		503		SARF - Dr Field		2		2		1		2		3		4		3		3		3		3		3		4		1		2		2		1		2		1				1

		504		SARF - Dr Field		1		2		2		2		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		505		SARF - Dr Field				2		2								2		2				2		3		2		1		2		2		4		3		1				6

		506		SARF - Dr Field		1		2		2		2		2		3		1		3		3		3		3		5		1		2		1		1		2		6		Egyptian		1		No toys or books for children.

		507		SARF - Dr Field		2		2		2		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				4		The new (appointment) system is starting to show its worth as being the way forward. Thank you.

		508		SARF - Dr Field				1		1		2		4		2		1		2		2		2		2		1		1		1		1		3		2		1				1

		509		SARF - Dr Field		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		5		1		1				6

		510		SARF - Dr Field		1		1		1		3		2		1		1		2		2		2		2		1		1		1		2		3		1		2				6

		511		SARF - Dr Field		2		2		2		2		2		2		3		3		3		3		3		2		2		2		2		1		2		1				1

		512		SARF - Dr Field		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		4		1		1				1

		513		SARF - Dr Field		2		2		1		2		3		3		3		2		2		2		2		3		2		2		2		2		2		1				1

		514		SARF - Dr Field		1		3		2		2		3		3																3		1		3		2		3

		515		SARF - Dr Field		2		4		2		1		4		3		3		2		2		3		2		2		1		3		2		4		1		1				6

		516		SARF - Dr Field		2		1		1		3		4		3		2		2		2		3				2		1		1		1		2		2		1				1		A new experience - very friendly, very efficient GP. May seem a little clinical to some patients who prefer the personal touch but worked well for me!

		517		SARF - Dr Field		1		2		2		1		2		2		1		2		2		2		2		2		1		2		1		4		1		1				6		Find the move went fairly well. One or two blips but generally considering logisitcs of it all very good. Good luck.

		518		SARF - Dr Field		1		1		2		1		1		1		1		2		2		2		2		1		2		1		2		2		1		4		Anglo-Indian		1		Excellent service always provided by Dr Field.

		519		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		3		1		2						2								Appointment system good for emergencies but not for little worries or concerns that you would be happy to see the GP in a couple of weeks.

		520		ALI - Dr Burada		3		3		4		2		2		4		1		2		2		3		3		1		2		2		2		2		2		1				2		Rang 15 times today and got through once. Then waited 2 hours for doctor to ring back. I needed emergency contraception today and feel angry that I rang for 8 hours. Told receptionist but wasn't passed to doctor. Got script 60 hours after unprotected sex.

		521		ALI - Dr Burada		1		1		2		2		4		4		2		2		2		2		2		2		2		2		2		3		2		1				1

		522		ALI - Dr Burada		1		2		3		2		1		3		2		2		2		2		2		3		1		2		2		3		1		1				1		Appointment sustem inconvenient, cannot take calls at work and husband drives for a living. Booking in advnce is important because of work.

		523		ALI - Dr Burada		2		2		2		1		1		2		1		2		3		3		3		2		2		3		2		2		2		2

		524		ALI - Dr Burada		1		2		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		525		ALI - Dr Burada		1		1		1		3		1		1		1		2		2		2		2		3		1		1		2		2		2		4				3

		526		ALI - Dr Burada		3		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		2		1				5

		527		SNS - Dr Sharma		1		3		1		1		3		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		528		SNS - Dr Sharma		1		1		2		1		1		1		2		2		2		2		2		3		1		1		1		1		2		1				1

		529		SNS - Dr Sharma		1		3		1		2		4		2		3		2		2		2		2		1		1		1		2		4		2		2				6

		530		ALI - Dr Burada		1		2		2		1		2		2		1		2		2		2		2		2		1		3		2		2		1		1				1





Master Pivot

		Doc		(All)

		Row Labels		Count of Employment

		1		305

		2		11

		3		15

		4		15

		5		39

		6		120

		7		6

		(blank)

		Grand Total		511





Receptionists

		Answer		Number

		Very Helpful		363

		Fairly Helpful		135

		Unhelpful		11

		Not at all helpful		2

		Grand Total		511





Receptionists

		0

		0

		0

		0



Number



Phones

		Answer		Number

		Very Easy		130

		Easy		223

		Not very Easy		154

		Don't Know		6

		Grand Total		513





Phones

		0

		0

		0

		0



Number



Appts

		Answer		Number

		Very Convenient		234

		Convenient		215

		Inconvenient		46

		Very Inconvenient		12

		Grand Total		507





Appts

		0

		0

		0

		0



Number



48hrs

		Answer		Number

		Very Important		203

		Important		193

		Not that Important		108

		Not at all Important		10

		Grand Total		514





48hrs

		0

		0

		0

		0



Number



Clinician

		Answer		Number

		Same Day		215

		Within 1 Week		115

		I don't mind who I see		91

		Don't Know / Never Tried		86

		Grand Total		507





Clinician

		0

		0

		0

		0



Number



Rate Clinician

		Answer		Number

		Excellent		204

		Very Good		137

		Good		78

		Satisfactory		43

		Poor		8

		Very Poor		3

		Grand Total		473





Rate Clinician

		0

		0

		0

		0

		0

		0



Number



Opening Times

		Answer		Responses

		Very Good		308

		Good		150

		Satisfactory		40

		Poor		4

		Grand Total		502





Opening Times

		0

		0

		0

		0



Responses



Explaining

		Answer		Number

		Very Good		416

		Good		75

		Satisfactory		12

		Poor		1

		Grand Total		504





Explaining

		0

		0

		0

		0



Number



Involving

		Answer		Number

		Very Good		362

		Good		112

		Satisfactory		18

		Poor		1

		Grand Total		493





Involving

		0

		0

		0

		0



Number



Providing Treatment

		Answer		Number

		Very Good		368

		Good		108

		Satisfactory		17

		Poor		3

		Grand Total		496





Providing Treatment

		0

		0

		0

		0



Number



Providing Information

		Answer		Responses

		Very Good		332

		Good		126

		Satisfactory		23

		Poor		2

		(blank)

		Grand Total		483





Providing Information

		0

		0

		0

		0



Responses



Premises

		Answer		Responses

		Excellent		263

		Very Good		144

		Good		64

		Satisfactory		21

		Poor		10

		Very Poor		2

		(blank)

		Grand Total		504





Premises

		0

		0

		0

		0

		0

		0



Responses



Dignity

		Answer		Responses

		Yes Always		419

		Most of the time		85

		Not very often		1

		Never		0

		Grand Total		505





Dignity

		0

		0

		0



Responses



Experience

		Answer		Responses

		Excellent		248

		Very Good		191

		Good		55

		Satisfactory		8

		Poor		2

		Very Poor		1

		(blank)

		Grand Total		505





Experience

		0

		0

		0

		0

		0

		0



Responses



Gender

		Answer		Responses

		Male		181

		Female		322

		(blank)

		Grand Total		503





Gender

		0

		0



Responses



Age

		Answer		Responses

		16-29		100

		30-44		163

		45-64		119

		65-74		81

		75 or over		40

		(blank)

		Grand Total		503





Age

		0

		0

		0

		0

		0



Responses



LHC

		Answer		Responses

		Yes		201

		No		265

		Don't Know / Don't want to answer		33

		(blank)

		Grand Total		499





LHC

		0

		0

		0



Responses



Ethnicity

		Answer		Responses

		White		457

		Black		13

		Asian		16

		Mixed		10

		Chinese		3

		(blank)

		Grand Total		499





Ethnicity

		0

		0

		0

		0

		0



Responses



Employment

		Answer		Responses

		Employed (full or part time including self-employed)		305

		Unemployed / looking for work		11

		In full time education		15

		Unable to work due to long term sickness		15

		Looking after family /home		39

		Retired from paid work		120

		Other		6

		(blank)

		Grand Total		511





Employment

		0

		0

		0

		0

		0

		0

		0



Responses
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Chart1

		Very Good

		Good

		Satisfactory

		Poor



Number

332

126

23

2



Astbury2013

		ID		Doc		Receptionists		Phones		Appointments		48hrs		Clinician		Rate_Clinician		Opening_Times		Explaining		Involving		Providing_Treatment		Providing_Information		Premises		Dignity		Experience		Gender		Age		LHC		Ethnicity		Other_Ethnic		Employment		Comments

		2		SNS - Dr Sharma		1		3		1		1		2		2		1		2		3		2		2		2		1		1		2		2		2		1				1

		4		MA - Dr Adams		1		2		2		3		4				2		2		2		2		2		3		1		2		1		3		2		1				1

		5		MA - Dr Adams		2		3		2		2		1		3		3		3		3		3		3		3		2		3		1		4		1		1				6

		6		MA - Dr Adams		1		3		4		2		4				1		2		3		3		3		4		2		3		1		3		1		1				1

		7				1		2		1		2		1		1		2		2		2		2		2		1		1		1		1		3		2		1				1

		8		MA - Dr Adams		2		2		2		2		1		2		2		2		2		2		2		1		1		1		2		2		2		1				1

		9		horough, helpful and caring.		1		3		2		1		2		2		2		2		2		2		2		3		1		1		2		2		2		1				1		I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring.

		10				1		2		1		1		3		1		1		2		2		2				1		1		1		1		3		2		1				1		I like the new surgery. I very much  liked the opportunity to talk to the doctor in the first instance. The tv screen was an excellent idea - provoked me into doing more exercise! The touch screen booking in system worked better than at the old surgery.

		11		LB - Dr Bassett				1		1		2		4				1		2		2		2		2		2		1		1		1		2		2		1				1		used the electronic booking in system

		12		LB - Dr Bassett		1		2		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		1				5

		13		MCK - Dr MacKenzie		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		1		3		1				1		Great doctor, always great (?) to us. Thanks.

		14		MCK - Dr MacKenzie		1		3		1		2		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1		Everyone very friendly. Many thanks.

		15		MCK - Dr MacKenzie		2		3		2		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Didn't need to see Receptionist but they were very helpful when booking.

		16		LB - Dr Bassett		1		3		3		2		3		4		1		3		3		3		3		2		1		3		1		3		2		1				1

		17		LB - Dr Bassett		2		3		2		1		3		4		2		3		4		4		4		2		2		3		1		3		3		1				1

		18		LB - Dr Bassett		1		1		1		3		4				1		2		2		2		2		1		1		1		1		2		2		1				1

		19		LB - Dr Bassett		1				2		1		2		2		1		3				2		2		2		1		2		1		5		1		1				6

		20		LB - Dr Bassett		1		2		2		2						1		3		3		4		4		3		1		2		1		2		2		1				1

		21		LB - Dr Bassett		2		2		1		2		4		2		2		2		2		2		2		1		1		1		2		3		2		1				6

		22		LB - Dr Bassett		1		3		2		2		3		2														1		1		1		3		1		1				1

		23		TMH - Dr Howseman		1		1		1		3		4				1		2		2		2		3		1		1		3		1		1		2		1				1

		24		MCK - Dr MacKenzie		1		3		2		1		4		2		2		2		2		2		3		2		1		2		1		4		2		1				6

		25		LB - Dr Bassett		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		26		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6		Doctor Adams was excellent on my visit as he always is.

		27		TMH - Dr Howseman		1		3		2		3		1		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		28		MCK - Dr MacKenzie		1		3		1		3		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		29		LB - Dr Bassett		1		2		2				4				2		2		3		3		2		2		1		2		2		3		2		1				5		Alwayd been seen on the same day. (Experience) may be different if it was a request for a specific GP.

		30		MA - Dr Adams		1		2		2		3		1		2		2		2				2		2		2		1		2		1		3		1		1				1

		31		PA - Dr Astbury		2		2		2		1		1		1		1		2		2		2		2		2		2		2				1		2		3				1

		32		MA - Dr Adams		1		3		2		2		2		2		1		2		2		2		3		2		1		2		2		5				1				6		Really like Dr Adams, excellent in all ways.

		33		MA - Dr Adams		1		2		2				1				1				3		2		3		1		1		2		2		3		1		1				6

		34		MCK - Dr MacKenzie		2		3		3		1		3		3		2				2		2		2		1		2		2		1		3		1		1				6		Current appointment system not very practical seems like aan expensive call centre. Better appointment system needs to be put into place.

		35		MCK - Dr MacKenzie		1		2		2		1		3		3		3		2		2		2		2		3		1		3		2		5		1		1				6		Good facilities very posh.

		36		MA - Dr Adams		2		2		3		2		2		2		2		3		3		3		3		3		2		2		2		1		2		1				1

		37		MCK - Dr MacKenzie		1		1						2		1		1		2				2		2		1		1		1		1		4		1		1				1

		38																																										1

		39		MA - Dr Adams		1		3		1		3				1		1		2		2		2				1		1		1		2		3		1		1				1		Consultation room on the ground floor was too cold.

		40		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		2		2		3		2		1				1

		41		MCK - Dr MacKenzie		2		2		1		1		2		1		1		2		2		2		2		1		1		1		2		3		1		1				1

		42		PA - Dr Astbury		2		3		2		1		1		4				2		3		3		3		2		2		2		1		2		2		1				1

		43		PA - Dr Astbury		1		2		1		2		1		2		3		3		3		3		3		2		1		1		1		2		2		1				1

		44		PA - Dr Astbury		1		2		3		2		1		1		1		2		2		2		2		5		1		3		2		2		2		1				1		Receptionist experience varies from great to awful. Appointments system difficult when working, convenient when not. Premises difficult when  trying to entertain child for 30 minutes on a busy day. Seeing particular doctor OK on only time of trying,

		45		PA - Dr Astbury				2		1		2		1		3		2		3		3		3		3		3		2		3		1		4		1						6

		46		PA - Dr Astbury		1		2		3		1		3		4		1		2		2		2		2		1		1		2		1		1				2				1

		47		PA - Dr Astbury		1		2		2		3		1		2		2		4		4		3		4		2		1		2		1		5		1		1				6		Getting through on phone varies according to the time of day.

		48		PA - Dr Astbury		1		3		4		2		2		3		1		2		2		2		2		1		1		2				4		2		1				1

		49		MA - Dr Adams		2		2		2		1		1		3		2		2		2		3		2		2		2		2		1		4		3		1				6

		50		MA - Dr Adams		2		2		2		2		1		3		2		2		2		2		2		2		2		2		2		4		2		1				6

		51		MA - Dr Adams		1		1		1		2		1		2				2		2		2		2		1		1		1		1		4		1		1				1

		52		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		3				1

		53		CJD - Dr Dowlman		1		2		2		3		1		2		2		2		2		2		3		2		1		2		2		3		1		1				1

		54		ALI - Dr Burada		1		3		3		2		2		3		1		2		2		2		2		2		2		2		2		4		1		1				2

		55		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		3		3		2		1		1		2		3		2		1				1

		56		MA - Dr Adams		2				2		3		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		57		CJD - Dr Dowlman		2		2		1		2		3		2		1		2		3		2		2		1		2		2		2		4		1		1				6

		58		ALI - Dr Burada		1		2		2		3				4		4		3		4		4		4		4		2		4		2		3		2		1				1

		59		PA - Dr Astbury		1		3		1		2		1		1		2		2		2		2		2		1		1		1		2		5		1		1				6

		60		CJD - Dr Dowlman		1		2		2		2		1		1		1		2		2		2		2		3		1		1		2		4		1		1				6

		61		MA - Dr Adams		2		3		2		2		3		2		2		2		3		3		3		2		2		2		2		1		2		1				1

		62		CJD - Dr Dowlman		1		2		1		2				4		1				2		2		2		1		1				2		3		1		1				1		Parking, facilities, staff are all outstanding. I am very confident about the practice.

		63		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1

		64		CJD - Dr Dowlman		1		3		1		1		2		2		1		2		2		2		2		2		1		2		2		4		1		1				6

		65		PA - Dr Astbury		2		3		2		1		3		4		1		3		3		3		3		3		2		3		2		2		2		1				1

		66		PA - Dr Astbury		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		67		PA - Dr Astbury		1		3		2		1		2		4		1		2		2		2		2		1		1		1		2		2		2		1				1		Often extremely difficult to get through to reception on the telephone. Then can be two weeks to get an appointment which, while my problem is not urgent, I feel 2 weeks is a long time to have to wait.

		68		PA - Dr Astbury		1		2		2		4		4		3		2		3		3		3		3		2		1		3		2		1		2		1

		69		PA - Dr Astbury		1		3		2				2		2														1		2		2		3		2		1				6

		70		PA - Dr Astbury		2		2		2		2		3		1		1		2		2		2		2		2		1		2		2		2		2		1				1		I like the telephone consultations although, if phoning from work, when doctors phone back it may not always be easy to answer calls or discuss sensitive issues.

		71		ALI - Dr Burada		1		3		2		1		4				1		2		2		2		2		2		1		1		2		3		1		1				1

		72		CJD - Dr Dowlman		3		2		3		1		2		3		3		2		2		3		2		3		2		2		1		1		2		1				1

		73		ALI - Dr Burada				3		2		1		2		2		2		4		3		3		3		3		1		2		2		1		1		1				1

		74		PA - Dr Astbury		1		3		1		2		3		2		1		2		2		2		2		1		1		2		2		3		2		1				1		The system works but it took me too long to get through this morning. Need more receptionsists please,

		75		CJD - Dr Dowlman		1		3		3		1		1		4		2		2		2		2		3		3		2		4		2		2		2		4				1

		76		PA - Dr Astbury		1		1		3		3		1		3		2		2		2		2		2		2		1		1		1		2		2		1				1

		77		ALI - Dr Burada		1		2		1		2		4				2		2		2		3		3		1		1		2		1		3		2		1				1

		78		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		79		MCK - Dr MacKenzie		1		1		1		1		1		1		2		2		2		2		2		1		1		1		2		1		2		4				1		Excellent.

		80		PA - Dr Astbury		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		1		1		1				3		Very good experience.

		81		PA - Dr Astbury		3		3		1		1		1		2		2		2		2		3		3		3		1		1		2		5		1		1				6

		82		CJD - Dr Dowlman		2		3		3		1		4				1		2		2		2				1		2		2		1		2		2		1				1		Having a drop-in system for people whoiwork would be nice but extended opening hours at the new surgery does help a lot.

		83		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		3		3		2		1		1		2		2		1		1				4

		84		ALI - Dr Burada		1		3		1		1		2		2		2		3		3		3		3		3		2		3		2		1		2		1				2

		85		LB - Dr Bassett		1		1		2		1		1		2		2		3		3		3		3		2		2		2		1		2		3		1				1

		86		ALI - Dr Burada		2		2		3		2		2		3		2		2		3		3		3		3		1		3		2		1		1		1				1

		87		PA - Dr Astbury		1		1		1		1		1		1		4		2		2		2		2		1		1		1		1		4		1		1				6

		88		LB - Dr Bassett		1		1		2		1		1		1		2		2		3		3		4		3		1		2		2		1		2		1				1

		89		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		2		4		1		1				6

		90		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		1		4		2		1				1

		91		ALI - Dr Burada		1		1		2		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very impressed.

		92		LB - Dr Bassett		1		1		1		1		1		1		1		2		2		2																				1

		93		CJD - Dr Dowlman		1		3		1				3		2		1		2		2		2		2		1		1		1		2		1		2		1				1

		94		CJD - Dr Dowlman		1		1		2		2		1		1														1		1		1		4		1		1				4

		95		PA - Dr Astbury		1		3		1		3		1		1		1		2		2		2		3		1		1		1		2		3				1				1

		96		PA - Dr Astbury		1		2		1		2		1		1														1		2		1		4		1		1				6		The new system in my opinion is a significant improvement on the old.

		97		CJD - Dr Dowlman		1		1		2		2		1		2		2		2		2		2		2		1																6		Could not have been seen any quicker, didn't have time to think about it. Very good.

		98		PA - Dr Astbury		1		2		1		1		1		1		1		2		3		3		3		1		1		2				4		2		1				7

		99		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		100		PA - Dr Astbury		1		3		1		3		2		3		2		2		3		3		3		4		1		2		1		4		1		1				6		Need some signs to show where the various treatment rooms are from the waiting area and stairs.

		101		ALI - Dr Burada		1		1		1		1		3		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Excellent service, thank you.

		102		CJD - Dr Dowlman		1		1		1		1				1		1		2		2		2		2		1		1		2		2		2		2		1				1

		103		PA - Dr Astbury		1		4		1		2		4				1		2		2		2		2		2		1		1		1		4		2		1				6

		104		PA - Dr Astbury		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		2		1		1				1		Thanks for getting the phone lines sorted.

		105		PA - Dr Astbury		1		3		1		2		1		1		1		2		2		2		2		1		1		2		1		3		1		1				1

		106		LB - Dr Bassett		1		2				1		2		4				3		2		2		2		1		1		2		2		5		1		1				6		Reception- depends date and time of attempt. I don't feel that I have remembered everything when I have a telephone consultation either what I wanted to say or what the doctor told me. Face to face it seems more satisfactory, it is probably just my age.

		107		CJD - Dr Dowlman		1		2		4		2		2		1														1		2		1		3		2		2

		108		CJD - Dr Dowlman		2		2		1		2		1		2		1		3		3		3		3		3		2		2		2		2		3		1				1

		109		PA - Dr Astbury		1		1		1		2		1		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		110		PA - Dr Astbury		1		3		3		2		3		5		2		3		4		5		5		3		2		3		2		1				1				3

		111		PA - Dr Astbury		1		2		3		3		4		2		2		2		3		3		3		1		1		2		1		1		2		4				3

		112		MA - Dr Adams		2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Thanks to Dr Adams who is always spot on. New system is great as I can see a doctor straight away, much better than before. Would be useful to make a follow up  appointment (if needed) straight away.

		113		PA - Dr Astbury		1		1		2		1		3		3		1		2		2		2		2		1		1		1		1		1		1		1				1

		114		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		2		1				2

		115		MA - Dr Adams		2		3		2		3		1		2		1		2		2		2		2		1		1		2		1		4		1		1				1		Too long waiting for the telephone to be answered.

		116		MA - Dr Adams				1		3		1		2		4		2		2		2		2		2		1		1		2		2		3		2		1				1

		117		MA - Dr Adams		2		3		3		1		1		2		1		2		2		2				1		2		2		2		4		3		1				1		I do feel that by having to get an appointment on the day is very inconvenient because you cannot plan. I work 12 miles away and in an open office it is very difficult to speak privately. Of course for something serious it would be better.

		118		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		119		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		120		MCK - Dr MacKenzie		1		3		3		1		1		2		2		3		3		3		3		2		1		2		1		2		3		1				1		Being in full time employment it is difficult to get time off at short notice (ie on the day) for an appointment. I am not sure it is best practice to show patients' names to everybody in the waiting room (patient confidentiality).

		121		LB - Dr Bassett		1		2		2		2		4		2		1		2		2		2		2		1		1		1		2		4		1		1				6

		122		LB - Dr Bassett		2		2		3		4		2		4		1		2		2		2		2		1		1		2		2		3		2		1				1

		123		ALI - Dr Burada		2		3		2		3		1		3		2		2		2		2		2		2		2		2		2		2		1		1				5		Very happy with Dr Burada.

		124		LB - Dr Bassett		2		3		4		1				6		3		2		2		2		3		3		2		5		2		4		1		1				6		I should like to see the same doctor when I ask to, not to be told who I will see. I was unable to see the doctor I requested today even though I rang before 8 a.m.

		125		LB - Dr Bassett		1		2				2		2		3		2		2		3		2		2		3		1		2		1		1		2		1				1

		126		ALI - Dr Burada		1		3		1		3		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		127		LB - Dr Bassett		2		3		1		2		3		4		1		2		2		2		2		4		1		2		2		2		1		1				5

		128		LB - Dr Bassett		1		2		2		2		2		2		2		3		3		2		3		1		1		1		1		3		2		1				1

		129		LB - Dr Bassett		1		2		2		2		1		2		2		3		3		3		3		1		1		2		1		1		2		1				1

		130		LB - Dr Bassett		1		1		1		1		4		3		3		4		4		4		4		1		2		3		2		1		2		1				1

		131		PA - Dr Astbury		1		1		1		2		3		2		1		2		2		2		2		1		1		1		2		3		2		1				7

		132		LB - Dr Bassett		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		133		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1

		134		MA - Dr Adams		1		3		2		2		1		2		2		2		2		2		2		2		1		2		2		5		1		1				6

		135		MA - Dr Adams		1		3		2		3		1		1		2		2		2		2		2		3																1

		136		MCK - Dr MacKenzie		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		137		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2		2		3		2		1		1		2		1		5		1		1				6		Very good explanations which I had not experienced before.

		138		MA - Dr Adams		1		1		1		3		4		1		2		2		3		3		3		2		1		1		2		1		2		1				1

		139		MA - Dr Adams		2		3		2		1		2		4		1		3		3		3		3		2		1		2		2		2		2		1				1

		140		MA - Dr Adams		1		1		2		2		1		1		1		2		2		2		3		1		1		1		2		5		1		1				7

		141		MA - Dr Adams		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1				1		1				6

		142		MCC - Dr Coombs		1		3		1		1		2		3		2		2		2		2		2		1		1		1		2		1		2		1				1

		143		SARF - Dr Field		2		2		2		1		2		2		1		2				2		2		1		1		1		2		2		2		1				1

		144		MCC - Dr Coombs		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		145		MCC - Dr Coombs		1		2		1		1		2				2		3		3		3		3		2		1		2		2		3		3		1				1

		146		MCC - Dr Coombs		1		1		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		147		MCC - Dr Coombs		1		1		1		1		1		1														1		1		1		4		1		1				6

		148		ceptionists all lovely especially Mandy.		1		1		1		4		4				1		2		2		2		2		1		1		1		2		1		1		1				1		New surgery fantastic. Receptionists all lovely especially Mandy. Saw GP not seen previously, very thorough.

		149		MCC - Dr Coombs		1		2		2		2		4		2														1		2		2		3		1		1				1

		150		MCC - Dr Coombs		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		151		MCC - Dr Coombs		1		3		2		3		4		2		1		3		3		3		3		4				3		2		3		2		1				1		The waiting area is very impersonal and feels like a hospital.

		152		MCC - Dr Coombs		1		1		1		2		4				1		2		2		2		2		3		1		2		2		3		1		1				6		The first call protocol is an excellent idea particularly for those who are not local to Harlestone Road practice. Much appreciated.

		153		MCC - Dr Coombs		2		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4		2		1				1

		154				2		3		3		1		4		5		4		4		4		4		4		3		1		3		2		4		1		1				6

		155		MCC - Dr Coombs		2		3		1		2		3		3		2		2		3		3		3		5		1		3		2		1		2		1				5		The phone system is unhelpful. Would be much better to have options "for emergency press 1 …" When pressed 1 for appointments just rings with no message or acknowledgement. Needed usrgent care, unable to get anyone.Had to look up NHS Direct myself.  Etc

		156		MCC - Dr Coombs		1		2		1		3		2		3		1		2		2		2		2		2		1		1		1		5		1		1				6

		157		MCC - Dr Coombs		1		2		2		2		4		2		1		3		3		3		3		2		1		2		2		2		2		1				1

		158		TMH - Dr Howseman		1		2		1		2		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Made call for doctor check up and was seen within 20 minutes of call, excellent, very efficient.

		159		TMH - Dr Howseman		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		160		TMH - Dr Howseman				2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		3		1				1		Very happy with Dr Howseman today. Thanks

		161		TMH - Dr Howseman		2		2		1		1		2		1		3		2		2		3		3		1		1		2		2		1		2		1				1

		162		SNS - Dr Sharma		2		3		2		2		4		3		3		4		3		3		3		2		1		2		2		4		1						6

		163				1		3		2		1		2		3		3		3		3		3		3		4		2		3		1		2		3		2				7

		164				2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		3		2		1				6

		165		SNS - Dr Sharma		2		2		2		2		4		4		2		4		4		4		4		2																6

		166		ALI - Dr Burada		1		1		1		1		3		1		2		2		3		3		2		1		1		1		1		2		2		4		Anglo Indian		1

		167		ALI - Dr Burada								1				1		1		2						3				1		2		2		2		2		4				1		Appt system puts people off coming for routine check ups. Feels as if you cannot get the checks ups you are used to.This could have a knock on effect costing more money and time in the long run. Magazines cater for elderly and young. Lowdown could advise.

		168		ALI - Dr Burada		2		3		3		2		3		3		1		3		3		3		3		2		2		3		1		3		3		1				1		No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private.I have to arrange to be at home but then may not need appointment anyway.

		169		ALI - Dr Burada		1		2		2		1		3		1		1		3		3		2		3		2		1		2		2		2		3		1				1

		170		ALI - Dr Burada		1		3		3		2		4		4		2		2		3		3		3		2		1		2		2		3		2		1				1

		171		ALI - Dr Burada		1		1		2		2		4		2		1		3		3		3		3		2		1		1		2		1		2		1				1

		172		ALI - Dr Burada		2		3		3		2		4		5		1		2		2		2		2		5		2		3		2		2		3		1				1		Premises - needs things for small children.

		173		SMR - Dr Rogers		2		4		2		2		4				2		3		4		4		4		2		1		3		1		3		1		1				4

		174		SMR - Dr Rogers		1				1		2		3		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		175		SMR - Dr Rogers		1		2		2		1		4		3		1		2		2		2		2		1		1		1		2		1		3		1				1

		176		SMR - Dr Rogers		1		1		1		1		3		1		1		2		2		2		2		1		1		2		1		2		2		3				1		Needs kids play area. Waiting room very cold.

		177		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		3		2		1				1

		178		SMR - Dr Rogers		1		2		3		1		4				3		3		4		3		3		3		2		4		2		3		1		1				4

		179		SMR - Dr Rogers		1		1		1		3		1		1		1		2		2		2		2		2		1		1		1		4		1		1				6

		180		SMR - Dr Rogers		1		1		2		1		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Excellent service- Thanks

		181		SMR - Dr Rogers		2		3		3		2		2		4		2		2		2		2		2		3		2		2		2		3		1		1				7

		182		SMR - Dr Rogers		1		1		2		2		1		2		1		2		2		2		2		2		1		1		2		3		1		1				4

		183		SMR - Dr Rogers		1		2		2		2		2		2		1		2		2		2		2		1		1		1		2		2		2		1				1

		184		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		5		1		1				6		First time at the new surgery which is excellent, Found everyone kind, fast and helpful.

		185		SMR - Dr Rogers		2		3		3		1		3		5		4		2		4		4		4		1		1		4		2		2		2		1				1

		186		SMR - Dr Rogers		1				1		2		1		1		1		2		2		3		3				1		1		2		2		2		6		North African white		1		Could you please add a small kids play area with toys, books, table ….

		187		SMR - Dr Rogers		2		3		2		2		3		4		2		2		3		3		3		3		1		3		1		1		2		1				1

		188		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		189		SMR - Dr Rogers		1		2		2		2		2		3		1		2		3		2		2		1		1		2		2		2		2		1				1

		190		SMR - Dr Rogers		1		2		2		2		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		191		SMR - Dr Rogers		1		2		1		2		2		2		1		2		2		2		2		3		1		1		2		2		2		2				1

		192		SMR - Dr Rogers		1				1		2		1		1		3		2		2		2		2		1		1		1		2		5		2		1				6

		193		SMR - Dr Rogers		1		2		2		2		2		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		194		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1		South African		1		Reception much improved, previously unhelpful, change very welcome. New appt system great time saver. Booking in advance would be better for planning travel.Booking to see particular doctor now far better. Premises far better than other two surgeriea.

		195		SMR - Dr Rogers		1		2		1		1		1		2		2		2		2		2		2		2		1		1		2		5		1		1				6

		196		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2				2		1				3

		197		LB - Dr Bassett		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		198		LB - Dr Bassett		1		2		1		1		3		1		1		2		2				2		1		1		1		2		4		1		1				6		Better room needed for hearing tests as noise from outside is very bad.

		199		LB - Dr Bassett		2		3		2		2		3		3		3		4		4		4		4		3		2		3		2		1		2		1				5		Receptionists are sometimes rude.

		200		LB - Dr Bassett		1		2		2		2				1		1		2		2		2		2		2		1		1		2		1		2		1				1

		201		LB - Dr Bassett		1		2		2		2		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		202		LB - Dr Bassett		1		2		1		3				1		1		2		2		2		2		1		1		1		1		3		2		1				1

		203		LB - Dr Bassett		1		2		2		2		2		2		2		3		2		2		3		2		1		2		2		3				1				1

		204		LB - Dr Bassett		1		2		1		2		4		2		2		2		2		2		2		2		1		2		1		1		1		1				1

		205		LB - Dr Bassett		1		2		2		1		1		1		1		2		2		2		2		1		1				2		4		1		1				6

		206		LB - Dr Bassett		1		3		1		4		1		1		1		2		2				2		1		1		1		1		3		1		1				6

		207		MCK - Dr MacKenzie		1		1		1				1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		Change of appointment system took a bit to get used to but is an excellent way of setting up appointments by first having to contact the GP.

		208		MCK - Dr MacKenzie		1		1				1		1		1		1		2		2		2		2		1		1		1		2		2		1		3				1

		209		MCK - Dr MacKenzie		1		1		2		2		4				1		3		2		2		3		3		1		1		2		2		2		1				1

		210		MCK - Dr MacKenzie		1		3		2		1		1		1		2		2		2		2		3		3		1		3		2		3		2		1				1

		211		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		2		2		1		1		1		1		5		1		1				6		Nurse appointments - staff aleways pleasant, friendly and efficient.

		212		CJD - Dr Dowlman		1		3		3		1		1		1		1		2		2		2		2		3		1		2		2		3		1		1				4		Prefer the old appointment system.

		213		CJD - Dr Dowlman		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		2		2		1				5

		214		CJD - Dr Dowlman		1		3		1		1		3		2		1		2		2		2				1		1		1		1		2		1		1				4

		215		CJD - Dr Dowlman		2		3		3		1		2		3		3		3		3		3				3		2		3		2		3		1		1				1

		216		CJD - Dr Dowlman		4		2		4		3		1		2		1		2				2				2		2		2		2		4		1		1				6		I would much prefer to see my doctor face to face rather than over the phone. One receptionists doesn't have a very nice manner on the phone or when you see her face to face.

		217		CJD - Dr Dowlman		2		2		1		2		2		2		1		3		3		2		2		1		1		2		2		2		2		1				1		It would be good to have some basic childrens toys in the waiting areas.

		218		CJD - Dr Dowlman		1		2		1		3		1		1		2		2		3		2		3		2		1		1		1		1		2		1				1

		219		CJD - Dr Dowlman		1		3		2		1		2		2		2		2		2		2		2		2		1		2		1		5				1				6

		220		CJD - Dr Dowlman		1		2		2		3		1		2		3		2		2		2		2		1		1		1		2		5		3		1				6

		221		CJD - Dr Dowlman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		New system is excellent

		222		CJD - Dr Dowlman		1		2		2		1		2		4		3		2		2		2		2		1		1		1		2		4		1		1				6

		223		CJD - Dr Dowlman		1		2		2		2						2		2		3						3		1		2		2		2		2		1				1		Getting through to the surgery is getting better though you sometimes have to wait a long while.

		224		CJD - Dr Dowlman		1		2		2		1		3		4		1		2		2		2		2		2		1		1		1		2		1		1				1

		225		CJD - Dr Dowlman		2		3		2		3		2				1		2		2		2		2		1		2		3		2		1		2		1				1

		226		CJD - Dr Dowlman		3		3		1		2		2		2		2		3		3		3		3		2		2		2		1		2		2		1				1

		227		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		228		CJD - Dr Dowlman		1		2		1		3		3		1		1		2		2		2		2		1		1		1		2		2		1		1				1		I don't need to see the doctor as I self manage my condition. When I do need to see one it is always dealt with quickly. I do prefer telephone consultations especially as I work full time.

		229		CJD - Dr Dowlman		2		3		2		2		3		2		2		2		2		2		2		1		1		1		2		1		1		1				2

		230		CJD - Dr Dowlman		2		3		3		2		1		1		1		2		2		2		2		1		1		2		2		2		1		1				1		Dr Dowlman is one of the best doctors on your staff.

		231		CJD - Dr Dowlman		1		1		1		1		3		1		1		2		2		2		3		1		1		1		1		2		2		1				1

		232		CJD - Dr Dowlman		2		3		1		4		1		1		1		2		2		2		2		1		1		1		2		1		1		1				1

		233		JDP - Dr Patel		2		2		1		3		4		1		1		2		2		2		2		2		1		1		2		1		2		1				1

		234		JDP - Dr Patel		1		3		1		1				1		1		2		2		2		2		2		2		1		2		4		1		1				6		Screen for appointments not very good for people with poor eyesight, background too dull.

		235		JDP - Dr Patel		1		2		1		3		1		1		2		2		2		2		2		2		1		1		1		4		1		1				6		We believe this new system is better.

		236		JDP - Dr Patel		2		1		1		1		1		1		2		3		3		3		3		2		2		3		2		1		2		1				2

		237		JDP - Dr Patel		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		2		1		1				1

		238		JDP - Dr Patel		1		2		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1

		239		JDP - Dr Patel		1		1		1		1		1		1		2		2		3		2		3		1		1		1		1		3		1		6		African		2		Well done to all members of staff for wonderful job rendered.

		240		JDP - Dr Patel		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very good.

		241		JDP - Dr Patel		1		2		3		2		4		3		1		3		4		4		3		3		2		3		2		2		2		1				1

		242		JDP - Dr Patel		1		2		2		1		3		2		1		3		4		3		4		1		1		1		1		1		2		1				1

		243		PA - Dr Astbury		1		3		2		3		2		3		1		2		2		2		2		1		1		2		1		1		1		1				3

		244		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				5		I trust doctors and feel satisfied with the service I receive.

		245		PA - Dr Astbury		1		2		2		3		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1

		246		PA - Dr Astbury		2		3		3		3		2		3		1		2		2		2		2		4		1		2		2		3		2		1				1

		247		PA - Dr Astbury		1		2		2		1		3		3		1		2		2		3		2		1		1		1		2		2				1				1

		248		PA - Dr Astbury		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		2		1				2

		249		PA - Dr Astbury		2		2		2		2		1		1		2		2		2		2		2		1		1		1		2		3		1		3				4

		250		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		1		1				1

		251		PA - Dr Astbury		1		3		2		1		1		1		2		2		2		2		2		1		2		2		2		5		1		1				6

		252		PA - Dr Astbury		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				5

		253		MA - Dr Adams		1		1		1		2		3		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		254		MA - Dr Adams		1		1		1		2		4		1		1		2		2		2		3		1				1		1		2		2		1				1		I very rarely use the doctors but this service was excellent - quick, efficient, polite and clean.

		255		MA - Dr Adams		1		2		2		1		1		2		2		2		3		2				3		1		2		1		1		3		1				1

		256		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		3		1		1				5		First class doctor and surgery.

		257		MA - Dr Adams		1		1		1		3		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1		Dr Adams very good. Thank you.

		258		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		3				1

		259		MA - Dr Adams		1		3		2		1		2		3		2		2		3		3		3		2		1		2		2		1		1		1				1

		260		MA - Dr Adams		1		2		1		3		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Surgery downstairs a little bit open and bare. Upstairs great.

		261		MA - Dr Adams		1		1		1		2		1		2		1		2		3		3		3		1																6		This was my first appointment at the new surgery and I found everything to be very efficient

		262		MA - Dr Adams		2		1		1		1		1		1		1		2		2		3		3		2		1		2		1		2		3		1				1

		263		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		2		1		1		1		2		2		1

		264		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		265		MA - Dr Adams		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		266		MA - Dr Adams		1		1		1		2		2		1		1		2		2		2		2		1		1		1		1		2		3						1		Would like to be able to book appointments walk in on the day or a few days in advance.

		267		MA - Dr Adams		2		2		1		3		2		1		1		2		2		2		2		1		1		1		2		2		3		1				1

		268		MA - Dr Adams		2		2		1		3		1		1		1		2		2		2		2		3		1		1		2		1		1		1				3

		269		MA - Dr Adams		2		3		2		2		2		3		3		2		2		3		3		3		1		2		1		5		2		1				6

		271		LB - Dr Bassett		1		3		2		1		4		2		1		2		2		2		2		2		1		1		1		3		2		1				1

		272		LB - Dr Bassett		1		3		2		3		1		2		2		3		3		3		3		2		1		1		1		2		2		1				1

		273		LB - Dr Bassett		2		2		1		2						1		3		3		3				3		1		2		1				2		1

		274		LB - Dr Bassett		1		2		1		1		4				1		2				2		2		2		1		2		1		1		2		1				1

		275		LB - Dr Bassett		1		2		2		2		4		4		1		2		2		2		2		2		2		3		2		3		2		1				1

		276		LB - Dr Bassett		2		3		2		2		1		2		1		2		2		2		2		4		1		3		2		2		2						1

		277		LB - Dr Bassett		2		3		1		3				6		1		2		3		4		4		1		2		3		2		5		1		1				7		There have been times when certain receptionists have been extremely unhelpful/borderline rude. Need to phone several times before getting through especially late a.m. / early p.m. Spoils overall experience. Usually need appt. same day not weeks later.

		278		LB - Dr Bassett		1		1		1		3		4		2		1		2		2		2		2		3		1		1		1		1		2		1				1		Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step.

		279		LB - Dr Bassett		1		4		1		4		4				1		2		2		2		2		1		1		1		1		3		2		1				1

		280		LB - Dr Bassett		2		2		2		2		4		3		2		3		3		3		3		2		2		2		2		1		2		1				3

		281		CJD - Dr Dowlman		2		3				3		3		3		3		2		2		2		2		3		1		2		1		2		2		1				1

		282		CJD - Dr Dowlman		1		2		1		3		2		4		1		2		2		2		2		2		1		1		2		2		1		1				1

		283		CJD - Dr Dowlman		2		3		2		1		1		2		2		2		2		2		2		1		1		2		2		3		1				English		6

		284		CJD - Dr Dowlman		1		2		1		2		1		1		1		2		2		2		2		2		1		1		2				1		1				1

		285		ALI - Dr Burada		2		3		1		1		3		5		1		2		2		3		2		1		2		2		2		2		1		3				5

		286		ALI - Dr Burada		1		3		2		2		1		2		1		2		2		2		3		1		1		2		1		4		1		1				6

		287		ALI - Dr Burada		1		2		1		2		2		3		1		3		3		3		3		2		1		2		2		1		2		1				1

		288		ALI - Dr Burada		1		2		2		1		1		2		2		2		2		3				1		1		1		1		1		2		1				1

		289		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		5		2		1				6

		290		SMR - Dr Rogers		1		2		1		1		1		1														1		2		2		5		1		1				6

		291		SMR - Dr Rogers		1		2		1		2		3		1		1		2		3		2		3		1		1		2		2		2		2		3				5

		292		SMR - Dr Rogers		1		2		1		3		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		293		SMR - Dr Rogers		2		3		1		1		1		1		2		2		3		3		2		1		1		1		2		4		1		1				6

		294		SMR - Dr Rogers		2		2		2		3		4				2		2		2		2		2		1		1		2		2		2		2		1				1

		295		SMR - Dr Rogers		1		2		2		2		1		2		3		3				3		3		2		1		2		1		5		1		1				6

		296		SMR - Dr Rogers		1		3		2		3		4				1		2		2						1		1		1		2		1		2		1				1

		297		SMR - Dr Rogers		1		2		1		2		1		2		1		2		2		2		2		2		1		1		2		4		1		1				6

		298		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		4		1		1				1

		299		SMR - Dr Rogers		2		2		2		2		3		3		3		2		3		2		3		3		1		3		2		1		1		1				1

		300		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		301		SMR - Dr Rogers		2		2				2		2		2		2		2		2		2		3		2																1

		302		SMR - Dr Rogers		2		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		1		1				1

		303		SMR - Dr Rogers		1		2		1		2		3		1		1		2		2		2		2		2		1		1		1		2		2		1				1

		304		SMR - Dr Rogers		2		1		2		2		2		3		1		2		2		2		2		4		1		2		1		2		1		1				1

		305		SMR - Dr Rogers		2		1				4		4		1		1		2		2		2				1		1		1		1		2		2		1				1

		306		SMR - Dr Rogers		1				1		3		1		1		1		2		2		2		3		1		1		1		1		5		1		1				6

		307		SMR - Dr Rogers		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		308		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1						2		4		1		1				1		Over the moon with the treatment and the way all was explained to me plus I felt I was not wasting his time.

		309		MCK - Dr MacKenzie				1				2		1		2		1		2		2		2		2		1		1		1		2		2		2		1				5

		310		MCK - Dr MacKenzie		2		2		1		1		1		1		1		2		2		2		2		2		1		1		2		2		2		1				5

		311		MCK - Dr MacKenzie		1		3		1		3		1		1		2		2		2		2		2		2		1		2		2		3		2		1				1

		312		MCK - Dr MacKenzie		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		2		2						2		I have excellent service from doctors and nurses. However, I find the receptionists unfriendly and misarable at times. Also, I feel the practice would benefit from something to keep small children occupied.

		313		MCK - Dr MacKenzie				1		1		1		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1		very happy with the service I have received today. Will be mindful in the futureto act more quickly and not be so complacent!

		314		MCK - Dr MacKenzie		2		3		3		1		1		1		1		2		2		2		2		1		2		1		1		3		2		1				1		For the treatmentof this problem Dr MacKenzie was excellent all round.

		315		MCK - Dr MacKenzie		2		1		2		2		1		1		2		2		2		2		2		4		2		3		2		4		1		1				6

		316		MCK - Dr MacKenzie		2		2		1		1		2				1		5		5		5		4		2		2		3		1		1		3						1		Dr made inappropriate comments, tone and manner rude, made me feel embarrassed. No guidance to take seat/climb on table for inspection/when to undress. Dr using Facebook Dr made jovial comments, did not feel I was taken seriously. Etc.

		317		MCK - Dr MacKenzie		1		2		3		2		2		3		2		2		2		2		2		4		2		2		2		2		2		1				1

		318		MCK - Dr MacKenzie		1		2		2		1		1		1		1		3		3		3		3		1		1		3		2		2		2		1				5

		319		MCK - Dr MacKenzie		1		2		2		2		4				1		2								1		1		2		1		4		1		1				6

		320		MCK - Dr MacKenzie		2		1		2		2		2		3		3		4				3		4		2		2		2		2		1		2		2

		321		MCK - Dr MacKenzie		1		1		1		2		1		1														1		1		1		5		1		1				6

		322		MCK - Dr MacKenzie		1		2		2		1		4		2		2		3		3		3		3		2		1		2		1		1		2		1				1

		323		MCK - Dr MacKenzie		1		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4				1				6

		324		MCK - Dr MacKenzie		1		2				3		1		1		1		2		2		2		2		3		1		2		2		2		2		1				1

		325		MCK - Dr MacKenzie		2		2		2		2		4		3		3		4		4		3		4		2		1		3		2		1		3		1				1

		326		MCK - Dr MacKenzie		1		2		2		2		2		2		2		3		3		3		3		4		1		1		1		2		1		1				2

		327		MCK - Dr MacKenzie		1		1		1		2		3		2		1		2		2		2		2		1		1		1		1		1		2		1				1

		328		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		329		MCC - Dr Coombs		1		2		1		1		1		3		2		2		2		2		3		1		1		1		2		4		1		1				1		Helpful when in need. Thank you.

		330		MCC - Dr Coombs				2		2		1		3		5		2		2		2				2		1		2		3		2		3		2		4				1		Love the design and cleanliness of the new surgery - spacious, car parking spaces, location. The screen actually works and is easy to use.

		331		MCC - Dr Coombs		2		2		2		2		2		3		2		2		4		3		3		3		1		2		1		3		1		1				1

		332		MCC - Dr Coombs		2		2		2		2		4		2		2		2		2		2		2		4		1		2		1		2		3		1				1

		333		MCC - Dr Coombs		1		1		1		1		4						2		2		2		2		1		1		1		1		4		1		1				1

		334		MCC - Dr Coombs		2		2		1		2		4				2		2		2		2		2		1		1		1		2		1		2		1				3

		335		MCC - Dr Coombs		1		1		2		2		2		3		1		2		3		3		3		3		1		2		2		2				1				1

		336		MCC - Dr Coombs		1		1		1		3		4		1		1		2		3		2		3		1		1		1		1		1		1		1				1		It's testament alone that the surgery are seeking feedback to their commitment to customer care.

		337		MCC - Dr Coombs		1		2		1		3		4				3		2		2		2		2		4		1		2		2		2		2		1				5

		338		MCC - Dr Coombs		1		1		1		1						1		2		2		2		2		1		1		1		2		4		2		1				6

		339		MCC - Dr Coombs		4		3		4		2		3		4		3		3		3		2		4		4		2		3		1		2		2		1				1		The Receptionists are still unhelpful. The call back service is fine but if you have already made the effort to attend the surgery it shows a lack of care for the patient's wellbeing

		340		MCC - Dr Coombs		1		2		2		2		2		3		3		2		3		2		2		2		1		2		2		5		1		1				6

		341		MCC - Dr Coombs		1		3		3		1		1		1		2		2		2		2		2		2		1		1		2		2		2		1				5

		342		MCC - Dr Coombs		1				1		3		4		1		2		2		2		2		2		1		1		1		1		4		2		1				6		Very good service.

		343		MCC - Dr Coombs		1				1		2		1		1		1		2		2		2		2		1		1		1		1		5		1		1				6		A faultless surgery which I boast about to my friends.

		344		MCC - Dr Coombs		1		2		2		3		4				2		2		2		2		2		2		2		3		2		3		1		1				1		Ringing up and having doctor ringing back is v convenient in most cases. I miss being able to make an appointment without a wait of 1-2 hours waiting for the call back. If it is a personal matter an I am at work that's not always good. Depends on illness.

		345		MCC - Dr Coombs		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Doctors always very pleasant and helpful, gives you time to ask questions.

		346		MCC - Dr Coombs		1		2		2		1		1		2		2		3		3		3		3		3		1		2		2		4		1		1				6

		347		MCC - Dr Coombs		2		4		2		2		1		3		1		2		3		2		2		2		2		2		2		3		2		1				5

		348		MCC - Dr Coombs		1		3		4		1		1		4		3		2		3		3		3		3		2		3		2		2		1		3				1		surgery layout godd. Oftenno-one on reception, phoning calltakes 20 mins. Recepts. need training in information and procedures. Pats. should have choice to make appt or call back. Not all patients want new system. Unhygenic touch screen, switches etc

		350		MCC - Dr Coombs		1		1		1		1		4				1		2		2		2		2		1		1		1		1		4		1		1				1

		351		JDP - Dr Patel		1		2		1		4		4				1		3		3		3		2		4		1		1		2		4		2		1				1

		352		JDP - Dr Patel		1		3		4		1		1		6		3		2		3		2		3		3																4		Appointment system was better.

		353		JDP - Dr Patel		2		2		1		3		3		4		1		2		3		3		2		1		1		1		2		2		2		1				1		Such an improvement since the move. Easier to saee or speak to a doctor. Friendlier reception and phone lines. A nice environment.

		354		JDP - Dr Patel		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1

		355		JDP - Dr Patel		1		4		2		1		1		2		1		2		2		2		3		2		1		1		2		2		2		1				1

		356		JDP - Dr Patel		1		3		2		2		2		2														2		2		2		1		2		4				3

		357		JDP - Dr Patel		1		2		1		2		1		1		1		2		2		2		2		1		1		1		1		2		1		1				4

		358		JDP - Dr Patel		1		2		2		1		2		2		2		3		3		2		3		1		1		2		2		5		1		1				6

		359		JDP - Dr Patel		2		3		2		3		2		2		1		3		3		3		3		1		1		2		1		2		2		1				1

		360		JDP - Dr Patel		1		2		2		1		2		4		2		2		2		2		2		2		1		2		1		3		1		1				1		One receptionist formerly at Harlestone Road still needs to improve her tone when speaking  to you on the phone. Empathy is required when you are unwell.

		361		JDP - Dr Patel		1		1		1		2		2		2		3		2		2		2		2		2		1		1		1		3		3		2				1

		362		JDP - Dr Patel		1		3		2		2		1		2		2		3		3		3				3		2		2		1		2		2		2				1

		363		JDP - Dr Patel		2		3		2		1		2		2		2		2		2		2		2		1		1		2		2		3		1		1				4

		364		JDP - Dr Patel		1		1		1		3		1		1		1		2		3		3		3		2		1		2		2		2		2		1				5

		365		JDP - Dr Patel		1				2		2		2		3		1		2		2		2		2		2		1		2		2		2		1		1				5

		366		JDP - Dr Patel		1		2				1		1		1		2		3		3		3		3		3		1		1		2		3		1		2				1

		367		JDP - Dr Patel		1		2		2		1						2		2		2		2		2		1		1		2		2		2		2		1				1

		368		JDP - Dr Patel				2		2		2		3		2		3		3		3		4		3		2		1		3

		369		JDP - Dr Patel		1		2		2		1		4		4		1		2		2		2		2		1		1		2		2		3		1		1				6

		370		JDP - Dr Patel		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		4		2		1				6

		371		JDP - Dr Patel		2		3		2		3		2		3		2		2		2		2		2		1		1		2		2		2		2		1				1

		372		JDP - Dr Patel		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		3		1		1				4

		373		JDP - Dr Patel		2		3		2				1		2		1		2		3		2		3		3		2		2		2		2		2		1				1

		374		JDP - Dr Patel		1		3		1		2		2		5		1		2		2		2		2		2		1		1		2		3		1		1				1

		375		JDP - Dr Patel		3		3		2		1		3		4		1		2		2		2		2		2		1		2		2		2		2		1				1		When I eventually got through to make an appointment the lady sounded extremely bored and unprofessional. She advised that the GP would call me back and hung up without saying goodbye - quite rude!!

		376		JDP - Dr Patel		2		3		3				3		4		3		2		2		2		3		5		2		4		2		3		1		1				1		I think surgery has lost its personal touch and each dr should know their patients and tailor their consultations to fit not treat over the phone. Reception - depends on who you. Get. How can you diagnose successfully over the phone?

		377		JDP - Dr Patel		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Dr Patel is always very good about answering any qusetioons I have about mydisability.

		378		MCK - Dr MacKenzie		1		2		2		2		4		2		3		3		3		3		3		1		2		3		2		1		2		1				1

		379		MCK - Dr MacKenzie		3		3		4		3		4		5		1		2		2		2		2		2		1				1		5		1		1				6		Have  no landline, only mobile, bad reception at home, hearing not good. Would like to be able to book appointment personally.

		380		MCK - Dr MacKenzie		2		2		1		3		3		2		2		2		3		3		3		3																1

		381		MCK - Dr MacKenzie		2		1		2		3		2		3		2		2		2		2		2		3		1		2		2		1		2		1				1		Waiting rooms don't seem child friendly, need things to entertain children to help patients so that other patients are not bothered by children getting impatient.

		382		MCK - Dr MacKenzie		2		2		1		3		3		2		1		2		3		2		2		2		1		1		1		1		3		1				4

		383		MCK - Dr MacKenzie		1		3		2		2		2		2		2		2		3				2		2		2		2				5		2						6

		384		MCK - Dr MacKenzie		1		2		1		1		1		1		2		2		2		2		2		1		1		1		1		2		3		1				1

		385		MCK - Dr MacKenzie		1		1		2		2		2		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		386		MCK - Dr MacKenzie		1		2		1		2		2		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		387		MCK - Dr MacKenzie		1				1		3				1		1		2		2		2		2		3		2		2		2		1		2		1				5

		388		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2				2		2		2		2		3		2		2		1		2				1		Thank you

		389		MCC - Dr Coombs		2		3		2		2		3		2		1		2		2		2		2		1		1		2		1		2		2		1				1

		390		MCC - Dr Coombs		1		1		2		3		3		2		1		4		3		2		3		1		1		1		2		3		2		1				1

		391		MCC - Dr Coombs		2		3		3		2		4				1		4		4		5		4		2		3		5		2		3		1		1				1		98% of the staff I have spoken to are quite rude in their manner, made me feel as though I am a pain when all I am doing is trying to feel better.

		392		MCC - Dr Coombs		2		3		2		1		1		1		1		2		2		2		3		1						2		2		2		3

		393		MCC - Dr Coombs		2		2		2		3		4		3		2		3		3		3		3		3		1		2		1		3		2		1				1

		394		MCC - Dr Coombs		1		2		2		2		4		3		1		2		3		3		3		1		1		1		2		2		2		1				1

		395		MCC - Dr Coombs		2		3		2		3		2		3

		396		MCC - Dr Coombs		1		3		2		2		2		2		1		2		2		2		2		1		1		1		1		2		2		1				1

		397		MCC - Dr Coombs		1		3		2		1		4		2		3		3		3		3		3		2		1		3		2		3		2		1				1

		398		MCC - Dr Coombs		1		2		1		4		1		1		1		2		2		2		2		1		1		1		2		4		2		1				6

		399		MCC - Dr Coombs		2		3		2		1		2		3		1		3		3		4		4		5		2		3		2		1		2		3				5

		400		MCC - Dr Coombs		2		2		2		3		1		2		1		2		2		3		3		1		1		2		2		2		2		1				1

		401		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		402		JFT - Dr Tanqueray		1		1		2		1		2		3		2		2		2		2		2		2		2		2		2		3		2		1				1		I like the atmosphere of the surgery. It's very up to date and welcoming.

		403		JFT - Dr Tanqueray		2		2		1		1		4						2		2						2																1		Waiting room too warm otherwise very good.

		404		JFT - Dr Tanqueray		2		3		2		1		2		4		2		3		3		3		3		2		1		2		1		3		1		1				6		I have visited several times for tests. Experience with the doctor and nurse has been professional. My main concern is the phone. My wife waited 5 minutes for an answer answer when she called for test results. I would like to see this time reduced if poss

		405		JFT - Dr Tanqueray		1		2		1		3		1		1		2		2		3		3		3		2		1		1		2		2		2		1				1

		406		JFT - Dr Tanqueray		1		1		1		2		3		2		1		2		2				2		1		1		1		2		2		2		1				1

		407		JFT - Dr Tanqueray		3		3		4		1		2		4		1		2		2		2				3		2		4		1		4		1		1				6		Very inconvenient not being able to make an appointment at my convenience by phone, at the practice or on-line. I never make unnecessary appointments and do not mind waiting. I do not wish to discuss my health on the phone.

		408		JFT - Dr Tanqueray		1		2		1		1		1		1		2		3		3		4		4		2		1		1		2		1		2		1				1

		409		JDP - Dr Patel		2		1						3		2		1		3		3		3		3		1		1		2		2		3		2		1				1

		410		JDP - Dr Patel		1		1		2		3		1		1		1		2		2		2		2		1		1		2		2		2		2		1				1

		411		JDP - Dr Patel		2		2		2		3		1		1		1		2		2		2		2		2		1		1		1		1		1		1				1		Dr Patel was extremely helpful and reassuring.

		412		JDP - Dr Patel		1		1		2		1		4		3		1		2		2		2		2		1		1		1		2		3		1		1				1

		413		JDP - Dr Patel		2		3		2		3		2		3		1		2		2		2		2		1		1		2		2		2		2		1				1		Only problem is getting through to make an appointment on the phone. Dr Patel is excellent, always very helpful and understanding.

		414		JDP - Dr Patel		1		3		2		3		3																1		2				5		2		1				1

		415		JDP - Dr Patel		1		1		2		1		1		2		2		2		3		3		3		2		1		2		1		4		2		1				6

		416		JDP - Dr Patel		2		3		1		2		1		1		1		2		2		3		2		1		1		2		2		1		1		1				1

		417		JDP - Dr Patel		2		2		1		1		4				2		3				3				1		1		2		2		2		2		1				5

		418		JDP - Dr Patel		2				1		3		3		3		2		2		2		2		2		1		2		2		2		3		2		1				5		Impossible to get through on the phone today, had to come in person to make an appointment. Magazines in waiting areas not good at all, could we go a bit upmarket, please?

		419		SMR - Dr Rogers		1		2		2		3		2		4		1		2		3		3		3		5		1		2		2		3		2		4				5		No items for chdrn, when I enquired I was told this was due to germs ,this does not make sense as it also applies to adult books / mags. Toys could be wiped by cleaning staff or with hand sanitiser. I really like this place but find this quite a problem.

		420		SMR - Dr Rogers		1		2		1		3		3		1		3		2		2		2		2		2		1		1		1		4		1		1				6

		421		SMR - Dr Rogers		1		2		2		3		1		2		2		2		2		2		2		2		1		2		2		2		3		1				1

		422		SMR - Dr Rogers		2		3		2		1		1		4		1		2		3				3		3		1		3		2		3		2		3				6

		423		SMR - Dr Rogers		1		3		2		3		3		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		424		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		425		SMR - Dr Rogers		3		3		1		2		2		2		2		2		2		2		2		4		1		2		2		2		1		1				5

		426		SMR - Dr Rogers		1		1		1		3		3		1		2		2		2		2		2		1		1		1		2		3		2		1				6

		427		TMH - Dr Howseman		1		3		3		2		2		2		2		2		2		3		2		2																1		Very good surgery

		428		TMH - Dr Howseman		1		3		2		3		1		1		1		2		2		2		2		4		1		2		2		1		2		1				1		Please could you have an area in the waiting room with children's books, toys etc. It is hard to keep little ones amused waiting at the moment.

		429		TMH - Dr Howseman		1		2		2		3		1		1		2		2		2		2		2		1		1		1		2		5		3		1				6

		430		TMH - Dr Howseman		2		2		2		2		1		1		2		3		2		4		3		1		1		2		1		1		1		1				3

		431		TMH - Dr Howseman		1		1		1		3		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		432		TMH - Dr Howseman		2		3		2		1		2		4		1		2		2		2		2		1		1		2		2		5		1		1				6

		433		TMH - Dr Howseman		2		2		2		1		2		3		1		2		2		2		2		1		1		2		2		3		1		1				1

		434		ALI - Dr Burada		1		2		1		1		1		1		2		3		3		3		3		1		1		2		2		1		2		2				1

		435		ALI - Dr Burada		1		2		1		1		1		1		1		3		3		2		2		1		1		1		2		3		2		1				1

		436		ALI - Dr Burada		1		3		1		2		3		3		2		2		2		2		2		2		1		2		1		4		1		1				6

		437		ALI - Dr Burada		2		3		1		3		4				1		2		3		3		4		1		2		3		2		2		2		1				5

		438		ALI - Dr Burada		1		3		3		1		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		439		SNS - Dr Sharma		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		2		1				1		I brought my daughter today as an emergency appointment. The doctor called me and I was able to arrive at an appointment 15 minutes later. Excellent. Thank you.

		440		SARF - Dr Field		1		2				2		3		2		1		3		3		3		4		5		2		4		2		1		2		1				5		No toys for children. Queue at Reception, always waiting too long.

		441		SARF - Dr Field		2		3		3		3		2		3

		442		SARF - Dr Field		1		2		2		2		2		2		2		2		2		2		2		1		1		1		1		5		1		1				6

		443		SARF - Dr Field		1		2		2		2		3		3		3		2		2		2		2		3		1		2		2		2		2		1				1

		444		SARF - Dr Field				3		1		1		1		2		1		2		2		2		2		1		1		1		2		1		2		1				1		Doctor is good. Find sometimes it takes a through to get through on the phone and receive a call back ( two and a half hours!!)

		445		SARF - Dr Field		1		3		2		2		3				2		2		3		3		3		2		1		1		2		1		2		1				3

		446		SARF - Dr Field		1		1		1		3		1		2		1		2		2		2		3		1		1		2		2		3		1		1				6

		447		SARF - Dr Field		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		1		1		1				1		It would be nice to be able to listen to the radio in the waiting room e.g. Radio 1.

		448		SARF - Dr Field		3		3		3		1		2		3		2		2		2		2		2		2		2		2		2		1		2		1				1		So hard to get through on the phone at Reception, no one ever picks up, just keeps ringing and ringing!

		449		SARF - Dr Field		1		2		1		1		1		1		1		2		2		2				1		2		1		2		2		2		3				1		In order to maintain privacy I think just the initial and surname should be displayed on the screen not the full name.

		450		SARF - Dr Field		1		2		2		2		3		2		1		2		2		2		2		2		1		1		2		1		1		1				3

		451		SARF - Dr Field		2		3		2		1		3				3		3		3		3		3		2		2		3		2				2		1				5

		452		SARF - Dr Field		1		2				2		4				1		2		2		2		2		2		1		1		2		3		2		1				1		Dr Field is always pleasant and easy to talk to. A definite asset to the surgery

		453		SARF - Dr Field		1		2		4				4				1		2		2		2		2		1		1		1		2		1		2		1				1		When you phone for an appointment you need to see a doctor. If you wanted to speak to someone you would phone NHS (Direct). What if you were at work and can't come to the phone?

		454		SARF - Dr Field		2		3		1		2		3		1		2		2		2		2		2		2		1		1		2		2		2		3				1

		455		SARF - Dr Field		1		1		1		3		2		2		2		2		2		2		3		1		1		1		1		4		1		1				6

		456		SARF - Dr Field		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		457		SARF - Dr Field		2		2		3		2		1		3		1		2		2		3		3		1		2		3		2		2		1		1				1		Nor being able to book an appointment but firstly to have a doctor ring is inconvenient as I am unable to take calls at work other than at lunchtimes! Sometimes making an appointment without speaking to a doctor first would be more convenient.

		458		SARF - Dr Field		2		2		2		1		3		2		1		2		2		2		2		1		2		1		2		3		2		1				1

		459		SARF - Dr Field		1		3		2		3		2		3														1		2		2		3		1		1				1

		460		SARF - Dr Field		1		2		2		2		1		1		2		2		2		2		2		1		1		1		2		2		2		1				1

		461		SARF - Dr Field		1		3		1		2		4				1		2		2		2		2		1		1		1		2		2		2		1

		462		TMH - Dr Howseman				1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		463		TMH - Dr Howseman		2		2		2		1		3		2		1		2		4		3		3		1		1		1		2		4		1		1				6

		464		TMH - Dr Howseman		1		3		1		3		4				2		2		2		2		2		1		1		1		2		3		2		1				1

		465		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		1		1		1				5

		466		TMH - Dr Howseman		2		3		3		3		3				2		2		2		2		2		1		1		6		2		2		2		1				5		Since moving surgery I have had to wait several times more than 30 minutes to be seen. Prescriptions are never ready for collection, still in doctor's room even though I am told when to pick them up. Surgery is lovely but very disorganised at beginning.

		467		TMH - Dr Howseman		1		1		2		3		3		3		1		2		2		2		2		5		1		2		2		1		2		1				5		Could benefit from having something for children as they have nothing and children get bored.

		468		TMH - Dr Howseman		2		3		3		2		2		4		3		3		3		3		3		4		1		3		2		4		1		1				6

		469		TMH - Dr Howseman		1		2		1		2		2		2		2		2		2		2		2		1		1		2		2		4		1		1				6

		470		TMH - Dr Howseman		1		1		2		1		4				1		2		2		2		2		1		1		1		2		2		2		1				1

		471		TMH - Dr Howseman		1		2		2		2		3		3		2		2		3		2		3		2		1		2		1		3		1						1

		472		TMH - Dr Howseman		1		2		1		3		3		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		473		TMH - Dr Howseman		1		2		1		3		1		1		1		2		2		2		2		1		1		2		1		1		3		1				4

		474		TMH - Dr Howseman		1		3		3		1		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		475		JFT - Dr Tanqueray		2		1		1		1		4				1		2		2		2		2		2		1		1		1		3		2		1				1

		476		JFT - Dr Tanqueray		1		2		1		3		3		1		1		2		2		2		2		1		1		1		1		5		2		1				6		Very satisfied.

		477		JFT - Dr Tanqueray		1		2		1		2		1		2		1		2		2		2		2		1																6

		478		JFT - Dr Tanqueray		1		3		2		1		2		2		2		3		3		2		2		2		2		2		2		2		1		1				1

		479		JFT - Dr Tanqueray		2		2				2		3		1		1		2		2		2		2		4																1

		480		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2				1		1		1		1		3		2		1				2

		481		JFT - Dr Tanqueray		1		2		2		4		1		1		1		2		2		2		3		1		1		2		1		5		3		1				6

		482		SNS - Dr Sharma		1		3		2		1		1		2		2		2		2		2		2		2		1		2		1		5		1		1				6		I prefer no music / radio in the waiting room.

		483		JFT - Dr Tanqueray		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				1		Good overall experience.

		484		JFT - Dr Tanqueray		1		3		3		1		2				1		2		2		2		2		1		1		1		2		2		2		1				1

		485		CJD - Dr Dowlman		1		3		3		2		1		4		2		4		4		4		4		6																		Terrible seating arrangement, like a cinema. Need to re-arrange with a few tables and chairs around them to make it more friendly. Reception not worried at all, they need a buzzer to let someone know you are there.

		486		SNS - Dr Sharma		1		3		2		1				4		2		2		2		4		5		2		2		4		2		3		1		1				5		Telephone consultations impersonal & dangerous as symptoms can be missed.Elderly patients dislike telephone, hearing problems, misunderstanding etc. Advance appointments makes booking volunteer car scheme possible, cost of taxi prohobitive. Etc

		487		SNS - Dr Sharma		1		2		1		1		1		1		1		2		2		2		2		1		1		2		1		4		1		1				6

		488		SNS - Dr Sharma		2		2		1		2		4		3		1		2		2		2		2		1		1		2		2		2				1				5

		489		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				5

		490		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		491		SNS - Dr Sharma		1		2		3		1		4		4		2		3		3		2		2		1		1		2		2		2		1		1				1

		492		SNS - Dr Sharma		2		2		2		2		2		3		1		3		2		2		3		6		1		3		2		1		2		1				5		No toys or books for childern

		493		SNS - Dr Sharma		1		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1		3				1

		494		SNS - Dr Sharma		1		2		2		3		3		2		2		3		3		3		3		2		1		2		2		2		2		1				1

		495		SARF - Dr Field		3		3		1		1		4		4		1		3				2		2		2		1		2		2		4		1		1				6		No one answered telephone on first five attempts. After the automated system answered there was no further response for 35 minutes.

		496		SARF - Dr Field		1		2		1		2		1		1		1		2		2		2		3		2		1		1		1		2		2		1				1		A bit of colour (decoration in the surgery) would be nice.

		497		SARF - Dr Field		2		3		1		3		1		1		1		2		2		2		2		5		1		1		2		1		1		1				5		There is nothing for children to play with or even books for them to read.

		498		SARF - Dr Field		1		3		2		1		4				1		2		2		2				1		1		1		2		2		2		1				1

		499		SARF - Dr Field		2		3		1		2		3		2		1		2		2		2		2		1		1		2		2		1		2		1				1

		500		SARF - Dr Field		2		3				3		1		1		1		2		2		2				1		1		2		2		2		2		1				5		Overall, over the last year, my only complaint would be the difficulty of getting through on the phone. Medical staff, especially Dr Foeld, have been extremely helpful.

		501		SARF - Dr Field		1		2		1		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		502		SARF - Dr Field		1		2		2		3		4		4														1		2		1		4		1		1				6

		503		SARF - Dr Field		2		2		1		2		3		4		3		3		3		3		3		4		1		2		2		1		2		1				1

		504		SARF - Dr Field		1		2		2		2		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		505		SARF - Dr Field				2		2								2		2				2		3		2		1		2		2		4		3		1				6

		506		SARF - Dr Field		1		2		2		2		2		3		1		3		3		3		3		5		1		2		1		1		2		6		Egyptian		1		No toys or books for children.

		507		SARF - Dr Field		2		2		2		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				4		The new (appointment) system is starting to show its worth as being the way forward. Thank you.

		508		SARF - Dr Field				1		1		2		4		2		1		2		2		2		2		1		1		1		1		3		2		1				1

		509		SARF - Dr Field		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		5		1		1				6

		510		SARF - Dr Field		1		1		1		3		2		1		1		2		2		2		2		1		1		1		2		3		1		2				6

		511		SARF - Dr Field		2		2		2		2		2		2		3		3		3		3		3		2		2		2		2		1		2		1				1

		512		SARF - Dr Field		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		4		1		1				1

		513		SARF - Dr Field		2		2		1		2		3		3		3		2		2		2		2		3		2		2		2		2		2		1				1

		514		SARF - Dr Field		1		3		2		2		3		3																3		1		3		2		3

		515		SARF - Dr Field		2		4		2		1		4		3		3		2		2		3		2		2		1		3		2		4		1		1				6

		516		SARF - Dr Field		2		1		1		3		4		3		2		2		2		3				2		1		1		1		2		2		1				1		A new experience - very friendly, very efficient GP. May seem a little clinical to some patients who prefer the personal touch but worked well for me!

