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	ST LUKE’S HEALTH CENTRE

Our new Healthcare Centre, St Luke’s continues to progress on schedule and we are now more that half way through the 52 week build programme, with completion due in the Autumn 2012.  The roof is now virtually complete as is all the internal partitioning of the rooms.  Most of the outside brickwork is also complete.  We hope to have many of the additional facilities requested in the recent Patient Questionnaire, such as, a pharmacy, counsellor, physiotherapist and dentists in the new building.  Additionally, Citizens Advice Bureau (CAB) will also run sessions.  We are actively seeking a podiatrist and also in discussions with a chiropractor.


	welcome and congratulations
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We are delighted to be able to 
welcome Dr Mark MacKenzie to the 
practice. Dr MacKenzie originates 
from South Africa, but has been 
working in Northamptonshire for a 
number of years. Dr MacKenzie initially worked at Duston surgery covering Dr Rogers’s maternity leave but has now joined the practice on a permanent basis.

We would also like to welcome both Dr Rogers and Dr Sharma back from maternity leave.

And finally we would like to wish Dr Field all the best as she heads off on maternity leave to await her own bundle of joy.

	Patient Participation Group

Membership of the Patient Participation Group has recently increased, several patients joining following the recruitment feature in the Autumn newsletter and elsewhere. The group now has a total of fifteen new and more experienced members. 
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At the April meeting, members began to re-visit the terms of reference for the group. Three of the eight key aims under consideration are shown below with examples from the work which has taken place between December and April.  



�





Act as a planning tool to be consulted on service development and provision





Fundraising for medical equipment or other facilities to improve the practice





Give patients a voice in the organisation of their care





The PPG made an input into the planning of the 2012 satisfaction survey questionnaire, plus contributing to the format and presentation of the final report





Fundraising from the sale of donated books at both surgeries has now raised almost £500 to be spent on equipment





Detailed reports on the excellent progress in the construction of the new surgery and the on-going discussions about services to be provided there have been presented and discussed








GP PATIENT SATISFACTION SURVEY


                     


The Patient Satisfaction Survey took place during January and February 2012.  All of the Patient Participation Group and Patient Reference Group were offered the opportunity to complete the survey either by hard copy or email.  Additionally the practice requested randomly, c50 patients for each full time doctor to complete the survey.  In total 544 surveys were completed and the practice would like to thank all those patients who took part. The survey has proved extremely useful in helping the practice to put together the Development Action Plan which will be discussed at regular PPG (Patient Participation Group) meetings.





There were 14 questions in all and the results of some of the key areas are shown in graph form below. A full copy of the report and action plan can be found on our website � HYPERLINK "http://www.drastburyandpartners.co.uk" ��www.drastburyandpartners.co.uk� Alternatively please ask at reception for a copy.


�
�
How helpful do you find the receptionists at the surgery?


��
How easy is it to get through to someone at the surgery on the phone?


��
�
The surgery offers an appointment system where, depending on the day of the week, a set number


of appointments are bookable on the day, 48 hours in advance, in an emergency and the rest are available up to 5 weeks in advance. How do you find this system?


��
When you wish to see a particular / any doctor, how quickly do you usually get seen?





��
�
How do you rate this? (the wait to see a doctor)








��
The surgery offers extended opening times from 7am until 8pm. How do you rate these opening


times?


��
�









