Dr Astbury & Partners Local Patient Participation Report (LLP Report)

Patient Participation Groups (PPG)

It has been increasingly recognised that having good communication channels with your patients is an incredibly useful tool. It provides the opportunity to ensure that patients are involved in decisions about the range and quality of services provided and, over time, commissioned by their practice. This includes patients being involved in decisions that lead to changes to the services their practice provides or commissions, either directly or in its capacity as gatekeeper to other services. 

PPG DES (Directly Enhanced Service)

In 2011 a DES was introduced which aimed to promote the practice engagement of patients through the use of effective Patient Groups and to seek views from practice patients through the use of a local practice survey. 

Dr Astbury & Partners PPG

The practice has had an active PPG since 2006 who have been involved in a number of successful initiatives.  

Upon the commencement of this DES the practice sought to expand its current PPG to include a more representative sample of its patient population and to create a Patient Reference Group (PRG). 

The PRG gives an opportunity for patients who would like to be involved with the practice but are unable to attend regular in house meetings. The practice communicates with the PRG via email a number of times per year to ask for their feedback on various issues and update them on the latest items that we are reviewing with the PPG.

Expansion of current PPG

The practice looked at many ways of trying to engage its population to ensure that it had a representative sample of patients as part of the PPG. It is not always possible to have an entirely representative sample but the practice worked hard at trying to offer as many patients as possible the opportunity of becoming a member of either the PPG or PRG.

The steps the practice took are detailed below.

Notices up in reception on current information & general information boards in different languages

Doctors & practice nurse team made aware to advise patients where appropriate

Item in the practice newsletter

Reception incentivised to hand out info leaflets & sign up forms to:

All patients attending for appointments – equal opportunity for anyone attending the practice

Emergency clinics – those who might not normally attend during working hours & infrequent visitors

Prescription collections – those who attend infrequently or those with children with prescriptions

Current PPG members coming in to hand out forms in the waiting room during normal surgery & during extended hours / flu clinics – able to give patients an idea of what they have been involved in to date and to reach those who do not attend during normal working hours

Notices placed in various local locations, i.e. shops, libraries, chemists – reaching those who may only attend the surgery occasionally

News article in the local church magazine

Page added on the practice website with an on line sign up form 

Reference added in the practice booklet

Contacted Northampton LiNk to enable us to contact patients speaking other languages  – particularly Bengali & Polish speaking population

Info leaflets & sign up forms handed out in childhood immunisation clinics to enable us to reach younger patients and families

Info leaflets & sign up forms handed out in chronic disease management clinics to enable us to reach those who are frequent service users

The demographics of the PPG are set out in the attached document 
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The practice continues to try to improve the balance of the PRG and the PPG by offering to patients as appropriate

Patient Survey

The practice reviewed previous year’s patient surveys try to establish the areas that seemed most important to patients. A selection of areas were identified and presented to the PPG (see meeting minutes for more detail). The PPG then had the opportunity to review these areas and add / remove / amend them as they felt appropriate. The final areas that were agreed as priorities were:

Reception and Telephones

Appointments

Clinicians

Opening Times

Premises

Developments

The Survey

The practice carried out the patient survey during December 2011-February 2012. The practice completed approximately 50 surveys per GP. The surveys were completed by anyone who was seen by the GP between these 2 dates on a random basis.

It was also sent to all of the PPG and PRG members to enable them to provide feedback.

The Survey Results

The results were analysed and a summary for each area was generated enabling the practice to easily review each question (see patient satisfaction survey for full detail).

The results also enabled us to generate a Development Action Plan.

Development Action Plan

The Draft Report and The Draft Development Action Plan were distributed to the PPG to provide them with an opportunity to input into the report and plan. The report and action plan were also reviewed at a full Partners meeting (see patient satisfaction survey for full detail).

Opening Hours and Access to Services

The patient survey established that the majority of patients were happy with our current opening hours. We currently provide services between 7am and 6.30pm 4 days per week and 7am to 8pm one day (Tuesday and Wednesday alternatively) per week. During these times patients can contact the surgery by telephone or come in and speak to a member of staff face to face. 

The practice also offers patients an on-line appointment booking and prescription request service which is available 24/7 (with the exception of when the clinical system is carrying out a maintenance back up).
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