		517		SARF - Dr Field		1		2		2		1		2		2		1		2		2		2		2		2		1		2		1		4		1		1				6		Find the move went fairly well. One or two blips but generally considering logisitcs of it all very good. Good luck.

		518		SARF - Dr Field		1		1		2		1		1		1		1		2		2		2		2		1		2		1		2		2		1		4		Anglo-Indian		1		Excellent service always provided by Dr Field.

		519		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		3		1		2						2								Appointment system good for emergencies but not for little worries or concerns that you would be happy to see the GP in a couple of weeks.

		520		ALI - Dr Burada		3		3		4		2		2		4		1		2		2		3		3		1		2		2		2		2		2		1				2		Rang 15 times today and got through once. Then waited 2 hours for doctor to ring back. I needed emergency contraception today and feel angry that I rang for 8 hours. Told receptionist but wasn't passed to doctor. Got script 60 hours after unprotected sex.

		521		ALI - Dr Burada		1		1		2		2		4		4		2		2		2		2		2		2		2		2		2		3		2		1				1

		522		ALI - Dr Burada		1		2		3		2		1		3		2		2		2		2		2		3		1		2		2		3		1		1				1		Appointment sustem inconvenient, cannot take calls at work and husband drives for a living. Booking in advnce is important because of work.

		523		ALI - Dr Burada		2		2		2		1		1		2		1		2		3		3		3		2		2		3		2		2		2		2

		524		ALI - Dr Burada		1		2		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		525		ALI - Dr Burada		1		1		1		3		1		1		1		2		2		2		2		3		1		1		2		2		2		4				3

		526		ALI - Dr Burada		3		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		2		1				5

		527		SNS - Dr Sharma		1		3		1		1		3		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		528		SNS - Dr Sharma		1		1		2		1		1		1		2		2		2		2		2		3		1		1		1		1		2		1				1

		529		SNS - Dr Sharma		1		3		1		2		4		2		3		2		2		2		2		1		1		1		2		4		2		2				6

		530		ALI - Dr Burada		1		2		2		1		2		2		1		2		2		2		2		2		1		3		2		2		1		1				1





Master Pivot

		Doc		(All)

		Row Labels		Count of Employment

		1		305

		2		11

		3		15

		4		15

		5		39

		6		120

		7		6

		(blank)

		Grand Total		511





Receptionists

		Answer		Number

		Very Helpful		363

		Fairly Helpful		135

		Unhelpful		11

		Not at all helpful		2

		Grand Total		511





Receptionists

		0

		0

		0

		0



Number



Phones

		Answer		Number

		Very Easy		130

		Easy		223

		Not very Easy		154

		Don't Know		6

		Grand Total		513





Phones

		0

		0

		0

		0



Number



Appts

		Answer		Number

		Very Convenient		234

		Convenient		215

		Inconvenient		46

		Very Inconvenient		12

		Grand Total		507





Appts

		0

		0

		0

		0



Number



48hrs

		Answer		Number

		Very Important		203

		Important		193

		Not that Important		108

		Not at all Important		10

		Grand Total		514





48hrs

		0

		0

		0

		0



Number



Clinician

		Answer		Number

		Same Day		215

		Within 1 Week		115

		I don't mind who I see		91

		Don't Know / Never Tried		86

		Grand Total		507





Clinician

		0

		0

		0

		0



Number



Rate Clinician

		Answer		Number

		Excellent		204

		Very Good		137

		Good		78

		Satisfactory		43

		Poor		8

		Very Poor		3

		Grand Total		473





Rate Clinician

		0

		0

		0

		0

		0

		0



Number



Opening Times

		Answer		Responses

		Very Good		308

		Good		150

		Satisfactory		40

		Poor		4

		Grand Total		502





Opening Times

		0

		0

		0

		0



Responses



Explaining

		Answer		Number

		Very Good		416

		Good		75

		Satisfactory		12

		Poor		1

		Grand Total		504





Explaining

		0

		0

		0

		0



Number



Involving

		Answer		Number

		Very Good		362

		Good		112

		Satisfactory		18

		Poor		1

		Grand Total		493





Involving

		0

		0

		0

		0



Number



Providing Treatment

		Answer		Number

		Very Good		368

		Good		108

		Satisfactory		17

		Poor		3

		Grand Total		496





Providing Treatment

		0

		0

		0

		0



Number



Providing Information

		Answer		Number

		Very Good		332

		Good		126

		Satisfactory		23

		Poor		2

		Grand Total		483





Providing Information

		0

		0

		0

		0



Number



Premises

		Answer		Responses

		Excellent		263

		Very Good		144

		Good		64

		Satisfactory		21

		Poor		10

		Very Poor		2

		(blank)

		Grand Total		504





Premises

		0

		0

		0

		0

		0

		0



Responses



Dignity

		Answer		Responses

		Yes Always		419

		Most of the time		85

		Not very often		1

		Never		0

		Grand Total		505





Dignity

		0

		0

		0



Responses



Experience

		Answer		Responses

		Excellent		248

		Very Good		191

		Good		55

		Satisfactory		8

		Poor		2

		Very Poor		1

		(blank)

		Grand Total		505





Experience

		0

		0

		0

		0

		0

		0



Responses



Gender

		Answer		Responses

		Male		181

		Female		322

		(blank)

		Grand Total		503





Gender

		0

		0



Responses



Age

		Answer		Responses

		16-29		100

		30-44		163

		45-64		119

		65-74		81

		75 or over		40

		(blank)

		Grand Total		503





Age

		0

		0

		0

		0

		0



Responses



LHC

		Answer		Responses

		Yes		201

		No		265

		Don't Know / Don't want to answer		33

		(blank)

		Grand Total		499





LHC

		0

		0

		0



Responses



Ethnicity

		Answer		Responses

		White		457

		Black		13

		Asian		16

		Mixed		10

		Chinese		3

		(blank)

		Grand Total		499





Ethnicity

		0

		0

		0

		0

		0



Responses



Employment

		Answer		Responses

		Employed (full or part time including self-employed)		305

		Unemployed / looking for work		11

		In full time education		15

		Unable to work due to long term sickness		15

		Looking after family /home		39

		Retired from paid work		120

		Other		6

		(blank)

		Grand Total		511





Employment

		0

		0

		0

		0

		0

		0

		0



Responses
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Chart1

		Excellent

		Very Good

		Good

		Satisfactory

		Poor

		Very Poor



Number

263

144

64

21

10

2



Astbury2013

		ID		Doc		Receptionists		Phones		Appointments		48hrs		Clinician		Rate_Clinician		Opening_Times		Explaining		Involving		Providing_Treatment		Providing_Information		Premises		Dignity		Experience		Gender		Age		LHC		Ethnicity		Other_Ethnic		Employment		Comments

		2		SNS - Dr Sharma		1		3		1		1		2		2		1		2		3		2		2		2		1		1		2		2		2		1				1

		4		MA - Dr Adams		1		2		2		3		4				2		2		2		2		2		3		1		2		1		3		2		1				1

		5		MA - Dr Adams		2		3		2		2		1		3		3		3		3		3		3		3		2		3		1		4		1		1				6

		6		MA - Dr Adams		1		3		4		2		4				1		2		3		3		3		4		2		3		1		3		1		1				1

		7				1		2		1		2		1		1		2		2		2		2		2		1		1		1		1		3		2		1				1

		8		MA - Dr Adams		2		2		2		2		1		2		2		2		2		2		2		1		1		1		2		2		2		1				1

		9		horough, helpful and caring.		1		3		2		1		2		2		2		2		2		2		2		3		1		1		2		2		2		1				1		I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring.

		10				1		2		1		1		3		1		1		2		2		2				1		1		1		1		3		2		1				1		I like the new surgery. I very much  liked the opportunity to talk to the doctor in the first instance. The tv screen was an excellent idea - provoked me into doing more exercise! The touch screen booking in system worked better than at the old surgery.

		11		LB - Dr Bassett				1		1		2		4				1		2		2		2		2		2		1		1		1		2		2		1				1		used the electronic booking in system

		12		LB - Dr Bassett		1		2		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		1				5

		13		MCK - Dr MacKenzie		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		1		3		1				1		Great doctor, always great (?) to us. Thanks.

		14		MCK - Dr MacKenzie		1		3		1		2		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1		Everyone very friendly. Many thanks.

		15		MCK - Dr MacKenzie		2		3		2		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Didn't need to see Receptionist but they were very helpful when booking.

		16		LB - Dr Bassett		1		3		3		2		3		4		1		3		3		3		3		2		1		3		1		3		2		1				1

		17		LB - Dr Bassett		2		3		2		1		3		4		2		3		4		4		4		2		2		3		1		3		3		1				1

		18		LB - Dr Bassett		1		1		1		3		4				1		2		2		2		2		1		1		1		1		2		2		1				1

		19		LB - Dr Bassett		1				2		1		2		2		1		3				2		2		2		1		2		1		5		1		1				6

		20		LB - Dr Bassett		1		2		2		2						1		3		3		4		4		3		1		2		1		2		2		1				1

		21		LB - Dr Bassett		2		2		1		2		4		2		2		2		2		2		2		1		1		1		2		3		2		1				6

		22		LB - Dr Bassett		1		3		2		2		3		2														1		1		1		3		1		1				1

		23		TMH - Dr Howseman		1		1		1		3		4				1		2		2		2		3		1		1		3		1		1		2		1				1

		24		MCK - Dr MacKenzie		1		3		2		1		4		2		2		2		2		2		3		2		1		2		1		4		2		1				6

		25		LB - Dr Bassett		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		26		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6		Doctor Adams was excellent on my visit as he always is.

		27		TMH - Dr Howseman		1		3		2		3		1		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		28		MCK - Dr MacKenzie		1		3		1		3		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		29		LB - Dr Bassett		1		2		2				4				2		2		3		3		2		2		1		2		2		3		2		1				5		Alwayd been seen on the same day. (Experience) may be different if it was a request for a specific GP.

		30		MA - Dr Adams		1		2		2		3		1		2		2		2				2		2		2		1		2		1		3		1		1				1

		31		PA - Dr Astbury		2		2		2		1		1		1		1		2		2		2		2		2		2		2				1		2		3				1

		32		MA - Dr Adams		1		3		2		2		2		2		1		2		2		2		3		2		1		2		2		5				1				6		Really like Dr Adams, excellent in all ways.

		33		MA - Dr Adams		1		2		2				1				1				3		2		3		1		1		2		2		3		1		1				6

		34		MCK - Dr MacKenzie		2		3		3		1		3		3		2				2		2		2		1		2		2		1		3		1		1				6		Current appointment system not very practical seems like aan expensive call centre. Better appointment system needs to be put into place.

		35		MCK - Dr MacKenzie		1		2		2		1		3		3		3		2		2		2		2		3		1		3		2		5		1		1				6		Good facilities very posh.

		36		MA - Dr Adams		2		2		3		2		2		2		2		3		3		3		3		3		2		2		2		1		2		1				1

		37		MCK - Dr MacKenzie		1		1						2		1		1		2				2		2		1		1		1		1		4		1		1				1

		38																																										1

		39		MA - Dr Adams		1		3		1		3				1		1		2		2		2				1		1		1		2		3		1		1				1		Consultation room on the ground floor was too cold.

		40		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		2		2		3		2		1				1

		41		MCK - Dr MacKenzie		2		2		1		1		2		1		1		2		2		2		2		1		1		1		2		3		1		1				1

		42		PA - Dr Astbury		2		3		2		1		1		4				2		3		3		3		2		2		2		1		2		2		1				1

		43		PA - Dr Astbury		1		2		1		2		1		2		3		3		3		3		3		2		1		1		1		2		2		1				1

		44		PA - Dr Astbury		1		2		3		2		1		1		1		2		2		2		2		5		1		3		2		2		2		1				1		Receptionist experience varies from great to awful. Appointments system difficult when working, convenient when not. Premises difficult when  trying to entertain child for 30 minutes on a busy day. Seeing particular doctor OK on only time of trying,

		45		PA - Dr Astbury				2		1		2		1		3		2		3		3		3		3		3		2		3		1		4		1						6

		46		PA - Dr Astbury		1		2		3		1		3		4		1		2		2		2		2		1		1		2		1		1				2				1

		47		PA - Dr Astbury		1		2		2		3		1		2		2		4		4		3		4		2		1		2		1		5		1		1				6		Getting through on phone varies according to the time of day.

		48		PA - Dr Astbury		1		3		4		2		2		3		1		2		2		2		2		1		1		2				4		2		1				1

		49		MA - Dr Adams		2		2		2		1		1		3		2		2		2		3		2		2		2		2		1		4		3		1				6

		50		MA - Dr Adams		2		2		2		2		1		3		2		2		2		2		2		2		2		2		2		4		2		1				6

		51		MA - Dr Adams		1		1		1		2		1		2				2		2		2		2		1		1		1		1		4		1		1				1

		52		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		3				1

		53		CJD - Dr Dowlman		1		2		2		3		1		2		2		2		2		2		3		2		1		2		2		3		1		1				1

		54		ALI - Dr Burada		1		3		3		2		2		3		1		2		2		2		2		2		2		2		2		4		1		1				2

		55		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		3		3		2		1		1		2		3		2		1				1

		56		MA - Dr Adams		2				2		3		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		57		CJD - Dr Dowlman		2		2		1		2		3		2		1		2		3		2		2		1		2		2		2		4		1		1				6

		58		ALI - Dr Burada		1		2		2		3				4		4		3		4		4		4		4		2		4		2		3		2		1				1

		59		PA - Dr Astbury		1		3		1		2		1		1		2		2		2		2		2		1		1		1		2		5		1		1				6

		60		CJD - Dr Dowlman		1		2		2		2		1		1		1		2		2		2		2		3		1		1		2		4		1		1				6

		61		MA - Dr Adams		2		3		2		2		3		2		2		2		3		3		3		2		2		2		2		1		2		1				1

		62		CJD - Dr Dowlman		1		2		1		2				4		1				2		2		2		1		1				2		3		1		1				1		Parking, facilities, staff are all outstanding. I am very confident about the practice.

		63		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1

		64		CJD - Dr Dowlman		1		3		1		1		2		2		1		2		2		2		2		2		1		2		2		4		1		1				6

		65		PA - Dr Astbury		2		3		2		1		3		4		1		3		3		3		3		3		2		3		2		2		2		1				1

		66		PA - Dr Astbury		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		67		PA - Dr Astbury		1		3		2		1		2		4		1		2		2		2		2		1		1		1		2		2		2		1				1		Often extremely difficult to get through to reception on the telephone. Then can be two weeks to get an appointment which, while my problem is not urgent, I feel 2 weeks is a long time to have to wait.

		68		PA - Dr Astbury		1		2		2		4		4		3		2		3		3		3		3		2		1		3		2		1		2		1

		69		PA - Dr Astbury		1		3		2				2		2														1		2		2		3		2		1				6

		70		PA - Dr Astbury		2		2		2		2		3		1		1		2		2		2		2		2		1		2		2		2		2		1				1		I like the telephone consultations although, if phoning from work, when doctors phone back it may not always be easy to answer calls or discuss sensitive issues.

		71		ALI - Dr Burada		1		3		2		1		4				1		2		2		2		2		2		1		1		2		3		1		1				1

		72		CJD - Dr Dowlman		3		2		3		1		2		3		3		2		2		3		2		3		2		2		1		1		2		1				1

		73		ALI - Dr Burada				3		2		1		2		2		2		4		3		3		3		3		1		2		2		1		1		1				1

		74		PA - Dr Astbury		1		3		1		2		3		2		1		2		2		2		2		1		1		2		2		3		2		1				1		The system works but it took me too long to get through this morning. Need more receptionsists please,

		75		CJD - Dr Dowlman		1		3		3		1		1		4		2		2		2		2		3		3		2		4		2		2		2		4				1

		76		PA - Dr Astbury		1		1		3		3		1		3		2		2		2		2		2		2		1		1		1		2		2		1				1

		77		ALI - Dr Burada		1		2		1		2		4				2		2		2		3		3		1		1		2		1		3		2		1				1

		78		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		79		MCK - Dr MacKenzie		1		1		1		1		1		1		2		2		2		2		2		1		1		1		2		1		2		4				1		Excellent.

		80		PA - Dr Astbury		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		1		1		1				3		Very good experience.

		81		PA - Dr Astbury		3		3		1		1		1		2		2		2		2		3		3		3		1		1		2		5		1		1				6

		82		CJD - Dr Dowlman		2		3		3		1		4				1		2		2		2				1		2		2		1		2		2		1				1		Having a drop-in system for people whoiwork would be nice but extended opening hours at the new surgery does help a lot.

		83		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		3		3		2		1		1		2		2		1		1				4

		84		ALI - Dr Burada		1		3		1		1		2		2		2		3		3		3		3		3		2		3		2		1		2		1				2

		85		LB - Dr Bassett		1		1		2		1		1		2		2		3		3		3		3		2		2		2		1		2		3		1				1

		86		ALI - Dr Burada		2		2		3		2		2		3		2		2		3		3		3		3		1		3		2		1		1		1				1

		87		PA - Dr Astbury		1		1		1		1		1		1		4		2		2		2		2		1		1		1		1		4		1		1				6

		88		LB - Dr Bassett		1		1		2		1		1		1		2		2		3		3		4		3		1		2		2		1		2		1				1

		89		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		2		4		1		1				6

		90		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		1		4		2		1				1

		91		ALI - Dr Burada		1		1		2		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very impressed.

		92		LB - Dr Bassett		1		1		1		1		1		1		1		2		2		2																				1

		93		CJD - Dr Dowlman		1		3		1				3		2		1		2		2		2		2		1		1		1		2		1		2		1				1

		94		CJD - Dr Dowlman		1		1		2		2		1		1														1		1		1		4		1		1				4

		95		PA - Dr Astbury		1		3		1		3		1		1		1		2		2		2		3		1		1		1		2		3				1				1

		96		PA - Dr Astbury		1		2		1		2		1		1														1		2		1		4		1		1				6		The new system in my opinion is a significant improvement on the old.

		97		CJD - Dr Dowlman		1		1		2		2		1		2		2		2		2		2		2		1																6		Could not have been seen any quicker, didn't have time to think about it. Very good.

		98		PA - Dr Astbury		1		2		1		1		1		1		1		2		3		3		3		1		1		2				4		2		1				7

		99		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		100		PA - Dr Astbury		1		3		1		3		2		3		2		2		3		3		3		4		1		2		1		4		1		1				6		Need some signs to show where the various treatment rooms are from the waiting area and stairs.

		101		ALI - Dr Burada		1		1		1		1		3		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Excellent service, thank you.

		102		CJD - Dr Dowlman		1		1		1		1				1		1		2		2		2		2		1		1		2		2		2		2		1				1

		103		PA - Dr Astbury		1		4		1		2		4				1		2		2		2		2		2		1		1		1		4		2		1				6

		104		PA - Dr Astbury		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		2		1		1				1		Thanks for getting the phone lines sorted.

		105		PA - Dr Astbury		1		3		1		2		1		1		1		2		2		2		2		1		1		2		1		3		1		1				1

		106		LB - Dr Bassett		1		2				1		2		4				3		2		2		2		1		1		2		2		5		1		1				6		Reception- depends date and time of attempt. I don't feel that I have remembered everything when I have a telephone consultation either what I wanted to say or what the doctor told me. Face to face it seems more satisfactory, it is probably just my age.

		107		CJD - Dr Dowlman		1		2		4		2		2		1														1		2		1		3		2		2

		108		CJD - Dr Dowlman		2		2		1		2		1		2		1		3		3		3		3		3		2		2		2		2		3		1				1

		109		PA - Dr Astbury		1		1		1		2		1		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		110		PA - Dr Astbury		1		3		3		2		3		5		2		3		4		5		5		3		2		3		2		1				1				3

		111		PA - Dr Astbury		1		2		3		3		4		2		2		2		3		3		3		1		1		2		1		1		2		4				3

		112		MA - Dr Adams		2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Thanks to Dr Adams who is always spot on. New system is great as I can see a doctor straight away, much better than before. Would be useful to make a follow up  appointment (if needed) straight away.

		113		PA - Dr Astbury		1		1		2		1		3		3		1		2		2		2		2		1		1		1		1		1		1		1				1

		114		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		2		1				2

		115		MA - Dr Adams		2		3		2		3		1		2		1		2		2		2		2		1		1		2		1		4		1		1				1		Too long waiting for the telephone to be answered.

		116		MA - Dr Adams				1		3		1		2		4		2		2		2		2		2		1		1		2		2		3		2		1				1

		117		MA - Dr Adams		2		3		3		1		1		2		1		2		2		2				1		2		2		2		4		3		1				1		I do feel that by having to get an appointment on the day is very inconvenient because you cannot plan. I work 12 miles away and in an open office it is very difficult to speak privately. Of course for something serious it would be better.

		118		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		119		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		120		MCK - Dr MacKenzie		1		3		3		1		1		2		2		3		3		3		3		2		1		2		1		2		3		1				1		Being in full time employment it is difficult to get time off at short notice (ie on the day) for an appointment. I am not sure it is best practice to show patients' names to everybody in the waiting room (patient confidentiality).

		121		LB - Dr Bassett		1		2		2		2		4		2		1		2		2		2		2		1		1		1		2		4		1		1				6

		122		LB - Dr Bassett		2		2		3		4		2		4		1		2		2		2		2		1		1		2		2		3		2		1				1

		123		ALI - Dr Burada		2		3		2		3		1		3		2		2		2		2		2		2		2		2		2		2		1		1				5		Very happy with Dr Burada.

		124		LB - Dr Bassett		2		3		4		1				6		3		2		2		2		3		3		2		5		2		4		1		1				6		I should like to see the same doctor when I ask to, not to be told who I will see. I was unable to see the doctor I requested today even though I rang before 8 a.m.

		125		LB - Dr Bassett		1		2				2		2		3		2		2		3		2		2		3		1		2		1		1		2		1				1

		126		ALI - Dr Burada		1		3		1		3		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		127		LB - Dr Bassett		2		3		1		2		3		4		1		2		2		2		2		4		1		2		2		2		1		1				5

		128		LB - Dr Bassett		1		2		2		2		2		2		2		3		3		2		3		1		1		1		1		3		2		1				1

		129		LB - Dr Bassett		1		2		2		2		1		2		2		3		3		3		3		1		1		2		1		1		2		1				1

		130		LB - Dr Bassett		1		1		1		1		4		3		3		4		4		4		4		1		2		3		2		1		2		1				1

		131		PA - Dr Astbury		1		1		1		2		3		2		1		2		2		2		2		1		1		1		2		3		2		1				7

		132		LB - Dr Bassett		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		133		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1

		134		MA - Dr Adams		1		3		2		2		1		2		2		2		2		2		2		2		1		2		2		5		1		1				6

		135		MA - Dr Adams		1		3		2		3		1		1		2		2		2		2		2		3																1

		136		MCK - Dr MacKenzie		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		137		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2		2		3		2		1		1		2		1		5		1		1				6		Very good explanations which I had not experienced before.

		138		MA - Dr Adams		1		1		1		3		4		1		2		2		3		3		3		2		1		1		2		1		2		1				1

		139		MA - Dr Adams		2		3		2		1		2		4		1		3		3		3		3		2		1		2		2		2		2		1				1

		140		MA - Dr Adams		1		1		2		2		1		1		1		2		2		2		3		1		1		1		2		5		1		1				7

		141		MA - Dr Adams		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1				1		1				6

		142		MCC - Dr Coombs		1		3		1		1		2		3		2		2		2		2		2		1		1		1		2		1		2		1				1

		143		SARF - Dr Field		2		2		2		1		2		2		1		2				2		2		1		1		1		2		2		2		1				1

		144		MCC - Dr Coombs		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		145		MCC - Dr Coombs		1		2		1		1		2				2		3		3		3		3		2		1		2		2		3		3		1				1

		146		MCC - Dr Coombs		1		1		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		147		MCC - Dr Coombs		1		1		1		1		1		1														1		1		1		4		1		1				6

		148		ceptionists all lovely especially Mandy.		1		1		1		4		4				1		2		2		2		2		1		1		1		2		1		1		1				1		New surgery fantastic. Receptionists all lovely especially Mandy. Saw GP not seen previously, very thorough.

		149		MCC - Dr Coombs		1		2		2		2		4		2														1		2		2		3		1		1				1

		150		MCC - Dr Coombs		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		151		MCC - Dr Coombs		1		3		2		3		4		2		1		3		3		3		3		4				3		2		3		2		1				1		The waiting area is very impersonal and feels like a hospital.

		152		MCC - Dr Coombs		1		1		1		2		4				1		2		2		2		2		3		1		2		2		3		1		1				6		The first call protocol is an excellent idea particularly for those who are not local to Harlestone Road practice. Much appreciated.

		153		MCC - Dr Coombs		2		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4		2		1				1

		154				2		3		3		1		4		5		4		4		4		4		4		3		1		3		2		4		1		1				6

		155		MCC - Dr Coombs		2		3		1		2		3		3		2		2		3		3		3		5		1		3		2		1		2		1				5		The phone system is unhelpful. Would be much better to have options "for emergency press 1 …" When pressed 1 for appointments just rings with no message or acknowledgement. Needed usrgent care, unable to get anyone.Had to look up NHS Direct myself.  Etc

		156		MCC - Dr Coombs		1		2		1		3		2		3		1		2		2		2		2		2		1		1		1		5		1		1				6

		157		MCC - Dr Coombs		1		2		2		2		4		2		1		3		3		3		3		2		1		2		2		2		2		1				1

		158		TMH - Dr Howseman		1		2		1		2		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Made call for doctor check up and was seen within 20 minutes of call, excellent, very efficient.

		159		TMH - Dr Howseman		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		160		TMH - Dr Howseman				2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		3		1				1		Very happy with Dr Howseman today. Thanks

		161		TMH - Dr Howseman		2		2		1		1		2		1		3		2		2		3		3		1		1		2		2		1		2		1				1

		162		SNS - Dr Sharma		2		3		2		2		4		3		3		4		3		3		3		2		1		2		2		4		1						6

		163				1		3		2		1		2		3		3		3		3		3		3		4		2		3		1		2		3		2				7

		164				2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		3		2		1				6

		165		SNS - Dr Sharma		2		2		2		2		4		4		2		4		4		4		4		2																6

		166		ALI - Dr Burada		1		1		1		1		3		1		2		2		3		3		2		1		1		1		1		2		2		4		Anglo Indian		1

		167		ALI - Dr Burada								1				1		1		2						3				1		2		2		2		2		4				1		Appt system puts people off coming for routine check ups. Feels as if you cannot get the checks ups you are used to.This could have a knock on effect costing more money and time in the long run. Magazines cater for elderly and young. Lowdown could advise.

		168		ALI - Dr Burada		2		3		3		2		3		3		1		3		3		3		3		2		2		3		1		3		3		1				1		No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private.I have to arrange to be at home but then may not need appointment anyway.

		169		ALI - Dr Burada		1		2		2		1		3		1		1		3		3		2		3		2		1		2		2		2		3		1				1

		170		ALI - Dr Burada		1		3		3		2		4		4		2		2		3		3		3		2		1		2		2		3		2		1				1

		171		ALI - Dr Burada		1		1		2		2		4		2		1		3		3		3		3		2		1		1		2		1		2		1				1

		172		ALI - Dr Burada		2		3		3		2		4		5		1		2		2		2		2		5		2		3		2		2		3		1				1		Premises - needs things for small children.

		173		SMR - Dr Rogers		2		4		2		2		4				2		3		4		4		4		2		1		3		1		3		1		1				4

		174		SMR - Dr Rogers		1				1		2		3		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		175		SMR - Dr Rogers		1		2		2		1		4		3		1		2		2		2		2		1		1		1		2		1		3		1				1

		176		SMR - Dr Rogers		1		1		1		1		3		1		1		2		2		2		2		1		1		2		1		2		2		3				1		Needs kids play area. Waiting room very cold.

		177		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		3		2		1				1

		178		SMR - Dr Rogers		1		2		3		1		4				3		3		4		3		3		3		2		4		2		3		1		1				4

		179		SMR - Dr Rogers		1		1		1		3		1		1		1		2		2		2		2		2		1		1		1		4		1		1				6

		180		SMR - Dr Rogers		1		1		2		1		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Excellent service- Thanks

		181		SMR - Dr Rogers		2		3		3		2		2		4		2		2		2		2		2		3		2		2		2		3		1		1				7

		182		SMR - Dr Rogers		1		1		2		2		1		2		1		2		2		2		2		2		1		1		2		3		1		1				4

		183		SMR - Dr Rogers		1		2		2		2		2		2		1		2		2		2		2		1		1		1		2		2		2		1				1

		184		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		5		1		1				6		First time at the new surgery which is excellent, Found everyone kind, fast and helpful.

		185		SMR - Dr Rogers		2		3		3		1		3		5		4		2		4		4		4		1		1		4		2		2		2		1				1

		186		SMR - Dr Rogers		1				1		2		1		1		1		2		2		3		3				1		1		2		2		2		6		North African white		1		Could you please add a small kids play area with toys, books, table ….

		187		SMR - Dr Rogers		2		3		2		2		3		4		2		2		3		3		3		3		1		3		1		1		2		1				1

		188		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		189		SMR - Dr Rogers		1		2		2		2		2		3		1		2		3		2		2		1		1		2		2		2		2		1				1

		190		SMR - Dr Rogers		1		2		2		2		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		191		SMR - Dr Rogers		1		2		1		2		2		2		1		2		2		2		2		3		1		1		2		2		2		2				1

		192		SMR - Dr Rogers		1				1		2		1		1		3		2		2		2		2		1		1		1		2		5		2		1				6

		193		SMR - Dr Rogers		1		2		2		2		2		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		194		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1		South African		1		Reception much improved, previously unhelpful, change very welcome. New appt system great time saver. Booking in advance would be better for planning travel.Booking to see particular doctor now far better. Premises far better than other two surgeriea.

		195		SMR - Dr Rogers		1		2		1		1		1		2		2		2		2		2		2		2		1		1		2		5		1		1				6

		196		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2				2		1				3

		197		LB - Dr Bassett		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		198		LB - Dr Bassett		1		2		1		1		3		1		1		2		2				2		1		1		1		2		4		1		1				6		Better room needed for hearing tests as noise from outside is very bad.

		199		LB - Dr Bassett		2		3		2		2		3		3		3		4		4		4		4		3		2		3		2		1		2		1				5		Receptionists are sometimes rude.

		200		LB - Dr Bassett		1		2		2		2				1		1		2		2		2		2		2		1		1		2		1		2		1				1

		201		LB - Dr Bassett		1		2		2		2		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		202		LB - Dr Bassett		1		2		1		3				1		1		2		2		2		2		1		1		1		1		3		2		1				1

		203		LB - Dr Bassett		1		2		2		2		2		2		2		3		2		2		3		2		1		2		2		3				1				1

		204		LB - Dr Bassett		1		2		1		2		4		2		2		2		2		2		2		2		1		2		1		1		1		1				1

		205		LB - Dr Bassett		1		2		2		1		1		1		1		2		2		2		2		1		1				2		4		1		1				6

		206		LB - Dr Bassett		1		3		1		4		1		1		1		2		2				2		1		1		1		1		3		1		1				6

		207		MCK - Dr MacKenzie		1		1		1				1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		Change of appointment system took a bit to get used to but is an excellent way of setting up appointments by first having to contact the GP.

		208		MCK - Dr MacKenzie		1		1				1		1		1		1		2		2		2		2		1		1		1		2		2		1		3				1

		209		MCK - Dr MacKenzie		1		1		2		2		4				1		3		2		2		3		3		1		1		2		2		2		1				1

		210		MCK - Dr MacKenzie		1		3		2		1		1		1		2		2		2		2		3		3		1		3		2		3		2		1				1

		211		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		2		2		1		1		1		1		5		1		1				6		Nurse appointments - staff aleways pleasant, friendly and efficient.

		212		CJD - Dr Dowlman		1		3		3		1		1		1		1		2		2		2		2		3		1		2		2		3		1		1				4		Prefer the old appointment system.

		213		CJD - Dr Dowlman		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		2		2		1				5

		214		CJD - Dr Dowlman		1		3		1		1		3		2		1		2		2		2				1		1		1		1		2		1		1				4

		215		CJD - Dr Dowlman		2		3		3		1		2		3		3		3		3		3				3		2		3		2		3		1		1				1

		216		CJD - Dr Dowlman		4		2		4		3		1		2		1		2				2				2		2		2		2		4		1		1				6		I would much prefer to see my doctor face to face rather than over the phone. One receptionists doesn't have a very nice manner on the phone or when you see her face to face.

		217		CJD - Dr Dowlman		2		2		1		2		2		2		1		3		3		2		2		1		1		2		2		2		2		1				1		It would be good to have some basic childrens toys in the waiting areas.

		218		CJD - Dr Dowlman		1		2		1		3		1		1		2		2		3		2		3		2		1		1		1		1		2		1				1

		219		CJD - Dr Dowlman		1		3		2		1		2		2		2		2		2		2		2		2		1		2		1		5				1				6

		220		CJD - Dr Dowlman		1		2		2		3		1		2		3		2		2		2		2		1		1		1		2		5		3		1				6

		221		CJD - Dr Dowlman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		New system is excellent

		222		CJD - Dr Dowlman		1		2		2		1		2		4		3		2		2		2		2		1		1		1		2		4		1		1				6

		223		CJD - Dr Dowlman		1		2		2		2						2		2		3						3		1		2		2		2		2		1				1		Getting through to the surgery is getting better though you sometimes have to wait a long while.

		224		CJD - Dr Dowlman		1		2		2		1		3		4		1		2		2		2		2		2		1		1		1		2		1		1				1

		225		CJD - Dr Dowlman		2		3		2		3		2				1		2		2		2		2		1		2		3		2		1		2		1				1

		226		CJD - Dr Dowlman		3		3		1		2		2		2		2		3		3		3		3		2		2		2		1		2		2		1				1

		227		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		228		CJD - Dr Dowlman		1		2		1		3		3		1		1		2		2		2		2		1		1		1		2		2		1		1				1		I don't need to see the doctor as I self manage my condition. When I do need to see one it is always dealt with quickly. I do prefer telephone consultations especially as I work full time.

		229		CJD - Dr Dowlman		2		3		2		2		3		2		2		2		2		2		2		1		1		1		2		1		1		1				2

		230		CJD - Dr Dowlman		2		3		3		2		1		1		1		2		2		2		2		1		1		2		2		2		1		1				1		Dr Dowlman is one of the best doctors on your staff.

		231		CJD - Dr Dowlman		1		1		1		1		3		1		1		2		2		2		3		1		1		1		1		2		2		1				1

		232		CJD - Dr Dowlman		2		3		1		4		1		1		1		2		2		2		2		1		1		1		2		1		1		1				1

		233		JDP - Dr Patel		2		2		1		3		4		1		1		2		2		2		2		2		1		1		2		1		2		1				1

		234		JDP - Dr Patel		1		3		1		1				1		1		2		2		2		2		2		2		1		2		4		1		1				6		Screen for appointments not very good for people with poor eyesight, background too dull.

		235		JDP - Dr Patel		1		2		1		3		1		1		2		2		2		2		2		2		1		1		1		4		1		1				6		We believe this new system is better.

		236		JDP - Dr Patel		2		1		1		1		1		1		2		3		3		3		3		2		2		3		2		1		2		1				2

		237		JDP - Dr Patel		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		2		1		1				1

		238		JDP - Dr Patel		1		2		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1

		239		JDP - Dr Patel		1		1		1		1		1		1		2		2		3		2		3		1		1		1		1		3		1		6		African		2		Well done to all members of staff for wonderful job rendered.

		240		JDP - Dr Patel		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very good.

		241		JDP - Dr Patel		1		2		3		2		4		3		1		3		4		4		3		3		2		3		2		2		2		1				1

		242		JDP - Dr Patel		1		2		2		1		3		2		1		3		4		3		4		1		1		1		1		1		2		1				1

		243		PA - Dr Astbury		1		3		2		3		2		3		1		2		2		2		2		1		1		2		1		1		1		1				3

		244		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				5		I trust doctors and feel satisfied with the service I receive.

		245		PA - Dr Astbury		1		2		2		3		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1

		246		PA - Dr Astbury		2		3		3		3		2		3		1		2		2		2		2		4		1		2		2		3		2		1				1

		247		PA - Dr Astbury		1		2		2		1		3		3		1		2		2		3		2		1		1		1		2		2				1				1

		248		PA - Dr Astbury		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		2		1				2

		249		PA - Dr Astbury		2		2		2		2		1		1		2		2		2		2		2		1		1		1		2		3		1		3				4

		250		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		1		1				1

		251		PA - Dr Astbury		1		3		2		1		1		1		2		2		2		2		2		1		2		2		2		5		1		1				6

		252		PA - Dr Astbury		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				5

		253		MA - Dr Adams		1		1		1		2		3		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		254		MA - Dr Adams		1		1		1		2		4		1		1		2		2		2		3		1				1		1		2		2		1				1		I very rarely use the doctors but this service was excellent - quick, efficient, polite and clean.

		255		MA - Dr Adams		1		2		2		1		1		2		2		2		3		2				3		1		2		1		1		3		1				1

		256		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		3		1		1				5		First class doctor and surgery.

		257		MA - Dr Adams		1		1		1		3		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1		Dr Adams very good. Thank you.

		258		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		3				1

		259		MA - Dr Adams		1		3		2		1		2		3		2		2		3		3		3		2		1		2		2		1		1		1				1

		260		MA - Dr Adams		1		2		1		3		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Surgery downstairs a little bit open and bare. Upstairs great.

		261		MA - Dr Adams		1		1		1		2		1		2		1		2		3		3		3		1																6		This was my first appointment at the new surgery and I found everything to be very efficient

		262		MA - Dr Adams		2		1		1		1		1		1		1		2		2		3		3		2		1		2		1		2		3		1				1

		263		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		2		1		1		1		2		2		1

		264		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		265		MA - Dr Adams		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		266		MA - Dr Adams		1		1		1		2		2		1		1		2		2		2		2		1		1		1		1		2		3						1		Would like to be able to book appointments walk in on the day or a few days in advance.

		267		MA - Dr Adams		2		2		1		3		2		1		1		2		2		2		2		1		1		1		2		2		3		1				1

		268		MA - Dr Adams		2		2		1		3		1		1		1		2		2		2		2		3		1		1		2		1		1		1				3

		269		MA - Dr Adams		2		3		2		2		2		3		3		2		2		3		3		3		1		2		1		5		2		1				6

		271		LB - Dr Bassett		1		3		2		1		4		2		1		2		2		2		2		2		1		1		1		3		2		1				1

		272		LB - Dr Bassett		1		3		2		3		1		2		2		3		3		3		3		2		1		1		1		2		2		1				1

		273		LB - Dr Bassett		2		2		1		2						1		3		3		3				3		1		2		1				2		1

		274		LB - Dr Bassett		1		2		1		1		4				1		2				2		2		2		1		2		1		1		2		1				1

		275		LB - Dr Bassett		1		2		2		2		4		4		1		2		2		2		2		2		2		3		2		3		2		1				1

		276		LB - Dr Bassett		2		3		2		2		1		2		1		2		2		2		2		4		1		3		2		2		2						1

		277		LB - Dr Bassett		2		3		1		3				6		1		2		3		4		4		1		2		3		2		5		1		1				7		There have been times when certain receptionists have been extremely unhelpful/borderline rude. Need to phone several times before getting through especially late a.m. / early p.m. Spoils overall experience. Usually need appt. same day not weeks later.

		278		LB - Dr Bassett		1		1		1		3		4		2		1		2		2		2		2		3		1		1		1		1		2		1				1		Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step.

		279		LB - Dr Bassett		1		4		1		4		4				1		2		2		2		2		1		1		1		1		3		2		1				1

		280		LB - Dr Bassett		2		2		2		2		4		3		2		3		3		3		3		2		2		2		2		1		2		1				3

		281		CJD - Dr Dowlman		2		3				3		3		3		3		2		2		2		2		3		1		2		1		2		2		1				1

		282		CJD - Dr Dowlman		1		2		1		3		2		4		1		2		2		2		2		2		1		1		2		2		1		1				1

		283		CJD - Dr Dowlman		2		3		2		1		1		2		2		2		2		2		2		1		1		2		2		3		1				English		6

		284		CJD - Dr Dowlman		1		2		1		2		1		1		1		2		2		2		2		2		1		1		2				1		1				1

		285		ALI - Dr Burada		2		3		1		1		3		5		1		2		2		3		2		1		2		2		2		2		1		3				5

		286		ALI - Dr Burada		1		3		2		2		1		2		1		2		2		2		3		1		1		2		1		4		1		1				6

		287		ALI - Dr Burada		1		2		1		2		2		3		1		3		3		3		3		2		1		2		2		1		2		1				1

		288		ALI - Dr Burada		1		2		2		1		1		2		2		2		2		3				1		1		1		1		1		2		1				1

		289		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		5		2		1				6

		290		SMR - Dr Rogers		1		2		1		1		1		1														1		2		2		5		1		1				6

		291		SMR - Dr Rogers		1		2		1		2		3		1		1		2		3		2		3		1		1		2		2		2		2		3				5

		292		SMR - Dr Rogers		1		2		1		3		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		293		SMR - Dr Rogers		2		3		1		1		1		1		2		2		3		3		2		1		1		1		2		4		1		1				6

		294		SMR - Dr Rogers		2		2		2		3		4				2		2		2		2		2		1		1		2		2		2		2		1				1

		295		SMR - Dr Rogers		1		2		2		2		1		2		3		3				3		3		2		1		2		1		5		1		1				6

		296		SMR - Dr Rogers		1		3		2		3		4				1		2		2						1		1		1		2		1		2		1				1

		297		SMR - Dr Rogers		1		2		1		2		1		2		1		2		2		2		2		2		1		1		2		4		1		1				6

		298		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		4		1		1				1

		299		SMR - Dr Rogers		2		2		2		2		3		3		3		2		3		2		3		3		1		3		2		1		1		1				1

		300		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		301		SMR - Dr Rogers		2		2				2		2		2		2		2		2		2		3		2																1

		302		SMR - Dr Rogers		2		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		1		1				1

		303		SMR - Dr Rogers		1		2		1		2		3		1		1		2		2		2		2		2		1		1		1		2		2		1				1

		304		SMR - Dr Rogers		2		1		2		2		2		3		1		2		2		2		2		4		1		2		1		2		1		1				1

		305		SMR - Dr Rogers		2		1				4		4		1		1		2		2		2				1		1		1		1		2		2		1				1

		306		SMR - Dr Rogers		1				1		3		1		1		1		2		2		2		3		1		1		1		1		5		1		1				6

		307		SMR - Dr Rogers		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		308		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1						2		4		1		1				1		Over the moon with the treatment and the way all was explained to me plus I felt I was not wasting his time.

		309		MCK - Dr MacKenzie				1				2		1		2		1		2		2		2		2		1		1		1		2		2		2		1				5

		310		MCK - Dr MacKenzie		2		2		1		1		1		1		1		2		2		2		2		2		1		1		2		2		2		1				5

		311		MCK - Dr MacKenzie		1		3		1		3		1		1		2		2		2		2		2		2		1		2		2		3		2		1				1

		312		MCK - Dr MacKenzie		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		2		2						2		I have excellent service from doctors and nurses. However, I find the receptionists unfriendly and misarable at times. Also, I feel the practice would benefit from something to keep small children occupied.

		313		MCK - Dr MacKenzie				1		1		1		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1		very happy with the service I have received today. Will be mindful in the futureto act more quickly and not be so complacent!

		314		MCK - Dr MacKenzie		2		3		3		1		1		1		1		2		2		2		2		1		2		1		1		3		2		1				1		For the treatmentof this problem Dr MacKenzie was excellent all round.

		315		MCK - Dr MacKenzie		2		1		2		2		1		1		2		2		2		2		2		4		2		3		2		4		1		1				6

		316		MCK - Dr MacKenzie		2		2		1		1		2				1		5		5		5		4		2		2		3		1		1		3						1		Dr made inappropriate comments, tone and manner rude, made me feel embarrassed. No guidance to take seat/climb on table for inspection/when to undress. Dr using Facebook Dr made jovial comments, did not feel I was taken seriously. Etc.

		317		MCK - Dr MacKenzie		1		2		3		2		2		3		2		2		2		2		2		4		2		2		2		2		2		1				1

		318		MCK - Dr MacKenzie		1		2		2		1		1		1		1		3		3		3		3		1		1		3		2		2		2		1				5

		319		MCK - Dr MacKenzie		1		2		2		2		4				1		2								1		1		2		1		4		1		1				6

		320		MCK - Dr MacKenzie		2		1		2		2		2		3		3		4				3		4		2		2		2		2		1		2		2

		321		MCK - Dr MacKenzie		1		1		1		2		1		1														1		1		1		5		1		1				6

		322		MCK - Dr MacKenzie		1		2		2		1		4		2		2		3		3		3		3		2		1		2		1		1		2		1				1

		323		MCK - Dr MacKenzie		1		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4				1				6

		324		MCK - Dr MacKenzie		1		2				3		1		1		1		2		2		2		2		3		1		2		2		2		2		1				1

		325		MCK - Dr MacKenzie		2		2		2		2		4		3		3		4		4		3		4		2		1		3		2		1		3		1				1

		326		MCK - Dr MacKenzie		1		2		2		2		2		2		2		3		3		3		3		4		1		1		1		2		1		1				2

		327		MCK - Dr MacKenzie		1		1		1		2		3		2		1		2		2		2		2		1		1		1		1		1		2		1				1

		328		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		329		MCC - Dr Coombs		1		2		1		1		1		3		2		2		2		2		3		1		1		1		2		4		1		1				1		Helpful when in need. Thank you.

		330		MCC - Dr Coombs				2		2		1		3		5		2		2		2				2		1		2		3		2		3		2		4				1		Love the design and cleanliness of the new surgery - spacious, car parking spaces, location. The screen actually works and is easy to use.

		331		MCC - Dr Coombs		2		2		2		2		2		3		2		2		4		3		3		3		1		2		1		3		1		1				1

		332		MCC - Dr Coombs		2		2		2		2		4		2		2		2		2		2		2		4		1		2		1		2		3		1				1

		333		MCC - Dr Coombs		1		1		1		1		4						2		2		2		2		1		1		1		1		4		1		1				1

		334		MCC - Dr Coombs		2		2		1		2		4				2		2		2		2		2		1		1		1		2		1		2		1				3

		335		MCC - Dr Coombs		1		1		2		2		2		3		1		2		3		3		3		3		1		2		2		2				1				1

		336		MCC - Dr Coombs		1		1		1		3		4		1		1		2		3		2		3		1		1		1		1		1		1		1				1		It's testament alone that the surgery are seeking feedback to their commitment to customer care.

		337		MCC - Dr Coombs		1		2		1		3		4				3		2		2		2		2		4		1		2		2		2		2		1				5

		338		MCC - Dr Coombs		1		1		1		1						1		2		2		2		2		1		1		1		2		4		2		1				6

		339		MCC - Dr Coombs		4		3		4		2		3		4		3		3		3		2		4		4		2		3		1		2		2		1				1		The Receptionists are still unhelpful. The call back service is fine but if you have already made the effort to attend the surgery it shows a lack of care for the patient's wellbeing

		340		MCC - Dr Coombs		1		2		2		2		2		3		3		2		3		2		2		2		1		2		2		5		1		1				6

		341		MCC - Dr Coombs		1		3		3		1		1		1		2		2		2		2		2		2		1		1		2		2		2		1				5

		342		MCC - Dr Coombs		1				1		3		4		1		2		2		2		2		2		1		1		1		1		4		2		1				6		Very good service.

		343		MCC - Dr Coombs		1				1		2		1		1		1		2		2		2		2		1		1		1		1		5		1		1				6		A faultless surgery which I boast about to my friends.

		344		MCC - Dr Coombs		1		2		2		3		4				2		2		2		2		2		2		2		3		2		3		1		1				1		Ringing up and having doctor ringing back is v convenient in most cases. I miss being able to make an appointment without a wait of 1-2 hours waiting for the call back. If it is a personal matter an I am at work that's not always good. Depends on illness.

		345		MCC - Dr Coombs		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Doctors always very pleasant and helpful, gives you time to ask questions.

		346		MCC - Dr Coombs		1		2		2		1		1		2		2		3		3		3		3		3		1		2		2		4		1		1				6

		347		MCC - Dr Coombs		2		4		2		2		1		3		1		2		3		2		2		2		2		2		2		3		2		1				5

		348		MCC - Dr Coombs		1		3		4		1		1		4		3		2		3		3		3		3		2		3		2		2		1		3				1		surgery layout godd. Oftenno-one on reception, phoning calltakes 20 mins. Recepts. need training in information and procedures. Pats. should have choice to make appt or call back. Not all patients want new system. Unhygenic touch screen, switches etc

		350		MCC - Dr Coombs		1		1		1		1		4				1		2		2		2		2		1		1		1		1		4		1		1				1

		351		JDP - Dr Patel		1		2		1		4		4				1		3		3		3		2		4		1		1		2		4		2		1				1

		352		JDP - Dr Patel		1		3		4		1		1		6		3		2		3		2		3		3																4		Appointment system was better.

		353		JDP - Dr Patel		2		2		1		3		3		4		1		2		3		3		2		1		1		1		2		2		2		1				1		Such an improvement since the move. Easier to saee or speak to a doctor. Friendlier reception and phone lines. A nice environment.

		354		JDP - Dr Patel		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1

		355		JDP - Dr Patel		1		4		2		1		1		2		1		2		2		2		3		2		1		1		2		2		2		1				1

		356		JDP - Dr Patel		1		3		2		2		2		2														2		2		2		1		2		4				3

		357		JDP - Dr Patel		1		2		1		2		1		1		1		2		2		2		2		1		1		1		1		2		1		1				4

		358		JDP - Dr Patel		1		2		2		1		2		2		2		3		3		2		3		1		1		2		2		5		1		1				6

		359		JDP - Dr Patel		2		3		2		3		2		2		1		3		3		3		3		1		1		2		1		2		2		1				1

		360		JDP - Dr Patel		1		2		2		1		2		4		2		2		2		2		2		2		1		2		1		3		1		1				1		One receptionist formerly at Harlestone Road still needs to improve her tone when speaking  to you on the phone. Empathy is required when you are unwell.

		361		JDP - Dr Patel		1		1		1		2		2		2		3		2		2		2		2		2		1		1		1		3		3		2				1

		362		JDP - Dr Patel		1		3		2		2		1		2		2		3		3		3				3		2		2		1		2		2		2				1

		363		JDP - Dr Patel		2		3		2		1		2		2		2		2		2		2		2		1		1		2		2		3		1		1				4

		364		JDP - Dr Patel		1		1		1		3		1		1		1		2		3		3		3		2		1		2		2		2		2		1				5

		365		JDP - Dr Patel		1				2		2		2		3		1		2		2		2		2		2		1		2		2		2		1		1				5

		366		JDP - Dr Patel		1		2				1		1		1		2		3		3		3		3		3		1		1		2		3		1		2				1

		367		JDP - Dr Patel		1		2		2		1						2		2		2		2		2		1		1		2		2		2		2		1				1

		368		JDP - Dr Patel				2		2		2		3		2		3		3		3		4		3		2		1		3

		369		JDP - Dr Patel		1		2		2		1		4		4		1		2		2		2		2		1		1		2		2		3		1		1				6

		370		JDP - Dr Patel		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		4		2		1				6

		371		JDP - Dr Patel		2		3		2		3		2		3		2		2		2		2		2		1		1		2		2		2		2		1				1

		372		JDP - Dr Patel		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		3		1		1				4

		373		JDP - Dr Patel		2		3		2				1		2		1		2		3		2		3		3		2		2		2		2		2		1				1

		374		JDP - Dr Patel		1		3		1		2		2		5		1		2		2		2		2		2		1		1		2		3		1		1				1

		375		JDP - Dr Patel		3		3		2		1		3		4		1		2		2		2		2		2		1		2		2		2		2		1				1		When I eventually got through to make an appointment the lady sounded extremely bored and unprofessional. She advised that the GP would call me back and hung up without saying goodbye - quite rude!!

		376		JDP - Dr Patel		2		3		3				3		4		3		2		2		2		3		5		2		4		2		3		1		1				1		I think surgery has lost its personal touch and each dr should know their patients and tailor their consultations to fit not treat over the phone. Reception - depends on who you. Get. How can you diagnose successfully over the phone?

		377		JDP - Dr Patel		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Dr Patel is always very good about answering any qusetioons I have about mydisability.

		378		MCK - Dr MacKenzie		1		2		2		2		4		2		3		3		3		3		3		1		2		3		2		1		2		1				1

		379		MCK - Dr MacKenzie		3		3		4		3		4		5		1		2		2		2		2		2		1				1		5		1		1				6		Have  no landline, only mobile, bad reception at home, hearing not good. Would like to be able to book appointment personally.

		380		MCK - Dr MacKenzie		2		2		1		3		3		2		2		2		3		3		3		3																1

		381		MCK - Dr MacKenzie		2		1		2		3		2		3		2		2		2		2		2		3		1		2		2		1		2		1				1		Waiting rooms don't seem child friendly, need things to entertain children to help patients so that other patients are not bothered by children getting impatient.

		382		MCK - Dr MacKenzie		2		2		1		3		3		2		1		2		3		2		2		2		1		1		1		1		3		1				4

		383		MCK - Dr MacKenzie		1		3		2		2		2		2		2		2		3				2		2		2		2				5		2						6

		384		MCK - Dr MacKenzie		1		2		1		1		1		1		2		2		2		2		2		1		1		1		1		2		3		1				1

		385		MCK - Dr MacKenzie		1		1		2		2		2		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		386		MCK - Dr MacKenzie		1		2		1		2		2		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		387		MCK - Dr MacKenzie		1				1		3				1		1		2		2		2		2		3		2		2		2		1		2		1				5

		388		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2				2		2		2		2		3		2		2		1		2				1		Thank you

		389		MCC - Dr Coombs		2		3		2		2		3		2		1		2		2		2		2		1		1		2		1		2		2		1				1

		390		MCC - Dr Coombs		1		1		2		3		3		2		1		4		3		2		3		1		1		1		2		3		2		1				1

		391		MCC - Dr Coombs		2		3		3		2		4				1		4		4		5		4		2		3		5		2		3		1		1				1		98% of the staff I have spoken to are quite rude in their manner, made me feel as though I am a pain when all I am doing is trying to feel better.

		392		MCC - Dr Coombs		2		3		2		1		1		1		1		2		2		2		3		1						2		2		2		3

		393		MCC - Dr Coombs		2		2		2		3		4		3		2		3		3		3		3		3		1		2		1		3		2		1				1

		394		MCC - Dr Coombs		1		2		2		2		4		3		1		2		3		3		3		1		1		1		2		2		2		1				1

		395		MCC - Dr Coombs		2		3		2		3		2		3

		396		MCC - Dr Coombs		1		3		2		2		2		2		1		2		2		2		2		1		1		1		1		2		2		1				1

		397		MCC - Dr Coombs		1		3		2		1		4		2		3		3		3		3		3		2		1		3		2		3		2		1				1

		398		MCC - Dr Coombs		1		2		1		4		1		1		1		2		2		2		2		1		1		1		2		4		2		1				6

		399		MCC - Dr Coombs		2		3		2		1		2		3		1		3		3		4		4		5		2		3		2		1		2		3				5

		400		MCC - Dr Coombs		2		2		2		3		1		2		1		2		2		3		3		1		1		2		2		2		2		1				1

		401		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		402		JFT - Dr Tanqueray		1		1		2		1		2		3		2		2		2		2		2		2		2		2		2		3		2		1				1		I like the atmosphere of the surgery. It's very up to date and welcoming.

		403		JFT - Dr Tanqueray		2		2		1		1		4						2		2						2																1		Waiting room too warm otherwise very good.

		404		JFT - Dr Tanqueray		2		3		2		1		2		4		2		3		3		3		3		2		1		2		1		3		1		1				6		I have visited several times for tests. Experience with the doctor and nurse has been professional. My main concern is the phone. My wife waited 5 minutes for an answer answer when she called for test results. I would like to see this time reduced if poss

		405		JFT - Dr Tanqueray		1		2		1		3		1		1		2		2		3		3		3		2		1		1		2		2		2		1				1

		406		JFT - Dr Tanqueray		1		1		1		2		3		2		1		2		2				2		1		1		1		2		2		2		1				1

		407		JFT - Dr Tanqueray		3		3		4		1		2		4		1		2		2		2				3		2		4		1		4		1		1				6		Very inconvenient not being able to make an appointment at my convenience by phone, at the practice or on-line. I never make unnecessary appointments and do not mind waiting. I do not wish to discuss my health on the phone.

		408		JFT - Dr Tanqueray		1		2		1		1		1		1		2		3		3		4		4		2		1		1		2		1		2		1				1

		409		JDP - Dr Patel		2		1						3		2		1		3		3		3		3		1		1		2		2		3		2		1				1

		410		JDP - Dr Patel		1		1		2		3		1		1		1		2		2		2		2		1		1		2		2		2		2		1				1

		411		JDP - Dr Patel		2		2		2		3		1		1		1		2		2		2		2		2		1		1		1		1		1		1				1		Dr Patel was extremely helpful and reassuring.

		412		JDP - Dr Patel		1		1		2		1		4		3		1		2		2		2		2		1		1		1		2		3		1		1				1

		413		JDP - Dr Patel		2		3		2		3		2		3		1		2		2		2		2		1		1		2		2		2		2		1				1		Only problem is getting through to make an appointment on the phone. Dr Patel is excellent, always very helpful and understanding.

		414		JDP - Dr Patel		1		3		2		3		3																1		2				5		2		1				1

		415		JDP - Dr Patel		1		1		2		1		1		2		2		2		3		3		3		2		1		2		1		4		2		1				6

		416		JDP - Dr Patel		2		3		1		2		1		1		1		2		2		3		2		1		1		2		2		1		1		1				1

		417		JDP - Dr Patel		2		2		1		1		4				2		3				3				1		1		2		2		2		2		1				5

		418		JDP - Dr Patel		2				1		3		3		3		2		2		2		2		2		1		2		2		2		3		2		1				5		Impossible to get through on the phone today, had to come in person to make an appointment. Magazines in waiting areas not good at all, could we go a bit upmarket, please?

		419		SMR - Dr Rogers		1		2		2		3		2		4		1		2		3		3		3		5		1		2		2		3		2		4				5		No items for chdrn, when I enquired I was told this was due to germs ,this does not make sense as it also applies to adult books / mags. Toys could be wiped by cleaning staff or with hand sanitiser. I really like this place but find this quite a problem.

		420		SMR - Dr Rogers		1		2		1		3		3		1		3		2		2		2		2		2		1		1		1		4		1		1				6

		421		SMR - Dr Rogers		1		2		2		3		1		2		2		2		2		2		2		2		1		2		2		2		3		1				1

		422		SMR - Dr Rogers		2		3		2		1		1		4		1		2		3				3		3		1		3		2		3		2		3				6

		423		SMR - Dr Rogers		1		3		2		3		3		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		424		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		425		SMR - Dr Rogers		3		3		1		2		2		2		2		2		2		2		2		4		1		2		2		2		1		1				5

		426		SMR - Dr Rogers		1		1		1		3		3		1		2		2		2		2		2		1		1		1		2		3		2		1				6

		427		TMH - Dr Howseman		1		3		3		2		2		2		2		2		2		3		2		2																1		Very good surgery

		428		TMH - Dr Howseman		1		3		2		3		1		1		1		2		2		2		2		4		1		2		2		1		2		1				1		Please could you have an area in the waiting room with children's books, toys etc. It is hard to keep little ones amused waiting at the moment.

		429		TMH - Dr Howseman		1		2		2		3		1		1		2		2		2		2		2		1		1		1		2		5		3		1				6

		430		TMH - Dr Howseman		2		2		2		2		1		1		2		3		2		4		3		1		1		2		1		1		1		1				3

		431		TMH - Dr Howseman		1		1		1		3		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		432		TMH - Dr Howseman		2		3		2		1		2		4		1		2		2		2		2		1		1		2		2		5		1		1				6

		433		TMH - Dr Howseman		2		2		2		1		2		3		1		2		2		2		2		1		1		2		2		3		1		1				1

		434		ALI - Dr Burada		1		2		1		1		1		1		2		3		3		3		3		1		1		2		2		1		2		2				1

		435		ALI - Dr Burada		1		2		1		1		1		1		1		3		3		2		2		1		1		1		2		3		2		1				1

		436		ALI - Dr Burada		1		3		1		2		3		3		2		2		2		2		2		2		1		2		1		4		1		1				6

		437		ALI - Dr Burada		2		3		1		3		4				1		2		3		3		4		1		2		3		2		2		2		1				5

		438		ALI - Dr Burada		1		3		3		1		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		439		SNS - Dr Sharma		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		2		1				1		I brought my daughter today as an emergency appointment. The doctor called me and I was able to arrive at an appointment 15 minutes later. Excellent. Thank you.

		440		SARF - Dr Field		1		2				2		3		2		1		3		3		3		4		5		2		4		2		1		2		1				5		No toys for children. Queue at Reception, always waiting too long.

		441		SARF - Dr Field		2		3		3		3		2		3

		442		SARF - Dr Field		1		2		2		2		2		2		2		2		2		2		2		1		1		1		1		5		1		1				6

		443		SARF - Dr Field		1		2		2		2		3		3		3		2		2		2		2		3		1		2		2		2		2		1				1

		444		SARF - Dr Field				3		1		1		1		2		1		2		2		2		2		1		1		1		2		1		2		1				1		Doctor is good. Find sometimes it takes a through to get through on the phone and receive a call back ( two and a half hours!!)

		445		SARF - Dr Field		1		3		2		2		3				2		2		3		3		3		2		1		1		2		1		2		1				3

		446		SARF - Dr Field		1		1		1		3		1		2		1		2		2		2		3		1		1		2		2		3		1		1				6

		447		SARF - Dr Field		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		1		1		1				1		It would be nice to be able to listen to the radio in the waiting room e.g. Radio 1.

		448		SARF - Dr Field		3		3		3		1		2		3		2		2		2		2		2		2		2		2		2		1		2		1				1		So hard to get through on the phone at Reception, no one ever picks up, just keeps ringing and ringing!

		449		SARF - Dr Field		1		2		1		1		1		1		1		2		2		2				1		2		1		2		2		2		3				1		In order to maintain privacy I think just the initial and surname should be displayed on the screen not the full name.

		450		SARF - Dr Field		1		2		2		2		3		2		1		2		2		2		2		2		1		1		2		1		1		1				3

		451		SARF - Dr Field		2		3		2		1		3				3		3		3		3		3		2		2		3		2				2		1				5

		452		SARF - Dr Field		1		2				2		4				1		2		2		2		2		2		1		1		2		3		2		1				1		Dr Field is always pleasant and easy to talk to. A definite asset to the surgery

		453		SARF - Dr Field		1		2		4				4				1		2		2		2		2		1		1		1		2		1		2		1				1		When you phone for an appointment you need to see a doctor. If you wanted to speak to someone you would phone NHS (Direct). What if you were at work and can't come to the phone?

		454		SARF - Dr Field		2		3		1		2		3		1		2		2		2		2		2		2		1		1		2		2		2		3				1

		455		SARF - Dr Field		1		1		1		3		2		2		2		2		2		2		3		1		1		1		1		4		1		1				6

		456		SARF - Dr Field		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		457		SARF - Dr Field		2		2		3		2		1		3		1		2		2		3		3		1		2		3		2		2		1		1				1		Nor being able to book an appointment but firstly to have a doctor ring is inconvenient as I am unable to take calls at work other than at lunchtimes! Sometimes making an appointment without speaking to a doctor first would be more convenient.

		458		SARF - Dr Field		2		2		2		1		3		2		1		2		2		2		2		1		2		1		2		3		2		1				1

		459		SARF - Dr Field		1		3		2		3		2		3														1		2		2		3		1		1				1

		460		SARF - Dr Field		1		2		2		2		1		1		2		2		2		2		2		1		1		1		2		2		2		1				1

		461		SARF - Dr Field		1		3		1		2		4				1		2		2		2		2		1		1		1		2		2		2		1

		462		TMH - Dr Howseman				1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		463		TMH - Dr Howseman		2		2		2		1		3		2		1		2		4		3		3		1		1		1		2		4		1		1				6

		464		TMH - Dr Howseman		1		3		1		3		4				2		2		2		2		2		1		1		1		2		3		2		1				1

		465		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		1		1		1				5

		466		TMH - Dr Howseman		2		3		3		3		3				2		2		2		2		2		1		1		6		2		2		2		1				5		Since moving surgery I have had to wait several times more than 30 minutes to be seen. Prescriptions are never ready for collection, still in doctor's room even though I am told when to pick them up. Surgery is lovely but very disorganised at beginning.

		467		TMH - Dr Howseman		1		1		2		3		3		3		1		2		2		2		2		5		1		2		2		1		2		1				5		Could benefit from having something for children as they have nothing and children get bored.

		468		TMH - Dr Howseman		2		3		3		2		2		4		3		3		3		3		3		4		1		3		2		4		1		1				6

		469		TMH - Dr Howseman		1		2		1		2		2		2		2		2		2		2		2		1		1		2		2		4		1		1				6

		470		TMH - Dr Howseman		1		1		2		1		4				1		2		2		2		2		1		1		1		2		2		2		1				1

		471		TMH - Dr Howseman		1		2		2		2		3		3		2		2		3		2		3		2		1		2		1		3		1						1

		472		TMH - Dr Howseman		1		2		1		3		3		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		473		TMH - Dr Howseman		1		2		1		3		1		1		1		2		2		2		2		1		1		2		1		1		3		1				4

		474		TMH - Dr Howseman		1		3		3		1		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		475		JFT - Dr Tanqueray		2		1		1		1		4				1		2		2		2		2		2		1		1		1		3		2		1				1

		476		JFT - Dr Tanqueray		1		2		1		3		3		1		1		2		2		2		2		1		1		1		1		5		2		1				6		Very satisfied.

		477		JFT - Dr Tanqueray		1		2		1		2		1		2		1		2		2		2		2		1																6

		478		JFT - Dr Tanqueray		1		3		2		1		2		2		2		3		3		2		2		2		2		2		2		2		1		1				1

		479		JFT - Dr Tanqueray		2		2				2		3		1		1		2		2		2		2		4																1

		480		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2				1		1		1		1		3		2		1				2

		481		JFT - Dr Tanqueray		1		2		2		4		1		1		1		2		2		2		3		1		1		2		1		5		3		1				6

		482		SNS - Dr Sharma		1		3		2		1		1		2		2		2		2		2		2		2		1		2		1		5		1		1				6		I prefer no music / radio in the waiting room.

		483		JFT - Dr Tanqueray		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				1		Good overall experience.

		484		JFT - Dr Tanqueray		1		3		3		1		2				1		2		2		2		2		1		1		1		2		2		2		1				1

		485		CJD - Dr Dowlman		1		3		3		2		1		4		2		4		4		4		4		6																		Terrible seating arrangement, like a cinema. Need to re-arrange with a few tables and chairs around them to make it more friendly. Reception not worried at all, they need a buzzer to let someone know you are there.

		486		SNS - Dr Sharma		1		3		2		1				4		2		2		2		4		5		2		2		4		2		3		1		1				5		Telephone consultations impersonal & dangerous as symptoms can be missed.Elderly patients dislike telephone, hearing problems, misunderstanding etc. Advance appointments makes booking volunteer car scheme possible, cost of taxi prohobitive. Etc

		487		SNS - Dr Sharma		1		2		1		1		1		1		1		2		2		2		2		1		1		2		1		4		1		1				6

		488		SNS - Dr Sharma		2		2		1		2		4		3		1		2		2		2		2		1		1		2		2		2				1				5

		489		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				5

		490		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		491		SNS - Dr Sharma		1		2		3		1		4		4		2		3		3		2		2		1		1		2		2		2		1		1				1

		492		SNS - Dr Sharma		2		2		2		2		2		3		1		3		2		2		3		6		1		3		2		1		2		1				5		No toys or books for childern

		493		SNS - Dr Sharma		1		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1		3				1

		494		SNS - Dr Sharma		1		2		2		3		3		2		2		3		3		3		3		2		1		2		2		2		2		1				1

		495		SARF - Dr Field		3		3		1		1		4		4		1		3				2		2		2		1		2		2		4		1		1				6		No one answered telephone on first five attempts. After the automated system answered there was no further response for 35 minutes.

		496		SARF - Dr Field		1		2		1		2		1		1		1		2		2		2		3		2		1		1		1		2		2		1				1		A bit of colour (decoration in the surgery) would be nice.

		497		SARF - Dr Field		2		3		1		3		1		1		1		2		2		2		2		5		1		1		2		1		1		1				5		There is nothing for children to play with or even books for them to read.

		498		SARF - Dr Field		1		3		2		1		4				1		2		2		2				1		1		1		2		2		2		1				1

		499		SARF - Dr Field		2		3		1		2		3		2		1		2		2		2		2		1		1		2		2		1		2		1				1

		500		SARF - Dr Field		2		3				3		1		1		1		2		2		2				1		1		2		2		2		2		1				5		Overall, over the last year, my only complaint would be the difficulty of getting through on the phone. Medical staff, especially Dr Foeld, have been extremely helpful.

		501		SARF - Dr Field		1		2		1		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		502		SARF - Dr Field		1		2		2		3		4		4														1		2		1		4		1		1				6

		503		SARF - Dr Field		2		2		1		2		3		4		3		3		3		3		3		4		1		2		2		1		2		1				1

		504		SARF - Dr Field		1		2		2		2		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		505		SARF - Dr Field				2		2								2		2				2		3		2		1		2		2		4		3		1				6

		506		SARF - Dr Field		1		2		2		2		2		3		1		3		3		3		3		5		1		2		1		1		2		6		Egyptian		1		No toys or books for children.

		507		SARF - Dr Field		2		2		2		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				4		The new (appointment) system is starting to show its worth as being the way forward. Thank you.

		508		SARF - Dr Field				1		1		2		4		2		1		2		2		2		2		1		1		1		1		3		2		1				1

		509		SARF - Dr Field		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		5		1		1				6

		510		SARF - Dr Field		1		1		1		3		2		1		1		2		2		2		2		1		1		1		2		3		1		2				6

		511		SARF - Dr Field		2		2		2		2		2		2		3		3		3		3		3		2		2		2		2		1		2		1				1

		512		SARF - Dr Field		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		4		1		1				1

		513		SARF - Dr Field		2		2		1		2		3		3		3		2		2		2		2		3		2		2		2		2		2		1				1

		514		SARF - Dr Field		1		3		2		2		3		3																3		1		3		2		3

		515		SARF - Dr Field		2		4		2		1		4		3		3		2		2		3		2		2		1		3		2		4		1		1				6

		516		SARF - Dr Field		2		1		1		3		4		3		2		2		2		3				2		1		1		1		2		2		1				1		A new experience - very friendly, very efficient GP. May seem a little clinical to some patients who prefer the personal touch but worked well for me!

		517		SARF - Dr Field		1		2		2		1		2		2		1		2		2		2		2		2		1		2		1		4		1		1				6		Find the move went fairly well. One or two blips but generally considering logisitcs of it all very good. Good luck.

		518		SARF - Dr Field		1		1		2		1		1		1		1		2		2		2		2		1		2		1		2		2		1		4		Anglo-Indian		1		Excellent service always provided by Dr Field.

		519		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		3		1		2						2								Appointment system good for emergencies but not for little worries or concerns that you would be happy to see the GP in a couple of weeks.

		520		ALI - Dr Burada		3		3		4		2		2		4		1		2		2		3		3		1		2		2		2		2		2		1				2		Rang 15 times today and got through once. Then waited 2 hours for doctor to ring back. I needed emergency contraception today and feel angry that I rang for 8 hours. Told receptionist but wasn't passed to doctor. Got script 60 hours after unprotected sex.

