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o So—— Personalised Integrated Care

130 This service provides tailored services and support to older
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From Christopher Duff Chief Executive of Northamptonshire’s Age UK :

“l enclose an up to date chart of our referrals for the Personalised Integrated Care
Programme. |would like to take this opportunity to thank you and all the staff at
the St Luke's practice for the help and support offered by St. Luke’s in working with
us to deliver this very valuable service to their patients. 5t Luke’s practice has
referred the most patients out of any of the GP participating surgeries into our
service. In fact 5t Luke’s has referred a hugely creditable 36% of the referrals in the
period June 2017 to October 2018. This maximises the service for 5t Luke's patients
and is a really valuable contribution for them and for the programme as a

whole. The programme is of course available to all Northampton patients.”
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