		521		ALI - Dr Burada		1		1		2		2		4		4		2		2		2		2		2		2		2		2		2		3		2		1				1

		522		ALI - Dr Burada		1		2		3		2		1		3		2		2		2		2		2		3		1		2		2		3		1		1				1		Appointment sustem inconvenient, cannot take calls at work and husband drives for a living. Booking in advnce is important because of work.

		523		ALI - Dr Burada		2		2		2		1		1		2		1		2		3		3		3		2		2		3		2		2		2		2

		524		ALI - Dr Burada		1		2		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		525		ALI - Dr Burada		1		1		1		3		1		1		1		2		2		2		2		3		1		1		2		2		2		4				3

		526		ALI - Dr Burada		3		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		2		1				5

		527		SNS - Dr Sharma		1		3		1		1		3		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		528		SNS - Dr Sharma		1		1		2		1		1		1		2		2		2		2		2		3		1		1		1		1		2		1				1

		529		SNS - Dr Sharma		1		3		1		2		4		2		3		2		2		2		2		1		1		1		2		4		2		2				6

		530		ALI - Dr Burada		1		2		2		1		2		2		1		2		2		2		2		2		1		3		2		2		1		1				1





Master Pivot

		Doc		(All)

		Row Labels		Count of Employment

		1		305

		2		11

		3		15

		4		15

		5		39

		6		120

		7		6

		(blank)

		Grand Total		511





Receptionists

		Answer		Number

		Very Helpful		363

		Fairly Helpful		135

		Unhelpful		11

		Not at all helpful		2

		Grand Total		511





Receptionists

		0

		0

		0

		0



Number



Phones

		Answer		Number

		Very Easy		130

		Easy		223

		Not very Easy		154

		Don't Know		6

		Grand Total		513





Phones

		0

		0

		0

		0



Number



Appts

		Answer		Number

		Very Convenient		234

		Convenient		215

		Inconvenient		46

		Very Inconvenient		12

		Grand Total		507





Appts

		0

		0

		0

		0



Number



48hrs

		Answer		Number

		Very Important		203

		Important		193

		Not that Important		108

		Not at all Important		10

		Grand Total		514





48hrs

		0

		0

		0

		0



Number



Clinician

		Answer		Number

		Same Day		215

		Within 1 Week		115

		I don't mind who I see		91

		Don't Know / Never Tried		86

		Grand Total		507





Clinician

		0

		0

		0

		0



Number



Rate Clinician

		Answer		Number

		Excellent		204

		Very Good		137

		Good		78

		Satisfactory		43

		Poor		8

		Very Poor		3

		Grand Total		473





Rate Clinician

		0

		0

		0

		0

		0

		0



Number



Opening Times

		Answer		Responses

		Very Good		308

		Good		150

		Satisfactory		40

		Poor		4

		Grand Total		502





Opening Times

		0

		0

		0

		0



Responses



Explaining

		Answer		Number

		Very Good		416

		Good		75

		Satisfactory		12

		Poor		1

		Grand Total		504





Explaining

		0

		0

		0

		0



Number



Involving

		Answer		Number

		Very Good		362

		Good		112

		Satisfactory		18

		Poor		1

		Grand Total		493





Involving

		0

		0

		0

		0



Number



Providing Treatment

		Answer		Number

		Very Good		368

		Good		108

		Satisfactory		17

		Poor		3

		Grand Total		496





Providing Treatment

		0

		0

		0

		0



Number



Providing Information

		Answer		Number

		Very Good		332

		Good		126

		Satisfactory		23

		Poor		2

		Grand Total		483





Providing Information

		0

		0

		0

		0



Number



Premises

		Answer		Number

		Excellent		263

		Very Good		144

		Good		64

		Satisfactory		21

		Poor		10

		Very Poor		2

		Grand Total		504





Premises

		0

		0

		0

		0

		0

		0



Number



Dignity

		Answer		Responses

		Yes Always		419

		Most of the time		85

		Not very often		1

		Never		0

		Grand Total		505





Dignity

		0

		0

		0



Responses



Experience

		Answer		Responses

		Excellent		248

		Very Good		191

		Good		55

		Satisfactory		8

		Poor		2

		Very Poor		1

		(blank)

		Grand Total		505





Experience

		0

		0

		0

		0

		0

		0



Responses



Gender

		Answer		Responses

		Male		181

		Female		322

		(blank)

		Grand Total		503





Gender

		0

		0



Responses



Age

		Answer		Responses

		16-29		100

		30-44		163

		45-64		119

		65-74		81

		75 or over		40

		(blank)

		Grand Total		503





Age

		0

		0

		0

		0

		0



Responses



LHC

		Answer		Responses

		Yes		201

		No		265

		Don't Know / Don't want to answer		33

		(blank)

		Grand Total		499





LHC

		0

		0

		0



Responses



Ethnicity

		Answer		Responses

		White		457

		Black		13

		Asian		16

		Mixed		10

		Chinese		3

		(blank)

		Grand Total		499





Ethnicity

		0

		0

		0

		0

		0



Responses



Employment

		Answer		Responses

		Employed (full or part time including self-employed)		305

		Unemployed / looking for work		11

		In full time education		15

		Unable to work due to long term sickness		15

		Looking after family /home		39

		Retired from paid work		120

		Other		6

		(blank)

		Grand Total		511





Employment

		0

		0

		0

		0

		0

		0

		0



Responses
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Chart1

		Yes Always

		Most of the time

		Not very often



Number

419

85

1



Astbury2013

		ID		Doc		Receptionists		Phones		Appointments		48hrs		Clinician		Rate_Clinician		Opening_Times		Explaining		Involving		Providing_Treatment		Providing_Information		Premises		Dignity		Experience		Gender		Age		LHC		Ethnicity		Other_Ethnic		Employment		Comments

		2		SNS - Dr Sharma		1		3		1		1		2		2		1		2		3		2		2		2		1		1		2		2		2		1				1

		4		MA - Dr Adams		1		2		2		3		4				2		2		2		2		2		3		1		2		1		3		2		1				1

		5		MA - Dr Adams		2		3		2		2		1		3		3		3		3		3		3		3		2		3		1		4		1		1				6

		6		MA - Dr Adams		1		3		4		2		4				1		2		3		3		3		4		2		3		1		3		1		1				1

		7				1		2		1		2		1		1		2		2		2		2		2		1		1		1		1		3		2		1				1

		8		MA - Dr Adams		2		2		2		2		1		2		2		2		2		2		2		1		1		1		2		2		2		1				1

		9		horough, helpful and caring.		1		3		2		1		2		2		2		2		2		2		2		3		1		1		2		2		2		1				1		I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring.

		10				1		2		1		1		3		1		1		2		2		2				1		1		1		1		3		2		1				1		I like the new surgery. I very much  liked the opportunity to talk to the doctor in the first instance. The tv screen was an excellent idea - provoked me into doing more exercise! The touch screen booking in system worked better than at the old surgery.

		11		LB - Dr Bassett				1		1		2		4				1		2		2		2		2		2		1		1		1		2		2		1				1		used the electronic booking in system

		12		LB - Dr Bassett		1		2		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		1				5

		13		MCK - Dr MacKenzie		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		1		3		1				1		Great doctor, always great (?) to us. Thanks.

		14		MCK - Dr MacKenzie		1		3		1		2		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1		Everyone very friendly. Many thanks.

		15		MCK - Dr MacKenzie		2		3		2		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Didn't need to see Receptionist but they were very helpful when booking.

		16		LB - Dr Bassett		1		3		3		2		3		4		1		3		3		3		3		2		1		3		1		3		2		1				1

		17		LB - Dr Bassett		2		3		2		1		3		4		2		3		4		4		4		2		2		3		1		3		3		1				1

		18		LB - Dr Bassett		1		1		1		3		4				1		2		2		2		2		1		1		1		1		2		2		1				1

		19		LB - Dr Bassett		1				2		1		2		2		1		3				2		2		2		1		2		1		5		1		1				6

		20		LB - Dr Bassett		1		2		2		2						1		3		3		4		4		3		1		2		1		2		2		1				1

		21		LB - Dr Bassett		2		2		1		2		4		2		2		2		2		2		2		1		1		1		2		3		2		1				6

		22		LB - Dr Bassett		1		3		2		2		3		2														1		1		1		3		1		1				1

		23		TMH - Dr Howseman		1		1		1		3		4				1		2		2		2		3		1		1		3		1		1		2		1				1

		24		MCK - Dr MacKenzie		1		3		2		1		4		2		2		2		2		2		3		2		1		2		1		4		2		1				6

		25		LB - Dr Bassett		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		26		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6		Doctor Adams was excellent on my visit as he always is.

		27		TMH - Dr Howseman		1		3		2		3		1		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		28		MCK - Dr MacKenzie		1		3		1		3		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		29		LB - Dr Bassett		1		2		2				4				2		2		3		3		2		2		1		2		2		3		2		1				5		Alwayd been seen on the same day. (Experience) may be different if it was a request for a specific GP.

		30		MA - Dr Adams		1		2		2		3		1		2		2		2				2		2		2		1		2		1		3		1		1				1

		31		PA - Dr Astbury		2		2		2		1		1		1		1		2		2		2		2		2		2		2				1		2		3				1

		32		MA - Dr Adams		1		3		2		2		2		2		1		2		2		2		3		2		1		2		2		5				1				6		Really like Dr Adams, excellent in all ways.

		33		MA - Dr Adams		1		2		2				1				1				3		2		3		1		1		2		2		3		1		1				6

		34		MCK - Dr MacKenzie		2		3		3		1		3		3		2				2		2		2		1		2		2		1		3		1		1				6		Current appointment system not very practical seems like aan expensive call centre. Better appointment system needs to be put into place.

		35		MCK - Dr MacKenzie		1		2		2		1		3		3		3		2		2		2		2		3		1		3		2		5		1		1				6		Good facilities very posh.

		36		MA - Dr Adams		2		2		3		2		2		2		2		3		3		3		3		3		2		2		2		1		2		1				1

		37		MCK - Dr MacKenzie		1		1						2		1		1		2				2		2		1		1		1		1		4		1		1				1

		38																																										1

		39		MA - Dr Adams		1		3		1		3				1		1		2		2		2				1		1		1		2		3		1		1				1		Consultation room on the ground floor was too cold.

		40		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		2		2		3		2		1				1

		41		MCK - Dr MacKenzie		2		2		1		1		2		1		1		2		2		2		2		1		1		1		2		3		1		1				1

		42		PA - Dr Astbury		2		3		2		1		1		4				2		3		3		3		2		2		2		1		2		2		1				1

		43		PA - Dr Astbury		1		2		1		2		1		2		3		3		3		3		3		2		1		1		1		2		2		1				1

		44		PA - Dr Astbury		1		2		3		2		1		1		1		2		2		2		2		5		1		3		2		2		2		1				1		Receptionist experience varies from great to awful. Appointments system difficult when working, convenient when not. Premises difficult when  trying to entertain child for 30 minutes on a busy day. Seeing particular doctor OK on only time of trying,

		45		PA - Dr Astbury				2		1		2		1		3		2		3		3		3		3		3		2		3		1		4		1						6

		46		PA - Dr Astbury		1		2		3		1		3		4		1		2		2		2		2		1		1		2		1		1				2				1

		47		PA - Dr Astbury		1		2		2		3		1		2		2		4		4		3		4		2		1		2		1		5		1		1				6		Getting through on phone varies according to the time of day.

		48		PA - Dr Astbury		1		3		4		2		2		3		1		2		2		2		2		1		1		2				4		2		1				1

		49		MA - Dr Adams		2		2		2		1		1		3		2		2		2		3		2		2		2		2		1		4		3		1				6

		50		MA - Dr Adams		2		2		2		2		1		3		2		2		2		2		2		2		2		2		2		4		2		1				6

		51		MA - Dr Adams		1		1		1		2		1		2				2		2		2		2		1		1		1		1		4		1		1				1

		52		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		3				1

		53		CJD - Dr Dowlman		1		2		2		3		1		2		2		2		2		2		3		2		1		2		2		3		1		1				1

		54		ALI - Dr Burada		1		3		3		2		2		3		1		2		2		2		2		2		2		2		2		4		1		1				2

		55		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		3		3		2		1		1		2		3		2		1				1

		56		MA - Dr Adams		2				2		3		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		57		CJD - Dr Dowlman		2		2		1		2		3		2		1		2		3		2		2		1		2		2		2		4		1		1				6

		58		ALI - Dr Burada		1		2		2		3				4		4		3		4		4		4		4		2		4		2		3		2		1				1

		59		PA - Dr Astbury		1		3		1		2		1		1		2		2		2		2		2		1		1		1		2		5		1		1				6

		60		CJD - Dr Dowlman		1		2		2		2		1		1		1		2		2		2		2		3		1		1		2		4		1		1				6

		61		MA - Dr Adams		2		3		2		2		3		2		2		2		3		3		3		2		2		2		2		1		2		1				1

		62		CJD - Dr Dowlman		1		2		1		2				4		1				2		2		2		1		1				2		3		1		1				1		Parking, facilities, staff are all outstanding. I am very confident about the practice.

		63		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1

		64		CJD - Dr Dowlman		1		3		1		1		2		2		1		2		2		2		2		2		1		2		2		4		1		1				6

		65		PA - Dr Astbury		2		3		2		1		3		4		1		3		3		3		3		3		2		3		2		2		2		1				1

		66		PA - Dr Astbury		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		67		PA - Dr Astbury		1		3		2		1		2		4		1		2		2		2		2		1		1		1		2		2		2		1				1		Often extremely difficult to get through to reception on the telephone. Then can be two weeks to get an appointment which, while my problem is not urgent, I feel 2 weeks is a long time to have to wait.

		68		PA - Dr Astbury		1		2		2		4		4		3		2		3		3		3		3		2		1		3		2		1		2		1

		69		PA - Dr Astbury		1		3		2				2		2														1		2		2		3		2		1				6

		70		PA - Dr Astbury		2		2		2		2		3		1		1		2		2		2		2		2		1		2		2		2		2		1				1		I like the telephone consultations although, if phoning from work, when doctors phone back it may not always be easy to answer calls or discuss sensitive issues.

		71		ALI - Dr Burada		1		3		2		1		4				1		2		2		2		2		2		1		1		2		3		1		1				1

		72		CJD - Dr Dowlman		3		2		3		1		2		3		3		2		2		3		2		3		2		2		1		1		2		1				1

		73		ALI - Dr Burada				3		2		1		2		2		2		4		3		3		3		3		1		2		2		1		1		1				1

		74		PA - Dr Astbury		1		3		1		2		3		2		1		2		2		2		2		1		1		2		2		3		2		1				1		The system works but it took me too long to get through this morning. Need more receptionsists please,

		75		CJD - Dr Dowlman		1		3		3		1		1		4		2		2		2		2		3		3		2		4		2		2		2		4				1

		76		PA - Dr Astbury		1		1		3		3		1		3		2		2		2		2		2		2		1		1		1		2		2		1				1

		77		ALI - Dr Burada		1		2		1		2		4				2		2		2		3		3		1		1		2		1		3		2		1				1

		78		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		79		MCK - Dr MacKenzie		1		1		1		1		1		1		2		2		2		2		2		1		1		1		2		1		2		4				1		Excellent.

		80		PA - Dr Astbury		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		1		1		1				3		Very good experience.

		81		PA - Dr Astbury		3		3		1		1		1		2		2		2		2		3		3		3		1		1		2		5		1		1				6

		82		CJD - Dr Dowlman		2		3		3		1		4				1		2		2		2				1		2		2		1		2		2		1				1		Having a drop-in system for people whoiwork would be nice but extended opening hours at the new surgery does help a lot.

		83		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		3		3		2		1		1		2		2		1		1				4

		84		ALI - Dr Burada		1		3		1		1		2		2		2		3		3		3		3		3		2		3		2		1		2		1				2

		85		LB - Dr Bassett		1		1		2		1		1		2		2		3		3		3		3		2		2		2		1		2		3		1				1

		86		ALI - Dr Burada		2		2		3		2		2		3		2		2		3		3		3		3		1		3		2		1		1		1				1

		87		PA - Dr Astbury		1		1		1		1		1		1		4		2		2		2		2		1		1		1		1		4		1		1				6

		88		LB - Dr Bassett		1		1		2		1		1		1		2		2		3		3		4		3		1		2		2		1		2		1				1

		89		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		2		4		1		1				6

		90		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		1		4		2		1				1

		91		ALI - Dr Burada		1		1		2		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very impressed.

		92		LB - Dr Bassett		1		1		1		1		1		1		1		2		2		2																				1

		93		CJD - Dr Dowlman		1		3		1				3		2		1		2		2		2		2		1		1		1		2		1		2		1				1

		94		CJD - Dr Dowlman		1		1		2		2		1		1														1		1		1		4		1		1				4

		95		PA - Dr Astbury		1		3		1		3		1		1		1		2		2		2		3		1		1		1		2		3				1				1

		96		PA - Dr Astbury		1		2		1		2		1		1														1		2		1		4		1		1				6		The new system in my opinion is a significant improvement on the old.

		97		CJD - Dr Dowlman		1		1		2		2		1		2		2		2		2		2		2		1																6		Could not have been seen any quicker, didn't have time to think about it. Very good.

		98		PA - Dr Astbury		1		2		1		1		1		1		1		2		3		3		3		1		1		2				4		2		1				7

		99		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		100		PA - Dr Astbury		1		3		1		3		2		3		2		2		3		3		3		4		1		2		1		4		1		1				6		Need some signs to show where the various treatment rooms are from the waiting area and stairs.

		101		ALI - Dr Burada		1		1		1		1		3		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Excellent service, thank you.

		102		CJD - Dr Dowlman		1		1		1		1				1		1		2		2		2		2		1		1		2		2		2		2		1				1

		103		PA - Dr Astbury		1		4		1		2		4				1		2		2		2		2		2		1		1		1		4		2		1				6

		104		PA - Dr Astbury		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		2		1		1				1		Thanks for getting the phone lines sorted.

		105		PA - Dr Astbury		1		3		1		2		1		1		1		2		2		2		2		1		1		2		1		3		1		1				1

		106		LB - Dr Bassett		1		2				1		2		4				3		2		2		2		1		1		2		2		5		1		1				6		Reception- depends date and time of attempt. I don't feel that I have remembered everything when I have a telephone consultation either what I wanted to say or what the doctor told me. Face to face it seems more satisfactory, it is probably just my age.

		107		CJD - Dr Dowlman		1		2		4		2		2		1														1		2		1		3		2		2

		108		CJD - Dr Dowlman		2		2		1		2		1		2		1		3		3		3		3		3		2		2		2		2		3		1				1

		109		PA - Dr Astbury		1		1		1		2		1		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		110		PA - Dr Astbury		1		3		3		2		3		5		2		3		4		5		5		3		2		3		2		1				1				3

		111		PA - Dr Astbury		1		2		3		3		4		2		2		2		3		3		3		1		1		2		1		1		2		4				3

		112		MA - Dr Adams		2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Thanks to Dr Adams who is always spot on. New system is great as I can see a doctor straight away, much better than before. Would be useful to make a follow up  appointment (if needed) straight away.

		113		PA - Dr Astbury		1		1		2		1		3		3		1		2		2		2		2		1		1		1		1		1		1		1				1

		114		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		2		1				2

		115		MA - Dr Adams		2		3		2		3		1		2		1		2		2		2		2		1		1		2		1		4		1		1				1		Too long waiting for the telephone to be answered.

		116		MA - Dr Adams				1		3		1		2		4		2		2		2		2		2		1		1		2		2		3		2		1				1

		117		MA - Dr Adams		2		3		3		1		1		2		1		2		2		2				1		2		2		2		4		3		1				1		I do feel that by having to get an appointment on the day is very inconvenient because you cannot plan. I work 12 miles away and in an open office it is very difficult to speak privately. Of course for something serious it would be better.

		118		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		119		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		120		MCK - Dr MacKenzie		1		3		3		1		1		2		2		3		3		3		3		2		1		2		1		2		3		1				1		Being in full time employment it is difficult to get time off at short notice (ie on the day) for an appointment. I am not sure it is best practice to show patients' names to everybody in the waiting room (patient confidentiality).

		121		LB - Dr Bassett		1		2		2		2		4		2		1		2		2		2		2		1		1		1		2		4		1		1				6

		122		LB - Dr Bassett		2		2		3		4		2		4		1		2		2		2		2		1		1		2		2		3		2		1				1

		123		ALI - Dr Burada		2		3		2		3		1		3		2		2		2		2		2		2		2		2		2		2		1		1				5		Very happy with Dr Burada.

		124		LB - Dr Bassett		2		3		4		1				6		3		2		2		2		3		3		2		5		2		4		1		1				6		I should like to see the same doctor when I ask to, not to be told who I will see. I was unable to see the doctor I requested today even though I rang before 8 a.m.

		125		LB - Dr Bassett		1		2				2		2		3		2		2		3		2		2		3		1		2		1		1		2		1				1

		126		ALI - Dr Burada		1		3		1		3		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		127		LB - Dr Bassett		2		3		1		2		3		4		1		2		2		2		2		4		1		2		2		2		1		1				5

		128		LB - Dr Bassett		1		2		2		2		2		2		2		3		3		2		3		1		1		1		1		3		2		1				1

		129		LB - Dr Bassett		1		2		2		2		1		2		2		3		3		3		3		1		1		2		1		1		2		1				1

		130		LB - Dr Bassett		1		1		1		1		4		3		3		4		4		4		4		1		2		3		2		1		2		1				1

		131		PA - Dr Astbury		1		1		1		2		3		2		1		2		2		2		2		1		1		1		2		3		2		1				7

		132		LB - Dr Bassett		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		133		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1

		134		MA - Dr Adams		1		3		2		2		1		2		2		2		2		2		2		2		1		2		2		5		1		1				6

		135		MA - Dr Adams		1		3		2		3		1		1		2		2		2		2		2		3																1

		136		MCK - Dr MacKenzie		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		137		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2		2		3		2		1		1		2		1		5		1		1				6		Very good explanations which I had not experienced before.

		138		MA - Dr Adams		1		1		1		3		4		1		2		2		3		3		3		2		1		1		2		1		2		1				1

		139		MA - Dr Adams		2		3		2		1		2		4		1		3		3		3		3		2		1		2		2		2		2		1				1

		140		MA - Dr Adams		1		1		2		2		1		1		1		2		2		2		3		1		1		1		2		5		1		1				7

		141		MA - Dr Adams		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1				1		1				6

		142		MCC - Dr Coombs		1		3		1		1		2		3		2		2		2		2		2		1		1		1		2		1		2		1				1

		143		SARF - Dr Field		2		2		2		1		2		2		1		2				2		2		1		1		1		2		2		2		1				1

		144		MCC - Dr Coombs		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		145		MCC - Dr Coombs		1		2		1		1		2				2		3		3		3		3		2		1		2		2		3		3		1				1

		146		MCC - Dr Coombs		1		1		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		147		MCC - Dr Coombs		1		1		1		1		1		1														1		1		1		4		1		1				6

		148		ceptionists all lovely especially Mandy.		1		1		1		4		4				1		2		2		2		2		1		1		1		2		1		1		1				1		New surgery fantastic. Receptionists all lovely especially Mandy. Saw GP not seen previously, very thorough.

		149		MCC - Dr Coombs		1		2		2		2		4		2														1		2		2		3		1		1				1

		150		MCC - Dr Coombs		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		151		MCC - Dr Coombs		1		3		2		3		4		2		1		3		3		3		3		4				3		2		3		2		1				1		The waiting area is very impersonal and feels like a hospital.

		152		MCC - Dr Coombs		1		1		1		2		4				1		2		2		2		2		3		1		2		2		3		1		1				6		The first call protocol is an excellent idea particularly for those who are not local to Harlestone Road practice. Much appreciated.

		153		MCC - Dr Coombs		2		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4		2		1				1

		154				2		3		3		1		4		5		4		4		4		4		4		3		1		3		2		4		1		1				6

		155		MCC - Dr Coombs		2		3		1		2		3		3		2		2		3		3		3		5		1		3		2		1		2		1				5		The phone system is unhelpful. Would be much better to have options "for emergency press 1 …" When pressed 1 for appointments just rings with no message or acknowledgement. Needed usrgent care, unable to get anyone.Had to look up NHS Direct myself.  Etc

		156		MCC - Dr Coombs		1		2		1		3		2		3		1		2		2		2		2		2		1		1		1		5		1		1				6

		157		MCC - Dr Coombs		1		2		2		2		4		2		1		3		3		3		3		2		1		2		2		2		2		1				1

		158		TMH - Dr Howseman		1		2		1		2		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Made call for doctor check up and was seen within 20 minutes of call, excellent, very efficient.

		159		TMH - Dr Howseman		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		160		TMH - Dr Howseman				2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		3		1				1		Very happy with Dr Howseman today. Thanks

		161		TMH - Dr Howseman		2		2		1		1		2		1		3		2		2		3		3		1		1		2		2		1		2		1				1

		162		SNS - Dr Sharma		2		3		2		2		4		3		3		4		3		3		3		2		1		2		2		4		1						6

		163				1		3		2		1		2		3		3		3		3		3		3		4		2		3		1		2		3		2				7

		164				2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		3		2		1				6

		165		SNS - Dr Sharma		2		2		2		2		4		4		2		4		4		4		4		2																6

		166		ALI - Dr Burada		1		1		1		1		3		1		2		2		3		3		2		1		1		1		1		2		2		4		Anglo Indian		1

		167		ALI - Dr Burada								1				1		1		2						3				1		2		2		2		2		4				1		Appt system puts people off coming for routine check ups. Feels as if you cannot get the checks ups you are used to.This could have a knock on effect costing more money and time in the long run. Magazines cater for elderly and young. Lowdown could advise.

		168		ALI - Dr Burada		2		3		3		2		3		3		1		3		3		3		3		2		2		3		1		3		3		1				1		No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private.I have to arrange to be at home but then may not need appointment anyway.

		169		ALI - Dr Burada		1		2		2		1		3		1		1		3		3		2		3		2		1		2		2		2		3		1				1

		170		ALI - Dr Burada		1		3		3		2		4		4		2		2		3		3		3		2		1		2		2		3		2		1				1

		171		ALI - Dr Burada		1		1		2		2		4		2		1		3		3		3		3		2		1		1		2		1		2		1				1

		172		ALI - Dr Burada		2		3		3		2		4		5		1		2		2		2		2		5		2		3		2		2		3		1				1		Premises - needs things for small children.

		173		SMR - Dr Rogers		2		4		2		2		4				2		3		4		4		4		2		1		3		1		3		1		1				4

		174		SMR - Dr Rogers		1				1		2		3		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		175		SMR - Dr Rogers		1		2		2		1		4		3		1		2		2		2		2		1		1		1		2		1		3		1				1

		176		SMR - Dr Rogers		1		1		1		1		3		1		1		2		2		2		2		1		1		2		1		2		2		3				1		Needs kids play area. Waiting room very cold.

		177		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		3		2		1				1

		178		SMR - Dr Rogers		1		2		3		1		4				3		3		4		3		3		3		2		4		2		3		1		1				4

		179		SMR - Dr Rogers		1		1		1		3		1		1		1		2		2		2		2		2		1		1		1		4		1		1				6

		180		SMR - Dr Rogers		1		1		2		1		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Excellent service- Thanks

		181		SMR - Dr Rogers		2		3		3		2		2		4		2		2		2		2		2		3		2		2		2		3		1		1				7

		182		SMR - Dr Rogers		1		1		2		2		1		2		1		2		2		2		2		2		1		1		2		3		1		1				4

		183		SMR - Dr Rogers		1		2		2		2		2		2		1		2		2		2		2		1		1		1		2		2		2		1				1

		184		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		5		1		1				6		First time at the new surgery which is excellent, Found everyone kind, fast and helpful.

		185		SMR - Dr Rogers		2		3		3		1		3		5		4		2		4		4		4		1		1		4		2		2		2		1				1

		186		SMR - Dr Rogers		1				1		2		1		1		1		2		2		3		3				1		1		2		2		2		6		North African white		1		Could you please add a small kids play area with toys, books, table ….

		187		SMR - Dr Rogers		2		3		2		2		3		4		2		2		3		3		3		3		1		3		1		1		2		1				1

		188		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		189		SMR - Dr Rogers		1		2		2		2		2		3		1		2		3		2		2		1		1		2		2		2		2		1				1

		190		SMR - Dr Rogers		1		2		2		2		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		191		SMR - Dr Rogers		1		2		1		2		2		2		1		2		2		2		2		3		1		1		2		2		2		2				1

		192		SMR - Dr Rogers		1				1		2		1		1		3		2		2		2		2		1		1		1		2		5		2		1				6

		193		SMR - Dr Rogers		1		2		2		2		2		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		194		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1		South African		1		Reception much improved, previously unhelpful, change very welcome. New appt system great time saver. Booking in advance would be better for planning travel.Booking to see particular doctor now far better. Premises far better than other two surgeriea.

		195		SMR - Dr Rogers		1		2		1		1		1		2		2		2		2		2		2		2		1		1		2		5		1		1				6

		196		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2				2		1				3

		197		LB - Dr Bassett		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		198		LB - Dr Bassett		1		2		1		1		3		1		1		2		2				2		1		1		1		2		4		1		1				6		Better room needed for hearing tests as noise from outside is very bad.

		199		LB - Dr Bassett		2		3		2		2		3		3		3		4		4		4		4		3		2		3		2		1		2		1				5		Receptionists are sometimes rude.

		200		LB - Dr Bassett		1		2		2		2				1		1		2		2		2		2		2		1		1		2		1		2		1				1

		201		LB - Dr Bassett		1		2		2		2		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		202		LB - Dr Bassett		1		2		1		3				1		1		2		2		2		2		1		1		1		1		3		2		1				1

		203		LB - Dr Bassett		1		2		2		2		2		2		2		3		2		2		3		2		1		2		2		3				1				1

		204		LB - Dr Bassett		1		2		1		2		4		2		2		2		2		2		2		2		1		2		1		1		1		1				1

		205		LB - Dr Bassett		1		2		2		1		1		1		1		2		2		2		2		1		1				2		4		1		1				6

		206		LB - Dr Bassett		1		3		1		4		1		1		1		2		2				2		1		1		1		1		3		1		1				6

		207		MCK - Dr MacKenzie		1		1		1				1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		Change of appointment system took a bit to get used to but is an excellent way of setting up appointments by first having to contact the GP.

		208		MCK - Dr MacKenzie		1		1				1		1		1		1		2		2		2		2		1		1		1		2		2		1		3				1

		209		MCK - Dr MacKenzie		1		1		2		2		4				1		3		2		2		3		3		1		1		2		2		2		1				1

		210		MCK - Dr MacKenzie		1		3		2		1		1		1		2		2		2		2		3		3		1		3		2		3		2		1				1

		211		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		2		2		1		1		1		1		5		1		1				6		Nurse appointments - staff aleways pleasant, friendly and efficient.

		212		CJD - Dr Dowlman		1		3		3		1		1		1		1		2		2		2		2		3		1		2		2		3		1		1				4		Prefer the old appointment system.

		213		CJD - Dr Dowlman		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		2		2		1				5

		214		CJD - Dr Dowlman		1		3		1		1		3		2		1		2		2		2				1		1		1		1		2		1		1				4

		215		CJD - Dr Dowlman		2		3		3		1		2		3		3		3		3		3				3		2		3		2		3		1		1				1

		216		CJD - Dr Dowlman		4		2		4		3		1		2		1		2				2				2		2		2		2		4		1		1				6		I would much prefer to see my doctor face to face rather than over the phone. One receptionists doesn't have a very nice manner on the phone or when you see her face to face.

		217		CJD - Dr Dowlman		2		2		1		2		2		2		1		3		3		2		2		1		1		2		2		2		2		1				1		It would be good to have some basic childrens toys in the waiting areas.

		218		CJD - Dr Dowlman		1		2		1		3		1		1		2		2		3		2		3		2		1		1		1		1		2		1				1

		219		CJD - Dr Dowlman		1		3		2		1		2		2		2		2		2		2		2		2		1		2		1		5				1				6

		220		CJD - Dr Dowlman		1		2		2		3		1		2		3		2		2		2		2		1		1		1		2		5		3		1				6

		221		CJD - Dr Dowlman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		New system is excellent

		222		CJD - Dr Dowlman		1		2		2		1		2		4		3		2		2		2		2		1		1		1		2		4		1		1				6

		223		CJD - Dr Dowlman		1		2		2		2						2		2		3						3		1		2		2		2		2		1				1		Getting through to the surgery is getting better though you sometimes have to wait a long while.

		224		CJD - Dr Dowlman		1		2		2		1		3		4		1		2		2		2		2		2		1		1		1		2		1		1				1

		225		CJD - Dr Dowlman		2		3		2		3		2				1		2		2		2		2		1		2		3		2		1		2		1				1

		226		CJD - Dr Dowlman		3		3		1		2		2		2		2		3		3		3		3		2		2		2		1		2		2		1				1

		227		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		228		CJD - Dr Dowlman		1		2		1		3		3		1		1		2		2		2		2		1		1		1		2		2		1		1				1		I don't need to see the doctor as I self manage my condition. When I do need to see one it is always dealt with quickly. I do prefer telephone consultations especially as I work full time.

		229		CJD - Dr Dowlman		2		3		2		2		3		2		2		2		2		2		2		1		1		1		2		1		1		1				2

		230		CJD - Dr Dowlman		2		3		3		2		1		1		1		2		2		2		2		1		1		2		2		2		1		1				1		Dr Dowlman is one of the best doctors on your staff.

		231		CJD - Dr Dowlman		1		1		1		1		3		1		1		2		2		2		3		1		1		1		1		2		2		1				1

		232		CJD - Dr Dowlman		2		3		1		4		1		1		1		2		2		2		2		1		1		1		2		1		1		1				1

		233		JDP - Dr Patel		2		2		1		3		4		1		1		2		2		2		2		2		1		1		2		1		2		1				1

		234		JDP - Dr Patel		1		3		1		1				1		1		2		2		2		2		2		2		1		2		4		1		1				6		Screen for appointments not very good for people with poor eyesight, background too dull.

		235		JDP - Dr Patel		1		2		1		3		1		1		2		2		2		2		2		2		1		1		1		4		1		1				6		We believe this new system is better.

		236		JDP - Dr Patel		2		1		1		1		1		1		2		3		3		3		3		2		2		3		2		1		2		1				2

		237		JDP - Dr Patel		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		2		1		1				1

		238		JDP - Dr Patel		1		2		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1

		239		JDP - Dr Patel		1		1		1		1		1		1		2		2		3		2		3		1		1		1		1		3		1		6		African		2		Well done to all members of staff for wonderful job rendered.

		240		JDP - Dr Patel		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very good.

		241		JDP - Dr Patel		1		2		3		2		4		3		1		3		4		4		3		3		2		3		2		2		2		1				1

		242		JDP - Dr Patel		1		2		2		1		3		2		1		3		4		3		4		1		1		1		1		1		2		1				1

		243		PA - Dr Astbury		1		3		2		3		2		3		1		2		2		2		2		1		1		2		1		1		1		1				3

		244		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				5		I trust doctors and feel satisfied with the service I receive.

		245		PA - Dr Astbury		1		2		2		3		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1

		246		PA - Dr Astbury		2		3		3		3		2		3		1		2		2		2		2		4		1		2		2		3		2		1				1

		247		PA - Dr Astbury		1		2		2		1		3		3		1		2		2		3		2		1		1		1		2		2				1				1

		248		PA - Dr Astbury		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		2		1				2

		249		PA - Dr Astbury		2		2		2		2		1		1		2		2		2		2		2		1		1		1		2		3		1		3				4

		250		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		1		1				1

		251		PA - Dr Astbury		1		3		2		1		1		1		2		2		2		2		2		1		2		2		2		5		1		1				6

		252		PA - Dr Astbury		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				5

		253		MA - Dr Adams		1		1		1		2		3		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		254		MA - Dr Adams		1		1		1		2		4		1		1		2		2		2		3		1				1		1		2		2		1				1		I very rarely use the doctors but this service was excellent - quick, efficient, polite and clean.

		255		MA - Dr Adams		1		2		2		1		1		2		2		2		3		2				3		1		2		1		1		3		1				1

		256		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		3		1		1				5		First class doctor and surgery.

		257		MA - Dr Adams		1		1		1		3		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1		Dr Adams very good. Thank you.

		258		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		3				1

		259		MA - Dr Adams		1		3		2		1		2		3		2		2		3		3		3		2		1		2		2		1		1		1				1

		260		MA - Dr Adams		1		2		1		3		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Surgery downstairs a little bit open and bare. Upstairs great.

		261		MA - Dr Adams		1		1		1		2		1		2		1		2		3		3		3		1																6		This was my first appointment at the new surgery and I found everything to be very efficient

		262		MA - Dr Adams		2		1		1		1		1		1		1		2		2		3		3		2		1		2		1		2		3		1				1

		263		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		2		1		1		1		2		2		1

		264		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		265		MA - Dr Adams		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		266		MA - Dr Adams		1		1		1		2		2		1		1		2		2		2		2		1		1		1		1		2		3						1		Would like to be able to book appointments walk in on the day or a few days in advance.

		267		MA - Dr Adams		2		2		1		3		2		1		1		2		2		2		2		1		1		1		2		2		3		1				1

		268		MA - Dr Adams		2		2		1		3		1		1		1		2		2		2		2		3		1		1		2		1		1		1				3

		269		MA - Dr Adams		2		3		2		2		2		3		3		2		2		3		3		3		1		2		1		5		2		1				6

		271		LB - Dr Bassett		1		3		2		1		4		2		1		2		2		2		2		2		1		1		1		3		2		1				1

		272		LB - Dr Bassett		1		3		2		3		1		2		2		3		3		3		3		2		1		1		1		2		2		1				1

		273		LB - Dr Bassett		2		2		1		2						1		3		3		3				3		1		2		1				2		1

		274		LB - Dr Bassett		1		2		1		1		4				1		2				2		2		2		1		2		1		1		2		1				1

		275		LB - Dr Bassett		1		2		2		2		4		4		1		2		2		2		2		2		2		3		2		3		2		1				1

		276		LB - Dr Bassett		2		3		2		2		1		2		1		2		2		2		2		4		1		3		2		2		2						1

		277		LB - Dr Bassett		2		3		1		3				6		1		2		3		4		4		1		2		3		2		5		1		1				7		There have been times when certain receptionists have been extremely unhelpful/borderline rude. Need to phone several times before getting through especially late a.m. / early p.m. Spoils overall experience. Usually need appt. same day not weeks later.

		278		LB - Dr Bassett		1		1		1		3		4		2		1		2		2		2		2		3		1		1		1		1		2		1				1		Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step.

		279		LB - Dr Bassett		1		4		1		4		4				1		2		2		2		2		1		1		1		1		3		2		1				1

		280		LB - Dr Bassett		2		2		2		2		4		3		2		3		3		3		3		2		2		2		2		1		2		1				3

		281		CJD - Dr Dowlman		2		3				3		3		3		3		2		2		2		2		3		1		2		1		2		2		1				1

		282		CJD - Dr Dowlman		1		2		1		3		2		4		1		2		2		2		2		2		1		1		2		2		1		1				1

		283		CJD - Dr Dowlman		2		3		2		1		1		2		2		2		2		2		2		1		1		2		2		3		1				English		6

		284		CJD - Dr Dowlman		1		2		1		2		1		1		1		2		2		2		2		2		1		1		2				1		1				1

		285		ALI - Dr Burada		2		3		1		1		3		5		1		2		2		3		2		1		2		2		2		2		1		3				5

		286		ALI - Dr Burada		1		3		2		2		1		2		1		2		2		2		3		1		1		2		1		4		1		1				6

		287		ALI - Dr Burada		1		2		1		2		2		3		1		3		3		3		3		2		1		2		2		1		2		1				1

		288		ALI - Dr Burada		1		2		2		1		1		2		2		2		2		3				1		1		1		1		1		2		1				1

		289		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		5		2		1				6

		290		SMR - Dr Rogers		1		2		1		1		1		1														1		2		2		5		1		1				6

		291		SMR - Dr Rogers		1		2		1		2		3		1		1		2		3		2		3		1		1		2		2		2		2		3				5

		292		SMR - Dr Rogers		1		2		1		3		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		293		SMR - Dr Rogers		2		3		1		1		1		1		2		2		3		3		2		1		1		1		2		4		1		1				6

		294		SMR - Dr Rogers		2		2		2		3		4				2		2		2		2		2		1		1		2		2		2		2		1				1

		295		SMR - Dr Rogers		1		2		2		2		1		2		3		3				3		3		2		1		2		1		5		1		1				6

		296		SMR - Dr Rogers		1		3		2		3		4				1		2		2						1		1		1		2		1		2		1				1

		297		SMR - Dr Rogers		1		2		1		2		1		2		1		2		2		2		2		2		1		1		2		4		1		1				6

		298		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		4		1		1				1

		299		SMR - Dr Rogers		2		2		2		2		3		3		3		2		3		2		3		3		1		3		2		1		1		1				1

		300		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		301		SMR - Dr Rogers		2		2				2		2		2		2		2		2		2		3		2																1

		302		SMR - Dr Rogers		2		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		1		1				1

		303		SMR - Dr Rogers		1		2		1		2		3		1		1		2		2		2		2		2		1		1		1		2		2		1				1

		304		SMR - Dr Rogers		2		1		2		2		2		3		1		2		2		2		2		4		1		2		1		2		1		1				1

		305		SMR - Dr Rogers		2		1				4		4		1		1		2		2		2				1		1		1		1		2		2		1				1

		306		SMR - Dr Rogers		1				1		3		1		1		1		2		2		2		3		1		1		1		1		5		1		1				6

		307		SMR - Dr Rogers		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		308		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1						2		4		1		1				1		Over the moon with the treatment and the way all was explained to me plus I felt I was not wasting his time.

		309		MCK - Dr MacKenzie				1				2		1		2		1		2		2		2		2		1		1		1		2		2		2		1				5

		310		MCK - Dr MacKenzie		2		2		1		1		1		1		1		2		2		2		2		2		1		1		2		2		2		1				5

		311		MCK - Dr MacKenzie		1		3		1		3		1		1		2		2		2		2		2		2		1		2		2		3		2		1				1

		312		MCK - Dr MacKenzie		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		2		2						2		I have excellent service from doctors and nurses. However, I find the receptionists unfriendly and misarable at times. Also, I feel the practice would benefit from something to keep small children occupied.

		313		MCK - Dr MacKenzie				1		1		1		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1		very happy with the service I have received today. Will be mindful in the futureto act more quickly and not be so complacent!

		314		MCK - Dr MacKenzie		2		3		3		1		1		1		1		2		2		2		2		1		2		1		1		3		2		1				1		For the treatmentof this problem Dr MacKenzie was excellent all round.

		315		MCK - Dr MacKenzie		2		1		2		2		1		1		2		2		2		2		2		4		2		3		2		4		1		1				6

		316		MCK - Dr MacKenzie		2		2		1		1		2				1		5		5		5		4		2		2		3		1		1		3						1		Dr made inappropriate comments, tone and manner rude, made me feel embarrassed. No guidance to take seat/climb on table for inspection/when to undress. Dr using Facebook Dr made jovial comments, did not feel I was taken seriously. Etc.

		317		MCK - Dr MacKenzie		1		2		3		2		2		3		2		2		2		2		2		4		2		2		2		2		2		1				1

		318		MCK - Dr MacKenzie		1		2		2		1		1		1		1		3		3		3		3		1		1		3		2		2		2		1				5

		319		MCK - Dr MacKenzie		1		2		2		2		4				1		2								1		1		2		1		4		1		1				6

		320		MCK - Dr MacKenzie		2		1		2		2		2		3		3		4				3		4		2		2		2		2		1		2		2

		321		MCK - Dr MacKenzie		1		1		1		2		1		1														1		1		1		5		1		1				6

		322		MCK - Dr MacKenzie		1		2		2		1		4		2		2		3		3		3		3		2		1		2		1		1		2		1				1

		323		MCK - Dr MacKenzie		1		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4				1				6

		324		MCK - Dr MacKenzie		1		2				3		1		1		1		2		2		2		2		3		1		2		2		2		2		1				1

		325		MCK - Dr MacKenzie		2		2		2		2		4		3		3		4		4		3		4		2		1		3		2		1		3		1				1

		326		MCK - Dr MacKenzie		1		2		2		2		2		2		2		3		3		3		3		4		1		1		1		2		1		1				2

		327		MCK - Dr MacKenzie		1		1		1		2		3		2		1		2		2		2		2		1		1		1		1		1		2		1				1

		328		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		329		MCC - Dr Coombs		1		2		1		1		1		3		2		2		2		2		3		1		1		1		2		4		1		1				1		Helpful when in need. Thank you.

		330		MCC - Dr Coombs				2		2		1		3		5		2		2		2				2		1		2		3		2		3		2		4				1		Love the design and cleanliness of the new surgery - spacious, car parking spaces, location. The screen actually works and is easy to use.

		331		MCC - Dr Coombs		2		2		2		2		2		3		2		2		4		3		3		3		1		2		1		3		1		1				1

		332		MCC - Dr Coombs		2		2		2		2		4		2		2		2		2		2		2		4		1		2		1		2		3		1				1

		333		MCC - Dr Coombs		1		1		1		1		4						2		2		2		2		1		1		1		1		4		1		1				1

		334		MCC - Dr Coombs		2		2		1		2		4				2		2		2		2		2		1		1		1		2		1		2		1				3

		335		MCC - Dr Coombs		1		1		2		2		2		3		1		2		3		3		3		3		1		2		2		2				1				1

		336		MCC - Dr Coombs		1		1		1		3		4		1		1		2		3		2		3		1		1		1		1		1		1		1				1		It's testament alone that the surgery are seeking feedback to their commitment to customer care.

		337		MCC - Dr Coombs		1		2		1		3		4				3		2		2		2		2		4		1		2		2		2		2		1				5

		338		MCC - Dr Coombs		1		1		1		1						1		2		2		2		2		1		1		1		2		4		2		1				6

		339		MCC - Dr Coombs		4		3		4		2		3		4		3		3		3		2		4		4		2		3		1		2		2		1				1		The Receptionists are still unhelpful. The call back service is fine but if you have already made the effort to attend the surgery it shows a lack of care for the patient's wellbeing

		340		MCC - Dr Coombs		1		2		2		2		2		3		3		2		3		2		2		2		1		2		2		5		1		1				6

		341		MCC - Dr Coombs		1		3		3		1		1		1		2		2		2		2		2		2		1		1		2		2		2		1				5

		342		MCC - Dr Coombs		1				1		3		4		1		2		2		2		2		2		1		1		1		1		4		2		1				6		Very good service.

		343		MCC - Dr Coombs		1				1		2		1		1		1		2		2		2		2		1		1		1		1		5		1		1				6		A faultless surgery which I boast about to my friends.

		344		MCC - Dr Coombs		1		2		2		3		4				2		2		2		2		2		2		2		3		2		3		1		1				1		Ringing up and having doctor ringing back is v convenient in most cases. I miss being able to make an appointment without a wait of 1-2 hours waiting for the call back. If it is a personal matter an I am at work that's not always good. Depends on illness.

		345		MCC - Dr Coombs		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Doctors always very pleasant and helpful, gives you time to ask questions.

		346		MCC - Dr Coombs		1		2		2		1		1		2		2		3		3		3		3		3		1		2		2		4		1		1				6

		347		MCC - Dr Coombs		2		4		2		2		1		3		1		2		3		2		2		2		2		2		2		3		2		1				5

		348		MCC - Dr Coombs		1		3		4		1		1		4		3		2		3		3		3		3		2		3		2		2		1		3				1		surgery layout godd. Oftenno-one on reception, phoning calltakes 20 mins. Recepts. need training in information and procedures. Pats. should have choice to make appt or call back. Not all patients want new system. Unhygenic touch screen, switches etc

		350		MCC - Dr Coombs		1		1		1		1		4				1		2		2		2		2		1		1		1		1		4		1		1				1

		351		JDP - Dr Patel		1		2		1		4		4				1		3		3		3		2		4		1		1		2		4		2		1				1

		352		JDP - Dr Patel		1		3		4		1		1		6		3		2		3		2		3		3																4		Appointment system was better.

		353		JDP - Dr Patel		2		2		1		3		3		4		1		2		3		3		2		1		1		1		2		2		2		1				1		Such an improvement since the move. Easier to saee or speak to a doctor. Friendlier reception and phone lines. A nice environment.

		354		JDP - Dr Patel		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1

		355		JDP - Dr Patel		1		4		2		1		1		2		1		2		2		2		3		2		1		1		2		2		2		1				1

		356		JDP - Dr Patel		1		3		2		2		2		2														2		2		2		1		2		4				3

		357		JDP - Dr Patel		1		2		1		2		1		1		1		2		2		2		2		1		1		1		1		2		1		1				4

		358		JDP - Dr Patel		1		2		2		1		2		2		2		3		3		2		3		1		1		2		2		5		1		1				6

		359		JDP - Dr Patel		2		3		2		3		2		2		1		3		3		3		3		1		1		2		1		2		2		1				1

		360		JDP - Dr Patel		1		2		2		1		2		4		2		2		2		2		2		2		1		2		1		3		1		1				1		One receptionist formerly at Harlestone Road still needs to improve her tone when speaking  to you on the phone. Empathy is required when you are unwell.

		361		JDP - Dr Patel		1		1		1		2		2		2		3		2		2		2		2		2		1		1		1		3		3		2				1

		362		JDP - Dr Patel		1		3		2		2		1		2		2		3		3		3				3		2		2		1		2		2		2				1

		363		JDP - Dr Patel		2		3		2		1		2		2		2		2		2		2		2		1		1		2		2		3		1		1				4

		364		JDP - Dr Patel		1		1		1		3		1		1		1		2		3		3		3		2		1		2		2		2		2		1				5

		365		JDP - Dr Patel		1				2		2		2		3		1		2		2		2		2		2		1		2		2		2		1		1				5

		366		JDP - Dr Patel		1		2				1		1		1		2		3		3		3		3		3		1		1		2		3		1		2				1

		367		JDP - Dr Patel		1		2		2		1						2		2		2		2		2		1		1		2		2		2		2		1				1

		368		JDP - Dr Patel				2		2		2		3		2		3		3		3		4		3		2		1		3

		369		JDP - Dr Patel		1		2		2		1		4		4		1		2		2		2		2		1		1		2		2		3		1		1				6

		370		JDP - Dr Patel		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		4		2		1				6

		371		JDP - Dr Patel		2		3		2		3		2		3		2		2		2		2		2		1		1		2		2		2		2		1				1

		372		JDP - Dr Patel		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		3		1		1				4

		373		JDP - Dr Patel		2		3		2				1		2		1		2		3		2		3		3		2		2		2		2		2		1				1

		374		JDP - Dr Patel		1		3		1		2		2		5		1		2		2		2		2		2		1		1		2		3		1		1				1

		375		JDP - Dr Patel		3		3		2		1		3		4		1		2		2		2		2		2		1		2		2		2		2		1				1		When I eventually got through to make an appointment the lady sounded extremely bored and unprofessional. She advised that the GP would call me back and hung up without saying goodbye - quite rude!!

		376		JDP - Dr Patel		2		3		3				3		4		3		2		2		2		3		5		2		4		2		3		1		1				1		I think surgery has lost its personal touch and each dr should know their patients and tailor their consultations to fit not treat over the phone. Reception - depends on who you. Get. How can you diagnose successfully over the phone?

		377		JDP - Dr Patel		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Dr Patel is always very good about answering any qusetioons I have about mydisability.

		378		MCK - Dr MacKenzie		1		2		2		2		4		2		3		3		3		3		3		1		2		3		2		1		2		1				1

		379		MCK - Dr MacKenzie		3		3		4		3		4		5		1		2		2		2		2		2		1				1		5		1		1				6		Have  no landline, only mobile, bad reception at home, hearing not good. Would like to be able to book appointment personally.

		380		MCK - Dr MacKenzie		2		2		1		3		3		2		2		2		3		3		3		3																1

		381		MCK - Dr MacKenzie		2		1		2		3		2		3		2		2		2		2		2		3		1		2		2		1		2		1				1		Waiting rooms don't seem child friendly, need things to entertain children to help patients so that other patients are not bothered by children getting impatient.

		382		MCK - Dr MacKenzie		2		2		1		3		3		2		1		2		3		2		2		2		1		1		1		1		3		1				4

		383		MCK - Dr MacKenzie		1		3		2		2		2		2		2		2		3				2		2		2		2				5		2						6

		384		MCK - Dr MacKenzie		1		2		1		1		1		1		2		2		2		2		2		1		1		1		1		2		3		1				1

		385		MCK - Dr MacKenzie		1		1		2		2		2		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		386		MCK - Dr MacKenzie		1		2		1		2		2		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		387		MCK - Dr MacKenzie		1				1		3				1		1		2		2		2		2		3		2		2		2		1		2		1				5

		388		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2				2		2		2		2		3		2		2		1		2				1		Thank you

		389		MCC - Dr Coombs		2		3		2		2		3		2		1		2		2		2		2		1		1		2		1		2		2		1				1

		390		MCC - Dr Coombs		1		1		2		3		3		2		1		4		3		2		3		1		1		1		2		3		2		1				1

		391		MCC - Dr Coombs		2		3		3		2		4				1		4		4		5		4		2		3		5		2		3		1		1				1		98% of the staff I have spoken to are quite rude in their manner, made me feel as though I am a pain when all I am doing is trying to feel better.

		392		MCC - Dr Coombs		2		3		2		1		1		1		1		2		2		2		3		1						2		2		2		3

		393		MCC - Dr Coombs		2		2		2		3		4		3		2		3		3		3		3		3		1		2		1		3		2		1				1

		394		MCC - Dr Coombs		1		2		2		2		4		3		1		2		3		3		3		1		1		1		2		2		2		1				1

		395		MCC - Dr Coombs		2		3		2		3		2		3

		396		MCC - Dr Coombs		1		3		2		2		2		2		1		2		2		2		2		1		1		1		1		2		2		1				1

		397		MCC - Dr Coombs		1		3		2		1		4		2		3		3		3		3		3		2		1		3		2		3		2		1				1

		398		MCC - Dr Coombs		1		2		1		4		1		1		1		2		2		2		2		1		1		1		2		4		2		1				6

		399		MCC - Dr Coombs		2		3		2		1		2		3		1		3		3		4		4		5		2		3		2		1		2		3				5

		400		MCC - Dr Coombs		2		2		2		3		1		2		1		2		2		3		3		1		1		2		2		2		2		1				1

		401		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		402		JFT - Dr Tanqueray		1		1		2		1		2		3		2		2		2		2		2		2		2		2		2		3		2		1				1		I like the atmosphere of the surgery. It's very up to date and welcoming.

		403		JFT - Dr Tanqueray		2		2		1		1		4						2		2						2																1		Waiting room too warm otherwise very good.

		404		JFT - Dr Tanqueray		2		3		2		1		2		4		2		3		3		3		3		2		1		2		1		3		1		1				6		I have visited several times for tests. Experience with the doctor and nurse has been professional. My main concern is the phone. My wife waited 5 minutes for an answer answer when she called for test results. I would like to see this time reduced if poss

		405		JFT - Dr Tanqueray		1		2		1		3		1		1		2		2		3		3		3		2		1		1		2		2		2		1				1

		406		JFT - Dr Tanqueray		1		1		1		2		3		2		1		2		2				2		1		1		1		2		2		2		1				1

		407		JFT - Dr Tanqueray		3		3		4		1		2		4		1		2		2		2				3		2		4		1		4		1		1				6		Very inconvenient not being able to make an appointment at my convenience by phone, at the practice or on-line. I never make unnecessary appointments and do not mind waiting. I do not wish to discuss my health on the phone.

		408		JFT - Dr Tanqueray		1		2		1		1		1		1		2		3		3		4		4		2		1		1		2		1		2		1				1

		409		JDP - Dr Patel		2		1						3		2		1		3		3		3		3		1		1		2		2		3		2		1				1

		410		JDP - Dr Patel		1		1		2		3		1		1		1		2		2		2		2		1		1		2		2		2		2		1				1

		411		JDP - Dr Patel		2		2		2		3		1		1		1		2		2		2		2		2		1		1		1		1		1		1				1		Dr Patel was extremely helpful and reassuring.

		412		JDP - Dr Patel		1		1		2		1		4		3		1		2		2		2		2		1		1		1		2		3		1		1				1

		413		JDP - Dr Patel		2		3		2		3		2		3		1		2		2		2		2		1		1		2		2		2		2		1				1		Only problem is getting through to make an appointment on the phone. Dr Patel is excellent, always very helpful and understanding.

		414		JDP - Dr Patel		1		3		2		3		3																1		2				5		2		1				1

		415		JDP - Dr Patel		1		1		2		1		1		2		2		2		3		3		3		2		1		2		1		4		2		1				6

		416		JDP - Dr Patel		2		3		1		2		1		1		1		2		2		3		2		1		1		2		2		1		1		1				1

		417		JDP - Dr Patel		2		2		1		1		4				2		3				3				1		1		2		2		2		2		1				5

		418		JDP - Dr Patel		2				1		3		3		3		2		2		2		2		2		1		2		2		2		3		2		1				5		Impossible to get through on the phone today, had to come in person to make an appointment. Magazines in waiting areas not good at all, could we go a bit upmarket, please?

		419		SMR - Dr Rogers		1		2		2		3		2		4		1		2		3		3		3		5		1		2		2		3		2		4				5		No items for chdrn, when I enquired I was told this was due to germs ,this does not make sense as it also applies to adult books / mags. Toys could be wiped by cleaning staff or with hand sanitiser. I really like this place but find this quite a problem.

		420		SMR - Dr Rogers		1		2		1		3		3		1		3		2		2		2		2		2		1		1		1		4		1		1				6

		421		SMR - Dr Rogers		1		2		2		3		1		2		2		2		2		2		2		2		1		2		2		2		3		1				1

		422		SMR - Dr Rogers		2		3		2		1		1		4		1		2		3				3		3		1		3		2		3		2		3				6

		423		SMR - Dr Rogers		1		3		2		3		3		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		424		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		425		SMR - Dr Rogers		3		3		1		2		2		2		2		2		2		2		2		4		1		2		2		2		1		1				5

		426		SMR - Dr Rogers		1		1		1		3		3		1		2		2		2		2		2		1		1		1		2		3		2		1				6

		427		TMH - Dr Howseman		1		3		3		2		2		2		2		2		2		3		2		2																1		Very good surgery

		428		TMH - Dr Howseman		1		3		2		3		1		1		1		2		2		2		2		4		1		2		2		1		2		1				1		Please could you have an area in the waiting room with children's books, toys etc. It is hard to keep little ones amused waiting at the moment.

		429		TMH - Dr Howseman		1		2		2		3		1		1		2		2		2		2		2		1		1		1		2		5		3		1				6

		430		TMH - Dr Howseman		2		2		2		2		1		1		2		3		2		4		3		1		1		2		1		1		1		1				3

		431		TMH - Dr Howseman		1		1		1		3		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		432		TMH - Dr Howseman		2		3		2		1		2		4		1		2		2		2		2		1		1		2		2		5		1		1				6

		433		TMH - Dr Howseman		2		2		2		1		2		3		1		2		2		2		2		1		1		2		2		3		1		1				1

		434		ALI - Dr Burada		1		2		1		1		1		1		2		3		3		3		3		1		1		2		2		1		2		2				1

		435		ALI - Dr Burada		1		2		1		1		1		1		1		3		3		2		2		1		1		1		2		3		2		1				1

		436		ALI - Dr Burada		1		3		1		2		3		3		2		2		2		2		2		2		1		2		1		4		1		1				6

		437		ALI - Dr Burada		2		3		1		3		4				1		2		3		3		4		1		2		3		2		2		2		1				5

		438		ALI - Dr Burada		1		3		3		1		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		439		SNS - Dr Sharma		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		2		1				1		I brought my daughter today as an emergency appointment. The doctor called me and I was able to arrive at an appointment 15 minutes later. Excellent. Thank you.

		440		SARF - Dr Field		1		2				2		3		2		1		3		3		3		4		5		2		4		2		1		2		1				5		No toys for children. Queue at Reception, always waiting too long.

		441		SARF - Dr Field		2		3		3		3		2		3

		442		SARF - Dr Field		1		2		2		2		2		2		2		2		2		2		2		1		1		1		1		5		1		1				6

		443		SARF - Dr Field		1		2		2		2		3		3		3		2		2		2		2		3		1		2		2		2		2		1				1

		444		SARF - Dr Field				3		1		1		1		2		1		2		2		2		2		1		1		1		2		1		2		1				1		Doctor is good. Find sometimes it takes a through to get through on the phone and receive a call back ( two and a half hours!!)

		445		SARF - Dr Field		1		3		2		2		3				2		2		3		3		3		2		1		1		2		1		2		1				3

		446		SARF - Dr Field		1		1		1		3		1		2		1		2		2		2		3		1		1		2		2		3		1		1				6

		447		SARF - Dr Field		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		1		1		1				1		It would be nice to be able to listen to the radio in the waiting room e.g. Radio 1.

		448		SARF - Dr Field		3		3		3		1		2		3		2		2		2		2		2		2		2		2		2		1		2		1				1		So hard to get through on the phone at Reception, no one ever picks up, just keeps ringing and ringing!

		449		SARF - Dr Field		1		2		1		1		1		1		1		2		2		2				1		2		1		2		2		2		3				1		In order to maintain privacy I think just the initial and surname should be displayed on the screen not the full name.

		450		SARF - Dr Field		1		2		2		2		3		2		1		2		2		2		2		2		1		1		2		1		1		1				3

		451		SARF - Dr Field		2		3		2		1		3				3		3		3		3		3		2		2		3		2				2		1				5

		452		SARF - Dr Field		1		2				2		4				1		2		2		2		2		2		1		1		2		3		2		1				1		Dr Field is always pleasant and easy to talk to. A definite asset to the surgery

		453		SARF - Dr Field		1		2		4				4				1		2		2		2		2		1		1		1		2		1		2		1				1		When you phone for an appointment you need to see a doctor. If you wanted to speak to someone you would phone NHS (Direct). What if you were at work and can't come to the phone?

		454		SARF - Dr Field		2		3		1		2		3		1		2		2		2		2		2		2		1		1		2		2		2		3				1

		455		SARF - Dr Field		1		1		1		3		2		2		2		2		2		2		3		1		1		1		1		4		1		1				6

		456		SARF - Dr Field		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		457		SARF - Dr Field		2		2		3		2		1		3		1		2		2		3		3		1		2		3		2		2		1		1				1		Nor being able to book an appointment but firstly to have a doctor ring is inconvenient as I am unable to take calls at work other than at lunchtimes! Sometimes making an appointment without speaking to a doctor first would be more convenient.

		458		SARF - Dr Field		2		2		2		1		3		2		1		2		2		2		2		1		2		1		2		3		2		1				1

		459		SARF - Dr Field		1		3		2		3		2		3														1		2		2		3		1		1				1

		460		SARF - Dr Field		1		2		2		2		1		1		2		2		2		2		2		1		1		1		2		2		2		1				1

		461		SARF - Dr Field		1		3		1		2		4				1		2		2		2		2		1		1		1		2		2		2		1

		462		TMH - Dr Howseman				1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		463		TMH - Dr Howseman		2		2		2		1		3		2		1		2		4		3		3		1		1		1		2		4		1		1				6

		464		TMH - Dr Howseman		1		3		1		3		4				2		2		2		2		2		1		1		1		2		3		2		1				1

		465		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		1		1		1				5

		466		TMH - Dr Howseman		2		3		3		3		3				2		2		2		2		2		1		1		6		2		2		2		1				5		Since moving surgery I have had to wait several times more than 30 minutes to be seen. Prescriptions are never ready for collection, still in doctor's room even though I am told when to pick them up. Surgery is lovely but very disorganised at beginning.

		467		TMH - Dr Howseman		1		1		2		3		3		3		1		2		2		2		2		5		1		2		2		1		2		1				5		Could benefit from having something for children as they have nothing and children get bored.

		468		TMH - Dr Howseman		2		3		3		2		2		4		3		3		3		3		3		4		1		3		2		4		1		1				6

		469		TMH - Dr Howseman		1		2		1		2		2		2		2		2		2		2		2		1		1		2		2		4		1		1				6

		470		TMH - Dr Howseman		1		1		2		1		4				1		2		2		2		2		1		1		1		2		2		2		1				1

		471		TMH - Dr Howseman		1		2		2		2		3		3		2		2		3		2		3		2		1		2		1		3		1						1

		472		TMH - Dr Howseman		1		2		1		3		3		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		473		TMH - Dr Howseman		1		2		1		3		1		1		1		2		2		2		2		1		1		2		1		1		3		1				4

		474		TMH - Dr Howseman		1		3		3		1		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		475		JFT - Dr Tanqueray		2		1		1		1		4				1		2		2		2		2		2		1		1		1		3		2		1				1

		476		JFT - Dr Tanqueray		1		2		1		3		3		1		1		2		2		2		2		1		1		1		1		5		2		1				6		Very satisfied.

		477		JFT - Dr Tanqueray		1		2		1		2		1		2		1		2		2		2		2		1																6

		478		JFT - Dr Tanqueray		1		3		2		1		2		2		2		3		3		2		2		2		2		2		2		2		1		1				1

		479		JFT - Dr Tanqueray		2		2				2		3		1		1		2		2		2		2		4																1

		480		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2				1		1		1		1		3		2		1				2

		481		JFT - Dr Tanqueray		1		2		2		4		1		1		1		2		2		2		3		1		1		2		1		5		3		1				6

		482		SNS - Dr Sharma		1		3		2		1		1		2		2		2		2		2		2		2		1		2		1		5		1		1				6		I prefer no music / radio in the waiting room.

		483		JFT - Dr Tanqueray		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				1		Good overall experience.

		484		JFT - Dr Tanqueray		1		3		3		1		2				1		2		2		2		2		1		1		1		2		2		2		1				1

		485		CJD - Dr Dowlman		1		3		3		2		1		4		2		4		4		4		4		6																		Terrible seating arrangement, like a cinema. Need to re-arrange with a few tables and chairs around them to make it more friendly. Reception not worried at all, they need a buzzer to let someone know you are there.

		486		SNS - Dr Sharma		1		3		2		1				4		2		2		2		4		5		2		2		4		2		3		1		1				5		Telephone consultations impersonal & dangerous as symptoms can be missed.Elderly patients dislike telephone, hearing problems, misunderstanding etc. Advance appointments makes booking volunteer car scheme possible, cost of taxi prohobitive. Etc

		487		SNS - Dr Sharma		1		2		1		1		1		1		1		2		2		2		2		1		1		2		1		4		1		1				6

		488		SNS - Dr Sharma		2		2		1		2		4		3		1		2		2		2		2		1		1		2		2		2				1				5

		489		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				5

		490		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		491		SNS - Dr Sharma		1		2		3		1		4		4		2		3		3		2		2		1		1		2		2		2		1		1				1

		492		SNS - Dr Sharma		2		2		2		2		2		3		1		3		2		2		3		6		1		3		2		1		2		1				5		No toys or books for childern

		493		SNS - Dr Sharma		1		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1		3				1

		494		SNS - Dr Sharma		1		2		2		3		3		2		2		3		3		3		3		2		1		2		2		2		2		1				1

		495		SARF - Dr Field		3		3		1		1		4		4		1		3				2		2		2		1		2		2		4		1		1				6		No one answered telephone on first five attempts. After the automated system answered there was no further response for 35 minutes.

		496		SARF - Dr Field		1		2		1		2		1		1		1		2		2		2		3		2		1		1		1		2		2		1				1		A bit of colour (decoration in the surgery) would be nice.

		497		SARF - Dr Field		2		3		1		3		1		1		1		2		2		2		2		5		1		1		2		1		1		1				5		There is nothing for children to play with or even books for them to read.

		498		SARF - Dr Field		1		3		2		1		4				1		2		2		2				1		1		1		2		2		2		1				1

		499		SARF - Dr Field		2		3		1		2		3		2		1		2		2		2		2		1		1		2		2		1		2		1				1

		500		SARF - Dr Field		2		3				3		1		1		1		2		2		2				1		1		2		2		2		2		1				5		Overall, over the last year, my only complaint would be the difficulty of getting through on the phone. Medical staff, especially Dr Foeld, have been extremely helpful.

		501		SARF - Dr Field		1		2		1		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		502		SARF - Dr Field		1		2		2		3		4		4														1		2		1		4		1		1				6

		503		SARF - Dr Field		2		2		1		2		3		4		3		3		3		3		3		4		1		2		2		1		2		1				1

		504		SARF - Dr Field		1		2		2		2		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		505		SARF - Dr Field				2		2								2		2				2		3		2		1		2		2		4		3		1				6

		506		SARF - Dr Field		1		2		2		2		2		3		1		3		3		3		3		5		1		2		1		1		2		6		Egyptian		1		No toys or books for children.

		507		SARF - Dr Field		2		2		2		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				4		The new (appointment) system is starting to show its worth as being the way forward. Thank you.

		508		SARF - Dr Field				1		1		2		4		2		1		2		2		2		2		1		1		1		1		3		2		1				1

		509		SARF - Dr Field		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		5		1		1				6

		510		SARF - Dr Field		1		1		1		3		2		1		1		2		2		2		2		1		1		1		2		3		1		2				6

		511		SARF - Dr Field		2		2		2		2		2		2		3		3		3		3		3		2		2		2		2		1		2		1				1

		512		SARF - Dr Field		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		4		1		1				1

		513		SARF - Dr Field		2		2		1		2		3		3		3		2		2		2		2		3		2		2		2		2		2		1				1

		514		SARF - Dr Field		1		3		2		2		3		3																3		1		3		2		3

		515		SARF - Dr Field		2		4		2		1		4		3		3		2		2		3		2		2		1		3		2		4		1		1				6

		516		SARF - Dr Field		2		1		1		3		4		3		2		2		2		3				2		1		1		1		2		2		1				1		A new experience - very friendly, very efficient GP. May seem a little clinical to some patients who prefer the personal touch but worked well for me!

		517		SARF - Dr Field		1		2		2		1		2		2		1		2		2		2		2		2		1		2		1		4		1		1				6		Find the move went fairly well. One or two blips but generally considering logisitcs of it all very good. Good luck.

		518		SARF - Dr Field		1		1		2		1		1		1		1		2		2		2		2		1		2		1		2		2		1		4		Anglo-Indian		1		Excellent service always provided by Dr Field.

		519		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		3		1		2						2								Appointment system good for emergencies but not for little worries or concerns that you would be happy to see the GP in a couple of weeks.

		520		ALI - Dr Burada		3		3		4		2		2		4		1		2		2		3		3		1		2		2		2		2		2		1				2		Rang 15 times today and got through once. Then waited 2 hours for doctor to ring back. I needed emergency contraception today and feel angry that I rang for 8 hours. Told receptionist but wasn't passed to doctor. Got script 60 hours after unprotected sex.

		521		ALI - Dr Burada		1		1		2		2		4		4		2		2		2		2		2		2		2		2		2		3		2		1				1

		522		ALI - Dr Burada		1		2		3		2		1		3		2		2		2		2		2		3		1		2		2		3		1		1				1		Appointment sustem inconvenient, cannot take calls at work and husband drives for a living. Booking in advnce is important because of work.

		523		ALI - Dr Burada		2		2		2		1		1		2		1		2		3		3		3		2		2		3		2		2		2		2

		524		ALI - Dr Burada		1		2		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		525		ALI - Dr Burada		1		1		1		3		1		1		1		2		2		2		2		3		1		1		2		2		2		4				3

		526		ALI - Dr Burada		3		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		2		1				5

		527		SNS - Dr Sharma		1		3		1		1		3		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		528		SNS - Dr Sharma		1		1		2		1		1		1		2		2		2		2		2		3		1		1		1		1		2		1				1

		529		SNS - Dr Sharma		1		3		1		2		4		2		3		2		2		2		2		1		1		1		2		4		2		2				6

		530		ALI - Dr Burada		1		2		2		1		2		2		1		2		2		2		2		2		1		3		2		2		1		1				1





Master Pivot

		Doc		(All)

		Row Labels		Count of Employment

		1		305

		2		11

		3		15

		4		15

		5		39

		6		120

		7		6

		(blank)

		Grand Total		511





Receptionists

		Answer		Number

		Very Helpful		363

		Fairly Helpful		135

		Unhelpful		11

		Not at all helpful		2

		Grand Total		511





Receptionists

		0

		0

		0

		0



Number



Phones

		Answer		Number

		Very Easy		130

		Easy		223

		Not very Easy		154

		Don't Know		6

		Grand Total		513





Phones

		0

		0

		0

		0



Number



Appts

		Answer		Number

		Very Convenient		234

		Convenient		215

		Inconvenient		46

		Very Inconvenient		12

		Grand Total		507





Appts

		0

		0

		0

		0



Number



48hrs

		Answer		Number

		Very Important		203

		Important		193

		Not that Important		108

		Not at all Important		10

		Grand Total		514





48hrs

		0

		0

		0

		0



Number



Clinician

		Answer		Number

		Same Day		215

		Within 1 Week		115

		I don't mind who I see		91

		Don't Know / Never Tried		86

		Grand Total		507





Clinician

		0

		0

		0

		0



Number



Rate Clinician

		Answer		Number

		Excellent		204

		Very Good		137

		Good		78

		Satisfactory		43

		Poor		8

		Very Poor		3

		Grand Total		473





Rate Clinician

		0

		0

		0

		0

		0

		0



Number



Opening Times

		Answer		Responses

		Very Good		308

		Good		150

		Satisfactory		40

		Poor		4

		Grand Total		502





Opening Times

		0

		0

		0

		0



Responses



Explaining

		Answer		Number

		Very Good		416

		Good		75

		Satisfactory		12

		Poor		1

		Grand Total		504





Explaining

		0

		0

		0

		0



Number



Involving

		Answer		Number

		Very Good		362

		Good		112

		Satisfactory		18

		Poor		1

		Grand Total		493





Involving

		0

		0

		0

		0



Number



Providing Treatment

		Answer		Number

		Very Good		368

		Good		108

		Satisfactory		17

		Poor		3

		Grand Total		496





Providing Treatment

		0

		0

		0

		0



Number



Providing Information

		Answer		Number

		Very Good		332

		Good		126

		Satisfactory		23

		Poor		2

		Grand Total		483





Providing Information

		0

		0

		0

		0



Number



Premises

		Answer		Number

		Excellent		263

		Very Good		144

		Good		64

		Satisfactory		21

		Poor		10

		Very Poor		2

		Grand Total		504





Premises

		0

		0

		0

		0

		0

		0



Number



Dignity

		Answer		Number

		Yes Always		419

		Most of the time		85

		Not very often		1

		Never		0

		Grand Total		505





Dignity

		0

		0

		0



Number



Experience

		Answer		Responses

		Excellent		248

		Very Good		191

		Good		55

		Satisfactory		8

		Poor		2

		Very Poor		1

		(blank)

		Grand Total		505





Experience

		0

		0

		0

		0

		0

		0



Responses



Gender

		Answer		Responses

		Male		181

		Female		322

		(blank)

		Grand Total		503





Gender

		0

		0



Responses



Age

		Answer		Responses

		16-29		100

		30-44		163

		45-64		119

		65-74		81

		75 or over		40

		(blank)

		Grand Total		503





Age

		0

		0

		0

		0

		0



Responses



LHC

		Answer		Responses

		Yes		201

		No		265

		Don't Know / Don't want to answer		33

		(blank)

		Grand Total		499





LHC

		0

		0

		0



Responses



Ethnicity

		Answer		Responses

		White		457

		Black		13

		Asian		16

		Mixed		10

		Chinese		3

		(blank)

		Grand Total		499





Ethnicity

		0

		0

		0

		0

		0



Responses



Employment

		Answer		Responses

		Employed (full or part time including self-employed)		305

		Unemployed / looking for work		11

		In full time education		15

		Unable to work due to long term sickness		15

		Looking after family /home		39

		Retired from paid work		120

		Other		6

		(blank)

		Grand Total		511





Employment

		0

		0

		0

		0

		0

		0

		0



Responses
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Chart1

		Excellent
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		Satisfactory

		Poor

		Very Poor



Number

248
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8

2

1



Astbury2013

		ID		Doc		Receptionists		Phones		Appointments		48hrs		Clinician		Rate_Clinician		Opening_Times		Explaining		Involving		Providing_Treatment		Providing_Information		Premises		Dignity		Experience		Gender		Age		LHC		Ethnicity		Other_Ethnic		Employment		Comments

		2		SNS - Dr Sharma		1		3		1		1		2		2		1		2		3		2		2		2		1		1		2		2		2		1				1

		4		MA - Dr Adams		1		2		2		3		4				2		2		2		2		2		3		1		2		1		3		2		1				1

		5		MA - Dr Adams		2		3		2		2		1		3		3		3		3		3		3		3		2		3		1		4		1		1				6

		6		MA - Dr Adams		1		3		4		2		4				1		2		3		3		3		4		2		3		1		3		1		1				1

		7				1		2		1		2		1		1		2		2		2		2		2		1		1		1		1		3		2		1				1

		8		MA - Dr Adams		2		2		2		2		1		2		2		2		2		2		2		1		1		1		2		2		2		1				1

		9		horough, helpful and caring.		1		3		2		1		2		2		2		2		2		2		2		3		1		1		2		2		2		1				1		I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring.

		10				1		2		1		1		3		1		1		2		2		2				1		1		1		1		3		2		1				1		I like the new surgery. I very much  liked the opportunity to talk to the doctor in the first instance. The tv screen was an excellent idea - provoked me into doing more exercise! The touch screen booking in system worked better than at the old surgery.

		11		LB - Dr Bassett				1		1		2		4				1		2		2		2		2		2		1		1		1		2		2		1				1		used the electronic booking in system

		12		LB - Dr Bassett		1		2		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		1				5

		13		MCK - Dr MacKenzie		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		1		3		1				1		Great doctor, always great (?) to us. Thanks.

		14		MCK - Dr MacKenzie		1		3		1		2		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1		Everyone very friendly. Many thanks.

		15		MCK - Dr MacKenzie		2		3		2		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Didn't need to see Receptionist but they were very helpful when booking.

		16		LB - Dr Bassett		1		3		3		2		3		4		1		3		3		3		3		2		1		3		1		3		2		1				1

		17		LB - Dr Bassett		2		3		2		1		3		4		2		3		4		4		4		2		2		3		1		3		3		1				1

		18		LB - Dr Bassett		1		1		1		3		4				1		2		2		2		2		1		1		1		1		2		2		1				1

		19		LB - Dr Bassett		1				2		1		2		2		1		3				2		2		2		1		2		1		5		1		1				6

		20		LB - Dr Bassett		1		2		2		2						1		3		3		4		4		3		1		2		1		2		2		1				1

		21		LB - Dr Bassett		2		2		1		2		4		2		2		2		2		2		2		1		1		1		2		3		2		1				6

		22		LB - Dr Bassett		1		3		2		2		3		2														1		1		1		3		1		1				1

		23		TMH - Dr Howseman		1		1		1		3		4				1		2		2		2		3		1		1		3		1		1		2		1				1

		24		MCK - Dr MacKenzie		1		3		2		1		4		2		2		2		2		2		3		2		1		2		1		4		2		1				6

		25		LB - Dr Bassett		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		26		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6		Doctor Adams was excellent on my visit as he always is.

		27		TMH - Dr Howseman		1		3		2		3		1		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		28		MCK - Dr MacKenzie		1		3		1		3		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		29		LB - Dr Bassett		1		2		2				4				2		2		3		3		2		2		1		2		2		3		2		1				5		Alwayd been seen on the same day. (Experience) may be different if it was a request for a specific GP.

		30		MA - Dr Adams		1		2		2		3		1		2		2		2				2		2		2		1		2		1		3		1		1				1

		31		PA - Dr Astbury		2		2		2		1		1		1		1		2		2		2		2		2		2		2				1		2		3				1

		32		MA - Dr Adams		1		3		2		2		2		2		1		2		2		2		3		2		1		2		2		5				1				6		Really like Dr Adams, excellent in all ways.

		33		MA - Dr Adams		1		2		2				1				1				3		2		3		1		1		2		2		3		1		1				6

		34		MCK - Dr MacKenzie		2		3		3		1		3		3		2				2		2		2		1		2		2		1		3		1		1				6		Current appointment system not very practical seems like aan expensive call centre. Better appointment system needs to be put into place.

		35		MCK - Dr MacKenzie		1		2		2		1		3		3		3		2		2		2		2		3		1		3		2		5		1		1				6		Good facilities very posh.

		36		MA - Dr Adams		2		2		3		2		2		2		2		3		3		3		3		3		2		2		2		1		2		1				1

		37		MCK - Dr MacKenzie		1		1						2		1		1		2				2		2		1		1		1		1		4		1		1				1

		38																																										1

		39		MA - Dr Adams		1		3		1		3				1		1		2		2		2				1		1		1		2		3		1		1				1		Consultation room on the ground floor was too cold.

		40		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		2		2		3		2		1				1

		41		MCK - Dr MacKenzie		2		2		1		1		2		1		1		2		2		2		2		1		1		1		2		3		1		1				1

		42		PA - Dr Astbury		2		3		2		1		1		4				2		3		3		3		2		2		2		1		2		2		1				1

		43		PA - Dr Astbury		1		2		1		2		1		2		3		3		3		3		3		2		1		1		1		2		2		1				1

		44		PA - Dr Astbury		1		2		3		2		1		1		1		2		2		2		2		5		1		3		2		2		2		1				1		Receptionist experience varies from great to awful. Appointments system difficult when working, convenient when not. Premises difficult when  trying to entertain child for 30 minutes on a busy day. Seeing particular doctor OK on only time of trying,

		45		PA - Dr Astbury				2		1		2		1		3		2		3		3		3		3		3		2		3		1		4		1						6

		46		PA - Dr Astbury		1		2		3		1		3		4		1		2		2		2		2		1		1		2		1		1				2				1

		47		PA - Dr Astbury		1		2		2		3		1		2		2		4		4		3		4		2		1		2		1		5		1		1				6		Getting through on phone varies according to the time of day.

		48		PA - Dr Astbury		1		3		4		2		2		3		1		2		2		2		2		1		1		2				4		2		1				1

		49		MA - Dr Adams		2		2		2		1		1		3		2		2		2		3		2		2		2		2		1		4		3		1				6

		50		MA - Dr Adams		2		2		2		2		1		3		2		2		2		2		2		2		2		2		2		4		2		1				6

		51		MA - Dr Adams		1		1		1		2		1		2				2		2		2		2		1		1		1		1		4		1		1				1

		52		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		3				1

		53		CJD - Dr Dowlman		1		2		2		3		1		2		2		2		2		2		3		2		1		2		2		3		1		1				1

		54		ALI - Dr Burada		1		3		3		2		2		3		1		2		2		2		2		2		2		2		2		4		1		1				2

		55		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		3		3		2		1		1		2		3		2		1				1

		56		MA - Dr Adams		2				2		3		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		57		CJD - Dr Dowlman		2		2		1		2		3		2		1		2		3		2		2		1		2		2		2		4		1		1				6

		58		ALI - Dr Burada		1		2		2		3				4		4		3		4		4		4		4		2		4		2		3		2		1				1

		59		PA - Dr Astbury		1		3		1		2		1		1		2		2		2		2		2		1		1		1		2		5		1		1				6

		60		CJD - Dr Dowlman		1		2		2		2		1		1		1		2		2		2		2		3		1		1		2		4		1		1				6

		61		MA - Dr Adams		2		3		2		2		3		2		2		2		3		3		3		2		2		2		2		1		2		1				1

		62		CJD - Dr Dowlman		1		2		1		2				4		1				2		2		2		1		1				2		3		1		1				1		Parking, facilities, staff are all outstanding. I am very confident about the practice.

		63		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1

		64		CJD - Dr Dowlman		1		3		1		1		2		2		1		2		2		2		2		2		1		2		2		4		1		1				6

		65		PA - Dr Astbury		2		3		2		1		3		4		1		3		3		3		3		3		2		3		2		2		2		1				1

		66		PA - Dr Astbury		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		67		PA - Dr Astbury		1		3		2		1		2		4		1		2		2		2		2		1		1		1		2		2		2		1				1		Often extremely difficult to get through to reception on the telephone. Then can be two weeks to get an appointment which, while my problem is not urgent, I feel 2 weeks is a long time to have to wait.

		68		PA - Dr Astbury		1		2		2		4		4		3		2		3		3		3		3		2		1		3		2		1		2		1

		69		PA - Dr Astbury		1		3		2				2		2														1		2		2		3		2		1				6

		70		PA - Dr Astbury		2		2		2		2		3		1		1		2		2		2		2		2		1		2		2		2		2		1				1		I like the telephone consultations although, if phoning from work, when doctors phone back it may not always be easy to answer calls or discuss sensitive issues.

		71		ALI - Dr Burada		1		3		2		1		4				1		2		2		2		2		2		1		1		2		3		1		1				1

		72		CJD - Dr Dowlman		3		2		3		1		2		3		3		2		2		3		2		3		2		2		1		1		2		1				1

		73		ALI - Dr Burada				3		2		1		2		2		2		4		3		3		3		3		1		2		2		1		1		1				1

		74		PA - Dr Astbury		1		3		1		2		3		2		1		2		2		2		2		1		1		2		2		3		2		1				1		The system works but it took me too long to get through this morning. Need more receptionsists please,

		75		CJD - Dr Dowlman		1		3		3		1		1		4		2		2		2		2		3		3		2		4		2		2		2		4				1

		76		PA - Dr Astbury		1		1		3		3		1		3		2		2		2		2		2		2		1		1		1		2		2		1				1

		77		ALI - Dr Burada		1		2		1		2		4				2		2		2		3		3		1		1		2		1		3		2		1				1

		78		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		79		MCK - Dr MacKenzie		1		1		1		1		1		1		2		2		2		2		2		1		1		1		2		1		2		4				1		Excellent.

		80		PA - Dr Astbury		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		1		1		1				3		Very good experience.

		81		PA - Dr Astbury		3		3		1		1		1		2		2		2		2		3		3		3		1		1		2		5		1		1				6

		82		CJD - Dr Dowlman		2		3		3		1		4				1		2		2		2				1		2		2		1		2		2		1				1		Having a drop-in system for people whoiwork would be nice but extended opening hours at the new surgery does help a lot.

		83		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		3		3		2		1		1		2		2		1		1				4

		84		ALI - Dr Burada		1		3		1		1		2		2		2		3		3		3		3		3		2		3		2		1		2		1				2

		85		LB - Dr Bassett		1		1		2		1		1		2		2		3		3		3		3		2		2		2		1		2		3		1				1

		86		ALI - Dr Burada		2		2		3		2		2		3		2		2		3		3		3		3		1		3		2		1		1		1				1

		87		PA - Dr Astbury		1		1		1		1		1		1		4		2		2		2		2		1		1		1		1		4		1		1				6

		88		LB - Dr Bassett		1		1		2		1		1		1		2		2		3		3		4		3		1		2		2		1		2		1				1

		89		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		2		4		1		1				6

		90		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		1		4		2		1				1

		91		ALI - Dr Burada		1		1		2		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very impressed.

		92		LB - Dr Bassett		1		1		1		1		1		1		1		2		2		2																				1

		93		CJD - Dr Dowlman		1		3		1				3		2		1		2		2		2		2		1		1		1		2		1		2		1				1

		94		CJD - Dr Dowlman		1		1		2		2		1		1														1		1		1		4		1		1				4

		95		PA - Dr Astbury		1		3		1		3		1		1		1		2		2		2		3		1		1		1		2		3				1				1

		96		PA - Dr Astbury		1		2		1		2		1		1														1		2		1		4		1		1				6		The new system in my opinion is a significant improvement on the old.

		97		CJD - Dr Dowlman		1		1		2		2		1		2		2		2		2		2		2		1																6		Could not have been seen any quicker, didn't have time to think about it. Very good.

		98		PA - Dr Astbury		1		2		1		1		1		1		1		2		3		3		3		1		1		2				4		2		1				7

		99		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		100		PA - Dr Astbury		1		3		1		3		2		3		2		2		3		3		3		4		1		2		1		4		1		1				6		Need some signs to show where the various treatment rooms are from the waiting area and stairs.

		101		ALI - Dr Burada		1		1		1		1		3		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Excellent service, thank you.

		102		CJD - Dr Dowlman		1		1		1		1				1		1		2		2		2		2		1		1		2		2		2		2		1				1

		103		PA - Dr Astbury		1		4		1		2		4				1		2		2		2		2		2		1		1		1		4		2		1				6

		104		PA - Dr Astbury		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		2		1		1				1		Thanks for getting the phone lines sorted.

		105		PA - Dr Astbury		1		3		1		2		1		1		1		2		2		2		2		1		1		2		1		3		1		1				1

		106		LB - Dr Bassett		1		2				1		2		4				3		2		2		2		1		1		2		2		5		1		1				6		Reception- depends date and time of attempt. I don't feel that I have remembered everything when I have a telephone consultation either what I wanted to say or what the doctor told me. Face to face it seems more satisfactory, it is probably just my age.

		107		CJD - Dr Dowlman		1		2		4		2		2		1														1		2		1		3		2		2

		108		CJD - Dr Dowlman		2		2		1		2		1		2		1		3		3		3		3		3		2		2		2		2		3		1				1

		109		PA - Dr Astbury		1		1		1		2		1		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		110		PA - Dr Astbury		1		3		3		2		3		5		2		3		4		5		5		3		2		3		2		1				1				3

		111		PA - Dr Astbury		1		2		3		3		4		2		2		2		3		3		3		1		1		2		1		1		2		4				3

		112		MA - Dr Adams		2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Thanks to Dr Adams who is always spot on. New system is great as I can see a doctor straight away, much better than before. Would be useful to make a follow up  appointment (if needed) straight away.

		113		PA - Dr Astbury		1		1		2		1		3		3		1		2		2		2		2		1		1		1		1		1		1		1				1

		114		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		2		1				2

		115		MA - Dr Adams		2		3		2		3		1		2		1		2		2		2		2		1		1		2		1		4		1		1				1		Too long waiting for the telephone to be answered.

		116		MA - Dr Adams				1		3		1		2		4		2		2		2		2		2		1		1		2		2		3		2		1				1

		117		MA - Dr Adams		2		3		3		1		1		2		1		2		2		2				1		2		2		2		4		3		1				1		I do feel that by having to get an appointment on the day is very inconvenient because you cannot plan. I work 12 miles away and in an open office it is very difficult to speak privately. Of course for something serious it would be better.

		118		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		119		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		120		MCK - Dr MacKenzie		1		3		3		1		1		2		2		3		3		3		3		2		1		2		1		2		3		1				1		Being in full time employment it is difficult to get time off at short notice (ie on the day) for an appointment. I am not sure it is best practice to show patients' names to everybody in the waiting room (patient confidentiality).

		121		LB - Dr Bassett		1		2		2		2		4		2		1		2		2		2		2		1		1		1		2		4		1		1				6

		122		LB - Dr Bassett		2		2		3		4		2		4		1		2		2		2		2		1		1		2		2		3		2		1				1

		123		ALI - Dr Burada		2		3		2		3		1		3		2		2		2		2		2		2		2		2		2		2		1		1				5		Very happy with Dr Burada.

		124		LB - Dr Bassett		2		3		4		1				6		3		2		2		2		3		3		2		5		2		4		1		1				6		I should like to see the same doctor when I ask to, not to be told who I will see. I was unable to see the doctor I requested today even though I rang before 8 a.m.

		125		LB - Dr Bassett		1		2				2		2		3		2		2		3		2		2		3		1		2		1		1		2		1				1

		126		ALI - Dr Burada		1		3		1		3		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		127		LB - Dr Bassett		2		3		1		2		3		4		1		2		2		2		2		4		1		2		2		2		1		1				5

		128		LB - Dr Bassett		1		2		2		2		2		2		2		3		3		2		3		1		1		1		1		3		2		1				1

		129		LB - Dr Bassett		1		2		2		2		1		2		2		3		3		3		3		1		1		2		1		1		2		1				1

		130		LB - Dr Bassett		1		1		1		1		4		3		3		4		4		4		4		1		2		3		2		1		2		1				1

		131		PA - Dr Astbury		1		1		1		2		3		2		1		2		2		2		2		1		1		1		2		3		2		1				7

		132		LB - Dr Bassett		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		133		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1

		134		MA - Dr Adams		1		3		2		2		1		2		2		2		2		2		2		2		1		2		2		5		1		1				6

		135		MA - Dr Adams		1		3		2		3		1		1		2		2		2		2		2		3																1

		136		MCK - Dr MacKenzie		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		137		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2		2		3		2		1		1		2		1		5		1		1				6		Very good explanations which I had not experienced before.

		138		MA - Dr Adams		1		1		1		3		4		1		2		2		3		3		3		2		1		1		2		1		2		1				1

		139		MA - Dr Adams		2		3		2		1		2		4		1		3		3		3		3		2		1		2		2		2		2		1				1

		140		MA - Dr Adams		1		1		2		2		1		1		1		2		2		2		3		1		1		1		2		5		1		1				7

		141		MA - Dr Adams		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1				1		1				6

		142		MCC - Dr Coombs		1		3		1		1		2		3		2		2		2		2		2		1		1		1		2		1		2		1				1

		143		SARF - Dr Field		2		2		2		1		2		2		1		2				2		2		1		1		1		2		2		2		1				1

		144		MCC - Dr Coombs		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		145		MCC - Dr Coombs		1		2		1		1		2				2		3		3		3		3		2		1		2		2		3		3		1				1

		146		MCC - Dr Coombs		1		1		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		147		MCC - Dr Coombs		1		1		1		1		1		1														1		1		1		4		1		1				6

		148		ceptionists all lovely especially Mandy.		1		1		1		4		4				1		2		2		2		2		1		1		1		2		1		1		1				1		New surgery fantastic. Receptionists all lovely especially Mandy. Saw GP not seen previously, very thorough.

		149		MCC - Dr Coombs		1		2		2		2		4		2														1		2		2		3		1		1				1

		150		MCC - Dr Coombs		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		151		MCC - Dr Coombs		1		3		2		3		4		2		1		3		3		3		3		4				3		2		3		2		1				1		The waiting area is very impersonal and feels like a hospital.

		152		MCC - Dr Coombs		1		1		1		2		4				1		2		2		2		2		3		1		2		2		3		1		1				6		The first call protocol is an excellent idea particularly for those who are not local to Harlestone Road practice. Much appreciated.

		153		MCC - Dr Coombs		2		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4		2		1				1

		154				2		3		3		1		4		5		4		4		4		4		4		3		1		3		2		4		1		1				6

		155		MCC - Dr Coombs		2		3		1		2		3		3		2		2		3		3		3		5		1		3		2		1		2		1				5		The phone system is unhelpful. Would be much better to have options "for emergency press 1 …" When pressed 1 for appointments just rings with no message or acknowledgement. Needed usrgent care, unable to get anyone.Had to look up NHS Direct myself.  Etc

		156		MCC - Dr Coombs		1		2		1		3		2		3		1		2		2		2		2		2		1		1		1		5		1		1				6

		157		MCC - Dr Coombs		1		2		2		2		4		2		1		3		3		3		3		2		1		2		2		2		2		1				1

		158		TMH - Dr Howseman		1		2		1		2		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Made call for doctor check up and was seen within 20 minutes of call, excellent, very efficient.

		159		TMH - Dr Howseman		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		160		TMH - Dr Howseman				2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		3		1				1		Very happy with Dr Howseman today. Thanks

		161		TMH - Dr Howseman		2		2		1		1		2		1		3		2		2		3		3		1		1		2		2		1		2		1				1

		162		SNS - Dr Sharma		2		3		2		2		4		3		3		4		3		3		3		2		1		2		2		4		1						6

		163				1		3		2		1		2		3		3		3		3		3		3		4		2		3		1		2		3		2				7

		164				2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		3		2		1				6

		165		SNS - Dr Sharma		2		2		2		2		4		4		2		4		4		4		4		2																6

		166		ALI - Dr Burada		1		1		1		1		3		1		2		2		3		3		2		1		1		1		1		2		2		4		Anglo Indian		1

		167		ALI - Dr Burada								1				1		1		2						3				1		2		2		2		2		4				1		Appt system puts people off coming for routine check ups. Feels as if you cannot get the checks ups you are used to.This could have a knock on effect costing more money and time in the long run. Magazines cater for elderly and young. Lowdown could advise.

		168		ALI - Dr Burada		2		3		3		2		3		3		1		3		3		3		3		2		2		3		1		3		3		1				1		No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private.I have to arrange to be at home but then may not need appointment anyway.

		169		ALI - Dr Burada		1		2		2		1		3		1		1		3		3		2		3		2		1		2		2		2		3		1				1

		170		ALI - Dr Burada		1		3		3		2		4		4		2		2		3		3		3		2		1		2		2		3		2		1				1

		171		ALI - Dr Burada		1		1		2		2		4		2		1		3		3		3		3		2		1		1		2		1		2		1				1

		172		ALI - Dr Burada		2		3		3		2		4		5		1		2		2		2		2		5		2		3		2		2		3		1				1		Premises - needs things for small children.

		173		SMR - Dr Rogers		2		4		2		2		4				2		3		4		4		4		2		1		3		1		3		1		1				4

		174		SMR - Dr Rogers		1				1		2		3		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		175		SMR - Dr Rogers		1		2		2		1		4		3		1		2		2		2		2		1		1		1		2		1		3		1				1

		176		SMR - Dr Rogers		1		1		1		1		3		1		1		2		2		2		2		1		1		2		1		2		2		3				1		Needs kids play area. Waiting room very cold.

		177		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		3		2		1				1

		178		SMR - Dr Rogers		1		2		3		1		4				3		3		4		3		3		3		2		4		2		3		1		1				4

		179		SMR - Dr Rogers		1		1		1		3		1		1		1		2		2		2		2		2		1		1		1		4		1		1				6

		180		SMR - Dr Rogers		1		1		2		1		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Excellent service- Thanks

		181		SMR - Dr Rogers		2		3		3		2		2		4		2		2		2		2		2		3		2		2		2		3		1		1				7

		182		SMR - Dr Rogers		1		1		2		2		1		2		1		2		2		2		2		2		1		1		2		3		1		1				4

		183		SMR - Dr Rogers		1		2		2		2		2		2		1		2		2		2		2		1		1		1		2		2		2		1				1

		184		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		5		1		1				6		First time at the new surgery which is excellent, Found everyone kind, fast and helpful.

		185		SMR - Dr Rogers		2		3		3		1		3		5		4		2		4		4		4		1		1		4		2		2		2		1				1

		186		SMR - Dr Rogers		1				1		2		1		1		1		2		2		3		3				1		1		2		2		2		6		North African white		1		Could you please add a small kids play area with toys, books, table ….

		187		SMR - Dr Rogers		2		3		2		2		3		4		2		2		3		3		3		3		1		3		1		1		2		1				1

		188		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		189		SMR - Dr Rogers		1		2		2		2		2		3		1		2		3		2		2		1		1		2		2		2		2		1				1

		190		SMR - Dr Rogers		1		2		2		2		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		191		SMR - Dr Rogers		1		2		1		2		2		2		1		2		2		2		2		3		1		1		2		2		2		2				1

		192		SMR - Dr Rogers		1				1		2		1		1		3		2		2		2		2		1		1		1		2		5		2		1				6

		193		SMR - Dr Rogers		1		2		2		2		2		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		194		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1		South African		1		Reception much improved, previously unhelpful, change very welcome. New appt system great time saver. Booking in advance would be better for planning travel.Booking to see particular doctor now far better. Premises far better than other two surgeriea.

		195		SMR - Dr Rogers		1		2		1		1		1		2		2		2		2		2		2		2		1		1		2		5		1		1				6

		196		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2				2		1				3

		197		LB - Dr Bassett		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		198		LB - Dr Bassett		1		2		1		1		3		1		1		2		2				2		1		1		1		2		4		1		1				6		Better room needed for hearing tests as noise from outside is very bad.

		199		LB - Dr Bassett		2		3		2		2		3		3		3		4		4		4		4		3		2		3		2		1		2		1				5		Receptionists are sometimes rude.

		200		LB - Dr Bassett		1		2		2		2				1		1		2		2		2		2		2		1		1		2		1		2		1				1

		201		LB - Dr Bassett		1		2		2		2		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		202		LB - Dr Bassett		1		2		1		3				1		1		2		2		2		2		1		1		1		1		3		2		1				1

		203		LB - Dr Bassett		1		2		2		2		2		2		2		3		2		2		3		2		1		2		2		3				1				1

		204		LB - Dr Bassett		1		2		1		2		4		2		2		2		2		2		2		2		1		2		1		1		1		1				1

		205		LB - Dr Bassett		1		2		2		1		1		1		1		2		2		2		2		1		1				2		4		1		1				6

		206		LB - Dr Bassett		1		3		1		4		1		1		1		2		2				2		1		1		1		1		3		1		1				6

		207		MCK - Dr MacKenzie		1		1		1				1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		Change of appointment system took a bit to get used to but is an excellent way of setting up appointments by first having to contact the GP.

		208		MCK - Dr MacKenzie		1		1				1		1		1		1		2		2		2		2		1		1		1		2		2		1		3				1

		209		MCK - Dr MacKenzie		1		1		2		2		4				1		3		2		2		3		3		1		1		2		2		2		1				1

		210		MCK - Dr MacKenzie		1		3		2		1		1		1		2		2		2		2		3		3		1		3		2		3		2		1				1

		211		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		2		2		1		1		1		1		5		1		1				6		Nurse appointments - staff aleways pleasant, friendly and efficient.

		212		CJD - Dr Dowlman		1		3		3		1		1		1		1		2		2		2		2		3		1		2		2		3		1		1				4		Prefer the old appointment system.

		213		CJD - Dr Dowlman		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		2		2		1				5

		214		CJD - Dr Dowlman		1		3		1		1		3		2		1		2		2		2				1		1		1		1		2		1		1				4

		215		CJD - Dr Dowlman		2		3		3		1		2		3		3		3		3		3				3		2		3		2		3		1		1				1

		216		CJD - Dr Dowlman		4		2		4		3		1		2		1		2				2				2		2		2		2		4		1		1				6		I would much prefer to see my doctor face to face rather than over the phone. One receptionists doesn't have a very nice manner on the phone or when you see her face to face.

		217		CJD - Dr Dowlman		2		2		1		2		2		2		1		3		3		2		2		1		1		2		2		2		2		1				1		It would be good to have some basic childrens toys in the waiting areas.

		218		CJD - Dr Dowlman		1		2		1		3		1		1		2		2		3		2		3		2		1		1		1		1		2		1				1

		219		CJD - Dr Dowlman		1		3		2		1		2		2		2		2		2		2		2		2		1		2		1		5				1				6

		220		CJD - Dr Dowlman		1		2		2		3		1		2		3		2		2		2		2		1		1		1		2		5		3		1				6

		221		CJD - Dr Dowlman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		New system is excellent

		222		CJD - Dr Dowlman		1		2		2		1		2		4		3		2		2		2		2		1		1		1		2		4		1		1				6

		223		CJD - Dr Dowlman		1		2		2		2						2		2		3						3		1		2		2		2		2		1				1		Getting through to the surgery is getting better though you sometimes have to wait a long while.

		224		CJD - Dr Dowlman		1		2		2		1		3		4		1		2		2		2		2		2		1		1		1		2		1		1				1

		225		CJD - Dr Dowlman		2		3		2		3		2				1		2		2		2		2		1		2		3		2		1		2		1				1

		226		CJD - Dr Dowlman		3		3		1		2		2		2		2		3		3		3		3		2		2		2		1		2		2		1				1

		227		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		228		CJD - Dr Dowlman		1		2		1		3		3		1		1		2		2		2		2		1		1		1		2		2		1		1				1		I don't need to see the doctor as I self manage my condition. When I do need to see one it is always dealt with quickly. I do prefer telephone consultations especially as I work full time.

		229		CJD - Dr Dowlman		2		3		2		2		3		2		2		2		2		2		2		1		1		1		2		1		1		1				2

		230		CJD - Dr Dowlman		2		3		3		2		1		1		1		2		2		2		2		1		1		2		2		2		1		1				1		Dr Dowlman is one of the best doctors on your staff.

		231		CJD - Dr Dowlman		1		1		1		1		3		1		1		2		2		2		3		1		1		1		1		2		2		1				1

		232		CJD - Dr Dowlman		2		3		1		4		1		1		1		2		2		2		2		1		1		1		2		1		1		1				1

		233		JDP - Dr Patel		2		2		1		3		4		1		1		2		2		2		2		2		1		1		2		1		2		1				1

		234		JDP - Dr Patel		1		3		1		1				1		1		2		2		2		2		2		2		1		2		4		1		1				6		Screen for appointments not very good for people with poor eyesight, background too dull.

		235		JDP - Dr Patel		1		2		1		3		1		1		2		2		2		2		2		2		1		1		1		4		1		1				6		We believe this new system is better.

		236		JDP - Dr Patel		2		1		1		1		1		1		2		3		3		3		3		2		2		3		2		1		2		1				2

		237		JDP - Dr Patel		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		2		1		1				1

		238		JDP - Dr Patel		1		2		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1

		239		JDP - Dr Patel		1		1		1		1		1		1		2		2		3		2		3		1		1		1		1		3		1		6		African		2		Well done to all members of staff for wonderful job rendered.

		240		JDP - Dr Patel		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very good.

		241		JDP - Dr Patel		1		2		3		2		4		3		1		3		4		4		3		3		2		3		2		2		2		1				1

		242		JDP - Dr Patel		1		2		2		1		3		2		1		3		4		3		4		1		1		1		1		1		2		1				1

		243		PA - Dr Astbury		1		3		2		3		2		3		1		2		2		2		2		1		1		2		1		1		1		1				3

		244		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				5		I trust doctors and feel satisfied with the service I receive.

		245		PA - Dr Astbury		1		2		2		3		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1

		246		PA - Dr Astbury		2		3		3		3		2		3		1		2		2		2		2		4		1		2		2		3		2		1				1

		247		PA - Dr Astbury		1		2		2		1		3		3		1		2		2		3		2		1		1		1		2		2				1				1

		248		PA - Dr Astbury		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		2		1				2

		249		PA - Dr Astbury		2		2		2		2		1		1		2		2		2		2		2		1		1		1		2		3		1		3				4

		250		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		1		1				1

		251		PA - Dr Astbury		1		3		2		1		1		1		2		2		2		2		2		1		2		2		2		5		1		1				6

		252		PA - Dr Astbury		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				5

		253		MA - Dr Adams		1		1		1		2		3		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		254		MA - Dr Adams		1		1		1		2		4		1		1		2		2		2		3		1				1		1		2		2		1				1		I very rarely use the doctors but this service was excellent - quick, efficient, polite and clean.

		255		MA - Dr Adams		1		2		2		1		1		2		2		2		3		2				3		1		2		1		1		3		1				1

		256		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		3		1		1				5		First class doctor and surgery.

		257		MA - Dr Adams		1		1		1		3		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1		Dr Adams very good. Thank you.

		258		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		3				1

		259		MA - Dr Adams		1		3		2		1		2		3		2		2		3		3		3		2		1		2		2		1		1		1				1

		260		MA - Dr Adams		1		2		1		3		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Surgery downstairs a little bit open and bare. Upstairs great.

		261		MA - Dr Adams		1		1		1		2		1		2		1		2		3		3		3		1																6		This was my first appointment at the new surgery and I found everything to be very efficient

		262		MA - Dr Adams		2		1		1		1		1		1		1		2		2		3		3		2		1		2		1		2		3		1				1

		263		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		2		1		1		1		2		2		1

		264		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		265		MA - Dr Adams		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		266		MA - Dr Adams		1		1		1		2		2		1		1		2		2		2		2		1		1		1		1		2		3						1		Would like to be able to book appointments walk in on the day or a few days in advance.

		267		MA - Dr Adams		2		2		1		3		2		1		1		2		2		2		2		1		1		1		2		2		3		1				1

		268		MA - Dr Adams		2		2		1		3		1		1		1		2		2		2		2		3		1		1		2		1		1		1				3

		269		MA - Dr Adams		2		3		2		2		2		3		3		2		2		3		3		3		1		2		1		5		2		1				6

		271		LB - Dr Bassett		1		3		2		1		4		2		1		2		2		2		2		2		1		1		1		3		2		1				1

		272		LB - Dr Bassett		1		3		2		3		1		2		2		3		3		3		3		2		1		1		1		2		2		1				1

		273		LB - Dr Bassett		2		2		1		2						1		3		3		3				3		1		2		1				2		1

		274		LB - Dr Bassett		1		2		1		1		4				1		2				2		2		2		1		2		1		1		2		1				1

		275		LB - Dr Bassett		1		2		2		2		4		4		1		2		2		2		2		2		2		3		2		3		2		1				1

		276		LB - Dr Bassett		2		3		2		2		1		2		1		2		2		2		2		4		1		3		2		2		2						1

		277		LB - Dr Bassett		2		3		1		3				6		1		2		3		4		4		1		2		3		2		5		1		1				7		There have been times when certain receptionists have been extremely unhelpful/borderline rude. Need to phone several times before getting through especially late a.m. / early p.m. Spoils overall experience. Usually need appt. same day not weeks later.

		278		LB - Dr Bassett		1		1		1		3		4		2		1		2		2		2		2		3		1		1		1		1		2		1				1		Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step.

		279		LB - Dr Bassett		1		4		1		4		4				1		2		2		2		2		1		1		1		1		3		2		1				1

		280		LB - Dr Bassett		2		2		2		2		4		3		2		3		3		3		3		2		2		2		2		1		2		1				3

		281		CJD - Dr Dowlman		2		3				3		3		3		3		2		2		2		2		3		1		2		1		2		2		1				1

		282		CJD - Dr Dowlman		1		2		1		3		2		4		1		2		2		2		2		2		1		1		2		2		1		1				1

		283		CJD - Dr Dowlman		2		3		2		1		1		2		2		2		2		2		2		1		1		2		2		3		1				English		6

		284		CJD - Dr Dowlman		1		2		1		2		1		1		1		2		2		2		2		2		1		1		2				1		1				1

		285		ALI - Dr Burada		2		3		1		1		3		5		1		2		2		3		2		1		2		2		2		2		1		3				5

		286		ALI - Dr Burada		1		3		2		2		1		2		1		2		2		2		3		1		1		2		1		4		1		1				6

		287		ALI - Dr Burada		1		2		1		2		2		3		1		3		3		3		3		2		1		2		2		1		2		1				1

		288		ALI - Dr Burada		1		2		2		1		1		2		2		2		2		3				1		1		1		1		1		2		1				1

		289		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		5		2		1				6

		290		SMR - Dr Rogers		1		2		1		1		1		1														1		2		2		5		1		1				6

		291		SMR - Dr Rogers		1		2		1		2		3		1		1		2		3		2		3		1		1		2		2		2		2		3				5

		292		SMR - Dr Rogers		1		2		1		3		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		293		SMR - Dr Rogers		2		3		1		1		1		1		2		2		3		3		2		1		1		1		2		4		1		1				6

		294		SMR - Dr Rogers		2		2		2		3		4				2		2		2		2		2		1		1		2		2		2		2		1				1

		295		SMR - Dr Rogers		1		2		2		2		1		2		3		3				3		3		2		1		2		1		5		1		1				6

		296		SMR - Dr Rogers		1		3		2		3		4				1		2		2						1		1		1		2		1		2		1				1

		297		SMR - Dr Rogers		1		2		1		2		1		2		1		2		2		2		2		2		1		1		2		4		1		1				6

		298		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		4		1		1				1

		299		SMR - Dr Rogers		2		2		2		2		3		3		3		2		3		2		3		3		1		3		2		1		1		1				1

		300		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		301		SMR - Dr Rogers		2		2				2		2		2		2		2		2		2		3		2																1

		302		SMR - Dr Rogers		2		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		1		1				1

		303		SMR - Dr Rogers		1		2		1		2		3		1		1		2		2		2		2		2		1		1		1		2		2		1				1

		304		SMR - Dr Rogers		2		1		2		2		2		3		1		2		2		2		2		4		1		2		1		2		1		1				1

		305		SMR - Dr Rogers		2		1				4		4		1		1		2		2		2				1		1		1		1		2		2		1				1

		306		SMR - Dr Rogers		1				1		3		1		1		1		2		2		2		3		1		1		1		1		5		1		1				6

		307		SMR - Dr Rogers		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		308		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1						2		4		1		1				1		Over the moon with the treatment and the way all was explained to me plus I felt I was not wasting his time.

		309		MCK - Dr MacKenzie				1				2		1		2		1		2		2		2		2		1		1		1		2		2		2		1				5

		310		MCK - Dr MacKenzie		2		2		1		1		1		1		1		2		2		2		2		2		1		1		2		2		2		1				5

		311		MCK - Dr MacKenzie		1		3		1		3		1		1		2		2		2		2		2		2		1		2		2		3		2		1				1

		312		MCK - Dr MacKenzie		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		2		2						2		I have excellent service from doctors and nurses. However, I find the receptionists unfriendly and misarable at times. Also, I feel the practice would benefit from something to keep small children occupied.

		313		MCK - Dr MacKenzie				1		1		1		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1		very happy with the service I have received today. Will be mindful in the futureto act more quickly and not be so complacent!

		314		MCK - Dr MacKenzie		2		3		3		1		1		1		1		2		2		2		2		1		2		1		1		3		2		1				1		For the treatmentof this problem Dr MacKenzie was excellent all round.

		315		MCK - Dr MacKenzie		2		1		2		2		1		1		2		2		2		2		2		4		2		3		2		4		1		1				6

		316		MCK - Dr MacKenzie		2		2		1		1		2				1		5		5		5		4		2		2		3		1		1		3						1		Dr made inappropriate comments, tone and manner rude, made me feel embarrassed. No guidance to take seat/climb on table for inspection/when to undress. Dr using Facebook Dr made jovial comments, did not feel I was taken seriously. Etc.

		317		MCK - Dr MacKenzie		1		2		3		2		2		3		2		2		2		2		2		4		2		2		2		2		2		1				1

		318		MCK - Dr MacKenzie		1		2		2		1		1		1		1		3		3		3		3		1		1		3		2		2		2		1				5

		319		MCK - Dr MacKenzie		1		2		2		2		4				1		2								1		1		2		1		4		1		1				6

		320		MCK - Dr MacKenzie		2		1		2		2		2		3		3		4				3		4		2		2		2		2		1		2		2

		321		MCK - Dr MacKenzie		1		1		1		2		1		1														1		1		1		5		1		1				6

		322		MCK - Dr MacKenzie		1		2		2		1		4		2		2		3		3		3		3		2		1		2		1		1		2		1				1

		323		MCK - Dr MacKenzie		1		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4				1				6

		324		MCK - Dr MacKenzie		1		2				3		1		1		1		2		2		2		2		3		1		2		2		2		2		1				1

		325		MCK - Dr MacKenzie		2		2		2		2		4		3		3		4		4		3		4		2		1		3		2		1		3		1				1

		326		MCK - Dr MacKenzie		1		2		2		2		2		2		2		3		3		3		3		4		1		1		1		2		1		1				2

		327		MCK - Dr MacKenzie		1		1		1		2		3		2		1		2		2		2		2		1		1		1		1		1		2		1				1

		328		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		329		MCC - Dr Coombs		1		2		1		1		1		3		2		2		2		2		3		1		1		1		2		4		1		1				1		Helpful when in need. Thank you.

		330		MCC - Dr Coombs				2		2		1		3		5		2		2		2				2		1		2		3		2		3		2		4				1		Love the design and cleanliness of the new surgery - spacious, car parking spaces, location. The screen actually works and is easy to use.

		331		MCC - Dr Coombs		2		2		2		2		2		3		2		2		4		3		3		3		1		2		1		3		1		1				1

		332		MCC - Dr Coombs		2		2		2		2		4		2		2		2		2		2		2		4		1		2		1		2		3		1				1

		333		MCC - Dr Coombs		1		1		1		1		4						2		2		2		2		1		1		1		1		4		1		1				1

		334		MCC - Dr Coombs		2		2		1		2		4				2		2		2		2		2		1		1		1		2		1		2		1				3

		335		MCC - Dr Coombs		1		1		2		2		2		3		1		2		3		3		3		3		1		2		2		2				1				1

		336		MCC - Dr Coombs		1		1		1		3		4		1		1		2		3		2		3		1		1		1		1		1		1		1				1		It's testament alone that the surgery are seeking feedback to their commitment to customer care.

		337		MCC - Dr Coombs		1		2		1		3		4				3		2		2		2		2		4		1		2		2		2		2		1				5

		338		MCC - Dr Coombs		1		1		1		1						1		2		2		2		2		1		1		1		2		4		2		1				6

		339		MCC - Dr Coombs		4		3		4		2		3		4		3		3		3		2		4		4		2		3		1		2		2		1				1		The Receptionists are still unhelpful. The call back service is fine but if you have already made the effort to attend the surgery it shows a lack of care for the patient's wellbeing

		340		MCC - Dr Coombs		1		2		2		2		2		3		3		2		3		2		2		2		1		2		2		5		1		1				6

		341		MCC - Dr Coombs		1		3		3		1		1		1		2		2		2		2		2		2		1		1		2		2		2		1				5

		342		MCC - Dr Coombs		1				1		3		4		1		2		2		2		2		2		1		1		1		1		4		2		1				6		Very good service.

		343		MCC - Dr Coombs		1				1		2		1		1		1		2		2		2		2		1		1		1		1		5		1		1				6		A faultless surgery which I boast about to my friends.

		344		MCC - Dr Coombs		1		2		2		3		4				2		2		2		2		2		2		2		3		2		3		1		1				1		Ringing up and having doctor ringing back is v convenient in most cases. I miss being able to make an appointment without a wait of 1-2 hours waiting for the call back. If it is a personal matter an I am at work that's not always good. Depends on illness.

		345		MCC - Dr Coombs		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Doctors always very pleasant and helpful, gives you time to ask questions.

		346		MCC - Dr Coombs		1		2		2		1		1		2		2		3		3		3		3		3		1		2		2		4		1		1				6

		347		MCC - Dr Coombs		2		4		2		2		1		3		1		2		3		2		2		2		2		2		2		3		2		1				5

		348		MCC - Dr Coombs		1		3		4		1		1		4		3		2		3		3		3		3		2		3		2		2		1		3				1		surgery layout godd. Oftenno-one on reception, phoning calltakes 20 mins. Recepts. need training in information and procedures. Pats. should have choice to make appt or call back. Not all patients want new system. Unhygenic touch screen, switches etc

		350		MCC - Dr Coombs		1		1		1		1		4				1		2		2		2		2		1		1		1		1		4		1		1				1

		351		JDP - Dr Patel		1		2		1		4		4				1		3		3		3		2		4		1		1		2		4		2		1				1

		352		JDP - Dr Patel		1		3		4		1		1		6		3		2		3		2		3		3																4		Appointment system was better.

		353		JDP - Dr Patel		2		2		1		3		3		4		1		2		3		3		2		1		1		1		2		2		2		1				1		Such an improvement since the move. Easier to saee or speak to a doctor. Friendlier reception and phone lines. A nice environment.

		354		JDP - Dr Patel		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1

		355		JDP - Dr Patel		1		4		2		1		1		2		1		2		2		2		3		2		1		1		2		2		2		1				1

		356		JDP - Dr Patel		1		3		2		2		2		2														2		2		2		1		2		4				3

		357		JDP - Dr Patel		1		2		1		2		1		1		1		2		2		2		2		1		1		1		1		2		1		1				4

		358		JDP - Dr Patel		1		2		2		1		2		2		2		3		3		2		3		1		1		2		2		5		1		1				6

		359		JDP - Dr Patel		2		3		2		3		2		2		1		3		3		3		3		1		1		2		1		2		2		1				1

		360		JDP - Dr Patel		1		2		2		1		2		4		2		2		2		2		2		2		1		2		1		3		1		1				1		One receptionist formerly at Harlestone Road still needs to improve her tone when speaking  to you on the phone. Empathy is required when you are unwell.

		361		JDP - Dr Patel		1		1		1		2		2		2		3		2		2		2		2		2		1		1		1		3		3		2				1

		362		JDP - Dr Patel		1		3		2		2		1		2		2		3		3		3				3		2		2		1		2		2		2				1

		363		JDP - Dr Patel		2		3		2		1		2		2		2		2		2		2		2		1		1		2		2		3		1		1				4

		364		JDP - Dr Patel		1		1		1		3		1		1		1		2		3		3		3		2		1		2		2		2		2		1				5

		365		JDP - Dr Patel		1				2		2		2		3		1		2		2		2		2		2		1		2		2		2		1		1				5

		366		JDP - Dr Patel		1		2				1		1		1		2		3		3		3		3		3		1		1		2		3		1		2				1

		367		JDP - Dr Patel		1		2		2		1						2		2		2		2		2		1		1		2		2		2		2		1				1

		368		JDP - Dr Patel				2		2		2		3		2		3		3		3		4		3		2		1		3

		369		JDP - Dr Patel		1		2		2		1		4		4		1		2		2		2		2		1		1		2		2		3		1		1				6

		370		JDP - Dr Patel		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		4		2		1				6

		371		JDP - Dr Patel		2		3		2		3		2		3		2		2		2		2		2		1		1		2		2		2		2		1				1

		372		JDP - Dr Patel		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		3		1		1				4

		373		JDP - Dr Patel		2		3		2				1		2		1		2		3		2		3		3		2		2		2		2		2		1				1

		374		JDP - Dr Patel		1		3		1		2		2		5		1		2		2		2		2		2		1		1		2		3		1		1				1

		375		JDP - Dr Patel		3		3		2		1		3		4		1		2		2		2		2		2		1		2		2		2		2		1				1		When I eventually got through to make an appointment the lady sounded extremely bored and unprofessional. She advised that the GP would call me back and hung up without saying goodbye - quite rude!!

		376		JDP - Dr Patel		2		3		3				3		4		3		2		2		2		3		5		2		4		2		3		1		1				1		I think surgery has lost its personal touch and each dr should know their patients and tailor their consultations to fit not treat over the phone. Reception - depends on who you. Get. How can you diagnose successfully over the phone?

		377		JDP - Dr Patel		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Dr Patel is always very good about answering any qusetioons I have about mydisability.

		378		MCK - Dr MacKenzie		1		2		2		2		4		2		3		3		3		3		3		1		2		3		2		1		2		1				1

		379		MCK - Dr MacKenzie		3		3		4		3		4		5		1		2		2		2		2		2		1				1		5		1		1				6		Have  no landline, only mobile, bad reception at home, hearing not good. Would like to be able to book appointment personally.

		380		MCK - Dr MacKenzie		2		2		1		3		3		2		2		2		3		3		3		3																1

		381		MCK - Dr MacKenzie		2		1		2		3		2		3		2		2		2		2		2		3		1		2		2		1		2		1				1		Waiting rooms don't seem child friendly, need things to entertain children to help patients so that other patients are not bothered by children getting impatient.

		382		MCK - Dr MacKenzie		2		2		1		3		3		2		1		2		3		2		2		2		1		1		1		1		3		1				4

		383		MCK - Dr MacKenzie		1		3		2		2		2		2		2		2		3				2		2		2		2				5		2						6

		384		MCK - Dr MacKenzie		1		2		1		1		1		1		2		2		2		2		2		1		1		1		1		2		3		1				1

		385		MCK - Dr MacKenzie		1		1		2		2		2		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		386		MCK - Dr MacKenzie		1		2		1		2		2		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		387		MCK - Dr MacKenzie		1				1		3				1		1		2		2		2		2		3		2		2		2		1		2		1				5

		388		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2				2		2		2		2		3		2		2		1		2				1		Thank you

		389		MCC - Dr Coombs		2		3		2		2		3		2		1		2		2		2		2		1		1		2		1		2		2		1				1

		390		MCC - Dr Coombs		1		1		2		3		3		2		1		4		3		2		3		1		1		1		2		3		2		1				1

		391		MCC - Dr Coombs		2		3		3		2		4				1		4		4		5		4		2		3		5		2		3		1		1				1		98% of the staff I have spoken to are quite rude in their manner, made me feel as though I am a pain when all I am doing is trying to feel better.

		392		MCC - Dr Coombs		2		3		2		1		1		1		1		2		2		2		3		1						2		2		2		3

		393		MCC - Dr Coombs		2		2		2		3		4		3		2		3		3		3		3		3		1		2		1		3		2		1				1

		394		MCC - Dr Coombs		1		2		2		2		4		3		1		2		3		3		3		1		1		1		2		2		2		1				1

		395		MCC - Dr Coombs		2		3		2		3		2		3

		396		MCC - Dr Coombs		1		3		2		2		2		2		1		2		2		2		2		1		1		1		1		2		2		1				1

		397		MCC - Dr Coombs		1		3		2		1		4		2		3		3		3		3		3		2		1		3		2		3		2		1				1

		398		MCC - Dr Coombs		1		2		1		4		1		1		1		2		2		2		2		1		1		1		2		4		2		1				6

		399		MCC - Dr Coombs		2		3		2		1		2		3		1		3		3		4		4		5		2		3		2		1		2		3				5

		400		MCC - Dr Coombs		2		2		2		3		1		2		1		2		2		3		3		1		1		2		2		2		2		1				1

		401		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		402		JFT - Dr Tanqueray		1		1		2		1		2		3		2		2		2		2		2		2		2		2		2		3		2		1				1		I like the atmosphere of the surgery. It's very up to date and welcoming.

		403		JFT - Dr Tanqueray		2		2		1		1		4						2		2						2																1		Waiting room too warm otherwise very good.

		404		JFT - Dr Tanqueray		2		3		2		1		2		4		2		3		3		3		3		2		1		2		1		3		1		1				6		I have visited several times for tests. Experience with the doctor and nurse has been professional. My main concern is the phone. My wife waited 5 minutes for an answer answer when she called for test results. I would like to see this time reduced if poss

		405		JFT - Dr Tanqueray		1		2		1		3		1		1		2		2		3		3		3		2		1		1		2		2		2		1				1

		406		JFT - Dr Tanqueray		1		1		1		2		3		2		1		2		2				2		1		1		1		2		2		2		1				1

		407		JFT - Dr Tanqueray		3		3		4		1		2		4		1		2		2		2				3		2		4		1		4		1		1				6		Very inconvenient not being able to make an appointment at my convenience by phone, at the practice or on-line. I never make unnecessary appointments and do not mind waiting. I do not wish to discuss my health on the phone.

		408		JFT - Dr Tanqueray		1		2		1		1		1		1		2		3		3		4		4		2		1		1		2		1		2		1				1

		409		JDP - Dr Patel		2		1						3		2		1		3		3		3		3		1		1		2		2		3		2		1				1

		410		JDP - Dr Patel		1		1		2		3		1		1		1		2		2		2		2		1		1		2		2		2		2		1				1

		411		JDP - Dr Patel		2		2		2		3		1		1		1		2		2		2		2		2		1		1		1		1		1		1				1		Dr Patel was extremely helpful and reassuring.

		412		JDP - Dr Patel		1		1		2		1		4		3		1		2		2		2		2		1		1		1		2		3		1		1				1

		413		JDP - Dr Patel		2		3		2		3		2		3		1		2		2		2		2		1		1		2		2		2		2		1				1		Only problem is getting through to make an appointment on the phone. Dr Patel is excellent, always very helpful and understanding.

		414		JDP - Dr Patel		1		3		2		3		3																1		2				5		2		1				1

		415		JDP - Dr Patel		1		1		2		1		1		2		2		2		3		3		3		2		1		2		1		4		2		1				6

		416		JDP - Dr Patel		2		3		1		2		1		1		1		2		2		3		2		1		1		2		2		1		1		1				1

		417		JDP - Dr Patel		2		2		1		1		4				2		3				3				1		1		2		2		2		2		1				5

		418		JDP - Dr Patel		2				1		3		3		3		2		2		2		2		2		1		2		2		2		3		2		1				5		Impossible to get through on the phone today, had to come in person to make an appointment. Magazines in waiting areas not good at all, could we go a bit upmarket, please?

		419		SMR - Dr Rogers		1		2		2		3		2		4		1		2		3		3		3		5		1		2		2		3		2		4				5		No items for chdrn, when I enquired I was told this was due to germs ,this does not make sense as it also applies to adult books / mags. Toys could be wiped by cleaning staff or with hand sanitiser. I really like this place but find this quite a problem.

		420		SMR - Dr Rogers		1		2		1		3		3		1		3		2		2		2		2		2		1		1		1		4		1		1				6

		421		SMR - Dr Rogers		1		2		2		3		1		2		2		2		2		2		2		2		1		2		2		2		3		1				1

		422		SMR - Dr Rogers		2		3		2		1		1		4		1		2		3				3		3		1		3		2		3		2		3				6

		423		SMR - Dr Rogers		1		3		2		3		3		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		424		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		425		SMR - Dr Rogers		3		3		1		2		2		2		2		2		2		2		2		4		1		2		2		2		1		1				5

		426		SMR - Dr Rogers		1		1		1		3		3		1		2		2		2		2		2		1		1		1		2		3		2		1				6

		427		TMH - Dr Howseman		1		3		3		2		2		2		2		2		2		3		2		2																1		Very good surgery

		428		TMH - Dr Howseman		1		3		2		3		1		1		1		2		2		2		2		4		1		2		2		1		2		1				1		Please could you have an area in the waiting room with children's books, toys etc. It is hard to keep little ones amused waiting at the moment.

		429		TMH - Dr Howseman		1		2		2		3		1		1		2		2		2		2		2		1		1		1		2		5		3		1				6

		430		TMH - Dr Howseman		2		2		2		2		1		1		2		3		2		4		3		1		1		2		1		1		1		1				3

		431		TMH - Dr Howseman		1		1		1		3		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		432		TMH - Dr Howseman		2		3		2		1		2		4		1		2		2		2		2		1		1		2		2		5		1		1				6

		433		TMH - Dr Howseman		2		2		2		1		2		3		1		2		2		2		2		1		1		2		2		3		1		1				1

		434		ALI - Dr Burada		1		2		1		1		1		1		2		3		3		3		3		1		1		2		2		1		2		2				1

		435		ALI - Dr Burada		1		2		1		1		1		1		1		3		3		2		2		1		1		1		2		3		2		1				1

		436		ALI - Dr Burada		1		3		1		2		3		3		2		2		2		2		2		2		1		2		1		4		1		1				6

		437		ALI - Dr Burada		2		3		1		3		4				1		2		3		3		4		1		2		3		2		2		2		1				5

		438		ALI - Dr Burada		1		3		3		1		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		439		SNS - Dr Sharma		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		2		1				1		I brought my daughter today as an emergency appointment. The doctor called me and I was able to arrive at an appointment 15 minutes later. Excellent. Thank you.

		440		SARF - Dr Field		1		2				2		3		2		1		3		3		3		4		5		2		4		2		1		2		1				5		No toys for children. Queue at Reception, always waiting too long.

		441		SARF - Dr Field		2		3		3		3		2		3

		442		SARF - Dr Field		1		2		2		2		2		2		2		2		2		2		2		1		1		1		1		5		1		1				6

		443		SARF - Dr Field		1		2		2		2		3		3		3		2		2		2		2		3		1		2		2		2		2		1				1

		444		SARF - Dr Field				3		1		1		1		2		1		2		2		2		2		1		1		1		2		1		2		1				1		Doctor is good. Find sometimes it takes a through to get through on the phone and receive a call back ( two and a half hours!!)

		445		SARF - Dr Field		1		3		2		2		3				2		2		3		3		3		2		1		1		2		1		2		1				3

		446		SARF - Dr Field		1		1		1		3		1		2		1		2		2		2		3		1		1		2		2		3		1		1				6

		447		SARF - Dr Field		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		1		1		1				1		It would be nice to be able to listen to the radio in the waiting room e.g. Radio 1.

		448		SARF - Dr Field		3		3		3		1		2		3		2		2		2		2		2		2		2		2		2		1		2		1				1		So hard to get through on the phone at Reception, no one ever picks up, just keeps ringing and ringing!

		449		SARF - Dr Field		1		2		1		1		1		1		1		2		2		2				1		2		1		2		2		2		3				1		In order to maintain privacy I think just the initial and surname should be displayed on the screen not the full name.

		450		SARF - Dr Field		1		2		2		2		3		2		1		2		2		2		2		2		1		1		2		1		1		1				3

		451		SARF - Dr Field		2		3		2		1		3				3		3		3		3		3		2		2		3		2				2		1				5

		452		SARF - Dr Field		1		2				2		4				1		2		2		2		2		2		1		1		2		3		2		1				1		Dr Field is always pleasant and easy to talk to. A definite asset to the surgery

		453		SARF - Dr Field		1		2		4				4				1		2		2		2		2		1		1		1		2		1		2		1				1		When you phone for an appointment you need to see a doctor. If you wanted to speak to someone you would phone NHS (Direct). What if you were at work and can't come to the phone?

		454		SARF - Dr Field		2		3		1		2		3		1		2		2		2		2		2		2		1		1		2		2		2		3				1

		455		SARF - Dr Field		1		1		1		3		2		2		2		2		2		2		3		1		1		1		1		4		1		1				6

		456		SARF - Dr Field		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		457		SARF - Dr Field		2		2		3		2		1		3		1		2		2		3		3		1		2		3		2		2		1		1				1		Nor being able to book an appointment but firstly to have a doctor ring is inconvenient as I am unable to take calls at work other than at lunchtimes! Sometimes making an appointment without speaking to a doctor first would be more convenient.

		458		SARF - Dr Field		2		2		2		1		3		2		1		2		2		2		2		1		2		1		2		3		2		1				1

		459		SARF - Dr Field		1		3		2		3		2		3														1		2		2		3		1		1				1

		460		SARF - Dr Field		1		2		2		2		1		1		2		2		2		2		2		1		1		1		2		2		2		1				1

		461		SARF - Dr Field		1		3		1		2		4				1		2		2		2		2		1		1		1		2		2		2		1

		462		TMH - Dr Howseman				1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		463		TMH - Dr Howseman		2		2		2		1		3		2		1		2		4		3		3		1		1		1		2		4		1		1				6

		464		TMH - Dr Howseman		1		3		1		3		4				2		2		2		2		2		1		1		1		2		3		2		1				1

		465		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		1		1		1				5

		466		TMH - Dr Howseman		2		3		3		3		3				2		2		2		2		2		1		1		6		2		2		2		1				5		Since moving surgery I have had to wait several times more than 30 minutes to be seen. Prescriptions are never ready for collection, still in doctor's room even though I am told when to pick them up. Surgery is lovely but very disorganised at beginning.

		467		TMH - Dr Howseman		1		1		2		3		3		3		1		2		2		2		2		5		1		2		2		1		2		1				5		Could benefit from having something for children as they have nothing and children get bored.

		468		TMH - Dr Howseman		2		3		3		2		2		4		3		3		3		3		3		4		1		3		2		4		1		1				6

		469		TMH - Dr Howseman		1		2		1		2		2		2		2		2		2		2		2		1		1		2		2		4		1		1				6

		470		TMH - Dr Howseman		1		1		2		1		4				1		2		2		2		2		1		1		1		2		2		2		1				1

		471		TMH - Dr Howseman		1		2		2		2		3		3		2		2		3		2		3		2		1		2		1		3		1						1

		472		TMH - Dr Howseman		1		2		1		3		3		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		473		TMH - Dr Howseman		1		2		1		3		1		1		1		2		2		2		2		1		1		2		1		1		3		1				4

		474		TMH - Dr Howseman		1		3		3		1		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		475		JFT - Dr Tanqueray		2		1		1		1		4				1		2		2		2		2		2		1		1		1		3		2		1				1

		476		JFT - Dr Tanqueray		1		2		1		3		3		1		1		2		2		2		2		1		1		1		1		5		2		1				6		Very satisfied.

		477		JFT - Dr Tanqueray		1		2		1		2		1		2		1		2		2		2		2		1																6

		478		JFT - Dr Tanqueray		1		3		2		1		2		2		2		3		3		2		2		2		2		2		2		2		1		1				1

		479		JFT - Dr Tanqueray		2		2				2		3		1		1		2		2		2		2		4																1

		480		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2				1		1		1		1		3		2		1				2

		481		JFT - Dr Tanqueray		1		2		2		4		1		1		1		2		2		2		3		1		1		2		1		5		3		1				6

		482		SNS - Dr Sharma		1		3		2		1		1		2		2		2		2		2		2		2		1		2		1		5		1		1				6		I prefer no music / radio in the waiting room.

		483		JFT - Dr Tanqueray		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				1		Good overall experience.

		484		JFT - Dr Tanqueray		1		3		3		1		2				1		2		2		2		2		1		1		1		2		2		2		1				1

		485		CJD - Dr Dowlman		1		3		3		2		1		4		2		4		4		4		4		6																		Terrible seating arrangement, like a cinema. Need to re-arrange with a few tables and chairs around them to make it more friendly. Reception not worried at all, they need a buzzer to let someone know you are there.

		486		SNS - Dr Sharma		1		3		2		1				4		2		2		2		4		5		2		2		4		2		3		1		1				5		Telephone consultations impersonal & dangerous as symptoms can be missed.Elderly patients dislike telephone, hearing problems, misunderstanding etc. Advance appointments makes booking volunteer car scheme possible, cost of taxi prohobitive. Etc

		487		SNS - Dr Sharma		1		2		1		1		1		1		1		2		2		2		2		1		1		2		1		4		1		1				6

		488		SNS - Dr Sharma		2		2		1		2		4		3		1		2		2		2		2		1		1		2		2		2				1				5

		489		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				5

		490		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		491		SNS - Dr Sharma		1		2		3		1		4		4		2		3		3		2		2		1		1		2		2		2		1		1				1

		492		SNS - Dr Sharma		2		2		2		2		2		3		1		3		2		2		3		6		1		3		2		1		2		1				5		No toys or books for childern

		493		SNS - Dr Sharma		1		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1		3				1

		494		SNS - Dr Sharma		1		2		2		3		3		2		2		3		3		3		3		2		1		2		2		2		2		1				1

		495		SARF - Dr Field		3		3		1		1		4		4		1		3				2		2		2		1		2		2		4		1		1				6		No one answered telephone on first five attempts. After the automated system answered there was no further response for 35 minutes.

		496		SARF - Dr Field		1		2		1		2		1		1		1		2		2		2		3		2		1		1		1		2		2		1				1		A bit of colour (decoration in the surgery) would be nice.

		497		SARF - Dr Field		2		3		1		3		1		1		1		2		2		2		2		5		1		1		2		1		1		1				5		There is nothing for children to play with or even books for them to read.

		498		SARF - Dr Field		1		3		2		1		4				1		2		2		2				1		1		1		2		2		2		1				1

		499		SARF - Dr Field		2		3		1		2		3		2		1		2		2		2		2		1		1		2		2		1		2		1				1

		500		SARF - Dr Field		2		3				3		1		1		1		2		2		2				1		1		2		2		2		2		1				5		Overall, over the last year, my only complaint would be the difficulty of getting through on the phone. Medical staff, especially Dr Foeld, have been extremely helpful.

		501		SARF - Dr Field		1		2		1		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		502		SARF - Dr Field		1		2		2		3		4		4														1		2		1		4		1		1				6

		503		SARF - Dr Field		2		2		1		2		3		4		3		3		3		3		3		4		1		2		2		1		2		1				1

		504		SARF - Dr Field		1		2		2		2		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		505		SARF - Dr Field				2		2								2		2				2		3		2		1		2		2		4		3		1				6

		506		SARF - Dr Field		1		2		2		2		2		3		1		3		3		3		3		5		1		2		1		1		2		6		Egyptian		1		No toys or books for children.

		507		SARF - Dr Field		2		2		2		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				4		The new (appointment) system is starting to show its worth as being the way forward. Thank you.

		508		SARF - Dr Field				1		1		2		4		2		1		2		2		2		2		1		1		1		1		3		2		1				1

		509		SARF - Dr Field		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		5		1		1				6

		510		SARF - Dr Field		1		1		1		3		2		1		1		2		2		2		2		1		1		1		2		3		1		2				6

		511		SARF - Dr Field		2		2		2		2		2		2		3		3		3		3		3		2		2		2		2		1		2		1				1

		512		SARF - Dr Field		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		4		1		1				1

		513		SARF - Dr Field		2		2		1		2		3		3		3		2		2		2		2		3		2		2		2		2		2		1				1

		514		SARF - Dr Field		1		3		2		2		3		3																3		1		3		2		3

		515		SARF - Dr Field		2		4		2		1		4		3		3		2		2		3		2		2		1		3		2		4		1		1				6

		516		SARF - Dr Field		2		1		1		3		4		3		2		2		2		3				2		1		1		1		2		2		1				1		A new experience - very friendly, very efficient GP. May seem a little clinical to some patients who prefer the personal touch but worked well for me!

		517		SARF - Dr Field		1		2		2		1		2		2		1		2		2		2		2		2		1		2		1		4		1		1				6		Find the move went fairly well. One or two blips but generally considering logisitcs of it all very good. Good luck.

		518		SARF - Dr Field		1		1		2		1		1		1		1		2		2		2		2		1		2		1		2		2		1		4		Anglo-Indian		1		Excellent service always provided by Dr Field.

		519		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		3		1		2						2								Appointment system good for emergencies but not for little worries or concerns that you would be happy to see the GP in a couple of weeks.

		520		ALI - Dr Burada		3		3		4		2		2		4		1		2		2		3		3		1		2		2		2		2		2		1				2		Rang 15 times today and got through once. Then waited 2 hours for doctor to ring back. I needed emergency contraception today and feel angry that I rang for 8 hours. Told receptionist but wasn't passed to doctor. Got script 60 hours after unprotected sex.

		521		ALI - Dr Burada		1		1		2		2		4		4		2		2		2		2		2		2		2		2		2		3		2		1				1

		522		ALI - Dr Burada		1		2		3		2		1		3		2		2		2		2		2		3		1		2		2		3		1		1				1		Appointment sustem inconvenient, cannot take calls at work and husband drives for a living. Booking in advnce is important because of work.

		523		ALI - Dr Burada		2		2		2		1		1		2		1		2		3		3		3		2		2		3		2		2		2		2

		524		ALI - Dr Burada		1		2		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		525		ALI - Dr Burada		1		1		1		3		1		1		1		2		2		2		2		3		1		1		2		2		2		4				3

		526		ALI - Dr Burada		3		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		2		1				5

		527		SNS - Dr Sharma		1		3		1		1		3		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		528		SNS - Dr Sharma		1		1		2		1		1		1		2		2		2		2		2		3		1		1		1		1		2		1				1

		529		SNS - Dr Sharma		1		3		1		2		4		2		3		2		2		2		2		1		1		1		2		4		2		2				6

		530		ALI - Dr Burada		1		2		2		1		2		2		1		2		2		2		2		2		1		3		2		2		1		1				1





Master Pivot

		Doc		(All)

		Row Labels		Count of Employment

		1		305

		2		11

		3		15

		4		15

		5		39

		6		120

		7		6

		(blank)

		Grand Total		511





Receptionists

		Answer		Number

		Very Helpful		363

		Fairly Helpful		135

		Unhelpful		11

		Not at all helpful		2

		Grand Total		511





Receptionists

		0

		0

		0

		0



Number



Phones

		Answer		Number

		Very Easy		130

		Easy		223

		Not very Easy		154

		Don't Know		6

		Grand Total		513





Phones

		0

		0

		0

		0



Number



Appts

		Answer		Number

		Very Convenient		234

		Convenient		215

		Inconvenient		46

		Very Inconvenient		12

		Grand Total		507





Appts

		0

		0

		0

		0



Number



48hrs

		Answer		Number

		Very Important		203

		Important		193

		Not that Important		108

		Not at all Important		10

		Grand Total		514





48hrs

		0

		0

		0

		0



Number



Clinician

		Answer		Number

		Same Day		215

		Within 1 Week		115

		I don't mind who I see		91

		Don't Know / Never Tried		86

		Grand Total		507





Clinician

		0

		0

		0

		0



Number



Rate Clinician

		Answer		Number

		Excellent		204

		Very Good		137

		Good		78

		Satisfactory		43

		Poor		8

		Very Poor		3

		Grand Total		473





Rate Clinician

		0

		0

		0

		0

		0

		0



Number



Opening Times

		Answer		Responses

		Very Good		308

		Good		150

		Satisfactory		40

		Poor		4

		Grand Total		502





Opening Times

		0

		0

		0

		0



Responses



Explaining

		Answer		Number

		Very Good		416

		Good		75

		Satisfactory		12

		Poor		1

		Grand Total		504





Explaining

		0

		0

		0

		0



Number



Involving

		Answer		Number

		Very Good		362

		Good		112

		Satisfactory		18

		Poor		1

		Grand Total		493





Involving

		0

		0

		0

		0



Number



Providing Treatment

		Answer		Number

		Very Good		368

		Good		108

		Satisfactory		17

		Poor		3

		Grand Total		496





Providing Treatment

		0

		0

		0

		0



Number



Providing Information

		Answer		Number

		Very Good		332

		Good		126

		Satisfactory		23

		Poor		2

		Grand Total		483





Providing Information

		0

		0

		0

		0



Number



Premises

		Answer		Number

		Excellent		263

		Very Good		144

		Good		64

		Satisfactory		21

		Poor		10

		Very Poor		2

		Grand Total		504





Premises

		0

		0

		0

		0

		0

		0



Number



Dignity

		Answer		Number

		Yes Always		419

		Most of the time		85

		Not very often		1

		Never		0

		Grand Total		505





Dignity

		0

		0

		0



Number



Experience

		Answer		Number

		Excellent		248

		Very Good		191

		Good		55

		Satisfactory		8

		Poor		2

		Very Poor		1

		Grand Total		505





Experience

		0

		0

		0

		0

		0

		0



Number



Gender

		Answer		Responses

		Male		181

		Female		322

		(blank)

		Grand Total		503





Gender

		0

		0



Responses



Age

		Answer		Responses

		16-29		100

		30-44		163

		45-64		119

		65-74		81

		75 or over		40

		(blank)

		Grand Total		503





Age

		0

		0

		0

		0

		0



Responses



LHC

		Answer		Responses

		Yes		201

		No		265

		Don't Know / Don't want to answer		33

		(blank)

		Grand Total		499





LHC

		0

		0

		0



Responses



Ethnicity

		Answer		Responses

		White		457

		Black		13

		Asian		16

		Mixed		10

		Chinese		3

		(blank)

		Grand Total		499





Ethnicity

		0

		0

		0

		0

		0



Responses



Employment

		Answer		Responses

		Employed (full or part time including self-employed)		305

		Unemployed / looking for work		11

		In full time education		15

		Unable to work due to long term sickness		15

		Looking after family /home		39

		Retired from paid work		120

		Other		6

		(blank)

		Grand Total		511





Employment

		0

		0

		0

		0

		0

		0

		0



Responses
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Chart1

		Male

		Female



Number

181

322



Astbury2013

		ID		Doc		Receptionists		Phones		Appointments		48hrs		Clinician		Rate_Clinician		Opening_Times		Explaining		Involving		Providing_Treatment		Providing_Information		Premises		Dignity		Experience		Gender		Age		LHC		Ethnicity		Other_Ethnic		Employment		Comments

		2		SNS - Dr Sharma		1		3		1		1		2		2		1		2		3		2		2		2		1		1		2		2		2		1				1

		4		MA - Dr Adams		1		2		2		3		4				2		2		2		2		2		3		1		2		1		3		2		1				1

		5		MA - Dr Adams		2		3		2		2		1		3		3		3		3		3		3		3		2		3		1		4		1		1				6

		6		MA - Dr Adams		1		3		4		2		4				1		2		3		3		3		4		2		3		1		3		1		1				1

		7				1		2		1		2		1		1		2		2		2		2		2		1		1		1		1		3		2		1				1

		8		MA - Dr Adams		2		2		2		2		1		2		2		2		2		2		2		1		1		1		2		2		2		1				1

		9		horough, helpful and caring.		1		3		2		1		2		2		2		2		2		2		2		3		1		1		2		2		2		1				1		I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring.

		10				1		2		1		1		3		1		1		2		2		2				1		1		1		1		3		2		1				1		I like the new surgery. I very much  liked the opportunity to talk to the doctor in the first instance. The tv screen was an excellent idea - provoked me into doing more exercise! The touch screen booking in system worked better than at the old surgery.

		11		LB - Dr Bassett				1		1		2		4				1		2		2		2		2		2		1		1		1		2		2		1				1		used the electronic booking in system

		12		LB - Dr Bassett		1		2		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		1				5

		13		MCK - Dr MacKenzie		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		1		3		1				1		Great doctor, always great (?) to us. Thanks.

		14		MCK - Dr MacKenzie		1		3		1		2		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1		Everyone very friendly. Many thanks.

		15		MCK - Dr MacKenzie		2		3		2		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Didn't need to see Receptionist but they were very helpful when booking.

		16		LB - Dr Bassett		1		3		3		2		3		4		1		3		3		3		3		2		1		3		1		3		2		1				1

		17		LB - Dr Bassett		2		3		2		1		3		4		2		3		4		4		4		2		2		3		1		3		3		1				1

		18		LB - Dr Bassett		1		1		1		3		4				1		2		2		2		2		1		1		1		1		2		2		1				1

		19		LB - Dr Bassett		1				2		1		2		2		1		3				2		2		2		1		2		1		5		1		1				6

		20		LB - Dr Bassett		1		2		2		2						1		3		3		4		4		3		1		2		1		2		2		1				1

		21		LB - Dr Bassett		2		2		1		2		4		2		2		2		2		2		2		1		1		1		2		3		2		1				6

		22		LB - Dr Bassett		1		3		2		2		3		2														1		1		1		3		1		1				1

		23		TMH - Dr Howseman		1		1		1		3		4				1		2		2		2		3		1		1		3		1		1		2		1				1

		24		MCK - Dr MacKenzie		1		3		2		1		4		2		2		2		2		2		3		2		1		2		1		4		2		1				6

		25		LB - Dr Bassett		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		26		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6		Doctor Adams was excellent on my visit as he always is.

		27		TMH - Dr Howseman		1		3		2		3		1		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		28		MCK - Dr MacKenzie		1		3		1		3		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		29		LB - Dr Bassett		1		2		2				4				2		2		3		3		2		2		1		2		2		3		2		1				5		Alwayd been seen on the same day. (Experience) may be different if it was a request for a specific GP.

		30		MA - Dr Adams		1		2		2		3		1		2		2		2				2		2		2		1		2		1		3		1		1				1

		31		PA - Dr Astbury		2		2		2		1		1		1		1		2		2		2		2		2		2		2				1		2		3				1

		32		MA - Dr Adams		1		3		2		2		2		2		1		2		2		2		3		2		1		2		2		5				1				6		Really like Dr Adams, excellent in all ways.

		33		MA - Dr Adams		1		2		2				1				1				3		2		3		1		1		2		2		3		1		1				6

		34		MCK - Dr MacKenzie		2		3		3		1		3		3		2				2		2		2		1		2		2		1		3		1		1				6		Current appointment system not very practical seems like aan expensive call centre. Better appointment system needs to be put into place.

		35		MCK - Dr MacKenzie		1		2		2		1		3		3		3		2		2		2		2		3		1		3		2		5		1		1				6		Good facilities very posh.

		36		MA - Dr Adams		2		2		3		2		2		2		2		3		3		3		3		3		2		2		2		1		2		1				1

		37		MCK - Dr MacKenzie		1		1						2		1		1		2				2		2		1		1		1		1		4		1		1				1

		38																																										1

		39		MA - Dr Adams		1		3		1		3				1		1		2		2		2				1		1		1		2		3		1		1				1		Consultation room on the ground floor was too cold.

		40		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		2		2		3		2		1				1

		41		MCK - Dr MacKenzie		2		2		1		1		2		1		1		2		2		2		2		1		1		1		2		3		1		1				1

		42		PA - Dr Astbury		2		3		2		1		1		4				2		3		3		3		2		2		2		1		2		2		1				1

		43		PA - Dr Astbury		1		2		1		2		1		2		3		3		3		3		3		2		1		1		1		2		2		1				1

		44		PA - Dr Astbury		1		2		3		2		1		1		1		2		2		2		2		5		1		3		2		2		2		1				1		Receptionist experience varies from great to awful. Appointments system difficult when working, convenient when not. Premises difficult when  trying to entertain child for 30 minutes on a busy day. Seeing particular doctor OK on only time of trying,

		45		PA - Dr Astbury				2		1		2		1		3		2		3		3		3		3		3		2		3		1		4		1						6

		46		PA - Dr Astbury		1		2		3		1		3		4		1		2		2		2		2		1		1		2		1		1				2				1

		47		PA - Dr Astbury		1		2		2		3		1		2		2		4		4		3		4		2		1		2		1		5		1		1				6		Getting through on phone varies according to the time of day.

		48		PA - Dr Astbury		1		3		4		2		2		3		1		2		2		2		2		1		1		2				4		2		1				1

		49		MA - Dr Adams		2		2		2		1		1		3		2		2		2		3		2		2		2		2		1		4		3		1				6

		50		MA - Dr Adams		2		2		2		2		1		3		2		2		2		2		2		2		2		2		2		4		2		1				6

		51		MA - Dr Adams		1		1		1		2		1		2				2		2		2		2		1		1		1		1		4		1		1				1

		52		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		3				1

		53		CJD - Dr Dowlman		1		2		2		3		1		2		2		2		2		2		3		2		1		2		2		3		1		1				1

		54		ALI - Dr Burada		1		3		3		2		2		3		1		2		2		2		2		2		2		2		2		4		1		1				2

		55		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		3		3		2		1		1		2		3		2		1				1

		56		MA - Dr Adams		2				2		3		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		57		CJD - Dr Dowlman		2		2		1		2		3		2		1		2		3		2		2		1		2		2		2		4		1		1				6

		58		ALI - Dr Burada		1		2		2		3				4		4		3		4		4		4		4		2		4		2		3		2		1				1

		59		PA - Dr Astbury		1		3		1		2		1		1		2		2		2		2		2		1		1		1		2		5		1		1				6

		60		CJD - Dr Dowlman		1		2		2		2		1		1		1		2		2		2		2		3		1		1		2		4		1		1				6

		61		MA - Dr Adams		2		3		2		2		3		2		2		2		3		3		3		2		2		2		2		1		2		1				1

		62		CJD - Dr Dowlman		1		2		1		2				4		1				2		2		2		1		1				2		3		1		1				1		Parking, facilities, staff are all outstanding. I am very confident about the practice.

		63		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1

		64		CJD - Dr Dowlman		1		3		1		1		2		2		1		2		2		2		2		2		1		2		2		4		1		1				6

		65		PA - Dr Astbury		2		3		2		1		3		4		1		3		3		3		3		3		2		3		2		2		2		1				1

		66		PA - Dr Astbury		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		67		PA - Dr Astbury		1		3		2		1		2		4		1		2		2		2		2		1		1		1		2		2		2		1				1		Often extremely difficult to get through to reception on the telephone. Then can be two weeks to get an appointment which, while my problem is not urgent, I feel 2 weeks is a long time to have to wait.

		68		PA - Dr Astbury		1		2		2		4		4		3		2		3		3		3		3		2		1		3		2		1		2		1

		69		PA - Dr Astbury		1		3		2				2		2														1		2		2		3		2		1				6

		70		PA - Dr Astbury		2		2		2		2		3		1		1		2		2		2		2		2		1		2		2		2		2		1				1		I like the telephone consultations although, if phoning from work, when doctors phone back it may not always be easy to answer calls or discuss sensitive issues.

		71		ALI - Dr Burada		1		3		2		1		4				1		2		2		2		2		2		1		1		2		3		1		1				1

		72		CJD - Dr Dowlman		3		2		3		1		2		3		3		2		2		3		2		3		2		2		1		1		2		1				1

		73		ALI - Dr Burada				3		2		1		2		2		2		4		3		3		3		3		1		2		2		1		1		1				1

		74		PA - Dr Astbury		1		3		1		2		3		2		1		2		2		2		2		1		1		2		2		3		2		1				1		The system works but it took me too long to get through this morning. Need more receptionsists please,

		75		CJD - Dr Dowlman		1		3		3		1		1		4		2		2		2		2		3		3		2		4		2		2		2		4				1

		76		PA - Dr Astbury		1		1		3		3		1		3		2		2		2		2		2		2		1		1		1		2		2		1				1

		77		ALI - Dr Burada		1		2		1		2		4				2		2		2		3		3		1		1		2		1		3		2		1				1

		78		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		79		MCK - Dr MacKenzie		1		1		1		1		1		1		2		2		2		2		2		1		1		1		2		1		2		4				1		Excellent.

		80		PA - Dr Astbury		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		1		1		1				3		Very good experience.

		81		PA - Dr Astbury		3		3		1		1		1		2		2		2		2		3		3		3		1		1		2		5		1		1				6

		82		CJD - Dr Dowlman		2		3		3		1		4				1		2		2		2				1		2		2		1		2		2		1				1		Having a drop-in system for people whoiwork would be nice but extended opening hours at the new surgery does help a lot.

		83		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		3		3		2		1		1		2		2		1		1				4

		84		ALI - Dr Burada		1		3		1		1		2		2		2		3		3		3		3		3		2		3		2		1		2		1				2

		85		LB - Dr Bassett		1		1		2		1		1		2		2		3		3		3		3		2		2		2		1		2		3		1				1

		86		ALI - Dr Burada		2		2		3		2		2		3		2		2		3		3		3		3		1		3		2		1		1		1				1

		87		PA - Dr Astbury		1		1		1		1		1		1		4		2		2		2		2		1		1		1		1		4		1		1				6

		88		LB - Dr Bassett		1		1		2		1		1		1		2		2		3		3		4		3		1		2		2		1		2		1				1

		89		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		2		4		1		1				6

		90		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		1		4		2		1				1

		91		ALI - Dr Burada		1		1		2		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very impressed.

		92		LB - Dr Bassett		1		1		1		1		1		1		1		2		2		2																				1

		93		CJD - Dr Dowlman		1		3		1				3		2		1		2		2		2		2		1		1		1		2		1		2		1				1

		94		CJD - Dr Dowlman		1		1		2		2		1		1														1		1		1		4		1		1				4

		95		PA - Dr Astbury		1		3		1		3		1		1		1		2		2		2		3		1		1		1		2		3				1				1

		96		PA - Dr Astbury		1		2		1		2		1		1														1		2		1		4		1		1				6		The new system in my opinion is a significant improvement on the old.

		97		CJD - Dr Dowlman		1		1		2		2		1		2		2		2		2		2		2		1																6		Could not have been seen any quicker, didn't have time to think about it. Very good.

		98		PA - Dr Astbury		1		2		1		1		1		1		1		2		3		3		3		1		1		2				4		2		1				7

		99		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		100		PA - Dr Astbury		1		3		1		3		2		3		2		2		3		3		3		4		1		2		1		4		1		1				6		Need some signs to show where the various treatment rooms are from the waiting area and stairs.

		101		ALI - Dr Burada		1		1		1		1		3		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Excellent service, thank you.

		102		CJD - Dr Dowlman		1		1		1		1				1		1		2		2		2		2		1		1		2		2		2		2		1				1

		103		PA - Dr Astbury		1		4		1		2		4				1		2		2		2		2		2		1		1		1		4		2		1				6

		104		PA - Dr Astbury		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		2		1		1				1		Thanks for getting the phone lines sorted.

		105		PA - Dr Astbury		1		3		1		2		1		1		1		2		2		2		2		1		1		2		1		3		1		1				1

		106		LB - Dr Bassett		1		2				1		2		4				3		2		2		2		1		1		2		2		5		1		1				6		Reception- depends date and time of attempt. I don't feel that I have remembered everything when I have a telephone consultation either what I wanted to say or what the doctor told me. Face to face it seems more satisfactory, it is probably just my age.

		107		CJD - Dr Dowlman		1		2		4		2		2		1														1		2		1		3		2		2

		108		CJD - Dr Dowlman		2		2		1		2		1		2		1		3		3		3		3		3		2		2		2		2		3		1				1

		109		PA - Dr Astbury		1		1		1		2		1		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		110		PA - Dr Astbury		1		3		3		2		3		5		2		3		4		5		5		3		2		3		2		1				1				3

		111		PA - Dr Astbury		1		2		3		3		4		2		2		2		3		3		3		1		1		2		1		1		2		4				3

		112		MA - Dr Adams		2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Thanks to Dr Adams who is always spot on. New system is great as I can see a doctor straight away, much better than before. Would be useful to make a follow up  appointment (if needed) straight away.

		113		PA - Dr Astbury		1		1		2		1		3		3		1		2		2		2		2		1		1		1		1		1		1		1				1

		114		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		2		1				2

		115		MA - Dr Adams		2		3		2		3		1		2		1		2		2		2		2		1		1		2		1		4		1		1				1		Too long waiting for the telephone to be answered.

		116		MA - Dr Adams				1		3		1		2		4		2		2		2		2		2		1		1		2		2		3		2		1				1

		117		MA - Dr Adams		2		3		3		1		1		2		1		2		2		2				1		2		2		2		4		3		1				1		I do feel that by having to get an appointment on the day is very inconvenient because you cannot plan. I work 12 miles away and in an open office it is very difficult to speak privately. Of course for something serious it would be better.

		118		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		119		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		120		MCK - Dr MacKenzie		1		3		3		1		1		2		2		3		3		3		3		2		1		2		1		2		3		1				1		Being in full time employment it is difficult to get time off at short notice (ie on the day) for an appointment. I am not sure it is best practice to show patients' names to everybody in the waiting room (patient confidentiality).

		121		LB - Dr Bassett		1		2		2		2		4		2		1		2		2		2		2		1		1		1		2		4		1		1				6

		122		LB - Dr Bassett		2		2		3		4		2		4		1		2		2		2		2		1		1		2		2		3		2		1				1

		123		ALI - Dr Burada		2		3		2		3		1		3		2		2		2		2		2		2		2		2		2		2		1		1				5		Very happy with Dr Burada.

		124		LB - Dr Bassett		2		3		4		1				6		3		2		2		2		3		3		2		5		2		4		1		1				6		I should like to see the same doctor when I ask to, not to be told who I will see. I was unable to see the doctor I requested today even though I rang before 8 a.m.

		125		LB - Dr Bassett		1		2				2		2		3		2		2		3		2		2		3		1		2		1		1		2		1				1

		126		ALI - Dr Burada		1		3		1		3		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		127		LB - Dr Bassett		2		3		1		2		3		4		1		2		2		2		2		4		1		2		2		2		1		1				5

		128		LB - Dr Bassett		1		2		2		2		2		2		2		3		3		2		3		1		1		1		1		3		2		1				1

		129		LB - Dr Bassett		1		2		2		2		1		2		2		3		3		3		3		1		1		2		1		1		2		1				1

		130		LB - Dr Bassett		1		1		1		1		4		3		3		4		4		4		4		1		2		3		2		1		2		1				1

		131		PA - Dr Astbury		1		1		1		2		3		2		1		2		2		2		2		1		1		1		2		3		2		1				7

		132		LB - Dr Bassett		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		133		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1

		134		MA - Dr Adams		1		3		2		2		1		2		2		2		2		2		2		2		1		2		2		5		1		1				6

		135		MA - Dr Adams		1		3		2		3		1		1		2		2		2		2		2		3																1

		136		MCK - Dr MacKenzie		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		137		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2		2		3		2		1		1		2		1		5		1		1				6		Very good explanations which I had not experienced before.

		138		MA - Dr Adams		1		1		1		3		4		1		2		2		3		3		3		2		1		1		2		1		2		1				1

		139		MA - Dr Adams		2		3		2		1		2		4		1		3		3		3		3		2		1		2		2		2		2		1				1

		140		MA - Dr Adams		1		1		2		2		1		1		1		2		2		2		3		1		1		1		2		5		1		1				7

		141		MA - Dr Adams		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1				1		1				6

		142		MCC - Dr Coombs		1		3		1		1		2		3		2		2		2		2		2		1		1		1		2		1		2		1				1

		143		SARF - Dr Field		2		2		2		1		2		2		1		2				2		2		1		1		1		2		2		2		1				1

		144		MCC - Dr Coombs		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		145		MCC - Dr Coombs		1		2		1		1		2				2		3		3		3		3		2		1		2		2		3		3		1				1

		146		MCC - Dr Coombs		1		1		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		147		MCC - Dr Coombs		1		1		1		1		1		1														1		1		1		4		1		1				6

		148		ceptionists all lovely especially Mandy.		1		1		1		4		4				1		2		2		2		2		1		1		1		2		1		1		1				1		New surgery fantastic. Receptionists all lovely especially Mandy. Saw GP not seen previously, very thorough.

		149		MCC - Dr Coombs		1		2		2		2		4		2														1		2		2		3		1		1				1

		150		MCC - Dr Coombs		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		151		MCC - Dr Coombs		1		3		2		3		4		2		1		3		3		3		3		4				3		2		3		2		1				1		The waiting area is very impersonal and feels like a hospital.

		152		MCC - Dr Coombs		1		1		1		2		4				1		2		2		2		2		3		1		2		2		3		1		1				6		The first call protocol is an excellent idea particularly for those who are not local to Harlestone Road practice. Much appreciated.

		153		MCC - Dr Coombs		2		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4		2		1				1

		154				2		3		3		1		4		5		4		4		4		4		4		3		1		3		2		4		1		1				6

		155		MCC - Dr Coombs		2		3		1		2		3		3		2		2		3		3		3		5		1		3		2		1		2		1				5		The phone system is unhelpful. Would be much better to have options "for emergency press 1 …" When pressed 1 for appointments just rings with no message or acknowledgement. Needed usrgent care, unable to get anyone.Had to look up NHS Direct myself.  Etc

		156		MCC - Dr Coombs		1		2		1		3		2		3		1		2		2		2		2		2		1		1		1		5		1		1				6

		157		MCC - Dr Coombs		1		2		2		2		4		2		1		3		3		3		3		2		1		2		2		2		2		1				1

		158		TMH - Dr Howseman		1		2		1		2		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Made call for doctor check up and was seen within 20 minutes of call, excellent, very efficient.

		159		TMH - Dr Howseman		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		160		TMH - Dr Howseman				2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		3		1				1		Very happy with Dr Howseman today. Thanks

		161		TMH - Dr Howseman		2		2		1		1		2		1		3		2		2		3		3		1		1		2		2		1		2		1				1

		162		SNS - Dr Sharma		2		3		2		2		4		3		3		4		3		3		3		2		1		2		2		4		1						6

		163				1		3		2		1		2		3		3		3		3		3		3		4		2		3		1		2		3		2				7

		164				2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		3		2		1				6

		165		SNS - Dr Sharma		2		2		2		2		4		4		2		4		4		4		4		2																6

		166		ALI - Dr Burada		1		1		1		1		3		1		2		2		3		3		2		1		1		1		1		2		2		4		Anglo Indian		1

		167		ALI - Dr Burada								1				1		1		2						3				1		2		2		2		2		4				1		Appt system puts people off coming for routine check ups. Feels as if you cannot get the checks ups you are used to.This could have a knock on effect costing more money and time in the long run. Magazines cater for elderly and young. Lowdown could advise.

		168		ALI - Dr Burada		2		3		3		2		3		3		1		3		3		3		3		2		2		3		1		3		3		1				1		No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private.I have to arrange to be at home but then may not need appointment anyway.

		169		ALI - Dr Burada		1		2		2		1		3		1		1		3		3		2		3		2		1		2		2		2		3		1				1

		170		ALI - Dr Burada		1		3		3		2		4		4		2		2		3		3		3		2		1		2		2		3		2		1				1

		171		ALI - Dr Burada		1		1		2		2		4		2		1		3		3		3		3		2		1		1		2		1		2		1				1

		172		ALI - Dr Burada		2		3		3		2		4		5		1		2		2		2		2		5		2		3		2		2		3		1				1		Premises - needs things for small children.

		173		SMR - Dr Rogers		2		4		2		2		4				2		3		4		4		4		2		1		3		1		3		1		1				4

		174		SMR - Dr Rogers		1				1		2		3		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		175		SMR - Dr Rogers		1		2		2		1		4		3		1		2		2		2		2		1		1		1		2		1		3		1				1

		176		SMR - Dr Rogers		1		1		1		1		3		1		1		2		2		2		2		1		1		2		1		2		2		3				1		Needs kids play area. Waiting room very cold.

		177		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		3		2		1				1

		178		SMR - Dr Rogers		1		2		3		1		4				3		3		4		3		3		3		2		4		2		3		1		1				4

		179		SMR - Dr Rogers		1		1		1		3		1		1		1		2		2		2		2		2		1		1		1		4		1		1				6

		180		SMR - Dr Rogers		1		1		2		1		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Excellent service- Thanks

		181		SMR - Dr Rogers		2		3		3		2		2		4		2		2		2		2		2		3		2		2		2		3		1		1				7

		182		SMR - Dr Rogers		1		1		2		2		1		2		1		2		2		2		2		2		1		1		2		3		1		1				4

		183		SMR - Dr Rogers		1		2		2		2		2		2		1		2		2		2		2		1		1		1		2		2		2		1				1

		184		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		5		1		1				6		First time at the new surgery which is excellent, Found everyone kind, fast and helpful.

		185		SMR - Dr Rogers		2		3		3		1		3		5		4		2		4		4		4		1		1		4		2		2		2		1				1

		186		SMR - Dr Rogers		1				1		2		1		1		1		2		2		3		3				1		1		2		2		2		6		North African white		1		Could you please add a small kids play area with toys, books, table ….

		187		SMR - Dr Rogers		2		3		2		2		3		4		2		2		3		3		3		3		1		3		1		1		2		1				1

		188		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		189		SMR - Dr Rogers		1		2		2		2		2		3		1		2		3		2		2		1		1		2		2		2		2		1				1

		190		SMR - Dr Rogers		1		2		2		2		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		191		SMR - Dr Rogers		1		2		1		2		2		2		1		2		2		2		2		3		1		1		2		2		2		2				1

		192		SMR - Dr Rogers		1				1		2		1		1		3		2		2		2		2		1		1		1		2		5		2		1				6

		193		SMR - Dr Rogers		1		2		2		2		2		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		194		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1		South African		1		Reception much improved, previously unhelpful, change very welcome. New appt system great time saver. Booking in advance would be better for planning travel.Booking to see particular doctor now far better. Premises far better than other two surgeriea.

		195		SMR - Dr Rogers		1		2		1		1		1		2		2		2		2		2		2		2		1		1		2		5		1		1				6

		196		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2				2		1				3

		197		LB - Dr Bassett		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		198		LB - Dr Bassett		1		2		1		1		3		1		1		2		2				2		1		1		1		2		4		1		1				6		Better room needed for hearing tests as noise from outside is very bad.

		199		LB - Dr Bassett		2		3		2		2		3		3		3		4		4		4		4		3		2		3		2		1		2		1				5		Receptionists are sometimes rude.

		200		LB - Dr Bassett		1		2		2		2				1		1		2		2		2		2		2		1		1		2		1		2		1				1

		201		LB - Dr Bassett		1		2		2		2		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		202		LB - Dr Bassett		1		2		1		3				1		1		2		2		2		2		1		1		1		1		3		2		1				1

		203		LB - Dr Bassett		1		2		2		2		2		2		2		3		2		2		3		2		1		2		2		3				1				1

		204		LB - Dr Bassett		1		2		1		2		4		2		2		2		2		2		2		2		1		2		1		1		1		1				1

		205		LB - Dr Bassett		1		2		2		1		1		1		1		2		2		2		2		1		1				2		4		1		1				6

		206		LB - Dr Bassett		1		3		1		4		1		1		1		2		2				2		1		1		1		1		3		1		1				6

		207		MCK - Dr MacKenzie		1		1		1				1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		Change of appointment system took a bit to get used to but is an excellent way of setting up appointments by first having to contact the GP.

		208		MCK - Dr MacKenzie		1		1				1		1		1		1		2		2		2		2		1		1		1		2		2		1		3				1

		209		MCK - Dr MacKenzie		1		1		2		2		4				1		3		2		2		3		3		1		1		2		2		2		1				1

		210		MCK - Dr MacKenzie		1		3		2		1		1		1		2		2		2		2		3		3		1		3		2		3		2		1				1

		211		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		2		2		1		1		1		1		5		1		1				6		Nurse appointments - staff aleways pleasant, friendly and efficient.

		212		CJD - Dr Dowlman		1		3		3		1		1		1		1		2		2		2		2		3		1		2		2		3		1		1				4		Prefer the old appointment system.

		213		CJD - Dr Dowlman		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		2		2		1				5

		214		CJD - Dr Dowlman		1		3		1		1		3		2		1		2		2		2				1		1		1		1		2		1		1				4

		215		CJD - Dr Dowlman		2		3		3		1		2		3		3		3		3		3				3		2		3		2		3		1		1				1

		216		CJD - Dr Dowlman		4		2		4		3		1		2		1		2				2				2		2		2		2		4		1		1				6		I would much prefer to see my doctor face to face rather than over the phone. One receptionists doesn't have a very nice manner on the phone or when you see her face to face.

		217		CJD - Dr Dowlman		2		2		1		2		2		2		1		3		3		2		2		1		1		2		2		2		2		1				1		It would be good to have some basic childrens toys in the waiting areas.

		218		CJD - Dr Dowlman		1		2		1		3		1		1		2		2		3		2		3		2		1		1		1		1		2		1				1

		219		CJD - Dr Dowlman		1		3		2		1		2		2		2		2		2		2		2		2		1		2		1		5				1				6

		220		CJD - Dr Dowlman		1		2		2		3		1		2		3		2		2		2		2		1		1		1		2		5		3		1				6

		221		CJD - Dr Dowlman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		New system is excellent

		222		CJD - Dr Dowlman		1		2		2		1		2		4		3		2		2		2		2		1		1		1		2		4		1		1				6

		223		CJD - Dr Dowlman		1		2		2		2						2		2		3						3		1		2		2		2		2		1				1		Getting through to the surgery is getting better though you sometimes have to wait a long while.

		224		CJD - Dr Dowlman		1		2		2		1		3		4		1		2		2		2		2		2		1		1		1		2		1		1				1

		225		CJD - Dr Dowlman		2		3		2		3		2				1		2		2		2		2		1		2		3		2		1		2		1				1

		226		CJD - Dr Dowlman		3		3		1		2		2		2		2		3		3		3		3		2		2		2		1		2		2		1				1

		227		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		228		CJD - Dr Dowlman		1		2		1		3		3		1		1		2		2		2		2		1		1		1		2		2		1		1				1		I don't need to see the doctor as I self manage my condition. When I do need to see one it is always dealt with quickly. I do prefer telephone consultations especially as I work full time.

		229		CJD - Dr Dowlman		2		3		2		2		3		2		2		2		2		2		2		1		1		1		2		1		1		1				2

		230		CJD - Dr Dowlman		2		3		3		2		1		1		1		2		2		2		2		1		1		2		2		2		1		1				1		Dr Dowlman is one of the best doctors on your staff.

		231		CJD - Dr Dowlman		1		1		1		1		3		1		1		2		2		2		3		1		1		1		1		2		2		1				1

		232		CJD - Dr Dowlman		2		3		1		4		1		1		1		2		2		2		2		1		1		1		2		1		1		1				1

		233		JDP - Dr Patel		2		2		1		3		4		1		1		2		2		2		2		2		1		1		2		1		2		1				1

		234		JDP - Dr Patel		1		3		1		1				1		1		2		2		2		2		2		2		1		2		4		1		1				6		Screen for appointments not very good for people with poor eyesight, background too dull.

		235		JDP - Dr Patel		1		2		1		3		1		1		2		2		2		2		2		2		1		1		1		4		1		1				6		We believe this new system is better.

		236		JDP - Dr Patel		2		1		1		1		1		1		2		3		3		3		3		2		2		3		2		1		2		1				2

		237		JDP - Dr Patel		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		2		1		1				1

		238		JDP - Dr Patel		1		2		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1

		239		JDP - Dr Patel		1		1		1		1		1		1		2		2		3		2		3		1		1		1		1		3		1		6		African		2		Well done to all members of staff for wonderful job rendered.

		240		JDP - Dr Patel		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very good.

		241		JDP - Dr Patel		1		2		3		2		4		3		1		3		4		4		3		3		2		3		2		2		2		1				1

		242		JDP - Dr Patel		1		2		2		1		3		2		1		3		4		3		4		1		1		1		1		1		2		1				1

		243		PA - Dr Astbury		1		3		2		3		2		3		1		2		2		2		2		1		1		2		1		1		1		1				3

		244		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				5		I trust doctors and feel satisfied with the service I receive.

		245		PA - Dr Astbury		1		2		2		3		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1

		246		PA - Dr Astbury		2		3		3		3		2		3		1		2		2		2		2		4		1		2		2		3		2		1				1

		247		PA - Dr Astbury		1		2		2		1		3		3		1		2		2		3		2		1		1		1		2		2				1				1

		248		PA - Dr Astbury		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		2		1				2

		249		PA - Dr Astbury		2		2		2		2		1		1		2		2		2		2		2		1		1		1		2		3		1		3				4

		250		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		1		1				1

		251		PA - Dr Astbury		1		3		2		1		1		1		2		2		2		2		2		1		2		2		2		5		1		1				6

		252		PA - Dr Astbury		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				5

		253		MA - Dr Adams		1		1		1		2		3		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		254		MA - Dr Adams		1		1		1		2		4		1		1		2		2		2		3		1				1		1		2		2		1				1		I very rarely use the doctors but this service was excellent - quick, efficient, polite and clean.

		255		MA - Dr Adams		1		2		2		1		1		2		2		2		3		2				3		1		2		1		1		3		1				1

		256		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		3		1		1				5		First class doctor and surgery.

		257		MA - Dr Adams		1		1		1		3		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1		Dr Adams very good. Thank you.

		258		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		3				1

		259		MA - Dr Adams		1		3		2		1		2		3		2		2		3		3		3		2		1		2		2		1		1		1				1

		260		MA - Dr Adams		1		2		1		3		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Surgery downstairs a little bit open and bare. Upstairs great.

		261		MA - Dr Adams		1		1		1		2		1		2		1		2		3		3		3		1																6		This was my first appointment at the new surgery and I found everything to be very efficient

		262		MA - Dr Adams		2		1		1		1		1		1		1		2		2		3		3		2		1		2		1		2		3		1				1

		263		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		2		1		1		1		2		2		1

		264		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		265		MA - Dr Adams		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		266		MA - Dr Adams		1		1		1		2		2		1		1		2		2		2		2		1		1		1		1		2		3						1		Would like to be able to book appointments walk in on the day or a few days in advance.

		267		MA - Dr Adams		2		2		1		3		2		1		1		2		2		2		2		1		1		1		2		2		3		1				1

		268		MA - Dr Adams		2		2		1		3		1		1		1		2		2		2		2		3		1		1		2		1		1		1				3

		269		MA - Dr Adams		2		3		2		2		2		3		3		2		2		3		3		3		1		2		1		5		2		1				6

		271		LB - Dr Bassett		1		3		2		1		4		2		1		2		2		2		2		2		1		1		1		3		2		1				1

		272		LB - Dr Bassett		1		3		2		3		1		2		2		3		3		3		3		2		1		1		1		2		2		1				1

		273		LB - Dr Bassett		2		2		1		2						1		3		3		3				3		1		2		1				2		1

		274		LB - Dr Bassett		1		2		1		1		4				1		2				2		2		2		1		2		1		1		2		1				1

		275		LB - Dr Bassett		1		2		2		2		4		4		1		2		2		2		2		2		2		3		2		3		2		1				1

		276		LB - Dr Bassett		2		3		2		2		1		2		1		2		2		2		2		4		1		3		2		2		2						1

		277		LB - Dr Bassett		2		3		1		3				6		1		2		3		4		4		1		2		3		2		5		1		1				7		There have been times when certain receptionists have been extremely unhelpful/borderline rude. Need to phone several times before getting through especially late a.m. / early p.m. Spoils overall experience. Usually need appt. same day not weeks later.

		278		LB - Dr Bassett		1		1		1		3		4		2		1		2		2		2		2		3		1		1		1		1		2		1				1		Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step.

		279		LB - Dr Bassett		1		4		1		4		4				1		2		2		2		2		1		1		1		1		3		2		1				1

		280		LB - Dr Bassett		2		2		2		2		4		3		2		3		3		3		3		2		2		2		2		1		2		1				3

		281		CJD - Dr Dowlman		2		3				3		3		3		3		2		2		2		2		3		1		2		1		2		2		1				1

		282		CJD - Dr Dowlman		1		2		1		3		2		4		1		2		2		2		2		2		1		1		2		2		1		1				1

		283		CJD - Dr Dowlman		2		3		2		1		1		2		2		2		2		2		2		1		1		2		2		3		1				English		6

		284		CJD - Dr Dowlman		1		2		1		2		1		1		1		2		2		2		2		2		1		1		2				1		1				1

		285		ALI - Dr Burada		2		3		1		1		3		5		1		2		2		3		2		1		2		2		2		2		1		3				5

		286		ALI - Dr Burada		1		3		2		2		1		2		1		2		2		2		3		1		1		2		1		4		1		1				6

		287		ALI - Dr Burada		1		2		1		2		2		3		1		3		3		3		3		2		1		2		2		1		2		1				1

		288		ALI - Dr Burada		1		2		2		1		1		2		2		2		2		3				1		1		1		1		1		2		1				1

		289		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		5		2		1				6

		290		SMR - Dr Rogers		1		2		1		1		1		1														1		2		2		5		1		1				6

		291		SMR - Dr Rogers		1		2		1		2		3		1		1		2		3		2		3		1		1		2		2		2		2		3				5

		292		SMR - Dr Rogers		1		2		1		3		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		293		SMR - Dr Rogers		2		3		1		1		1		1		2		2		3		3		2		1		1		1		2		4		1		1				6

		294		SMR - Dr Rogers		2		2		2		3		4				2		2		2		2		2		1		1		2		2		2		2		1				1

		295		SMR - Dr Rogers		1		2		2		2		1		2		3		3				3		3		2		1		2		1		5		1		1				6

		296		SMR - Dr Rogers		1		3		2		3		4				1		2		2						1		1		1		2		1		2		1				1

		297		SMR - Dr Rogers		1		2		1		2		1		2		1		2		2		2		2		2		1		1		2		4		1		1				6

		298		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		4		1		1				1

		299		SMR - Dr Rogers		2		2		2		2		3		3		3		2		3		2		3		3		1		3		2		1		1		1				1

		300		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		301		SMR - Dr Rogers		2		2				2		2		2		2		2		2		2		3		2																1

		302		SMR - Dr Rogers		2		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		1		1				1

		303		SMR - Dr Rogers		1		2		1		2		3		1		1		2		2		2		2		2		1		1		1		2		2		1				1

		304		SMR - Dr Rogers		2		1		2		2		2		3		1		2		2		2		2		4		1		2		1		2		1		1				1

		305		SMR - Dr Rogers		2		1				4		4		1		1		2		2		2				1		1		1		1		2		2		1				1

		306		SMR - Dr Rogers		1				1		3		1		1		1		2		2		2		3		1		1		1		1		5		1		1				6

		307		SMR - Dr Rogers		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		308		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1						2		4		1		1				1		Over the moon with the treatment and the way all was explained to me plus I felt I was not wasting his time.

		309		MCK - Dr MacKenzie				1				2		1		2		1		2		2		2		2		1		1		1		2		2		2		1				5

		310		MCK - Dr MacKenzie		2		2		1		1		1		1		1		2		2		2		2		2		1		1		2		2		2		1				5

		311		MCK - Dr MacKenzie		1		3		1		3		1		1		2		2		2		2		2		2		1		2		2		3		2		1				1

		312		MCK - Dr MacKenzie		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		2		2						2		I have excellent service from doctors and nurses. However, I find the receptionists unfriendly and misarable at times. Also, I feel the practice would benefit from something to keep small children occupied.

		313		MCK - Dr MacKenzie				1		1		1		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1		very happy with the service I have received today. Will be mindful in the futureto act more quickly and not be so complacent!

		314		MCK - Dr MacKenzie		2		3		3		1		1		1		1		2		2		2		2		1		2		1		1		3		2		1				1		For the treatmentof this problem Dr MacKenzie was excellent all round.

		315		MCK - Dr MacKenzie		2		1		2		2		1		1		2		2		2		2		2		4		2		3		2		4		1		1				6

		316		MCK - Dr MacKenzie		2		2		1		1		2				1		5		5		5		4		2		2		3		1		1		3						1		Dr made inappropriate comments, tone and manner rude, made me feel embarrassed. No guidance to take seat/climb on table for inspection/when to undress. Dr using Facebook Dr made jovial comments, did not feel I was taken seriously. Etc.

		317		MCK - Dr MacKenzie		1		2		3		2		2		3		2		2		2		2		2		4		2		2		2		2		2		1				1

		318		MCK - Dr MacKenzie		1		2		2		1		1		1		1		3		3		3		3		1		1		3		2		2		2		1				5

		319		MCK - Dr MacKenzie		1		2		2		2		4				1		2								1		1		2		1		4		1		1				6

		320		MCK - Dr MacKenzie		2		1		2		2		2		3		3		4				3		4		2		2		2		2		1		2		2

		321		MCK - Dr MacKenzie		1		1		1		2		1		1														1		1		1		5		1		1				6

		322		MCK - Dr MacKenzie		1		2		2		1		4		2		2		3		3		3		3		2		1		2		1		1		2		1				1

		323		MCK - Dr MacKenzie		1		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4				1				6

		324		MCK - Dr MacKenzie		1		2				3		1		1		1		2		2		2		2		3		1		2		2		2		2		1				1

		325		MCK - Dr MacKenzie		2		2		2		2		4		3		3		4		4		3		4		2		1		3		2		1		3		1				1

		326		MCK - Dr MacKenzie		1		2		2		2		2		2		2		3		3		3		3		4		1		1		1		2		1		1				2

		327		MCK - Dr MacKenzie		1		1		1		2		3		2		1		2		2		2		2		1		1		1		1		1		2		1				1

		328		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		329		MCC - Dr Coombs		1		2		1		1		1		3		2		2		2		2		3		1		1		1		2		4		1		1				1		Helpful when in need. Thank you.

		330		MCC - Dr Coombs				2		2		1		3		5		2		2		2				2		1		2		3		2		3		2		4				1		Love the design and cleanliness of the new surgery - spacious, car parking spaces, location. The screen actually works and is easy to use.

		331		MCC - Dr Coombs		2		2		2		2		2		3		2		2		4		3		3		3		1		2		1		3		1		1				1

		332		MCC - Dr Coombs		2		2		2		2		4		2		2		2		2		2		2		4		1		2		1		2		3		1				1

		333		MCC - Dr Coombs		1		1		1		1		4						2		2		2		2		1		1		1		1		4		1		1				1

		334		MCC - Dr Coombs		2		2		1		2		4				2		2		2		2		2		1		1		1		2		1		2		1				3

		335		MCC - Dr Coombs		1		1		2		2		2		3		1		2		3		3		3		3		1		2		2		2				1				1

		336		MCC - Dr Coombs		1		1		1		3		4		1		1		2		3		2		3		1		1		1		1		1		1		1				1		It's testament alone that the surgery are seeking feedback to their commitment to customer care.

		337		MCC - Dr Coombs		1		2		1		3		4				3		2		2		2		2		4		1		2		2		2		2		1				5

		338		MCC - Dr Coombs		1		1		1		1						1		2		2		2		2		1		1		1		2		4		2		1				6

		339		MCC - Dr Coombs		4		3		4		2		3		4		3		3		3		2		4		4		2		3		1		2		2		1				1		The Receptionists are still unhelpful. The call back service is fine but if you have already made the effort to attend the surgery it shows a lack of care for the patient's wellbeing

		340		MCC - Dr Coombs		1		2		2		2		2		3		3		2		3		2		2		2		1		2		2		5		1		1				6

		341		MCC - Dr Coombs		1		3		3		1		1		1		2		2		2		2		2		2		1		1		2		2		2		1				5

		342		MCC - Dr Coombs		1				1		3		4		1		2		2		2		2		2		1		1		1		1		4		2		1				6		Very good service.

		343		MCC - Dr Coombs		1				1		2		1		1		1		2		2		2		2		1		1		1		1		5		1		1				6		A faultless surgery which I boast about to my friends.

		344		MCC - Dr Coombs		1		2		2		3		4				2		2		2		2		2		2		2		3		2		3		1		1				1		Ringing up and having doctor ringing back is v convenient in most cases. I miss being able to make an appointment without a wait of 1-2 hours waiting for the call back. If it is a personal matter an I am at work that's not always good. Depends on illness.

		345		MCC - Dr Coombs		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Doctors always very pleasant and helpful, gives you time to ask questions.

		346		MCC - Dr Coombs		1		2		2		1		1		2		2		3		3		3		3		3		1		2		2		4		1		1				6

		347		MCC - Dr Coombs		2		4		2		2		1		3		1		2		3		2		2		2		2		2		2		3		2		1				5

		348		MCC - Dr Coombs		1		3		4		1		1		4		3		2		3		3		3		3		2		3		2		2		1		3				1		surgery layout godd. Oftenno-one on reception, phoning calltakes 20 mins. Recepts. need training in information and procedures. Pats. should have choice to make appt or call back. Not all patients want new system. Unhygenic touch screen, switches etc

		350		MCC - Dr Coombs		1		1		1		1		4				1		2		2		2		2		1		1		1		1		4		1		1				1

		351		JDP - Dr Patel		1		2		1		4		4				1		3		3		3		2		4		1		1		2		4		2		1				1

		352		JDP - Dr Patel		1		3		4		1		1		6		3		2		3		2		3		3																4		Appointment system was better.

		353		JDP - Dr Patel		2		2		1		3		3		4		1		2		3		3		2		1		1		1		2		2		2		1				1		Such an improvement since the move. Easier to saee or speak to a doctor. Friendlier reception and phone lines. A nice environment.

		354		JDP - Dr Patel		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1

		355		JDP - Dr Patel		1		4		2		1		1		2		1		2		2		2		3		2		1		1		2		2		2		1				1

		356		JDP - Dr Patel		1		3		2		2		2		2														2		2		2		1		2		4				3

		357		JDP - Dr Patel		1		2		1		2		1		1		1		2		2		2		2		1		1		1		1		2		1		1				4

		358		JDP - Dr Patel		1		2		2		1		2		2		2		3		3		2		3		1		1		2		2		5		1		1				6

		359		JDP - Dr Patel		2		3		2		3		2		2		1		3		3		3		3		1		1		2		1		2		2		1				1

		360		JDP - Dr Patel		1		2		2		1		2		4		2		2		2		2		2		2		1		2		1		3		1		1				1		One receptionist formerly at Harlestone Road still needs to improve her tone when speaking  to you on the phone. Empathy is required when you are unwell.

		361		JDP - Dr Patel		1		1		1		2		2		2		3		2		2		2		2		2		1		1		1		3		3		2				1

		362		JDP - Dr Patel		1		3		2		2		1		2		2		3		3		3				3		2		2		1		2		2		2				1

		363		JDP - Dr Patel		2		3		2		1		2		2		2		2		2		2		2		1		1		2		2		3		1		1				4

		364		JDP - Dr Patel		1		1		1		3		1		1		1		2		3		3		3		2		1		2		2		2		2		1				5

		365		JDP - Dr Patel		1				2		2		2		3		1		2		2		2		2		2		1		2		2		2		1		1				5

		366		JDP - Dr Patel		1		2				1		1		1		2		3		3		3		3		3		1		1		2		3		1		2				1

		367		JDP - Dr Patel		1		2		2		1						2		2		2		2		2		1		1		2		2		2		2		1				1

		368		JDP - Dr Patel				2		2		2		3		2		3		3		3		4		3		2		1		3

		369		JDP - Dr Patel		1		2		2		1		4		4		1		2		2		2		2		1		1		2		2		3		1		1				6

		370		JDP - Dr Patel		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		4		2		1				6

		371		JDP - Dr Patel		2		3		2		3		2		3		2		2		2		2		2		1		1		2		2		2		2		1				1

		372		JDP - Dr Patel		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		3		1		1				4

		373		JDP - Dr Patel		2		3		2				1		2		1		2		3		2		3		3		2		2		2		2		2		1				1

		374		JDP - Dr Patel		1		3		1		2		2		5		1		2		2		2		2		2		1		1		2		3		1		1				1

		375		JDP - Dr Patel		3		3		2		1		3		4		1		2		2		2		2		2		1		2		2		2		2		1				1		When I eventually got through to make an appointment the lady sounded extremely bored and unprofessional. She advised that the GP would call me back and hung up without saying goodbye - quite rude!!

		376		JDP - Dr Patel		2		3		3				3		4		3		2		2		2		3		5		2		4		2		3		1		1				1		I think surgery has lost its personal touch and each dr should know their patients and tailor their consultations to fit not treat over the phone. Reception - depends on who you. Get. How can you diagnose successfully over the phone?

		377		JDP - Dr Patel		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Dr Patel is always very good about answering any qusetioons I have about mydisability.

		378		MCK - Dr MacKenzie		1		2		2		2		4		2		3		3		3		3		3		1		2		3		2		1		2		1				1

		379		MCK - Dr MacKenzie		3		3		4		3		4		5		1		2		2		2		2		2		1				1		5		1		1				6		Have  no landline, only mobile, bad reception at home, hearing not good. Would like to be able to book appointment personally.

		380		MCK - Dr MacKenzie		2		2		1		3		3		2		2		2		3		3		3		3																1

		381		MCK - Dr MacKenzie		2		1		2		3		2		3		2		2		2		2		2		3		1		2		2		1		2		1				1		Waiting rooms don't seem child friendly, need things to entertain children to help patients so that other patients are not bothered by children getting impatient.

		382		MCK - Dr MacKenzie		2		2		1		3		3		2		1		2		3		2		2		2		1		1		1		1		3		1				4

		383		MCK - Dr MacKenzie		1		3		2		2		2		2		2		2		3				2		2		2		2				5		2						6

		384		MCK - Dr MacKenzie		1		2		1		1		1		1		2		2		2		2		2		1		1		1		1		2		3		1				1

		385		MCK - Dr MacKenzie		1		1		2		2		2		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		386		MCK - Dr MacKenzie		1		2		1		2		2		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		387		MCK - Dr MacKenzie		1				1		3				1		1		2		2		2		2		3		2		2		2		1		2		1				5

		388		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2				2		2		2		2		3		2		2		1		2				1		Thank you

		389		MCC - Dr Coombs		2		3		2		2		3		2		1		2		2		2		2		1		1		2		1		2		2		1				1

		390		MCC - Dr Coombs		1		1		2		3		3		2		1		4		3		2		3		1		1		1		2		3		2		1				1

		391		MCC - Dr Coombs		2		3		3		2		4				1		4		4		5		4		2		3		5		2		3		1		1				1		98% of the staff I have spoken to are quite rude in their manner, made me feel as though I am a pain when all I am doing is trying to feel better.

		392		MCC - Dr Coombs		2		3		2		1		1		1		1		2		2		2		3		1						2		2		2		3

		393		MCC - Dr Coombs		2		2		2		3		4		3		2		3		3		3		3		3		1		2		1		3		2		1				1

		394		MCC - Dr Coombs		1		2		2		2		4		3		1		2		3		3		3		1		1		1		2		2		2		1				1

		395		MCC - Dr Coombs		2		3		2		3		2		3

		396		MCC - Dr Coombs		1		3		2		2		2		2		1		2		2		2		2		1		1		1		1		2		2		1				1

		397		MCC - Dr Coombs		1		3		2		1		4		2		3		3		3		3		3		2		1		3		2		3		2		1				1

		398		MCC - Dr Coombs		1		2		1		4		1		1		1		2		2		2		2		1		1		1		2		4		2		1				6

		399		MCC - Dr Coombs		2		3		2		1		2		3		1		3		3		4		4		5		2		3		2		1		2		3				5

		400		MCC - Dr Coombs		2		2		2		3		1		2		1		2		2		3		3		1		1		2		2		2		2		1				1

		401		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		402		JFT - Dr Tanqueray		1		1		2		1		2		3		2		2		2		2		2		2		2		2		2		3		2		1				1		I like the atmosphere of the surgery. It's very up to date and welcoming.

		403		JFT - Dr Tanqueray		2		2		1		1		4						2		2						2																1		Waiting room too warm otherwise very good.

		404		JFT - Dr Tanqueray		2		3		2		1		2		4		2		3		3		3		3		2		1		2		1		3		1		1				6		I have visited several times for tests. Experience with the doctor and nurse has been professional. My main concern is the phone. My wife waited 5 minutes for an answer answer when she called for test results. I would like to see this time reduced if poss

		405		JFT - Dr Tanqueray		1		2		1		3		1		1		2		2		3		3		3		2		1		1		2		2		2		1				1

		406		JFT - Dr Tanqueray		1		1		1		2		3		2		1		2		2				2		1		1		1		2		2		2		1				1

		407		JFT - Dr Tanqueray		3		3		4		1		2		4		1		2		2		2				3		2		4		1		4		1		1				6		Very inconvenient not being able to make an appointment at my convenience by phone, at the practice or on-line. I never make unnecessary appointments and do not mind waiting. I do not wish to discuss my health on the phone.

		408		JFT - Dr Tanqueray		1		2		1		1		1		1		2		3		3		4		4		2		1		1		2		1		2		1				1

		409		JDP - Dr Patel		2		1						3		2		1		3		3		3		3		1		1		2		2		3		2		1				1

		410		JDP - Dr Patel		1		1		2		3		1		1		1		2		2		2		2		1		1		2		2		2		2		1				1

		411		JDP - Dr Patel		2		2		2		3		1		1		1		2		2		2		2		2		1		1		1		1		1		1				1		Dr Patel was extremely helpful and reassuring.

		412		JDP - Dr Patel		1		1		2		1		4		3		1		2		2		2		2		1		1		1		2		3		1		1				1

		413		JDP - Dr Patel		2		3		2		3		2		3		1		2		2		2		2		1		1		2		2		2		2		1				1		Only problem is getting through to make an appointment on the phone. Dr Patel is excellent, always very helpful and understanding.

		414		JDP - Dr Patel		1		3		2		3		3																1		2				5		2		1				1

		415		JDP - Dr Patel		1		1		2		1		1		2		2		2		3		3		3		2		1		2		1		4		2		1				6

		416		JDP - Dr Patel		2		3		1		2		1		1		1		2		2		3		2		1		1		2		2		1		1		1				1

		417		JDP - Dr Patel		2		2		1		1		4				2		3				3				1		1		2		2		2		2		1				5

		418		JDP - Dr Patel		2				1		3		3		3		2		2		2		2		2		1		2		2		2		3		2		1				5		Impossible to get through on the phone today, had to come in person to make an appointment. Magazines in waiting areas not good at all, could we go a bit upmarket, please?

		419		SMR - Dr Rogers		1		2		2		3		2		4		1		2		3		3		3		5		1		2		2		3		2		4				5		No items for chdrn, when I enquired I was told this was due to germs ,this does not make sense as it also applies to adult books / mags. Toys could be wiped by cleaning staff or with hand sanitiser. I really like this place but find this quite a problem.

		420		SMR - Dr Rogers		1		2		1		3		3		1		3		2		2		2		2		2		1		1		1		4		1		1				6

		421		SMR - Dr Rogers		1		2		2		3		1		2		2		2		2		2		2		2		1		2		2		2		3		1				1

		422		SMR - Dr Rogers		2		3		2		1		1		4		1		2		3				3		3		1		3		2		3		2		3				6

		423		SMR - Dr Rogers		1		3		2		3		3		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		424		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		425		SMR - Dr Rogers		3		3		1		2		2		2		2		2		2		2		2		4		1		2		2		2		1		1				5

		426		SMR - Dr Rogers		1		1		1		3		3		1		2		2		2		2		2		1		1		1		2		3		2		1				6

		427		TMH - Dr Howseman		1		3		3		2		2		2		2		2		2		3		2		2																1		Very good surgery

		428		TMH - Dr Howseman		1		3		2		3		1		1		1		2		2		2		2		4		1		2		2		1		2		1				1		Please could you have an area in the waiting room with children's books, toys etc. It is hard to keep little ones amused waiting at the moment.

		429		TMH - Dr Howseman		1		2		2		3		1		1		2		2		2		2		2		1		1		1		2		5		3		1				6

		430		TMH - Dr Howseman		2		2		2		2		1		1		2		3		2		4		3		1		1		2		1		1		1		1				3

		431		TMH - Dr Howseman		1		1		1		3		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		432		TMH - Dr Howseman		2		3		2		1		2		4		1		2		2		2		2		1		1		2		2		5		1		1				6

		433		TMH - Dr Howseman		2		2		2		1		2		3		1		2		2		2		2		1		1		2		2		3		1		1				1

		434		ALI - Dr Burada		1		2		1		1		1		1		2		3		3		3		3		1		1		2		2		1		2		2				1

		435		ALI - Dr Burada		1		2		1		1		1		1		1		3		3		2		2		1		1		1		2		3		2		1				1

		436		ALI - Dr Burada		1		3		1		2		3		3		2		2		2		2		2		2		1		2		1		4		1		1				6

		437		ALI - Dr Burada		2		3		1		3		4				1		2		3		3		4		1		2		3		2		2		2		1				5

		438		ALI - Dr Burada		1		3		3		1		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		439		SNS - Dr Sharma		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		2		1				1		I brought my daughter today as an emergency appointment. The doctor called me and I was able to arrive at an appointment 15 minutes later. Excellent. Thank you.

		440		SARF - Dr Field		1		2				2		3		2		1		3		3		3		4		5		2		4		2		1		2		1				5		No toys for children. Queue at Reception, always waiting too long.

		441		SARF - Dr Field		2		3		3		3		2		3

		442		SARF - Dr Field		1		2		2		2		2		2		2		2		2		2		2		1		1		1		1		5		1		1				6

		443		SARF - Dr Field		1		2		2		2		3		3		3		2		2		2		2		3		1		2		2		2		2		1				1

		444		SARF - Dr Field				3		1		1		1		2		1		2		2		2		2		1		1		1		2		1		2		1				1		Doctor is good. Find sometimes it takes a through to get through on the phone and receive a call back ( two and a half hours!!)

		445		SARF - Dr Field		1		3		2		2		3				2		2		3		3		3		2		1		1		2		1		2		1				3

		446		SARF - Dr Field		1		1		1		3		1		2		1		2		2		2		3		1		1		2		2		3		1		1				6

		447		SARF - Dr Field		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		1		1		1				1		It would be nice to be able to listen to the radio in the waiting room e.g. Radio 1.

		448		SARF - Dr Field		3		3		3		1		2		3		2		2		2		2		2		2		2		2		2		1		2		1				1		So hard to get through on the phone at Reception, no one ever picks up, just keeps ringing and ringing!

		449		SARF - Dr Field		1		2		1		1		1		1		1		2		2		2				1		2		1		2		2		2		3				1		In order to maintain privacy I think just the initial and surname should be displayed on the screen not the full name.

		450		SARF - Dr Field		1		2		2		2		3		2		1		2		2		2		2		2		1		1		2		1		1		1				3

		451		SARF - Dr Field		2		3		2		1		3				3		3		3		3		3		2		2		3		2				2		1				5

		452		SARF - Dr Field		1		2				2		4				1		2		2		2		2		2		1		1		2		3		2		1				1		Dr Field is always pleasant and easy to talk to. A definite asset to the surgery

		453		SARF - Dr Field		1		2		4				4				1		2		2		2		2		1		1		1		2		1		2		1				1		When you phone for an appointment you need to see a doctor. If you wanted to speak to someone you would phone NHS (Direct). What if you were at work and can't come to the phone?

		454		SARF - Dr Field		2		3		1		2		3		1		2		2		2		2		2		2		1		1		2		2		2		3				1

		455		SARF - Dr Field		1		1		1		3		2		2		2		2		2		2		3		1		1		1		1		4		1		1				6

		456		SARF - Dr Field		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		457		SARF - Dr Field		2		2		3		2		1		3		1		2		2		3		3		1		2		3		2		2		1		1				1		Nor being able to book an appointment but firstly to have a doctor ring is inconvenient as I am unable to take calls at work other than at lunchtimes! Sometimes making an appointment without speaking to a doctor first would be more convenient.

		458		SARF - Dr Field		2		2		2		1		3		2		1		2		2		2		2		1		2		1		2		3		2		1				1

		459		SARF - Dr Field		1		3		2		3		2		3														1		2		2		3		1		1				1

		460		SARF - Dr Field		1		2		2		2		1		1		2		2		2		2		2		1		1		1		2		2		2		1				1

		461		SARF - Dr Field		1		3		1		2		4				1		2		2		2		2		1		1		1		2		2		2		1

		462		TMH - Dr Howseman				1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		463		TMH - Dr Howseman		2		2		2		1		3		2		1		2		4		3		3		1		1		1		2		4		1		1				6

		464		TMH - Dr Howseman		1		3		1		3		4				2		2		2		2		2		1		1		1		2		3		2		1				1

		465		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		1		1		1				5

		466		TMH - Dr Howseman		2		3		3		3		3				2		2		2		2		2		1		1		6		2		2		2		1				5		Since moving surgery I have had to wait several times more than 30 minutes to be seen. Prescriptions are never ready for collection, still in doctor's room even though I am told when to pick them up. Surgery is lovely but very disorganised at beginning.

		467		TMH - Dr Howseman		1		1		2		3		3		3		1		2		2		2		2		5		1		2		2		1		2		1				5		Could benefit from having something for children as they have nothing and children get bored.

		468		TMH - Dr Howseman		2		3		3		2		2		4		3		3		3		3		3		4		1		3		2		4		1		1				6

		469		TMH - Dr Howseman		1		2		1		2		2		2		2		2		2		2		2		1		1		2		2		4		1		1				6

		470		TMH - Dr Howseman		1		1		2		1		4				1		2		2		2		2		1		1		1		2		2		2		1				1

		471		TMH - Dr Howseman		1		2		2		2		3		3		2		2		3		2		3		2		1		2		1		3		1						1

		472		TMH - Dr Howseman		1		2		1		3		3		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		473		TMH - Dr Howseman		1		2		1		3		1		1		1		2		2		2		2		1		1		2		1		1		3		1				4

		474		TMH - Dr Howseman		1		3		3		1		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		475		JFT - Dr Tanqueray		2		1		1		1		4				1		2		2		2		2		2		1		1		1		3		2		1				1

		476		JFT - Dr Tanqueray		1		2		1		3		3		1		1		2		2		2		2		1		1		1		1		5		2		1				6		Very satisfied.

		477		JFT - Dr Tanqueray		1		2		1		2		1		2		1		2		2		2		2		1																6

		478		JFT - Dr Tanqueray		1		3		2		1		2		2		2		3		3		2		2		2		2		2		2		2		1		1				1

		479		JFT - Dr Tanqueray		2		2				2		3		1		1		2		2		2		2		4																1

		480		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2				1		1		1		1		3		2		1				2

		481		JFT - Dr Tanqueray		1		2		2		4		1		1		1		2		2		2		3		1		1		2		1		5		3		1				6

		482		SNS - Dr Sharma		1		3		2		1		1		2		2		2		2		2		2		2		1		2		1		5		1		1				6		I prefer no music / radio in the waiting room.

		483		JFT - Dr Tanqueray		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				1		Good overall experience.

		484		JFT - Dr Tanqueray		1		3		3		1		2				1		2		2		2		2		1		1		1		2		2		2		1				1

		485		CJD - Dr Dowlman		1		3		3		2		1		4		2		4		4		4		4		6																		Terrible seating arrangement, like a cinema. Need to re-arrange with a few tables and chairs around them to make it more friendly. Reception not worried at all, they need a buzzer to let someone know you are there.

		486		SNS - Dr Sharma		1		3		2		1				4		2		2		2		4		5		2		2		4		2		3		1		1				5		Telephone consultations impersonal & dangerous as symptoms can be missed.Elderly patients dislike telephone, hearing problems, misunderstanding etc. Advance appointments makes booking volunteer car scheme possible, cost of taxi prohobitive. Etc

		487		SNS - Dr Sharma		1		2		1		1		1		1		1		2		2		2		2		1		1		2		1		4		1		1				6

		488		SNS - Dr Sharma		2		2		1		2		4		3		1		2		2		2		2		1		1		2		2		2				1				5

		489		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				5

		490		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		491		SNS - Dr Sharma		1		2		3		1		4		4		2		3		3		2		2		1		1		2		2		2		1		1				1

		492		SNS - Dr Sharma		2		2		2		2		2		3		1		3		2		2		3		6		1		3		2		1		2		1				5		No toys or books for childern

		493		SNS - Dr Sharma		1		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1		3				1

		494		SNS - Dr Sharma		1		2		2		3		3		2		2		3		3		3		3		2		1		2		2		2		2		1				1

		495		SARF - Dr Field		3		3		1		1		4		4		1		3				2		2		2		1		2		2		4		1		1				6		No one answered telephone on first five attempts. After the automated system answered there was no further response for 35 minutes.

		496		SARF - Dr Field		1		2		1		2		1		1		1		2		2		2		3		2		1		1		1		2		2		1				1		A bit of colour (decoration in the surgery) would be nice.

		497		SARF - Dr Field		2		3		1		3		1		1		1		2		2		2		2		5		1		1		2		1		1		1				5		There is nothing for children to play with or even books for them to read.

		498		SARF - Dr Field		1		3		2		1		4				1		2		2		2				1		1		1		2		2		2		1				1

		499		SARF - Dr Field		2		3		1		2		3		2		1		2		2		2		2		1		1		2		2		1		2		1				1

		500		SARF - Dr Field		2		3				3		1		1		1		2		2		2				1		1		2		2		2		2		1				5		Overall, over the last year, my only complaint would be the difficulty of getting through on the phone. Medical staff, especially Dr Foeld, have been extremely helpful.

		501		SARF - Dr Field		1		2		1		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		502		SARF - Dr Field		1		2		2		3		4		4														1		2		1		4		1		1				6

		503		SARF - Dr Field		2		2		1		2		3		4		3		3		3		3		3		4		1		2		2		1		2		1				1

		504		SARF - Dr Field		1		2		2		2		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		505		SARF - Dr Field				2		2								2		2				2		3		2		1		2		2		4		3		1				6

		506		SARF - Dr Field		1		2		2		2		2		3		1		3		3		3		3		5		1		2		1		1		2		6		Egyptian		1		No toys or books for children.

		507		SARF - Dr Field		2		2		2		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				4		The new (appointment) system is starting to show its worth as being the way forward. Thank you.

		508		SARF - Dr Field				1		1		2		4		2		1		2		2		2		2		1		1		1		1		3		2		1				1

		509		SARF - Dr Field		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		5		1		1				6

		510		SARF - Dr Field		1		1		1		3		2		1		1		2		2		2		2		1		1		1		2		3		1		2				6

		511		SARF - Dr Field		2		2		2		2		2		2		3		3		3		3		3		2		2		2		2		1		2		1				1

		512		SARF - Dr Field		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		4		1		1				1

		513		SARF - Dr Field		2		2		1		2		3		3		3		2		2		2		2		3		2		2		2		2		2		1				1

		514		SARF - Dr Field		1		3		2		2		3		3																3		1		3		2		3

		515		SARF - Dr Field		2		4		2		1		4		3		3		2		2		3		2		2		1		3		2		4		1		1				6

		516		SARF - Dr Field		2		1		1		3		4		3		2		2		2		3				2		1		1		1		2		2		1				1		A new experience - very friendly, very efficient GP. May seem a little clinical to some patients who prefer the personal touch but worked well for me!

		517		SARF - Dr Field		1		2		2		1		2		2		1		2		2		2		2		2		1		2		1		4		1		1				6		Find the move went fairly well. One or two blips but generally considering logisitcs of it all very good. Good luck.

		518		SARF - Dr Field		1		1		2		1		1		1		1		2		2		2		2		1		2		1		2		2		1		4		Anglo-Indian		1		Excellent service always provided by Dr Field.

		519		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		3		1		2						2								Appointment system good for emergencies but not for little worries or concerns that you would be happy to see the GP in a couple of weeks.

		520		ALI - Dr Burada		3		3		4		2		2		4		1		2		2		3		3		1		2		2		2		2		2		1				2		Rang 15 times today and got through once. Then waited 2 hours for doctor to ring back. I needed emergency contraception today and feel angry that I rang for 8 hours. Told receptionist but wasn't passed to doctor. Got script 60 hours after unprotected sex.

		521		ALI - Dr Burada		1		1		2		2		4		4		2		2		2		2		2		2		2		2		2		3		2		1				1

		522		ALI - Dr Burada		1		2		3		2		1		3		2		2		2		2		2		3		1		2		2		3		1		1				1		Appointment sustem inconvenient, cannot take calls at work and husband drives for a living. Booking in advnce is important because of work.

		523		ALI - Dr Burada		2		2		2		1		1		2		1		2		3		3		3		2		2		3		2		2		2		2

		524		ALI - Dr Burada		1		2		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		525		ALI - Dr Burada		1		1		1		3		1		1		1		2		2		2		2		3		1		1		2		2		2		4				3

		526		ALI - Dr Burada		3		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		2		1				5

		527		SNS - Dr Sharma		1		3		1		1		3		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		528		SNS - Dr Sharma		1		1		2		1		1		1		2		2		2		2		2		3		1		1		1		1		2		1				1

		529		SNS - Dr Sharma		1		3		1		2		4		2		3		2		2		2		2		1		1		1		2		4		2		2				6

		530		ALI - Dr Burada		1		2		2		1		2		2		1		2		2		2		2		2		1		3		2		2		1		1				1





Master Pivot

		Doc		(All)

		Row Labels		Count of Employment

		1		305

		2		11

		3		15

		4		15

		5		39

		6		120

		7		6

		(blank)

		Grand Total		511





Receptionists

		Answer		Number

		Very Helpful		363

		Fairly Helpful		135

		Unhelpful		11

		Not at all helpful		2

		Grand Total		511





Receptionists

		0

		0

		0

		0



Number



Phones

		Answer		Number

		Very Easy		130

		Easy		223

		Not very Easy		154

		Don't Know		6

		Grand Total		513





Phones

		0

		0

		0

		0



Number



Appts

		Answer		Number

		Very Convenient		234

		Convenient		215

		Inconvenient		46

		Very Inconvenient		12

		Grand Total		507





Appts

		0

		0

		0

		0



Number



48hrs

		Answer		Number

		Very Important		203

		Important		193

		Not that Important		108

		Not at all Important		10

		Grand Total		514





48hrs

		0

		0

		0

		0



Number



Clinician

		Answer		Number

		Same Day		215

		Within 1 Week		115

		I don't mind who I see		91

		Don't Know / Never Tried		86

		Grand Total		507





Clinician

		0

		0

		0

		0



Number



Rate Clinician

		Answer		Number

		Excellent		204

		Very Good		137

		Good		78

		Satisfactory		43

		Poor		8

		Very Poor		3

		Grand Total		473





Rate Clinician

		0

		0

		0

		0

		0

		0



Number



Opening Times

		Answer		Responses

		Very Good		308

		Good		150

		Satisfactory		40

		Poor		4

		Grand Total		502





Opening Times

		0

		0

		0

		0



Responses



Explaining

		Answer		Number

		Very Good		416

		Good		75

		Satisfactory		12

		Poor		1

		Grand Total		504





Explaining

		0

		0

		0

		0



Number



Involving

		Answer		Number

		Very Good		362

		Good		112

		Satisfactory		18

		Poor		1

		Grand Total		493





Involving

		0

		0

		0

		0



Number



Providing Treatment

		Answer		Number

		Very Good		368

		Good		108

		Satisfactory		17

		Poor		3

		Grand Total		496





Providing Treatment

		0

		0

		0

		0



Number



Providing Information

		Answer		Number

		Very Good		332

		Good		126

		Satisfactory		23

		Poor		2

		Grand Total		483





Providing Information

		0

		0

		0

		0



Number



Premises

		Answer		Number

		Excellent		263

		Very Good		144

		Good		64

		Satisfactory		21

		Poor		10

		Very Poor		2

		Grand Total		504





Premises

		0

		0

		0

		0

		0

		0



Number



Dignity

		Answer		Number

		Yes Always		419

		Most of the time		85

		Not very often		1

		Never		0

		Grand Total		505





Dignity

		0

		0

		0



Number



Experience

		Answer		Number

		Excellent		248

		Very Good		191

		Good		55

		Satisfactory		8

		Poor		2

		Very Poor		1

		Grand Total		505





Experience

		0

		0

		0

		0

		0

		0



Number



Gender

		Answer		Number

		Male		181

		Female		322

		Grand Total		503





Gender

		0

		0



Number



Age

		Answer		Responses

		16-29		100

		30-44		163

		45-64		119

		65-74		81

		75 or over		40

		(blank)

		Grand Total		503





Age

		0

		0

		0

		0

		0



Responses



LHC

		Answer		Responses

		Yes		201

		No		265

		Don't Know / Don't want to answer		33

		(blank)

		Grand Total		499





LHC

		0

		0

		0



Responses



Ethnicity

		Answer		Responses

		White		457

		Black		13

		Asian		16

		Mixed		10

		Chinese		3

		(blank)

		Grand Total		499





Ethnicity

		0

		0

		0

		0

		0



Responses



Employment

		Answer		Responses

		Employed (full or part time including self-employed)		305

		Unemployed / looking for work		11

		In full time education		15

		Unable to work due to long term sickness		15

		Looking after family /home		39

		Retired from paid work		120

		Other		6

		(blank)

		Grand Total		511





Employment

		0

		0

		0

		0

		0

		0

		0



Responses
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Chart1

		16-29

		30-44

		45-64

		65-74

		75 or over



Number

100

163

119

81

40



Astbury2013

		ID		Doc		Receptionists		Phones		Appointments		48hrs		Clinician		Rate_Clinician		Opening_Times		Explaining		Involving		Providing_Treatment		Providing_Information		Premises		Dignity		Experience		Gender		Age		LHC		Ethnicity		Other_Ethnic		Employment		Comments

		2		SNS - Dr Sharma		1		3		1		1		2		2		1		2		3		2		2		2		1		1		2		2		2		1				1

		4		MA - Dr Adams		1		2		2		3		4				2		2		2		2		2		3		1		2		1		3		2		1				1

		5		MA - Dr Adams		2		3		2		2		1		3		3		3		3		3		3		3		2		3		1		4		1		1				6

		6		MA - Dr Adams		1		3		4		2		4				1		2		3		3		3		4		2		3		1		3		1		1				1

		7				1		2		1		2		1		1		2		2		2		2		2		1		1		1		1		3		2		1				1

		8		MA - Dr Adams		2		2		2		2		1		2		2		2		2		2		2		1		1		1		2		2		2		1				1

		9		horough, helpful and caring.		1		3		2		1		2		2		2		2		2		2		2		3		1		1		2		2		2		1				1		I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring.

		10				1		2		1		1		3		1		1		2		2		2				1		1		1		1		3		2		1				1		I like the new surgery. I very much  liked the opportunity to talk to the doctor in the first instance. The tv screen was an excellent idea - provoked me into doing more exercise! The touch screen booking in system worked better than at the old surgery.

		11		LB - Dr Bassett				1		1		2		4				1		2		2		2		2		2		1		1		1		2		2		1				1		used the electronic booking in system

		12		LB - Dr Bassett		1		2		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		1				5

		13		MCK - Dr MacKenzie		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		1		3		1				1		Great doctor, always great (?) to us. Thanks.

		14		MCK - Dr MacKenzie		1		3		1		2		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1		Everyone very friendly. Many thanks.

		15		MCK - Dr MacKenzie		2		3		2		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Didn't need to see Receptionist but they were very helpful when booking.

		16		LB - Dr Bassett		1		3		3		2		3		4		1		3		3		3		3		2		1		3		1		3		2		1				1

		17		LB - Dr Bassett		2		3		2		1		3		4		2		3		4		4		4		2		2		3		1		3		3		1				1

		18		LB - Dr Bassett		1		1		1		3		4				1		2		2		2		2		1		1		1		1		2		2		1				1

		19		LB - Dr Bassett		1				2		1		2		2		1		3				2		2		2		1		2		1		5		1		1				6

		20		LB - Dr Bassett		1		2		2		2						1		3		3		4		4		3		1		2		1		2		2		1				1

		21		LB - Dr Bassett		2		2		1		2		4		2		2		2		2		2		2		1		1		1		2		3		2		1				6

		22		LB - Dr Bassett		1		3		2		2		3		2														1		1		1		3		1		1				1

		23		TMH - Dr Howseman		1		1		1		3		4				1		2		2		2		3		1		1		3		1		1		2		1				1

		24		MCK - Dr MacKenzie		1		3		2		1		4		2		2		2		2		2		3		2		1		2		1		4		2		1				6

		25		LB - Dr Bassett		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		26		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6		Doctor Adams was excellent on my visit as he always is.

		27		TMH - Dr Howseman		1		3		2		3		1		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		28		MCK - Dr MacKenzie		1		3		1		3		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		29		LB - Dr Bassett		1		2		2				4				2		2		3		3		2		2		1		2		2		3		2		1				5		Alwayd been seen on the same day. (Experience) may be different if it was a request for a specific GP.

		30		MA - Dr Adams		1		2		2		3		1		2		2		2				2		2		2		1		2		1		3		1		1				1

		31		PA - Dr Astbury		2		2		2		1		1		1		1		2		2		2		2		2		2		2				1		2		3				1

		32		MA - Dr Adams		1		3		2		2		2		2		1		2		2		2		3		2		1		2		2		5				1				6		Really like Dr Adams, excellent in all ways.

		33		MA - Dr Adams		1		2		2				1				1				3		2		3		1		1		2		2		3		1		1				6

		34		MCK - Dr MacKenzie		2		3		3		1		3		3		2				2		2		2		1		2		2		1		3		1		1				6		Current appointment system not very practical seems like aan expensive call centre. Better appointment system needs to be put into place.

		35		MCK - Dr MacKenzie		1		2		2		1		3		3		3		2		2		2		2		3		1		3		2		5		1		1				6		Good facilities very posh.

		36		MA - Dr Adams		2		2		3		2		2		2		2		3		3		3		3		3		2		2		2		1		2		1				1

		37		MCK - Dr MacKenzie		1		1						2		1		1		2				2		2		1		1		1		1		4		1		1				1

		38																																										1

		39		MA - Dr Adams		1		3		1		3				1		1		2		2		2				1		1		1		2		3		1		1				1		Consultation room on the ground floor was too cold.

		40		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		2		2		3		2		1				1

		41		MCK - Dr MacKenzie		2		2		1		1		2		1		1		2		2		2		2		1		1		1		2		3		1		1				1

		42		PA - Dr Astbury		2		3		2		1		1		4				2		3		3		3		2		2		2		1		2		2		1				1

		43		PA - Dr Astbury		1		2		1		2		1		2		3		3		3		3		3		2		1		1		1		2		2		1				1

		44		PA - Dr Astbury		1		2		3		2		1		1		1		2		2		2		2		5		1		3		2		2		2		1				1		Receptionist experience varies from great to awful. Appointments system difficult when working, convenient when not. Premises difficult when  trying to entertain child for 30 minutes on a busy day. Seeing particular doctor OK on only time of trying,

		45		PA - Dr Astbury				2		1		2		1		3		2		3		3		3		3		3		2		3		1		4		1						6

		46		PA - Dr Astbury		1		2		3		1		3		4		1		2		2		2		2		1		1		2		1		1				2				1

		47		PA - Dr Astbury		1		2		2		3		1		2		2		4		4		3		4		2		1		2		1		5		1		1				6		Getting through on phone varies according to the time of day.

		48		PA - Dr Astbury		1		3		4		2		2		3		1		2		2		2		2		1		1		2				4		2		1				1

		49		MA - Dr Adams		2		2		2		1		1		3		2		2		2		3		2		2		2		2		1		4		3		1				6

		50		MA - Dr Adams		2		2		2		2		1		3		2		2		2		2		2		2		2		2		2		4		2		1				6

		51		MA - Dr Adams		1		1		1		2		1		2				2		2		2		2		1		1		1		1		4		1		1				1

		52		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		3				1

		53		CJD - Dr Dowlman		1		2		2		3		1		2		2		2		2		2		3		2		1		2		2		3		1		1				1

		54		ALI - Dr Burada		1		3		3		2		2		3		1		2		2		2		2		2		2		2		2		4		1		1				2

		55		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		3		3		2		1		1		2		3		2		1				1

		56		MA - Dr Adams		2				2		3		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		57		CJD - Dr Dowlman		2		2		1		2		3		2		1		2		3		2		2		1		2		2		2		4		1		1				6

		58		ALI - Dr Burada		1		2		2		3				4		4		3		4		4		4		4		2		4		2		3		2		1				1

		59		PA - Dr Astbury		1		3		1		2		1		1		2		2		2		2		2		1		1		1		2		5		1		1				6

		60		CJD - Dr Dowlman		1		2		2		2		1		1		1		2		2		2		2		3		1		1		2		4		1		1				6

		61		MA - Dr Adams		2		3		2		2		3		2		2		2		3		3		3		2		2		2		2		1		2		1				1

		62		CJD - Dr Dowlman		1		2		1		2				4		1				2		2		2		1		1				2		3		1		1				1		Parking, facilities, staff are all outstanding. I am very confident about the practice.

		63		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1

		64		CJD - Dr Dowlman		1		3		1		1		2		2		1		2		2		2		2		2		1		2		2		4		1		1				6

		65		PA - Dr Astbury		2		3		2		1		3		4		1		3		3		3		3		3		2		3		2		2		2		1				1

		66		PA - Dr Astbury		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		67		PA - Dr Astbury		1		3		2		1		2		4		1		2		2		2		2		1		1		1		2		2		2		1				1		Often extremely difficult to get through to reception on the telephone. Then can be two weeks to get an appointment which, while my problem is not urgent, I feel 2 weeks is a long time to have to wait.

		68		PA - Dr Astbury		1		2		2		4		4		3		2		3		3		3		3		2		1		3		2		1		2		1

		69		PA - Dr Astbury		1		3		2				2		2														1		2		2		3		2		1				6

		70		PA - Dr Astbury		2		2		2		2		3		1		1		2		2		2		2		2		1		2		2		2		2		1				1		I like the telephone consultations although, if phoning from work, when doctors phone back it may not always be easy to answer calls or discuss sensitive issues.

		71		ALI - Dr Burada		1		3		2		1		4				1		2		2		2		2		2		1		1		2		3		1		1				1

		72		CJD - Dr Dowlman		3		2		3		1		2		3		3		2		2		3		2		3		2		2		1		1		2		1				1

		73		ALI - Dr Burada				3		2		1		2		2		2		4		3		3		3		3		1		2		2		1		1		1				1

		74		PA - Dr Astbury		1		3		1		2		3		2		1		2		2		2		2		1		1		2		2		3		2		1				1		The system works but it took me too long to get through this morning. Need more receptionsists please,

		75		CJD - Dr Dowlman		1		3		3		1		1		4		2		2		2		2		3		3		2		4		2		2		2		4				1

		76		PA - Dr Astbury		1		1		3		3		1		3		2		2		2		2		2		2		1		1		1		2		2		1				1

		77		ALI - Dr Burada		1		2		1		2		4				2		2		2		3		3		1		1		2		1		3		2		1				1

		78		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		79		MCK - Dr MacKenzie		1		1		1		1		1		1		2		2		2		2		2		1		1		1		2		1		2		4				1		Excellent.

		80		PA - Dr Astbury		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		1		1		1				3		Very good experience.

		81		PA - Dr Astbury		3		3		1		1		1		2		2		2		2		3		3		3		1		1		2		5		1		1				6

		82		CJD - Dr Dowlman		2		3		3		1		4				1		2		2		2				1		2		2		1		2		2		1				1		Having a drop-in system for people whoiwork would be nice but extended opening hours at the new surgery does help a lot.

		83		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		3		3		2		1		1		2		2		1		1				4

		84		ALI - Dr Burada		1		3		1		1		2		2		2		3		3		3		3		3		2		3		2		1		2		1				2

		85		LB - Dr Bassett		1		1		2		1		1		2		2		3		3		3		3		2		2		2		1		2		3		1				1

		86		ALI - Dr Burada		2		2		3		2		2		3		2		2		3		3		3		3		1		3		2		1		1		1				1

		87		PA - Dr Astbury		1		1		1		1		1		1		4		2		2		2		2		1		1		1		1		4		1		1				6

		88		LB - Dr Bassett		1		1		2		1		1		1		2		2		3		3		4		3		1		2		2		1		2		1				1

		89		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		2		4		1		1				6

		90		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		1		4		2		1				1

		91		ALI - Dr Burada		1		1		2		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very impressed.

		92		LB - Dr Bassett		1		1		1		1		1		1		1		2		2		2																				1

		93		CJD - Dr Dowlman		1		3		1				3		2		1		2		2		2		2		1		1		1		2		1		2		1				1

		94		CJD - Dr Dowlman		1		1		2		2		1		1														1		1		1		4		1		1				4

		95		PA - Dr Astbury		1		3		1		3		1		1		1		2		2		2		3		1		1		1		2		3				1				1

		96		PA - Dr Astbury		1		2		1		2		1		1														1		2		1		4		1		1				6		The new system in my opinion is a significant improvement on the old.

		97		CJD - Dr Dowlman		1		1		2		2		1		2		2		2		2		2		2		1																6		Could not have been seen any quicker, didn't have time to think about it. Very good.

		98		PA - Dr Astbury		1		2		1		1		1		1		1		2		3		3		3		1		1		2				4		2		1				7

		99		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		100		PA - Dr Astbury		1		3		1		3		2		3		2		2		3		3		3		4		1		2		1		4		1		1				6		Need some signs to show where the various treatment rooms are from the waiting area and stairs.

		101		ALI - Dr Burada		1		1		1		1		3		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Excellent service, thank you.

		102		CJD - Dr Dowlman		1		1		1		1				1		1		2		2		2		2		1		1		2		2		2		2		1				1

		103		PA - Dr Astbury		1		4		1		2		4				1		2		2		2		2		2		1		1		1		4		2		1				6

		104		PA - Dr Astbury		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		2		1		1				1		Thanks for getting the phone lines sorted.

		105		PA - Dr Astbury		1		3		1		2		1		1		1		2		2		2		2		1		1		2		1		3		1		1				1

		106		LB - Dr Bassett		1		2				1		2		4				3		2		2		2		1		1		2		2		5		1		1				6		Reception- depends date and time of attempt. I don't feel that I have remembered everything when I have a telephone consultation either what I wanted to say or what the doctor told me. Face to face it seems more satisfactory, it is probably just my age.

		107		CJD - Dr Dowlman		1		2		4		2		2		1														1		2		1		3		2		2

		108		CJD - Dr Dowlman		2		2		1		2		1		2		1		3		3		3		3		3		2		2		2		2		3		1				1

		109		PA - Dr Astbury		1		1		1		2		1		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		110		PA - Dr Astbury		1		3		3		2		3		5		2		3		4		5		5		3		2		3		2		1				1				3

		111		PA - Dr Astbury		1		2		3		3		4		2		2		2		3		3		3		1		1		2		1		1		2		4				3

		112		MA - Dr Adams		2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Thanks to Dr Adams who is always spot on. New system is great as I can see a doctor straight away, much better than before. Would be useful to make a follow up  appointment (if needed) straight away.

		113		PA - Dr Astbury		1		1		2		1		3		3		1		2		2		2		2		1		1		1		1		1		1		1				1

		114		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		2		1				2

		115		MA - Dr Adams		2		3		2		3		1		2		1		2		2		2		2		1		1		2		1		4		1		1				1		Too long waiting for the telephone to be answered.

		116		MA - Dr Adams				1		3		1		2		4		2		2		2		2		2		1		1		2		2		3		2		1				1

		117		MA - Dr Adams		2		3		3		1		1		2		1		2		2		2				1		2		2		2		4		3		1				1		I do feel that by having to get an appointment on the day is very inconvenient because you cannot plan. I work 12 miles away and in an open office it is very difficult to speak privately. Of course for something serious it would be better.

		118		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		119		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		120		MCK - Dr MacKenzie		1		3		3		1		1		2		2		3		3		3		3		2		1		2		1		2		3		1				1		Being in full time employment it is difficult to get time off at short notice (ie on the day) for an appointment. I am not sure it is best practice to show patients' names to everybody in the waiting room (patient confidentiality).

		121		LB - Dr Bassett		1		2		2		2		4		2		1		2		2		2		2		1		1		1		2		4		1		1				6

		122		LB - Dr Bassett		2		2		3		4		2		4		1		2		2		2		2		1		1		2		2		3		2		1				1

		123		ALI - Dr Burada		2		3		2		3		1		3		2		2		2		2		2		2		2		2		2		2		1		1				5		Very happy with Dr Burada.

		124		LB - Dr Bassett		2		3		4		1				6		3		2		2		2		3		3		2		5		2		4		1		1				6		I should like to see the same doctor when I ask to, not to be told who I will see. I was unable to see the doctor I requested today even though I rang before 8 a.m.

		125		LB - Dr Bassett		1		2				2		2		3		2		2		3		2		2		3		1		2		1		1		2		1				1

		126		ALI - Dr Burada		1		3		1		3		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		127		LB - Dr Bassett		2		3		1		2		3		4		1		2		2		2		2		4		1		2		2		2		1		1				5

		128		LB - Dr Bassett		1		2		2		2		2		2		2		3		3		2		3		1		1		1		1		3		2		1				1

		129		LB - Dr Bassett		1		2		2		2		1		2		2		3		3		3		3		1		1		2		1		1		2		1				1

		130		LB - Dr Bassett		1		1		1		1		4		3		3		4		4		4		4		1		2		3		2		1		2		1				1

		131		PA - Dr Astbury		1		1		1		2		3		2		1		2		2		2		2		1		1		1		2		3		2		1				7

		132		LB - Dr Bassett		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		133		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1

		134		MA - Dr Adams		1		3		2		2		1		2		2		2		2		2		2		2		1		2		2		5		1		1				6

		135		MA - Dr Adams		1		3		2		3		1		1		2		2		2		2		2		3																1

		136		MCK - Dr MacKenzie		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		137		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2		2		3		2		1		1		2		1		5		1		1				6		Very good explanations which I had not experienced before.

		138		MA - Dr Adams		1		1		1		3		4		1		2		2		3		3		3		2		1		1		2		1		2		1				1

		139		MA - Dr Adams		2		3		2		1		2		4		1		3		3		3		3		2		1		2		2		2		2		1				1

		140		MA - Dr Adams		1		1		2		2		1		1		1		2		2		2		3		1		1		1		2		5		1		1				7

		141		MA - Dr Adams		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1				1		1				6

		142		MCC - Dr Coombs		1		3		1		1		2		3		2		2		2		2		2		1		1		1		2		1		2		1				1

		143		SARF - Dr Field		2		2		2		1		2		2		1		2				2		2		1		1		1		2		2		2		1				1

		144		MCC - Dr Coombs		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		145		MCC - Dr Coombs		1		2		1		1		2				2		3		3		3		3		2		1		2		2		3		3		1				1

		146		MCC - Dr Coombs		1		1		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		147		MCC - Dr Coombs		1		1		1		1		1		1														1		1		1		4		1		1				6

		148		ceptionists all lovely especially Mandy.		1		1		1		4		4				1		2		2		2		2		1		1		1		2		1		1		1				1		New surgery fantastic. Receptionists all lovely especially Mandy. Saw GP not seen previously, very thorough.

		149		MCC - Dr Coombs		1		2		2		2		4		2														1		2		2		3		1		1				1

		150		MCC - Dr Coombs		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		151		MCC - Dr Coombs		1		3		2		3		4		2		1		3		3		3		3		4				3		2		3		2		1				1		The waiting area is very impersonal and feels like a hospital.

		152		MCC - Dr Coombs		1		1		1		2		4				1		2		2		2		2		3		1		2		2		3		1		1				6		The first call protocol is an excellent idea particularly for those who are not local to Harlestone Road practice. Much appreciated.

		153		MCC - Dr Coombs		2		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4		2		1				1

		154				2		3		3		1		4		5		4		4		4		4		4		3		1		3		2		4		1		1				6

		155		MCC - Dr Coombs		2		3		1		2		3		3		2		2		3		3		3		5		1		3		2		1		2		1				5		The phone system is unhelpful. Would be much better to have options "for emergency press 1 …" When pressed 1 for appointments just rings with no message or acknowledgement. Needed usrgent care, unable to get anyone.Had to look up NHS Direct myself.  Etc

		156		MCC - Dr Coombs		1		2		1		3		2		3		1		2		2		2		2		2		1		1		1		5		1		1				6

		157		MCC - Dr Coombs		1		2		2		2		4		2		1		3		3		3		3		2		1		2		2		2		2		1				1

		158		TMH - Dr Howseman		1		2		1		2		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Made call for doctor check up and was seen within 20 minutes of call, excellent, very efficient.

		159		TMH - Dr Howseman		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		160		TMH - Dr Howseman				2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		3		1				1		Very happy with Dr Howseman today. Thanks

		161		TMH - Dr Howseman		2		2		1		1		2		1		3		2		2		3		3		1		1		2		2		1		2		1				1

		162		SNS - Dr Sharma		2		3		2		2		4		3		3		4		3		3		3		2		1		2		2		4		1						6

		163				1		3		2		1		2		3		3		3		3		3		3		4		2		3		1		2		3		2				7

		164				2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		3		2		1				6

		165		SNS - Dr Sharma		2		2		2		2		4		4		2		4		4		4		4		2																6

		166		ALI - Dr Burada		1		1		1		1		3		1		2		2		3		3		2		1		1		1		1		2		2		4		Anglo Indian		1

		167		ALI - Dr Burada								1				1		1		2						3				1		2		2		2		2		4				1		Appt system puts people off coming for routine check ups. Feels as if you cannot get the checks ups you are used to.This could have a knock on effect costing more money and time in the long run. Magazines cater for elderly and young. Lowdown could advise.

		168		ALI - Dr Burada		2		3		3		2		3		3		1		3		3		3		3		2		2		3		1		3		3		1				1		No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private.I have to arrange to be at home but then may not need appointment anyway.

		169		ALI - Dr Burada		1		2		2		1		3		1		1		3		3		2		3		2		1		2		2		2		3		1				1

		170		ALI - Dr Burada		1		3		3		2		4		4		2		2		3		3		3		2		1		2		2		3		2		1				1

		171		ALI - Dr Burada		1		1		2		2		4		2		1		3		3		3		3		2		1		1		2		1		2		1				1

		172		ALI - Dr Burada		2		3		3		2		4		5		1		2		2		2		2		5		2		3		2		2		3		1				1		Premises - needs things for small children.

		173		SMR - Dr Rogers		2		4		2		2		4				2		3		4		4		4		2		1		3		1		3		1		1				4

		174		SMR - Dr Rogers		1				1		2		3		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		175		SMR - Dr Rogers		1		2		2		1		4		3		1		2		2		2		2		1		1		1		2		1		3		1				1

		176		SMR - Dr Rogers		1		1		1		1		3		1		1		2		2		2		2		1		1		2		1		2		2		3				1		Needs kids play area. Waiting room very cold.

		177		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		3		2		1				1

		178		SMR - Dr Rogers		1		2		3		1		4				3		3		4		3		3		3		2		4		2		3		1		1				4

		179		SMR - Dr Rogers		1		1		1		3		1		1		1		2		2		2		2		2		1		1		1		4		1		1				6

		180		SMR - Dr Rogers		1		1		2		1		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Excellent service- Thanks

		181		SMR - Dr Rogers		2		3		3		2		2		4		2		2		2		2		2		3		2		2		2		3		1		1				7

		182		SMR - Dr Rogers		1		1		2		2		1		2		1		2		2		2		2		2		1		1		2		3		1		1				4

		183		SMR - Dr Rogers		1		2		2		2		2		2		1		2		2		2		2		1		1		1		2		2		2		1				1

		184		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		5		1		1				6		First time at the new surgery which is excellent, Found everyone kind, fast and helpful.

		185		SMR - Dr Rogers		2		3		3		1		3		5		4		2		4		4		4		1		1		4		2		2		2		1				1

		186		SMR - Dr Rogers		1				1		2		1		1		1		2		2		3		3				1		1		2		2		2		6		North African white		1		Could you please add a small kids play area with toys, books, table ….

		187		SMR - Dr Rogers		2		3		2		2		3		4		2		2		3		3		3		3		1		3		1		1		2		1				1

		188		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		189		SMR - Dr Rogers		1		2		2		2		2		3		1		2		3		2		2		1		1		2		2		2		2		1				1

		190		SMR - Dr Rogers		1		2		2		2		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		191		SMR - Dr Rogers		1		2		1		2		2		2		1		2		2		2		2		3		1		1		2		2		2		2				1

		192		SMR - Dr Rogers		1				1		2		1		1		3		2		2		2		2		1		1		1		2		5		2		1				6

		193		SMR - Dr Rogers		1		2		2		2		2		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		194		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1		South African		1		Reception much improved, previously unhelpful, change very welcome. New appt system great time saver. Booking in advance would be better for planning travel.Booking to see particular doctor now far better. Premises far better than other two surgeriea.

		195		SMR - Dr Rogers		1		2		1		1		1		2		2		2		2		2		2		2		1		1		2		5		1		1				6

		196		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2				2		1				3

		197		LB - Dr Bassett		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		198		LB - Dr Bassett		1		2		1		1		3		1		1		2		2				2		1		1		1		2		4		1		1				6		Better room needed for hearing tests as noise from outside is very bad.

		199		LB - Dr Bassett		2		3		2		2		3		3		3		4		4		4		4		3		2		3		2		1		2		1				5		Receptionists are sometimes rude.

		200		LB - Dr Bassett		1		2		2		2				1		1		2		2		2		2		2		1		1		2		1		2		1				1

		201		LB - Dr Bassett		1		2		2		2		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		202		LB - Dr Bassett		1		2		1		3				1		1		2		2		2		2		1		1		1		1		3		2		1				1

		203		LB - Dr Bassett		1		2		2		2		2		2		2		3		2		2		3		2		1		2		2		3				1				1

		204		LB - Dr Bassett		1		2		1		2		4		2		2		2		2		2		2		2		1		2		1		1		1		1				1

		205		LB - Dr Bassett		1		2		2		1		1		1		1		2		2		2		2		1		1				2		4		1		1				6

		206		LB - Dr Bassett		1		3		1		4		1		1		1		2		2				2		1		1		1		1		3		1		1				6

		207		MCK - Dr MacKenzie		1		1		1				1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		Change of appointment system took a bit to get used to but is an excellent way of setting up appointments by first having to contact the GP.

		208		MCK - Dr MacKenzie		1		1				1		1		1		1		2		2		2		2		1		1		1		2		2		1		3				1

		209		MCK - Dr MacKenzie		1		1		2		2		4				1		3		2		2		3		3		1		1		2		2		2		1				1

		210		MCK - Dr MacKenzie		1		3		2		1		1		1		2		2		2		2		3		3		1		3		2		3		2		1				1

		211		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		2		2		1		1		1		1		5		1		1				6		Nurse appointments - staff aleways pleasant, friendly and efficient.

		212		CJD - Dr Dowlman		1		3		3		1		1		1		1		2		2		2		2		3		1		2		2		3		1		1				4		Prefer the old appointment system.

		213		CJD - Dr Dowlman		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		2		2		1				5

		214		CJD - Dr Dowlman		1		3		1		1		3		2		1		2		2		2				1		1		1		1		2		1		1				4

		215		CJD - Dr Dowlman		2		3		3		1		2		3		3		3		3		3				3		2		3		2		3		1		1				1

		216		CJD - Dr Dowlman		4		2		4		3		1		2		1		2				2				2		2		2		2		4		1		1				6		I would much prefer to see my doctor face to face rather than over the phone. One receptionists doesn't have a very nice manner on the phone or when you see her face to face.

		217		CJD - Dr Dowlman		2		2		1		2		2		2		1		3		3		2		2		1		1		2		2		2		2		1				1		It would be good to have some basic childrens toys in the waiting areas.

		218		CJD - Dr Dowlman		1		2		1		3		1		1		2		2		3		2		3		2		1		1		1		1		2		1				1

		219		CJD - Dr Dowlman		1		3		2		1		2		2		2		2		2		2		2		2		1		2		1		5				1				6

		220		CJD - Dr Dowlman		1		2		2		3		1		2		3		2		2		2		2		1		1		1		2		5		3		1				6

		221		CJD - Dr Dowlman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		New system is excellent

		222		CJD - Dr Dowlman		1		2		2		1		2		4		3		2		2		2		2		1		1		1		2		4		1		1				6

		223		CJD - Dr Dowlman		1		2		2		2						2		2		3						3		1		2		2		2		2		1				1		Getting through to the surgery is getting better though you sometimes have to wait a long while.

		224		CJD - Dr Dowlman		1		2		2		1		3		4		1		2		2		2		2		2		1		1		1		2		1		1				1

		225		CJD - Dr Dowlman		2		3		2		3		2				1		2		2		2		2		1		2		3		2		1		2		1				1

		226		CJD - Dr Dowlman		3		3		1		2		2		2		2		3		3		3		3		2		2		2		1		2		2		1				1

		227		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		228		CJD - Dr Dowlman		1		2		1		3		3		1		1		2		2		2		2		1		1		1		2		2		1		1				1		I don't need to see the doctor as I self manage my condition. When I do need to see one it is always dealt with quickly. I do prefer telephone consultations especially as I work full time.

		229		CJD - Dr Dowlman		2		3		2		2		3		2		2		2		2		2		2		1		1		1		2		1		1		1				2

		230		CJD - Dr Dowlman		2		3		3		2		1		1		1		2		2		2		2		1		1		2		2		2		1		1				1		Dr Dowlman is one of the best doctors on your staff.

		231		CJD - Dr Dowlman		1		1		1		1		3		1		1		2		2		2		3		1		1		1		1		2		2		1				1

		232		CJD - Dr Dowlman		2		3		1		4		1		1		1		2		2		2		2		1		1		1		2		1		1		1				1

		233		JDP - Dr Patel		2		2		1		3		4		1		1		2		2		2		2		2		1		1		2		1		2		1				1

		234		JDP - Dr Patel		1		3		1		1				1		1		2		2		2		2		2		2		1		2		4		1		1				6		Screen for appointments not very good for people with poor eyesight, background too dull.

		235		JDP - Dr Patel		1		2		1		3		1		1		2		2		2		2		2		2		1		1		1		4		1		1				6		We believe this new system is better.

		236		JDP - Dr Patel		2		1		1		1		1		1		2		3		3		3		3		2		2		3		2		1		2		1				2

		237		JDP - Dr Patel		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		2		1		1				1

		238		JDP - Dr Patel		1		2		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1

		239		JDP - Dr Patel		1		1		1		1		1		1		2		2		3		2		3		1		1		1		1		3		1		6		African		2		Well done to all members of staff for wonderful job rendered.

		240		JDP - Dr Patel		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very good.

		241		JDP - Dr Patel		1		2		3		2		4		3		1		3		4		4		3		3		2		3		2		2		2		1				1

		242		JDP - Dr Patel		1		2		2		1		3		2		1		3		4		3		4		1		1		1		1		1		2		1				1

		243		PA - Dr Astbury		1		3		2		3		2		3		1		2		2		2		2		1		1		2		1		1		1		1				3

		244		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				5		I trust doctors and feel satisfied with the service I receive.

		245		PA - Dr Astbury		1		2		2		3		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1

		246		PA - Dr Astbury		2		3		3		3		2		3		1		2		2		2		2		4		1		2		2		3		2		1				1

		247		PA - Dr Astbury		1		2		2		1		3		3		1		2		2		3		2		1		1		1		2		2				1				1

		248		PA - Dr Astbury		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		2		1				2

		249		PA - Dr Astbury		2		2		2		2		1		1		2		2		2		2		2		1		1		1		2		3		1		3				4

		250		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		1		1				1

		251		PA - Dr Astbury		1		3		2		1		1		1		2		2		2		2		2		1		2		2		2		5		1		1				6

		252		PA - Dr Astbury		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				5

		253		MA - Dr Adams		1		1		1		2		3		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		254		MA - Dr Adams		1		1		1		2		4		1		1		2		2		2		3		1				1		1		2		2		1				1		I very rarely use the doctors but this service was excellent - quick, efficient, polite and clean.

		255		MA - Dr Adams		1		2		2		1		1		2		2		2		3		2				3		1		2		1		1		3		1				1

		256		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		3		1		1				5		First class doctor and surgery.

		257		MA - Dr Adams		1		1		1		3		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1		Dr Adams very good. Thank you.

		258		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		3				1

		259		MA - Dr Adams		1		3		2		1		2		3		2		2		3		3		3		2		1		2		2		1		1		1				1

		260		MA - Dr Adams		1		2		1		3		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Surgery downstairs a little bit open and bare. Upstairs great.

		261		MA - Dr Adams		1		1		1		2		1		2		1		2		3		3		3		1																6		This was my first appointment at the new surgery and I found everything to be very efficient

		262		MA - Dr Adams		2		1		1		1		1		1		1		2		2		3		3		2		1		2		1		2		3		1				1

		263		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		2		1		1		1		2		2		1

		264		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		265		MA - Dr Adams		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		266		MA - Dr Adams		1		1		1		2		2		1		1		2		2		2		2		1		1		1		1		2		3						1		Would like to be able to book appointments walk in on the day or a few days in advance.

		267		MA - Dr Adams		2		2		1		3		2		1		1		2		2		2		2		1		1		1		2		2		3		1				1

		268		MA - Dr Adams		2		2		1		3		1		1		1		2		2		2		2		3		1		1		2		1		1		1				3

		269		MA - Dr Adams		2		3		2		2		2		3		3		2		2		3		3		3		1		2		1		5		2		1				6

		271		LB - Dr Bassett		1		3		2		1		4		2		1		2		2		2		2		2		1		1		1		3		2		1				1

		272		LB - Dr Bassett		1		3		2		3		1		2		2		3		3		3		3		2		1		1		1		2		2		1				1

		273		LB - Dr Bassett		2		2		1		2						1		3		3		3				3		1		2		1				2		1

		274		LB - Dr Bassett		1		2		1		1		4				1		2				2		2		2		1		2		1		1		2		1				1

		275		LB - Dr Bassett		1		2		2		2		4		4		1		2		2		2		2		2		2		3		2		3		2		1				1

		276		LB - Dr Bassett		2		3		2		2		1		2		1		2		2		2		2		4		1		3		2		2		2						1

		277		LB - Dr Bassett		2		3		1		3				6		1		2		3		4		4		1		2		3		2		5		1		1				7		There have been times when certain receptionists have been extremely unhelpful/borderline rude. Need to phone several times before getting through especially late a.m. / early p.m. Spoils overall experience. Usually need appt. same day not weeks later.

		278		LB - Dr Bassett		1		1		1		3		4		2		1		2		2		2		2		3		1		1		1		1		2		1				1		Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step.

		279		LB - Dr Bassett		1		4		1		4		4				1		2		2		2		2		1		1		1		1		3		2		1				1

		280		LB - Dr Bassett		2		2		2		2		4		3		2		3		3		3		3		2		2		2		2		1		2		1				3

		281		CJD - Dr Dowlman		2		3				3		3		3		3		2		2		2		2		3		1		2		1		2		2		1				1

		282		CJD - Dr Dowlman		1		2		1		3		2		4		1		2		2		2		2		2		1		1		2		2		1		1				1

		283		CJD - Dr Dowlman		2		3		2		1		1		2		2		2		2		2		2		1		1		2		2		3		1				English		6

		284		CJD - Dr Dowlman		1		2		1		2		1		1		1		2		2		2		2		2		1		1		2				1		1				1

		285		ALI - Dr Burada		2		3		1		1		3		5		1		2		2		3		2		1		2		2		2		2		1		3				5

		286		ALI - Dr Burada		1		3		2		2		1		2		1		2		2		2		3		1		1		2		1		4		1		1				6

		287		ALI - Dr Burada		1		2		1		2		2		3		1		3		3		3		3		2		1		2		2		1		2		1				1

		288		ALI - Dr Burada		1		2		2		1		1		2		2		2		2		3				1		1		1		1		1		2		1				1

		289		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		5		2		1				6

		290		SMR - Dr Rogers		1		2		1		1		1		1														1		2		2		5		1		1				6

		291		SMR - Dr Rogers		1		2		1		2		3		1		1		2		3		2		3		1		1		2		2		2		2		3				5

		292		SMR - Dr Rogers		1		2		1		3		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		293		SMR - Dr Rogers		2		3		1		1		1		1		2		2		3		3		2		1		1		1		2		4		1		1				6

		294		SMR - Dr Rogers		2		2		2		3		4				2		2		2		2		2		1		1		2		2		2		2		1				1

		295		SMR - Dr Rogers		1		2		2		2		1		2		3		3				3		3		2		1		2		1		5		1		1				6

		296		SMR - Dr Rogers		1		3		2		3		4				1		2		2						1		1		1		2		1		2		1				1

		297		SMR - Dr Rogers		1		2		1		2		1		2		1		2		2		2		2		2		1		1		2		4		1		1				6

		298		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		4		1		1				1

		299		SMR - Dr Rogers		2		2		2		2		3		3		3		2		3		2		3		3		1		3		2		1		1		1				1

		300		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		301		SMR - Dr Rogers		2		2				2		2		2		2		2		2		2		3		2																1

		302		SMR - Dr Rogers		2		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		1		1				1

		303		SMR - Dr Rogers		1		2		1		2		3		1		1		2		2		2		2		2		1		1		1		2		2		1				1

		304		SMR - Dr Rogers		2		1		2		2		2		3		1		2		2		2		2		4		1		2		1		2		1		1				1

		305		SMR - Dr Rogers		2		1				4		4		1		1		2		2		2				1		1		1		1		2		2		1				1

		306		SMR - Dr Rogers		1				1		3		1		1		1		2		2		2		3		1		1		1		1		5		1		1				6

		307		SMR - Dr Rogers		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		308		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1						2		4		1		1				1		Over the moon with the treatment and the way all was explained to me plus I felt I was not wasting his time.

		309		MCK - Dr MacKenzie				1				2		1		2		1		2		2		2		2		1		1		1		2		2		2		1				5

		310		MCK - Dr MacKenzie		2		2		1		1		1		1		1		2		2		2		2		2		1		1		2		2		2		1				5

		311		MCK - Dr MacKenzie		1		3		1		3		1		1		2		2		2		2		2		2		1		2		2		3		2		1				1

		312		MCK - Dr MacKenzie		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		2		2						2		I have excellent service from doctors and nurses. However, I find the receptionists unfriendly and misarable at times. Also, I feel the practice would benefit from something to keep small children occupied.

		313		MCK - Dr MacKenzie				1		1		1		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1		very happy with the service I have received today. Will be mindful in the futureto act more quickly and not be so complacent!

		314		MCK - Dr MacKenzie		2		3		3		1		1		1		1		2		2		2		2		1		2		1		1		3		2		1				1		For the treatmentof this problem Dr MacKenzie was excellent all round.

		315		MCK - Dr MacKenzie		2		1		2		2		1		1		2		2		2		2		2		4		2		3		2		4		1		1				6

		316		MCK - Dr MacKenzie		2		2		1		1		2				1		5		5		5		4		2		2		3		1		1		3						1		Dr made inappropriate comments, tone and manner rude, made me feel embarrassed. No guidance to take seat/climb on table for inspection/when to undress. Dr using Facebook Dr made jovial comments, did not feel I was taken seriously. Etc.

		317		MCK - Dr MacKenzie		1		2		3		2		2		3		2		2		2		2		2		4		2		2		2		2		2		1				1

		318		MCK - Dr MacKenzie		1		2		2		1		1		1		1		3		3		3		3		1		1		3		2		2		2		1				5

		319		MCK - Dr MacKenzie		1		2		2		2		4				1		2								1		1		2		1		4		1		1				6

		320		MCK - Dr MacKenzie		2		1		2		2		2		3		3		4				3		4		2		2		2		2		1		2		2

		321		MCK - Dr MacKenzie		1		1		1		2		1		1														1		1		1		5		1		1				6

		322		MCK - Dr MacKenzie		1		2		2		1		4		2		2		3		3		3		3		2		1		2		1		1		2		1				1

		323		MCK - Dr MacKenzie		1		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4				1				6

		324		MCK - Dr MacKenzie		1		2				3		1		1		1		2		2		2		2		3		1		2		2		2		2		1				1

		325		MCK - Dr MacKenzie		2		2		2		2		4		3		3		4		4		3		4		2		1		3		2		1		3		1				1

		326		MCK - Dr MacKenzie		1		2		2		2		2		2		2		3		3		3		3		4		1		1		1		2		1		1				2

		327		MCK - Dr MacKenzie		1		1		1		2		3		2		1		2		2		2		2		1		1		1		1		1		2		1				1

		328		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		329		MCC - Dr Coombs		1		2		1		1		1		3		2		2		2		2		3		1		1		1		2		4		1		1				1		Helpful when in need. Thank you.

		330		MCC - Dr Coombs				2		2		1		3		5		2		2		2				2		1		2		3		2		3		2		4				1		Love the design and cleanliness of the new surgery - spacious, car parking spaces, location. The screen actually works and is easy to use.

		331		MCC - Dr Coombs		2		2		2		2		2		3		2		2		4		3		3		3		1		2		1		3		1		1				1

		332		MCC - Dr Coombs		2		2		2		2		4		2		2		2		2		2		2		4		1		2		1		2		3		1				1

		333		MCC - Dr Coombs		1		1		1		1		4						2		2		2		2		1		1		1		1		4		1		1				1

		334		MCC - Dr Coombs		2		2		1		2		4				2		2		2		2		2		1		1		1		2		1		2		1				3

		335		MCC - Dr Coombs		1		1		2		2		2		3		1		2		3		3		3		3		1		2		2		2				1				1

		336		MCC - Dr Coombs		1		1		1		3		4		1		1		2		3		2		3		1		1		1		1		1		1		1				1		It's testament alone that the surgery are seeking feedback to their commitment to customer care.

		337		MCC - Dr Coombs		1		2		1		3		4				3		2		2		2		2		4		1		2		2		2		2		1				5

		338		MCC - Dr Coombs		1		1		1		1						1		2		2		2		2		1		1		1		2		4		2		1				6

		339		MCC - Dr Coombs		4		3		4		2		3		4		3		3		3		2		4		4		2		3		1		2		2		1				1		The Receptionists are still unhelpful. The call back service is fine but if you have already made the effort to attend the surgery it shows a lack of care for the patient's wellbeing

		340		MCC - Dr Coombs		1		2		2		2		2		3		3		2		3		2		2		2		1		2		2		5		1		1				6

		341		MCC - Dr Coombs		1		3		3		1		1		1		2		2		2		2		2		2		1		1		2		2		2		1				5

		342		MCC - Dr Coombs		1				1		3		4		1		2		2		2		2		2		1		1		1		1		4		2		1				6		Very good service.

		343		MCC - Dr Coombs		1				1		2		1		1		1		2		2		2		2		1		1		1		1		5		1		1				6		A faultless surgery which I boast about to my friends.

		344		MCC - Dr Coombs		1		2		2		3		4				2		2		2		2		2		2		2		3		2		3		1		1				1		Ringing up and having doctor ringing back is v convenient in most cases. I miss being able to make an appointment without a wait of 1-2 hours waiting for the call back. If it is a personal matter an I am at work that's not always good. Depends on illness.

		345		MCC - Dr Coombs		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Doctors always very pleasant and helpful, gives you time to ask questions.

		346		MCC - Dr Coombs		1		2		2		1		1		2		2		3		3		3		3		3		1		2		2		4		1		1				6

		347		MCC - Dr Coombs		2		4		2		2		1		3		1		2		3		2		2		2		2		2		2		3		2		1				5

		348		MCC - Dr Coombs		1		3		4		1		1		4		3		2		3		3		3		3		2		3		2		2		1		3				1		surgery layout godd. Oftenno-one on reception, phoning calltakes 20 mins. Recepts. need training in information and procedures. Pats. should have choice to make appt or call back. Not all patients want new system. Unhygenic touch screen, switches etc

		350		MCC - Dr Coombs		1		1		1		1		4				1		2		2		2		2		1		1		1		1		4		1		1				1

		351		JDP - Dr Patel		1		2		1		4		4				1		3		3		3		2		4		1		1		2		4		2		1				1

		352		JDP - Dr Patel		1		3		4		1		1		6		3		2		3		2		3		3																4		Appointment system was better.

		353		JDP - Dr Patel		2		2		1		3		3		4		1		2		3		3		2		1		1		1		2		2		2		1				1		Such an improvement since the move. Easier to saee or speak to a doctor. Friendlier reception and phone lines. A nice environment.

		354		JDP - Dr Patel		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1

		355		JDP - Dr Patel		1		4		2		1		1		2		1		2		2		2		3		2		1		1		2		2		2		1				1

		356		JDP - Dr Patel		1		3		2		2		2		2														2		2		2		1		2		4				3

		357		JDP - Dr Patel		1		2		1		2		1		1		1		2		2		2		2		1		1		1		1		2		1		1				4

		358		JDP - Dr Patel		1		2		2		1		2		2		2		3		3		2		3		1		1		2		2		5		1		1				6

		359		JDP - Dr Patel		2		3		2		3		2		2		1		3		3		3		3		1		1		2		1		2		2		1				1

		360		JDP - Dr Patel		1		2		2		1		2		4		2		2		2		2		2		2		1		2		1		3		1		1				1		One receptionist formerly at Harlestone Road still needs to improve her tone when speaking  to you on the phone. Empathy is required when you are unwell.

		361		JDP - Dr Patel		1		1		1		2		2		2		3		2		2		2		2		2		1		1		1		3		3		2				1

		362		JDP - Dr Patel		1		3		2		2		1		2		2		3		3		3				3		2		2		1		2		2		2				1

		363		JDP - Dr Patel		2		3		2		1		2		2		2		2		2		2		2		1		1		2		2		3		1		1				4

		364		JDP - Dr Patel		1		1		1		3		1		1		1		2		3		3		3		2		1		2		2		2		2		1				5

		365		JDP - Dr Patel		1				2		2		2		3		1		2		2		2		2		2		1		2		2		2		1		1				5

		366		JDP - Dr Patel		1		2				1		1		1		2		3		3		3		3		3		1		1		2		3		1		2				1

		367		JDP - Dr Patel		1		2		2		1						2		2		2		2		2		1		1		2		2		2		2		1				1

		368		JDP - Dr Patel				2		2		2		3		2		3		3		3		4		3		2		1		3

		369		JDP - Dr Patel		1		2		2		1		4		4		1		2		2		2		2		1		1		2		2		3		1		1				6

		370		JDP - Dr Patel		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		4		2		1				6

		371		JDP - Dr Patel		2		3		2		3		2		3		2		2		2		2		2		1		1		2		2		2		2		1				1

		372		JDP - Dr Patel		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		3		1		1				4

		373		JDP - Dr Patel		2		3		2				1		2		1		2		3		2		3		3		2		2		2		2		2		1				1

		374		JDP - Dr Patel		1		3		1		2		2		5		1		2		2		2		2		2		1		1		2		3		1		1				1

		375		JDP - Dr Patel		3		3		2		1		3		4		1		2		2		2		2		2		1		2		2		2		2		1				1		When I eventually got through to make an appointment the lady sounded extremely bored and unprofessional. She advised that the GP would call me back and hung up without saying goodbye - quite rude!!

		376		JDP - Dr Patel		2		3		3				3		4		3		2		2		2		3		5		2		4		2		3		1		1				1		I think surgery has lost its personal touch and each dr should know their patients and tailor their consultations to fit not treat over the phone. Reception - depends on who you. Get. How can you diagnose successfully over the phone?

		377		JDP - Dr Patel		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Dr Patel is always very good about answering any qusetioons I have about mydisability.

		378		MCK - Dr MacKenzie		1		2		2		2		4		2		3		3		3		3		3		1		2		3		2		1		2		1				1

		379		MCK - Dr MacKenzie		3		3		4		3		4		5		1		2		2		2		2		2		1				1		5		1		1				6		Have  no landline, only mobile, bad reception at home, hearing not good. Would like to be able to book appointment personally.

		380		MCK - Dr MacKenzie		2		2		1		3		3		2		2		2		3		3		3		3																1

		381		MCK - Dr MacKenzie		2		1		2		3		2		3		2		2		2		2		2		3		1		2		2		1		2		1				1		Waiting rooms don't seem child friendly, need things to entertain children to help patients so that other patients are not bothered by children getting impatient.

		382		MCK - Dr MacKenzie		2		2		1		3		3		2		1		2		3		2		2		2		1		1		1		1		3		1				4

		383		MCK - Dr MacKenzie		1		3		2		2		2		2		2		2		3				2		2		2		2				5		2						6

		384		MCK - Dr MacKenzie		1		2		1		1		1		1		2		2		2		2		2		1		1		1		1		2		3		1				1

		385		MCK - Dr MacKenzie		1		1		2		2		2		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		386		MCK - Dr MacKenzie		1		2		1		2		2		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		387		MCK - Dr MacKenzie		1				1		3				1		1		2		2		2		2		3		2		2		2		1		2		1				5

		388		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2				2		2		2		2		3		2		2		1		2				1		Thank you

		389		MCC - Dr Coombs		2		3		2		2		3		2		1		2		2		2		2		1		1		2		1		2		2		1				1

		390		MCC - Dr Coombs		1		1		2		3		3		2		1		4		3		2		3		1		1		1		2		3		2		1				1

		391		MCC - Dr Coombs		2		3		3		2		4				1		4		4		5		4		2		3		5		2		3		1		1				1		98% of the staff I have spoken to are quite rude in their manner, made me feel as though I am a pain when all I am doing is trying to feel better.

		392		MCC - Dr Coombs		2		3		2		1		1		1		1		2		2		2		3		1						2		2		2		3

		393		MCC - Dr Coombs		2		2		2		3		4		3		2		3		3		3		3		3		1		2		1		3		2		1				1

		394		MCC - Dr Coombs		1		2		2		2		4		3		1		2		3		3		3		1		1		1		2		2		2		1				1

		395		MCC - Dr Coombs		2		3		2		3		2		3

		396		MCC - Dr Coombs		1		3		2		2		2		2		1		2		2		2		2		1		1		1		1		2		2		1				1

		397		MCC - Dr Coombs		1		3		2		1		4		2		3		3		3		3		3		2		1		3		2		3		2		1				1

		398		MCC - Dr Coombs		1		2		1		4		1		1		1		2		2		2		2		1		1		1		2		4		2		1				6

		399		MCC - Dr Coombs		2		3		2		1		2		3		1		3		3		4		4		5		2		3		2		1		2		3				5

		400		MCC - Dr Coombs		2		2		2		3		1		2		1		2		2		3		3		1		1		2		2		2		2		1				1

		401		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		402		JFT - Dr Tanqueray		1		1		2		1		2		3		2		2		2		2		2		2		2		2		2		3		2		1				1		I like the atmosphere of the surgery. It's very up to date and welcoming.

		403		JFT - Dr Tanqueray		2		2		1		1		4						2		2						2																1		Waiting room too warm otherwise very good.

		404		JFT - Dr Tanqueray		2		3		2		1		2		4		2		3		3		3		3		2		1		2		1		3		1		1				6		I have visited several times for tests. Experience with the doctor and nurse has been professional. My main concern is the phone. My wife waited 5 minutes for an answer answer when she called for test results. I would like to see this time reduced if poss

		405		JFT - Dr Tanqueray		1		2		1		3		1		1		2		2		3		3		3		2		1		1		2		2		2		1				1

		406		JFT - Dr Tanqueray		1		1		1		2		3		2		1		2		2				2		1		1		1		2		2		2		1				1

		407		JFT - Dr Tanqueray		3		3		4		1		2		4		1		2		2		2				3		2		4		1		4		1		1				6		Very inconvenient not being able to make an appointment at my convenience by phone, at the practice or on-line. I never make unnecessary appointments and do not mind waiting. I do not wish to discuss my health on the phone.

		408		JFT - Dr Tanqueray		1		2		1		1		1		1		2		3		3		4		4		2		1		1		2		1		2		1				1

		409		JDP - Dr Patel		2		1						3		2		1		3		3		3		3		1		1		2		2		3		2		1				1

		410		JDP - Dr Patel		1		1		2		3		1		1		1		2		2		2		2		1		1		2		2		2		2		1				1

		411		JDP - Dr Patel		2		2		2		3		1		1		1		2		2		2		2		2		1		1		1		1		1		1				1		Dr Patel was extremely helpful and reassuring.

		412		JDP - Dr Patel		1		1		2		1		4		3		1		2		2		2		2		1		1		1		2		3		1		1				1

		413		JDP - Dr Patel		2		3		2		3		2		3		1		2		2		2		2		1		1		2		2		2		2		1				1		Only problem is getting through to make an appointment on the phone. Dr Patel is excellent, always very helpful and understanding.

		414		JDP - Dr Patel		1		3		2		3		3																1		2				5		2		1				1

		415		JDP - Dr Patel		1		1		2		1		1		2		2		2		3		3		3		2		1		2		1		4		2		1				6

		416		JDP - Dr Patel		2		3		1		2		1		1		1		2		2		3		2		1		1		2		2		1		1		1				1

		417		JDP - Dr Patel		2		2		1		1		4				2		3				3				1		1		2		2		2		2		1				5

		418		JDP - Dr Patel		2				1		3		3		3		2		2		2		2		2		1		2		2		2		3		2		1				5		Impossible to get through on the phone today, had to come in person to make an appointment. Magazines in waiting areas not good at all, could we go a bit upmarket, please?

		419		SMR - Dr Rogers		1		2		2		3		2		4		1		2		3		3		3		5		1		2		2		3		2		4				5		No items for chdrn, when I enquired I was told this was due to germs ,this does not make sense as it also applies to adult books / mags. Toys could be wiped by cleaning staff or with hand sanitiser. I really like this place but find this quite a problem.

		420		SMR - Dr Rogers		1		2		1		3		3		1		3		2		2		2		2		2		1		1		1		4		1		1				6

		421		SMR - Dr Rogers		1		2		2		3		1		2		2		2		2		2		2		2		1		2		2		2		3		1				1

		422		SMR - Dr Rogers		2		3		2		1		1		4		1		2		3				3		3		1		3		2		3		2		3				6

		423		SMR - Dr Rogers		1		3		2		3		3		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		424		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		425		SMR - Dr Rogers		3		3		1		2		2		2		2		2		2		2		2		4		1		2		2		2		1		1				5

		426		SMR - Dr Rogers		1		1		1		3		3		1		2		2		2		2		2		1		1		1		2		3		2		1				6

		427		TMH - Dr Howseman		1		3		3		2		2		2		2		2		2		3		2		2																1		Very good surgery

		428		TMH - Dr Howseman		1		3		2		3		1		1		1		2		2		2		2		4		1		2		2		1		2		1				1		Please could you have an area in the waiting room with children's books, toys etc. It is hard to keep little ones amused waiting at the moment.

		429		TMH - Dr Howseman		1		2		2		3		1		1		2		2		2		2		2		1		1		1		2		5		3		1				6

		430		TMH - Dr Howseman		2		2		2		2		1		1		2		3		2		4		3		1		1		2		1		1		1		1				3

		431		TMH - Dr Howseman		1		1		1		3		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		432		TMH - Dr Howseman		2		3		2		1		2		4		1		2		2		2		2		1		1		2		2		5		1		1				6

		433		TMH - Dr Howseman		2		2		2		1		2		3		1		2		2		2		2		1		1		2		2		3		1		1				1

		434		ALI - Dr Burada		1		2		1		1		1		1		2		3		3		3		3		1		1		2		2		1		2		2				1

		435		ALI - Dr Burada		1		2		1		1		1		1		1		3		3		2		2		1		1		1		2		3		2		1				1

		436		ALI - Dr Burada		1		3		1		2		3		3		2		2		2		2		2		2		1		2		1		4		1		1				6

		437		ALI - Dr Burada		2		3		1		3		4				1		2		3		3		4		1		2		3		2		2		2		1				5

		438		ALI - Dr Burada		1		3		3		1		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		439		SNS - Dr Sharma		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		2		1				1		I brought my daughter today as an emergency appointment. The doctor called me and I was able to arrive at an appointment 15 minutes later. Excellent. Thank you.

		440		SARF - Dr Field		1		2				2		3		2		1		3		3		3		4		5		2		4		2		1		2		1				5		No toys for children. Queue at Reception, always waiting too long.

		441		SARF - Dr Field		2		3		3		3		2		3

		442		SARF - Dr Field		1		2		2		2		2		2		2		2		2		2		2		1		1		1		1		5		1		1				6

		443		SARF - Dr Field		1		2		2		2		3		3		3		2		2		2		2		3		1		2		2		2		2		1				1

		444		SARF - Dr Field				3		1		1		1		2		1		2		2		2		2		1		1		1		2		1		2		1				1		Doctor is good. Find sometimes it takes a through to get through on the phone and receive a call back ( two and a half hours!!)

		445		SARF - Dr Field		1		3		2		2		3				2		2		3		3		3		2		1		1		2		1		2		1				3

		446		SARF - Dr Field		1		1		1		3		1		2		1		2		2		2		3		1		1		2		2		3		1		1				6

		447		SARF - Dr Field		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		1		1		1				1		It would be nice to be able to listen to the radio in the waiting room e.g. Radio 1.

		448		SARF - Dr Field		3		3		3		1		2		3		2		2		2		2		2		2		2		2		2		1		2		1				1		So hard to get through on the phone at Reception, no one ever picks up, just keeps ringing and ringing!

		449		SARF - Dr Field		1		2		1		1		1		1		1		2		2		2				1		2		1		2		2		2		3				1		In order to maintain privacy I think just the initial and surname should be displayed on the screen not the full name.

		450		SARF - Dr Field		1		2		2		2		3		2		1		2		2		2		2		2		1		1		2		1		1		1				3

		451		SARF - Dr Field		2		3		2		1		3				3		3		3		3		3		2		2		3		2				2		1				5

		452		SARF - Dr Field		1		2				2		4				1		2		2		2		2		2		1		1		2		3		2		1				1		Dr Field is always pleasant and easy to talk to. A definite asset to the surgery

		453		SARF - Dr Field		1		2		4				4				1		2		2		2		2		1		1		1		2		1		2		1				1		When you phone for an appointment you need to see a doctor. If you wanted to speak to someone you would phone NHS (Direct). What if you were at work and can't come to the phone?

		454		SARF - Dr Field		2		3		1		2		3		1		2		2		2		2		2		2		1		1		2		2		2		3				1

		455		SARF - Dr Field		1		1		1		3		2		2		2		2		2		2		3		1		1		1		1		4		1		1				6

		456		SARF - Dr Field		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		457		SARF - Dr Field		2		2		3		2		1		3		1		2		2		3		3		1		2		3		2		2		1		1				1		Nor being able to book an appointment but firstly to have a doctor ring is inconvenient as I am unable to take calls at work other than at lunchtimes! Sometimes making an appointment without speaking to a doctor first would be more convenient.

		458		SARF - Dr Field		2		2		2		1		3		2		1		2		2		2		2		1		2		1		2		3		2		1				1

		459		SARF - Dr Field		1		3		2		3		2		3														1		2		2		3		1		1				1

		460		SARF - Dr Field		1		2		2		2		1		1		2		2		2		2		2		1		1		1		2		2		2		1				1

		461		SARF - Dr Field		1		3		1		2		4				1		2		2		2		2		1		1		1		2		2		2		1

		462		TMH - Dr Howseman				1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		463		TMH - Dr Howseman		2		2		2		1		3		2		1		2		4		3		3		1		1		1		2		4		1		1				6

		464		TMH - Dr Howseman		1		3		1		3		4				2		2		2		2		2		1		1		1		2		3		2		1				1

		465		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		1		1		1				5

		466		TMH - Dr Howseman		2		3		3		3		3				2		2		2		2		2		1		1		6		2		2		2		1				5		Since moving surgery I have had to wait several times more than 30 minutes to be seen. Prescriptions are never ready for collection, still in doctor's room even though I am told when to pick them up. Surgery is lovely but very disorganised at beginning.

		467		TMH - Dr Howseman		1		1		2		3		3		3		1		2		2		2		2		5		1		2		2		1		2		1				5		Could benefit from having something for children as they have nothing and children get bored.

		468		TMH - Dr Howseman		2		3		3		2		2		4		3		3		3		3		3		4		1		3		2		4		1		1				6

		469		TMH - Dr Howseman		1		2		1		2		2		2		2		2		2		2		2		1		1		2		2		4		1		1				6

		470		TMH - Dr Howseman		1		1		2		1		4				1		2		2		2		2		1		1		1		2		2		2		1				1

		471		TMH - Dr Howseman		1		2		2		2		3		3		2		2		3		2		3		2		1		2		1		3		1						1

		472		TMH - Dr Howseman		1		2		1		3		3		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		473		TMH - Dr Howseman		1		2		1		3		1		1		1		2		2		2		2		1		1		2		1		1		3		1				4

		474		TMH - Dr Howseman		1		3		3		1		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		475		JFT - Dr Tanqueray		2		1		1		1		4				1		2		2		2		2		2		1		1		1		3		2		1				1

		476		JFT - Dr Tanqueray		1		2		1		3		3		1		1		2		2		2		2		1		1		1		1		5		2		1				6		Very satisfied.

		477		JFT - Dr Tanqueray		1		2		1		2		1		2		1		2		2		2		2		1																6

		478		JFT - Dr Tanqueray		1		3		2		1		2		2		2		3		3		2		2		2		2		2		2		2		1		1				1

		479		JFT - Dr Tanqueray		2		2				2		3		1		1		2		2		2		2		4																1

		480		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2				1		1		1		1		3		2		1				2

		481		JFT - Dr Tanqueray		1		2		2		4		1		1		1		2		2		2		3		1		1		2		1		5		3		1				6

		482		SNS - Dr Sharma		1		3		2		1		1		2		2		2		2		2		2		2		1		2		1		5		1		1				6		I prefer no music / radio in the waiting room.

		483		JFT - Dr Tanqueray		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				1		Good overall experience.

		484		JFT - Dr Tanqueray		1		3		3		1		2				1		2		2		2		2		1		1		1		2		2		2		1				1

		485		CJD - Dr Dowlman		1		3		3		2		1		4		2		4		4		4		4		6																		Terrible seating arrangement, like a cinema. Need to re-arrange with a few tables and chairs around them to make it more friendly. Reception not worried at all, they need a buzzer to let someone know you are there.

		486		SNS - Dr Sharma		1		3		2		1				4		2		2		2		4		5		2		2		4		2		3		1		1				5		Telephone consultations impersonal & dangerous as symptoms can be missed.Elderly patients dislike telephone, hearing problems, misunderstanding etc. Advance appointments makes booking volunteer car scheme possible, cost of taxi prohobitive. Etc

		487		SNS - Dr Sharma		1		2		1		1		1		1		1		2		2		2		2		1		1		2		1		4		1		1				6

		488		SNS - Dr Sharma		2		2		1		2		4		3		1		2		2		2		2		1		1		2		2		2				1				5

		489		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				5

		490		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		491		SNS - Dr Sharma		1		2		3		1		4		4		2		3		3		2		2		1		1		2		2		2		1		1				1

		492		SNS - Dr Sharma		2		2		2		2		2		3		1		3		2		2		3		6		1		3		2		1		2		1				5		No toys or books for childern

		493		SNS - Dr Sharma		1		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1		3				1

		494		SNS - Dr Sharma		1		2		2		3		3		2		2		3		3		3		3		2		1		2		2		2		2		1				1

		495		SARF - Dr Field		3		3		1		1		4		4		1		3				2		2		2		1		2		2		4		1		1				6		No one answered telephone on first five attempts. After the automated system answered there was no further response for 35 minutes.

		496		SARF - Dr Field		1		2		1		2		1		1		1		2		2		2		3		2		1		1		1		2		2		1				1		A bit of colour (decoration in the surgery) would be nice.

		497		SARF - Dr Field		2		3		1		3		1		1		1		2		2		2		2		5		1		1		2		1		1		1				5		There is nothing for children to play with or even books for them to read.

		498		SARF - Dr Field		1		3		2		1		4				1		2		2		2				1		1		1		2		2		2		1				1

		499		SARF - Dr Field		2		3		1		2		3		2		1		2		2		2		2		1		1		2		2		1		2		1				1

		500		SARF - Dr Field		2		3				3		1		1		1		2		2		2				1		1		2		2		2		2		1				5		Overall, over the last year, my only complaint would be the difficulty of getting through on the phone. Medical staff, especially Dr Foeld, have been extremely helpful.

		501		SARF - Dr Field		1		2		1		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		502		SARF - Dr Field		1		2		2		3		4		4														1		2		1		4		1		1				6

		503		SARF - Dr Field		2		2		1		2		3		4		3		3		3		3		3		4		1		2		2		1		2		1				1

		504		SARF - Dr Field		1		2		2		2		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		505		SARF - Dr Field				2		2								2		2				2		3		2		1		2		2		4		3		1				6

		506		SARF - Dr Field		1		2		2		2		2		3		1		3		3		3		3		5		1		2		1		1		2		6		Egyptian		1		No toys or books for children.

		507		SARF - Dr Field		2		2		2		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				4		The new (appointment) system is starting to show its worth as being the way forward. Thank you.

		508		SARF - Dr Field				1		1		2		4		2		1		2		2		2		2		1		1		1		1		3		2		1				1

		509		SARF - Dr Field		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		5		1		1				6

		510		SARF - Dr Field		1		1		1		3		2		1		1		2		2		2		2		1		1		1		2		3		1		2				6

		511		SARF - Dr Field		2		2		2		2		2		2		3		3		3		3		3		2		2		2		2		1		2		1				1

		512		SARF - Dr Field		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		4		1		1				1

		513		SARF - Dr Field		2		2		1		2		3		3		3		2		2		2		2		3		2		2		2		2		2		1				1

		514		SARF - Dr Field		1		3		2		2		3		3																3		1		3		2		3

		515		SARF - Dr Field		2		4		2		1		4		3		3		2		2		3		2		2		1		3		2		4		1		1				6

		516		SARF - Dr Field		2		1		1		3		4		3		2		2		2		3				2		1		1		1		2		2		1				1		A new experience - very friendly, very efficient GP. May seem a little clinical to some patients who prefer the personal touch but worked well for me!

		517		SARF - Dr Field		1		2		2		1		2		2		1		2		2		2		2		2		1		2		1		4		1		1				6		Find the move went fairly well. One or two blips but generally considering logisitcs of it all very good. Good luck.

		518		SARF - Dr Field		1		1		2		1		1		1		1		2		2		2		2		1		2		1		2		2		1		4		Anglo-Indian		1		Excellent service always provided by Dr Field.

		519		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		3		1		2						2								Appointment system good for emergencies but not for little worries or concerns that you would be happy to see the GP in a couple of weeks.

		520		ALI - Dr Burada		3		3		4		2		2		4		1		2		2		3		3		1		2		2		2		2		2		1				2		Rang 15 times today and got through once. Then waited 2 hours for doctor to ring back. I needed emergency contraception today and feel angry that I rang for 8 hours. Told receptionist but wasn't passed to doctor. Got script 60 hours after unprotected sex.

		521		ALI - Dr Burada		1		1		2		2		4		4		2		2		2		2		2		2		2		2		2		3		2		1				1

		522		ALI - Dr Burada		1		2		3		2		1		3		2		2		2		2		2		3		1		2		2		3		1		1				1		Appointment sustem inconvenient, cannot take calls at work and husband drives for a living. Booking in advnce is important because of work.

		523		ALI - Dr Burada		2		2		2		1		1		2		1		2		3		3		3		2		2		3		2		2		2		2

		524		ALI - Dr Burada		1		2		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		525		ALI - Dr Burada		1		1		1		3		1		1		1		2		2		2		2		3		1		1		2		2		2		4				3

		526		ALI - Dr Burada		3		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		2		1				5

		527		SNS - Dr Sharma		1		3		1		1		3		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		528		SNS - Dr Sharma		1		1		2		1		1		1		2		2		2		2		2		3		1		1		1		1		2		1				1

		529		SNS - Dr Sharma		1		3		1		2		4		2		3		2		2		2		2		1		1		1		2		4		2		2				6

		530		ALI - Dr Burada		1		2		2		1		2		2		1		2		2		2		2		2		1		3		2		2		1		1				1





Master Pivot

		Doc		(All)

		Row Labels		Count of Employment

		1		305

		2		11

		3		15

		4		15

		5		39

		6		120

		7		6

		(blank)

		Grand Total		511





Receptionists

		Answer		Number

		Very Helpful		363

		Fairly Helpful		135

		Unhelpful		11

		Not at all helpful		2

		Grand Total		511





Receptionists

		0

		0

		0

		0



Number



Phones

		Answer		Number

		Very Easy		130

		Easy		223

		Not very Easy		154

		Don't Know		6

		Grand Total		513





Phones

		0

		0

		0

		0



Number



Appts

		Answer		Number

		Very Convenient		234

		Convenient		215

		Inconvenient		46

		Very Inconvenient		12

		Grand Total		507





Appts

		0

		0

		0

		0



Number



48hrs

		Answer		Number

		Very Important		203

		Important		193

		Not that Important		108

		Not at all Important		10

		Grand Total		514





48hrs

		0

		0

		0

		0



Number



Clinician

		Answer		Number

		Same Day		215

		Within 1 Week		115

		I don't mind who I see		91

		Don't Know / Never Tried		86

		Grand Total		507





Clinician

		0

		0

		0

		0



Number



Rate Clinician

		Answer		Number

		Excellent		204

		Very Good		137

		Good		78

		Satisfactory		43

		Poor		8

		Very Poor		3

		Grand Total		473





Rate Clinician

		0

		0

		0

		0

		0

		0



Number



Opening Times

		Answer		Responses

		Very Good		308

		Good		150

		Satisfactory		40

		Poor		4

		Grand Total		502





Opening Times

		0

		0

		0

		0



Responses



Explaining

		Answer		Number

		Very Good		416

		Good		75

		Satisfactory		12

		Poor		1

		Grand Total		504





Explaining

		0

		0

		0

		0



Number



Involving

		Answer		Number

		Very Good		362

		Good		112

		Satisfactory		18

		Poor		1

		Grand Total		493





Involving

		0

		0

		0

		0



Number



Providing Treatment

		Answer		Number

		Very Good		368

		Good		108

		Satisfactory		17

		Poor		3

		Grand Total		496





Providing Treatment

		0

		0

		0

		0



Number



Providing Information

		Answer		Number

		Very Good		332

		Good		126

		Satisfactory		23

		Poor		2

		Grand Total		483





Providing Information

		0

		0

		0

		0



Number



Premises

		Answer		Number

		Excellent		263

		Very Good		144

		Good		64

		Satisfactory		21

		Poor		10

		Very Poor		2

		Grand Total		504





Premises

		0

		0

		0

		0

		0

		0



Number



Dignity

		Answer		Number

		Yes Always		419

		Most of the time		85

		Not very often		1

		Never		0

		Grand Total		505





Dignity

		0

		0

		0



Number



Experience

		Answer		Number

		Excellent		248

		Very Good		191

		Good		55

		Satisfactory		8

		Poor		2

		Very Poor		1

		Grand Total		505





Experience

		0

		0

		0

		0

		0

		0



Number



Gender

		Answer		Number

		Male		181

		Female		322

		Grand Total		503





Gender

		0

		0



Number



Age

		Answer		Number

		16-29		100

		30-44		163

		45-64		119

		65-74		81

		75 or over		40

		Grand Total		503





Age

		0

		0

		0

		0

		0



Number



LHC

		Answer		Responses

		Yes		201

		No		265

		Don't Know / Don't want to answer		33

		(blank)

		Grand Total		499





LHC

		0

		0

		0



Responses



Ethnicity

		Answer		Responses

		White		457

		Black		13

		Asian		16

		Mixed		10

		Chinese		3

		(blank)

		Grand Total		499





Ethnicity

		0

		0

		0

		0

		0



Responses



Employment

		Answer		Responses

		Employed (full or part time including self-employed)		305

		Unemployed / looking for work		11

		In full time education		15

		Unable to work due to long term sickness		15

		Looking after family /home		39

		Retired from paid work		120

		Other		6

		(blank)

		Grand Total		511





Employment

		0

		0

		0

		0

		0

		0

		0



Responses
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Chart1

		Yes

		No

		Don't Know / Don't want to answer



Number

201

265

33



Astbury2013

		ID		Doc		Receptionists		Phones		Appointments		48hrs		Clinician		Rate_Clinician		Opening_Times		Explaining		Involving		Providing_Treatment		Providing_Information		Premises		Dignity		Experience		Gender		Age		LHC		Ethnicity		Other_Ethnic		Employment		Comments

		2		SNS - Dr Sharma		1		3		1		1		2		2		1		2		3		2		2		2		1		1		2		2		2		1				1

		4		MA - Dr Adams		1		2		2		3		4				2		2		2		2		2		3		1		2		1		3		2		1				1

		5		MA - Dr Adams		2		3		2		2		1		3		3		3		3		3		3		3		2		3		1		4		1		1				6

		6		MA - Dr Adams		1		3		4		2		4				1		2		3		3		3		4		2		3		1		3		1		1				1

		7				1		2		1		2		1		1		2		2		2		2		2		1		1		1		1		3		2		1				1

		8		MA - Dr Adams		2		2		2		2		1		2		2		2		2		2		2		1		1		1		2		2		2		1				1

		9		horough, helpful and caring.		1		3		2		1		2		2		2		2		2		2		2		3		1		1		2		2		2		1				1		I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring.

		10				1		2		1		1		3		1		1		2		2		2				1		1		1		1		3		2		1				1		I like the new surgery. I very much  liked the opportunity to talk to the doctor in the first instance. The tv screen was an excellent idea - provoked me into doing more exercise! The touch screen booking in system worked better than at the old surgery.

		11		LB - Dr Bassett				1		1		2		4				1		2		2		2		2		2		1		1		1		2		2		1				1		used the electronic booking in system

		12		LB - Dr Bassett		1		2		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		1				5

		13		MCK - Dr MacKenzie		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		1		3		1				1		Great doctor, always great (?) to us. Thanks.

		14		MCK - Dr MacKenzie		1		3		1		2		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1		Everyone very friendly. Many thanks.

		15		MCK - Dr MacKenzie		2		3		2		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Didn't need to see Receptionist but they were very helpful when booking.

		16		LB - Dr Bassett		1		3		3		2		3		4		1		3		3		3		3		2		1		3		1		3		2		1				1

		17		LB - Dr Bassett		2		3		2		1		3		4		2		3		4		4		4		2		2		3		1		3		3		1				1

		18		LB - Dr Bassett		1		1		1		3		4				1		2		2		2		2		1		1		1		1		2		2		1				1

		19		LB - Dr Bassett		1				2		1		2		2		1		3				2		2		2		1		2		1		5		1		1				6

		20		LB - Dr Bassett		1		2		2		2						1		3		3		4		4		3		1		2		1		2		2		1				1

		21		LB - Dr Bassett		2		2		1		2		4		2		2		2		2		2		2		1		1		1		2		3		2		1				6

		22		LB - Dr Bassett		1		3		2		2		3		2														1		1		1		3		1		1				1

		23		TMH - Dr Howseman		1		1		1		3		4				1		2		2		2		3		1		1		3		1		1		2		1				1

		24		MCK - Dr MacKenzie		1		3		2		1		4		2		2		2		2		2		3		2		1		2		1		4		2		1				6

		25		LB - Dr Bassett		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		26		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6		Doctor Adams was excellent on my visit as he always is.

		27		TMH - Dr Howseman		1		3		2		3		1		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		28		MCK - Dr MacKenzie		1		3		1		3		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		29		LB - Dr Bassett		1		2		2				4				2		2		3		3		2		2		1		2		2		3		2		1				5		Alwayd been seen on the same day. (Experience) may be different if it was a request for a specific GP.

		30		MA - Dr Adams		1		2		2		3		1		2		2		2				2		2		2		1		2		1		3		1		1				1

		31		PA - Dr Astbury		2		2		2		1		1		1		1		2		2		2		2		2		2		2				1		2		3				1

		32		MA - Dr Adams		1		3		2		2		2		2		1		2		2		2		3		2		1		2		2		5				1				6		Really like Dr Adams, excellent in all ways.

		33		MA - Dr Adams		1		2		2				1				1				3		2		3		1		1		2		2		3		1		1				6

		34		MCK - Dr MacKenzie		2		3		3		1		3		3		2				2		2		2		1		2		2		1		3		1		1				6		Current appointment system not very practical seems like aan expensive call centre. Better appointment system needs to be put into place.

		35		MCK - Dr MacKenzie		1		2		2		1		3		3		3		2		2		2		2		3		1		3		2		5		1		1				6		Good facilities very posh.

		36		MA - Dr Adams		2		2		3		2		2		2		2		3		3		3		3		3		2		2		2		1		2		1				1

		37		MCK - Dr MacKenzie		1		1						2		1		1		2				2		2		1		1		1		1		4		1		1				1

		38																																										1

		39		MA - Dr Adams		1		3		1		3				1		1		2		2		2				1		1		1		2		3		1		1				1		Consultation room on the ground floor was too cold.

		40		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		2		2		3		2		1				1

		41		MCK - Dr MacKenzie		2		2		1		1		2		1		1		2		2		2		2		1		1		1		2		3		1		1				1

		42		PA - Dr Astbury		2		3		2		1		1		4				2		3		3		3		2		2		2		1		2		2		1				1

		43		PA - Dr Astbury		1		2		1		2		1		2		3		3		3		3		3		2		1		1		1		2		2		1				1

		44		PA - Dr Astbury		1		2		3		2		1		1		1		2		2		2		2		5		1		3		2		2		2		1				1		Receptionist experience varies from great to awful. Appointments system difficult when working, convenient when not. Premises difficult when  trying to entertain child for 30 minutes on a busy day. Seeing particular doctor OK on only time of trying,

		45		PA - Dr Astbury				2		1		2		1		3		2		3		3		3		3		3		2		3		1		4		1						6

		46		PA - Dr Astbury		1		2		3		1		3		4		1		2		2		2		2		1		1		2		1		1				2				1

		47		PA - Dr Astbury		1		2		2		3		1		2		2		4		4		3		4		2		1		2		1		5		1		1				6		Getting through on phone varies according to the time of day.

		48		PA - Dr Astbury		1		3		4		2		2		3		1		2		2		2		2		1		1		2				4		2		1				1

		49		MA - Dr Adams		2		2		2		1		1		3		2		2		2		3		2		2		2		2		1		4		3		1				6

		50		MA - Dr Adams		2		2		2		2		1		3		2		2		2		2		2		2		2		2		2		4		2		1				6

		51		MA - Dr Adams		1		1		1		2		1		2				2		2		2		2		1		1		1		1		4		1		1				1

		52		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		3				1

		53		CJD - Dr Dowlman		1		2		2		3		1		2		2		2		2		2		3		2		1		2		2		3		1		1				1

		54		ALI - Dr Burada		1		3		3		2		2		3		1		2		2		2		2		2		2		2		2		4		1		1				2

		55		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		3		3		2		1		1		2		3		2		1				1

		56		MA - Dr Adams		2				2		3		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		57		CJD - Dr Dowlman		2		2		1		2		3		2		1		2		3		2		2		1		2		2		2		4		1		1				6

		58		ALI - Dr Burada		1		2		2		3				4		4		3		4		4		4		4		2		4		2		3		2		1				1

		59		PA - Dr Astbury		1		3		1		2		1		1		2		2		2		2		2		1		1		1		2		5		1		1				6

		60		CJD - Dr Dowlman		1		2		2		2		1		1		1		2		2		2		2		3		1		1		2		4		1		1				6

		61		MA - Dr Adams		2		3		2		2		3		2		2		2		3		3		3		2		2		2		2		1		2		1				1

		62		CJD - Dr Dowlman		1		2		1		2				4		1				2		2		2		1		1				2		3		1		1				1		Parking, facilities, staff are all outstanding. I am very confident about the practice.

		63		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1

		64		CJD - Dr Dowlman		1		3		1		1		2		2		1		2		2		2		2		2		1		2		2		4		1		1				6

		65		PA - Dr Astbury		2		3		2		1		3		4		1		3		3		3		3		3		2		3		2		2		2		1				1

		66		PA - Dr Astbury		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		67		PA - Dr Astbury		1		3		2		1		2		4		1		2		2		2		2		1		1		1		2		2		2		1				1		Often extremely difficult to get through to reception on the telephone. Then can be two weeks to get an appointment which, while my problem is not urgent, I feel 2 weeks is a long time to have to wait.

		68		PA - Dr Astbury		1		2		2		4		4		3		2		3		3		3		3		2		1		3		2		1		2		1

		69		PA - Dr Astbury		1		3		2				2		2														1		2		2		3		2		1				6

		70		PA - Dr Astbury		2		2		2		2		3		1		1		2		2		2		2		2		1		2		2		2		2		1				1		I like the telephone consultations although, if phoning from work, when doctors phone back it may not always be easy to answer calls or discuss sensitive issues.

		71		ALI - Dr Burada		1		3		2		1		4				1		2		2		2		2		2		1		1		2		3		1		1				1

		72		CJD - Dr Dowlman		3		2		3		1		2		3		3		2		2		3		2		3		2		2		1		1		2		1				1

		73		ALI - Dr Burada				3		2		1		2		2		2		4		3		3		3		3		1		2		2		1		1		1				1

		74		PA - Dr Astbury		1		3		1		2		3		2		1		2		2		2		2		1		1		2		2		3		2		1				1		The system works but it took me too long to get through this morning. Need more receptionsists please,

		75		CJD - Dr Dowlman		1		3		3		1		1		4		2		2		2		2		3		3		2		4		2		2		2		4				1

		76		PA - Dr Astbury		1		1		3		3		1		3		2		2		2		2		2		2		1		1		1		2		2		1				1

		77		ALI - Dr Burada		1		2		1		2		4				2		2		2		3		3		1		1		2		1		3		2		1				1

		78		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		79		MCK - Dr MacKenzie		1		1		1		1		1		1		2		2		2		2		2		1		1		1		2		1		2		4				1		Excellent.

		80		PA - Dr Astbury		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		1		1		1				3		Very good experience.

		81		PA - Dr Astbury		3		3		1		1		1		2		2		2		2		3		3		3		1		1		2		5		1		1				6

		82		CJD - Dr Dowlman		2		3		3		1		4				1		2		2		2				1		2		2		1		2		2		1				1		Having a drop-in system for people whoiwork would be nice but extended opening hours at the new surgery does help a lot.

		83		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		3		3		2		1		1		2		2		1		1				4

		84		ALI - Dr Burada		1		3		1		1		2		2		2		3		3		3		3		3		2		3		2		1		2		1				2

		85		LB - Dr Bassett		1		1		2		1		1		2		2		3		3		3		3		2		2		2		1		2		3		1				1

		86		ALI - Dr Burada		2		2		3		2		2		3		2		2		3		3		3		3		1		3		2		1		1		1				1

		87		PA - Dr Astbury		1		1		1		1		1		1		4		2		2		2		2		1		1		1		1		4		1		1				6

		88		LB - Dr Bassett		1		1		2		1		1		1		2		2		3		3		4		3		1		2		2		1		2		1				1

		89		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		2		4		1		1				6

		90		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		1		4		2		1				1

		91		ALI - Dr Burada		1		1		2		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very impressed.

		92		LB - Dr Bassett		1		1		1		1		1		1		1		2		2		2																				1

		93		CJD - Dr Dowlman		1		3		1				3		2		1		2		2		2		2		1		1		1		2		1		2		1				1

		94		CJD - Dr Dowlman		1		1		2		2		1		1														1		1		1		4		1		1				4

		95		PA - Dr Astbury		1		3		1		3		1		1		1		2		2		2		3		1		1		1		2		3				1				1

		96		PA - Dr Astbury		1		2		1		2		1		1														1		2		1		4		1		1				6		The new system in my opinion is a significant improvement on the old.

		97		CJD - Dr Dowlman		1		1		2		2		1		2		2		2		2		2		2		1																6		Could not have been seen any quicker, didn't have time to think about it. Very good.

		98		PA - Dr Astbury		1		2		1		1		1		1		1		2		3		3		3		1		1		2				4		2		1				7

		99		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		100		PA - Dr Astbury		1		3		1		3		2		3		2		2		3		3		3		4		1		2		1		4		1		1				6		Need some signs to show where the various treatment rooms are from the waiting area and stairs.

		101		ALI - Dr Burada		1		1		1		1		3		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Excellent service, thank you.

		102		CJD - Dr Dowlman		1		1		1		1				1		1		2		2		2		2		1		1		2		2		2		2		1				1

		103		PA - Dr Astbury		1		4		1		2		4				1		2		2		2		2		2		1		1		1		4		2		1				6

		104		PA - Dr Astbury		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		2		1		1				1		Thanks for getting the phone lines sorted.

		105		PA - Dr Astbury		1		3		1		2		1		1		1		2		2		2		2		1		1		2		1		3		1		1				1

		106		LB - Dr Bassett		1		2				1		2		4				3		2		2		2		1		1		2		2		5		1		1				6		Reception- depends date and time of attempt. I don't feel that I have remembered everything when I have a telephone consultation either what I wanted to say or what the doctor told me. Face to face it seems more satisfactory, it is probably just my age.

		107		CJD - Dr Dowlman		1		2		4		2		2		1														1		2		1		3		2		2

		108		CJD - Dr Dowlman		2		2		1		2		1		2		1		3		3		3		3		3		2		2		2		2		3		1				1

		109		PA - Dr Astbury		1		1		1		2		1		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		110		PA - Dr Astbury		1		3		3		2		3		5		2		3		4		5		5		3		2		3		2		1				1				3

		111		PA - Dr Astbury		1		2		3		3		4		2		2		2		3		3		3		1		1		2		1		1		2		4				3

		112		MA - Dr Adams		2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Thanks to Dr Adams who is always spot on. New system is great as I can see a doctor straight away, much better than before. Would be useful to make a follow up  appointment (if needed) straight away.

		113		PA - Dr Astbury		1		1		2		1		3		3		1		2		2		2		2		1		1		1		1		1		1		1				1

		114		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		2		1				2

		115		MA - Dr Adams		2		3		2		3		1		2		1		2		2		2		2		1		1		2		1		4		1		1				1		Too long waiting for the telephone to be answered.

		116		MA - Dr Adams				1		3		1		2		4		2		2		2		2		2		1		1		2		2		3		2		1				1

		117		MA - Dr Adams		2		3		3		1		1		2		1		2		2		2				1		2		2		2		4		3		1				1		I do feel that by having to get an appointment on the day is very inconvenient because you cannot plan. I work 12 miles away and in an open office it is very difficult to speak privately. Of course for something serious it would be better.

		118		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		119		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		120		MCK - Dr MacKenzie		1		3		3		1		1		2		2		3		3		3		3		2		1		2		1		2		3		1				1		Being in full time employment it is difficult to get time off at short notice (ie on the day) for an appointment. I am not sure it is best practice to show patients' names to everybody in the waiting room (patient confidentiality).

		121		LB - Dr Bassett		1		2		2		2		4		2		1		2		2		2		2		1		1		1		2		4		1		1				6

		122		LB - Dr Bassett		2		2		3		4		2		4		1		2		2		2		2		1		1		2		2		3		2		1				1

		123		ALI - Dr Burada		2		3		2		3		1		3		2		2		2		2		2		2		2		2		2		2		1		1				5		Very happy with Dr Burada.

		124		LB - Dr Bassett		2		3		4		1				6		3		2		2		2		3		3		2		5		2		4		1		1				6		I should like to see the same doctor when I ask to, not to be told who I will see. I was unable to see the doctor I requested today even though I rang before 8 a.m.

		125		LB - Dr Bassett		1		2				2		2		3		2		2		3		2		2		3		1		2		1		1		2		1				1

		126		ALI - Dr Burada		1		3		1		3		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		127		LB - Dr Bassett		2		3		1		2		3		4		1		2		2		2		2		4		1		2		2		2		1		1				5

		128		LB - Dr Bassett		1		2		2		2		2		2		2		3		3		2		3		1		1		1		1		3		2		1				1

		129		LB - Dr Bassett		1		2		2		2		1		2		2		3		3		3		3		1		1		2		1		1		2		1				1

		130		LB - Dr Bassett		1		1		1		1		4		3		3		4		4		4		4		1		2		3		2		1		2		1				1

		131		PA - Dr Astbury		1		1		1		2		3		2		1		2		2		2		2		1		1		1		2		3		2		1				7

		132		LB - Dr Bassett		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		133		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1

		134		MA - Dr Adams		1		3		2		2		1		2		2		2		2		2		2		2		1		2		2		5		1		1				6

		135		MA - Dr Adams		1		3		2		3		1		1		2		2		2		2		2		3																1

		136		MCK - Dr MacKenzie		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		137		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2		2		3		2		1		1		2		1		5		1		1				6		Very good explanations which I had not experienced before.

		138		MA - Dr Adams		1		1		1		3		4		1		2		2		3		3		3		2		1		1		2		1		2		1				1

		139		MA - Dr Adams		2		3		2		1		2		4		1		3		3		3		3		2		1		2		2		2		2		1				1

		140		MA - Dr Adams		1		1		2		2		1		1		1		2		2		2		3		1		1		1		2		5		1		1				7

		141		MA - Dr Adams		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1				1		1				6

		142		MCC - Dr Coombs		1		3		1		1		2		3		2		2		2		2		2		1		1		1		2		1		2		1				1

		143		SARF - Dr Field		2		2		2		1		2		2		1		2				2		2		1		1		1		2		2		2		1				1

		144		MCC - Dr Coombs		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		145		MCC - Dr Coombs		1		2		1		1		2				2		3		3		3		3		2		1		2		2		3		3		1				1

		146		MCC - Dr Coombs		1		1		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		147		MCC - Dr Coombs		1		1		1		1		1		1														1		1		1		4		1		1				6

		148		ceptionists all lovely especially Mandy.		1		1		1		4		4				1		2		2		2		2		1		1		1		2		1		1		1				1		New surgery fantastic. Receptionists all lovely especially Mandy. Saw GP not seen previously, very thorough.

		149		MCC - Dr Coombs		1		2		2		2		4		2														1		2		2		3		1		1				1

		150		MCC - Dr Coombs		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		151		MCC - Dr Coombs		1		3		2		3		4		2		1		3		3		3		3		4				3		2		3		2		1				1		The waiting area is very impersonal and feels like a hospital.

		152		MCC - Dr Coombs		1		1		1		2		4				1		2		2		2		2		3		1		2		2		3		1		1				6		The first call protocol is an excellent idea particularly for those who are not local to Harlestone Road practice. Much appreciated.

		153		MCC - Dr Coombs		2		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4		2		1				1

		154				2		3		3		1		4		5		4		4		4		4		4		3		1		3		2		4		1		1				6

		155		MCC - Dr Coombs		2		3		1		2		3		3		2		2		3		3		3		5		1		3		2		1		2		1				5		The phone system is unhelpful. Would be much better to have options "for emergency press 1 …" When pressed 1 for appointments just rings with no message or acknowledgement. Needed usrgent care, unable to get anyone.Had to look up NHS Direct myself.  Etc

		156		MCC - Dr Coombs		1		2		1		3		2		3		1		2		2		2		2		2		1		1		1		5		1		1				6

		157		MCC - Dr Coombs		1		2		2		2		4		2		1		3		3		3		3		2		1		2		2		2		2		1				1

		158		TMH - Dr Howseman		1		2		1		2		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Made call for doctor check up and was seen within 20 minutes of call, excellent, very efficient.

		159		TMH - Dr Howseman		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		160		TMH - Dr Howseman				2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		3		1				1		Very happy with Dr Howseman today. Thanks

		161		TMH - Dr Howseman		2		2		1		1		2		1		3		2		2		3		3		1		1		2		2		1		2		1				1

		162		SNS - Dr Sharma		2		3		2		2		4		3		3		4		3		3		3		2		1		2		2		4		1						6

		163				1		3		2		1		2		3		3		3		3		3		3		4		2		3		1		2		3		2				7

		164				2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		3		2		1				6

		165		SNS - Dr Sharma		2		2		2		2		4		4		2		4		4		4		4		2																6

		166		ALI - Dr Burada		1		1		1		1		3		1		2		2		3		3		2		1		1		1		1		2		2		4		Anglo Indian		1

		167		ALI - Dr Burada								1				1		1		2						3				1		2		2		2		2		4				1		Appt system puts people off coming for routine check ups. Feels as if you cannot get the checks ups you are used to.This could have a knock on effect costing more money and time in the long run. Magazines cater for elderly and young. Lowdown could advise.

		168		ALI - Dr Burada		2		3		3		2		3		3		1		3		3		3		3		2		2		3		1		3		3		1				1		No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private.I have to arrange to be at home but then may not need appointment anyway.

		169		ALI - Dr Burada		1		2		2		1		3		1		1		3		3		2		3		2		1		2		2		2		3		1				1

		170		ALI - Dr Burada		1		3		3		2		4		4		2		2		3		3		3		2		1		2		2		3		2		1				1

		171		ALI - Dr Burada		1		1		2		2		4		2		1		3		3		3		3		2		1		1		2		1		2		1				1

		172		ALI - Dr Burada		2		3		3		2		4		5		1		2		2		2		2		5		2		3		2		2		3		1				1		Premises - needs things for small children.

		173		SMR - Dr Rogers		2		4		2		2		4				2		3		4		4		4		2		1		3		1		3		1		1				4

		174		SMR - Dr Rogers		1				1		2		3		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		175		SMR - Dr Rogers		1		2		2		1		4		3		1		2		2		2		2		1		1		1		2		1		3		1				1

		176		SMR - Dr Rogers		1		1		1		1		3		1		1		2		2		2		2		1		1		2		1		2		2		3				1		Needs kids play area. Waiting room very cold.

		177		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		3		2		1				1

		178		SMR - Dr Rogers		1		2		3		1		4				3		3		4		3		3		3		2		4		2		3		1		1				4

		179		SMR - Dr Rogers		1		1		1		3		1		1		1		2		2		2		2		2		1		1		1		4		1		1				6

		180		SMR - Dr Rogers		1		1		2		1		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Excellent service- Thanks

		181		SMR - Dr Rogers		2		3		3		2		2		4		2		2		2		2		2		3		2		2		2		3		1		1				7

		182		SMR - Dr Rogers		1		1		2		2		1		2		1		2		2		2		2		2		1		1		2		3		1		1				4

		183		SMR - Dr Rogers		1		2		2		2		2		2		1		2		2		2		2		1		1		1		2		2		2		1				1

		184		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		5		1		1				6		First time at the new surgery which is excellent, Found everyone kind, fast and helpful.

		185		SMR - Dr Rogers		2		3		3		1		3		5		4		2		4		4		4		1		1		4		2		2		2		1				1

		186		SMR - Dr Rogers		1				1		2		1		1		1		2		2		3		3				1		1		2		2		2		6		North African white		1		Could you please add a small kids play area with toys, books, table ….

		187		SMR - Dr Rogers		2		3		2		2		3		4		2		2		3		3		3		3		1		3		1		1		2		1				1

		188		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		189		SMR - Dr Rogers		1		2		2		2		2		3		1		2		3		2		2		1		1		2		2		2		2		1				1

		190		SMR - Dr Rogers		1		2		2		2		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		191		SMR - Dr Rogers		1		2		1		2		2		2		1		2		2		2		2		3		1		1		2		2		2		2				1

		192		SMR - Dr Rogers		1				1		2		1		1		3		2		2		2		2		1		1		1		2		5		2		1				6

		193		SMR - Dr Rogers		1		2		2		2		2		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		194		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1		South African		1		Reception much improved, previously unhelpful, change very welcome. New appt system great time saver. Booking in advance would be better for planning travel.Booking to see particular doctor now far better. Premises far better than other two surgeriea.

		195		SMR - Dr Rogers		1		2		1		1		1		2		2		2		2		2		2		2		1		1		2		5		1		1				6

		196		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2				2		1				3

		197		LB - Dr Bassett		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		198		LB - Dr Bassett		1		2		1		1		3		1		1		2		2				2		1		1		1		2		4		1		1				6		Better room needed for hearing tests as noise from outside is very bad.

		199		LB - Dr Bassett		2		3		2		2		3		3		3		4		4		4		4		3		2		3		2		1		2		1				5		Receptionists are sometimes rude.

		200		LB - Dr Bassett		1		2		2		2				1		1		2		2		2		2		2		1		1		2		1		2		1				1

		201		LB - Dr Bassett		1		2		2		2		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		202		LB - Dr Bassett		1		2		1		3				1		1		2		2		2		2		1		1		1		1		3		2		1				1

		203		LB - Dr Bassett		1		2		2		2		2		2		2		3		2		2		3		2		1		2		2		3				1				1

		204		LB - Dr Bassett		1		2		1		2		4		2		2		2		2		2		2		2		1		2		1		1		1		1				1

		205		LB - Dr Bassett		1		2		2		1		1		1		1		2		2		2		2		1		1				2		4		1		1				6

		206		LB - Dr Bassett		1		3		1		4		1		1		1		2		2				2		1		1		1		1		3		1		1				6

		207		MCK - Dr MacKenzie		1		1		1				1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		Change of appointment system took a bit to get used to but is an excellent way of setting up appointments by first having to contact the GP.

		208		MCK - Dr MacKenzie		1		1				1		1		1		1		2		2		2		2		1		1		1		2		2		1		3				1

		209		MCK - Dr MacKenzie		1		1		2		2		4				1		3		2		2		3		3		1		1		2		2		2		1				1

		210		MCK - Dr MacKenzie		1		3		2		1		1		1		2		2		2		2		3		3		1		3		2		3		2		1				1

		211		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		2		2		1		1		1		1		5		1		1				6		Nurse appointments - staff aleways pleasant, friendly and efficient.

		212		CJD - Dr Dowlman		1		3		3		1		1		1		1		2		2		2		2		3		1		2		2		3		1		1				4		Prefer the old appointment system.

		213		CJD - Dr Dowlman		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		2		2		1				5

		214		CJD - Dr Dowlman		1		3		1		1		3		2		1		2		2		2				1		1		1		1		2		1		1				4

		215		CJD - Dr Dowlman		2		3		3		1		2		3		3		3		3		3				3		2		3		2		3		1		1				1

		216		CJD - Dr Dowlman		4		2		4		3		1		2		1		2				2				2		2		2		2		4		1		1				6		I would much prefer to see my doctor face to face rather than over the phone. One receptionists doesn't have a very nice manner on the phone or when you see her face to face.

		217		CJD - Dr Dowlman		2		2		1		2		2		2		1		3		3		2		2		1		1		2		2		2		2		1				1		It would be good to have some basic childrens toys in the waiting areas.

		218		CJD - Dr Dowlman		1		2		1		3		1		1		2		2		3		2		3		2		1		1		1		1		2		1				1

		219		CJD - Dr Dowlman		1		3		2		1		2		2		2		2		2		2		2		2		1		2		1		5				1				6

		220		CJD - Dr Dowlman		1		2		2		3		1		2		3		2		2		2		2		1		1		1		2		5		3		1				6

		221		CJD - Dr Dowlman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		New system is excellent

		222		CJD - Dr Dowlman		1		2		2		1		2		4		3		2		2		2		2		1		1		1		2		4		1		1				6

		223		CJD - Dr Dowlman		1		2		2		2						2		2		3						3		1		2		2		2		2		1				1		Getting through to the surgery is getting better though you sometimes have to wait a long while.

		224		CJD - Dr Dowlman		1		2		2		1		3		4		1		2		2		2		2		2		1		1		1		2		1		1				1

		225		CJD - Dr Dowlman		2		3		2		3		2				1		2		2		2		2		1		2		3		2		1		2		1				1

		226		CJD - Dr Dowlman		3		3		1		2		2		2		2		3		3		3		3		2		2		2		1		2		2		1				1

		227		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		228		CJD - Dr Dowlman		1		2		1		3		3		1		1		2		2		2		2		1		1		1		2		2		1		1				1		I don't need to see the doctor as I self manage my condition. When I do need to see one it is always dealt with quickly. I do prefer telephone consultations especially as I work full time.

		229		CJD - Dr Dowlman		2		3		2		2		3		2		2		2		2		2		2		1		1		1		2		1		1		1				2

		230		CJD - Dr Dowlman		2		3		3		2		1		1		1		2		2		2		2		1		1		2		2		2		1		1				1		Dr Dowlman is one of the best doctors on your staff.

		231		CJD - Dr Dowlman		1		1		1		1		3		1		1		2		2		2		3		1		1		1		1		2		2		1				1

		232		CJD - Dr Dowlman		2		3		1		4		1		1		1		2		2		2		2		1		1		1		2		1		1		1				1

		233		JDP - Dr Patel		2		2		1		3		4		1		1		2		2		2		2		2		1		1		2		1		2		1				1

		234		JDP - Dr Patel		1		3		1		1				1		1		2		2		2		2		2		2		1		2		4		1		1				6		Screen for appointments not very good for people with poor eyesight, background too dull.

		235		JDP - Dr Patel		1		2		1		3		1		1		2		2		2		2		2		2		1		1		1		4		1		1				6		We believe this new system is better.

		236		JDP - Dr Patel		2		1		1		1		1		1		2		3		3		3		3		2		2		3		2		1		2		1				2

		237		JDP - Dr Patel		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		2		1		1				1

		238		JDP - Dr Patel		1		2		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1

		239		JDP - Dr Patel		1		1		1		1		1		1		2		2		3		2		3		1		1		1		1		3		1		6		African		2		Well done to all members of staff for wonderful job rendered.

		240		JDP - Dr Patel		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very good.

		241		JDP - Dr Patel		1		2		3		2		4		3		1		3		4		4		3		3		2		3		2		2		2		1				1

		242		JDP - Dr Patel		1		2		2		1		3		2		1		3		4		3		4		1		1		1		1		1		2		1				1

		243		PA - Dr Astbury		1		3		2		3		2		3		1		2		2		2		2		1		1		2		1		1		1		1				3

		244		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				5		I trust doctors and feel satisfied with the service I receive.

		245		PA - Dr Astbury		1		2		2		3		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1

		246		PA - Dr Astbury		2		3		3		3		2		3		1		2		2		2		2		4		1		2		2		3		2		1				1

		247		PA - Dr Astbury		1		2		2		1		3		3		1		2		2		3		2		1		1		1		2		2				1				1

		248		PA - Dr Astbury		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		2		1				2

		249		PA - Dr Astbury		2		2		2		2		1		1		2		2		2		2		2		1		1		1		2		3		1		3				4

		250		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		1		1				1

		251		PA - Dr Astbury		1		3		2		1		1		1		2		2		2		2		2		1		2		2		2		5		1		1				6

		252		PA - Dr Astbury		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				5

		253		MA - Dr Adams		1		1		1		2		3		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		254		MA - Dr Adams		1		1		1		2		4		1		1		2		2		2		3		1				1		1		2		2		1				1		I very rarely use the doctors but this service was excellent - quick, efficient, polite and clean.

		255		MA - Dr Adams		1		2		2		1		1		2		2		2		3		2				3		1		2		1		1		3		1				1

		256		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		3		1		1				5		First class doctor and surgery.

		257		MA - Dr Adams		1		1		1		3		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1		Dr Adams very good. Thank you.

		258		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		3				1

		259		MA - Dr Adams		1		3		2		1		2		3		2		2		3		3		3		2		1		2		2		1		1		1				1

		260		MA - Dr Adams		1		2		1		3		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Surgery downstairs a little bit open and bare. Upstairs great.

		261		MA - Dr Adams		1		1		1		2		1		2		1		2		3		3		3		1																6		This was my first appointment at the new surgery and I found everything to be very efficient

		262		MA - Dr Adams		2		1		1		1		1		1		1		2		2		3		3		2		1		2		1		2		3		1				1

		263		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		2		1		1		1		2		2		1

		264		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		265		MA - Dr Adams		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		266		MA - Dr Adams		1		1		1		2		2		1		1		2		2		2		2		1		1		1		1		2		3						1		Would like to be able to book appointments walk in on the day or a few days in advance.

		267		MA - Dr Adams		2		2		1		3		2		1		1		2		2		2		2		1		1		1		2		2		3		1				1

		268		MA - Dr Adams		2		2		1		3		1		1		1		2		2		2		2		3		1		1		2		1		1		1				3

		269		MA - Dr Adams		2		3		2		2		2		3		3		2		2		3		3		3		1		2		1		5		2		1				6

		271		LB - Dr Bassett		1		3		2		1		4		2		1		2		2		2		2		2		1		1		1		3		2		1				1

		272		LB - Dr Bassett		1		3		2		3		1		2		2		3		3		3		3		2		1		1		1		2		2		1				1

		273		LB - Dr Bassett		2		2		1		2						1		3		3		3				3		1		2		1				2		1

		274		LB - Dr Bassett		1		2		1		1		4				1		2				2		2		2		1		2		1		1		2		1				1

		275		LB - Dr Bassett		1		2		2		2		4		4		1		2		2		2		2		2		2		3		2		3		2		1				1

		276		LB - Dr Bassett		2		3		2		2		1		2		1		2		2		2		2		4		1		3		2		2		2						1

		277		LB - Dr Bassett		2		3		1		3				6		1		2		3		4		4		1		2		3		2		5		1		1				7		There have been times when certain receptionists have been extremely unhelpful/borderline rude. Need to phone several times before getting through especially late a.m. / early p.m. Spoils overall experience. Usually need appt. same day not weeks later.

		278		LB - Dr Bassett		1		1		1		3		4		2		1		2		2		2		2		3		1		1		1		1		2		1				1		Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step.

		279		LB - Dr Bassett		1		4		1		4		4				1		2		2		2		2		1		1		1		1		3		2		1				1

		280		LB - Dr Bassett		2		2		2		2		4		3		2		3		3		3		3		2		2		2		2		1		2		1				3

		281		CJD - Dr Dowlman		2		3				3		3		3		3		2		2		2		2		3		1		2		1		2		2		1				1

		282		CJD - Dr Dowlman		1		2		1		3		2		4		1		2		2		2		2		2		1		1		2		2		1		1				1

		283		CJD - Dr Dowlman		2		3		2		1		1		2		2		2		2		2		2		1		1		2		2		3		1				English		6

		284		CJD - Dr Dowlman		1		2		1		2		1		1		1		2		2		2		2		2		1		1		2				1		1				1

		285		ALI - Dr Burada		2		3		1		1		3		5		1		2		2		3		2		1		2		2		2		2		1		3				5

		286		ALI - Dr Burada		1		3		2		2		1		2		1		2		2		2		3		1		1		2		1		4		1		1				6

		287		ALI - Dr Burada		1		2		1		2		2		3		1		3		3		3		3		2		1		2		2		1		2		1				1

		288		ALI - Dr Burada		1		2		2		1		1		2		2		2		2		3				1		1		1		1		1		2		1				1

		289		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		5		2		1				6

		290		SMR - Dr Rogers		1		2		1		1		1		1														1		2		2		5		1		1				6

		291		SMR - Dr Rogers		1		2		1		2		3		1		1		2		3		2		3		1		1		2		2		2		2		3				5

		292		SMR - Dr Rogers		1		2		1		3		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		293		SMR - Dr Rogers		2		3		1		1		1		1		2		2		3		3		2		1		1		1		2		4		1		1				6

		294		SMR - Dr Rogers		2		2		2		3		4				2		2		2		2		2		1		1		2		2		2		2		1				1

		295		SMR - Dr Rogers		1		2		2		2		1		2		3		3				3		3		2		1		2		1		5		1		1				6

		296		SMR - Dr Rogers		1		3		2		3		4				1		2		2						1		1		1		2		1		2		1				1

		297		SMR - Dr Rogers		1		2		1		2		1		2		1		2		2		2		2		2		1		1		2		4		1		1				6

		298		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		4		1		1				1

		299		SMR - Dr Rogers		2		2		2		2		3		3		3		2		3		2		3		3		1		3		2		1		1		1				1

		300		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		301		SMR - Dr Rogers		2		2				2		2		2		2		2		2		2		3		2																1

		302		SMR - Dr Rogers		2		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		1		1				1

		303		SMR - Dr Rogers		1		2		1		2		3		1		1		2		2		2		2		2		1		1		1		2		2		1				1

		304		SMR - Dr Rogers		2		1		2		2		2		3		1		2		2		2		2		4		1		2		1		2		1		1				1

		305		SMR - Dr Rogers		2		1				4		4		1		1		2		2		2				1		1		1		1		2		2		1				1

		306		SMR - Dr Rogers		1				1		3		1		1		1		2		2		2		3		1		1		1		1		5		1		1				6

		307		SMR - Dr Rogers		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		308		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1						2		4		1		1				1		Over the moon with the treatment and the way all was explained to me plus I felt I was not wasting his time.

		309		MCK - Dr MacKenzie				1				2		1		2		1		2		2		2		2		1		1		1		2		2		2		1				5

		310		MCK - Dr MacKenzie		2		2		1		1		1		1		1		2		2		2		2		2		1		1		2		2		2		1				5

		311		MCK - Dr MacKenzie		1		3		1		3		1		1		2		2		2		2		2		2		1		2		2		3		2		1				1

		312		MCK - Dr MacKenzie		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		2		2						2		I have excellent service from doctors and nurses. However, I find the receptionists unfriendly and misarable at times. Also, I feel the practice would benefit from something to keep small children occupied.

		313		MCK - Dr MacKenzie				1		1		1		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1		very happy with the service I have received today. Will be mindful in the futureto act more quickly and not be so complacent!

		314		MCK - Dr MacKenzie		2		3		3		1		1		1		1		2		2		2		2		1		2		1		1		3		2		1				1		For the treatmentof this problem Dr MacKenzie was excellent all round.

		315		MCK - Dr MacKenzie		2		1		2		2		1		1		2		2		2		2		2		4		2		3		2		4		1		1				6

		316		MCK - Dr MacKenzie		2		2		1		1		2				1		5		5		5		4		2		2		3		1		1		3						1		Dr made inappropriate comments, tone and manner rude, made me feel embarrassed. No guidance to take seat/climb on table for inspection/when to undress. Dr using Facebook Dr made jovial comments, did not feel I was taken seriously. Etc.

		317		MCK - Dr MacKenzie		1		2		3		2		2		3		2		2		2		2		2		4		2		2		2		2		2		1				1

		318		MCK - Dr MacKenzie		1		2		2		1		1		1		1		3		3		3		3		1		1		3		2		2		2		1				5

		319		MCK - Dr MacKenzie		1		2		2		2		4				1		2								1		1		2		1		4		1		1				6

		320		MCK - Dr MacKenzie		2		1		2		2		2		3		3		4				3		4		2		2		2		2		1		2		2

		321		MCK - Dr MacKenzie		1		1		1		2		1		1														1		1		1		5		1		1				6

		322		MCK - Dr MacKenzie		1		2		2		1		4		2		2		3		3		3		3		2		1		2		1		1		2		1				1

		323		MCK - Dr MacKenzie		1		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4				1				6

		324		MCK - Dr MacKenzie		1		2				3		1		1		1		2		2		2		2		3		1		2		2		2		2		1				1

		325		MCK - Dr MacKenzie		2		2		2		2		4		3		3		4		4		3		4		2		1		3		2		1		3		1				1

		326		MCK - Dr MacKenzie		1		2		2		2		2		2		2		3		3		3		3		4		1		1		1		2		1		1				2

		327		MCK - Dr MacKenzie		1		1		1		2		3		2		1		2		2		2		2		1		1		1		1		1		2		1				1

		328		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		329		MCC - Dr Coombs		1		2		1		1		1		3		2		2		2		2		3		1		1		1		2		4		1		1				1		Helpful when in need. Thank you.

		330		MCC - Dr Coombs				2		2		1		3		5		2		2		2				2		1		2		3		2		3		2		4				1		Love the design and cleanliness of the new surgery - spacious, car parking spaces, location. The screen actually works and is easy to use.

		331		MCC - Dr Coombs		2		2		2		2		2		3		2		2		4		3		3		3		1		2		1		3		1		1				1

		332		MCC - Dr Coombs		2		2		2		2		4		2		2		2		2		2		2		4		1		2		1		2		3		1				1

		333		MCC - Dr Coombs		1		1		1		1		4						2		2		2		2		1		1		1		1		4		1		1				1

		334		MCC - Dr Coombs		2		2		1		2		4				2		2		2		2		2		1		1		1		2		1		2		1				3

		335		MCC - Dr Coombs		1		1		2		2		2		3		1		2		3		3		3		3		1		2		2		2				1				1

		336		MCC - Dr Coombs		1		1		1		3		4		1		1		2		3		2		3		1		1		1		1		1		1		1				1		It's testament alone that the surgery are seeking feedback to their commitment to customer care.

		337		MCC - Dr Coombs		1		2		1		3		4				3		2		2		2		2		4		1		2		2		2		2		1				5

		338		MCC - Dr Coombs		1		1		1		1						1		2		2		2		2		1		1		1		2		4		2		1				6

		339		MCC - Dr Coombs		4		3		4		2		3		4		3		3		3		2		4		4		2		3		1		2		2		1				1		The Receptionists are still unhelpful. The call back service is fine but if you have already made the effort to attend the surgery it shows a lack of care for the patient's wellbeing

		340		MCC - Dr Coombs		1		2		2		2		2		3		3		2		3		2		2		2		1		2		2		5		1		1				6

		341		MCC - Dr Coombs		1		3		3		1		1		1		2		2		2		2		2		2		1		1		2		2		2		1				5

		342		MCC - Dr Coombs		1				1		3		4		1		2		2		2		2		2		1		1		1		1		4		2		1				6		Very good service.

		343		MCC - Dr Coombs		1				1		2		1		1		1		2		2		2		2		1		1		1		1		5		1		1				6		A faultless surgery which I boast about to my friends.

		344		MCC - Dr Coombs		1		2		2		3		4				2		2		2		2		2		2		2		3		2		3		1		1				1		Ringing up and having doctor ringing back is v convenient in most cases. I miss being able to make an appointment without a wait of 1-2 hours waiting for the call back. If it is a personal matter an I am at work that's not always good. Depends on illness.

		345		MCC - Dr Coombs		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Doctors always very pleasant and helpful, gives you time to ask questions.

		346		MCC - Dr Coombs		1		2		2		1		1		2		2		3		3		3		3		3		1		2		2		4		1		1				6

		347		MCC - Dr Coombs		2		4		2		2		1		3		1		2		3		2		2		2		2		2		2		3		2		1				5

		348		MCC - Dr Coombs		1		3		4		1		1		4		3		2		3		3		3		3		2		3		2		2		1		3				1		surgery layout godd. Oftenno-one on reception, phoning calltakes 20 mins. Recepts. need training in information and procedures. Pats. should have choice to make appt or call back. Not all patients want new system. Unhygenic touch screen, switches etc

		350		MCC - Dr Coombs		1		1		1		1		4				1		2		2		2		2		1		1		1		1		4		1		1				1

		351		JDP - Dr Patel		1		2		1		4		4				1		3		3		3		2		4		1		1		2		4		2		1				1

		352		JDP - Dr Patel		1		3		4		1		1		6		3		2		3		2		3		3																4		Appointment system was better.

		353		JDP - Dr Patel		2		2		1		3		3		4		1		2		3		3		2		1		1		1		2		2		2		1				1		Such an improvement since the move. Easier to saee or speak to a doctor. Friendlier reception and phone lines. A nice environment.

		354		JDP - Dr Patel		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1

		355		JDP - Dr Patel		1		4		2		1		1		2		1		2		2		2		3		2		1		1		2		2		2		1				1

		356		JDP - Dr Patel		1		3		2		2		2		2														2		2		2		1		2		4				3

		357		JDP - Dr Patel		1		2		1		2		1		1		1		2		2		2		2		1		1		1		1		2		1		1				4

		358		JDP - Dr Patel		1		2		2		1		2		2		2		3		3		2		3		1		1		2		2		5		1		1				6

		359		JDP - Dr Patel		2		3		2		3		2		2		1		3		3		3		3		1		1		2		1		2		2		1				1

		360		JDP - Dr Patel		1		2		2		1		2		4		2		2		2		2		2		2		1		2		1		3		1		1				1		One receptionist formerly at Harlestone Road still needs to improve her tone when speaking  to you on the phone. Empathy is required when you are unwell.

		361		JDP - Dr Patel		1		1		1		2		2		2		3		2		2		2		2		2		1		1		1		3		3		2				1

		362		JDP - Dr Patel		1		3		2		2		1		2		2		3		3		3				3		2		2		1		2		2		2				1

		363		JDP - Dr Patel		2		3		2		1		2		2		2		2		2		2		2		1		1		2		2		3		1		1				4

		364		JDP - Dr Patel		1		1		1		3		1		1		1		2		3		3		3		2		1		2		2		2		2		1				5

		365		JDP - Dr Patel		1				2		2		2		3		1		2		2		2		2		2		1		2		2		2		1		1				5

		366		JDP - Dr Patel		1		2				1		1		1		2		3		3		3		3		3		1		1		2		3		1		2				1

		367		JDP - Dr Patel		1		2		2		1						2		2		2		2		2		1		1		2		2		2		2		1				1

		368		JDP - Dr Patel				2		2		2		3		2		3		3		3		4		3		2		1		3

		369		JDP - Dr Patel		1		2		2		1		4		4		1		2		2		2		2		1		1		2		2		3		1		1				6

		370		JDP - Dr Patel		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		4		2		1				6

		371		JDP - Dr Patel		2		3		2		3		2		3		2		2		2		2		2		1		1		2		2		2		2		1				1

		372		JDP - Dr Patel		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		3		1		1				4

		373		JDP - Dr Patel		2		3		2				1		2		1		2		3		2		3		3		2		2		2		2		2		1				1

		374		JDP - Dr Patel		1		3		1		2		2		5		1		2		2		2		2		2		1		1		2		3		1		1				1

		375		JDP - Dr Patel		3		3		2		1		3		4		1		2		2		2		2		2		1		2		2		2		2		1				1		When I eventually got through to make an appointment the lady sounded extremely bored and unprofessional. She advised that the GP would call me back and hung up without saying goodbye - quite rude!!

		376		JDP - Dr Patel		2		3		3				3		4		3		2		2		2		3		5		2		4		2		3		1		1				1		I think surgery has lost its personal touch and each dr should know their patients and tailor their consultations to fit not treat over the phone. Reception - depends on who you. Get. How can you diagnose successfully over the phone?

		377		JDP - Dr Patel		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Dr Patel is always very good about answering any qusetioons I have about mydisability.

		378		MCK - Dr MacKenzie		1		2		2		2		4		2		3		3		3		3		3		1		2		3		2		1		2		1				1

		379		MCK - Dr MacKenzie		3		3		4		3		4		5		1		2		2		2		2		2		1				1		5		1		1				6		Have  no landline, only mobile, bad reception at home, hearing not good. Would like to be able to book appointment personally.

		380		MCK - Dr MacKenzie		2		2		1		3		3		2		2		2		3		3		3		3																1

		381		MCK - Dr MacKenzie		2		1		2		3		2		3		2		2		2		2		2		3		1		2		2		1		2		1				1		Waiting rooms don't seem child friendly, need things to entertain children to help patients so that other patients are not bothered by children getting impatient.

		382		MCK - Dr MacKenzie		2		2		1		3		3		2		1		2		3		2		2		2		1		1		1		1		3		1				4

		383		MCK - Dr MacKenzie		1		3		2		2		2		2		2		2		3				2		2		2		2				5		2						6

		384		MCK - Dr MacKenzie		1		2		1		1		1		1		2		2		2		2		2		1		1		1		1		2		3		1				1

		385		MCK - Dr MacKenzie		1		1		2		2		2		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		386		MCK - Dr MacKenzie		1		2		1		2		2		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		387		MCK - Dr MacKenzie		1				1		3				1		1		2		2		2		2		3		2		2		2		1		2		1				5

		388		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2				2		2		2		2		3		2		2		1		2				1		Thank you

		389		MCC - Dr Coombs		2		3		2		2		3		2		1		2		2		2		2		1		1		2		1		2		2		1				1

		390		MCC - Dr Coombs		1		1		2		3		3		2		1		4		3		2		3		1		1		1		2		3		2		1				1

		391		MCC - Dr Coombs		2		3		3		2		4				1		4		4		5		4		2		3		5		2		3		1		1				1		98% of the staff I have spoken to are quite rude in their manner, made me feel as though I am a pain when all I am doing is trying to feel better.

		392		MCC - Dr Coombs		2		3		2		1		1		1		1		2		2		2		3		1						2		2		2		3

		393		MCC - Dr Coombs		2		2		2		3		4		3		2		3		3		3		3		3		1		2		1		3		2		1				1

		394		MCC - Dr Coombs		1		2		2		2		4		3		1		2		3		3		3		1		1		1		2		2		2		1				1

		395		MCC - Dr Coombs		2		3		2		3		2		3

		396		MCC - Dr Coombs		1		3		2		2		2		2		1		2		2		2		2		1		1		1		1		2		2		1				1

		397		MCC - Dr Coombs		1		3		2		1		4		2		3		3		3		3		3		2		1		3		2		3		2		1				1

		398		MCC - Dr Coombs		1		2		1		4		1		1		1		2		2		2		2		1		1		1		2		4		2		1				6

		399		MCC - Dr Coombs		2		3		2		1		2		3		1		3		3		4		4		5		2		3		2		1		2		3				5

		400		MCC - Dr Coombs		2		2		2		3		1		2		1		2		2		3		3		1		1		2		2		2		2		1				1

		401		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		402		JFT - Dr Tanqueray		1		1		2		1		2		3		2		2		2		2		2		2		2		2		2		3		2		1				1		I like the atmosphere of the surgery. It's very up to date and welcoming.

		403		JFT - Dr Tanqueray		2		2		1		1		4						2		2						2																1		Waiting room too warm otherwise very good.

		404		JFT - Dr Tanqueray		2		3		2		1		2		4		2		3		3		3		3		2		1		2		1		3		1		1				6		I have visited several times for tests. Experience with the doctor and nurse has been professional. My main concern is the phone. My wife waited 5 minutes for an answer answer when she called for test results. I would like to see this time reduced if poss

		405		JFT - Dr Tanqueray		1		2		1		3		1		1		2		2		3		3		3		2		1		1		2		2		2		1				1

		406		JFT - Dr Tanqueray		1		1		1		2		3		2		1		2		2				2		1		1		1		2		2		2		1				1

		407		JFT - Dr Tanqueray		3		3		4		1		2		4		1		2		2		2				3		2		4		1		4		1		1				6		Very inconvenient not being able to make an appointment at my convenience by phone, at the practice or on-line. I never make unnecessary appointments and do not mind waiting. I do not wish to discuss my health on the phone.

		408		JFT - Dr Tanqueray		1		2		1		1		1		1		2		3		3		4		4		2		1		1		2		1		2		1				1

		409		JDP - Dr Patel		2		1						3		2		1		3		3		3		3		1		1		2		2		3		2		1				1

		410		JDP - Dr Patel		1		1		2		3		1		1		1		2		2		2		2		1		1		2		2		2		2		1				1

		411		JDP - Dr Patel		2		2		2		3		1		1		1		2		2		2		2		2		1		1		1		1		1		1				1		Dr Patel was extremely helpful and reassuring.

		412		JDP - Dr Patel		1		1		2		1		4		3		1		2		2		2		2		1		1		1		2		3		1		1				1

		413		JDP - Dr Patel		2		3		2		3		2		3		1		2		2		2		2		1		1		2		2		2		2		1				1		Only problem is getting through to make an appointment on the phone. Dr Patel is excellent, always very helpful and understanding.

		414		JDP - Dr Patel		1		3		2		3		3																1		2				5		2		1				1

		415		JDP - Dr Patel		1		1		2		1		1		2		2		2		3		3		3		2		1		2		1		4		2		1				6

		416		JDP - Dr Patel		2		3		1		2		1		1		1		2		2		3		2		1		1		2		2		1		1		1				1

		417		JDP - Dr Patel		2		2		1		1		4				2		3				3				1		1		2		2		2		2		1				5

		418		JDP - Dr Patel		2				1		3		3		3		2		2		2		2		2		1		2		2		2		3		2		1				5		Impossible to get through on the phone today, had to come in person to make an appointment. Magazines in waiting areas not good at all, could we go a bit upmarket, please?

		419		SMR - Dr Rogers		1		2		2		3		2		4		1		2		3		3		3		5		1		2		2		3		2		4				5		No items for chdrn, when I enquired I was told this was due to germs ,this does not make sense as it also applies to adult books / mags. Toys could be wiped by cleaning staff or with hand sanitiser. I really like this place but find this quite a problem.

		420		SMR - Dr Rogers		1		2		1		3		3		1		3		2		2		2		2		2		1		1		1		4		1		1				6

		421		SMR - Dr Rogers		1		2		2		3		1		2		2		2		2		2		2		2		1		2		2		2		3		1				1

		422		SMR - Dr Rogers		2		3		2		1		1		4		1		2		3				3		3		1		3		2		3		2		3				6

		423		SMR - Dr Rogers		1		3		2		3		3		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		424		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		425		SMR - Dr Rogers		3		3		1		2		2		2		2		2		2		2		2		4		1		2		2		2		1		1				5

		426		SMR - Dr Rogers		1		1		1		3		3		1		2		2		2		2		2		1		1		1		2		3		2		1				6

		427		TMH - Dr Howseman		1		3		3		2		2		2		2		2		2		3		2		2																1		Very good surgery

		428		TMH - Dr Howseman		1		3		2		3		1		1		1		2		2		2		2		4		1		2		2		1		2		1				1		Please could you have an area in the waiting room with children's books, toys etc. It is hard to keep little ones amused waiting at the moment.

		429		TMH - Dr Howseman		1		2		2		3		1		1		2		2		2		2		2		1		1		1		2		5		3		1				6

		430		TMH - Dr Howseman		2		2		2		2		1		1		2		3		2		4		3		1		1		2		1		1		1		1				3

		431		TMH - Dr Howseman		1		1		1		3		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		432		TMH - Dr Howseman		2		3		2		1		2		4		1		2		2		2		2		1		1		2		2		5		1		1				6

		433		TMH - Dr Howseman		2		2		2		1		2		3		1		2		2		2		2		1		1		2		2		3		1		1				1

		434		ALI - Dr Burada		1		2		1		1		1		1		2		3		3		3		3		1		1		2		2		1		2		2				1

		435		ALI - Dr Burada		1		2		1		1		1		1		1		3		3		2		2		1		1		1		2		3		2		1				1

		436		ALI - Dr Burada		1		3		1		2		3		3		2		2		2		2		2		2		1		2		1		4		1		1				6

		437		ALI - Dr Burada		2		3		1		3		4				1		2		3		3		4		1		2		3		2		2		2		1				5

		438		ALI - Dr Burada		1		3		3		1		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		439		SNS - Dr Sharma		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		2		1				1		I brought my daughter today as an emergency appointment. The doctor called me and I was able to arrive at an appointment 15 minutes later. Excellent. Thank you.

		440		SARF - Dr Field		1		2				2		3		2		1		3		3		3		4		5		2		4		2		1		2		1				5		No toys for children. Queue at Reception, always waiting too long.

		441		SARF - Dr Field		2		3		3		3		2		3

		442		SARF - Dr Field		1		2		2		2		2		2		2		2		2		2		2		1		1		1		1		5		1		1				6

		443		SARF - Dr Field		1		2		2		2		3		3		3		2		2		2		2		3		1		2		2		2		2		1				1

		444		SARF - Dr Field				3		1		1		1		2		1		2		2		2		2		1		1		1		2		1		2		1				1		Doctor is good. Find sometimes it takes a through to get through on the phone and receive a call back ( two and a half hours!!)

		445		SARF - Dr Field		1		3		2		2		3				2		2		3		3		3		2		1		1		2		1		2		1				3

		446		SARF - Dr Field		1		1		1		3		1		2		1		2		2		2		3		1		1		2		2		3		1		1				6

		447		SARF - Dr Field		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		1		1		1				1		It would be nice to be able to listen to the radio in the waiting room e.g. Radio 1.

		448		SARF - Dr Field		3		3		3		1		2		3		2		2		2		2		2		2		2		2		2		1		2		1				1		So hard to get through on the phone at Reception, no one ever picks up, just keeps ringing and ringing!

		449		SARF - Dr Field		1		2		1		1		1		1		1		2		2		2				1		2		1		2		2		2		3				1		In order to maintain privacy I think just the initial and surname should be displayed on the screen not the full name.

		450		SARF - Dr Field		1		2		2		2		3		2		1		2		2		2		2		2		1		1		2		1		1		1				3

		451		SARF - Dr Field		2		3		2		1		3				3		3		3		3		3		2		2		3		2				2		1				5

		452		SARF - Dr Field		1		2				2		4				1		2		2		2		2		2		1		1		2		3		2		1				1		Dr Field is always pleasant and easy to talk to. A definite asset to the surgery

		453		SARF - Dr Field		1		2		4				4				1		2		2		2		2		1		1		1		2		1		2		1				1		When you phone for an appointment you need to see a doctor. If you wanted to speak to someone you would phone NHS (Direct). What if you were at work and can't come to the phone?

		454		SARF - Dr Field		2		3		1		2		3		1		2		2		2		2		2		2		1		1		2		2		2		3				1

		455		SARF - Dr Field		1		1		1		3		2		2		2		2		2		2		3		1		1		1		1		4		1		1				6

		456		SARF - Dr Field		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		457		SARF - Dr Field		2		2		3		2		1		3		1		2		2		3		3		1		2		3		2		2		1		1				1		Nor being able to book an appointment but firstly to have a doctor ring is inconvenient as I am unable to take calls at work other than at lunchtimes! Sometimes making an appointment without speaking to a doctor first would be more convenient.

		458		SARF - Dr Field		2		2		2		1		3		2		1		2		2		2		2		1		2		1		2		3		2		1				1

		459		SARF - Dr Field		1		3		2		3		2		3														1		2		2		3		1		1				1

		460		SARF - Dr Field		1		2		2		2		1		1		2		2		2		2		2		1		1		1		2		2		2		1				1

		461		SARF - Dr Field		1		3		1		2		4				1		2		2		2		2		1		1		1		2		2		2		1

		462		TMH - Dr Howseman				1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		463		TMH - Dr Howseman		2		2		2		1		3		2		1		2		4		3		3		1		1		1		2		4		1		1				6

		464		TMH - Dr Howseman		1		3		1		3		4				2		2		2		2		2		1		1		1		2		3		2		1				1

		465		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		1		1		1				5

		466		TMH - Dr Howseman		2		3		3		3		3				2		2		2		2		2		1		1		6		2		2		2		1				5		Since moving surgery I have had to wait several times more than 30 minutes to be seen. Prescriptions are never ready for collection, still in doctor's room even though I am told when to pick them up. Surgery is lovely but very disorganised at beginning.

		467		TMH - Dr Howseman		1		1		2		3		3		3		1		2		2		2		2		5		1		2		2		1		2		1				5		Could benefit from having something for children as they have nothing and children get bored.

		468		TMH - Dr Howseman		2		3		3		2		2		4		3		3		3		3		3		4		1		3		2		4		1		1				6

		469		TMH - Dr Howseman		1		2		1		2		2		2		2		2		2		2		2		1		1		2		2		4		1		1				6

		470		TMH - Dr Howseman		1		1		2		1		4				1		2		2		2		2		1		1		1		2		2		2		1				1

		471		TMH - Dr Howseman		1		2		2		2		3		3		2		2		3		2		3		2		1		2		1		3		1						1

		472		TMH - Dr Howseman		1		2		1		3		3		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		473		TMH - Dr Howseman		1		2		1		3		1		1		1		2		2		2		2		1		1		2		1		1		3		1				4

		474		TMH - Dr Howseman		1		3		3		1		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		475		JFT - Dr Tanqueray		2		1		1		1		4				1		2		2		2		2		2		1		1		1		3		2		1				1

		476		JFT - Dr Tanqueray		1		2		1		3		3		1		1		2		2		2		2		1		1		1		1		5		2		1				6		Very satisfied.

		477		JFT - Dr Tanqueray		1		2		1		2		1		2		1		2		2		2		2		1																6

		478		JFT - Dr Tanqueray		1		3		2		1		2		2		2		3		3		2		2		2		2		2		2		2		1		1				1

		479		JFT - Dr Tanqueray		2		2				2		3		1		1		2		2		2		2		4																1

		480		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2				1		1		1		1		3		2		1				2

		481		JFT - Dr Tanqueray		1		2		2		4		1		1		1		2		2		2		3		1		1		2		1		5		3		1				6

		482		SNS - Dr Sharma		1		3		2		1		1		2		2		2		2		2		2		2		1		2		1		5		1		1				6		I prefer no music / radio in the waiting room.

		483		JFT - Dr Tanqueray		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				1		Good overall experience.

		484		JFT - Dr Tanqueray		1		3		3		1		2				1		2		2		2		2		1		1		1		2		2		2		1				1

		485		CJD - Dr Dowlman		1		3		3		2		1		4		2		4		4		4		4		6																		Terrible seating arrangement, like a cinema. Need to re-arrange with a few tables and chairs around them to make it more friendly. Reception not worried at all, they need a buzzer to let someone know you are there.

		486		SNS - Dr Sharma		1		3		2		1				4		2		2		2		4		5		2		2		4		2		3		1		1				5		Telephone consultations impersonal & dangerous as symptoms can be missed.Elderly patients dislike telephone, hearing problems, misunderstanding etc. Advance appointments makes booking volunteer car scheme possible, cost of taxi prohobitive. Etc

		487		SNS - Dr Sharma		1		2		1		1		1		1		1		2		2		2		2		1		1		2		1		4		1		1				6

		488		SNS - Dr Sharma		2		2		1		2		4		3		1		2		2		2		2		1		1		2		2		2				1				5

		489		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				5

		490		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		491		SNS - Dr Sharma		1		2		3		1		4		4		2		3		3		2		2		1		1		2		2		2		1		1				1

		492		SNS - Dr Sharma		2		2		2		2		2		3		1		3		2		2		3		6		1		3		2		1		2		1				5		No toys or books for childern

		493		SNS - Dr Sharma		1		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1		3				1

		494		SNS - Dr Sharma		1		2		2		3		3		2		2		3		3		3		3		2		1		2		2		2		2		1				1

		495		SARF - Dr Field		3		3		1		1		4		4		1		3				2		2		2		1		2		2		4		1		1				6		No one answered telephone on first five attempts. After the automated system answered there was no further response for 35 minutes.

		496		SARF - Dr Field		1		2		1		2		1		1		1		2		2		2		3		2		1		1		1		2		2		1				1		A bit of colour (decoration in the surgery) would be nice.

		497		SARF - Dr Field		2		3		1		3		1		1		1		2		2		2		2		5		1		1		2		1		1		1				5		There is nothing for children to play with or even books for them to read.

		498		SARF - Dr Field		1		3		2		1		4				1		2		2		2				1		1		1		2		2		2		1				1

		499		SARF - Dr Field		2		3		1		2		3		2		1		2		2		2		2		1		1		2		2		1		2		1				1

		500		SARF - Dr Field		2		3				3		1		1		1		2		2		2				1		1		2		2		2		2		1				5		Overall, over the last year, my only complaint would be the difficulty of getting through on the phone. Medical staff, especially Dr Foeld, have been extremely helpful.

		501		SARF - Dr Field		1		2		1		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		502		SARF - Dr Field		1		2		2		3		4		4														1		2		1		4		1		1				6

		503		SARF - Dr Field		2		2		1		2		3		4		3		3		3		3		3		4		1		2		2		1		2		1				1

		504		SARF - Dr Field		1		2		2		2		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		505		SARF - Dr Field				2		2								2		2				2		3		2		1		2		2		4		3		1				6

		506		SARF - Dr Field		1		2		2		2		2		3		1		3		3		3		3		5		1		2		1		1		2		6		Egyptian		1		No toys or books for children.

		507		SARF - Dr Field		2		2		2		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				4		The new (appointment) system is starting to show its worth as being the way forward. Thank you.

		508		SARF - Dr Field				1		1		2		4		2		1		2		2		2		2		1		1		1		1		3		2		1				1

		509		SARF - Dr Field		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		5		1		1				6

		510		SARF - Dr Field		1		1		1		3		2		1		1		2		2		2		2		1		1		1		2		3		1		2				6

		511		SARF - Dr Field		2		2		2		2		2		2		3		3		3		3		3		2		2		2		2		1		2		1				1

		512		SARF - Dr Field		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		4		1		1				1

		513		SARF - Dr Field		2		2		1		2		3		3		3		2		2		2		2		3		2		2		2		2		2		1				1

		514		SARF - Dr Field		1		3		2		2		3		3																3		1		3		2		3

		515		SARF - Dr Field		2		4		2		1		4		3		3		2		2		3		2		2		1		3		2		4		1		1				6

		516		SARF - Dr Field		2		1		1		3		4		3		2		2		2		3				2		1		1		1		2		2		1				1		A new experience - very friendly, very efficient GP. May seem a little clinical to some patients who prefer the personal touch but worked well for me!

		517		SARF - Dr Field		1		2		2		1		2		2		1		2		2		2		2		2		1		2		1		4		1		1				6		Find the move went fairly well. One or two blips but generally considering logisitcs of it all very good. Good luck.

		518		SARF - Dr Field		1		1		2		1		1		1		1		2		2		2		2		1		2		1		2		2		1		4		Anglo-Indian		1		Excellent service always provided by Dr Field.

		519		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		3		1		2						2								Appointment system good for emergencies but not for little worries or concerns that you would be happy to see the GP in a couple of weeks.

		520		ALI - Dr Burada		3		3		4		2		2		4		1		2		2		3		3		1		2		2		2		2		2		1				2		Rang 15 times today and got through once. Then waited 2 hours for doctor to ring back. I needed emergency contraception today and feel angry that I rang for 8 hours. Told receptionist but wasn't passed to doctor. Got script 60 hours after unprotected sex.

		521		ALI - Dr Burada		1		1		2		2		4		4		2		2		2		2		2		2		2		2		2		3		2		1				1

		522		ALI - Dr Burada		1		2		3		2		1		3		2		2		2		2		2		3		1		2		2		3		1		1				1		Appointment sustem inconvenient, cannot take calls at work and husband drives for a living. Booking in advnce is important because of work.

		523		ALI - Dr Burada		2		2		2		1		1		2		1		2		3		3		3		2		2		3		2		2		2		2

		524		ALI - Dr Burada		1		2		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		525		ALI - Dr Burada		1		1		1		3		1		1		1		2		2		2		2		3		1		1		2		2		2		4				3

		526		ALI - Dr Burada		3		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		2		1				5

		527		SNS - Dr Sharma		1		3		1		1		3		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		528		SNS - Dr Sharma		1		1		2		1		1		1		2		2		2		2		2		3		1		1		1		1		2		1				1

		529		SNS - Dr Sharma		1		3		1		2		4		2		3		2		2		2		2		1		1		1		2		4		2		2				6

		530		ALI - Dr Burada		1		2		2		1		2		2		1		2		2		2		2		2		1		3		2		2		1		1				1





Master Pivot

		Doc		(All)

		Row Labels		Count of Employment

		1		305

		2		11

		3		15

		4		15

		5		39

		6		120

		7		6

		(blank)

		Grand Total		511





Receptionists

		Answer		Number

		Very Helpful		363

		Fairly Helpful		135

		Unhelpful		11

		Not at all helpful		2

		Grand Total		511





Receptionists

		0

		0

		0

		0



Number



Phones

		Answer		Number

		Very Easy		130

		Easy		223

		Not very Easy		154

		Don't Know		6

		Grand Total		513





Phones

		0

		0

		0

		0



Number



Appts

		Answer		Number

		Very Convenient		234

		Convenient		215

		Inconvenient		46

		Very Inconvenient		12

		Grand Total		507





Appts

		0

		0

		0

		0



Number



48hrs

		Answer		Number

		Very Important		203

		Important		193

		Not that Important		108

		Not at all Important		10

		Grand Total		514





48hrs

		0

		0

		0

		0



Number



Clinician

		Answer		Number

		Same Day		215

		Within 1 Week		115

		I don't mind who I see		91

		Don't Know / Never Tried		86

		Grand Total		507





Clinician

		0

		0

		0

		0



Number



Rate Clinician

		Answer		Number

		Excellent		204

		Very Good		137

		Good		78

		Satisfactory		43

		Poor		8

		Very Poor		3

		Grand Total		473





Rate Clinician

		0

		0

		0

		0

		0

		0



Number



Opening Times

		Answer		Responses

		Very Good		308

		Good		150

		Satisfactory		40

		Poor		4

		Grand Total		502





Opening Times

		0

		0

		0

		0



Responses



Explaining

		Answer		Number

		Very Good		416

		Good		75

		Satisfactory		12

		Poor		1

		Grand Total		504





Explaining

		0

		0

		0

		0



Number



Involving

		Answer		Number

		Very Good		362

		Good		112

		Satisfactory		18

		Poor		1

		Grand Total		493





Involving

		0

		0

		0

		0



Number



Providing Treatment

		Answer		Number

		Very Good		368

		Good		108

		Satisfactory		17

		Poor		3

		Grand Total		496





Providing Treatment

		0

		0

		0

		0



Number



Providing Information

		Answer		Number

		Very Good		332

		Good		126

		Satisfactory		23

		Poor		2

		Grand Total		483





Providing Information

		0

		0

		0

		0



Number



Premises

		Answer		Number

		Excellent		263

		Very Good		144

		Good		64

		Satisfactory		21

		Poor		10

		Very Poor		2

		Grand Total		504





Premises

		0

		0

		0

		0

		0

		0



Number



Dignity

		Answer		Number

		Yes Always		419

		Most of the time		85

		Not very often		1

		Never		0

		Grand Total		505





Dignity

		0

		0

		0



Number



Experience

		Answer		Number

		Excellent		248

		Very Good		191

		Good		55

		Satisfactory		8

		Poor		2

		Very Poor		1

		Grand Total		505





Experience

		0

		0

		0

		0

		0

		0



Number



Gender

		Answer		Number

		Male		181

		Female		322

		Grand Total		503





Gender

		0

		0



Number



Age

		Answer		Number

		16-29		100

		30-44		163

		45-64		119

		65-74		81

		75 or over		40

		Grand Total		503





Age

		0

		0

		0

		0

		0



Number



LHC

		Answer		Number

		Yes		201

		No		265

		Don't Know / Don't want to answer		33

		Grand Total		499





LHC

		0

		0

		0



Number



Ethnicity

		Answer		Responses

		White		457

		Black		13

		Asian		16

		Mixed		10

		Chinese		3

		(blank)

		Grand Total		499





Ethnicity

		0

		0

		0

		0

		0



Responses



Employment

		Answer		Responses

		Employed (full or part time including self-employed)		305

		Unemployed / looking for work		11

		In full time education		15

		Unable to work due to long term sickness		15

		Looking after family /home		39

		Retired from paid work		120

		Other		6

		(blank)

		Grand Total		511





Employment

		0

		0

		0

		0

		0

		0

		0



Responses
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Chart1

		White

		Black

		Asian

		Mixed

		Chinese



Number

457

13

16
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3



Astbury2013

		ID		Doc		Receptionists		Phones		Appointments		48hrs		Clinician		Rate_Clinician		Opening_Times		Explaining		Involving		Providing_Treatment		Providing_Information		Premises		Dignity		Experience		Gender		Age		LHC		Ethnicity		Other_Ethnic		Employment		Comments

		2		SNS - Dr Sharma		1		3		1		1		2		2		1		2		3		2		2		2		1		1		2		2		2		1				1

		4		MA - Dr Adams		1		2		2		3		4				2		2		2		2		2		3		1		2		1		3		2		1				1

		5		MA - Dr Adams		2		3		2		2		1		3		3		3		3		3		3		3		2		3		1		4		1		1				6

		6		MA - Dr Adams		1		3		4		2		4				1		2		3		3		3		4		2		3		1		3		1		1				1

		7				1		2		1		2		1		1		2		2		2		2		2		1		1		1		1		3		2		1				1

		8		MA - Dr Adams		2		2		2		2		1		2		2		2		2		2		2		1		1		1		2		2		2		1				1

		9		horough, helpful and caring.		1		3		2		1		2		2		2		2		2		2		2		3		1		1		2		2		2		1				1		I am very happy with my doctor. In fact, he is the best doctor I have ever had, very thorough helpful and caring.

		10				1		2		1		1		3		1		1		2		2		2				1		1		1		1		3		2		1				1		I like the new surgery. I very much  liked the opportunity to talk to the doctor in the first instance. The tv screen was an excellent idea - provoked me into doing more exercise! The touch screen booking in system worked better than at the old surgery.

		11		LB - Dr Bassett				1		1		2		4				1		2		2		2		2		2		1		1		1		2		2		1				1		used the electronic booking in system

		12		LB - Dr Bassett		1		2		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		1				5

		13		MCK - Dr MacKenzie		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		1		3		1				1		Great doctor, always great (?) to us. Thanks.

		14		MCK - Dr MacKenzie		1		3		1		2		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1		Everyone very friendly. Many thanks.

		15		MCK - Dr MacKenzie		2		3		2		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Didn't need to see Receptionist but they were very helpful when booking.

		16		LB - Dr Bassett		1		3		3		2		3		4		1		3		3		3		3		2		1		3		1		3		2		1				1

		17		LB - Dr Bassett		2		3		2		1		3		4		2		3		4		4		4		2		2		3		1		3		3		1				1

		18		LB - Dr Bassett		1		1		1		3		4				1		2		2		2		2		1		1		1		1		2		2		1				1

		19		LB - Dr Bassett		1				2		1		2		2		1		3				2		2		2		1		2		1		5		1		1				6

		20		LB - Dr Bassett		1		2		2		2						1		3		3		4		4		3		1		2		1		2		2		1				1

		21		LB - Dr Bassett		2		2		1		2		4		2		2		2		2		2		2		1		1		1		2		3		2		1				6

		22		LB - Dr Bassett		1		3		2		2		3		2														1		1		1		3		1		1				1

		23		TMH - Dr Howseman		1		1		1		3		4				1		2		2		2		3		1		1		3		1		1		2		1				1

		24		MCK - Dr MacKenzie		1		3		2		1		4		2		2		2		2		2		3		2		1		2		1		4		2		1				6

		25		LB - Dr Bassett		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		26		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6		Doctor Adams was excellent on my visit as he always is.

		27		TMH - Dr Howseman		1		3		2		3		1		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		28		MCK - Dr MacKenzie		1		3		1		3		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		29		LB - Dr Bassett		1		2		2				4				2		2		3		3		2		2		1		2		2		3		2		1				5		Alwayd been seen on the same day. (Experience) may be different if it was a request for a specific GP.

		30		MA - Dr Adams		1		2		2		3		1		2		2		2				2		2		2		1		2		1		3		1		1				1

		31		PA - Dr Astbury		2		2		2		1		1		1		1		2		2		2		2		2		2		2				1		2		3				1

		32		MA - Dr Adams		1		3		2		2		2		2		1		2		2		2		3		2		1		2		2		5				1				6		Really like Dr Adams, excellent in all ways.

		33		MA - Dr Adams		1		2		2				1				1				3		2		3		1		1		2		2		3		1		1				6

		34		MCK - Dr MacKenzie		2		3		3		1		3		3		2				2		2		2		1		2		2		1		3		1		1				6		Current appointment system not very practical seems like aan expensive call centre. Better appointment system needs to be put into place.

		35		MCK - Dr MacKenzie		1		2		2		1		3		3		3		2		2		2		2		3		1		3		2		5		1		1				6		Good facilities very posh.

		36		MA - Dr Adams		2		2		3		2		2		2		2		3		3		3		3		3		2		2		2		1		2		1				1

		37		MCK - Dr MacKenzie		1		1						2		1		1		2				2		2		1		1		1		1		4		1		1				1

		38																																										1

		39		MA - Dr Adams		1		3		1		3				1		1		2		2		2				1		1		1		2		3		1		1				1		Consultation room on the ground floor was too cold.

		40		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		2		2		3		2		1				1

		41		MCK - Dr MacKenzie		2		2		1		1		2		1		1		2		2		2		2		1		1		1		2		3		1		1				1

		42		PA - Dr Astbury		2		3		2		1		1		4				2		3		3		3		2		2		2		1		2		2		1				1

		43		PA - Dr Astbury		1		2		1		2		1		2		3		3		3		3		3		2		1		1		1		2		2		1				1

		44		PA - Dr Astbury		1		2		3		2		1		1		1		2		2		2		2		5		1		3		2		2		2		1				1		Receptionist experience varies from great to awful. Appointments system difficult when working, convenient when not. Premises difficult when  trying to entertain child for 30 minutes on a busy day. Seeing particular doctor OK on only time of trying,

		45		PA - Dr Astbury				2		1		2		1		3		2		3		3		3		3		3		2		3		1		4		1						6

		46		PA - Dr Astbury		1		2		3		1		3		4		1		2		2		2		2		1		1		2		1		1				2				1

		47		PA - Dr Astbury		1		2		2		3		1		2		2		4		4		3		4		2		1		2		1		5		1		1				6		Getting through on phone varies according to the time of day.

		48		PA - Dr Astbury		1		3		4		2		2		3		1		2		2		2		2		1		1		2				4		2		1				1

		49		MA - Dr Adams		2		2		2		1		1		3		2		2		2		3		2		2		2		2		1		4		3		1				6

		50		MA - Dr Adams		2		2		2		2		1		3		2		2		2		2		2		2		2		2		2		4		2		1				6

		51		MA - Dr Adams		1		1		1		2		1		2				2		2		2		2		1		1		1		1		4		1		1				1

		52		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		3				1

		53		CJD - Dr Dowlman		1		2		2		3		1		2		2		2		2		2		3		2		1		2		2		3		1		1				1

		54		ALI - Dr Burada		1		3		3		2		2		3		1		2		2		2		2		2		2		2		2		4		1		1				2

		55		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		3		3		2		1		1		2		3		2		1				1

		56		MA - Dr Adams		2				2		3		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		57		CJD - Dr Dowlman		2		2		1		2		3		2		1		2		3		2		2		1		2		2		2		4		1		1				6

		58		ALI - Dr Burada		1		2		2		3				4		4		3		4		4		4		4		2		4		2		3		2		1				1

		59		PA - Dr Astbury		1		3		1		2		1		1		2		2		2		2		2		1		1		1		2		5		1		1				6

		60		CJD - Dr Dowlman		1		2		2		2		1		1		1		2		2		2		2		3		1		1		2		4		1		1				6

		61		MA - Dr Adams		2		3		2		2		3		2		2		2		3		3		3		2		2		2		2		1		2		1				1

		62		CJD - Dr Dowlman		1		2		1		2				4		1				2		2		2		1		1				2		3		1		1				1		Parking, facilities, staff are all outstanding. I am very confident about the practice.

		63		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1

		64		CJD - Dr Dowlman		1		3		1		1		2		2		1		2		2		2		2		2		1		2		2		4		1		1				6

		65		PA - Dr Astbury		2		3		2		1		3		4		1		3		3		3		3		3		2		3		2		2		2		1				1

		66		PA - Dr Astbury		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		67		PA - Dr Astbury		1		3		2		1		2		4		1		2		2		2		2		1		1		1		2		2		2		1				1		Often extremely difficult to get through to reception on the telephone. Then can be two weeks to get an appointment which, while my problem is not urgent, I feel 2 weeks is a long time to have to wait.

		68		PA - Dr Astbury		1		2		2		4		4		3		2		3		3		3		3		2		1		3		2		1		2		1

		69		PA - Dr Astbury		1		3		2				2		2														1		2		2		3		2		1				6

		70		PA - Dr Astbury		2		2		2		2		3		1		1		2		2		2		2		2		1		2		2		2		2		1				1		I like the telephone consultations although, if phoning from work, when doctors phone back it may not always be easy to answer calls or discuss sensitive issues.

		71		ALI - Dr Burada		1		3		2		1		4				1		2		2		2		2		2		1		1		2		3		1		1				1

		72		CJD - Dr Dowlman		3		2		3		1		2		3		3		2		2		3		2		3		2		2		1		1		2		1				1

		73		ALI - Dr Burada				3		2		1		2		2		2		4		3		3		3		3		1		2		2		1		1		1				1

		74		PA - Dr Astbury		1		3		1		2		3		2		1		2		2		2		2		1		1		2		2		3		2		1				1		The system works but it took me too long to get through this morning. Need more receptionsists please,

		75		CJD - Dr Dowlman		1		3		3		1		1		4		2		2		2		2		3		3		2		4		2		2		2		4				1

		76		PA - Dr Astbury		1		1		3		3		1		3		2		2		2		2		2		2		1		1		1		2		2		1				1

		77		ALI - Dr Burada		1		2		1		2		4				2		2		2		3		3		1		1		2		1		3		2		1				1

		78		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		79		MCK - Dr MacKenzie		1		1		1		1		1		1		2		2		2		2		2		1		1		1		2		1		2		4				1		Excellent.

		80		PA - Dr Astbury		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		1		1		1				3		Very good experience.

		81		PA - Dr Astbury		3		3		1		1		1		2		2		2		2		3		3		3		1		1		2		5		1		1				6

		82		CJD - Dr Dowlman		2		3		3		1		4				1		2		2		2				1		2		2		1		2		2		1				1		Having a drop-in system for people whoiwork would be nice but extended opening hours at the new surgery does help a lot.

		83		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		3		3		2		1		1		2		2		1		1				4

		84		ALI - Dr Burada		1		3		1		1		2		2		2		3		3		3		3		3		2		3		2		1		2		1				2

		85		LB - Dr Bassett		1		1		2		1		1		2		2		3		3		3		3		2		2		2		1		2		3		1				1

		86		ALI - Dr Burada		2		2		3		2		2		3		2		2		3		3		3		3		1		3		2		1		1		1				1

		87		PA - Dr Astbury		1		1		1		1		1		1		4		2		2		2		2		1		1		1		1		4		1		1				6

		88		LB - Dr Bassett		1		1		2		1		1		1		2		2		3		3		4		3		1		2		2		1		2		1				1

		89		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		2		4		1		1				6

		90		PA - Dr Astbury		1		3		2		1		1		3		1		2		2		2		2		1		2		2		1		4		2		1				1

		91		ALI - Dr Burada		1		1		2		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very impressed.

		92		LB - Dr Bassett		1		1		1		1		1		1		1		2		2		2																				1

		93		CJD - Dr Dowlman		1		3		1				3		2		1		2		2		2		2		1		1		1		2		1		2		1				1

		94		CJD - Dr Dowlman		1		1		2		2		1		1														1		1		1		4		1		1				4

		95		PA - Dr Astbury		1		3		1		3		1		1		1		2		2		2		3		1		1		1		2		3				1				1

		96		PA - Dr Astbury		1		2		1		2		1		1														1		2		1		4		1		1				6		The new system in my opinion is a significant improvement on the old.

		97		CJD - Dr Dowlman		1		1		2		2		1		2		2		2		2		2		2		1																6		Could not have been seen any quicker, didn't have time to think about it. Very good.

		98		PA - Dr Astbury		1		2		1		1		1		1		1		2		3		3		3		1		1		2				4		2		1				7

		99		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		100		PA - Dr Astbury		1		3		1		3		2		3		2		2		3		3		3		4		1		2		1		4		1		1				6		Need some signs to show where the various treatment rooms are from the waiting area and stairs.

		101		ALI - Dr Burada		1		1		1		1		3		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Excellent service, thank you.

		102		CJD - Dr Dowlman		1		1		1		1				1		1		2		2		2		2		1		1		2		2		2		2		1				1

		103		PA - Dr Astbury		1		4		1		2		4				1		2		2		2		2		2		1		1		1		4		2		1				6

		104		PA - Dr Astbury		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		2		1		1				1		Thanks for getting the phone lines sorted.

		105		PA - Dr Astbury		1		3		1		2		1		1		1		2		2		2		2		1		1		2		1		3		1		1				1

		106		LB - Dr Bassett		1		2				1		2		4				3		2		2		2		1		1		2		2		5		1		1				6		Reception- depends date and time of attempt. I don't feel that I have remembered everything when I have a telephone consultation either what I wanted to say or what the doctor told me. Face to face it seems more satisfactory, it is probably just my age.

		107		CJD - Dr Dowlman		1		2		4		2		2		1														1		2		1		3		2		2

		108		CJD - Dr Dowlman		2		2		1		2		1		2		1		3		3		3		3		3		2		2		2		2		3		1				1

		109		PA - Dr Astbury		1		1		1		2		1		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		110		PA - Dr Astbury		1		3		3		2		3		5		2		3		4		5		5		3		2		3		2		1				1				3

		111		PA - Dr Astbury		1		2		3		3		4		2		2		2		3		3		3		1		1		2		1		1		2		4				3

		112		MA - Dr Adams		2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Thanks to Dr Adams who is always spot on. New system is great as I can see a doctor straight away, much better than before. Would be useful to make a follow up  appointment (if needed) straight away.

		113		PA - Dr Astbury		1		1		2		1		3		3		1		2		2		2		2		1		1		1		1		1		1		1				1

		114		CJD - Dr Dowlman		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		2		1				2

		115		MA - Dr Adams		2		3		2		3		1		2		1		2		2		2		2		1		1		2		1		4		1		1				1		Too long waiting for the telephone to be answered.

		116		MA - Dr Adams				1		3		1		2		4		2		2		2		2		2		1		1		2		2		3		2		1				1

		117		MA - Dr Adams		2		3		3		1		1		2		1		2		2		2				1		2		2		2		4		3		1				1		I do feel that by having to get an appointment on the day is very inconvenient because you cannot plan. I work 12 miles away and in an open office it is very difficult to speak privately. Of course for something serious it would be better.

		118		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		119		MA - Dr Adams		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		120		MCK - Dr MacKenzie		1		3		3		1		1		2		2		3		3		3		3		2		1		2		1		2		3		1				1		Being in full time employment it is difficult to get time off at short notice (ie on the day) for an appointment. I am not sure it is best practice to show patients' names to everybody in the waiting room (patient confidentiality).

		121		LB - Dr Bassett		1		2		2		2		4		2		1		2		2		2		2		1		1		1		2		4		1		1				6

		122		LB - Dr Bassett		2		2		3		4		2		4		1		2		2		2		2		1		1		2		2		3		2		1				1

		123		ALI - Dr Burada		2		3		2		3		1		3		2		2		2		2		2		2		2		2		2		2		1		1				5		Very happy with Dr Burada.

		124		LB - Dr Bassett		2		3		4		1				6		3		2		2		2		3		3		2		5		2		4		1		1				6		I should like to see the same doctor when I ask to, not to be told who I will see. I was unable to see the doctor I requested today even though I rang before 8 a.m.

		125		LB - Dr Bassett		1		2				2		2		3		2		2		3		2		2		3		1		2		1		1		2		1				1

		126		ALI - Dr Burada		1		3		1		3		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		127		LB - Dr Bassett		2		3		1		2		3		4		1		2		2		2		2		4		1		2		2		2		1		1				5

		128		LB - Dr Bassett		1		2		2		2		2		2		2		3		3		2		3		1		1		1		1		3		2		1				1

		129		LB - Dr Bassett		1		2		2		2		1		2		2		3		3		3		3		1		1		2		1		1		2		1				1

		130		LB - Dr Bassett		1		1		1		1		4		3		3		4		4		4		4		1		2		3		2		1		2		1				1

		131		PA - Dr Astbury		1		1		1		2		3		2		1		2		2		2		2		1		1		1		2		3		2		1				7

		132		LB - Dr Bassett		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		133		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1

		134		MA - Dr Adams		1		3		2		2		1		2		2		2		2		2		2		2		1		2		2		5		1		1				6

		135		MA - Dr Adams		1		3		2		3		1		1		2		2		2		2		2		3																1

		136		MCK - Dr MacKenzie		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		137		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2		2		3		2		1		1		2		1		5		1		1				6		Very good explanations which I had not experienced before.

		138		MA - Dr Adams		1		1		1		3		4		1		2		2		3		3		3		2		1		1		2		1		2		1				1

		139		MA - Dr Adams		2		3		2		1		2		4		1		3		3		3		3		2		1		2		2		2		2		1				1

		140		MA - Dr Adams		1		1		2		2		1		1		1		2		2		2		3		1		1		1		2		5		1		1				7

		141		MA - Dr Adams		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1				1		1				6

		142		MCC - Dr Coombs		1		3		1		1		2		3		2		2		2		2		2		1		1		1		2		1		2		1				1

		143		SARF - Dr Field		2		2		2		1		2		2		1		2				2		2		1		1		1		2		2		2		1				1

		144		MCC - Dr Coombs		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		145		MCC - Dr Coombs		1		2		1		1		2				2		3		3		3		3		2		1		2		2		3		3		1				1

		146		MCC - Dr Coombs		1		1		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		147		MCC - Dr Coombs		1		1		1		1		1		1														1		1		1		4		1		1				6

		148		ceptionists all lovely especially Mandy.		1		1		1		4		4				1		2		2		2		2		1		1		1		2		1		1		1				1		New surgery fantastic. Receptionists all lovely especially Mandy. Saw GP not seen previously, very thorough.

		149		MCC - Dr Coombs		1		2		2		2		4		2														1		2		2		3		1		1				1

		150		MCC - Dr Coombs		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		151		MCC - Dr Coombs		1		3		2		3		4		2		1		3		3		3		3		4				3		2		3		2		1				1		The waiting area is very impersonal and feels like a hospital.

		152		MCC - Dr Coombs		1		1		1		2		4				1		2		2		2		2		3		1		2		2		3		1		1				6		The first call protocol is an excellent idea particularly for those who are not local to Harlestone Road practice. Much appreciated.

		153		MCC - Dr Coombs		2		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4		2		1				1

		154				2		3		3		1		4		5		4		4		4		4		4		3		1		3		2		4		1		1				6

		155		MCC - Dr Coombs		2		3		1		2		3		3		2		2		3		3		3		5		1		3		2		1		2		1				5		The phone system is unhelpful. Would be much better to have options "for emergency press 1 …" When pressed 1 for appointments just rings with no message or acknowledgement. Needed usrgent care, unable to get anyone.Had to look up NHS Direct myself.  Etc

		156		MCC - Dr Coombs		1		2		1		3		2		3		1		2		2		2		2		2		1		1		1		5		1		1				6

		157		MCC - Dr Coombs		1		2		2		2		4		2		1		3		3		3		3		2		1		2		2		2		2		1				1

		158		TMH - Dr Howseman		1		2		1		2		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Made call for doctor check up and was seen within 20 minutes of call, excellent, very efficient.

		159		TMH - Dr Howseman		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		160		TMH - Dr Howseman				2		1		1		1		1		1		2		2		2		2		1		1		1		2		1		3		1				1		Very happy with Dr Howseman today. Thanks

		161		TMH - Dr Howseman		2		2		1		1		2		1		3		2		2		3		3		1		1		2		2		1		2		1				1

		162		SNS - Dr Sharma		2		3		2		2		4		3		3		4		3		3		3		2		1		2		2		4		1						6

		163				1		3		2		1		2		3		3		3		3		3		3		4		2		3		1		2		3		2				7

		164				2		2		1		2		1		1		1		2		2		2		2		2		1		1		2		3		2		1				6

		165		SNS - Dr Sharma		2		2		2		2		4		4		2		4		4		4		4		2																6

		166		ALI - Dr Burada		1		1		1		1		3		1		2		2		3		3		2		1		1		1		1		2		2		4		Anglo Indian		1

		167		ALI - Dr Burada								1				1		1		2						3				1		2		2		2		2		4				1		Appt system puts people off coming for routine check ups. Feels as if you cannot get the checks ups you are used to.This could have a knock on effect costing more money and time in the long run. Magazines cater for elderly and young. Lowdown could advise.

		168		ALI - Dr Burada		2		3		3		2		3		3		1		3		3		3		3		2		2		3		1		3		3		1				1		No objection to initial phone consultation but difficult to take calls at work, no mobile signal and not private.I have to arrange to be at home but then may not need appointment anyway.

		169		ALI - Dr Burada		1		2		2		1		3		1		1		3		3		2		3		2		1		2		2		2		3		1				1

		170		ALI - Dr Burada		1		3		3		2		4		4		2		2		3		3		3		2		1		2		2		3		2		1				1

		171		ALI - Dr Burada		1		1		2		2		4		2		1		3		3		3		3		2		1		1		2		1		2		1				1

		172		ALI - Dr Burada		2		3		3		2		4		5		1		2		2		2		2		5		2		3		2		2		3		1				1		Premises - needs things for small children.

		173		SMR - Dr Rogers		2		4		2		2		4				2		3		4		4		4		2		1		3		1		3		1		1				4

		174		SMR - Dr Rogers		1				1		2		3		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		175		SMR - Dr Rogers		1		2		2		1		4		3		1		2		2		2		2		1		1		1		2		1		3		1				1

		176		SMR - Dr Rogers		1		1		1		1		3		1		1		2		2		2		2		1		1		2		1		2		2		3				1		Needs kids play area. Waiting room very cold.

		177		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		3		2		1				1

		178		SMR - Dr Rogers		1		2		3		1		4				3		3		4		3		3		3		2		4		2		3		1		1				4

		179		SMR - Dr Rogers		1		1		1		3		1		1		1		2		2		2		2		2		1		1		1		4		1		1				6

		180		SMR - Dr Rogers		1		1		2		1		3		1		1		2		2		2		2		1		1		1		2		2		2		1				1		Excellent service- Thanks

		181		SMR - Dr Rogers		2		3		3		2		2		4		2		2		2		2		2		3		2		2		2		3		1		1				7

		182		SMR - Dr Rogers		1		1		2		2		1		2		1		2		2		2		2		2		1		1		2		3		1		1				4

		183		SMR - Dr Rogers		1		2		2		2		2		2		1		2		2		2		2		1		1		1		2		2		2		1				1

		184		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		5		1		1				6		First time at the new surgery which is excellent, Found everyone kind, fast and helpful.

		185		SMR - Dr Rogers		2		3		3		1		3		5		4		2		4		4		4		1		1		4		2		2		2		1				1

		186		SMR - Dr Rogers		1				1		2		1		1		1		2		2		3		3				1		1		2		2		2		6		North African white		1		Could you please add a small kids play area with toys, books, table ….

		187		SMR - Dr Rogers		2		3		2		2		3		4		2		2		3		3		3		3		1		3		1		1		2		1				1

		188		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		189		SMR - Dr Rogers		1		2		2		2		2		3		1		2		3		2		2		1		1		2		2		2		2		1				1

		190		SMR - Dr Rogers		1		2		2		2		1		1		1		2		2		2		2		1		1		1		2		4		1		1				6

		191		SMR - Dr Rogers		1		2		1		2		2		2		1		2		2		2		2		3		1		1		2		2		2		2				1

		192		SMR - Dr Rogers		1				1		2		1		1		3		2		2		2		2		1		1		1		2		5		2		1				6

		193		SMR - Dr Rogers		1		2		2		2		2		2		2		2		2		2		2		2		1		2		2		3		1		1				1

		194		SMR - Dr Rogers		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1		South African		1		Reception much improved, previously unhelpful, change very welcome. New appt system great time saver. Booking in advance would be better for planning travel.Booking to see particular doctor now far better. Premises far better than other two surgeriea.

		195		SMR - Dr Rogers		1		2		1		1		1		2		2		2		2		2		2		2		1		1		2		5		1		1				6

		196		LB - Dr Bassett		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2				2		1				3

		197		LB - Dr Bassett		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		198		LB - Dr Bassett		1		2		1		1		3		1		1		2		2				2		1		1		1		2		4		1		1				6		Better room needed for hearing tests as noise from outside is very bad.

		199		LB - Dr Bassett		2		3		2		2		3		3		3		4		4		4		4		3		2		3		2		1		2		1				5		Receptionists are sometimes rude.

		200		LB - Dr Bassett		1		2		2		2				1		1		2		2		2		2		2		1		1		2		1		2		1				1

		201		LB - Dr Bassett		1		2		2		2		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		202		LB - Dr Bassett		1		2		1		3				1		1		2		2		2		2		1		1		1		1		3		2		1				1

		203		LB - Dr Bassett		1		2		2		2		2		2		2		3		2		2		3		2		1		2		2		3				1				1

		204		LB - Dr Bassett		1		2		1		2		4		2		2		2		2		2		2		2		1		2		1		1		1		1				1

		205		LB - Dr Bassett		1		2		2		1		1		1		1		2		2		2		2		1		1				2		4		1		1				6

		206		LB - Dr Bassett		1		3		1		4		1		1		1		2		2				2		1		1		1		1		3		1		1				6

		207		MCK - Dr MacKenzie		1		1		1				1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		Change of appointment system took a bit to get used to but is an excellent way of setting up appointments by first having to contact the GP.

		208		MCK - Dr MacKenzie		1		1				1		1		1		1		2		2		2		2		1		1		1		2		2		1		3				1

		209		MCK - Dr MacKenzie		1		1		2		2		4				1		3		2		2		3		3		1		1		2		2		2		1				1

		210		MCK - Dr MacKenzie		1		3		2		1		1		1		2		2		2		2		3		3		1		3		2		3		2		1				1

		211		CJD - Dr Dowlman		1		2		2		2		1		2		2		2		2		2		2		1		1		1		1		5		1		1				6		Nurse appointments - staff aleways pleasant, friendly and efficient.

		212		CJD - Dr Dowlman		1		3		3		1		1		1		1		2		2		2		2		3		1		2		2		3		1		1				4		Prefer the old appointment system.

		213		CJD - Dr Dowlman		1		2		1		1		2		1		1		2		2		2		2		1		1		1		2		2		2		1				5

		214		CJD - Dr Dowlman		1		3		1		1		3		2		1		2		2		2				1		1		1		1		2		1		1				4

		215		CJD - Dr Dowlman		2		3		3		1		2		3		3		3		3		3				3		2		3		2		3		1		1				1

		216		CJD - Dr Dowlman		4		2		4		3		1		2		1		2				2				2		2		2		2		4		1		1				6		I would much prefer to see my doctor face to face rather than over the phone. One receptionists doesn't have a very nice manner on the phone or when you see her face to face.

		217		CJD - Dr Dowlman		2		2		1		2		2		2		1		3		3		2		2		1		1		2		2		2		2		1				1		It would be good to have some basic childrens toys in the waiting areas.

		218		CJD - Dr Dowlman		1		2		1		3		1		1		2		2		3		2		3		2		1		1		1		1		2		1				1

		219		CJD - Dr Dowlman		1		3		2		1		2		2		2		2		2		2		2		2		1		2		1		5				1				6

		220		CJD - Dr Dowlman		1		2		2		3		1		2		3		2		2		2		2		1		1		1		2		5		3		1				6

		221		CJD - Dr Dowlman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		3		1				1		New system is excellent

		222		CJD - Dr Dowlman		1		2		2		1		2		4		3		2		2		2		2		1		1		1		2		4		1		1				6

		223		CJD - Dr Dowlman		1		2		2		2						2		2		3						3		1		2		2		2		2		1				1		Getting through to the surgery is getting better though you sometimes have to wait a long while.

		224		CJD - Dr Dowlman		1		2		2		1		3		4		1		2		2		2		2		2		1		1		1		2		1		1				1

		225		CJD - Dr Dowlman		2		3		2		3		2				1		2		2		2		2		1		2		3		2		1		2		1				1

		226		CJD - Dr Dowlman		3		3		1		2		2		2		2		3		3		3		3		2		2		2		1		2		2		1				1

		227		CJD - Dr Dowlman		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		3		1		1				6

		228		CJD - Dr Dowlman		1		2		1		3		3		1		1		2		2		2		2		1		1		1		2		2		1		1				1		I don't need to see the doctor as I self manage my condition. When I do need to see one it is always dealt with quickly. I do prefer telephone consultations especially as I work full time.

		229		CJD - Dr Dowlman		2		3		2		2		3		2		2		2		2		2		2		1		1		1		2		1		1		1				2

		230		CJD - Dr Dowlman		2		3		3		2		1		1		1		2		2		2		2		1		1		2		2		2		1		1				1		Dr Dowlman is one of the best doctors on your staff.

		231		CJD - Dr Dowlman		1		1		1		1		3		1		1		2		2		2		3		1		1		1		1		2		2		1				1

		232		CJD - Dr Dowlman		2		3		1		4		1		1		1		2		2		2		2		1		1		1		2		1		1		1				1

		233		JDP - Dr Patel		2		2		1		3		4		1		1		2		2		2		2		2		1		1		2		1		2		1				1

		234		JDP - Dr Patel		1		3		1		1				1		1		2		2		2		2		2		2		1		2		4		1		1				6		Screen for appointments not very good for people with poor eyesight, background too dull.

		235		JDP - Dr Patel		1		2		1		3		1		1		2		2		2		2		2		2		1		1		1		4		1		1				6		We believe this new system is better.

		236		JDP - Dr Patel		2		1		1		1		1		1		2		3		3		3		3		2		2		3		2		1		2		1				2

		237		JDP - Dr Patel		1		2		1		1		1		1		1		2		2		2		2		1		1		1		1		2		1		1				1

		238		JDP - Dr Patel		1		2		2		1		1		1		1		2		2		2		2		1		1		1		1		3		2		1

		239		JDP - Dr Patel		1		1		1		1		1		1		2		2		3		2		3		1		1		1		1		3		1		6		African		2		Well done to all members of staff for wonderful job rendered.

		240		JDP - Dr Patel		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		4		1		1				1		Very good.

		241		JDP - Dr Patel		1		2		3		2		4		3		1		3		4		4		3		3		2		3		2		2		2		1				1

		242		JDP - Dr Patel		1		2		2		1		3		2		1		3		4		3		4		1		1		1		1		1		2		1				1

		243		PA - Dr Astbury		1		3		2		3		2		3		1		2		2		2		2		1		1		2		1		1		1		1				3

		244		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				5		I trust doctors and feel satisfied with the service I receive.

		245		PA - Dr Astbury		1		2		2		3		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1

		246		PA - Dr Astbury		2		3		3		3		2		3		1		2		2		2		2		4		1		2		2		3		2		1				1

		247		PA - Dr Astbury		1		2		2		1		3		3		1		2		2		3		2		1		1		1		2		2				1				1

		248		PA - Dr Astbury		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		2		1				2

		249		PA - Dr Astbury		2		2		2		2		1		1		2		2		2		2		2		1		1		1		2		3		1		3				4

		250		PA - Dr Astbury		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		1		1		1				1

		251		PA - Dr Astbury		1		3		2		1		1		1		2		2		2		2		2		1		2		2		2		5		1		1				6

		252		PA - Dr Astbury		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				5

		253		MA - Dr Adams		1		1		1		2		3		1		1		2		2		2		2		1		1		1		2		1		2		1				1

		254		MA - Dr Adams		1		1		1		2		4		1		1		2		2		2		3		1				1		1		2		2		1				1		I very rarely use the doctors but this service was excellent - quick, efficient, polite and clean.

		255		MA - Dr Adams		1		2		2		1		1		2		2		2		3		2				3		1		2		1		1		3		1				1

		256		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		3		1		1				5		First class doctor and surgery.

		257		MA - Dr Adams		1		1		1		3		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1		Dr Adams very good. Thank you.

		258		MA - Dr Adams		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		3				1

		259		MA - Dr Adams		1		3		2		1		2		3		2		2		3		3		3		2		1		2		2		1		1		1				1

		260		MA - Dr Adams		1		2		1		3		1		1		1		2		2		2		2		2		1		1		2		2		2		1				1		Surgery downstairs a little bit open and bare. Upstairs great.

		261		MA - Dr Adams		1		1		1		2		1		2		1		2		3		3		3		1																6		This was my first appointment at the new surgery and I found everything to be very efficient

		262		MA - Dr Adams		2		1		1		1		1		1		1		2		2		3		3		2		1		2		1		2		3		1				1

		263		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		2		1		1		1		2		2		1

		264		MA - Dr Adams		1		1		1		1		3		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		265		MA - Dr Adams		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				3

		266		MA - Dr Adams		1		1		1		2		2		1		1		2		2		2		2		1		1		1		1		2		3						1		Would like to be able to book appointments walk in on the day or a few days in advance.

		267		MA - Dr Adams		2		2		1		3		2		1		1		2		2		2		2		1		1		1		2		2		3		1				1

		268		MA - Dr Adams		2		2		1		3		1		1		1		2		2		2		2		3		1		1		2		1		1		1				3

		269		MA - Dr Adams		2		3		2		2		2		3		3		2		2		3		3		3		1		2		1		5		2		1				6

		271		LB - Dr Bassett		1		3		2		1		4		2		1		2		2		2		2		2		1		1		1		3		2		1				1

		272		LB - Dr Bassett		1		3		2		3		1		2		2		3		3		3		3		2		1		1		1		2		2		1				1

		273		LB - Dr Bassett		2		2		1		2						1		3		3		3				3		1		2		1				2		1

		274		LB - Dr Bassett		1		2		1		1		4				1		2				2		2		2		1		2		1		1		2		1				1

		275		LB - Dr Bassett		1		2		2		2		4		4		1		2		2		2		2		2		2		3		2		3		2		1				1

		276		LB - Dr Bassett		2		3		2		2		1		2		1		2		2		2		2		4		1		3		2		2		2						1

		277		LB - Dr Bassett		2		3		1		3				6		1		2		3		4		4		1		2		3		2		5		1		1				7		There have been times when certain receptionists have been extremely unhelpful/borderline rude. Need to phone several times before getting through especially late a.m. / early p.m. Spoils overall experience. Usually need appt. same day not weeks later.

		278		LB - Dr Bassett		1		1		1		3		4		2		1		2		2		2		2		3		1		1		1		1		2		1				1		Whole experience is a contrast to previous visit to Harlestone Rd. surgery - polite receptionists, prompt action, ease of booking appointments. Nice building with friendly characters, definitely good investment. Improved booking system most positive step.

		279		LB - Dr Bassett		1		4		1		4		4				1		2		2		2		2		1		1		1		1		3		2		1				1

		280		LB - Dr Bassett		2		2		2		2		4		3		2		3		3		3		3		2		2		2		2		1		2		1				3

		281		CJD - Dr Dowlman		2		3				3		3		3		3		2		2		2		2		3		1		2		1		2		2		1				1

		282		CJD - Dr Dowlman		1		2		1		3		2		4		1		2		2		2		2		2		1		1		2		2		1		1				1

		283		CJD - Dr Dowlman		2		3		2		1		1		2		2		2		2		2		2		1		1		2		2		3		1				English		6

		284		CJD - Dr Dowlman		1		2		1		2		1		1		1		2		2		2		2		2		1		1		2				1		1				1

		285		ALI - Dr Burada		2		3		1		1		3		5		1		2		2		3		2		1		2		2		2		2		1		3				5

		286		ALI - Dr Burada		1		3		2		2		1		2		1		2		2		2		3		1		1		2		1		4		1		1				6

		287		ALI - Dr Burada		1		2		1		2		2		3		1		3		3		3		3		2		1		2		2		1		2		1				1

		288		ALI - Dr Burada		1		2		2		1		1		2		2		2		2		3				1		1		1		1		1		2		1				1

		289		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		5		2		1				6

		290		SMR - Dr Rogers		1		2		1		1		1		1														1		2		2		5		1		1				6

		291		SMR - Dr Rogers		1		2		1		2		3		1		1		2		3		2		3		1		1		2		2		2		2		3				5

		292		SMR - Dr Rogers		1		2		1		3		1		1		1		2		2		2		2		1		1		1		1		3		2		1				1

		293		SMR - Dr Rogers		2		3		1		1		1		1		2		2		3		3		2		1		1		1		2		4		1		1				6

		294		SMR - Dr Rogers		2		2		2		3		4				2		2		2		2		2		1		1		2		2		2		2		1				1

		295		SMR - Dr Rogers		1		2		2		2		1		2		3		3				3		3		2		1		2		1		5		1		1				6

		296		SMR - Dr Rogers		1		3		2		3		4				1		2		2						1		1		1		2		1		2		1				1

		297		SMR - Dr Rogers		1		2		1		2		1		2		1		2		2		2		2		2		1		1		2		4		1		1				6

		298		SMR - Dr Rogers		1		1		1		1		1		1														1		1		1		4		1		1				1

		299		SMR - Dr Rogers		2		2		2		2		3		3		3		2		3		2		3		3		1		3		2		1		1		1				1

		300		SMR - Dr Rogers		1		2		2		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		301		SMR - Dr Rogers		2		2				2		2		2		2		2		2		2		3		2																1

		302		SMR - Dr Rogers		2		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		1		1				1

		303		SMR - Dr Rogers		1		2		1		2		3		1		1		2		2		2		2		2		1		1		1		2		2		1				1

		304		SMR - Dr Rogers		2		1		2		2		2		3		1		2		2		2		2		4		1		2		1		2		1		1				1

		305		SMR - Dr Rogers		2		1				4		4		1		1		2		2		2				1		1		1		1		2		2		1				1

		306		SMR - Dr Rogers		1				1		3		1		1		1		2		2		2		3		1		1		1		1		5		1		1				6

		307		SMR - Dr Rogers		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		1		2		1				1

		308		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1						2		4		1		1				1		Over the moon with the treatment and the way all was explained to me plus I felt I was not wasting his time.

		309		MCK - Dr MacKenzie				1				2		1		2		1		2		2		2		2		1		1		1		2		2		2		1				5

		310		MCK - Dr MacKenzie		2		2		1		1		1		1		1		2		2		2		2		2		1		1		2		2		2		1				5

		311		MCK - Dr MacKenzie		1		3		1		3		1		1		2		2		2		2		2		2		1		2		2		3		2		1				1

		312		MCK - Dr MacKenzie		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		2		2						2		I have excellent service from doctors and nurses. However, I find the receptionists unfriendly and misarable at times. Also, I feel the practice would benefit from something to keep small children occupied.

		313		MCK - Dr MacKenzie				1		1		1		1		1		1		2		2		2		2		2		1		1		2		3		2		1				1		very happy with the service I have received today. Will be mindful in the futureto act more quickly and not be so complacent!

		314		MCK - Dr MacKenzie		2		3		3		1		1		1		1		2		2		2		2		1		2		1		1		3		2		1				1		For the treatmentof this problem Dr MacKenzie was excellent all round.

		315		MCK - Dr MacKenzie		2		1		2		2		1		1		2		2		2		2		2		4		2		3		2		4		1		1				6

		316		MCK - Dr MacKenzie		2		2		1		1		2				1		5		5		5		4		2		2		3		1		1		3						1		Dr made inappropriate comments, tone and manner rude, made me feel embarrassed. No guidance to take seat/climb on table for inspection/when to undress. Dr using Facebook Dr made jovial comments, did not feel I was taken seriously. Etc.

		317		MCK - Dr MacKenzie		1		2		3		2		2		3		2		2		2		2		2		4		2		2		2		2		2		1				1

		318		MCK - Dr MacKenzie		1		2		2		1		1		1		1		3		3		3		3		1		1		3		2		2		2		1				5

		319		MCK - Dr MacKenzie		1		2		2		2		4				1		2								1		1		2		1		4		1		1				6

		320		MCK - Dr MacKenzie		2		1		2		2		2		3		3		4				3		4		2		2		2		2		1		2		2

		321		MCK - Dr MacKenzie		1		1		1		2		1		1														1		1		1		5		1		1				6

		322		MCK - Dr MacKenzie		1		2		2		1		4		2		2		3		3		3		3		2		1		2		1		1		2		1				1

		323		MCK - Dr MacKenzie		1		2		2		2		3		2		1		2		2		2		2		1		1		1		1		4				1				6

		324		MCK - Dr MacKenzie		1		2				3		1		1		1		2		2		2		2		3		1		2		2		2		2		1				1

		325		MCK - Dr MacKenzie		2		2		2		2		4		3		3		4		4		3		4		2		1		3		2		1		3		1				1

		326		MCK - Dr MacKenzie		1		2		2		2		2		2		2		3		3		3		3		4		1		1		1		2		1		1				2

		327		MCK - Dr MacKenzie		1		1		1		2		3		2		1		2		2		2		2		1		1		1		1		1		2		1				1

		328		MCK - Dr MacKenzie		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		329		MCC - Dr Coombs		1		2		1		1		1		3		2		2		2		2		3		1		1		1		2		4		1		1				1		Helpful when in need. Thank you.

		330		MCC - Dr Coombs				2		2		1		3		5		2		2		2				2		1		2		3		2		3		2		4				1		Love the design and cleanliness of the new surgery - spacious, car parking spaces, location. The screen actually works and is easy to use.

		331		MCC - Dr Coombs		2		2		2		2		2		3		2		2		4		3		3		3		1		2		1		3		1		1				1

		332		MCC - Dr Coombs		2		2		2		2		4		2		2		2		2		2		2		4		1		2		1		2		3		1				1

		333		MCC - Dr Coombs		1		1		1		1		4						2		2		2		2		1		1		1		1		4		1		1				1

		334		MCC - Dr Coombs		2		2		1		2		4				2		2		2		2		2		1		1		1		2		1		2		1				3

		335		MCC - Dr Coombs		1		1		2		2		2		3		1		2		3		3		3		3		1		2		2		2				1				1

		336		MCC - Dr Coombs		1		1		1		3		4		1		1		2		3		2		3		1		1		1		1		1		1		1				1		It's testament alone that the surgery are seeking feedback to their commitment to customer care.

		337		MCC - Dr Coombs		1		2		1		3		4				3		2		2		2		2		4		1		2		2		2		2		1				5

		338		MCC - Dr Coombs		1		1		1		1						1		2		2		2		2		1		1		1		2		4		2		1				6

		339		MCC - Dr Coombs		4		3		4		2		3		4		3		3		3		2		4		4		2		3		1		2		2		1				1		The Receptionists are still unhelpful. The call back service is fine but if you have already made the effort to attend the surgery it shows a lack of care for the patient's wellbeing

		340		MCC - Dr Coombs		1		2		2		2		2		3		3		2		3		2		2		2		1		2		2		5		1		1				6

		341		MCC - Dr Coombs		1		3		3		1		1		1		2		2		2		2		2		2		1		1		2		2		2		1				5

		342		MCC - Dr Coombs		1				1		3		4		1		2		2		2		2		2		1		1		1		1		4		2		1				6		Very good service.

		343		MCC - Dr Coombs		1				1		2		1		1		1		2		2		2		2		1		1		1		1		5		1		1				6		A faultless surgery which I boast about to my friends.

		344		MCC - Dr Coombs		1		2		2		3		4				2		2		2		2		2		2		2		3		2		3		1		1				1		Ringing up and having doctor ringing back is v convenient in most cases. I miss being able to make an appointment without a wait of 1-2 hours waiting for the call back. If it is a personal matter an I am at work that's not always good. Depends on illness.

		345		MCC - Dr Coombs		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		3		1		1				1		Doctors always very pleasant and helpful, gives you time to ask questions.

		346		MCC - Dr Coombs		1		2		2		1		1		2		2		3		3		3		3		3		1		2		2		4		1		1				6

		347		MCC - Dr Coombs		2		4		2		2		1		3		1		2		3		2		2		2		2		2		2		3		2		1				5

		348		MCC - Dr Coombs		1		3		4		1		1		4		3		2		3		3		3		3		2		3		2		2		1		3				1		surgery layout godd. Oftenno-one on reception, phoning calltakes 20 mins. Recepts. need training in information and procedures. Pats. should have choice to make appt or call back. Not all patients want new system. Unhygenic touch screen, switches etc

		350		MCC - Dr Coombs		1		1		1		1		4				1		2		2		2		2		1		1		1		1		4		1		1				1

		351		JDP - Dr Patel		1		2		1		4		4				1		3		3		3		2		4		1		1		2		4		2		1				1

		352		JDP - Dr Patel		1		3		4		1		1		6		3		2		3		2		3		3																4		Appointment system was better.

		353		JDP - Dr Patel		2		2		1		3		3		4		1		2		3		3		2		1		1		1		2		2		2		1				1		Such an improvement since the move. Easier to saee or speak to a doctor. Friendlier reception and phone lines. A nice environment.

		354		JDP - Dr Patel		1		2		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1

		355		JDP - Dr Patel		1		4		2		1		1		2		1		2		2		2		3		2		1		1		2		2		2		1				1

		356		JDP - Dr Patel		1		3		2		2		2		2														2		2		2		1		2		4				3

		357		JDP - Dr Patel		1		2		1		2		1		1		1		2		2		2		2		1		1		1		1		2		1		1				4

		358		JDP - Dr Patel		1		2		2		1		2		2		2		3		3		2		3		1		1		2		2		5		1		1				6

		359		JDP - Dr Patel		2		3		2		3		2		2		1		3		3		3		3		1		1		2		1		2		2		1				1

		360		JDP - Dr Patel		1		2		2		1		2		4		2		2		2		2		2		2		1		2		1		3		1		1				1		One receptionist formerly at Harlestone Road still needs to improve her tone when speaking  to you on the phone. Empathy is required when you are unwell.

		361		JDP - Dr Patel		1		1		1		2		2		2		3		2		2		2		2		2		1		1		1		3		3		2				1

		362		JDP - Dr Patel		1		3		2		2		1		2		2		3		3		3				3		2		2		1		2		2		2				1

		363		JDP - Dr Patel		2		3		2		1		2		2		2		2		2		2		2		1		1		2		2		3		1		1				4

		364		JDP - Dr Patel		1		1		1		3		1		1		1		2		3		3		3		2		1		2		2		2		2		1				5

		365		JDP - Dr Patel		1				2		2		2		3		1		2		2		2		2		2		1		2		2		2		1		1				5

		366		JDP - Dr Patel		1		2				1		1		1		2		3		3		3		3		3		1		1		2		3		1		2				1

		367		JDP - Dr Patel		1		2		2		1						2		2		2		2		2		1		1		2		2		2		2		1				1

		368		JDP - Dr Patel				2		2		2		3		2		3		3		3		4		3		2		1		3

		369		JDP - Dr Patel		1		2		2		1		4		4		1		2		2		2		2		1		1		2		2		3		1		1				6

		370		JDP - Dr Patel		1		1		1		2		1		1		2		2		2		2		2		1		1		1		2		4		2		1				6

		371		JDP - Dr Patel		2		3		2		3		2		3		2		2		2		2		2		1		1		2		2		2		2		1				1

		372		JDP - Dr Patel		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		3		1		1				4

		373		JDP - Dr Patel		2		3		2				1		2		1		2		3		2		3		3		2		2		2		2		2		1				1

		374		JDP - Dr Patel		1		3		1		2		2		5		1		2		2		2		2		2		1		1		2		3		1		1				1

		375		JDP - Dr Patel		3		3		2		1		3		4		1		2		2		2		2		2		1		2		2		2		2		1				1		When I eventually got through to make an appointment the lady sounded extremely bored and unprofessional. She advised that the GP would call me back and hung up without saying goodbye - quite rude!!

		376		JDP - Dr Patel		2		3		3				3		4		3		2		2		2		3		5		2		4		2		3		1		1				1		I think surgery has lost its personal touch and each dr should know their patients and tailor their consultations to fit not treat over the phone. Reception - depends on who you. Get. How can you diagnose successfully over the phone?

		377		JDP - Dr Patel		1		1		1		3		1		1		1		2		2		2		2		1		1		1		2		2		1		1				1		Dr Patel is always very good about answering any qusetioons I have about mydisability.

		378		MCK - Dr MacKenzie		1		2		2		2		4		2		3		3		3		3		3		1		2		3		2		1		2		1				1

		379		MCK - Dr MacKenzie		3		3		4		3		4		5		1		2		2		2		2		2		1				1		5		1		1				6		Have  no landline, only mobile, bad reception at home, hearing not good. Would like to be able to book appointment personally.

		380		MCK - Dr MacKenzie		2		2		1		3		3		2		2		2		3		3		3		3																1

		381		MCK - Dr MacKenzie		2		1		2		3		2		3		2		2		2		2		2		3		1		2		2		1		2		1				1		Waiting rooms don't seem child friendly, need things to entertain children to help patients so that other patients are not bothered by children getting impatient.

		382		MCK - Dr MacKenzie		2		2		1		3		3		2		1		2		3		2		2		2		1		1		1		1		3		1				4

		383		MCK - Dr MacKenzie		1		3		2		2		2		2		2		2		3				2		2		2		2				5		2						6

		384		MCK - Dr MacKenzie		1		2		1		1		1		1		2		2		2		2		2		1		1		1		1		2		3		1				1

		385		MCK - Dr MacKenzie		1		1		2		2		2		2		1		2		2		2		2		1		1		1		2		4		2		1				6

		386		MCK - Dr MacKenzie		1		2		1		2		2		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		387		MCK - Dr MacKenzie		1				1		3				1		1		2		2		2		2		3		2		2		2		1		2		1				5

		388		MCK - Dr MacKenzie		2		2		2		2		1		1		2		2				2		2		2		2		3		2		2		1		2				1		Thank you

		389		MCC - Dr Coombs		2		3		2		2		3		2		1		2		2		2		2		1		1		2		1		2		2		1				1

		390		MCC - Dr Coombs		1		1		2		3		3		2		1		4		3		2		3		1		1		1		2		3		2		1				1

		391		MCC - Dr Coombs		2		3		3		2		4				1		4		4		5		4		2		3		5		2		3		1		1				1		98% of the staff I have spoken to are quite rude in their manner, made me feel as though I am a pain when all I am doing is trying to feel better.

		392		MCC - Dr Coombs		2		3		2		1		1		1		1		2		2		2		3		1						2		2		2		3

		393		MCC - Dr Coombs		2		2		2		3		4		3		2		3		3		3		3		3		1		2		1		3		2		1				1

		394		MCC - Dr Coombs		1		2		2		2		4		3		1		2		3		3		3		1		1		1		2		2		2		1				1

		395		MCC - Dr Coombs		2		3		2		3		2		3

		396		MCC - Dr Coombs		1		3		2		2		2		2		1		2		2		2		2		1		1		1		1		2		2		1				1

		397		MCC - Dr Coombs		1		3		2		1		4		2		3		3		3		3		3		2		1		3		2		3		2		1				1

		398		MCC - Dr Coombs		1		2		1		4		1		1		1		2		2		2		2		1		1		1		2		4		2		1				6

		399		MCC - Dr Coombs		2		3		2		1		2		3		1		3		3		4		4		5		2		3		2		1		2		3				5

		400		MCC - Dr Coombs		2		2		2		3		1		2		1		2		2		3		3		1		1		2		2		2		2		1				1

		401		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		402		JFT - Dr Tanqueray		1		1		2		1		2		3		2		2		2		2		2		2		2		2		2		3		2		1				1		I like the atmosphere of the surgery. It's very up to date and welcoming.

		403		JFT - Dr Tanqueray		2		2		1		1		4						2		2						2																1		Waiting room too warm otherwise very good.

		404		JFT - Dr Tanqueray		2		3		2		1		2		4		2		3		3		3		3		2		1		2		1		3		1		1				6		I have visited several times for tests. Experience with the doctor and nurse has been professional. My main concern is the phone. My wife waited 5 minutes for an answer answer when she called for test results. I would like to see this time reduced if poss

		405		JFT - Dr Tanqueray		1		2		1		3		1		1		2		2		3		3		3		2		1		1		2		2		2		1				1

		406		JFT - Dr Tanqueray		1		1		1		2		3		2		1		2		2				2		1		1		1		2		2		2		1				1

		407		JFT - Dr Tanqueray		3		3		4		1		2		4		1		2		2		2				3		2		4		1		4		1		1				6		Very inconvenient not being able to make an appointment at my convenience by phone, at the practice or on-line. I never make unnecessary appointments and do not mind waiting. I do not wish to discuss my health on the phone.

		408		JFT - Dr Tanqueray		1		2		1		1		1		1		2		3		3		4		4		2		1		1		2		1		2		1				1

		409		JDP - Dr Patel		2		1						3		2		1		3		3		3		3		1		1		2		2		3		2		1				1

		410		JDP - Dr Patel		1		1		2		3		1		1		1		2		2		2		2		1		1		2		2		2		2		1				1

		411		JDP - Dr Patel		2		2		2		3		1		1		1		2		2		2		2		2		1		1		1		1		1		1				1		Dr Patel was extremely helpful and reassuring.

		412		JDP - Dr Patel		1		1		2		1		4		3		1		2		2		2		2		1		1		1		2		3		1		1				1

		413		JDP - Dr Patel		2		3		2		3		2		3		1		2		2		2		2		1		1		2		2		2		2		1				1		Only problem is getting through to make an appointment on the phone. Dr Patel is excellent, always very helpful and understanding.

		414		JDP - Dr Patel		1		3		2		3		3																1		2				5		2		1				1

		415		JDP - Dr Patel		1		1		2		1		1		2		2		2		3		3		3		2		1		2		1		4		2		1				6

		416		JDP - Dr Patel		2		3		1		2		1		1		1		2		2		3		2		1		1		2		2		1		1		1				1

		417		JDP - Dr Patel		2		2		1		1		4				2		3				3				1		1		2		2		2		2		1				5

		418		JDP - Dr Patel		2				1		3		3		3		2		2		2		2		2		1		2		2		2		3		2		1				5		Impossible to get through on the phone today, had to come in person to make an appointment. Magazines in waiting areas not good at all, could we go a bit upmarket, please?

		419		SMR - Dr Rogers		1		2		2		3		2		4		1		2		3		3		3		5		1		2		2		3		2		4				5		No items for chdrn, when I enquired I was told this was due to germs ,this does not make sense as it also applies to adult books / mags. Toys could be wiped by cleaning staff or with hand sanitiser. I really like this place but find this quite a problem.

		420		SMR - Dr Rogers		1		2		1		3		3		1		3		2		2		2		2		2		1		1		1		4		1		1				6

		421		SMR - Dr Rogers		1		2		2		3		1		2		2		2		2		2		2		2		1		2		2		2		3		1				1

		422		SMR - Dr Rogers		2		3		2		1		1		4		1		2		3				3		3		1		3		2		3		2		3				6

		423		SMR - Dr Rogers		1		3		2		3		3		2		1		2		2		2		2		1		1		1		2		3		2		1				1

		424		SMR - Dr Rogers		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		425		SMR - Dr Rogers		3		3		1		2		2		2		2		2		2		2		2		4		1		2		2		2		1		1				5

		426		SMR - Dr Rogers		1		1		1		3		3		1		2		2		2		2		2		1		1		1		2		3		2		1				6

		427		TMH - Dr Howseman		1		3		3		2		2		2		2		2		2		3		2		2																1		Very good surgery

		428		TMH - Dr Howseman		1		3		2		3		1		1		1		2		2		2		2		4		1		2		2		1		2		1				1		Please could you have an area in the waiting room with children's books, toys etc. It is hard to keep little ones amused waiting at the moment.

		429		TMH - Dr Howseman		1		2		2		3		1		1		2		2		2		2		2		1		1		1		2		5		3		1				6

		430		TMH - Dr Howseman		2		2		2		2		1		1		2		3		2		4		3		1		1		2		1		1		1		1				3

		431		TMH - Dr Howseman		1		1		1		3		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		432		TMH - Dr Howseman		2		3		2		1		2		4		1		2		2		2		2		1		1		2		2		5		1		1				6

		433		TMH - Dr Howseman		2		2		2		1		2		3		1		2		2		2		2		1		1		2		2		3		1		1				1

		434		ALI - Dr Burada		1		2		1		1		1		1		2		3		3		3		3		1		1		2		2		1		2		2				1

		435		ALI - Dr Burada		1		2		1		1		1		1		1		3		3		2		2		1		1		1		2		3		2		1				1

		436		ALI - Dr Burada		1		3		1		2		3		3		2		2		2		2		2		2		1		2		1		4		1		1				6

		437		ALI - Dr Burada		2		3		1		3		4				1		2		3		3		4		1		2		3		2		2		2		1				5

		438		ALI - Dr Burada		1		3		3		1		1		1		1		2		2		2		2		1		1		1		2		5		1		1				6

		439		SNS - Dr Sharma		1		1		1		1		4		1		1		2		2		2		2		1		1		1		2		3		2		1				1		I brought my daughter today as an emergency appointment. The doctor called me and I was able to arrive at an appointment 15 minutes later. Excellent. Thank you.

		440		SARF - Dr Field		1		2				2		3		2		1		3		3		3		4		5		2		4		2		1		2		1				5		No toys for children. Queue at Reception, always waiting too long.

		441		SARF - Dr Field		2		3		3		3		2		3

		442		SARF - Dr Field		1		2		2		2		2		2		2		2		2		2		2		1		1		1		1		5		1		1				6

		443		SARF - Dr Field		1		2		2		2		3		3		3		2		2		2		2		3		1		2		2		2		2		1				1

		444		SARF - Dr Field				3		1		1		1		2		1		2		2		2		2		1		1		1		2		1		2		1				1		Doctor is good. Find sometimes it takes a through to get through on the phone and receive a call back ( two and a half hours!!)

		445		SARF - Dr Field		1		3		2		2		3				2		2		3		3		3		2		1		1		2		1		2		1				3

		446		SARF - Dr Field		1		1		1		3		1		2		1		2		2		2		3		1		1		2		2		3		1		1				6

		447		SARF - Dr Field		1		2		1		3		2		3		1		2		2		2		2		3		1		2		2		1		1		1				1		It would be nice to be able to listen to the radio in the waiting room e.g. Radio 1.

		448		SARF - Dr Field		3		3		3		1		2		3		2		2		2		2		2		2		2		2		2		1		2		1				1		So hard to get through on the phone at Reception, no one ever picks up, just keeps ringing and ringing!

		449		SARF - Dr Field		1		2		1		1		1		1		1		2		2		2				1		2		1		2		2		2		3				1		In order to maintain privacy I think just the initial and surname should be displayed on the screen not the full name.

		450		SARF - Dr Field		1		2		2		2		3		2		1		2		2		2		2		2		1		1		2		1		1		1				3

		451		SARF - Dr Field		2		3		2		1		3				3		3		3		3		3		2		2		3		2				2		1				5

		452		SARF - Dr Field		1		2				2		4				1		2		2		2		2		2		1		1		2		3		2		1				1		Dr Field is always pleasant and easy to talk to. A definite asset to the surgery

		453		SARF - Dr Field		1		2		4				4				1		2		2		2		2		1		1		1		2		1		2		1				1		When you phone for an appointment you need to see a doctor. If you wanted to speak to someone you would phone NHS (Direct). What if you were at work and can't come to the phone?

		454		SARF - Dr Field		2		3		1		2		3		1		2		2		2		2		2		2		1		1		2		2		2		3				1

		455		SARF - Dr Field		1		1		1		3		2		2		2		2		2		2		3		1		1		1		1		4		1		1				6

		456		SARF - Dr Field		1		1		1		1		1		1		1		2		2		2		2		1		1		1		1		2		2		1				1

		457		SARF - Dr Field		2		2		3		2		1		3		1		2		2		3		3		1		2		3		2		2		1		1				1		Nor being able to book an appointment but firstly to have a doctor ring is inconvenient as I am unable to take calls at work other than at lunchtimes! Sometimes making an appointment without speaking to a doctor first would be more convenient.

		458		SARF - Dr Field		2		2		2		1		3		2		1		2		2		2		2		1		2		1		2		3		2		1				1

		459		SARF - Dr Field		1		3		2		3		2		3														1		2		2		3		1		1				1

		460		SARF - Dr Field		1		2		2		2		1		1		2		2		2		2		2		1		1		1		2		2		2		1				1

		461		SARF - Dr Field		1		3		1		2		4				1		2		2		2		2		1		1		1		2		2		2		1

		462		TMH - Dr Howseman				1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		463		TMH - Dr Howseman		2		2		2		1		3		2		1		2		4		3		3		1		1		1		2		4		1		1				6

		464		TMH - Dr Howseman		1		3		1		3		4				2		2		2		2		2		1		1		1		2		3		2		1				1

		465		TMH - Dr Howseman		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		1		1		1				5

		466		TMH - Dr Howseman		2		3		3		3		3				2		2		2		2		2		1		1		6		2		2		2		1				5		Since moving surgery I have had to wait several times more than 30 minutes to be seen. Prescriptions are never ready for collection, still in doctor's room even though I am told when to pick them up. Surgery is lovely but very disorganised at beginning.

		467		TMH - Dr Howseman		1		1		2		3		3		3		1		2		2		2		2		5		1		2		2		1		2		1				5		Could benefit from having something for children as they have nothing and children get bored.

		468		TMH - Dr Howseman		2		3		3		2		2		4		3		3		3		3		3		4		1		3		2		4		1		1				6

		469		TMH - Dr Howseman		1		2		1		2		2		2		2		2		2		2		2		1		1		2		2		4		1		1				6

		470		TMH - Dr Howseman		1		1		2		1		4				1		2		2		2		2		1		1		1		2		2		2		1				1

		471		TMH - Dr Howseman		1		2		2		2		3		3		2		2		3		2		3		2		1		2		1		3		1						1

		472		TMH - Dr Howseman		1		2		1		3		3		2		2		2		2		2		2		2		1		2		1		2		1		1				1

		473		TMH - Dr Howseman		1		2		1		3		1		1		1		2		2		2		2		1		1		2		1		1		3		1				4

		474		TMH - Dr Howseman		1		3		3		1		1		1		1		2		2		2		2		2		1		2		2		4		1		1				6

		475		JFT - Dr Tanqueray		2		1		1		1		4				1		2		2		2		2		2		1		1		1		3		2		1				1

		476		JFT - Dr Tanqueray		1		2		1		3		3		1		1		2		2		2		2		1		1		1		1		5		2		1				6		Very satisfied.

		477		JFT - Dr Tanqueray		1		2		1		2		1		2		1		2		2		2		2		1																6

		478		JFT - Dr Tanqueray		1		3		2		1		2		2		2		3		3		2		2		2		2		2		2		2		1		1				1

		479		JFT - Dr Tanqueray		2		2				2		3		1		1		2		2		2		2		4																1

		480		JFT - Dr Tanqueray		1		1		1		1		1		1		1		2		2		2				1		1		1		1		3		2		1				2

		481		JFT - Dr Tanqueray		1		2		2		4		1		1		1		2		2		2		3		1		1		2		1		5		3		1				6

		482		SNS - Dr Sharma		1		3		2		1		1		2		2		2		2		2		2		2		1		2		1		5		1		1				6		I prefer no music / radio in the waiting room.

		483		JFT - Dr Tanqueray		1		1		1		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				1		Good overall experience.

		484		JFT - Dr Tanqueray		1		3		3		1		2				1		2		2		2		2		1		1		1		2		2		2		1				1

		485		CJD - Dr Dowlman		1		3		3		2		1		4		2		4		4		4		4		6																		Terrible seating arrangement, like a cinema. Need to re-arrange with a few tables and chairs around them to make it more friendly. Reception not worried at all, they need a buzzer to let someone know you are there.

		486		SNS - Dr Sharma		1		3		2		1				4		2		2		2		4		5		2		2		4		2		3		1		1				5		Telephone consultations impersonal & dangerous as symptoms can be missed.Elderly patients dislike telephone, hearing problems, misunderstanding etc. Advance appointments makes booking volunteer car scheme possible, cost of taxi prohobitive. Etc

		487		SNS - Dr Sharma		1		2		1		1		1		1		1		2		2		2		2		1		1		2		1		4		1		1				6

		488		SNS - Dr Sharma		2		2		1		2		4		3		1		2		2		2		2		1		1		2		2		2				1				5

		489		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		1		1				5

		490		SNS - Dr Sharma		1		1		1		1		1		1		1		2		2		2		2		1		1		1		2		2		2		1				1

		491		SNS - Dr Sharma		1		2		3		1		4		4		2		3		3		2		2		1		1		2		2		2		1		1				1

		492		SNS - Dr Sharma		2		2		2		2		2		3		1		3		2		2		3		6		1		3		2		1		2		1				5		No toys or books for childern

		493		SNS - Dr Sharma		1		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1		3				1

		494		SNS - Dr Sharma		1		2		2		3		3		2		2		3		3		3		3		2		1		2		2		2		2		1				1

		495		SARF - Dr Field		3		3		1		1		4		4		1		3				2		2		2		1		2		2		4		1		1				6		No one answered telephone on first five attempts. After the automated system answered there was no further response for 35 minutes.

		496		SARF - Dr Field		1		2		1		2		1		1		1		2		2		2		3		2		1		1		1		2		2		1				1		A bit of colour (decoration in the surgery) would be nice.

		497		SARF - Dr Field		2		3		1		3		1		1		1		2		2		2		2		5		1		1		2		1		1		1				5		There is nothing for children to play with or even books for them to read.

		498		SARF - Dr Field		1		3		2		1		4				1		2		2		2				1		1		1		2		2		2		1				1

		499		SARF - Dr Field		2		3		1		2		3		2		1		2		2		2		2		1		1		2		2		1		2		1				1

		500		SARF - Dr Field		2		3				3		1		1		1		2		2		2				1		1		2		2		2		2		1				5		Overall, over the last year, my only complaint would be the difficulty of getting through on the phone. Medical staff, especially Dr Foeld, have been extremely helpful.

		501		SARF - Dr Field		1		2		1		2		3		2		1		2		2		2		2		1		1		2		2		2		2		1				1

		502		SARF - Dr Field		1		2		2		3		4		4														1		2		1		4		1		1				6

		503		SARF - Dr Field		2		2		1		2		3		4		3		3		3		3		3		4		1		2		2		1		2		1				1

		504		SARF - Dr Field		1		2		2		2		2		2		1		2		2		2		2		2		1		1		2		3		1		1				1

		505		SARF - Dr Field				2		2								2		2				2		3		2		1		2		2		4		3		1				6

		506		SARF - Dr Field		1		2		2		2		2		3		1		3		3		3		3		5		1		2		1		1		2		6		Egyptian		1		No toys or books for children.

		507		SARF - Dr Field		2		2		2		2		1		1		1		2		2		2		2		1		1		1		1		3		1		1				4		The new (appointment) system is starting to show its worth as being the way forward. Thank you.

		508		SARF - Dr Field				1		1		2		4		2		1		2		2		2		2		1		1		1		1		3		2		1				1

		509		SARF - Dr Field		1		1		1		1		2		1		1		2		2		2		2		1		1		1		1		5		1		1				6

		510		SARF - Dr Field		1		1		1		3		2		1		1		2		2		2		2		1		1		1		2		3		1		2				6

		511		SARF - Dr Field		2		2		2		2		2		2		3		3		3		3		3		2		2		2		2		1		2		1				1

		512		SARF - Dr Field		1		2		1		1		2		2		1		2		2		2		2		1		1		1		2		4		1		1				1

		513		SARF - Dr Field		2		2		1		2		3		3		3		2		2		2		2		3		2		2		2		2		2		1				1

		514		SARF - Dr Field		1		3		2		2		3		3																3		1		3		2		3

		515		SARF - Dr Field		2		4		2		1		4		3		3		2		2		3		2		2		1		3		2		4		1		1				6

		516		SARF - Dr Field		2		1		1		3		4		3		2		2		2		3				2		1		1		1		2		2		1				1		A new experience - very friendly, very efficient GP. May seem a little clinical to some patients who prefer the personal touch but worked well for me!

		517		SARF - Dr Field		1		2		2		1		2		2		1		2		2		2		2		2		1		2		1		4		1		1				6		Find the move went fairly well. One or two blips but generally considering logisitcs of it all very good. Good luck.

		518		SARF - Dr Field		1		1		2		1		1		1		1		2		2		2		2		1		2		1		2		2		1		4		Anglo-Indian		1		Excellent service always provided by Dr Field.

		519		ALI - Dr Burada		1		1				1		1		1		1		2		2		2		2		3		1		2						2								Appointment system good for emergencies but not for little worries or concerns that you would be happy to see the GP in a couple of weeks.

		520		ALI - Dr Burada		3		3		4		2		2		4		1		2		2		3		3		1		2		2		2		2		2		1				2		Rang 15 times today and got through once. Then waited 2 hours for doctor to ring back. I needed emergency contraception today and feel angry that I rang for 8 hours. Told receptionist but wasn't passed to doctor. Got script 60 hours after unprotected sex.

		521		ALI - Dr Burada		1		1		2		2		4		4		2		2		2		2		2		2		2		2		2		3		2		1				1

		522		ALI - Dr Burada		1		2		3		2		1		3		2		2		2		2		2		3		1		2		2		3		1		1				1		Appointment sustem inconvenient, cannot take calls at work and husband drives for a living. Booking in advnce is important because of work.

		523		ALI - Dr Burada		2		2		2		1		1		2		1		2		3		3		3		2		2		3		2		2		2		2

		524		ALI - Dr Burada		1		2		1		1		1		1		1		2		2		2		2		2		1		1		1		1		2		1				1

		525		ALI - Dr Burada		1		1		1		3		1		1		1		2		2		2		2		3		1		1		2		2		2		4				3

		526		ALI - Dr Burada		3		3		2		2		1		1		1		2		2		2		2		1		2		2		2		2		2		1				5

		527		SNS - Dr Sharma		1		3		1		1		3		1		1		2		2		2		2		1		1		1		1		4		1		1				6

		528		SNS - Dr Sharma		1		1		2		1		1		1		2		2		2		2		2		3		1		1		1		1		2		1				1

		529		SNS - Dr Sharma		1		3		1		2		4		2		3		2		2		2		2		1		1		1		2		4		2		2				6

		530		ALI - Dr Burada		1		2		2		1		2		2		1		2		2		2		2		2		1		3		2		2		1		1				1





Master Pivot

		Doc		(All)

		Row Labels		Count of Employment

		1		305

		2		11

		3		15

		4		15

		5		39

		6		120

		7		6

		(blank)

		Grand Total		511





Receptionists

		Answer		Number

		Very Helpful		363

		Fairly Helpful		135

		Unhelpful		11

		Not at all helpful		2

		Grand Total		511





Receptionists

		0

		0

		0

		0



Number



Phones

		Answer		Number

		Very Easy		130

		Easy		223

		Not very Easy		154

		Don't Know		6

		Grand Total		513





Phones

		0

		0

		0

		0



Number



Appts

		Answer		Number

		Very Convenient		234

		Convenient		215

		Inconvenient		46

		Very Inconvenient		12

		Grand Total		507





Appts

		0

		0

		0

		0



Number



48hrs

		Answer		Number

		Very Important		203

		Important		193

		Not that Important		108

		Not at all Important		10

		Grand Total		514





48hrs

		0

		0

		0

		0



Number



Clinician

		Answer		Number

		Same Day		215

		Within 1 Week		115

		I don't mind who I see		91

		Don't Know / Never Tried		86

		Grand Total		507





Clinician

		0

		0

		0

		0



Number



Rate Clinician

		Answer		Number

		Excellent		204

		Very Good		137

		Good		78

		Satisfactory		43

		Poor		8

		Very Poor		3

		Grand Total		473





Rate Clinician

		0

		0

		0

		0

		0

		0



Number



Opening Times

		Answer		Responses

		Very Good		308

		Good		150

		Satisfactory		40

		Poor		4

		Grand Total		502





Opening Times

		0

		0

		0

		0



Responses



Explaining

		Answer		Number

		Very Good		416

		Good		75

		Satisfactory		12

		Poor		1

		Grand Total		504





Explaining

		0

		0

		0

		0



Number



Involving

		Answer		Number

		Very Good		362

		Good		112

		Satisfactory		18

		Poor		1

		Grand Total		493





Involving

		0

		0

		0

		0



Number



Providing Treatment

		Answer		Number

		Very Good		368

		Good		108

		Satisfactory		17

		Poor		3

		Grand Total		496





Providing Treatment

		0

		0

		0

		0



Number



Providing Information

		Answer		Number

		Very Good		332

		Good		126

		Satisfactory		23

		Poor		2

		Grand Total		483





Providing Information

		0

		0

		0

		0



Number



Premises

		Answer		Number

		Excellent		263

		Very Good		144

		Good		64

		Satisfactory		21

		Poor		10

		Very Poor		2

		Grand Total		504





Premises

		0

		0

		0

		0

		0

		0



Number



Dignity

		Answer		Number

		Yes Always		419

		Most of the time		85

		Not very often		1

		Never		0

		Grand Total		505





Dignity

		0

		0

		0



Number



Experience

		Answer		Number

		Excellent		248

		Very Good		191

		Good		55

		Satisfactory		8

		Poor		2

		Very Poor		1

		Grand Total		505





Experience

		0

		0

		0

		0

		0

		0



Number



Gender

		Answer		Number

		Male		181

		Female		322

		Grand Total		503





Gender

		0

		0



Number



Age

		Answer		Number

		16-29		100

		30-44		163

		45-64		119

		65-74		81

		75 or over		40

		Grand Total		503





Age

		0

		0

		0

		0

		0



Number



LHC

		Answer		Number

		Yes		201

		No		265

		Don't Know / Don't want to answer		33

		Grand Total		499





LHC

		0

		0

		0



Number



Ethnicity

		Answer		Number

		White		457

		Black		13

		Asian		16

		Mixed		10

		Chinese		3

		Grand Total		499





Ethnicity

		0

		0

		0

		0

		0



Number



Employment

		Answer		Responses

		Employed (full or part time including self-employed)		305

		Unemployed / looking for work		11

		In full time education		15

		Unable to work due to long term sickness		15

		Looking after family /home		39

		Retired from paid work		120

		Other		6

		(blank)

		Grand Total		511
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